CORRESPONDENCE
11/19/2021
DOCUMENT NO. 12774-2021

Lisa Smith

From: Angie Calhoun

Sent: Friday, November 19, 2021 8:28 AM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 20210015
Follow Up Flag: Follow up

Flag Status: Completed

Customer correspondence for docket 20210015.

Angela Calhoun

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us>
Sent: Wednesday, November 17, 2021 4:28 PM

To: CustomerService@NextEraEnergy.com

Cc: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaint TRACKING NUMBER: 185102

Email sent to CustomerService@NextEraEnergy.com with CC to PSC.

CUSTOMER INFORMATION

Name: Jennifer Cline

Telephone: (850) 281-4360

Email: craftyjencline@gmail.com

Address: 5591 Charbar Dr. Pensacola FL 32526

BUSINESS INFORMATION

Business Account Name: Jennifer Cline
Account Number:

Address: 5591 Charbar Dr. Pensacola FL 32526

COMPLAINT INFORMATION

Complaint: Other Complaint against Gulf Power Company

Details:

Please do not continue the energy select program! We have valued this program for years and do not desire to go in to
traditional billing, especially now with rates being so high.





