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PROCEEDI NGS

2 CHAI RVAN CLARK: All right. Next up Item No.

3 3. M. Deas.

4 M5. DEAS: Good norning, Conmm ssioners. |'m

5 Saki na Deas with industry devel opnment and mar ket

6 anal ysis. |Item 3 addresses the nunbering

7 adm nistrator's petition for approval of the

8 industry relief plan for the 561 area code.

9 According to the nunbering adm nistrator, this area
10 code is projected to exhaust by the third quarter
11 of 2023. Staff has reviewed and anal yzed t he
12 petition. Staff beliefs the recommended all
13 services distributed overlay provides |long-term
14 benefit to custoners and the industry. Therefore,
15 Staff recommends approval of the industry's
16 reconmendation and staff is available for
17 guesti ons.

18 CHAI RMAN CLARK: Al'l right. Thank you, Ms.

19 Deas. Just -- | amthe one that pulled this item

20 | wanted to do so for just a couple of reasons.

21 It's not because | have any problemwth it. |

22 want to thank staff, again, for the work they've

23 done in developing this overlay plan. | appreciate

24 that. But rather, | wanted to pull this itemto

25 basically just highlight some of the upcom ng
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1 changes for the public, specifically those

2 residents of Pal mBeach County. Qur comunity
3 basically -- nost of the current 850 area code has
4 just undergone a simlar overlay and I know the
5 extreme nunber of questions that | received
6 personally on the street as this process was
7 occurring, and the amount of confusion that people
8 have about the entire process. So | wanted to add
9 a coupl e of coments, just to highlight the
10 i nportance of this public information process.
11 So, to summarize, the inportant things | think
12 the public needs to knowis the 10-digit dialing is
13 going to be required very soon for the 561 area
14 code. And one of the things that they can do now
15 Is to begin to go ahead and put this practice into
16 pl ace. Go ahead and begin using the 10-digit
17 di al i ng process before it's actually required.
18 There's going to be a new area code that's going to
19 be issued, and | guess the North Anmerican Nunbering
20 Plan is going to assign that as soon as this order
21 has i ssued.
22 Access to new nunbers is inportant. And even
23 with all the conservation and the recovering
24 nmeasures that we have in place, Florida is grow ng.
25 We have a growi ng nodern econony and that neans
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1 nore tel ephone nunbers from new busi nesses and
2 ol der busi nesses that are grow ng, adding lines, to
3 all of these young fol ks getting their first phone.
4 | was thinking this norning about the nunber
5 of actual -- | think back to ny childhood. | can
6 renmenber everybody's tel ephone nunber that used to
7 call. It was just nenorizing them Now | don't
8 know anybody's nunber. You just punch the nane in.
9 But | al so thought about the nunber of tel ephone
10 nunbers that are associated with nme personally and
11 where that used to be one nunber, now | have a cel
12 phone nunber for ny private phone, for ny State
13 phone, for ny business phones, one for ny iPad, one
14 for nmy -- there are 25 nunbers associated wth ny
15 household. And that is part of the process as
16 we' re beginning to grow, that we're having to have
17 solutions for it.
18 | don't know that the public fully understands
19 or appreciates the process we're going through. So
20 | want to nake sure that we are getting that
21 information out. It's inportant that citizens know
22 that -- why these changes are needed. | know we're
23 going to issue a press rel ease about our decision
24 today, and there's been sone coverage in the | oca
25 nmedi a already. M. Fogl eman, you and your staff
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1 are a great resource for folks that are trying to
2 understand that. And 1'd also |ike to ask our
3 Governnental Affairs Staff, if they would, to reach
4 out to the Pal m Beach | egislative del egati on and
5 nmake sure that we've answered any questions they
6 m ght have.
7 This is a nore conplex issue than | think we'd
8 like to think that it is sonetinmes. A lot of folks
9 don't understand the process. So | just want to
10 make sure, for the record, that we' re doing
11 everything we can to i nform and educate the public.
12 Thank you for hearing nme out.
13 Any questions, comments, Conm ssioners? |f
14 not, I'Il entertain a notion to approve.
15 COMWM SSI ONER FAY: M. Chairman, | would nove
16 staff recommendation on Item 3.
17 COW SSI ONER LA ROSA:  Second.
18 CHAI RVAN CLARK: CGot a notion and a second.
19 Any di scussi on?
20 (No conments made.)
21 CHAI RMAN CLARK: Al in favor say, aye.
22 (Chorus of ayes.)
23 CHAI RMAN CLARK:  Opposed?
24 (No coments nade.)
25 CHAI RVMAN CLARK: Mbtion carries.
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1 (Agenda item concl uded.)

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Dana Reeves



CERTI FI CATE OF REPORTER

2 STATE OF FLORI DA )

. COUNTY OF LEON )

4 |, DANA W REEVES, Professional Court

5 Reporter, do hereby certify that the foregoing

6 proceeding was heard at the tine and place herein

7 stated.

8 | T I'S FURTHER CERTI FI ED t hat |

9 stenographically reported the said proceedings; that the
10 sane has been transcribed under ny direct supervision;
11 and that this transcript constitutes a true

12 transcription of ny notes of said proceedi ngs.

13 | FURTHER CERTIFY that | amnot a relative,

14  enpl oyee, attorney or counsel of any of the parties, nor
15 aml a relative or enployee of any of the parties'

16 attorney or counsel connected with the action, nor am!|
17 financially interested in the action.

18 DATED THI S 21st day of Decenber, 2021.
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