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January 10, 2022
Via E-File

Mr. Cayce Hinton, Director, Regulatory Analysis
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

RE: Matrix Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec Telecom d/b/a Excel
Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a Americatel d/b/a Lingo
Notification of Corporate Name Change

Dear Mr. Hinton:

This letter is submitted on behalf of Matrix Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec
Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a Americatel d/b/a
Lingo (“Company”) to notify the Florida Public Service Commission (“Commission”) that the Company is
changing its name to Lingo Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec Telecom d/b/a
Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a Americatel d/b/a Lingo. The
Company is authorized to provide local exchange and competitive telecommunications services within
the state of Florida pursuant to Certificate Nos. 2495 and 8586.

Enclosed as Exhibit A is a copy of the Amendment to Certificate of Authority on file with the Florida
Department of State, Division of Corporations.

This name change will have no customer impact as customers currently receive and will continue to
receive service under the name “Lingo”. Customers are being notified of this corporate name change via
bill message.

The Company respectfully requests the Commission to change the Company’s corporate name in all
Commission records and the Company’s Commission Certificates to Lingo Telecom, LLC at the earliest
possible date. Upon approval of this filing the Company will post updated Price Guides reflecting the
new corporate name on the Company website at www.lingo.com and submit an updated Contact
Information Form.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or
via email to croesel@inteserra.com. Thank you for your assistance in this matter.

Sincerely,

/s/ Carey Roesel

Carey Roesel
Consultant

cc: Alex Valencia (Via E-Mail) - Matrix
tms:  FLX2201

Enclosure

CR/cc/sp



Exhibit A
Florida Amendment to Certificate of Authority



APPLICATION BY FOREIGN LIMITED LIABILITY COMPANY TO FILE
AMENDMENT TO CERTIFICATE OF AUTHORITY TO TRANSACT

BUSINESS IN FLORIDA A . '_\f
SECTION I (1-4 must be completed) WK 29 4y
1. Name of limited liability Company as it appears on the records of the Florida Department of E

State: Matrix Telecom., LLC Tt e

Enter new principal office address. if applicable:

(Principal office uddress

MUST BE A STREET ADDRESS)

Enter new mailing address. if applicable: 9330 LBJ Freeway

(Mailing address
MAY BE A POST OFFICE BOX}

Suite 944

Dallas TX 75243

MI60600001384

b

. The Florida document number of this timited Hability campany is:

NS . . TX
. Jurisdiction of its organization:

L)

21812
4. Date authorized to do bustness in Florida: 2/18/2016

SECTION 11 (5-9 complete only the applicable changes)

= i . C 1 m. LL.C
5. New name of the limited liability company; Lingo Telecom. LL

(must contain “Limited Liability Company. * “L.L.C.." or “LLC.™)

(If name unavailable, enter alternate name adopted for the purpose of transacting business in Florida and attach a
copy of the written consent of the managers or managing members adopting the alternate name. The alternate name
rmust contain “Limited Liability Company.” "1L.L..C." or "LLC.™)

6. [famending the registered agent andfor registered officer address on our records. enter the name of the new
registered agent and/or the new reuistered office address here:

Name of New Registered Agent:

New Registered Office Address:

Enter Florida Street Address

. Florida
Ciey Zip Code

New Registered Agent's Signature, if changing Registered Agent:

I hereby accept the appoimment as registered agent and agree 1o act in this capacity. | further agree 1o complv with
the provisions of all statutes relutive 1o the proper and complete performance of my duties, and [ am Jamiliar with
and accept the obligations of my position as registered agent as provided for in Chapter 603, F.S. Or, if this
document is being filed to merely reflect a change in the regisiered office address, I hereby: confirm that the limited
liability company has been rotified in writing of this change.

[ Chaneine Revistered Avent Sionatire of NMew Reg ctored A oomr



7. i the amerdment changes the jurisdiction of organization, indicate new jurisdiction:

8. Ifthe amendment changes person. title or capacity in accordance with 605.0902 (i), indicate that change:

Title/ Capocity Name Address Tvpe of Action

JAdd

T Remove

Tadd

iRemove

-_— Jadd

T Remove

TlAdd

TIRemove

- DAdd

:Remove

9. Anached is a certificate. if required: na more than 90 davs old. eviderzing the
aforementioned amendment(s). duly authenticated by Lh:/i;al having custady of records in the
dy

Jurisdiction under the faw of which this fity is organ
Mé&a —

Signature of the authorized representalive

VYillian: Mormis

Typed or printed name of signee



John B. Scott

Corporations Section
P.O.Box 13697 Secretary of State

Aunstin, Texas 7871 1-3697

R

Office of the Secretary of State

Certificate of Fact

The undersigned, as Secretary of State of Texas, does hereby certify that on October 13, 2021, Matrix
Telecom, LLC. a Domestic Limited Liabiliy Company (LLC) (file number 802357332), changed its

name 1o Lingo Telecom, LLLC.

It is turther certitied that the entity status in Texas is in existence.

In testimony whereof. | have hereunto signed my name
ofticially and caused to be impressed hereon the Seal of
State at my office 1in Austin, Texas on November 04,
2021

John B. Scott
Secretary of State

Conme visit us on the internet al hups: Pwww.sos. texas.gov’
3555 Fax: (312) 463-3709 [Dial: 7-1-1 for Relay Services
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