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GABRIELLA PASSIDOMO 

NOTICE OF RULEMAKING 

NOTICE is hereby given that the Florida Public Service Commission, pursuant to Section 
120.54, Florida Statutes, has proposed the amendment of Rules 25-30.025, 25-30.4345, 25-
30.445, 25-3.446, 25-30.455, 25-30.456, and 25-30.565, Florida Administrative Code, relating to 
water and wastewater utilities. 

The attached Notice of Proposed Rules appeared in the October 14, 2021 edition of the 
Florida Administrative Register. If timely requested, a hearing will be held at a time and place to 
be announced in a future notice. 

Requests for hearing on the proposed rules, information regarding the statement of 
estimated regulatory costs, or proposals for a lower cost regulatory alternative must be provided 
in writing and received by the Office of Commission Clerk, Florida Public Service Commission, 
2540 Shumard Oak Blvd., Tallahassee, FL 32399-0862, no later than November 4, 2021. 
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By ORDER of the Florida Public Service Commission thi s 14th day of October, 202 1. 

KGWC 

)) 
ADAM J. 
Commissio C lerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 4 13-6770 
www.floridapsc.com 

Copies furnished: A copy of this document is 
provided to the pai1ies of record at the time of 
issuance and, if app licable, interested persons. 
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Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE: 
25-30.025 Official Date of Filing 
25-30.4345 Notice of Requests for New or Revised Service Availability Charges or Policies and Notice of 
Requests for Allowance for Funds Prudently Invested (AFPI) Charges 
25-30.445 General Infonnation and Instructions Required of Water and Wastewater Utilities in an 
Application for a Limited Proceeding 
25-30.446 Notice of and Public Infonnation for Application for Limited Proceeding Rate Increase 
25-30.455 Staff Assistance in Rate Cases 
25-30.456 Staff Assistance in Alternative Rate Setting 
25-30.565 Application for Approval of New or Revised Service Availability Policy or Charges. 
PURPOSE AND EFFECT: To update and clarify rule language and application process; to decrease the number of 
paper copies required to be filed with the Commission; to address electronic filing of documents and give customers 
clear access to documents electronically; improve administrative efficiency; decrease regulatory costs; and allow for 
better comprehension of rule requirements. 
Rule 25-30.4345 is referenced in Rules 25-30.434 and 25-30.565. The amendments to the noticing requirements in 
Rule 25-30.4345 will apply to water and wastewater utilities' applications for service availability charges or polices 
and for allowance for funds prudently incurred filed under Rules 25-30.434 and 25-30.565. 
Rule 25-30.445 is referenced in Rule 25-30.446. The amendments to Rule 25-30.445 have no effect on Rule 25-
30.446. 
Rule 25-30.446, concerning notice and public infonnation for limited proceeding rate increase, is referenced in 
Rules 25-30.444, 25-30.4445, and 25-30.445. Applications filed under Rules 25-30.444, 25-30.445, and 25-30.4445 
will be required to comply with the amended noticing requirements of Rule 25-30.446, as specified in those rules. 
Rule 25-30.455, Staff Assistance in Rate Cases, is referenced in Rules 25-22.0407, 25-30.444, 25-30.4445, 25-
30.456, 25-30.457, and 25-30.4575. The amendments to Rule 25-30.455 have no effect on these rules. 
Rule 25-30.456 is referenced in Rule 25-30.457. The amendments to Rule 25-30.456 have no effect on Rule 25-
30.457. 
Docket No.20210122-WS 
SUMMARY: Rule 25-30.025, F.A.C., Official Date of Filing, is amended to change the person responsible for 
detennining the date on which the utility has filed a complete application from the Deputy Executive Director, 
Technical, to the Director of the agency division that has been assigned the primary responsibility for the filing. 
Rule 25-30.4345, F.A.C., Notice of Requests for New or Revised Service Availability Charges or Policies and 
Notice of Requests for Allowance for Funds Prudently Invested (AFPI) Charges, is amended to update and clarify 
rule language; eliminate the requirement to file paper copies of documents at various locations; and require the 
utility to include a statement in its notice that the utility's application can be accessed on the Commission's website. 
Rule 25-30.445, F.A.C., General Infonnation and Instructions Required of Water and Wastewater Utilities in an 
Application for a Limited Proceeding, is amended to update and clarify rule language and reduce the number of 
paper copies of applications filed at the Commission. The rule is amended to provide that a limited proceeding will 
not be allowed if the utility's filing includes more than six separate projects for which recovery is sought; the 
requested rate increase exceeds 30 percent; the utility has not had a rate case within seven years of the date the 
petition for limited proceeding is filed; or the limited proceeding is filed as the result of the complete elimination of 
either the water or wastewater treatment process. 
Rule 25-30.446, F.A.C., Notice of and Public Infonnation for Application for Limited Proceeding Rate Increase, is 
amended to update and clarify rule language; eliminate the requirement to file paper copies of rate case documents 
at various locations; and require the utility to include a statement in its initial customer notice that the utility's 
application can be accessed on the Commission's website. 
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Rule 25-30.455, F.A.C., Staff Assistance in Rate Cases, and Rule 25-30.456, F.A.C., Staff Assistance in Alternative 
Rate Setting, are amended to update and clarify rule language and add specificity to the criteria making a utility 
eligible for staff assistance under each rule. 
Rule 25-30.565, F.A.C., Application for Approval of New or Revised Service Availability Policy or Charges, is 
amended to update and clarify rule language; reduce the number of paper copies of applications filed at the 
Commission; and eliminate the requirement to file paper copies of the application at its local office. 
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE 
RA TI FICA TION: The agency has detennined that this will not have an adverse impact on small business or likely 
increase directly or indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the 
implementation of the rule. A SERC has been prepared by the agency. The SERC examined the factors required by 
Section 120.541 (2), FS, and concluded that the rule amendment will not have an adverse impact on economic 
growth, business competitiveness, or small business and that there would likely be no transactional costs to the 
individual and entities, including government entities, required to comply with the rule. 
The agency has detennined that the proposed rule is not expected to require legislative ratification based on the 
statement of estimated regulatory costs or if no SERC is required, the information expressly relied upon and 
described herein: based upon the infonnation contained in the SERC. 
Any person who wishes to provide infonnation regarding a statement of estimated regulatory costs, or provide a 
proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice. 
RULEMAKING AUTHORITY: 350.127(2), 367.0814, 367.101, 367.121, 367.121(1), 367.121(1)(a), 367.121(1)(t) 
FS 
LAW IMPLEMENTED: 367.081, 367.0812, 367.0184, 367.0822, 367.083, 367.091, 367.101, 367.111, 
367.121(1)(a), 367.145(2) FS 
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE SCHEDULED 
AND ANNOUNCED IN THE FAR. 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn G. W. Cowdery, Office 
of ·General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850)413-6199, 
kcowdery@psc.state. fl. us 

THE FULL TEXT OF THE PROPOSED RULE IS: 
25-30.025 Official Date of Filing. 
( 1) The "official date of filing" is the date on which the Director of the division that has been assigned the 

primary responsibility for the filing Deputy e~ceeutive Direeter, Teeknieal determines the utility has filed completed 
sets of the minimum filing requirements (MFRs), including testimony that may be required by subsection 25-
30.436(2), F.A.C., and payment of the appropriate filing fee to the Office of the Commission Clerk. 

(2) The Director of the division that has been assigned the primary responsibility for the filing will ~ 
a*ee1:1th'e Direeter, Teohnieal shall detennine the official date of filing for any utility's application and advise the 
applicant. The Commission will shall resolve any dispute regarding the official date of filing. 
Rulemaking Authority 350./27(2), 367./2/(I) FS. law Implemented 367.083 FS. History-New 3-26-8/, Formerly 
25-/0.12, 25-/0.012, Amended //-/0-86, //-30-93, ____ _ 

25-30.4345 Notice of Applications Requests for New or Revised Service Availability Charges or Policies 
and Notice of Applications Requests for Allowance for Funds Prudently Invested (AFPI) Charges. 

(I) This rule applies to all applications requests for new or revised service availability charges or policies and to 
all applications reeruests for allowance for funds prudently invested (AFPI) charges made by water and wastewater 
utilities, including those requests made in conjunction with an application a reeruest for a general rate increase. 

(2) Upen filing an applieatien fer ne,.,, er revised serYiee availability eharges er J:)elicies er an applicatien fer 
AFPI charges, the utility shall plaee a eepy ef the applieatien at its effieial headquarters and at any b1:1siness effiees 
it has in the service areas inoluded in the req1:1est. 81:1eh eeJ:)ies shall be a't'ailable fer J:)Ublie inspeetien during the 
utility's regular business heurs. If the utility dees net haYe a business effiee in a serviee area inoluded in the request, 
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d=ie utility shall plaee a sop~· of the applieation at the main eounty library, the loeal eomm1:1nity eenter or other 
appropriate loeation whieh is ',Yithin or most eon,·enient to the serviee area and ·whieh is willing to aeeept and 
pro,•ide publie aeeess to said eopies. The Commission may reetuire that eopies of the applieation be plaeed at other 
speeif.ied loeations. 

ill~(a) Upon filing an application for new or revised service availability charges or policies or an application 
for AFPI charges, the utility must publish shall ha¥e published a notice of application in a newspaper of general 
circulation in the service areas included in the application ~-

(b) Upon filing an application for new or revised service availability charges or policies or an application for 
AFPI charges, the utility must shaU mail or hand deliver a notice of application to all persons in the service areas 
included in the application who have filed a written request for service or who have been provided a written estimate 
for service within the 12 calendar months prior to the month the application is filed. 

(c) No change. 
(d) The notice of application must petition shall include the following: 
I . No change. 
2. A statement that the utility has filed an application a petition for new or revised service availability charges or 

policies or AFPI charges with the Commission; 
3. No change. 
4. A statement that the utility's application can be accessed on the Commission's website of the leeations where 

eepies of the a1=1plieatien are a,•ailable for publie inspeetien a1-1d the times during whieh inspeetien ma-y be made; 
5. through 6. No change 
7. A statement that any comments concerning the policy or charges should be addressed to the Direetor of the 

Office of Commission Clerk at 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0870. 
Rulemaking Authority 350./27(2), 367./21(/)(/) FS. law Implemented 367.091, 367./0/, 367.11/, 367.091 FS. 
History-New 5-27-93, Formerly 25-22.0408....._ ___ _ 

2S-30.44S General Information and Instructions Required of Water and Wastewater Utilities in an 
Application for a Limited Proceeding. 

(I) Each applicant for a limited proceeding must shaU provide the following general information to the 
Commission: 

(a) through (e) No change. 
(2) In a limited proceeding application: 
(a) Each schedule must shaU be cross-referenced to identify related schedules. 
(b) Except for handwritten official company records, all data in the petition and application must shaU be typed. 
(c) The original and three S&YeR copies must shall be filed with the Office of Commission Clerk. The copies 

must be clearly labeled "COPY." If the application is e-filed, the utility must provide the required number of paper 
copies, clearly labeled "COPY," to the Office of Commission Clerk within seven calendar days after electronic 
filing, 

(3) A filing fee as required in Rule 25-30.020, F.A.C., must shaH be submitted at the time of application. 
(4) The following minimum filing requirements must shaH be filed with the utility's application for limited 

proceeding for a Class A or B water or wastewater utility: 
(a) through (b) No change. 
(c) A schedule that provides the specific rate base components for which the utility seeks recovery. Supporting 

detail must shall be provided for each item requested, including: 
I. through 4. No change. 
(d) If the utility's application includes a request for recovery of plant in service, accumulated depreciation and 

depreciation expense, supporting detail must shall be provided by primary account as defined by the NARUC 
Uniform System of Accounts, in accordance with Rule 25-30.110, F.A.C. 

(e) A calculation of the weighted average cost of capital must sha» be provided for the most recent 12-month 
period, using the mid-point of the range of the last authorized rate of return on equity, the current embedded cost of 
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fixed-rate capital, the actual cost of short-tenn debt, the actual cost of variable-cost debt, and the actual cost of other 
sources of capital which were used in the last individual rate proceeding of the utility. If the utility does not have an 
authorized rate of return on equity, the utility must shall use the current leverage fonnula pursuant to Section 
367.081 (4)(t), F.S. 

(t) If the utility is requesting recovery ofoperating expenses, the following infonnation must shall be provided: 
I. through 4. No change. 
(g) No change. 
(h) If the utility includes any other items where calculations are required, supporting documentation must shall 

be filed that reflects the calculations or assumptions made. 
(i) through (k) No change. 
(I) Schedules for the most recent 12-month period showing that, without any increased rates, the utility will earn 

below its authorized rate of return in accordance with Section 367.082, F.S. The schedules must shall consist of a 
rate base, net operating income and cost of capital schedule with adjustments to reflect those consistent with the 
utility's last rate proceeding. 

(m) If the limited proceeding is being requested to change the current rate structure, provide a copy of all 
workpapers and calculations used to calculate requested rates and allocations between each customer class. The test 
year must shall be the most recent 12-month period. In addition, the following schedules, vlhieh are ineorporated 
herein by referenee, from Fonn PSC 1028 (12/20) PSC/AfD 19 W (11/93), entitled "Class A Water and/or 
Wastewater Utilities Financial, Rate and Engineering Minimum Filing Requirements," which is incorporated by 
reference in Rule 25-30.437. F.A.C., must shall be provided~. The sehedules ean be obtained from the 
Commission's Di'lisioR ofAeeouRtiag aad fiRaRee. 

I. Schedule E-2, entitled "Revenue Schedule at Present and Proposed Rates-=-," is a•railable at 
httj3:,L/v1•Ji"N.flrules.0rg/Gate·,Jiia;1'refereRee.ase?'J1,Jo Ref 08251. 

2. Schedule E-14, entitled "Bi11ing Analysis Schedules-=-;" is available at 
htte:,L/ww·.v.flrules.org/Gate·.va»'refereRee.ase?No-Ref 08252. Only an original and one copy is two eopies are 
required. 

(n) No change. 
(o) A water utility's application for limited proceeding must shall also include: 
I. through 2. No change. 
(5) In addition to the requirements stated in subsections (I) through (3), the following minimum filing 

requirements must shall be filed with the utility's application for limited proceeding for a Class C water or 
wastewater utility: 

(a) through (b) No change. 
(c) A schedule that provides the specific rate base components for which the utility seeks recovery, if known. 

Supporting detail must shall be provided for each item requested, including: 
I. through 4. No change. 
(d) through (g) No change. 
(h) A Class C water utility's application for limited proceeding must shall also include: 
I. through 2. No change. 
(6) A limited proceeding will not be allowed if: IR e1raluating whether the utility's reEJuest is improper fer a 

limited proeeediag, the Commission •,iiiill eonsider faetors sueh as: 
(a) Whether Ithe utility's filing includes more than six -4- separate projects for which recovery is sought aad4he 

reEJuested rate inerease e*eeeds 30 pereeRt. Corresponding adjustments for a given project are not subject to the 
above limitation; 

{b} The requested rate increase exceeds 30 percent; 
(£}fa-) '.l/hether Ithe utility has not had a rate case within ia more than seven years of the date the petition for 

limited proceeding is filed with the Commission; aRd the reEJuested rate inerease e*eeeds 38 pereeat, or 
.{g}(e-) '.l/hether Ithe limited proceeding is tiled as the result of the complete elimination of either the water or 

wastewater treatment process and the reEJuested rate inerease e:Keeeds 30 pereent. 
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(7) The utility must shall provide a statement in its filing to the Commission that whleh addresses whether the 
utility's rate base has declined or whether any expense recovery sought by the utility is offset by customer growth 
since its most recent rate proceeding or will be offset by future customer growth expected to occur within one year 
of the date new rates are implemented. 
Rulemaking Authority 350./27(2), 367./2/(/)(a) FS. Law Implemented 367.08/, 367.08/2, 367.0822, 
367./2/(l)(a), 367./45(2) FS. History-New 3-1-04, Amended 5-30-17 ___ _ 

25-30.446 Notice of and Public Information for Application for Limited Proceeding Rate Increase. 
(I) This rule applies to all applications req1:1ests for limited proceeding rate increases made by a water or 

wastewater utility. 
(2) Upon filing an application a petition for limited proceeding rate increase, the utility must notify shall mail a 

eopy of the petition to the chief executive officer of the governing body of each municipality and county within the 
service areas included in the rate request that the utility has applied for a limited proceeding rate increase. The 
notification must clearly identify the Commission-assigned docket number and include Eaeh eo13~· of the petition 
shall be aeeompanied by a statement that a copy of the application and Mminimum ffiling &Fequirements (MFRs) 
set forth in Rule 25-30.445, F.A.C., when aoee13ted by the Commission can be accessed on the Commission's 
website obtained fi:om the petitioner 1:1pon req1:1est. 

(3) Within 30 d~·s after the offieial date of the filing established by the Commission, the 1:1tility shall 13laee a 
eo13y of the petition and the MFRs at its offieial headq1:1arters and at all b1:1siness offiees it has in the serviee areas 
inel1:1ded in the rate req1:1est. S1:1eh 00J3ies shall he a¥ailable fer p1:1blie insJ3eetioR during the l:ltility's reg1:1lar h1:1siness 
ho1:1rs. If the 1:1tility does not ha-.,e a b1:1siness offiee in a serYiee area inel1:1ded in its rate reqHest, the 1:1tility shall J3laee 
a GOJ3~1 of the J3etition and the MFRs at the main eounty library, the loeal eommunity seater or other appropriate 
location whieh is within or most eon-.«enient to the servioe area aad whioh is willing to aeeept aad pro-.•ide p1:1blie 
aeeess to the ee13ies. If the Commission detefffliaes that these loeatiens will not pro¥ide a(;)eq1:1ate aoeess, the 
Cemmissiea will require that eepies efthe petition and MFR:s be plaeed at ether s13eeif.ied loeatieRs. 

ill(4} Upon filing an application a petition and MFRs for a limited proceeding, the utility must shall publish a 
notice of application in a newspaper of general circulation in the service areas included in the application pet-itKm. 

ffit,Sj(a) Within SO days after the official date of filing established by the Commission, the utility must4a-» 
provide, in writing, an initial customer notice to all customers within the service areas included in the rate request 
and to all persons in the same service areas who have filed a written request for service or who have been provided a 
written estimate for service within the 12 calendar months prior to the month the petition is filed. 

{b) The initial customer notice must be approved by Commission staff prior to distribution and must shall 

include the following: 
I. through 2. No change 
3. A statement that of the loeations where eepies of the MFRs and application~n are available on the 

Commission's website fer J31:1blie insJ3eetieR aad the h01:1rs aad days when inspeetion may be made; 
4. through 8. No change. 
(c) The initial customer notice must shall be mailed to the out-of-town address of all customers who have 

provided the utility with an out-of-town address. 
~ No less than 14 days and no more than 30 days prior to the date of a customer meeting conducted by the 

Commission staff, the utility must shall provide written notice of the date, time, location, and purpose of the 
customer meeting to all customers within the service areas designated by the Commission staff. The notice must be 
approved by Commission staff prior to distribution. The notice must shall be mailed to the out-of-town address of all 
customers who have provided the utility with an out-of-town address. 

@rn If a proposed agency action order issued in the case is protested and any hearings are subsequently held, 
the utility must give notice in accordance with subsection {S) of this rule shall gi·,e aotiee RO less than 14 days and 
no more than 3Q days prior ta the date of eaeh hearing held ia er near a 1:1tility serviee area inel1:1ded ia the rate 
reEftit'Sl. The utility must shall also publish ha¥e published in a newspaper of general circulation in the area in which 
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such hearing is to be held a display advertisement stating the date, time, location, and purpose of the hearing. The 
notice must be approved by Commission staff prior to publication. 

CDOO After the Commission issues an order granting or denying a rate change, the utility must shall notify its 
customers of the order and any revised rates. The customer notification must be first approved by Commission staff 
and must shall be distributed no later than with the first bill containing any revised rates. 
Rulemaking Authority 350.127(2), 367./2/(l)(a) FS. Law Implemented 367.0822, 367.12/(l){a) FS. History-New 
3-1-04 ___ _ 

25-30.455 Staff Assistance in Rate Cases. 
(1) Water and wastewater utilities whose total gross annual operating revenues are $300,000 or less for water 

service or $300,000 or less for wastewater service, or $600,000 or less on a combined basis, may file with the Office 
of Commission Clerk an application petition the Commission for staff assistance in rate applications by submitting a 
completed staff assisted rate case application. Reasonable and prudent rate case expense ~ shall be eligible for 
recovery through the rates developed by staff. Recovery of attorney fees and outside consultant fees related to the 
rate case~ shall be detennined based on the requirements set forth in ~section 367.0814(3), F.S. To be eligible for 
staff assistance under this rule: 

(a) The applicant or utility owner must have at least one year of experience operating the utility for which the 
rate increase is being requested; 

{b) The utility must be in compliance with its annual report filing in accordance with subsection 25-30.110{3), 
F.A.C.; and 

{c} The utility must have paid all required regulatory assessment fees or must be current on any approved 
regulatory assessment fee payment plan. 

A utility that ehooses aet to e*ereise the optiea of staff assistaaee ma:,• file fur a rate ineFease under the 
pre•1isiens of rule 25 3Q.443, f.A.C. 

(2) The appropriate application form, Commission Fonn PSC/AFD 2-W (11/86) (Rev. 06/14), entitled 
"Application for a Staff Assisted Rate Case," is incorporated into this rule by reference and is available at: 
http://www.flrules.org/Gateway/reference.asp?No=Ref-04415. The form is also available on the Commission's 
website, www.tloridapsc.com. may also be obtained fi:om the Commission's Division of Aeeeunting and finanee, 
254() Sh1:1mard Oak Beule•.1ard, Tallahassee, Florida 32399 Q85Q. 

(3) No change. 
(4)(.ru Within 30 days of receipt of the completed application, the Commission will evaluate the application and 

determine the applicant's eligibility for staff assistance. 
MW If the Commission has received four or more applications in the previous 30 days; or, if the Commission 

has 20 or more docketed staff assisted rate cases in active status on the date the application is received, the 
Commission will deny initial evaluation of an application for staff assistance and close the docket. When an 
application is denied under the provisions of this paragraph, the Commission staff will notify the applicant of the 
date on which the application may be resubmitted. 
~ Initially, determinations of eligibility will be conditional, pending an examination of the condition of the 

applicant's books and records. 
(5) Upon making its final determination of eligibility, the Commission staff will notify the applicant in writing 

as to whether the application is officially accepted or denied. If the application is accepted, a staff assisted rate case 
will be initiated. If the application is denied, the notification of application denial will state the deficiencies in the 
application •Nith referenee to the eriteria set 01:1t ia subseetien (7) of this fl:lle. 

(6) The date of Commission staff's written notification to the utility that the utility is eligible for staff assistance 
under this rule will be considered the date of official acceptance of the application by the Commission. The official 
date of filing ~ wi-1+-ae 30 days after the official acceptance of the application by the Commission staff. date of the 
written notifieation to the applieant of the Commission's effieial aeeeptanee efthe application. 

(7) In determining whether to grant er den)' the applieation, the Commission will eonsider the fullewing 
eriteria: 
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(a) Whether the applieant Efl:lalifies fer staffassistanee pursuant ta s1:1bseetien (1) efthis rale; 
(b) \1/hether the applieaflt's beaks and reeerds a-Fe erganized eensistent with rale 25 39.11 Q, F.A.C., se as ta 

allew Cemmissien persannel ta verify easts and ether relevant faeters within the 39 day time fi:ame set 01:1t in this 
mlet 

(e) 'Nl-lether the applieant has filed ann1:1al reperts; 
(d) V/hether the applieant has paid applieable regulatery assessment fees; 
(e) V/hether the applieant has at least ene year ef e~~perienee in utility eperatien; 
(t) '.J/hether the applieant has filed additienal rele1, 1ant infermatien in s1:1ppert af eligihility, tegether with reasens 

why the infermatien sheuld be eensidered; and, 
(g) \l/hether the 1:1tility was granted a rate ease inerease within the 2 year peried prier ta lhe reeei13t ef the 

applieatien 1:1nder reYie1N. 

CZ)OO The Cemmissien will deny the application is deemed denied if the utility does not remit the filing fee, as 
provided by paragraph 25-30.020(2)(0, F.A.C., within 30 days after official acceptance. 

00~ An aggrie1, 1ed applicant may request reconsideration of the application denial within 15 days of receipt of 
notification that the application is denied. The reguest;-Whieh will be decided by the full Commission. 

(2}f1-Gj A substantially affected person may file a petition to protest the Commission's proposed agency action 
in a staff assisted rate case within 21 days of issuance of the Notice of Proposed Agency Action Order, as set forth in 
B,rule 28-106.111, F.A.C. 

Llfil(-1-B A petition to protest the Commission's proposed agency action must sha-H conform to B,rule 28-
106.20 l, F.A.C. 

il.l.}~ In the event of a protest of the Commission's Notice of Proposed Agency Action Order in a staff 
assisted rate case, the utility must sha-H: 

(a) Provide prefiled direct testimony in accordance with the Order Establishing Procedure issued in the case. At 
a minimum, that testimony must shall adopt the Commission's Proposed Agency Action Order; 

(b) through (d) No change. 
!.U){-Hj Failure to comply with the dates established in the Order Establishing Procedure, or to timely file a 

request for extension of time for good cause shown, may result in dismissal of the staff assisted rate case and closure 
of the docket. 

.(J]}(-14) In the event of a protest of the Commission's Proposed Agency Action Order in a staff assisted rate 
case, the Commission staff will shall: 

(a) File prefiled direct testimony to explain its analysis in the staff proposed agency action recommendation. In 
the event the staff wishes to alter its position on any issue, it will shall provide factual testimony to support its 
changed position; 

(b) No change. 
(c) Provide to the utility materials to assist the utility in the preparation of its testimony and exhibits. This 

material will shall consist of an example of testimony filed by a utility in another case, an example of testimony that 
would support the Proposed Agency Action Order in this case, an example of an exhibit filed in another case, and 
examples of prehearing statements and briefs filed in other cases. 
Ru/emaking Authority 350.127(2), 367.0814, 367.121 FS. Law Implemented 367.0814 FS. History-New 12-8-80, 
Formerly 25-10.180, Amended 11-10-86, 8-26-91, 11-30-93, 1-31-00, 12-16-08, 8-10-14, 2-19-17, 7-/-
18 ____ __ 

25-30.456 Staff Assistance in Alternative Rate Setting. 
( l) As an alternative to a staff assisted rate case as described in B,rule 25-30.455, F.A.C., water and wastewater 

utilities whose total gross annual operating revenues are $300,000 or less for water service or $300,000 or less for 
wastewater service, or $600,000 or less on a combined basis, may file with the Office of Commission Clerk an 
application petitien the Cemmissien for staff assistance in alternative rate setting by submitting a completed staff 
assisted application for alternative rate setting. To be eligible for staff assistance under this rule: 

(a} The applicant or utility owner must have at least one year of experience operating the utility for which the 
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rate increase is being requested; 
(b) The utility must be in compliance with its annual report filing in accordance with subsection 25-30. 1 10(3), 

F.A.C.; and 
(c) The uti1ity must have paid all required regulatory assessment fees or must be current on any approved 

regulatory assessment fee payment plan. 
(2) The appropriate application form, Commission Form PSC/AFD 25 (11/93) (Rev. 06/14), entitled 

"Application for Staff Assistance for Alternative Rate Setting," is incorporated into this rule by reference and is 
available at: http://www.tlrules.org/Gateway/reference.asp?No=Ref-04414. The form is also available on the 
Commission's website, www.floridapsc.com. ma~· also be obtaiRed from the Commission's DiYision of AooountiRg 
and FinaRoe, 2548 Shumard Oak Boule•1arEI, Tallahassee, Florida 32399 8858. 

(3) Upon completion of the form, the applicant must shall file it with the Office of Commission Clerk, Florida 
Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0870. 

(4).{ru Within 30 days of receipt of the completed application, the Commission will evaluate the application and 
determine the applicant's eligibility for staff assistance. 

!!llW If the Commission has received four or more alternative rate setting applications in the previous 30 days; 
or, if the Commission has 20 or more docketed staff assisted rate cases in active status on the date the application is 
received, the Commission will deny initial evaluation of an application for staff assistance and close the docket. 
When an application is denied under the provisions of this paragraph, the Commission staff will notify the applicant 
of the date on which the application may be resubmitted. 

(£)~ Determinations of eligibility will be conditional, pending an examination of the condition of the 
applicant's books and records. 

(5) Upon making its final determination of eligibility, the Commission staff will notify the applicant in writing 
as to whether the application is officially accepted or denied. If the application is accepted, staff assistance in 
alternative rate setting will be initiated. If the application is denied, the notification of application denial will state 
the deficiencies in the application with refureRoe to the oriteria set out in subseotion (7) of this rule. 

(6) The date of Commission staff's written notification to the utility that the utility is eligible for staff assistance 
under this rule will be considered the date ofofficial acceptance of the application by the Commission. The official 
date of filing~ wi-1-1-ee 30 days after the date of official acceptance of the application. the v,tfitten netifioation to the 
applioaRt of the Commission's offioial aooeptanoe of the applioation. 

(7) In deteffflining whether to grant er den~· the application, the Commissiofl will eeRsider the followiRg 
oriteria: 

(a) Whether the applioant qualifies for staffassistanee pursuant to subseotion (I) of this rule; 
(b) Whether the applioaRt's books and records are organized eonsisteRt with rule 25 38.118, F.A.C., so as to 

allow Commission personnel to •1erify easts anEI ether rele•1ant faotors within the 38 Elay time frame set out iR this 

RI-let 
(o) Whether the applioaRt has filed aRnual reports; 
(d) Whed~er the applieaRt has paid applicable regulatory assessment fues; 
(e) Whether the applioaAt has at least one year of e*perienoe iR utility operation; 
(t) Whether the applioant has filed additional rele't'aRt information in support of eligibility, together with reasons 

·Nhy the inf.ormation should be considered; and, 
(g) Whether the utility was granted a rate ease inorease within the 2 year period prior to the receipt of the 

applioation under re•lie\•,c. 
~ The Commission will deny the application is deemed denied if the utility does not remit the filing fee, as 

provided by paragraph 25-30.020(2)(f), F.A.C., within 30 days after official acceptance. 
~ An aggrieved applicant may request reconsideration of the application denial within 15 days of receipt of 

notification that the application is denied. The request whieh will be decided by the full Commission . 
.(2}f-l-Gj The Commission will, for the purposes of determining the amount of rate increase, if any, compare the 

operation and maintenance expenses (0 & M) of the utility to test year operating revenues. The Commission will 
consider an allowance for return on working capital using the one-eighth of O & M formula approach. 
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.(J_Q}f-1-B The Commission will limit the maximum increase in operating revenues to 50 percent of test year 
operating revenues. 

!.l.U~ The Commission will vote on a proposed agency action recommendation establishing rates no later 
than 90 days from the official filing date as established in subsection (6) of this rule. 

(ill~ A substantially affected person may file a petition to protest the Commission's Proposed Agency 
Action Order regarding a staff assisted alternative rate setting application within 21 days of issuance of the Notice of 
Proposed Agency Action Order as set forth in Rt=ule 28-106.111, F.A.C. 

!.ill~ A petition to protest the Commission's proposed agency action must shall-conform to ,BFule 28-
106.201, F.A.C. 

(ill~ In the event of protest of the Proposed Agency Action Order by a substantially affected person, the 
rates established in the Proposed Agency Action Order may be implemented on a temporary basis, subject to refund 
with interest in accordance with ,BFUle 25-30.360, F.A.C. At that time, the utility may elect to pursue rates set 
pursuant to the rate base determination provisions of ,BFUle 25-30.455, F.A.C. 

L!.i)~ In the event of a protest, the maximum increase established in subsection (!filf-1-B of this rule shaH no 
longer applies aw!Y-

!..lfil8-+) In the event of a protest of the Commission's Proposed Agency Action Order in a staff assisted 
alternative rate setting application, the utility must sha-H: 

(a) Provide prefiled direct testimony in accordance with the Order Establishing Procedure issued in the case. At 
a minimum, that testimony must shaH adopt the Commission's Proposed Agency Action Order; 

(b) through (d) No change. 
Ul}fl-8) Failure to comply with the dates established in the Order Establishing Procedure, or to timely file a 

request for extension of time for good cause shown, may result in dismissal of the staff assisted alternative rate 
setting application and closure of the docket. 

.(1filfl-9j In the event of protest of the Commission's Proposed Agency Action Order in a staff assisted 
alternative rate setting application, the Commission staff will sha-H: 

(a) File prefiled direct testimony to explain its analysis in the proposed agency action recommendation. In the 
event the staff wishes to alter its position on any issue, it will shaH provide factual testimony to support its changed 
position; 

(b) No change. 
(c) Provide to the utility materials to assist the utility in the preparation of its testimony and exhibits. This 

material will shall consist of an example of testimony filed by a utility in another case, a sample of testimony that 
would support the Proposed Agency Action Order in this case, an example of an exhibit filed in another case, and 
examples of prehearing statements and briefs filed in other cases. 
Ru/emaking Authority 350./27(2), 367.08/4, 367./21 FS. law Implemented 367.0814 FS. History-New 11-30-93, 
Amended /-31-00, 12-16-08, 8-/0-14, 7-1-18..__ ___ _ 

25-30.565 Application for Approval of New or Revised Service Availability Policy or Charges. 
(I) An original and one copy of an eaeh application for a service availability policy or charges must shall be 

filed with the Office of Commission Clerk. The cogy must be clearly labeled "COPY." If the application is e-filed 
with the Commission Clerk, the utility must file one paper copy, clearly labeled "COPY," with the Commission 
Clerk within seven calendar days after e-filing. iR oFigiRal aRd sh( eopies. 

(2) Upon filing an application for a new or revised service availability charge or policy, the utility must shall 
provide notice pursuant to Rule 25-30.4345, F .A.C. 

(3) A filing fee as required in Rule 25-30.020, F.A.C., must shall be submitted at the time of application. 
(4) Each application must shaH include the following, if applicable: 
(a) No change. 
(b) The name of the applicant, the applicant's principal place of business and each local office from which 

company operations are conducted. The applicant's name must shall- be as it appears on the certificate issued by the 
Commission if one has been issued. 
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(c) through (i) No change. 
G) Previde A.a list of outstanding developer agreements. 
(k) through (v) No change. 
(w) An eriginal anEl three oepies ef Ithe proposed tariff sheets. 
(5) Upen filing ef the applieatien and s1:1pperting exhibits, the 1:1tility shall plaee eepies thereef at its leeal effiee 

ef the 1:1tility serving the area aff.eeted by the eharges and eenElitiens, and s1:1eh eepies shall be made a·.«ailable fer 
p1:1blie inspection. 

ill~ Each utility must shall demonstrate the appropriateness of the requested service availability charges and 
conditions. 
Rulemaking Authority 350./27(2). 367./2/(I), 367./0/ FS. law Implemented 367./0/ FS. History-New 6-14-83, 
Amended I l-/0-86, I /-30-93, 5-29-08 ____ _ 
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