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January 10, 2022 
Via E-File 

RE: Matrix Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec Telecom d/b/a Excel 
Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a Americatel d/b/a Lingo 
Notification of Corporate Name Change 

Dear Mr. Hinton: 

This letter is submitted on behalf of Matrix Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec 
Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a Americatel d/b/a 
Lingo ("Company") to notify the Florida Public Service Commission ("Commission" ) that the Company is 
changing its name to Lingo Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec Telecom d/b/a 
Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a Americatel d/b/a Lingo. The 
Company is authorized to provide local exchange and competitive telecommunications services within 
the state of Florida pursuant to Certificate Nos. 2495 and 8586. 

Enclosed as Exhibit A is a copy of the Amendment to Certificate of Authority on file with the Florida 
Department of State, Division of Corporations. 

This name change will have no customer impact as customers currently receive and will continue to 
receive service under the name "Lingo". Customers are being notified of this corporate name change via 
bill message. 

The Company respectfully requests the Commission to change the Company's corporate name in all 
Commission records and the Company's Commission Certificates to Lingo Telecom, LLC at the earliest 
possible date. Upon approval of this filing the Company will post updated Price Guides reflecting the 
new corporate name on the Company website at www.lingo.com and submit an updated Contact 
Information Form. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or 
via email to croesel@inteserra.com. Thank you for your assistance in this matter. 

Sincerely, 

/s/ Carey Roesel 

Carey Roesel 
Consultant 

cc: Alex Valencia (Via E-Mail) - Matrix 
tms: FLX2201 
Enclosure 
CR/cc/sp 



 
 
 
 
 
 
 
 
 
 

Exhibit A 
Florida Amendment to Certificate of Authority 



APPLICATION BY FOREIGN LIMITED LIABILITY COMPANY TO FILE 
AMENDMENT TO CERTIFICATE OF AUTHORITY TO TRANSACT 

BUSINESS IN FLORIDA -- . :-'\ 
.. 1 . 

SECTIOil- I ( 1-4 must be completed) ZC21 UJ'.' :~ ~ Ci I· L1 

I. Name of limited liability Company as it appears on the records of the Florida Department of . • • I ~ 
t ' •• • I 

' . ... , . 
• • I • ~ ' 

S 
Matrix Telecom. LLC 

tate: ------ --------- ------------- ---------

Enter new princi pal office address. if applicable: 

(Principal office address 
MUST 8£ A STREET ADDRESS) 

Enter new mailing address. if applicable: 
(Mailing address 
MAY BE A POST OFFICE BOX) 

9330 LBJ Freeway 

Suite 9-!4 

Dallas TX 75243 

, Th Fl .d d b f h. 1· . d 1· b·1· . \ ll 6000001384 __ e on a ocument num t!r o t 1s 1m11e 1a I ny company 1s: __________ ____ _ 

3. Jurisdiction of its organization: _T_x _ __________ ____ ___________ _ 

4 D h . d d b . . cl ·ct 2/18/20 16 · . ate aut onze to o usrness 1n r on a: _ _ _ _______ _____ ________ _ 

SECTION II (5-9 co mplete only the applicable cha nges) 

• , , f h 1 .. d 1. b'I' Lin11.o Telecom. LLC :,. "cw name o t e 1mne 1a 1 1ty company: __ -_ ____ _______________ _ 
(must contain '·Limited Liabil ity Company.·· "L. L.c.:· or .. LLC.") 

(If name unavailable. enter alternate name adopted for the purpose of transacting business in Florida and anach a 
copy of the written consent of the managers or managing members adopting the alternate name. The alternate name 
must contain "Limi ted Liability Company: ···u •. c. .. or --LLC.") 

6. If amending the registered agent and/or registered oflicer address on our records. enter the name of the new 
reeistered agt!nt and/or the new rc1a1 istered office address here: 

Name of New Registered Auent: 

New Registered Office Address: 
£ mer Florida Street Address 

_ _____________ .Florida _ ____ _ 
City Zip Code 

New Registered Agent's Si1mature. ifcham!ing Registered Agent: 
I hereby accepl the appoimment as registered agent and agree to au in this capacity. I f urther agree ro comp(v with 
the provisions of oil starutes rela/n·e to the proper and comple1e performance of my duties, and I am familiar with 
and accept the obligations of my position as registered agent as pro\·ided for in Chaprer 605. F.S. Or. if this 
doc11menr is being filed to merely reflect a change in the registt!red office address, I hereby confirm that the limited 
liability company has been notified in writing of rhis change. 

l f Chansainii Re11 istcred /H!ent. Si,rnature of Nt> w Rt>P i, tn Pn A 01>nr 



7. lfthe arnenJnK'.nt change~ the jurisdiction oforganizztion, indic~te n.:w jurisdiction: 

8. If the amendme,~t changes pcr.;on. title or capaci,)· in accordancr: witli 605.0902 (l i(e), :ndicate thm change: 

Tide/ Capacitv Tvpe of Action 

9. Attached is a certificate. if required: no more th:i.n 90 Jays old. evid~n:::ing the 
aforemenl!Oned amenc!ment(s). duly nuthcnticatl!d b.:~~~Jial having custody of records in the 
jurisdiction under the law of\Wd~org;tr-~t,...___ 

S1Hn:iwr~ ot the au1honz.cd reprcscntai,,·c 

Willi.w Morris 

Typed or prinkd name ofsignc.: 

Q.-\dd 

CRemove 

0Adc! 

wRcmovc 

CJJ\dd 

uRcrnove 

0Add 

DRemov~ 

DAdd 

CRemove 



Corporations Section 
P.0 .Bo:-- 13(,97 
A11s1 in. Texas 7X 71 1-.1(,97 

Office of the Secretarv of State 
" 

Certificate of Fact 

John B. Scott 
Secretary of S1a1e 

The undersigned, as Secretary of State of Texas, docs hereby cenify that on October 13, 2021, Matrix 
Telecom, LLC. a Domest ic Limited Liability Company (LLC) (file number 802357352), changed its 
name to Lingo Telecom, LLC. 

It is funher certified that the entity status in Texas is in existence. 

Phone: (512) -U,1 -5555 
Prepared b~·: SOS-WEB 

In testimony whereof I have hereunto signed my name 
onicially and caused to be impressed hereon the Seal of 
State at my office in Austin, Texas on November 04, 
202 1. 

John B. Scott 
Secretary of State 

('0111e ,·isir 11., · rm the 111/erm.'I al lmps:.'11n,·1,·.su.,·.1exm .. v.m:1 

Fax: (512)-161-5701) Dial: 7-1- 1 for Rela~· Ser\'iccs 
TID: 10267 Documcni: I09 1X07760003 




