
Lisa Smith 

From: 
To: 
Sent: 

postmaster@outlook.com 
rmsrick1 @gmail.com 
Thursday, September 9, 2021 1:02 PM 

CORRESPONDENCE 
9/9/2021 
DOCUMENT NO. 10871-2021 

Subject: Undeliverable: RE: PSC, Keep Residential Power Rates Low!!! 

Delivery has failed to these recipients or groups: 

rmsrickl@gmail.com 
A problem occurred during the delivery of this message. Please try to resend the message later. 

Diagnostic information for administrators: 

Generating server: SN6PR05MB4109.namprd05.prod.outlook.com 

rmsrickl@gmail.com 
#< #5.4.300 smtp;550 5.4.300 Message expired -> 452 4.2.2 The email account that you tried to reach is over quota. 
Please direct;the recipient to; https://support.google.com/mail/?p=OverQuotaTemp 187si2086271jaf.20 - gsmtp> 
#SMTP# 

Original message headers: 

Received: from SN6PR05MB4430 . namprd05 . prod . outlook . com (2603:10b6:805:35: :27) 
by SN6PR05MB4109 . namprd05 . prod . outlook . com (2603:10b6:805:lc: : 13) with 
Microsoft SMTP Server (version=TLSl 2 , 
cipher=TLS ECDHE RSA WITH_AES 256_GCM SHA384) id 15.20.4500 . 6 ; Wed, 8 Sep 
2021 17:01 : 38 +0000 

Resent-From : <lmhc rn@hotmail.com> 
Received : from SN6PR05MB4430.namprd05.prod . outlook.com ([::1]) by 

SN6PR05MB4430 . namprd05 .prod.outlook . com ([fe80: : 160:3dd6 : 9209:9527%4 ]) with 
Microsoft SMTP Server id 15 . 20.4500 . 014 ; Wed , 8 Sep 2021 17 : 01 : 38 +0000 

Authentication-Results : spf=none (sender IP is 164 . 51 . 109 .5 0) 
smtp .mailfrom=psc.state . fl . us ; hotmail . com ; dkim=none (message not signed) 
header . d=none;hotmail.com; dmarc=none action=none 
header.from=PSC . STATE . FL .US ; compauth=pass reason=l05 

Received-SPF : None (protection.outlook.com: psc.state.fl.us does not des ignate 
permitted sender hosts) 

X-IncomingTopHeaderMarker : 
OriginalChecksum : CFDC82DA3143F2BDC668D4E82010EDB30B646C96481ECA24D832A118ECEA8253 ;UpperCa 
sedChecksum : C3F3407E7ADA43A0E0ECE09E4C5A7BF108A65B6618ED8E70BE5C6046A4D791Dl ; SizeAsReceiv 
ed : 2526 ; Count : 36 
X-ASG-Debug-ID : 1631120486-1451e31b6016e0480001-BTagY2 
X-Barracuda-Envelope-From : l i smith@psc . state . fl . us 
X-Barracuda-Effective-Source-IP: EXC-2010-CH.psc . state . fl . us[164 . 51 . 109.62 ] 
X-Barracuda-Apparent-Source-IP : 164.51.109 . 62 
From: Records Clerk <CLERK@PSC.STATE . FL . US> 
To : ' Richard Stickney ' <lmhc rn@hotmail.com> 
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CC: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: RE: PSC, Keep Residential Power Rates Low!!! 
Thread-Topic: PSC, Keep Residential Power Rates Low!!! 
X-ASG-Orig-Subj: RE: PSC, Keep Residential Power Rates Low!!! 
Thread-Index: AQHXoQ1TaTNI6F+WjUa1P6CB7jnrV6uaYvDQ 
Sender: Lisa Smith <lismith@psc.state.fl.us> 
Date: Wed, 8 Sep 2021 17:01:25 +0000 
Message-ID: <9D37859955C3DA4E9C0577C57E8CD54903AB63A6@EXC-2010-MB.psc.state.fl.us> 
References: <8f62224af7ddda7bad28df29040f91ca@swift.generated> 
In-Reply-To: <8f62224af7ddda7bad28df29040f91ca@swift.generated> 
Accept-Language: en-US 
Content-Language: en-US 
X-MS-Has-Attach: 
X-MS-TNEF-Correlator: 
x-ninja-pim: Scanned by Ninja 
x-ninja-attachmentfiltering: (no action) 
x-originating-ip: [164.51.109.16] 
Content-Type: multipart/alternative; 
 boundary="_000_9D37859955C3DA4E9C0577C57E8CD54903AB63A6EXC2010MBpscsta_" 
MIME-Version: 1.0 
X-Barracuda-Connect: EXC-2010-CH.psc.state.fl.us[164.51.109.62] 
X-Barracuda-Start-Time: 1631120486 
X-Barracuda-URL: https://164.51.109.50:443/cgi-mod/mark.cgi 
X-Virus-Scanned: by bsmtpd at psc.state.fl.us 
X-Barracuda-Scan-Msg-Size: 12471 
X-Barracuda-BRTS-Status: 1 
X-Barracuda-Spam-Score: 1.06 
X-Barracuda-Spam-Status: No, SCORE=1.06 using global scores of TAG_LEVEL=1000.0 
QUARANTINE_LEVEL=1000.0 KILL_LEVEL=8.5 tests=COMMA_SUBJECT, HTML_MESSAGE, PLING_PLING 
X-Barracuda-Spam-Report: Code version 3.2, rules version 3.2.3.92456 
 Rule breakdown below 
  pts rule name              description 
 ---- ---------------------- -------------------------------------------------- 
 0.60 COMMA_SUBJECT          Subject is like 'Re: FDSDS, this is a subject' 
 0.00 HTML_MESSAGE           BODY: HTML included in message 
 0.46 PLING_PLING            Subject has lots of exclamation marks 
X-IncomingHeaderCount: 36 
Return-Path: lismith@psc.state.fl.us 
X-EOPAttributedMessage: 0 
X-EOPTenantAttributedMessage: 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0 
X-MS-PublicTrafficType: Email 
X-MS-UserLastLogonTime: 9/8/2021 4:48:15 PM 
X-MS-Office365-Filtering-Correlation-Id: 832734c9-0b29-4c43-a817-08d972ea4c88 
X-MS-TrafficTypeDiagnostic: CO6PR05MB7666:|SN6PR05MB4109: 
X-MS-Exchange-EOPDirect: true 
X-Sender-IP: 164.51.109.50 
X-SID-PRA: CLERK@PSC.STATE.FL.US 
X-SID-Result: NONE 
X-Microsoft-Antispam: BCL:0; 
X-MS-Exchange-CrossTenant-OriginalArrivalTime: 08 Sep 2021 17:01:28.0234 
 (UTC) 
X-MS-Exchange-CrossTenant-Network-Message-Id: 832734c9-0b29-4c43-a817-08d972ea4c88 
X-MS-Exchange-CrossTenant-Id: 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa 
X-MS-Exchange-CrossTenant-AuthSource: DB5EUR03FT011.eop-EUR03.prod.protection.outlook.com 
X-MS-Exchange-CrossTenant-AuthAs: Anonymous 
X-MS-Exchange-CrossTenant-FromEntityHeader: Internet 
X-MS-Exchange-CrossTenant-RMS-PersistedConsumerOrg: 00000000-0000-0000-0000-000000000000 
X-MS-Exchange-Transport-CrossTenantHeadersStamped: CO6PR05MB7666 
X-MS-Exchange-Transport-EndToEndLatency: 00:00:06.3510381 
X-MS-Exchange-Processed-By-BccFoldering: 15.20.4500.014 
X-MS-Exchange-Transport-Forked: True 
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X-MS-Exchange-Inbox-Rules-Loop: lmhc_rn@hotmail.com 
X-OriginatorOrg: sct-15-20-3174-8-msonline-outlook-e6bda.templateTenant 




