
Antonia Hover 

From: 
Sent: 
To: 
Cc: 
Subject: 

Good Afternoon, Ms. Shafchuk. 

Antonia Hover on behalf of Records Clerk 
Wednesday, September 15, 2021 5:02 PM 
'pshafchuk2@tampabay.rr.om' 
Consumer Contact 
RE: Public Comment on Docket #20210034 - El 

CORRESPONDENCE 
9/15/2021 
DOCUMENT NO. 11151-2021 

We will be placing your comments below in consumer correspondence in Docket No. 20210034, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you! 

Toni Hover 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850) 413-6467 

-----Original Message-----
From: pshafchuk2@everyactioncustom.com <pshafchuk2@everyactioncustom.com> 
Sent: Wednesday, September 15, 2021 4:52 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Public Comment on Docket #20210034 - El 

Dear Public Service Commission, 

As a resident of Florida, I urge you to decline TECO's rate increase petition, which would create an unnecessary and 
excessive burden on utility customers at a time when many Floridians can least afford to pay more for their unavoidable 
daily expenses. 

TECO is trying to charge customers like us for a range of projects we do not want or need. TECO does not need to spend 
billions of our dollars to build a new fossil fuel unit at the Big Bend powerplant that will pollute our environment for 
years to come. 

Please do not put TECO's desire to maximize profits over our need to power our homes affordably. 

Thank you! 

Como residente de Florida, le insto a que rechace la petici6n de aumento de tarifas de TECO, que crearfa una carga 
innecesaria y excesiva para las clientes de servicios publicos en un momenta en que muches floridanos no pueden pagar 
mas par sus gastos diaries. 
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TECO está tratando de cobrar a clientes como nosotros por una variedad de proyectos que no queremos ni necesitamos. 
TECO no necesita gastar millones de nuestros dólares para construir una nueva unidad de combustible fósil en la central 
eléctrica de Big Bend que contaminará nuestro medio ambiente en los próximos años.  
 
Por favor, no anteponga el deseo de TECO de maximizar las ganancias a nuestra necesidad de alimentar nuestros 
hogares de manera asequible. 
 
¡Gracias! 
 
Sincerely, 
Patsy Shafchuk 
12025 Proctor Loop Apt 3 New Port Richey, FL 34654‐2008 



Antonia Hover 

From: 
To: 

Mail Delivery System <MAILER-DAEMON@LOCALHOST> 
pshafchuk2@tampabay.rr.om 

Sent: Wednesday, September 15, 2021 5:02 PM 
Subject: Undeliverable: Public Comment on Docket #202 10034 - El 

Delivery has failed to these recipients or groups: 

pshafchuk2@tampabay.rr.om 
A problem occurred and this message couldn't be delivered. Check to be sure the e-mail address is correct. If the problem 
continues, please contact your helpdesk. 

Diagnostic information for administrators: 

Generating server: mail3.psc.state.fl.us 

pshafchuk2@tampabay.rr.om 
#< #5.4.4 X-Email-Security-Gateway; Host or domain name not found. Name service error for name=tampabay.rr.om 
type=A: Host not found> #SMTP# 

Original message headers: 

Return- Path : <ahover@psc . state . fl . us> 
X- ASG- Debug- ID : 1631739692-145le31b6117129b0001-NF38IJ 
Received : from EXC-2010-CH . psc . state . fl . us (EXC- 2010- CH . psc . state . fl . us 

[164 . 51 . 109 . 62)) by mail3 . psc . state . fl . us with ESMTP id fcXTriBiE7Z7LmFl for 
<pshafchuk2@tampabay . rr . om> ; Wed , 15 Sep 2021 17 : 01 : 32 -0400 (EDT) 

X- Barracuda-Envelope-From : ahover@psc . state . fl . us 
X- Barracuda- Effective-Source- IP : EXC- 2010- CH . psc.state . fl . us[164 . 51 . 109 . 62] 
X- Barracuda- Apparent- Source- IP : 164 . 51 . 109 . 62 
X- Barracuda- OUTBOUND : Yes 
Received : from EXC-2010-MB . psc . state . fl . us ([2002 : a433 : 6d3d : : a433 : 6d3d]) by 

EXC-2010-CH . psc . state . fl . us ([2002 : a433 : 6d3e :: a433 : 6d3e]) with mapi id 
14 . 03 . 0513 . 000 ; Wed , 15 Sep 2021 17 : 01 : 31 - 0400 

From : Records Clerk <CLERK@PSC . STATE . FL . US> 
To : "' pshafchuk2@tampabay . rr . om '" <pshafchuk2@tampabay . rr . om> 
CC : Consumer Contact <Contact@PSC . STATE . FL . US> 
Subject : RE : Public Comment on Docket #20210034 - EI 
Thread- Topic : Public Comment on Docket #20210034 - EI 
X-ASG-Orig-Subj : RE : Public Comment on Docket #20210034 - EI 
Thread-Index : AQHXqnOALp7icAOx/0WLnl8susGqb6ullijw 
Sender : Antonia Hover <ahover@psc . state . fl . us> 
Date : Wed, 15 Sep 2021 21 : 01 : 31 +0000 
Message- ID : <55CEB1AE004D5949943A3FB0Dl84146D02EB39A5@EXC- 2010- MB . psc . state . fl . us> 
References : <202109l5205146 . b796956f63e991la@everyactioncustom . com> 
In-Reply-To : <202109l5205146 . b796956f63e99lla@everyactioncustom . com> 
Accept-Language: en-US 
Content- Language : en- US 
X- MS - Has - Attach : 
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X-MS-TNEF-Correlator: 
x-ninja-pim: Scanned by Ninja 
x-ninja-attachmentfiltering: (no action) 
x-originating-ip: [164.51.109.16] 
Content-Type: text/plain; charset="utf-8" 
Content-Transfer-Encoding: base64 
MIME-Version: 1.0 
X-Barracuda-Connect: EXC-2010-CH.psc.state.fl.us[164.51.109.62] 
X-Barracuda-Start-Time: 1631739692 
X-Barracuda-URL: https://164.51.109.50:443/cgi-mod/mark.cgi 
X-Barracuda-Orig-Rcpt: pshafchuk2@tampabay.rr.om 
X-Virus-Scanned: by bsmtpd at psc.state.fl.us 
X-Barracuda-Scan-Msg-Size: 2237 
X-Barracuda-BRTS-Status: 1 
X-Barracuda-Spam-Score: 0.00 
X-Barracuda-Spam-Status: No, SCORE=0.00 using global scores of TAG_LEVEL=l000.0 
QUARANTINE_LEVEL=l000.0 KILL LEVEL=S.5 tests= 
X-Barracuda-Spam-Report: Code version 3.2, rules version 3.2.3.92619 

Rule breakdown below 
pts rule name description 
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