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Antonia Hover

From: Annie McCann <gem3@comcast.net>

Sent: Monday, November 23, 2020 4:47 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Annie McCann
Venice Florida



Antonia Hover

From: Miriam Sexton <miriamsexton@hotmail.com>

Sent: Monday, November 23, 2020 4:43 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy cfficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Miriam Sexton
Dunedin Florida



Antonia Hover

From: P Nunez <patbankers@yahoo.com>

Sent: Monday, November 23, 2020 4:38 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
P Nunez
Summerfield Florida



Antonia Hover

From: Andrea Chisari <chisaria@att.net>

Sent: Monday, November 23, 2020 4:30 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Andrea Chisari
Mims Florida



Antonia Hover

From: TAMMARA SCHREURS <tschreurs@bellsouth.net>
Sent: Monday, November 23, 2020 4:26 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
TAMMARA SCHREURS
Boynton Beach Florida



Antonia Hover

From: Robert Wolf <happyguy365@protonmail.com>

Sent: Monday, November 23, 2020 4:20 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Robert Wolf
Naples Florida



Antonia Hover

From: Alice Gard <dixieblue@protonmail.com>

Sent: Monday, November 23, 2020 4:20 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Alice Gard
Naples Florida



Antonia Hover

From: Caroline Miller <cmiller1049@outlook.com>

Sent: Monday, November 23, 2020 3:53 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Caroline Miller
St. Petersburg Florida



Antonia Hover

From: Felicity Hohenshelt <licy75@aol.com>

Sent: Monday, November 23, 2020 3:51 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy cfficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Felicity Hohenshelt
Jacksonville Florida



Antonia Hover

From: Frances Palacio <jfpalacio@live.com>

Sent: Monday, November 23, 2020 3:50 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Frances Palacio
St. Augustine Florida



Antonia Hover

From: Sandra Smart <ssmarieclaire@hotmail.com>

Sent: Monday, November 23, 2020 3:49 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Sandra Smart
QOrlando Florida



Antonia Hover

From: Darlene Wolf <blackfoot1@protonmail.com>

Sent: Monday, November 23, 2020 3:35 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and

better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Darlene Wolf
Naples Florida



Antonia Hover

From: Richard Mann <dwanderer@msn.com>

Sent: Monday, November 23, 2020 3:31 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because. energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilitics to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Richard Mann
Bartow Florida



Antonia Hover

From: Peter Harding <pharding@bellsouth.net>

Sent: Monday, November 23, 2020 3:20 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

Tt’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Peter Harding
Jacksonville Florida



Antonia Hover

From: Charles Russell <russelicharles281@gmail.com>

Sent: Monday, November 23, 2020 3:17 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-1 9
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Charles Russell
Ormond Beach Florida



Antonia Hover

From: Matt Emmer <mdez23@gmail.com>

Sent: Monday, November 23, 2020 3:05 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida is the Sunshine State. Obviously, we have plenty of free sunshine that can be converted into cheap
energy. However, Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in
delivering energy savings to customers. That’s short-sighted because energy efficiency is the quickest, chéapest,
and cleanest way to meet our energy needs and tackle climate change -- but outdated practices in setting state
energy efficiency goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Matt Emmer
Plantation Florida



Antonia Hover

From: Edward Longstreth <tedlongstreth@juno.com>

Sent: Monday, November 23, 2020 3:03 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Edward Longstreth
Fern Park Florida



Antonia Hover

From: Mary-Catherine Lombard <maryclombard@gmail.com>
Sent: Monday, November 23, 2020 3:03 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Mary-Catherine Lombard
Destin Florida



Antonia Hover

From: John Thorburn <jet1752@msn.com>

Sent: Monday, November 23, 2020 2:52 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
John Thorburn
Orange Park Florida



Antonia Hover

From: Virginia Hitchcock <chotapeg@comcast.net>

Sent: Monday, November 23, 2020 2:51 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That is short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal-setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. Florida is the only state
that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

This is important for our future.
Thank you for hearing my voice.
Regards,

Virginia Hitchcock
Sarasota Florida



Antonia Hover

From: laura biasci <lbiasci@hotmail.com>

Sent: Monday, November 23, 2020 2:42 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process. Remove the roadblocks, drive down
the costs and cut climate pollution!

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

I urge you to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to
do more on efficiency, in particular for low-income customers. Use this opportunity to get input from the public
and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
laura biasci
Tampa Florida



Antonia Hover

From: David Wiinikainen <fi2-3516@20milebirdhouse.com>
Sent: Monday, November 23, 2020 2:39 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
David Wiinikainen
Ponte Vedra Beach Florida



Antonia Hover

From: - Kim Lines <kckosh@gmail.com>

Sent: Monday, November 23, 2020 2:35 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Kim Lines
Fort Lauderdale Florida



Antonia Hover

From: David Bottomley <michamochal18@yahoo.com>

Sent: Monday, November 23, 2020 2:34 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. [ understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
David Bottomley
Alafaya Florida



Antonia Hover

From: Gilda Levinson <gld54.lev.d@gmail.com>

Sent: Monday, November 23, 2020 2:28 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Gilda Levinson
Coral Springs Florida



Antonia Hover

From: Mary Babineau <mellowmary43@gmail.com>

Sent: Monday, November 23, 2020 2:16 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better encrgy efficiency programs to customers,

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Mary Babineau
St. Petersburg Florida



Antonia Hover

From: Mary Babineau <mellowmary43@gmail.com>

Sent: Monday, November 23, 2020 2:16 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-seiting.

Regards,
Mary Babineau
St. Petersburg Florida



Antonia Hover

From: Mary Babineau <mellowmary43@gmail.com>

Sent: Monday, November 23, 2020 2:16 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and

better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Mary Babineau
St. Petersburg Florida



Antonia Hover

From: Robin Salter <robin.salter@oberlin.edu>

Sent: Monday, November 23, 2020 2:15 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. [ understand that
Florida is the only state that relies primarily on these practices. ,

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Robin Salter
Boca Raton Florida



Antonia Hover

From: Judi Travis <walkeejt@gmail.com>

Sent: Monday, November 23, 2020 2:15 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process. '

As you consider changes to your goal setting rule, I ask that you reform the cost-cffectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. [ understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
Judi Travis
Delray Beach Florida



Antonia Hover

From: John Booth <pbooth20066@gmail.com>

Sent: Monday, November 23, 2020 2:09 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. [ 'understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power biil or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this ficld before rushing to revise the rule on conservation goal-setting.

Regards,
John Booth
Madison Florida



Antonia Hover

From: John Dervin <johnder456@msn.com>

Sent: Monday, November 23, 2020 1:59 PM

To: Office of Commissioner Fay

Subject: Please remove roadblocks to energy efficiency in Florida

Dear Public Service Commissioner Fay,

Florida’s largest utilities badly trail leading utilities in the Southeast and across the nation in delivering energy
savings to customers. That’s short-sighted because energy efficiency is the quickest, cheapest, and cleanest way
to meet our energy needs and tackle climate change -- but outdated practices in setting state energy efficiency
goals are holding us back. Let’s fix that through this rulemaking process.

As you consider changes to your goal setting rule, I ask that you reform the cost-effectiveness and screening
practices that previously led many utilities to propose goals of zero to this Commission. I understand that
Florida is the only state that relies primarily on these practices.

Energy efficiency programs have taken on new importance in light of the economic fallout from the COVID-19
crisis. Florida families should not have to make a choice between paying a power bill or buying essentials like
food and medicine. Now is the time to remove the roadblocks to energy savings in order to provide more and
better energy efficiency programs to customers.

It’s time to use the new rulemaking to update your decades-old practices, and consider ways to get utilities to do
more on efficiency, in particular for low-income customers. Please use this opportunity to get input from the
public and experts in this field before rushing to revise the rule on conservation goal-setting.

Regards,
John Dervin
Apopka Florida





