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1 PROCEEDI NGS
2 MR, WLLIAVS: Good afternoon. This is Curtis
3 Wlliamwith the Ofice of Industry Devel opnent and
4 Mar ket Analysis, and | will be chairing today's
5 nmeeting. Joining ne is Charles Mirphy of the
6 O fice of General Counsel
7 Everyone shoul d have received a copy of the
8 neeti ng agenda and materials. So, at this tinme, we
9 will proceed as printed.
10 The first order of business is to have our
11 attorney, Charles Miurphy, read the notice.
12 MR, MJRPHY: Hey, everybody. W're here
13 pursuant to notice for a neeting of the TASA
14 Advi sory Commttee in Dockets No. 20170039 and
15 20210049.
16 Thank you.
17 MR. WLLIAVS: Thank you, M. Mirphy.
18 Before we proceed, | would like to cover sone
19 prelimnary matters. No. 1, please keep your phone
20 on nmute until you're ready to speak so we don't get
21 interference. Please silence your nobile devices
22 during today's neeting.
23 Pl ease state your nanme before speaking so we
24 know who's maki ng comments, for the record. The
25 court reporter is participating by phone al so. So,
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1 it's critical that you state your nane each tine so
2 you Wi Il be correctly identified in the transcript.
3 At this tinme, we will take appearances. W']l|
4 start with FTRI and with Sprint/T-Mbile, proceeded
5 by the TASA commttee nenbers. So, at this tine,
6 if TASAis -- any nenbers from TA- -- excuse ne --
7 any nmenbers fromFTRI are on the line, you can go
8 ahead and i ntroduce yourself.
9 Do we have anyone from FTRI on?

10 MR BASCOM This is Brett Bascom busi ness

11 manager at FTRI.

12 ' m expecting our new executive director,

13 M. Keller, to call in and identify hinself. And
14 I'"d be glad to answer questions. |If M. Keller,

15 bei ng new, doesn't have any experience with

16 sonething, | can probably junp in and give an

17 answer here or there.

18 MR, WLLIAVS: ay. Thank you, Brett.

19 Sprint/T-Mbile.

20 MR. BRANCH. Hello, this is Jeff Branch, and |
21 amfromT-Mbile. And I'm-- | just wanted to say
22 hel |l o, everyone, and to |let you know that |'m here
23 on the call.

24 MR, WLLIAVS: Al right. And thank you,

25 Jeffrey.
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1 And we can now proceed with the TASA comrittee
2 nenbers. You all can junp in at will.
3 M5. DENMARK: This is Barbara Denmark --
4 MR, KELLER: Hello. H -- Hi, thisis
5 Dr. Martin Keller fromFTRI.
6 MR. WLLIAVMS: Okay. Thank you, M. Keller.
7 We have you down.
8 | think, Barbara, you were --
9 M5. DENMARK: Yes, | amsitting in for
10 Mar garet Lynn Duggar.
11 MR, WLLIAVS: ay. Barbara, what's your
12 | ast nanme, again? Can you state your |ast nane?
13 M5. DENMARK: Denmark, |ike the country.
14 MR, WLLIAVS: Okay. Barbara Denmark sitting
15 in for Linda Duggar.
16 M5. DENMARK: Margaret Lynn Duggar, yes.
17 M5. SIRIANNI: Hey, Curtis. This is Maryrose
18 Sirianni, (unintelligible).
19 MR, WLLIAVS: Thank you, Maryrose.
20 MS. JOHNSON: CGood afternoon, Curtis. This is
21 Jane Johnson.
22 MR WLLIAMS: Ckay. Welcone, Jane.
23 M5. JOHNSON:  Thank you.
24 MR WLLIAMS: Are there any additional TASA
25 comm ttee menbers on the call?
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1 kay. Are there any other -- | think we just
2 had soneone else call in. W are taking
3 appearances at this tine. Can you please identify
4 your sel f.
5 MR SANTIAGO |'m Roberto Santiago. |I'ma
6 si gn-1 anguage interpreter.
7 MR, WLLIAMS: kay.
8 M5. MORAN: Hi, there. This is Elissa Mran
9 and |"'mwith FTRI. |'mactually sitting on a
10 public transport right now, so I'mgoing to go back
11 on nute.
12 MR WLLIAMS: Al righty. Thank you.
13 Still taking appearances. So, if there -- we
14 have anyone else on the call, we'll ask that you
15 identify yourself at this tine.
16 Heari ng none, we wll go ahead and proceed
17 with the relay updates as printed in the neeting
18 agenda. Again, everyone shoul d have received that
19 information via e-nmail, and it's also on our relay
20 website. W forwarded the -- the neeting material,
21 t he agenda and the presentations and the updates to
22 everyone |i sted.
23 | wll provide the Conm ssion's update
24 followed by FTRI's update. And we will concl ude
25 with -- conclude with an update from T- Mobil e.
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1 The first item| would |ike to cover is the
2 FTRI budget. | will defer to FTRI to discuss the
3 details of its Fiscal Year 2021-2022 proposed
4 budget, but | would like to point out that staff
5 has anal yzed FTRI's budget and has devel oped a
6 recommendation. And we're recommendi ng that the
7 Conmm ssi on approve FTlI -- FTRI's budget as fil ed.
8 W' re al so recommendi ng several operating
9 performance i nprovenents that are presented in the
10 recomendat i on.
11 The next topic | would like to cover is the
12 Comm ssion's recently-rel eased request for
13 proposals. As you are aware, Section 427.704(3) of
14 the Florida Statutes requires the Conm ssion to
15 sel ect the provider for tel ecommunications rel ay
16 servi ce.
17 Sprint has chosen not to renew -- or Sprint/
18 T- Mobi | e has chosen not to renew the current
19 contract and, thus, the agreenent will expire on
20 February 28th, 2022.
21 W -- we have started the process, and
22 proposal s have not been filed yet, but we have
23 received interest fromT-Mbile and have Ham | ton
24 Rel ay.
25 Sonme of the key dates for this docket:
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1 May 11th was the date the Conm ssion rel eased the
2 request for proposals.
3 June 17th, the proposals are due. That's
4 the -- the due date for submtting proposals for
5 t he Comm ssion to consider.
6 On Cctober 12th, the Conmm ssion will| address
7 staff's recommendati on on the selection of the new
8 provi der.
9 And the new provider will be required to
10 provi de service beginning March 1st on 2022.
11 Are there any gquestions? Hearing none, at
12 this tine, we will ask FTRI to provide their
13 updat e.
14 M5. JOHNSON: Excuse ne, Curtis. | apologize.
15 This is Jane Johnson. | did have a question about
16 the Sprint -- or Sprint's decision not to renewits
17 contract. Did they provide any rationale or reason
18 why they el ected not to renew?
19 MR WLLIAVS: | don't want to specul ate.
20 | -- 1 know there were various factors. O course,
21 it's a business decision. So, we -- we didn't
22 question their decision to -- to not renew.
23 | know they did have sone issues with a -- a
24 subcontractor. That was communi cated to us and --
25 but I don't know what their focus was on that,
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1 whet her or not -- or how that affected how they may

2 want to provide service going forward.

3 So, again, it's a business decision and the --

4 we're required to select a provider, but we don't

5 encour age or di scourage anyone from submtting

6 proposal s.

7 MS5. JOHNSON. Wl --

8 MR, WLLIAVS: Jeffrey, if you -- go ahead.

9 M5. JOHNSON: |I'msorry. Well, the reason

10 that -- this is Jane again. The reason |I'm asking
11 is because, if there are sone identified i ssues

12 that could carry over into a new contract, it would
13 be, | think, helpful to -- to know what those are
14 so, if there's things that need to be addressed, we
15 can address themor, at |east, you know -- at |east
16 identify them-- and | get that it's a business

17 decision, but -- but if there's anything that -- in
18 the contract or in the inplenentation of the work
19 that was problematic for themthat woul d be

20 problematic for a future vendor, then | think that
21 woul d be nice to know that now before we issue a

22 new contract next year.

23 MR WLLIAMS: Well, I -- | think one point

24 to -- to -- to make clear, Jane, is that, at this
25 point, T-Mbile has expressed an interest in -- in
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1 submtting a proposal. So, it's -- it's not as
2 t hough they have formally communicated to -- to the
3 Conmm ssion that they are not going to be submtting
4 a proposal .
5 MR. MJURPHY: It's also -- this -- this is
6 Charlie. There is an outstanding RFP. There are
7 potential vendors who will participate init. And
8 any real discussion about the nerits or the
9 substance of that is -- is really pretty
10 i nappropriate under this circunstance and it could
11 j eopardi ze the validity of the RFP. And | really
12 hope it wll stop this conversation, but we can
13 tal k about other things. |'msorry.
14 MR WLLIAMS: | -- 1 think Char- -- and
15 that's Charlie Mirphy, our attorney. W -- he is
16 correct. W -- we -- we don't want to get into the
17 substance of the -- of the docket because it is an
18 open docket that's pendi ng before the Conm ssion,
19 but procedurally, you know, we can answer the
20 guesti ons.
21 And so, again, you know, | just want to point
22 out that we -- we -- we did conduct -- we have
23 properly noticed the request for proposals and we
24 have received interest in response to the
25 Conmm ssion's proposal, and we have conducted a
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1 public bidder's conference and -- and -- and agai n,
2 we did have T-Mbile and Ham |l ton Rel ay participate
3 in that -- in that bidder's conference.
4 So, Jane, | hope that -- that clarifies where
5 we' re headed procedurally.
6 M5. JOHNSON:  Yes, thank you.
7 MR. WLLIAVS: Are there any additiona
8 guesti ons?
9 So, at this tine, we will proceed with FTRI's
10 update. Martin, Brett, are you still on?
11 MR. BASCOM This is -- this is Brett -- Brett
12 Bascom busi ness manager, FTRI.
13 Martin, if you're -- if you're on the call
14 you can go ahead now.
15 MR, WLLIAVS: Brett, Martin was on earlier.
16 He did identify his -- he nmade an appearance. So,
17 I don't know if he's having technical issues and
18 dropped off. If you'd |ike, we can have you go
19 ahead and --
20 MR KELLER Yes, I'm-- |I'm here. " msorry.
21 | recently just had to change ny interpreter. Now,
22 ' m here.
23 MR, WLLIAVS: On, okay.
24 MR KELLER: |'m back.
25 MR WLLIAMS: Ckay. Al righty. Geat. So,
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13

1 at this time, Martin, we -- you can go ahead and
2 provi de FTRI's update.
3 MR, KELLER: You said | can go -- you can go
4 ahead and provi de what ?
5 MR WLLIAMS: FTRI's presentation
6 MR. KELLER: Al right. D d you have an
7 opportunity to | ook through the budget, the
8 addi ti onal budget, how -- you know, if you want ne
9 to explain the general picture -- | started ny --
10 inny -- in nmy area about a few weeks ago.
11 MR WLLIAME: Well --
12 MR KELLER: I'mstill getting a --
13 MR, WLLIAMS: Excuse ne. Excuse ne --
14 (Si nmul t aneous speakers.)
15 MR, WLLIAVS: Yeah, excuse ne, Martin
16 Martin, this is Curtis WIIiamns.
17 MR, KELLER  Yes.
18 MR WLLIAVS: If you wll -- 1 did
19 comuni cate to the conmttee that you are the
20 new y- hired executive director for FTRI. So,
21 before you start with your update, we woul d ask
22 that you -- you know, you can go ahead and
23 I ntroduce yourself to the commttee and -- and
24 provide a little bit of your -- your background,
25 that -- | think that woul d be hel pful.
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1 MR, KELLER: Ch, okay. M apologies, Curtis.
2 Thank you. 1'mso happy to do that.
3 | am-- this is Mart- -- Marty, Marty Keller.
4 | amfully deaf. | grew up in Chicago. |[|'ve been
5 in the educational field for nore than 20 years.
6 | -- I usually work -- I"'msorry. M internet is
7 giving ne a hassle.
8 Yeah, and | do enjoy this new kind of job just
9 because it's regarding relay services, nmak- --
10 maki ng sure that we provide optimal services for
11 the Florida clients with rel ay.
12 | recently had a baby. The baby, hinself, is
13 deaf. I'mhere in California. | do plan on noving
14 to Florida in a few weeks. So, yeah, that's pretty
15 much it.
16 MR. WLLIAVS: Okay. You can proceed with
17 FTRI's update at this tine.
18 MR, KELLER: Ckay. Yeah, sure. | was
19 wondering if Brett -- Brett Bascomis here with us,
20 just to nake sure -- you know, he will fill in just
21 in case | mss sonmething. |s Brett with us today?
22 MR BASCOM This is Brett. Marty, yeah --
23 this is Brett Bascom Go ahead.
24 MR, KELLER: Al right. Thank you, Brett.
25 Pl ease, Brett, fill inif | mss anything.
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1 Yeah, | started the job about a few weeks ago.
2 Like | said, I'mstill |earning and under st andi ng.
3 And within the year -- definitely had a big inpact
4 on our servers just because of the COVID, the
5 pandemc. And it's -- it applied to every ot her
6 conpany as wel | .
7 | feel like our service will be back and fully
8 in captivity [sic] after -- after the -- you know,
9 t he pandem c; so, just making sure the businesses
10 are going to go back as nornal.
11 Di d anyone have the opportunity to read
12 t hrough the budget? Wuld you |[ike ne to explain
13 any details or generally what it's about? 1It's
14 going to be a little bit challengi ng because the
15 I nterpreter does not have, like, the docunent in
16 front of him but it is out of our control.
17 They -- they don't have the technology to be able
18 to read the -- the budget and the anal ytics just
19 because that -- that's how the technol ogy works.
20 Maybe, Brett, you can junp in and explain the
21 m nor things, and we'll be able to answer any
22 guesti ons.
23 MR. BASCOM Sure. This is Brett Bascom
24 busi ness manager, FTRI. GCenerally, we want to, you
25 know, just let Curtis and -- and other staff at the
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1 PSC know -- | -- | appreciate your correspondence
2 back and forth with nme on the budget and appreciate
3 an open communi cation that we had during the
4 budget - preparati on tine.
5 And the -- as -- as Curtis nentioned, the
6 budget is recomended to be approved at the -- the
7 sanme |l evels that we had proposed in our budget,
8 whi ch are basically the sane as the previous year.
9 Due to COVID and the pandemic, the -- the
10 anal ytics that we were able to put into the budget
11 this year, you know, obviously were skewed, as you
12 know, for several nonths, businesses were all
13 cl osed down and there was no business activity for
14 alittle while.
15 And as things ranped back up, that obviously
16 they did not cone back up at the sane | evel
17 until -- really, just recently, we're starting to
18 see | evel s of business com ng back up to |levels
19 that -- that look like, in the future, we're going
20 to be back to a normal business situation in
21 Florida, which I'"'m-- 1'"m hoping for.
22 The only | arge change in the budget woul d be
23 the relay service. |It's a significant decrease.
24 All the other categories in our budget remain
25 rel- -- remain relatively the sane as what we
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1 budget ed the previous year.
2 The exception that we had sone control over
3 was general adm nistrative costs. And we've, you
4 know, budgeted for those itens based on what our
5 costs are and what we -- we feel our costs will be
6 goi ng forward because we still have eight positions
7 here at FTRI and we still have those costs that are
8 related to that; still have rent and office
9 supplies and all that good stuff. So, we budgeted
10 about $10,000 less this year than what we budgeted
11 in the 2020- 2021 year.
12 | would also like to nention if anybody, you
13 know, on the TASA Advisory Commttee would like to
14 | ook at the actual staff recommendation, | believe,
15 Curtis, that's -- that's available on the PSC
16 website, correct?
17 MR WLLIAMS: Yes, it is.
18 MR. BASCOM  Ckay.
19 MR WLLIAMS: And --
20 MR. BASCOM (Go ahead, Curtis.
21 MR, WLLIAVS: You can proceed.
22 MR. BASCOM Ch, okay. Yeah, | was just going
23 to say that if anybody had any questions
24 specifically on the budget, |I'm-- either Marty or
25 | could respond to those.
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1 MS. JOHNSON: Hi, this is Jane Johnson. Brett
2 and -- Martin, welcone -- welcone to FTRI. | hope
3 your nove to Florida goes well.
4 | had a question |ooking at -- | was
5 wonderi ng, since you had fewer expenses in the past
6 year because of COVID and -- | was expecting that
7 you woul d have a surplus, that -- you know, | had a
8 question of what you do with surpluses. Do you
9 carry themforward and are they reflected in the
10 next year's budget? But -- that's one question.
11 But the other question, when | | ook to see
12 what a surplus m ght have been, your revenue | ess
13 expenses is actually $18.2 mllion. So, I'm
14 assum ng that that's because it reflects the noney
15 that you have in your operating reserve account.
16 So, if you were to take that -- and | probably
17 could do this on a cal culator nyself, but -- so, if
18 you took out the operating reserve account and j ust
19 | ooked at your operating revenue and your operating
20 expenses, what was -- do you know what your surplus
21 was at the end of the -- or the -- in the colum
22 where it says "estimted revenue and expendi tures”,
23 you're -- you're projecting 18- -- $18.2 nillion in
24 revenue after expenses, but that includes your --
25 your reserve account.
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1 So, do you know what the net revenue | ess
2 expenses is projected to be?
3 MR, BASCOM Well, we're -- we're budgeting
4 operating revenue w thout taking into account the
5 reserve account. So, that's oper- -- or the total
6 operating revenue is 4.3 mllion and --
7 M5. JOHNSON: That woul d be your surplus at
8 the end of the year?
9 MR. BASCOM No. No. That's the tota
10 revenue. Right?
11 M5. JOHNSON:  Ckay.
12 MR. BASCOM And then --
13 M5. JOHNSON:  Ckay.
14 MR. BASCOM -- the total operating expenses
15 Is -- at theendis -- isalittle over 4.4., and
16 the net is 53, 800.
17 M5. JOHNSON: Ckay. So, you actually operated
18 at a -- aloss -- | was confused about the second
19 and third colum. So, one is your budget and one
20 is your estimated revenue and expenditures. So,
21 t he budget is what you got approved a year ago.
22 The est- --
23 MR. BASCOM The approved budget -- yeah, the
24 approved budget of 2021 is the first col umm.
25 M5. JOHNSON:  Ckay.
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1 MR. BASCOM And the -- the second colum is
2 what we're estimating our actual -- where we're
3 going to actually end up at June 30 this year.
4 M5. JOHNSON:. Okay. That's the one I'm
5 I nterested in.
6 MR BASCOM  Ckay.
7 M5. JOHNSON: Okay. So, at the bottomline, |
8 see it's 18.2 mllion, but --
9 MR. BASCOM Wl --
10 M5. JOHNSON: -- if you took out the -- the
11 reserve account, then do you know what that net
12 woul d be?
13 MR BASCOM Well, what -- what you would do
14 iIs -- is, you know, take out -- well, you would
15 just take the previous years and -- you see our --
16 our estimated revenue is 4.6.
17 M5. JOHNSON:  Ckay.
18 MR. BASCOM And the total expenses, 4.1,
19 al nost 4. 2.
20 M5. JOHNSON:  Uh- huh.
21 MR. BASCOM Ckay. So, that -- that would be
22 about 400, 000.
23 M5. JOHNSON: Ckay. So, when you did your
24 budget for the com ng year, did you factor in that
25 surplus to offset the projected deficit?
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Andrea Komaridis Wray



21

1 MR. BASCOM So, that -- that surplus is then
2 carried forward, if you take the bottomline of
3 18, 286, 000.
4 MS. JOHNSON: Right.
5 MR. BASCOM And then | ook at the current year
6 budget, '21-'22.
7 MB. JOHNSON: Ckay. GCot it.
8 MR. BASCOM 18, 286, 000.
9 M5. JOHNSON:  Ckay.
10 MR. BASCOM That gets carried forward.
11 M5. JOHNSON: COkay. So, even with carrying
12 forward the surplus, you still think you're going
13 to run at a |l oss?
14 MR. BASCOM That would actually be -- it
15 woul d be -- well, yeah -- yeah, technically, at
16 a -- a slight |oss, yeah.
17 M5. JOHNSON:  Ckay.
18 MR, BASCOM If -- if -- if you're not -- you
19 know, if you're taking into account budgeted itens
20 and just -- | just kind of hesitate to say that's a
21 true | oss because you're | ooking at a budget. And
22 that is a -- | look at a budget -- and | al ways
23 have, ever since |'ve been here and every tine |'ve
24 done any work in the private sector -- a budget is
25 a tool to plan.
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1 MS. JOHNSON: No, | -- | understand. | was
2 just trying to understand your nethodol ogy, and you
3 just explained it.
4 MR. BASCOM Right. Right.
5 M5. JOHNSON: That's all.
6 MR. BASCOM Right. Right. So -- so, you
7 know, that -- if everything falls exactly the way
8 we budgeted, that would be the result. There's a
9 | oss of 53, 800.
10 M5. JOHNSON: CGot it. Ckay.
11 MR. BASCOM  Yeah.
12 M5. JOHNSON: And then can you expl ain why
13 the -- on Line 2, under revenue, the interest
14 incone -- it was -- you budgeted 114,500 in
15 I nterest incone |ast year, but here it dropped down
16 to 22,800, but your reserve account --
17 MR BASCOM Ri ght.
18 M5. JOHNSON: -- | see, has increased in -- in
19 val ue.
20 MR. BASCOM Yeah, the reserve account in- --
21 i ncreases both -- | nean, the surplus account,
22 Line No. 3, is not only the -- | hate to use this
23 term nol ogy of invested, but it is an interest-
24 beari ng account. So, in a sense, it's -- it's
25 invest- -- and it's invested because it's, you
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1 know, receiving dividends -- or interest.
2 And then you have to add to that our operating
3 account, which is our daily checking account, which
4 all the revenues go into and all of the expenses
S come out of.
6 So, the 18,286,000 -- the conbination of those
7 two bank accounts and the interest that we're
8 earning used to be, in -- in 2019-2020, as high as
9 .75 percent. And it has deteriorated, especially
10 through the -- the pandem c era of the past 12, 14
11 nont hs, all the way down to .01 percent.
12 M5. JOHNSON: So -- so, those --
13 MR. BASCOM The bank -- the bank won't pay us
14 any nore than that.
15 M5. JOHNSON: Right. No. | -- okay. That --
16 so, | -- so, you don't have this investnent account
17 invested in a -- is there an investnent policy for
18 FTRI where you try to, you know, le- -- |everage --
19 MR. BASCOM That --
20 M5. JOHNSON: -- the funds for -- to maintain
21 t he continued growt h?
22 MR. BASCOM W have -- back when Janes
23 Forstall was with us as the executive director, he
24 and | net wth both our bank, Regi ons Bank, and our
25 board of directors. And an investnent policy
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1 and -- and investnent -- | guess a statenent for
2 the board to adopt was presented as well as a -- an
3 I nvest nent program at Regi ons Bank basically
4 | addering bonds to invest that are governnent-
5 secured bonds that woul d provide a higher |evel of
6 I nterest and dividends. The board declined to nmake
7 any -- make a decision to that at the tine.
8 We, then, brought it to the -- the staff at
9 the PSC at one tine and they were going to | ook at
10 whet her or not the -- the Comm ssion could | ook at
11 that in an Internal Affairs neeting.
12 And t hen, Sean Bankston -- when he was the
13 executive director |last year -- and | nmet with PSC
14 staff and di scussed the possibility of doing that
15 agai n.
16 And | would say that's -- that's pretty much
17 where it is at this point intinme. And our -- our
18 board ki nd of wanted to have sone input fromthe
19 PSC staff on that before we nove forward or the
20 board noved forward. And we keep the information
21 flowi ng as best we can on that item
22 M5. JOHNSON:  Thank you.
23 MR. BASCOM  Uh-huh. Any other questions
24 or -- okay. Curtis, | guess that's it for ne.
25 M5. JOHNSON:  Well, I -- 1 don't want to be
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1 the only one asking questions, but I'mnew. This

2 is nmy first TASA neeting, so | --

3 MR BASCOM G eat.

4 M5. JOHNSON:  -- apol ogi ze. |'m | earning.

5 So, | was looking at -- the DPR provider

6 expenses are expected to decrease by $607, 000 --

7 let nme just find where that was. | wote -- nade

8 nyself a note and now |l can't find it.

9 MR, BASCOM Right. Right. That -- that's
10 what it is.

11 M5. JOHNSON: Ckay. Yeah, so -- | don't know
12 what -- could you explain that, please?

13 MR. BASCOM Sure. This is Brett Bascom

14 agai n.

15 The -- the DPR provider is Sprint and -- or
16 Sprint/ T-Mbile at the tine. So, Jeffrey Branch
17 m ght be able to give us a little bit nore

18 i nformation as he's doing his presentation, but

19 each year, during the budget cycle, | -- | get --
20 you know, e-nmil Jeff and ask himto get us sone
21 information as far as what they project the third-
22 party relay mnutes to be for the next year and --
23 so | can put that into the budget.

24 It's -- it's, you know, their contract with
25 the Public Service Conm ssion and they're the best
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1 source of knowi ng how those mnutes are going to
2 I ncrease or decline over the next year. So, they
3 provide that usually in a spreadsheet to ne. And
4 that information, then, is used to input into the
5 budget what they're projecting.
6 M5. JOHNSON: CGot it. Thank you.
7 MR. BASCOM  Uh-huh. You're wel cone.
8 M5. JOHNSON: And this is Jane once nore. And
9 I know that you know that I"minterested in how the
10 regional distribution center is -- works. And |
11 saw t hat the expenses -- your projected expenses
12 are less than half of what -- of what you had
13 budget ed for.
14 So, this -- did you do any kind of adaptation
15 during COVID to reach -- make sure that people were
16 still being reached virtually or in non-touch ways
17 or did -- did the activity just kind of stop?
18 MR. BASCOM Yeah, this is -- this is Brett
19 Bascom agai n. Thanks, Jane.
20 Activity actually, you know, for several
21 nont hs, stopped conpl etely because not only were
22 busi nesses, restaurants, everybody el se out there,
23 you know, no | onger doing activity because of the
24 COVID situation, FTRI and the RDCs all either
25 went -- conpletely closed for a nunber of weeks or
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1 went to a very mninmal hyper-tight schedul e,
2 renote, you know, working renote from hone and
3 what not, as everybody el se was.
4 And as the regional distribution centers
5 individually felt confortable in their specific
6 areas opening up for -- for business here and
7 there, they were doing that.
8 Sonme of the adaptations that we -- we were
9 able to work with the RDCs on, were doing either
10 soci al | y-di stanced virtual -type events and
11 di stributions. They referred a |ot of people to
12 the FTRI office directly, and we served them
13 directly fromthe FTRI office because the
14 i ndi vi dual RDC was either conpletely closed down or
15 had a m ni mal nunber of people that they coul d use
16 to distribute equipnent.
17 And that -- as we nove forward, you can see
18 that that's, you know, easing up all over the state
19 of Florida and -- and the RDCs are doing nore and
20 nore activity each and every nonth as we nove
21 f orward.
22 | hope that answered your question.
23 M5. JOHNSON:  Yes, thank you.
24 MR. BASCOM  Uh- huh.
25 MR, WLLIAVS: Yes, this is Curtis WIIlians.
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1 | don't want to -- | want to |leave the details to
2 t he proposed budget to FTRI and not get into too
3 much of the details on staff's recommendati on or
4 Attorney Charles Murphy will chinme in again -- but
5 Il -- 1 would like to point out a followup on -- on
6 that point. You raised a good point, Jane.
7 And in the staff's recommendation to the
8 Comm ssion -- again, we are recomrendi ng approval
9 of the FTRI's proposed budget, but we're al so
10 recommendi ng and -- and we actually recommended - -
11 made this recomrendati on during the previous budget
12 year, the 2021. And it's an ongoi ng project where
13 we are requesting -- and FTRI is currently in the
14 process of | ooking at ways to inprove their
15 operation specifically related to RDCs and
16 out r each.
17 And in our -- in staff's recomendati on, we
18 address the RDC operating performance and al so
19 recommend FTRI inprove operations regarding their
20 outreach efforts, specifically their online
21 appr oach.
22 So, we wll -- we wll -- | anticipate, going
23 forward, that -- that those issues wll be
24 addressed nore and we will keep the -- the advisory
25 commttee infornmed and invol ved.
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1 We actually are reconmending -- and this is
2 just a thought -- but we're recommendi ng FTRI
3 provide a -- a status update or a report on
4 operating efforts during our tentativel y-schedul ed
5 Cct ober 2001 [sic] TASA neeting. So, we'll be able
6 to junp in in nore detail going forward.
7 MR. KELLER: Okay. G eat. Thank you nuch.
8 This is Marty.
9 MR. WLLIAMS: And that will be at the
10 Cct ober 2021 TASA neeting. | m sspoke.
11 Are there any additional questions?
12 MR, KELLER: Thank you, Brett, for explaining
13 sonme of that while I'mstill learning. | know that
14 was -- I'min a new job here, so | appreciate that.
15 This is Marty.
16 MR, WLLIAVMS: Okay. Well, if there are no --
17 if there are no additional questions for FTRI
18 regarding their proposed budget -- let ne ask our
19 court reporter, are you doing well? Do you need a
20 break or -- or are you prepared to proceed?
21 THE COURT REPORTER: | can proceed. Thank
22 you.
23 MR, WLLIAMS: ay. Thank you.
24 So, at this tine, we will have Jeffrey Branch
25 with T-Mbile provide their update.
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1 MR. BRANCH. So, thank you so nmuch, Curtis.
2 This is Jeff, here. So, it's good to see -- well,
3 not see -- good to hear everyone today on the call.
4 I know it's been sonme tine since we spoke.
5 Just a lot of challenges with COVID, and it's
6 just been a real challenging year. And there's
7 just lots of new things that we've |earned, |ots of
8 unf oreseen things that have cone up as we've tried
9 to acconmpdat e and navi gate these chal |l engi ng
10 waters, but | really appreciate nore of how we are.
11 And I'mreally assessing our organization and
12 our approach to things and things that are
13 happening. And I'mreally looking, in fine detail,
14 on what we've seen that may help us in the future,
15 in along-termsense. So, it's been really good.
16 For me, | think I"moptimstic, kind of where
17 we see and really value things that we've done in
18 the past. W were able to sit in the office and
19 able to neet people and chat with people and cone
20 to an in-person neeting, things like that, that we
21 haven't done in such a long tinme. So, | just
22 really value those things that were -- that we
23 haven't been able to do. |It's been quite an
24 I nteresting year.
25 So, with that being said, | know sonme of you
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1 have al ready recei ved ny Power Poi nt presentation.
2 And for those of you who are new on this call --
3 well, | know there's first -- people that are
4 first-tinme participating in this. | just want to
5 i ntroduce nyself real quick.
6 |"mJeffrey Branch. |'mthe account executive
7 and sal esperson. |'malso custoner-relationship
8 manager for -- | take care of outreach for the
9 state of Florida as part of the relay service in
10 the state of Florida.
11 So, for the sales portion of ny role, | do
12 nostly states down in the south. So, this state
13 contract that we have had for Florida -- I'mthe
14 person that -- | guess, the point of contact.
15 Real |y, for any issues that conme up or any
16 concerns, the PSC typically reaches out to ne and
17 then we address those issues, talk through them
18 and hopefully resolve. So, nmy -- that's just a
19 brief little synopsis of my position. Hopefully
20 t hat hel ps.
21 So, I"malso going to do a presentation during
22 this neeting and give an update on the relay
23 servi ces and what's happeni ng, what's gone on, sone
24 statistics we'll look at related to the rel ay
25 servi ces and what's goi ng on.
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1 So, ny agenda -- hold on just a second. Let
2 me pull that up. So, I'mgoing to tal k about each
3 product and what |'m seeing and kind of the
4 patterns and the projections that | -- |'ve seen.
5 So, before |I begin, | know that during COVID
6 we' ve comunicated a ot with -- |1've comuni cated
7 alot with Curtis just on different portions of
8 what's happening with our centers across the United
9 St at es.
10 So, the traffic being inpacted in Florida --
11 soneti nes where there were sone centers that had a
12 COVID outbreak in them in the centers, they had to
13 cl ose down and we had to transfer the calls to
14 ot her centers. So, then, at that point, | would
15 notify Curtis and the PSC and | et them know t hat
16 t hat had happened and when we were going to able to
17 reopen those centers.
18 And | thought really a great job was done of
19 bei ng able to keep everyone infornmed when they were
20 notified, in a center. They had to nake sure that
21 we were taking care of our enployees, of course,
22 and nmake sure that those people were, then, out of
23 t hose centers.
24 Then they do a deep cleaning of those centers
25 whil e those fol ks were at hone, and we were able to
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1 identify, | guess, how to address that issue and
2 then bring those people back in the centers safely
3 and then proceed with processing those m nutes.
4 So, it was quite a challenging year in that
5 sense, but | thought we did a really good job and
6 at mni- -- we had -- it was a very m ni mum i npact
7 to the relay mnutes and the service, itself. So
8 people, in general, were still able to make those
9 calls, receive calls, 24/7.
10 And so, there was really no |long waiting
11 gqueues or no loss of time for people waiting to
12 make those phone calls. So, | thought really a
13 great job was done. So, | just want to comend you
14 and the staff and, | guess, our team as we really
15 tried to make sure that we were dedi cated to naking
16 sure the service continued and was up and
17 functional during such a challenging tine
18 t hr oughout the year.
19 So, for RCC -- I'"'mgoing to start with that.
20 That's -- relay conference captioning is what that
21 stands for. That becane a very hi gh demand.
22 Qobvi ously, there was -- you know, during COVID,
23 peopl e were working fromhone. And so, as they're
24 wor king fromhonme, a |ot of those people were
25 havi ng conference calls online that were related to
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1 wor K.
2 So, they were at hone and they didn't have
3 access- -- access to interpreters, perhaps, or
4 what ever reasonabl e accommodati ons they were using.
5 So, RCC was used for so nmany people as they joined
6 conference calls at hone.
7 And so, in our contracts, know that there is a
8 limtation of usage. So, it's -- $30,000 was the
9 m nute-usage limtation. So, there was a cap
10 there. So, from March 1st and to February 28th --
11 that was the cycle for that.
12 And with that, | -- we had a max -- we hit our
13 max in August, | want to say -- Septenber, perhaps,
14 we hit that $30,000 cap. And with communi cati on,
15 you know, | was able to reach out to those
16 I ndi vi dual s that needed those services and | was
17 able to comuni cate with them and have direct
18 communi cati on on resol ving that.
19 And we were able to find resolutions for each
20 of those individuals that needed that through
21 our -- you know, through T-Mbile. So, | was able
22 to address those custoners, but hitting that cap by
23 Sept enber neant there were no RCC services
24 Sept enber, Cctober, Novenber, Decenber, all the way
25 t hrough the end of February.
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1 And so, now we've just reset those m nutes

2 March 1st, just this past March 1st. And so,

3 again, people are -- in the state of Florida are

4 able to use RCC services to process those

5 conference call -- calls. And so, that's noving

6 along nicely, and we've seen sone usage of that

7 RCC. So, it's sort of back up and running right

8 NOw.

9 And then for TRS -- I'mgoing to nove on

10 there. That's traditional relay services. W've
11 seen a slight increase in mnutes recently and sone
12 states out -- in conparison, sone are having a

13 spi ke, sone states are flat and, typically, | see a
14 decline in TRS m nutes.

15 But recently, it's been just nore stable and
16 nore flat, nmeaning that, instead of it goi ng down,
17 it's nore usage than I would typically expect to

18 see. So, it makes it look |like a steady, flat |ine
19 and no decrease really. It's just -- it seens to
20 be nore steady throughout this year because it

21 seens |like there's just nore usage this year

22 instead of a decline, which is what we see

23 typically.

24 We typically see that forecasted about a

25 10- percent decline per year in TRS. And that's
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1 just not what we're seeing right now, at |east not
2 this year.
3 | think nore people are using those services
4 because of COVID -- they're calling about different
5 potential issues, maybe finance, trying to collect
6 information, financially-related -- who knows, but
7 what ever the reason is, you can -- you know, you
8 can see on the news everything that's just gone on.
9 So, people have changed their behavior to be making
10 nore phone calls all over the state.
11 And that kind of is applying with French
12 mnutes as well. And al so those Spani sh-to-English
13 session mnutes as well -- those seemto be nore
14 flat, like TRS, because of increased usage.
15 And the sane with speech-to-speech. W have
16 several users of the speech-to-speech service, and
17 It just tends to fluctuate a lot. It just
18 conpl etely depends on usage and ki nd of how peopl e
19 are using those m nutes and maki ng phone calls that
20 nont h.
21 Now, |I'mgoing to nove on to CapTel next. And
22 that is also pretty flat. It typically has a
23 slight decline, simlar to TRS, about TR- --
24 10 percent annually, but the year -- this year,
25 conpared to last year, it's nore flat and steady
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1 because, again, there's nore usage on CapTel as
2 wel | because of obvious reasons, COVID and ot her
3 t hi ngs.
4 Peopl e have changed their behavior. There's
5 nore to be concerned about and, therefore, naking
6 nore phone calls, calling fam |y because they can't
7 see themin-person, perhaps. So, just different
8 reasons that |I'msure you can all guess.
9 And as far as quality testing, we continue to
10 do the state's quality testing. W do that
11 internally and we do that throughout the year and
12 we do that to nake sure that our agents are really
13 up to par and that they're doing a great job with
14 their typing and so on and so forth. So, we
15 continue to nonitor the agents and our quality
16 testing.
17 So, we addressed sone conplaints we receive.
18 And, really, there's just not a whole |ot of
19 conpl ai nts conpared to how many calls that are
20 actual ly happening, but it's a typical nunber, what
21 we woul d expect. W see those conplaints, we
22 nmonitor, we try and figure out -- you know, if
23 there's things that we notice, we nake
24 nodi fications as needed.
25 And then we communicate out to the custoner on
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1 how t hose things were resolved. W' Il either cal

2 back or respond via e-mail, but | feel |ike that

3 resol ution process is very positive and goi ng

4 really well.

5 I"'malways -- | always feel optimstic in that

6 any type of conplaints give us an opportunity to

7 | earn about issues that we can address and find a

8 better way to work.

9 Moving on -- hold on. Just let nme | ook. One
10 thing that | wanted to nention is the outreach and
11 t he outreach budget. And that's $15,000, for those
12 of you who don't know. So, it's $15, 000 outreach
13 budget for the fiscal year, and we spent 7, 291.

14 So, we're still looking at different things

15 that we could potentially -- potentially do. One
16 thing I did through COVID was | provi ded masks.

17 And let nme -- you know, there's -- you can see that
18 on the side. There's different colors, black,

19 pi nk, blue, different masks, and it has a clear

20 wi hdow t hat goes over your nouth.

21 So, perhaps if you're -- you know, sone

22 people -- well, let nme just say, one thing that's
23 been quite a challenge this year for deaf and hard-
24 of - heari ng peopl e nati onwi de, and probably

25 wor | dwi de, is the addressing the mask issue and
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1 that people can't read lips |ike they used to and

2 depend on that |ip-reading.

3 So, if soneone is an ASL user and you have a

4 mask on and you're signing, you | ose that

5 expression that people rely on. You |lose that --

6 you know, half your face is covered. And that has

7 been quite a challenge for people trying to

8 conmuni cate with one anot her.

9 And that's feedback that |1've received fromso
10 many people out there; that they've really had a
11 chall enge. And |I've seen that nyself. So, |
12 t hought, you know, that's sonething that we can
13 provide. W can provide nmasks with a clear w ndow
14 to support people who need to do lip-reading. And
15 I think it helps alittle bit also with ASL
16 nout hi ng and expression, and you get a | ot of
17 expressi on through soneone's nouth.

18 And so, those cl ear nasks, we thought -- we

19 worked with this teamand we purchased tons of

20 masks and then we distributed that. |If we would

21 see individuals that were struggling, we were just

22 gi ving those masks out to people. And so,

23 t hought that was a real ad- -- a real positive

24 thing. And we al so educated about people about

25 | ocal 711. And so, it ended up being a wn-win
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1 situation, | felt.
2 And so, this year was tough with outreach
3 because -- well, at the beginning, we were unsure.
4 W were, |ike, what are we allowed to do, what
5 can't we do, what can we do, for the tine being.
6 And so, that was just a challenge that we had with
7 t he conpany.
8 W weren't really allowed to go out -- because
9 of liability issues on getting COVID, we were
10 supposed to be taking care of ourselves and, of
11 course, taking care of other people. And we
12 weren't sure how | ong that was going to last. W
13 t hought, you know, maybe we'll be okay around fall.
14 And then, it was |ike -- okay.
15 So, we had to continue to be cautious. W had
16 to continue to wear masks. W had to continue to
17 be social ly-di stanced. And we had to just kind of
18 wait out the storm And there was so nany
19 restrictions on -- you know, we couldn't go to
20 St ar bucks and gather in groups. And so, as you
21 know, there were a |lot of challenges, a |ot of
22 guestions on what can we do, what can't we do, how
23 do we spend these outreach doll ars.
24 And the nost inportant thing is we were able
25 to do video. W were able to reach out to
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1 organi zati ons and say, how can we support you. So,
2 we did reach out in that way and, you know, nost
3 people -- |like, everyone was just on hold. W were
4 just waiting for COVID to wap up. So, it's just
5 been a | ot of waiting.
6 And so, now | notice that events are starting
7 to happen again. Things are starting to open up.
8 One that's going to be happening in the fall -- |
9 think | sawit was here in the state of Florida,
10 Kissinmmee -- | think it was in Cctober. It was
11 starting to open and have events. So, that's an
12 optimstic thing that, this fall, we'll be able to
13 attend sone stuff.
14 And right now, with summer, it seens |ike,
15 after June, we're going to be seeing people going
16 out nore and reaching out nore. And |'mreally
17 excited because |I'mjust |ooking forward to seeing
18 peopl e again and going to events and seei ng how
19 peopl e are doi ng and how t hey' ve handl ed t hat.
20 So, | think I"'mjust really going to
21 appreciate that, just the human touch again and --
22 and seei ng people and figuring out what we can do
23 to support people in the deaf, hard-of-hearing, and
24 speech-di sabl ed community. | just -- I'mhoping to
25 do a |l ot nore things going forward and findi ng ways
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1 to i nprove the next com ng nonths.
2 And | think that's all | have for now | want
3 to open it up for any questions that anyone may
4 have.
5 M5. JOHNSON: This is Jane Johnson. | just
6 wanted to thank you for your presentation. I
7 really appreciate all the efforts that you nade
8 through a really difficult year. It was -- it was
9 interesting to see the trends -- consuner trends.
10 So, your PowerPoint was really hel pful in kind of
11 showi ng what the year | ooked |Iike through several
12 di fferent |enses.
13 And | love the idea of the see-through nasks.
14 | think that was a great idea and | w sh nore
15 peopl e had done that. So, thank you.
16 MR, BRANCH. Absolutely. You are wel cone.
17 MR, WLLIAVS: Yes, this is Curtis WIIlians.
18 Are there any additional questions for M. Branch?
19 Heari ng none, that concludes the updates and
20 present ati ons.
21 | will go over a couple -- couple of nore
22 itenms for going forward. For the TASA Advi sory
23 Commttee, again, as | nentioned before, in staff's
24 reconmmendati on regarding FTRI's budget, we have
25 addressed several operating issues that -- that
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1 FTRI has been working on and that we're | ooking for
2 themto continue. And we will have the advisory
3 commttee involved in that process, assum ng we
4 nove forward. So, you can be on the | ookout for
5 communi cation fromstaff regarding -- regarding
6 t hose itens.
7 Secondly, in reference to the request for
8 proposals, we are going to -- there's a process
9 that we have internally where, once the proposals
10 are filed, they're evaluated, and we have a -- a --
11 an eval uation comm ttee forned.
12 That comm ttee includes nmenbers of the Florida
13 Public Service Comm ssion staff from various
14 divisions within our agency. W have an attorney
15 on there. W have soneone fromour finance, we
16 have tel ecommuni ca- -- obviously,
17 tel ecomuni cations staff, and we al so ask that we
18 have at | east one representative fromthe TASA
19 Advi sory Committ ee.
20 So, you can be on the lookout. | wll send
21 out an e-mail asking or requesting if -- if there's
22 interest in any nenbers -- a nenber or -- or any
23 nmenbers participating on the proposal eval uation
24 conm ttee so you can be on the | ookout for those
25 goi ng forward.
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Andrea Komaridis Wray



44

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Just one nore point on that. The -- again,
the proposals are due on June 17th. W wll kind
of put together an evaluation commttee package
not ebook and -- and -- and all the information
t hat' s needed.

And we anticipate that the evaluation process

will -- will occur during -- basically during the

nmonth of July. So, that -- that will be the tine

that will be dedicated to evaluating the proposals.
Are there any additional questions or -- or

coments from anyone?

M5. JOHNSON: This is Jane Johnson, agai n.

And | apologize. This is ny first neeting, so |
promse | won't be so tal kative the next tine.

But what is the --

MR, WLLIAVS: Onh, that's no problem Jane.

No problemat all. That's why -- that's why we're
her e.

M5. JOHNSON: Okay. Well, I -- 1 just -- |
want to make sure | understand things.

So, as | was listening to the -- the T-Mbile
presentation, it struck nme how demand for services
spi ked during the pandem c because peopl e needed to
communi cate and -- because we were in an energency.

So, | was wondering if FTRI has any kind of
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1 corresponding plan to -- you know, now that we're

2 in hurricane season officially, it would seemthat

3 communi cation -- and communi cati on devi ces becone

4 that nmuch nore inportant to people who -- who rely

5 on themto stay in touch, especially in a disaster

6 or post-disaster. And so -- and a lot of tines

7 when peopl e get displaced or have to evacuate, they

8 have to | eave their equi pnrent behind.

9 So, | was wondering if FTRI has a plan -- an
10 ener gency-operations plan, so that, in the event of
11 sonething like a pandemic or like a -- where you
12 can't do face-to-face, where you have to mgrate
13 over to virtual outreach for -- in a hurricane
14 where you -- people -- people who have equi pnent
15 | ose equi pnent tenporarily or -- or long-term if
16 there's flooding and things get damaged -- if there
17 is any kind of energency response -- energency
18 prepar edness and an energency-response plan that
19 FTRI sort of has baked into their operation plan.
20 MR BASCOM This is Brett Bascom busi ness
21 manager, FTRI.

22 Jane, during Hurricane M chael, that really

23 devastated a pretty large region, and as -- as you

24 know, a | ot of people had very significant damage

25 in -- in the Panhandl e area. Sone of our RDCs were
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1 affected to the extent that they -- their buil ding
2 was danaged severely and what not; however, they
3 were able to work froma renote | ocati on.
4 Through our efforts here at FTRI, we were able
5 to supply equipnment to that area, delivering, you
6 know, even -- even after the -- the hurricane -- as
7 peopl e, you know, ranped back up and -- and got
8 back on their feet, they were able to get equi pnent
9 and -- unfortunately, being a |andline- based
10 systemthat we are, a |ot of people switched to
11 cel | -phone types of conmmunication in those tines
12 because the | andlines were essentially inoperable
13 for -- for sonme period of tine until the
14 infrastructure got rebuilt, but when they were,
15 FTRI was able to get fol ks the equi pnent that they
16 needed.
17 Being a | oan program all they have to do is
18 contact us and we do a -- an exchange on the
19 equi pnent, is the service that we would call it.
20 And if their equipnent is damaged and they're
21 unabl e to have us pick that damaged equi pnent up,
22 ina--inasituation like a hurricane, we just
23 request a statenent saying that that was what
24 happened, and we get themthe new equi pnent.
25 So, we're able to react fairly quickly.
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1 Al t hough, our phone equi pnent requires |andline
2 service, so that has to be in place first. So,
3 that kind of gives you an idea of -- you know,
4 how -- how we react to a situation like that, so --
5 M5. JOHNSON:  Thank you, Brett.
6 MR. BASCOM  Uh- huh.
7 MR, WLLIAVS: Curtis WIllians. Are there any
8 addi ti onal questions or comments for the good of
9 the order? Hearing none, | would like to thank
10 everyone for your participation and -- and thank
11 you for muting your phones when not speaking and --
12 and -- and m ni m zi ng background noise. | think we
13 had a very successful neeting.
14 If there are no questions or comments, the
15 neeting is adjourned. Thank you.
16 (Wher eupon, the proceedi ngs concl uded at 2: 36
17 p.m)
18
19
20
21
22
23
24
25
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Andrea Komaridis Wray



48

1 CERTI FI CATE OF REPORTER
2 STATE OF FLORI DA )
. COUNTY OF LEON )
4 |, ANDREA KOVARI DI S WRAY, Court Reporter, do
5 hereby certify that the foregoing proceedi ng was heard
6 at the tinme and place herein stated.
7 | T IS FURTHER CERTI FI ED t hat |
8 stenographically reported the said proceedings; that the
9 sane has been transcri bed under my direct supervision;
10 and that this transcript constitutes a true
11  transcription of ny notes of said proceedings.
12 | FURTHER CERTIFY that | amnot a relative,
13  enpl oyee, attorney or counsel of any of the parties, nor
14 am |l a relative or enployee of any of the parties’
15 attorney or counsel connected with the action, nor am|
16 financially interested in the action.
17 DATED THI S 21st day of June, 2021.
18
19
20
21
22
ANDREA KOVARI DI S WWRAY
23 NOTARY PUBLI C
COW SSI ON #HH 089181
24 EXPI RES February 9, 2025
25
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray





