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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Allie Tennant <allietennant@gmail.com> 

Monday, November 23, 2020 12:21 PM 

Office of Chairman Clark 

Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 

savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 

to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 

goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 

practices that previously led many utilities to propose goals of zero to this Commission. I understand that 

Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 

crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 

food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 

better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 

more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 

public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Allie Tennant 
Fort Myers Florida 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Mary Hope < maryhope.schwoebel@gmail.com > 

Monday, November 23, 2020 12:20 PM 

Office of Chairman Clark 

Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 

savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 

to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 

goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 

practices that previously led many utilities to propose goals of zero to this Commission. I understand that 

Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 

crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 

food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 

better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 

more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 

public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Mary Hope 
Weston Florida 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Krista Lohr < kristalohr1975@gmail.com> 

Monday, November 23, 2020 12: 17 PM 

Office of Chairman Clark 
Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Use this opportunity to get input from the public 
and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Krista Lohr 
Sarasota Florida 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Randy Goodwin <a1falfa1460@gmail.com> 

Monday, November 23, 2020 12:15 PM 

Office of Chairman Clark 
Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 

crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Randy Goodwin 
Lake Worth Florida 



Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Daniel Shapiro <daniel.shapiro4@gmail.com> 

Monday, November 23, 2020 12:13 PM 

Office of Chairman Clark 

Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 

savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 

to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 

goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 

practices that previously led many utilities to propose goals of zero to this Commission. I understand that 

Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 

crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 

food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 

better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 

more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 

public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Daniel Shapiro 
Vero Beach Florida 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

STEPHEN WOODMAN <whazaaap@msn.com> 

Monday, November 23, 2020 12:11 PM 

Office of Chairman Clark 

Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 

savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 

to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 

goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 

practices that previously led many utilities to propose goals of zero to this Commission. I understand that 

Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 

crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 

food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 

better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 

more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 

public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
STEPHEN WOODMAN 
Jacksonville Florida 



Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Barbara Hughes < hughesbarb8211 @gmail.com > 

Monday, November 23, 2020 12:07 PM 

Office of Chairman Clark 
Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida' s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change · __ but outdated practices in setting state energy efficiency 

goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 

I have two Florida grandchildren, one in 9th grade, the other in fourth. I want them to have a livable state. 

Regards, 
Barbara Hughes 
Sanford Florida 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Louise Roessler <fnlroessler@att.net> 

Monday, November 23, 2020 12:05 PM 

Office of Chairman Clark 

Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 

savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 

to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 

goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 

practices that previously led many utilities to propose goals of zero to this Commission. I understand that 

Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 

crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 

food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 

better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 

more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 

public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Louise Roessler 
North Fort Myers Florida 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Barbara Hiaasen <eugeniabah@bellsouth.net> 

Monday, November 23, 2020 12:01 PM 

Office of Chairman Clark 
Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 

crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Barbara Hiaasen 
Davie Florida 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

John Conner <jonconterm4@bellsouth.net> 

Monday, November 23, 2020 12:00 PM 

Office of Chairman Clark 

Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 

savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 

to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 

goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 

practices that previously led many utilities to propose goals of zero to this Commission. I understand that · 

Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 

crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 

food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 

better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 

more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 

public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
John Conner 
Coconut Creek Florida 

1 



Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Sean Kennedy <seankennedy31@hotmail.com > 

Monday, November 23, 2020 11:58 AM 

Office of Chairman Clark 
Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 

crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Sean Kennedy 
St. Augustine Florida 



Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Karen Bond <kafibo7@gmail.com> 

Monday, November 23, 2020 11 :58 AM 

Office of Chairman Clark 

Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 

savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 

to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 

goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 

practices that previously led many utilities to propose goals of zero to this Commission. I understand that 

Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 

crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 

food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 

better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 

more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 

public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Karen Bond 
Jupiter Florida 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Maureen Peterson <moepeterson14@gmail.com> 

Monday, November 23, 2020 11 :56 AM 

Office of Chairman Clark 

Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 

savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 

to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 

goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 

practices that previously led many utilities to propose goals of zero to this Commission. I understand that 

Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 

crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 

food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 

better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 

more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 

public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Maureen Peterson 
South Pasadena Florida 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Steven Cook <cookstevecook@gmail.com> 

Monday, November 23, 2020 11 :56 AM 

Office of Chairman Clark 
Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get inpµt from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Steven Cook 
Largo Florida 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Elsy Shallman <gomer1u11@gmail.com> 

Monday, November 23, 2020 11 :54 AM 

Office of Chairman Clark 

Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Elsy Shallman 
Loxahatchee Florida 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Catherine Settle <catms628789@gmail.com> 

Monday, November 23, 2020 11 :52 AM 

Office of Chairman Clark 

Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida' s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Catherine Settle 
Orange Park Florida 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Laura Newton <laurapnewton@comcast.net> 

Monday, November 23, 2020 11 :47 AM 

Office of Chairman Clark 

Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida's largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 

savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 

to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 

goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 

practices that previously led many utilities to propose goals of zero to this Commission. I understand that 

Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 

crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 

food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 

better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 

more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 

public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Laura Newton 
Tallahassee Florida 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Lani Friend <lanifriend3@gmail.com> 

Monday, November 23, 2020 11 :47 AM 
Office of Chairman Clark 
Please remove roadblocks to energy efficiency in Florida 

Dear Public Service Commissioner Clark, 

Florida' s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy 
savings to customers. That's short-sighted because energy efficiency is the quickest, cheapest, and cleanest way 
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency 
goals are holding us back. Let's fix that through this rulemaking process. 

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening 
practices that previously led many utilities to propose goals of zero to this Commission. I understand that 
Florida is the only state that relies primarily on these practices. 
Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19 
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like 
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and 
better energy efficiency programs to customers. 

It's time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do 
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the 
public and experts in this field before rushing to revise the rule on conservation goal-setting. 

Regards, 
Lani Friend 
Debary Florida 
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