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Commissioners 

Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32399 

Dear Commissioners, 

October 28, 2020 

This is a courtesy notice to the Florida Public Service Commission that the services of Ready Mobile, a 

resale provider of wireless telephone service, will cease on December 31, 2020 in the state of Florida. 

Ready Mobile services will cease on December 31, 2020. Currently, the Ready Mobile is serving 8 

customers in the state of Florida that will be noticed per the attached communication schedule. 

Customers will be informed that they need to find new service provider and establish wireless service 

before December 31, 2020. Any customers remaining on Ready Mobile services will be disconnected on 

December 31, 2020. 

Enclosed is a schedule of the text messages with distribution dates, and the landing page the customers 

will view when tapping on the link in the text messages. 

Should consumers contact your office regarding this matter please direct them to Ready Mobile 

Customer Service at the toll free number 1-800-516-0414. 

If you or the commission should have any questions or concerns, please contact Julia Redman-Carter at 

jrcarter@readywireless.com or 319-743-4640. 
,,, 
= 

Respectfully, 
r,) 

= 0 C) 

C.°J C") 

.:-:J : !" --I 

r· N 
r-;::. "° ~~ ... ) 

~- ·.r. 
" - :l: C) 

-- ·r ' -~-· 
' 

; I 

" '- .. 
rn 
< 
G7 
y 
77 

Isl Dennis Henderson 

Dennis Henderson 

CEO/Co-Founder ~ (f) 
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Ready Mobile Prepaid & Postpaid Shutdown 

Communication- SMS Distribution Schedule 

Subscriber Notices: 
1st & Initial Text Messages: Distribute 10/29/2020 to RM subscribers: 

Text1 : 
Ready Mobile is discontinuing wireless phone service in your area on 12-29-2020. Go to 
bit.ly/37uZ941 for more information and next steps. [138] 
Text2: 
To maintain uninterrupted service, secure a new service provider within 30 days of this notice. 
Questions? Call 800-570-3869. [125] 

2nd Text Messages: Distribute 11/10/2020, to subs still with Ready Mobile on 11/9 
Text1 : 
2nd Notice: Ready Mobile is discontinuing wireless phone service in your area on 12-29-2020. Go 
to bit.ly/37u2941 for more information and next steps. [150] 
Text2: 
To maintain uninterrupted service, secure a new service provider by the end of November. 
Questions? Call 800-570-3869. [118] 

3rd Text Messages: Distribute 11/24/2020, to subs still with Ready Mobile on 11/23 
Text1 : 
ACT NOW: Ready Mobile is disconnecting your service on 12/29/2020 unless you get a new 
service Provider. Go to bit.ly/37uZ941 for info and next steps. [150] 
Text2: 
To maintain uninterrupted service, secure a new service provider by early December. Questions? 
Call 800-570-3869. [118] 

4th Text Messages: Distribute 12/08/2020, to subs still with Ready Mobile on 12/07 
Text1 : 
REMINDER NOTICE: Ready Mobile is discontinuing wireless phone service in your area on 12-
29-2020. Go to bit.ly/37uZ941 for more info and next steps. [148) 
Text2: 
Your phone service will be disconnected on 12/29/2020 unless you move to a new service 
Provider before 12/29/2020. Questions? Call 800-570-3869. [144) 

5th Text Messages: Distribute 12/22/2020, to subs still with Ready Mobile on 12/21 
Text1 : 
FINAL NOTICE: Your wireless phone service will be disconnected on 12-29-2020. 
Questions? Call 800-570-3869 b4 12/31/2020, or go to bit.ly/37uZ94I. [150) 

Landing Page: 
Draft attached; Loaded 10/28/2020 
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re ady mobile 

Dear Ready 1Mob•le customer 

It has been a pnv11ege for Ready Mot>tle to provide ~·ou wireless phone service Regrettably Ready ,Mobile wilt De d,scoot,;nu,ng ,•,m,lcss 

phone service in your area at u,e end of 2020. To ma ntain w1reless ohone service. you .viii need to find and 8$laDl,sh wireless phone 

service with a new w1rel'lss seMce provider be lore Decerrbcr 29 :,W20 You can usua ly r,nd a hst of servtce providers 1n your a,ea by 

search ng onltne lo• ·v,1re.ess seN1c.e p•ov1der tollov.·ed b, your zip code. 

For Post-paid customers. your Heady MoD,le phone serv,ce "''"" end on the close date ounog the mO'lth ot ~cember Your 1,na' b1 I will 

be issued alter that da!t. To maintain uninterrupted service. secure a new scrv,ce provider with n 30 oays ot l1'1s not,cc 

For Pre-paid customers your Ready 1, lobue phone sef'\,1Ce will end on December 29 2020 and ,•,e encourage you no• lo purchase any 

add 1onal prepaid .. crv1cea. ttni you do not plan lo use before Dec~mber 29. 2020 All unused prepaid minutes. texts and da· 1 will be 

tone ted on Decerr ber 31 1020 and there will oe no refunds lo mJ1nta1n uninterrupted service. secure a ne N service provtder w1lh1n 30 

days of this notice 

When changing to a now sorvico provider, If you want to keep your phono numbor .. you can arrange to have your phone number 

ported lo a new •,11,retes!i phone service prov,der To a 10w enougn trr,e to port v0ur number make a reQuest to the new service provider 

a1 least 7 bus:ness days belore December 29 2020 

: ) Do not d sconnocl your sef'\llce with Ready Mobrfe pnor to ma-.,ng arrangements 10 port your number to the new service provider 

2) Contact new se,..,,ce provider. and inform tnem that you want to port your phone number to their serv1ce 

3) Fo low the new se,..,~ce provider 1nst.ruct,ons to i..eep your phone number and stall your new wireless sen,1ce 

II you fail to complete ltte transfer of y'Qur wireless phone se1V1ce to a ne ,,. serv CO! provider oeforo December 29 , 2020. your Ready 

Moo .. e wireless service w1 I be <J1sconnected on December 29 2020. an<J your phone number w,I no longer bo avaH.ib4e as of December 

29 2020 Once your service rs o,sconnected on December 29, 2020 from Re.Jdy fllob1 e you will not be able to dial 911 or maic.e any 

calls from your dev.ce unt,1 vou have estab'rshed w.reless se,..,·,ce with a new service prov·der 

If you have questions reqard1ng your current service or account with Ready Mob,le please ca!! 800,570-3869 

Sincerely 

Roady Mob!e 
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