
FILED 11/19/2021 
DOCUMENT NO. 12776-2021 
FPSC - COMMISSION CLERK 

HC WATERWORKS, INC. 
November 19, 2021 

Office of Commission Clerk 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Re: Docket No. 20190166-WU Application for increase in water rates in Highlands County by 
HC Waterworks, Inc. - Third Quarterly Status Report 

Dear Commission Clerk, 

Pursuant to Order No. PSC-2021-0089-S-WS, issued February 22, 2021 in the above referenced 
docket, HC Waterworks, Inc. hereby submits its First Quarterly Status Report. The Commission 
approved a Settlement Agreement between HC Waterworks and the Office of Public Counsel. 
Pursuant to this approved settlement, HC Waterworks is to file quarterly status reports in PSC 
Docket No. 20190166 beginning three months after the Final Order approving rates is entered 
and ending one year after the Final Order is entered. The quarterly status reports shall include 
details regarding (a) all customer complaints received by HCW from August 1, 2020 to the end 
of the reporting period, and (b) all other communication between HCW and its customers 
(individual and system-wide customer communications) from August 1, 2020 to the end of the 
reporting period. 

Attached hereto is the Third Quarterly Status Report pursuant to the Commission' s Order. The 
spreadsheet is available to be sent via electronic mail or on a USB through the U.S. Mail. The 
customers' names, addresses, and phone numbers will be filed separately under request for 
confidentiality. 

Troy Rendell 
Vice President 
Investor Owned Utilities 
II for HC Waterworks, Inc. 

4939 Cross Bayou Boulevard - New Port Richey, Florida 34652 
Tel: 727-848-8292 
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