
FILED 8/27/2021 
DOCUMENT NO. 09783-2021 
FPSC - COMMISSION CLERK 

HO WATERWORKS, INC. 
August 27, 2021 

Office of Commission Clerk 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Re: Docket No. 20190166-WU Application for increase in water rates in Highlands County by 
HC Waterworks, Inc. - Second Quarterly Status Report 

Dear Commission Clerk, 

Pursuant to Order No. PSC-2021-0089-S-WS, issued February 22, 2021 in the above referenced 
docket, HC Waterworks, Inc. hereby submits its First Quarterly Status Report. The Commission 
approved a Settlement Agreement between HC Waterworks and the Office of Public Counsel. 
Pursuant to this approved settlement, HC Waterworks is to file quarterly status reports in PSC 
Docket No. 20190166 beginning three months after the Final Order approving rates is entered 
and ending one year after the Final Order is entered. The quarterly status reports shall include 
details regarding (a) all customer complaints received by HCW from August I , 2020 to the end 
of the reporting period, and (b) all other communication between HCW and its customers 
(individual and system-wide customer communications) from August I , 2020 to the end of the 
reporting period. 

Attached hereto is the Second Quarterly Status Report pursuant to the Commission ' s Order. The 
spreadsheet is available to be sent via electronic mail or on a USB through the U.S. Mail. The 
customers' names, addresses, and phone numbers will be filed separately under request for 
confidentiality. 

Troy Rendell 
Vice President 
Investor Owned Utilities 
II for HC Waterworks, Inc. 

4939 Cross Bayou Boulevard ... New Port Richey, Florida 34652 
Tel: 727-848-8292 



Account bbel Comment Service Orcle< / R:es<>lotion 

Opjaczarrulc 07/16/Wll: DAVID CALLED REGARDING WKY TKE WATBR ISS STill OFF; ADV MOVE IN S/0 WAS ALREADY COMPILETI:D; Af)I/ NO OTIIER Sf TO 

54827571 F 5.0 No Woter - Sewer/ Servitt Interruption DISOONNECT;AOV MAYWAl'fT TO CHECK HIS C.IJSTOMER VALVE TO VERlfY IF T'HAT'IS WHAT IS STOP'l'INGTIIE Wl>.TER; 

547'9585~ ' F 5.0 No W•ter - Sewer/ Semoe lntern,ption OPl'nrodgen 06/02/2021: LORITTACAUED NO WATER SPOK.E TO CS STATES TURNED WATER Off DlJE TO MAIN BREAK Main Break 

OPjac:umit 05/24/2021: ROSAUNACAIJ.ED REGARDING l'lO WATER; Al>VTHffiE IS A MAIN BREM IN THE AREA; ADV THETEatS ARE AWAREAN"D ARE 

1189258 f 5.0 No Wat.,· Sewer/ SelVice lnt,erruption ADORESSlNGlllE ISSUES AS FAST AS TIIEYCAN; ADV NO TIMETABLE FOR OOMl'LETION; ADV BWN Will Bf PUT INTO EFFECT; ~ in Break 

Opfactarnil< 08/02/2021: PAM CA:LJ..fD DUE TO LOW PRfSSURE; REACHED OUT TO TIOi WHO CCU LD NOTVERlFY IF TIIERE WAS ANYTHING HAPPENl'1G OUT IN 
THE ARfA; TEot ArN HE WOUUO STOf> BY THE PLANT; l'«JTI FlEC TIIE CUSTOMER; ADIi iF urrt.ETO NO PRBSURE CONTINUES FOR THE NEXT HOUR OR TWO. 

54798213 F 5.1 Pressure 15sue THEN SHE CAN CALI. BAO. TO HAV£ A S/O SUBMITTED; N/A 
r..a d/029104/J/meter/was/off/ 

lo,/nen/pay/me<erfis/badt./on 

54822~ F 5.1 Pre=• Issue OPjaczamll< 07/14/2()21.: JAMES CAllED REGAltDl!'IG UTTL£TO NO PRESSURE; ADV WOULD SUBMITS/OTO HAIIE A TEOi OOME OUT ANDCHEC-K TODAY; /mris/b 
read/OE1825(l/rustt>me,/not/h 

ome/=nr/bv/-raVtimes/ 

OPjoczarnik 07/14/2021: BIi.LY CALU:C REGAROING LOW PRE55VRE SINCE YESTERDAY; ADIi WOULD SU6MIT S/0 TO HAV£TECH COME OUT TO TEST TIIE me1er/...,,t/Si)inn~nofle~ks/ 

548.21907 F S. 1 Pressure ls.sue PRESSURE; chra/b 
06/24/1021: PATRIOACAUED 

BACK INTOCANCE-LS/0-
FOUND THAT HANDYMAN 

HAll TURNED \IA.I.VE OFF. IS 

54795.:184 FS.I Pre~ Issue 0Pmrodgers06/24/2021: PATRICIA CAUED1NO WATER PRESSURE S/0 COMPLETE CORREcr£D. NFAN 

reod/0:>46500/amomer{hu/l 

•ak/Oll/r,,;:r/wJt:ll"dJ~ 
r OPlrlrost 06/18/2021: FREDY 

CAULED BACK IN. PO S7SOOF 

TOTAL SET UP PMT FOR 2 MO 

OPdjohnoonOS/20/2021: FREOV 0 . STILL EXPERIENONG PRESSURE ISSUES. I ADIi f WOLD SUBMIT SO TO INJs:PECT. NFAN OPcbnnn 06/16/2021: Sl'K TO FREDY STARTING 7/18/21 FOR 

IUSTUS@)863-446--3107;5HE WAS CAW NG ABOUT A PAST LEAK& A.HIGH Bill & NEEDS A P'YMT ARRANGEMENT;NEEDTO Ol!ECK & CAll HER BACK;; OPdjohnson S258..59 EA . ... . DO NOT 

1191094 F 5.1 Pressure I~ - ~ak on Customer Side 06/16/2021: LMOM FOR FREDY DISCONNEcr··· 

00031689/8/dig'rt/p,o/Cl>der/ 

OPldrost 06/18/2021L: FOi.LOW UP: SANDRA CAU.ED BA.CK IN TO GET RESULTS Of S/0. AfN WATER IS OFF AT PPTY (CUST SIDEL READ IS fN LINE W/ ONE ON meterfis/ofl/loau,d/b/r/mris 

54823970 H 7 .0 Meter R,eading Issue BILLING. MNTlfOTIIEYWEREN'T THERE, THERE IS USAGE. USW /b 
OPldrast 05/26/2021:GAI.E CALI.JED IN. ARE BACK UP NORTH FOR SUMMER ANO WON'T Bf 81.CKUNTllA!lOUND JAN 2.022. SEE5TIIATTHEIR BILLICEEPS GOING 

UP.ADV IN>-HOMEILEAK TEST. SfNCf NOlTHEJR ANO NEIGHBORS ARE VERY EtDERLY. DON'T FEEL THEY CAN OOTHAT ATTHIS TIME_ REQSEASONAL 

DISCON!NECT UNTIL THEY CAN RET ANO FIGURE IT OUT. ADIi OF ABIUTYTO 00 LEAK AOJ IFTHEY DISC.01/ER THEY MAY NEED TO 00 REPAIRS. WIU N"OT SEND 

ANYONE TO INSP'ECT MITTR UNTILlEAK TEST COMPI.ITE. SUBMITTED S/0. NFAN OPjacnmik 06/24/20"21:GAL£ CAU.ED REGARDING BILL AGAIN; .ADVTlfE MITTR ANDERT ARE 

USAGE HAS BEW SPIJCING SINCE THE BIU lHA.T GENERATI:D IN FEB;.ADV THERE WAS A SEASONAL DISCONNEO COMPLETf'D ON 6/8/21, 50 HER NEXT Bill WORKING PROPERLY. AUL 

SHOULD ONLY ee FOR BASE CHARGES; AIYII SHE MAY WANT TO 00 A LEA~ TEST WHEN THEY GO BAOC TO lHE PROPERTY ANO HAVETIIE WATER RECONNECTED DIALS SPIN, VALVE IS OFF AT 

54796696 H 7.0Meter Re.dill€ Issue AGAIN; ADIi TO CALL BACK IF SHE HAS AOOlllONAL QlJE5TION5; t,!ITTR. MffiR REAC/1)279500 

HCWW - MITTR/1ERT CHANGE 

OUT. CUSTSTATED SHE 15 

CONCERNED WITH MAl'tY 

MONIHS ZERO USAE. TEOi 

NOTES ON 4/29 STA.TE MITTR 

NE:EOS TO BE REPtACED. 

SERVICE ORDER ALSO SAY'S 

Off ON WELL PLEASE 

INSPECT. CHAHG.E OUT 

METER/ERT. PROI/IDE READS 

ANDNOTE5. 

o:n/old/rud/0143170/s/n/56 

OPldrrost 05/18/2021: tESlJE CAU..EO IN B/COF SECOND MONTH W/ NO USAGE CHARGES. HAS EIEEN ON PREMISES FOR MOST OF LAST 2 !MOAN D SHOULD HAVE 57S36l/er</Sn64740/n,:w/re 

USAGE. CONF S/O WASCREATIE.D ANO COMPLETED ON 4/29 FOR METER INSPECTION BY USW-TECHCONFIRMS METER NEEDS l!EPI.ACEMENT. NO a<l/00000252/8/diel"t/p,o{c:ocle 

REPLACEMENTSCHED YET. 1.ESUE. WOULD UKETO A.\IOID GETTING A HlGH BIU... WIUL NEED TO CA.LL LESLIE BAO( W/UPOATE. OPmr~er, 06/15/2021: LESLIE r/s/n/1126S282/en/7'5i089155 

5482:3841 H 7.0 Meeter Rea dill€ Issue CAllfD STATED STMTSnu HAS NO USAGE MITTR FiAS NOT BEffi REPLACED •.. . S/0 COMPtfTE FOR REPLACEMENT. Pl.EASE CALI. QIST WHEN COMPLETE /lcQted/1/f/cms/b 



AcGount Label Comment Senlke Order / Resoll.otion 

'Haivw • MET INSPECT. OJST 
REPORTS NEIGHBOR KEEPS 
RUNNING OVER: METER BOX 

WITH GOLD CART. BROKEN UD 

NEEOS REPLACEMENT. PlfASE' 
INSPECT CONDmON Of 
METER/BOX, PROVIDE READ 

ANONOlES. 

OPmrodiie.rsOS/02/2021: JAQ(IE CALLED NEIGHBOR KEEPS RUNNING OVER METER WITH GOLF CART. 5/0 RAISE BOX REPlACE LID. OPldrost OS/11/2021: JACKIE rxxx/, ..,.d/0372260/repl•oed 

CAI..LEO IN FOR SlAlUS ON MffiR BOX REPlACE. CAlU.O CBER15.H - HAS MfASURED BOX SO HE KNOWS WHICH KIND TO INSTALL Will COMPLETE BY END OF me1er/lxY</•nd/hd/c.ustomer/i 

54799626 H 1.2 Cond'rtion of Me,er WEEK. IISJV JACKIE. NFI\N vhapp,, 
LEAK WAS ON OJSTOMERS 
SIDE. METER VALVE SHUT OFF 

OPldrostOB/23/2021: MR PITTSCAlLED IN· WALKING IN NEIGHBOJlKOOO, DISCOVERED lARGE LEAK (WATER BUBBLING IJP FROM GROUNDI AROUN'DHISOR SO THAT Pt.UMBER CAN 

NEIGHBOR"S METER BOX AREA. CALI.ED IN TO R£l'ORT. WLLL NEED TO KNOW IF C\JSTOMER NEEDS TO TAlCE CARE OF OR NOT. SAYS NEIGHBORS AR£ OIJT Of CONDUCT REPAIRS. METER 

1189768 '1 8.0te.alc illi: Meter TOWN BUT WOULD NEED TO KNOW IF ITS TIIEIRS. SUBMITTEDS/0. NFAN READ/0436380 

OPd)Ohns,onoa/U/2021: DO 
NOT OISCON'NECT FOR NON 

Ol'djohn.son 08/12/.2021: ,EDWARD OABOUT Bill ANOWHAT HE SHOIJlD PAY. I ADV NEW Bill ASOUTTOCO:ME OIJTTHAT HAS rnE REAllY HIGH USAGE. I ADV PAYMENT. LEAK.AT PROPERTY 

JO SEND IN WHAT HE CAN TO BRING DOWN lllE BAL I AfN HOW COURTESY LEAK AOJ WORK I MN TO SP.VE /IJ,IY INVOICES AND CAI-I EMAIL HE STATE1) DOES 8ElNG FIX.ED ANOCUSTWILL 

NOT EMAIL I AfN CAN HAVE PLUME RS EMAIL ON HIS BEHAlF. I ADV Will NOTII.TE THE A.CCT AS LEAK BEING WORKlNG 00 ,._,.,!>NOTTO DISCONNECT UNTllWE SUBMIT RfCEI PT WHEN WORK 

1190423 I a.OS l<'ak- Customer Side CAN StJ8MliT FOR POSSIBLE I..EAJ( AND GET ON PAYMENT ARANGf.MENT. I AOVTO CALL BACi WHEN WORK IS F'INISHED. NFA IS COMPLETE. 

OPjaczami• 07/16/WU: 
lOUIS CAUED REGARDING 

HIGH 8111.; USA.GE SPll<fD TO 

41 TGA.L; ADV WOULD SU BMlT 
A SERVICE ORDER TO VERIF'I' 

THETHE REACNNG AND 
INSPECT THE METER; ADV 

WOUlOAlSO SUSMITTHE 
ACCTO me CORP OFFICE TO 

SEEIFTHEYCAN P.PPROVEAN 
EXTENOEO Pl'MT ARRNGMT; 
HIS RETURN NUM8ER IS 863-

304-8045;USWe•b.a 
07/1.2/2021: LEFT A VOKE 
MESSAGE FOR LOUIS 
ORJSSMAN REGARDING lHE 

Ol'djohnson08/11/.20H: LMOM FOR LOUIS AT (863}304-804.S. I AOVTECHS WERE 00T ANO lET HIM KNOW ABOUT A IEAK. IADV I CAN SEE.SAGE HAS GONE HIGH USAGE ON THE CURROO 

DOWN. I ADV POSSIBILITY Of A COURTESY ll'AJ( AOl IF H.E WOULD UKE TO SUBMIT RECEIPTS FROM THE REPAIR PROVIDED EMAIL AND MY NAME FOR CA1.l Bill· PROVIDED OJ ST OMER 

BACK IF ANY QUESTIONS. I ArN I WOULD LEAVE ANADDmONAl MESSAGE ON THE OTHER NUMBER ON FILE (94lj46&-4826 BUT MSG STATEOCAIUl!D NOT GO WITH C/S NUMBER FOil ~ 

54796600 I I.OS Le•k • Customer Side THROUGK. Tl«EO TWO TIME. QU ESTI~ Oft OONCERNS. 

C\JST STATED PLUMB~ 

COI.JLD NOT FIND A LEAK. 
?I.EASE INSPECT METER IS 

WORKING PROPERLY, OiECK 

FOR LEAK, 00 lOGAL BUCKET 
TEST, PROVIDE READ AND 

NOTES. Pl.EA$f CAll 
LOUISl863)304-8045 
or,/rearl/0¥.12630/customer/ 
t..s/le•t./on/the'ir/'Mde/spcl,.e 
to 
cusv:,mer/about/'rt/Q,los/rrJ• 

1190884 18.05 Leak -Customer Side Oflmrocfs,en 08/09/2021: COLON CALl.£0 l£6J( AT PROPERTY S/OTURN OFF FOR REPAIR nd/pedro/1 



I Accolt.f'lt label comment setYkt Order/ Resollut.lon 

meter ts spjM"ing fast meter 

OP<fjohnson 07/30/20:U: EDWARO a ABOVli NO WATER ANO HIGH BILL I /1/DV 2115 HIGH USAGE FOR HIM BUTTHEYT\JRiNED ITOFF FOR THE NEXT MONTHS r ead os012657S4, coiled 

SILL WHICH WlLLBE FOR 95TGAL THROUGH 7n7. I ADIi Tl:CHS WENT BA.CK TO I NSPECTHIGH USAGE TODAY AND METER WAS SPINNING FAST. I AfN ANOTHER customer. no answer,. left door 

9TGALHASGON THROUGH METERSINCElHE REAO ON 7/27. 1 CONFIRMED WITH TECH THAT WHEN QJST CALLS PWMBERTHEY WILL HAVf THE TOOl.5 TO 00 tag and turntd Wilter oof .•• Cl! 

TH£ JOll. l ADIIWAl'ERHADTO BETUR1'1EDOff DURTOTHEAMOOHTOFWATE.R lOSSFROM HIS PROPERTY.I AOVTOCAI.I.IF PWMBERSHOWSUPANO OPdjohnson 08/12/2021: DO 

UNABLE TO TURN Off METER. NFAN OPdjohnson 08/12/.l.021: EDWARD a ABOUT BllLANDWHAT HESHOUl O PAY. I .AO\/ NEW Bili ABOUT TO COME OUTntAT NOT Dl:SCONNECTFOR l'«>N 

KAS THE RfAl.LY HtGH USAGE. I A.()VTO SEND IN WHAT HE CAN TO BRll'fG DOWN TH"E BAL I ADI/ l-lOW COURTESY LEAK ADJ WORII.. I ADV TO SAVE Ar-r:t INI/OICES PAYMENT. I.EAKAT PROPERTY 

AND CAN EMAIL HE STATED DOES NOT EMAIL I ADV~ HAIIE PLUME.RS EMAIL ON HI.S BEHAIJ'. I ADV WILL NOTATE THE ACCT AS LEAK 8-1:ING WORlUNG ON BEING f l XED ANOCUSTW IL1 

ANO NOTTO DISCONNECT UNTILWE CAN SUBMIT FOR POSSIBLE LEAK ANO GET ON PAYMEl',IT" ARANGEMENT. I ADI/TO CAlL BA.CK W l-lEN WORK IS FJNlSHEO. SUBMIT RE.OEIPTWHEN WOllK 

Jl90423 I 8.05 Leak - Custamer Side NF.AN IS COMPUTE. 

USWealioea 01/13/2021: l.£A!( 
ADJUSTMENT FO!l 7/15 Bili · 
CUST. BILLED FOR 59 TGAL -

AVG. PER MONTH = 58 TGAL 

/2 = 29 TGAl.5 )( 14.27 = 

:,4ll.83 -UAK ADJUSTMENT 

FOR6/1S. BIU -QJST. B1UEO 

FOR53 TGAL - AVG. PER 

MONTH= 52 lGAL/2 = 26 

TGAL5 X 14.27= 5371.02 • 

LEAK ADJUSThtEM"FOR 5/14 

BILL - C\JST. BILLED FOR z• 
,TGAL-AIIG PfR MO/fTH = 23 

TGAL/2 = l2TGALSX14. 27= 

$328.21 ADJUST. ~ 4/16 

OPmrodgers 06/2S/2021: SHEE\Al-1 CAUEO HIGH USAG.E DUE TO LEAKCUST REPAIRING ON 6/28 WllL:SU6MIIT REC£111'T5WHEN COMPl:ETE. MAW/JUNE STMT SILL- C\JST. BILLED FOR 10 

DATES INCLUDE LEAK POSSllY JULY AS WELL OPjaczamik 07/02/2021: SHEElAH CAUED; SHEAOIITHE LEA.I( WAS REPAIRED.ANO SHE WOUW UKETO SEND THE TGAL-AIIG = 9TGAI/ 2 = SX 

RECEIPTS FORA COURTI:Sr AO!; SH£ ArYII SHE WIU CALL BAO:: TO ACQIUIRE THE EMA1l AOORESS; AOVTHE aJSTOMER IS 5TllUlESPONSISLE FOR A PORTION O F 14.27~S7US TOTAl l£AI( 

THE BILLS THAT WERE AFFECTED BY THE LEAi(; AOVSHE CAN TRY TO DISPUTE WITHTHE CORPOfflCE IF SH£ DOESN'T BELIEVE SHE IS RESPONSlBLE FOR ANY OF ADJ. $1,184.41 FOR APRIL. 

5482'6358 18.05 I.ea~- Customer Side THAT BJU; 0Pmro<lc:ers07/06/2021: SHEELAH CALJ..ED EMAIL TO SEND RECEIPT FOR POSSIBLE LEAJ: ADJ MAY, IUNEANO ll/L~. 

,ooc met with O,~ this 

momine put mec..-back meter 

1 

OPjaaarnlk 06/30/2(}21: CHERYL 'EVANS {DAUGHTERlCAUfO REGARDING LEAX; AOV THE TECH WENT OUT ON 6/29 ANO CONFIRMED IT IS A LEAK ON THE wa:s still spinning hurd water 

CUSTOMERSIOc; ADV SHE MAY NE£0TO HIRE SOMEONE TO COME LOCATE ANO RfPAIRTifE LEAK; ADV IF A LEAi:: IS REPAIRED, THEN SHE CAN S.UBMITTHE running undet- the house 

REPAIR RECEIPTS FOR A COURTESY ADJ; HER, RETURN NUMBER IS 863-441.-029'1; OPd>r.nn OE/30("2021: SPKTO CHERYl EVAl'fS@863-441-0291;S~E IS CONNIE showed the leak to M'rs. E¥iln> 

MCAFEE'S OAUGHTER;SHE AfN MOT'nER IS JN IOJ~E WASCALUNG A80UTTHE OOOR TAG REC'O:AOV S/0 ON 6--28--21 FOlt RE-READ HIG:H USAGE;lEOH NOTED the le•k that was in the 1'3rd 

OISTOMER HAS A LEAK ON THEIRSIOE;A()V CHERYL mAT SHE SHOUWCONTACT APROFES:SIONAl..;AlSOADVTO SAIIE REaJPTSfOR POSSIBLE LEAIC lsbb under'the shed was li•od 

ADJUSTMEMNT; OPcbn,nn OE/30/2JJ21; Sf'K TO OfERYl EVA.MS @86.3-441-0291;SH£WAS CAWNG ABOUT A DOOR TAG lEFT;SHEADII MOTHER CONNIE MCAFiEE by brother in-law) brother in 

JS JN ICU;SHEALSO AOVCONNIE"5 PHQl'(E ~863--414-4368 lSCOAAECT;I ADV S/0 ON 6-28-21 FOR Rf-READ ON HIGH USAG{.THE TEOf NOTEOTHE l.fAlC IS.ON THE low fixed & re.routed me water 

WSTOMERSJOE;I AOV SHE WIU NEHHO CAU IN A PROFESSIOW.L& TO SAVE Tl-IE RECEIPTS FOR POSSIBU lfA.!( ADJUSTMENIT; O~nn 06/30/2.021: SPK TO line undenh~ ,~. Mrs.. 

OIERYL EVANS @1863-441--029l;SHE WAS CAWNG ABOUT A DOOR TAG IHT;SHE ADV MOTHER CONNIE MCAFEE IS IN IOJ;SHE ALSO ADV CONNIE'S PHONE 11863- E¥iln~ will contacc Evelyn when 

414-4368 IS COllRECT;I ADIi S/0 00 6-28"21 FOR RE- R.EAO ON HIGH USAGE;ntE TECH NOTED THE UEAK ISO('f Tl-!E QJSTOMERSIOE;I AOVSl-lE Will NEED TO CALL the le•t under !he too.... is 

1189904 I 8..05 Leak - Customer Side IN A PROFESS.IONAL& TO SAVETIIE RECEIPTS FOR POSSJBlE LEAK AOIUSJMENT; r,epajredi ... Chris Seris 



l\cc:ount Ube1 Comment Ser.lk• Order / Resol'ution 
USWeaticea L.O>j'J7/2021: l£AI( 

AOJU5rMENT FOR 3/16 81Ll-

CUSTOMER BILLED FOR 73 

TGAL • AVG PE:R MONTH= 
768TGAl. /l = 34 Tc;ALS X 

! 4.24 = $485.18 -LEAK .O.OJ FOR 

4/16 BILL - rusr. BILLED FOR 

2.3TGAL· A\/G PER MOUTH = 

18 TGAL/2 = 9 TGALS JC 14.27 = 
SI28.43 • LEAK .O.DJ FOR S/14 

Blll-OJSl. B,IUED FOil 52 

TGAL •· AVG PER MONTH = 47 

TGAL / 2 = 24 TGALS X 14.27 = 
$342.48 - LEAK ADJ FOR 6/15 

BIIJl·OJSl. SIUEO FOR :>S 
TGAL • AVG PER MONlll = 
*TGAL /2 = 15 TGALS X 14.27 

= $214.05 TOTAllEAK A0J 
SI 170.14 FOR MARCH, APRIL, 

MAY & JUNE OPcbrann 

06/17/202 l: Sl'K TO KEVIN 

Pl'<TT'ERSON ~63--471· 

7000;NE WAS CAW.NG ABOUT 

MSG LEFT ON l.£AK ADJ ;ADV 

l.EAlC ADJ WAS $1170.14-& 

01'<:bnnn 05/06/2021:SPK TO KEVIN PATTERSON @863-47:L-7000;HE WAS CALUNG TO MAKE SURE THE WATER DOES NOT GET SHUT OFF,HE IS MAIONG PYMTS NEW BALANCE DUE IS 

Of $100.00 & WIIJl BE HAVING THE WKOLE HOUSE REPtUMBED ON MAY 11· OPdjohnson OPc)OMSOI> 06/08/2021: •• ·oo lfOT DISCONNECT. KEVIN a. HAS HAO $1030.45 rue ON 7-5-ll;HE 

LEAK FlltW. SENT OVER REOEPT. I ADV WllLSUBMlTTOUSW FOR REVIEW AND FOi.LOW UP WHEN A DETERMINATION HAS BEEN MADE. I ADV WllLHAVETHEM ADV HE WllLBE PAYING THAT 

1191182 I 8.05 ~.1k- Customer Side LOOK ATlASTlttREE BILLS ANO IBE USAGE FOR THE NEXT'BlUL WHICH HASNTGENEAATB> \TI. NFAN""" BYTHE DUE OAT£;NFAN 

USWe•r=• 08/20/2021: LEAK 

AOJUSTMEJIITON THE MAY 

BILL fOR 6 TGI\L- CUSTOMER 

BILLED FOR 13 TGA!.-AVERAG E 

PER U MONTHS = U TGAL ·/ 2 

= 6 TGAl @ 14.27 = SS.&2 
USWe•looe• 08/20/2021: L.EAI( 

ADJUSTMENT ON THE JUNE 

SIU FOR 17 TGAI. - CUSTOMER 

Bl LLED FOR 34 TGAl -AVERAGE 

PER U MONTHS = ~3TGAL ·/ 2 

OPdjohnson 05/25l2021: LMOM FOR JESSE. I ADV LEAK ADI REQ SUBMITTED TO usw BUT HE IS i,.ew TO PROPERTY ANO NOT ENOUGH INFO TO MA!CE AN ADJ .. I = l7TGAL ~ 14.27 = $24259 

AOVWllLUSW R~ISIT AUG lST. I ADI/ EXEMPT FROM DISCONNECT THROUGH ENO OF IULY. I ADV TECHS GETTING, REGULAR BIWNG READ THIS WEEK AND OPdjohnson 08/23/ 2021: 

Will SHOW USAGE THAT WAS .0. PART OF THE LEAK THAT WILL BEN THE NEXT BILL I AIJI/ AFTER THE.JUNE & JULY READS WE SHOULD<SET AN IDEA OF WHAl KIS LMOM FOR JESSE. I ADV TWO 

AVG USIIGE IS .O.ND U5W Will LOOK AT MAKING AN ADJ BASEDOWTHAT. I ADV TO CAltBAO:: IF HE HAS /lN'/ QUESTIONS. c.o.N ASK FOR OAR.REN, OPdjohnson ADJ HAVE BEEN MADE TO THE 

06/UJ/202.l: ll/OWNER -OiRIS 305-m--4676. 0 REGAAOIN l.l£AI: AT HER TENANT PROPERTY. I ADV NEXT BILL HAS ~EN ~E USAGE. I .o.D\/Wlll NEED .0. ACCT. I ADV CUR CREDIT BAL I 

COUPLE MOl'ffH Of LOW USAGE TO GET A.If IDEA OF TliE CUST AVG IN ORDER TO MA!CE A PROPER ADI. SHE ASJ(EO A80IJT THE CREDIT. I ADV GOES SAO< TO THE ADV ADJ TOOK CARE Of Bill 

ACCT. I ADV WIU HAIIETOWORK SOMETHlNG OUTWITH TENANT JESSE RE€.o.RDING ANV MONIES PAJOTO HIM fORTHE WATER 8111. I AD-VI WILLCAll AFTER DUE 9/2/21. I A,:W TO c.o.LL 

ACCT REVIEW FOR LEAK ADJ, LMOM OFldrost oa/12/2021: ll OtRISilNE CAUlEO IN TO OIK ON USAGE/BAI. TO MA~:SURE rrs RETURNED TO PRE-LEAK LEVELS. BA.CK IF ANY QUESTIONS. 

5482;J;S93 18.051..ealt- Customer Sklo CONF. !tOWTIIAT IT IS PAST MIG l, SHE'D Lli::E US TO GO FORWARD WITH PURSUING .O.LEAK A0J FOR THIS .0.CCOUIIIT. Will EMAIL DJOHNSON TO REQ. NF.O.N NFAN 

OPjaa:arniltOS/21/2021: HOUY CALLEO REGARDING LEAK SHE HAO REPAIRED IN TH£ POOl;AOV USUA.lLYTHEYONl V 00 POOL ADJUSTMENTS IFSHE IS 

CHAAGE.0 US.o.GE IN THESEWEF\; PROVIDED El\4All ANO ADV CAN S€NO IN THE REPAIR INVOICE FOR .0. POSSI BlE COURTESY ADJ; OPdjohnson OS/lS/2021: lMOfv 

FOR CHARI.ES & HOUY. I A.OV COURTES'i l.EA.!( A.OJ REQ!JESTWASSUBMlmo TO USW. I ADV UNFORT\JNATELY POOLS ARE CON510EREOA. W)(URY ITEM ANO 

THE ONLY TYPES Of ADJ~ FIWNGA POOi.ARE WASTEW.O.TERAOJ. I ADV THEY DO NOT GET BlllEDfORSEWER I\NOTHEREfOREWILLNOTRECEIVEANDAOJ. I 

54799143 18.05 ~k - CUSIX>mc:r Side AOVCAN CALL BACK If THEY HAVE ANY QUESTIONS ANDA.SI( FOR CAR.REN. NFAN 



A(.a,unt ~bel Gommen1 Service Order/ ,Resolution 

USWulic"" 06/25/2021: LEAK 

ADJUSTMttfl- CUSTOMER 
OPldrostOS/05/2021: LORETTA CALlEDIN. TODAY, 5/'S/21, PIPES UNOERHOU5£ B!IDKE-ISCOOCER.HEDABOUTWHATiO OOABOUTHERUPCOMJN'G BILL ADV BILLED FOR 10 TGAL -
Of LEAK AOJ PROCESS. Will WAtT UNTIL "l!IG" Bill COMES O\JT THAT INCL S/S/21. CALL IN. WE'LL GIVE HER EMAIL ADO TO SEND PLUMBER INVOICE FOR lEAK AVERAGE PER MOINTH • B 
AD.J. NFAN 0Prnroc!Vrs06/02/202l: LORETTA CAU£D NO WATER SPOKE TOCB STATES TURNED WATER OFF DUE TO MAIN 8R£A!C OPlclrost 06/21/2021: TGAJ.. / 2 • 4, TGl>.ts X 14-Z' 
LORETTA CALLED IN, LM. MAIN ON Pi"TY BRO!(IE AND HAS BEEN REPAI RED. CALLED LORETTA BACK, HAS SPOKEN w EAUCEA ON HOW TOSS.DIN I IWotCES, ETC. (RATE}= 557.08 IU SE HIGHER 

547951153 18.0S l.e<ak - Customer Sicle NFAN TIER) 

xxxx/r••d/0417530/flushed/ho 
Opjaczarnik 07/23/2021: SHIRLEY CAU.ED REGAAOJNG AN ODOR WlllHH E WATER THE LAST FEW DA't'S; REACHED OUT TO TEOi, NO WORK GOING ON; ADV me/•nd/tumed/o,-,/flush/ valv• 
WOULD SUBMIT A S/OFOR THE TECH TO COME OUfTODAY (7/23} TO CHECIC; OPmrc,dgers07/ l7/2021: SHIRUEYCAUEOSMa u WATER/ADV 5.0 COMPLITT / •t/•nd/of/stnoel/cu><om<!r/w 

1195135 J 9.0 Water Qu•l,ty ON 7/23 CUSTSTATEDSHESPOKE WITH TEOi •s/har>rri/•n tttorr,/r 
U5W.-al,ceo 07/26/l021: •mail from <=omer:I moved in ThLirsday,Jufv 22, 2011. ond my water smells like ron•n eu• so bad that when I shower I om gagp,g. I 

am ,erycCM"IUM<cl fa, my health and! hove avoided •nv uso of the tap water. It is reolly mong.- C<$ponde,d: caJle<i customer 8:30 am customer stat•d water was 
54823152 J 9.0 Wa..,. Quality muoh be:·tte, thtS mom.in& .is she he.iird there was a main bc!!al .ind the- lines were flushed. 

tech not•s: Re,ponded to 17 

VeMban. Custom~, not horrn!! 
but nn a residual and nu~e:d 

downnre.am andfound!no 
discolorecl water . WiR lollow 

up Monday agoin to Ulk with 

resi~nt:s..-xxxxWe rl!tu=d 

Mlonday mer nine and spoke 

with custom.er,.. No w·.ate:r 
quahtyissues~ the 

weekond. They we,o 
OPldrost 05/1.1/10'21: JOAN CAWED IN · 01:scussro METER REPlACf" ANO RfASONS FOil n:. WASN'T CI-IGD FOR USAGE FOR AT LEAST 5 MO. AIYV CURRENT Bill IS happy .... Dusm Wilriams 
PROBABLY CORRECT USAGE. OFFERED l~,E l.lEAl( TEST INSTRUCT, Will HAIIE SON DO IT. MEANl/,fHILE, WIUL WAIT AND SEE WHAT NEXT Bi ll Wi ll BE. OPtdrost CYS/2f>/202.l: USW 
INFORMS WATER HAS BEEN m LOWTINGED ANO SMELLS UK£SEWER51NCE'SHE MOVED IN. SUBMITTED S/0 FOR INSPECTION. MAW NEED UNES FLUSHED. !'"OJ l>.CCT TO RffLECT l OWEST 
NFAN OPldrost 05/26/2021: JOANCAtlEO BACX IN AllOUTRECEm Bill. DISOJSSfO HOW METER WAS INSPECTED MID ERTWAS REPL COMPARED LAST ERT ITIER LEVEL FOR All USAGEON 
READW/ ACTUAlt ON MmR WHEN REPLACED ANO ISAMTUSEDOVER MORE THAN ONE MO.ADV TO WAITU NTlLNEXT EIIU COMES OOTTO SEE IF IT GOES LAST BILL CAUEOJOAN. 
BACK DOWN. WOLJUD UK£ HER 81llAOJ 10 LOWESTTTER LEVn SINCE rT ISONt Y 1{£,R l>.T PPTY AND CID NOT lJSE 6TGAL IN l MO. W LLL NEED TO CALI.JOAN 8ACI( l:MOM, INFORMING OFSS.70 

5'1825651 19.0 Waler Qu;ility W/IJPOATE. CR ON ACCT. NFAIII 

~d·to 5502 Pinoo. 
Found slis;'hdv discok>recf w•ter 

•t home. Fluwd lone-s. Spoke 

with customer :about potential 

sources.. Wll ccntinue to 
1190463 J 9.0 Water Quality OPmrodi:ers 05/18/2021: DONNA CALLED STATES WATER ISA UGKTGREEN FOR lASl CPL DAl'S •.• S/OCOMPLETE follbw<i~withtt-n. 

Rust water ln one baithroomr 
color was coming lrom rus,ed 

ll.90810 J 9.0 WaterQ!,alay OPmrodgers OS/11/2021: NINA.CAUfOWATER RUSTY AGAIN - RUINED Ol0Tl1E.S./S.O COMPLETE hardware in the toilet. 
Pldrost 07/15/2021: NADINECAtLED IN TO SEE If SWN HAO BEEN RiESCINDED.ADII UNAWAR£ OF RESCIND. SAYS SHE GOTNOTIOEONTlJES-. TODAY IS THURS. 

54825344 J 9.1 Boll Water lnqui,y ADVCAt.lTAXE 3 DAYS TO GET 1STSAMPL£ BACK - ts PROBABLY STILL IN EH. GIVE IT A CPL MORE DAYS. NFMI 

'OPebnn.,07/14/20:2.l:SPI( TO MA~El(EANEY ~863-991-5~.S;S'HE WASO.WNGTO SEE IF TH£ BWN IS STJLL IN CFFECT;A.OV W£ HAVE NOT HEARD THAT IS HAS 
11.89869 J 9.1 Boil Water Inquiry BEEN RESONOED YET;NFAN 

I OPdjohnson 07/14/2021: LESLIE Ct REGARDING BWN YESTE~DAY. I ADV NO Nona: THIITBWN HAS BEEN RESONDED. I ADV AT l.EAST"IWO DAl'S Of Cl.EAR 

54323841 J 9.1 BoH Water Inquiry SAMPLES. NFAN 

0Piia•mik07/l3/2021.: JOHN CAWD REGARDING BWN lHAT HE RCV'O; REACHED OUT TO THE TECH, NO ANSW~; Ar:N JOHN UNSURE WHA.TCAUSED THE 
U.90814 J 9. 1 Bod Water Inquiry BWN TOGO OUT, BllTTHAT KESHOUUD FOLLOW IT ro BE SAfE;; OPpa.arni 
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Troy R~ndell 

From: 
Sent: 
To: 
Subject: 

Sharon PuNiance <spurviance@uswatercorp.net> on behalf of Sharon Purviance 
Tuesday, August 10, 2021 11 :46 AM 
Troy Rendell 
Shirley Bott Water Quality Complaint 

Spoke with Mrs Bott again today, (38 Pinecrest Street) she stated she is thri lled with the quick response to her 
request. Stated that they were home the 1st t ime that Chris Sr and Jr went to check her water, t hey flushed her line and 

increased flushing on her street, Chris Jr returned the next day to ensure t he water was ok and they have had no issues 
since. She and I talked about the change in treatment and that we had reduced flushing because of it but will in t he 
future increase it slightly when the snowbirds leave. She stated she drinks the water r ight out of the faucet without 
filtering it and aside from a couple of days it's been just fine. She also stated she is thrilled that we take our 
responsibility so seriously and responded as quickly as we did. 

Sharon 




