
State of Florida 

FILED 11/22/2021 
DOCUMENT NO. 12811-2021 
FPSC - COMMISSION CLERK 

DATE: 

TO: 

FROM: 

Public Service Commission 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M-

November 22, 2021 

Adam J. Teitzman, Commission Clerk, Office of Commission Clerk 

Katherine L. Hamrick, Executive Assistant to the Deputy Executive Director, 
Technical M, 

RE: Docket No. 20210000-OT - Letters to utilities reporting COVID-19 customer 
impact data 

Please place the attached letters in the 20210000-0T docket file. These letters state that utilities 
can discontinue filing monthly reports on COVID-19 customer impact data. 



COMMISSIONERS: 

G ARY F. CLARK, CHAIRMAN 

ART G RAH/\M 

ANDREW GILES FAY 

MIKE L A ROSA 

G ABRIELLA PASSIDOMO 

STATE OF FLORIDA 

Public Service Commission 

Mr. Chris Snow 
Uti lities, Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714-4027 

November 17, 202 1 

EXECUTIVE DIRECTOR 

BRAULIO L. B AEZ 

(850) 4 13-6463 

Re: Reporting of COVID-19 Customer Impact Data - Docket No. 20210000-OT 

Dear Mr. Snow: 

On July 29, 2020, the Florida Public Service Commission (Commission) held a workshop 
to gather information from electric, natural gas, and water and wastewater utilities regarding the 
effects of the COVID-19 pandemic on utility customers. During its September 1, 2020 Internal 
Affairs meeting, the Commission discussed the information provided at the workshop and 
expressed a need to monitor the impacts of the pandemic on customers and the uti lities. The 
Commission directed its staff to collect monthly data and information on certain metrics; 
including the number of customer accounts in arrears, payment arrangements, disconnections, 
and incremental bad debt expense. Utility reports were fi led monthly in Docket Nos. 2020000-
OT and 20210000-0T. 

Data submitted by the utilities shows that pandemic impacts on customers moderated and 
stabilized between August 2020 and August 2021. Also, during the pandemic several companies 
utilized the Commission's ratemaking processes to address financ ial impacts due to bad debt 
expense and pandemic-related costs. 

As a result of the return to more normal customer experiences and the reso lution of 
ratemaking proceedings, the filing of monthly reports is discontinued. We thank you fo r your 
timely and informative filings. If you have questions, please contact Mr. Tripp Coston, Division 
of Economics: tcoston@ psc.state.tl. us. 

cc: Adam Teitzman, Commission Clerk 

CAPITAL CIRCLE OFFICE CENTER• 2540 S II UMARD OAK BOULEVARD• TALLAIIASSEE, FL32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.n.us 



COMMISSIONERS: 

GARY F. C LARK, CHAIRMAN 

ART G RAHAM 

A NDREW GILES FAY 

MIKE LA ROSI\ 

GABRIELLA PASSIDOMO 

Public Service Commission 

Mr. Matthew Bernier 
Duke Energy Florida 
106 East College Avenue, Suite 800 
Tallahassee, FL 32301 

November 17, 2021 

EXECUTIVE DIRECTOR 

B RAULIO L. B AEZ 

(850) 413-6463 

Re: Reporting of COVID-19 Customer Impact Data - Docket No. 20210000-OT 

Dear Mr. Bernier: 

On July 29, 2020, the Florida Public Service Commission (Commission) held a workshop 
to gather information from electric, natural gas, and water and wastewater utilities regarding the 
effects of the COVID-19 pandemic on utility customers. During its September 1; 2020 Internal 
Affairs meeting, the Commission discussed the information provided at the workshop and 
expressed a need to monitor the impacts of the pandemic on customers and the utilities. The 
Commission directed its staff to collect monthly data and information on certain metrics; 
including the number of customer accounts in arrears, payment arrangements, disconnections, 
and incremental bad debt expense. Utility reports were fil ed monthly in Docket Nos. 2020000-
OT and 20210000-0T. 

Data submitted by the uti lities shows that pandemic impacts on customers moderated and 
stabilized between Augu st 2020 and August 202 1 . Also, during the pandemic several companies 
utilized the Commission's ratemaking processes to address fi nancial impacts due to bad debt 
expense and pandemic-related costs. 

As a result of the return to more normal customer experiences and the resolution of 
ratemaking proceedings, the filing of monthly reports is discontinued. We thank you fo r your 
timely and informative filings. If you have questions, please contact Mr. Tripp Coston, Division 
of Economics: tcoston@psc.state.fl.us. 

cc: Adam Teitzman, Commission Clerk 

CAPITAL CIRCLE OFFICE CENTER• 2540 SHUMARD OAK BOULEVARD• TALLAHASSEE, FL 32399-0850 
An Affirmati ve Action / Equnl Opportunity Employer 

PSC Website: http://www.noridapse.com Internet E-mail: contnct@psc.state.n.us 



COMMISSIONERS: 

G ARY F. CLARK, CHAIRMAN 

ART GRAHAM 

ANDREW G ILES FAY 

MIKE L A ROSA 

G ABRIELLA PASSIDOMO 

STATE OF FLORIDA 

Public Service Commission 

Mr. Richard Hume 
Gulf Power 
One Energy Place 
Pensacola, FL 3 2520-0 I 00 

November 17, 2021 

EXECUTIVE D IRECTOR 

BRAULIO L. BAEZ 

(850) 4 13-6463 

Re: Reporting of COVID-19 Cu~tomer Impact Data - Docket No. 20210000-OT 

Dear Mr. Hume: 

On July 29, 2020, the Florida Public Service Commission (Commission) held a workshop 
to gather information from electric, natural gas, and water and wastewater uti lities regarding the 
effects of the COVID-1 9 pandemic on utility customers. During its September 1, 2020 Internal 
Affairs meeting, the Commission discussed the information provided at the workshop and 
expressed a need to moni tor the impacts of the pandemic on customers and the utilities. The 
Commission directed its staff to collect monthly data and info rmation on certain metrics; 
including the number of customer accounts in arrears, payment arrangements, disconnections, 
and incremental bad debt expense. Utility reports were fi led monthly in Docket Nos. 2020000- . 
OT and 202 I 0000-OT. 

Data submitted by the utilities shows that pandemic impacts on customers moderated and 
stabilized between August 2020 and August 2021. Also, during the pandemic several companies 
utilized the Commission 's ratemaking processes to address financial impacts due to bad debt 
expense and pandemic-re lated costs. 

As a result of the return to more normal customer experiences and the resolution of 
ratemaking proceedings, the filing of monthly reports is discontinued. We thank you for your 
timely and informati ve filings. If you have questions, please contact Mr. Tripp Coston, Division 
of Economics: tcoston@ psc.state.fl.us. 

cc: Adam Teitzman, Commission Clerk 

CAPITAL CIRCLE OFFICE CENTER• 2540 SIIUMARD OAK BOULEVARD• TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportun ity Employer 

PSC We bsite: http://www.noridapsc.com Internet E-mail: contact@ psc.sta te.n.us 



COMMISSIONERS: 

GARY F. CLARK, CHAIRMAN 
ART GRAHAM 

ANDREW GILES FAY 

M IKE LA ROSA 

G ABRIELLA PASSIDOMO 

Public Service Commission 

Mr. Derrick Craig 
Florida Publ ic Utilities 
208 Wild light Avenue 
Yulee, FL 32097 

November 17, 202 1 

EXECUTIVE D IRECTOR 

BRAULIO L. BAEZ 

(850) 4 13-6463 

Re: Reporting of COVID-19 Customer Impact Data - Docket No. 20210000-OT 

Dear Mr. Craig: 

On July 29, 2020, the Florida Public Service Commission (Commission) held a workshop 
to gather information fro m e lectric, natural gas, and water and wastewater uti li ties regarding the 
effects of the COVID-1 9 pandemic on utility customers. During its September I , 2020 Internal 
Affairs meeting, the Commission discussed the information provided at the workshop and 
expressed a need to moni tor the impacts of the pandemic on customers and the utilities. The 
Commission directed its staff to collect monthly data and info rmation on certain metrics; 
including the number of customer accounts in arrears, payment arrangements, disconnections, 
and incremental bad debt expense. Utili ty reports were filed monthly in Docket Nos. 2020000-
OT and 202 10000-0T. 

Data submitted by the utili ties shows that pandemic impacts on customers moderated and 
stabi lized between August 2020 and August 202 1. Also, during the pandemic several companies 
utilized the Commission's ratemaking processes to address financial impacts due to bad debt 
expense and pandemic-re lated costs. 

As a result of the return to more normal customer experiences and the resolution of 
ratemaking proceedings, the fi li ng of monthly reports is discontinued. We thank you for your 
timely and informat ive fi lings. If you have questions, please contact Mr. Tripp Coston, Division 
of Economics: tcoston@ psc.state.fl .us. 

cc: Adam Teitzman, Commission Clerk 

CAPITAL C IRCLE O FFICE CENTER • 2540 S HUMA RD OAK BOULEVARD • TALLA HASSEE, FL 32399-0850 
An Affirm ative Action / Equal Opportunity Employer 

PSC Website: htt p://www.noridapsc.com Internet E-mail : contact@psc.state.n.us 



COMMISSIONERS: 

GARY F. CLARK, C HAIRMAN 

ART GRAHAM 

ANDREW G ILES FAY 

MIKE LA ROSA 

GABRIELLA PASSIDOMO 

ST A TE OF FLORIDA 

Public Service Commission 

Ms. Paula Brown 
Tampa Electric 
P.O. Box I I I 
Tampa, FL 33601-0 I I I 

November 17, 202 1 

EXECUTIVE DIRECfOR 

BRAULIO L. BAEZ 

(850) 413-6463 

Re: Reporting of COVID-19 Customer Impact Data - Docket No. 20210000-OT 

Dear Ms. Brown: 

On July 29, 2020, the Florida Public Service Commission (Commission) held a workshop 
to gather information from e lectric, natural gas, and water and wastewater utilities regarding the 
effects of the COV fD-1 9 pandemic on utility customers. During its September I, 2020 Internal 
Affairs meeting, the Commission discussed the information provided at the workshop and 
expressed a need to monitor the impacts of the pandemic on customers and the utilities. The 
Commiss ion directed its staff to collect monthly data and info1mation on certain metrics; 
including the number of customer accounts in arrears, payment arrangements, disconnections, 
and incremental bad debt expense. Utility reports were filed monthly in Docket Nos. 2020000-
OT and 20210000-0T. 

Data submitted by the utilities shows that pandemic impacts on customers moderated and 
stabilized between August 2020 and August 202 1. Also, during the pandemic several companies 
utili zed the Commission ' s ratemaking processes to address financial impacts due to bad debt 
expense and pandemic-related costs . 

As a result of the return to more normal customer experiences and the resolution of 
ratemaking proceedings, the filing of monthly reports is discontinued. We thank you for your 
timely and informat ive filings. If you have questions, please contact Mr. Tripp Coston, Division 
of Economics: tcoston@ psc.state.fl.us. 

cc: Adam Teitzman, Commission Clerk 

CAPITAL CIRCLE OFFICE CENT ER • 2540 SHUMARD OAK BOULEVARD • TALLAIIASSEE, FL 32399-0850 
An Affirmat ive Action / Equal Opportuni ty Employer 

PSC Websi te: http://www.noridapsc.com Internet E-mail: contact@psc.statc.n.us 



COMMISSIONERS: 

GARY F. CLARK, CHAfRMAN 

ART GRAHAM 

A NDREW GILES FAY 

M IKE L A ROSA 

GABRIELLA PASSIDOMO 

Public Service Commission 

Ms. Paula Brown 
Peoples Gas 
P.O. Box 111 
Tampa, FL 3360 1-0 111 

November 17, 2021 

EXECUTIVE D IRECTOR 

BRAULIO L. BAEZ 

(850) 413-6463 

Re: Reporting of COVID-19 Customer Impact Data - Docket No. 20210000-OT 

Dear Ms. Brown: 

On July 29, 2020, the Florida Public Service Commission (Commission) held a workshop 
to gather information from electric, natural gas, and water and wastewater utilities regarding the 
effects of the COVID-1 9 pandemic on utili ty customers. During its September 1, 2020 Internal 
Affairs meeting, the Commission discussed the information provided at the workshop and 
expressed a need to monitor the impacts of the pandemic on customers and the utilities. The 
Commission directed its staff to collect monthly data and information on certain metrics; 
including the number of customer accounts in arrears, payment arrangements, disconnections, 
and incremental bad debt expense. Utility repo11s were fil ed monthly in Docket Nos. 2020000-
OT and 202 I 0000-OT. 

Data submitted by the utilities shows that pandemic impacts on customers moderated and 
stabilized between August 2020 and August 202 I . Also, during the pandemic several companies 
utilized the Commission's ratemaking processes to address financial impacts due to bad debt 
expense and pandemic-re lated costs. 

As a result of the return to more normal customer experiences and the resolution of 
ratemaking proceedings, the fi ling of monthly reports is discontinued. We thank you for your 
timely and informative filings. If you have questions, please contact Mr. Tripp Coston, Division 
of Economics: tcoston@psc.state. fl . us. 

cc: Adam Teitzman, Commission Clerk 

C APITAL C IRCLE OFFICE CENTER• 2540 SIIUMARD O AK BOULEVARD• T ALLAIIASSEE, FL 32399-0850 
An Afli rma1ive Ac.lion / Equal Opporlunily Employer 

PSC Website: http://www.noridapsc.com Internet E-mail: contacl@psc.state.n.us 



COMMISSIONERS: 

GARY F. CLARK, CHAIRMAN 

ARTGRAHAM 

A NDREW GILES FAY 

MIKE LAROSA 

GABRIELLA PASSIDOMO 

STATE OF FLORIDA 

Public Service Commission 

Mr. Joel Baker 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, FL 33408-0420 

November 17, 202 1 

EXECUTIVE DIRECTOR 

BRAULIO L. BAEZ 

(850) 413-6463 

Re: Reporting of COVID-19 Customer Impact Data - Docket No. 20210000-OT 

Dear Mr. Baker: 

On July 29, 2020, the Florida Public Service Commission (Commission) held a workshop 
to gather informat ion from electric, natural gas, and water and wastewater utilities regarding the 
effects of the COVID- 19 pandemic on utility customers. During its September I, 2020 Internal 
Affairs meeting, the Commission discussed the information provided at the workshop and 
expressed a need to monitor the impacts of the pandemic on customers and the util ities. The 
Commission directed its staff to co llect monthly data and information on certain metrics; 
including the number of customer accounts in arrears, payment arrangements, disconnections, 
and incremental bad debt expense. Utility rep011s were fi led monthly in Docket Nos. 2020000-
OT and 202 10000-0T. 

Data submitted by the uti lities shows that pandemic impacts on customers moderated and 
stabilized between August 2020 and August 202 1. Also, during the pandemic several companies 
utilized the Commission' s ratemaking processes to address financial impacts due to bad debt 
expense and pandemic-related costs. 

As a result of the return to more normal customer experiences and the resolution of 
ratemaking proceedings, the filing of monthly reports is discontinued. We thank you fo r your 
timely and info rmative filings. ff you have questions, please contact Mr. Tripp Coston, Division 
of Economics: tcoston@psc.state.tl. us. 

cc: Adam Teitzman, Commission Clerk 

CAPITAL CIRCLE OFFICE CENTER• 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmntivc Action / Equal Opportnnity Employer 

PSC Website: http://www.noridapsc.com In ternet E-mail : contact@psc.statc.n.us 



COMMISSIONERS: 

GARY F. CLARK, CHAIRMAN 

ARTGRAHAM 

A NDREW GILES FAY 

MIKE L A ROSA 

GABRIELLA PASSIDOMO 

Public Service Commission 

Mr. Joel Baker 
Florida City Gas 
700 Universe Boulevard 
Juno Beach, FL 33408-0420 

November 17, 2021 

EXECUTIVE D IRECTOR 

B RAULIO L . B AEZ 

(850) 4 13-6463 

Re: Reporting of COVID-19 Customer Impact Data - Docket No. 20210000-OT 

Dear Mr. Baker: 

On July 29, 2020, the Florida Public Serv ice Commission (Commission) held a workshop 
to gather information from electric, natural gas, and water and wastewater utilities regarding the 
effects of the COVID-1 9 pandemic on utility customers. During its September I, 2020 Internal 
Affairs meeting, the Commission di scussed the information provided at the workshop and 
expressed a need to monitor the impacts of the pandemic on customers and the utilities. The 
Commission directed its staff to collect monthly data and information on certain metrics; 
including the number o f customer accounts in arrears, payment arrangements, disconnections, 
and incremental bad debt expense. Utili ty reports were fil ed monthl y in Docket Nos. 2020000-
OT and 202 10000-0T. 

Data submitted by the utilities shows that pandemic impacts on customers moderated and 
stabilized between August 2020 and August 202 1. Also, during the pandemic several companies 
utilized the Commission's ratemaking processes to address financial impacts due to bad debt 
expense and pandemic-related costs. 

As a result of the return to more normal customer experiences and the resolution of 
ratemaking proceedings, the fili ng of monthly reports is discontinued. We thank you for your 
timely and informative filings. If you have questions, please c tact Mr. Tripp Coston, Division 
of Economics : tcoston@ psc.state .tl .us. 

cc: Adam Teitzman, Commission Clerk 

C APITAL CIRCLE OFFICE CENTER• 2540 SHUMARD OAK BOULEVARD• T ALLAIIASSEE, FL 32399-0850 
An Aflirmativc Action / Equal Opportunity Employer 

PSC Website: http://www.norid npsc.com Internet E-mail : contact@psc.statc.n.us 




