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CORRESPONDENCE 
12/8/2020 
DOCUMENT NO. 13244-2020 

Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee, 

--._ 

. - ) 

-) 

Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by 

Utilities, Inc. of Florida 

DOCKET NO. 20200139 -WS 
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·- t To submit your comments about this docket to the Florida Public Service 

- Commission , please complete this comment form and return it by mail, 
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or fax it to 1-800-511-0809. Correspondence will be placed in the docket file. 

CUSTOMER COMMENTS 
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F O L D & TA P E - See back for address 

Any email or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to Florida 's 
Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any such email or 
correspondence, upon request, for inspection and copying to any Florida citizen or to any member of the media. 
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Account Number: 
Name: TIMOTHY SACK 

Phone: {847) 712-6557 

Service Address: 3690 MAIDENCAIN ST, CLERMONT, FL, 34714 

Bill Date: 11/26/2020 

Due Date: 12/18/:.!020 

Please Pay: $93.92 

1{Uti,itiEs. Inc: 
\!. of Florida 

Customer Service: (866) 842-8432 
Collections: (866) 842-8432 

www.myuitlorida.com 

·t1r 

Badge Nbr 

18426898 

Service Type 

Water & Wastewater 

Start Read 
Date 

10/20/2020 

Start Read 

354680 

Encl Read 
Date 

11/20/2020 

End Read 

363810 

Total Usage 

9,130 GAL 

Days In 
cycle 

31 

Avg Daily Use 

294.52 GAL_ 

Constar 

Activity Since Last Bill 
Previous Balance 
Payments received as ol 11/26/2020 
Balance as of 11/26/2020 

Residential Water Service 
Waler Base Charge 
First 4,000 gallons at $1.65 per 1,000 gallons 
Next 5,130 gallons at $2.46 per 1,000 gallons 

Total Residential Water Service 
Residential Wastewater Service 

Wastewater Base Charge 
8,000 gallons at $4.42 per 1,000 gallons 

Total Residential Wastewater Service 
Total Due Amount 

$100.22 
·$100.22 

$11.71 
$6.60 

$12.62 

$27.63 
$35.36 

$0.00 

$30.93 

$62.99 
$93.92 

Beginning November 1, 2020, landscape irrigation is limited to 1 day per week. Please adjust your irrigation timers as needed. 
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Billing History 
in dollars 

Consumption History for Water 
in GAL 

On March 101h, we suspended service disconnections for nonpayment to mee1 critical community sanitation needs. Our s1aff is s1ill periorming meter reads and 
maintenance in your area. Please maintain a safe physical distance from them. Thank you.The payment for this bill is due upon receipt.Make check payable to: 

Utilities Inc of Florida. 
Rate Schedules are available upon request. Visit www.myuiflorida.com for important account offerings 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 
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