
Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Angie Calhoun 
Monday, December 21 , 2020 3:46 PM 
Consumer Correspondence 
FW: To CLK Docket 20200139 

Customer correspondence for docket 20200139. 

Angela Calhoun 

-----Original Message-----

From: Consumer Contact <Contact@PSC.STATE.FL.US> 
Sent: Monday, December 21, 2020 3:26 PM 
To: Angie Calhoun <ACalhoun@PSC.STATE.FL.US> 
Subject: To CLK Docket 20200139 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Monday, December 21, 2020 2:26 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaint TRACKING NUMBER: 183044 

CUSTOMER INFORMATION 
Name: Matthew Brodis 
Telephone: 
Email: jabrodis@gmail.com 
Address: 109 RED BAY DRIVE Longwood FL 32779 

BUSINESS INFORMATION 
Business Account Name: Matthew Brodis 
Account Number: 
Address: 109 RED BAY DRIVE Longwood FL 32779 

Water County Selected: Seminole 

COMPLAINT INFORMATION 
Complaint: Other Complaint against Utilities, Inc. of Florida 
Details: 

CORRESPONDENCE 
12/21/2020 
DOCUMENT NO. 13669-2020 

The application by Utilities Inc for increase in water and wastewater rates in Seminole County is absurd. There is no 
justification for an increase of 17% or 32%. Utilities Inc is already well ahead of the curve for rate of return. The burden 
on the community and consumers is significant and unjustified. 
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