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REDACTED 

SECTION 63.71 APPLICATION 

CenturyLink.1 hereby applies for authorization pursuant to Section 63.71 of the Federal 

Communications Commission' s (Commission) rules, 47 C.F.R. § 63.71 , and Section 214 of the 

Communications Act of 1934, as amended, 47 U.S.C. § 214, to grandfather its Converged Voice 

Services currently offered in all 50 states and the District of Columbia. Century Link ultimately 

plans to discontinue these services but is not seeking authority to do so at this time. 

CenturyLink provides the following information pursuant to Section 63.71 of the 

Commission' s Rules: ,....:, 
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1. Name and Address of the Carrier 
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Level 3 Telecom 
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100 Century Link Drive 
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Monroe, LA 71203 C> 
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1 The Level 3 Telecom entities listed on Appendix A are competitive local exchange carrier and 
interexchange carrier subsidiaries of Lumen Technologies, Inc. (f/k/a CenturyLink, Inc.) (FRN: 
001 8-6268-53). This application is filed on behalf of, and is limited to, Level 3 Telecom. 
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Voice + VPN + Secure Internet Access: The Customer designates the number of voice 
channels to be configured as described above. The remaining available bandwidth, 
including excess bandwidth available when all voice services are not in use, will be 
dynamically allocated for VPN access service and Secure Internet Access (SIA) firewall 
service. 

The public convenience and necessity will not be adversely affected by the 

grandfathering of the service bundles described herein. Current customers of those service 

bundles will not be losing those services. No other products or services are impacted by this 

application. 

5. Brief Description of the Dates and Methods of Notice to All Affected 
Customers 

Century Link notified customers of the plan to grandfather Converged Voice Services in a 

letter sent via U.S. Mail on December 17, 2021. Those customers were notified that the 

proposed grandfathering would take effect on February 15, 2022, or as soon after that date as 

authorized by the relevant regulatory commissions. A copy of the customer notification is 

appended hereto. (See Attachment A.) 

6. Whether the Carrier is Considered Dominant or Non-dominant with Respect 
to the Service to be Grandfathered 

CenturyLink is considered non-dominant with respect to the services to be grandfathered. 
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100 Centuryllnk Drive 
Monroe, Louisiana 71203 

www.Lumen.com 

12/ 17/21 

Billing Account Number: 

Important Notice Regarding the Planned Grandfathering of Certain Voice and 

Data Services Provided by Level 3 Telecom, a Lumen Company 

Dear 

At Level 3 Telecom, a Lumen Company, our goal is to provide you with great quality and value while 

remaining competitive. Changing market conditions require that we continually evaluate our prices, 

product offerings, and infrastructure, and occasionally our evaluation results in changes. 

As of February 15, 2022, or as soon after that date as authorized by the Federal Communications 

Commission, Level 3 Telecom is grandfathering its Converged Voice Service bundles which are currently 

offered in all 50 states and the District of Columbia. The Converged Service bundles described below will 

no longer be available to new customers. 

Converged Voice Services are flexible bandwidth bundled services consisting of local exchange service 

with selected features, a Long Distance and/or Toll-Free usage allowance, and the option of adding 

Internet Access and/or Virtual Private Network (VPN) service. All Converged Voice services include a 

fully managed integrated access device placed at the customer premises. Services can be provided via a 

TDM interface (Tl or DS3) or via an Ethernet interface. The Converged Voice Service bundles are 

described as follows: 

The Voice+ Internet bundle: The Customer designates the number of voice channels to be configured 

as described above. The remaining available bandwidth, including excess bandwidth available when 

all voice services are not in use, will be dynamically allocated for Internet access service. 

The Voice+ VPN bundle: The Customer designates the number of voice channels to be configured as 

described above. The remaining available bandwidth, including excess bandwidth available when all 

voice services are not in use, will be dynamically allocated for VPN access service. 

Voice + VPN+ Secure Internet Access: The Customer designates the number of voice channels to be 

configured as described above. The remaining available bandwidth, including excess bandwidth 

available when all voice services are not in use, will be dynamically allocated for VPN access service 

and Secure Internet Access (SIA) firewall service. 

As of February 15, 2022, or as soon after that date as authorized by the Federal Communications 

Commission: 

• The Converged Service bundles will no longer be available to new customers. 

• The SIA firewall service currently included in the Voice+ VPN+ Secure Internet Access bundle 

will no longer be available as part of that bundle. 



CERTIFICATE OF SERVICE 

I, Marjorie HerJth, do hereby certify that I have caused the foregoing SECTION 63.71 

APPLICATION to be: 

1) Filed with the Secretary of the FCC via ECFS; 

2) Served via first-class U.S. Mail, postage prepaid, on the Governors of the States 

listed on the attached service list; 

3) Served via first-class U.S. Mail, postage prepaid, on the Public Utility 

Commissions listed on the attached service list; 

4) Served via first-class U.S. Mail, postage prepaid, or via email on the Regulatory 

Authority for the Tribal Nations.listed on the attached service list; and 

(5) Served via first-class U.S. Mail, postage prepaid, on the Special Assistant for 

Telecommunications under the Secretary of Defense. 1 

January 27, 2022 

1 Section 63.71(a) directs applicants to submit a copy of the application to the Secretary of 
Defense, Special Assistant for Telecommunications. However, due to restructuring within the 
Department of Defense, that position no longer exists. Commission staff has advised that a copy 
of the application be sent instead to the Department of Defense Chief Information Officer. 



Jared Polis 
Office of the Governor 
136 State Capitol 
Denver, CO 80203-1792 

Ned Lamont 
Office of the Governor 
State Capitol 
210 Capitol A venue 
Hartford, CT 06106 

John C. Carney Jr. 
Office of the Governor 
150 Martin Luther King Jr. Blvd. South 
Dover, DE 19901 

Muriel Bowser 
Executive Office of the Mayor of the 

District of Columbia 
1350 Pennsylvania Avenue, N.W. 
Suite 316 
Washington, DC 20004 

Ron DeSantis 
Office of Governor 
The Capitol, PL05 
400 S. Monroe St. 
Tallahassee, FL 32399 

Colorado Public Utilities Commission 
Suite 250 
1560 Broadway 
Denver, CO 80202 

Connecticut Public Utilities Regulatory 
Authority 

10 Franklin Square 
New Britain, CT 06051 

Delaware Public Service Commission 
Cannon Building, Suite 100 
861 Silver Lake Boulevard 
Dover, DE 19904 

District of Columbia Public Service 
Commission 

1325 G Street, N.W. 
Suite 800 
Washington, DC 20005 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 



Kim Reynolds 
Office of the Governor 
1 007 East Grand A venue 
Des Moines, IA 50319 

Laura Kelly 
Office of the Governor 
300 SW 10th A venue 
Topeka, KS 66612-1590 

Andy Beshear 
Office of the Governor 
700 Capitol Avenue, Suite 100 
Frankfort, KY 40601 

John Bel Edwards 
Office of the Governor 
P. 0. Box 94004 
Baton Rouge, LA 70804 

Janet T. Mills 
Office of the Governor 
#1 State House Station 
Augusta, ME 04333-0001 

Iowa Utilities Board 
Room 69 
13 7 5 East Court A venue 
Des Moines, IA 50319-0069 

Kansas Corporation Commission 
1500 SW Arrowhead Road 
Topeka, KS 66604-4027 

Kentucky Public Service Commission 
P. 0. Box 615 
211 Sower Boulevard 
Frankfort, KY 40602-0615 

Louisiana Public Service Commission 
P. 0. Box 91154 
Baton Rouge, LA 70821-9154 

Maine Public Utilities Commission 
18 State House Station 
Augusta, ME 04333-0018 



Mike Parson 
Office of the Governor 
P. 0. Box 720 
Jefferson City, MO 65102 

Greg Gianforte 
Office of the Governor 
P. 0. Box 200801 
Helena, MT 59620-0801 

Pete Ricketts 
Office of the Governor 
Lincoln Office/State Capitol 
P. 0. Box 94848 
Lincoln, NE 68509-4848 

Steve Sisolak 
Office of the Governor 
State Capitol Building 
101 N. Carson Street 
Carson City, NV 89701 

Chris Sununu 
Office of the Governor 
State House 
107 North Main Street 
Concord, NH 03301 

Missouri Public Service Commission 
P. 0. Box 360 
Jefferson City, MO 65102-0360 

Montana Public Service Commission 
P. 0. Box 202601 
Helena, MT 59620-2601 

Nebraska Public Service Commission 
Suite 300 
1200 N Street 
Lincoln, NE 68508 

Public Utilities Commission of Nevada 
1150 E. William Street 
Carson City, NV 89701-3109 

New Hampshire Public Utilities 
Commission 

Suite 10 
21 South Fruit Street 
Concord, NH 03301 -2429 



MikeDeWine 
Office of the Governor 
Riffe Center, 30th Floor 
77 South High Street 
Columbus, OH 432 l 5-6 l 17 

Kevin Stitt 
Office of the Governor 
Oklahoma State Capitol 
2300 N. Lincoln Blvd., Room 212 
Oklahoma City, OK 73105 

Kate Brown 
Office of the Governor 
900 Court Street, Suite 254 
Salem, OR 97301-4047 

Tom Wolf 
Office of the Governor 
508 Main Capitol Building 
Harrisburg, PA 17120 

Daniel J McKee 
Office of the Governor 
82 Smith Street 
Providence, RI 02903 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

Oklahoma Corporation Commission 
P. 0. Box 52000 
Oklahoma City, OK 73152-2000 

Public Utility Commission of Oregon 
P. 0. Box 1088 
Salem, OR 97308-l 088 

Pennsylvania Public Utility Commission 
Office of the Secretary 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI 02888 



Phillip Scott 
Executive Office of the Governor 
109 State Street, Pavilion 
Montpelier, VT 05609 

Ralph Northam 
Office of the Governor 
P. 0. Box 1475 
Richmond, VA 232 l 8 

Jay Inslee 
Office of the Governor 
P. 0. Box 40002 
Olympia, WA 98504-0002 

Jim Justice 
Office of the Governor 
State Capitol 
1900 Kanawha Boulevard, East 
Charleston, WV 25305 

Tony Evers 
Office of the Governor 
P .0. Box 7863 
Madison, WI 53 707 

Vermont Public Service Board 
112 State Street 
Montpelier, VT 05620-2701 

Virginia State Corporation Commission 
P. 0. Box 1197 
Richmond, VA 23218 

Washington Utilities and Transportation 
Commission 

P. 0. Box 47250 
Olympia, WA 98504-7250 

Public Service Commission of West 
Virginia 

201 Brooks Street 
Charleston, WV 25301 

Public Service Commission of Wisconsin 
P. 0. Box 7854 

· Madison, WI 53 707-7854 



Confederated Tribes of Siletz Indians of Oregon dpigsley@msn.com 
BrendaB@ctsi .nsn. us 
ro bertatca2ctsi. nsn. us 

Confederated Tribes of the Chehalis Reservation chairman@chehalistribe.org 

Confederated Tribes of the ColvilJe Reservation neeka.somday@colvilJetribes.com 

Confederated Tribes of the Grand Ronde cheryle.kennedy@grandronde.org 
Community of Oregon 
Confederated Tribes of the Umatilla Indian garyburke@ctuir.org 
Reservation marguaritebecenti@ctuir.org 
Coushatta Tribe of Louisiana triciaponcho@coushattatribela.org 

Cowlitz Indian Tribe wiyall@cowlitz.org 

Crow Tribe of Montana media@crow-nsn.gov 

Eastern Shoshone Tribe of the Wind River vhill@easternshoshone.org 
Reservation. Wyoming 
Flandreau Santee Sioux Tribe of South Dakota fsstmembers@mail.com 

Forest County Potawatorni Community, Ned.DanielsJr@fcpotawatorni-nsn.gov 
Wisconsin 
Fort McDowell Yavapai Nation, Arizona bburnette@ftmcdowell.org 

Grand Traverse Band of Ottawa and Chippewa Thur1ow.McC1ellan@gtbindians.com 
Indians, Michigan 
Ho-Chunk Nation of Wisconsin Marlon. WhiteEagle@ho-chunk.com 

dakota. walton-smith@ho-cbunk.com 
Hob Indian Tribe Bernard.Afterbuffalo@hohtribe-nsn.org 

Iowa Tribe of Kansas and Nebraska trhodd@iowas.org 

Jamestown S'K.lallam Tribe rall en@jamestowntribe.org 

Kewa Pueblo, New Mexico (Pueblo of Santo bquintana@kewa-nsn.us 
Domingo) 
Kickapoo Tribe of Indians of the Kickapoo bwhitewater@yahoo.com 
Reservation in Kansas Lester.Randall@ktik-nsn.gov 
Klamath Tribes don.gentry@klamathtribes.com 

Lac Courte Oreilles Band of Lake Superior louis.taylor@lco-nsn.gov 
Chippewa Indians of Wisconsin 
Lac du Flambeau Band of Lake Superior jwildcatsr@ldftribe.com 
Chippewa Indians of the Lac du Flambeau 
Reservation of Wisconsin 
Las Vegas Tribe of Paiute Indians of the Las contact@lvpai ute. com 
Vegas Indian Colony, Nevada 
Lower Brule Sioux Tribe of the Lower Brule Chairman@lbst.org 
Reservation, SD 
Lower Elwha Tribal Community fgcharles@elwha.org 

Lower Sioux Indian Cornnmnity in the State of robert.larsen@lowersioux.com 
Minnesota 
Lurnrni Tribe oftbe Lummi Reservation anthonyH@lummi-nsn.gov 

ToniJ@lumrni-nsn.gov 



Pueblo of Sandia, New Mexico jromero@sandiapueblo.nsn.us 

Pueblo of Santa Ana, New Mexico governors@santaana-nsn.gov 

Puebl_o of Taos, New Mexico governor@taospueblo.com 

Pueblo ofTesuque, New Mexico cquintana@pueblooftesuque.org 

Pueblo of Zia, New Mexico tammylpino@yahoo.com 

Puyallup Tribe of the Puyallup Reservation David.Bean@puyalluptribe.com 
CouncilOffices@PuvalluoTribe-nsn.gov 

Quechan Tribe pf the Fort Yuma Indian executivesecretary@quecbantribe.com 
Reservation - AZ & CA 
Quileute Tribe of the Quileute Reservation renee.woodruff@quileutetribe.com 

Quinault Indian Nation fsharp@quinault.org 

Red Cliff Band of Lake Superior Chippewa Richard.Peterson@redcliff-nsn.gov 
Indians of Wisconsin 
Red Lake Band of Chippewa Indians dseki@redlakenation.org 

Rosebud Sioux Tribe of the Rosebud Indian rodney. bordeaux@rst-nsn.gov 
Reservation, South Dakota tuc@rst-nsn.gov; luti.davis@rst-nsn.gov 

amrustine.fernandesca>.rst-nsn.gov 
Sac and Fox Nation of Missouri in Kansas and chief@sacandfoxnation-nsn.gov 
Nebraska 
Sault Ste. Marie Tribe of Chippewa Indians, aaronpayment@saulttribe.net 
Michigan 
Seminole Tribe of Florida (Big Cypress and Chairman@semtribe.com 
Brighton Reservations) 
Shakopee Mdewakanton Sioux Community of 
Minnesota dawn.blanchard@.shakopeedakota.org 
Shoshone-Bannock Tribes of the Fort Hall nsmall@sbtribes.com 
Reservation 
Shoshone-Paiute Tribes of the Duck Valley it@shopai.org; srnith.gerald@shopai.org 
Reservation, Nevada 
Sisseton-Wahpeton Oyate of the Lake Traverse webadrnin@swo-nsn.gov 
Reservation 
Skokomish Indian Tribe gmiller@skokomish.org 

Snoqualmie Indian Tribe J aime.Martin@snoqualmietribe.us 

Southern Ute Indian Tribe of the Southern Ute efrost@southernute-nsn.gov 
Reservation, Colorado 
Spokane Tribe of the Spokane Reservation carole@spokanetribe.com 

St. Croix Chippewa Indians of Wisconsin LewisT@stcroixtribalcenter.com 
shavnal!@stcroixtribalcenter.com 

Standing Rock Sioux Tribe of North & South info@standingrock.org 
Dakota 
Suquamish Indian Tribe of the Port Madison lforsman@suquamish.nsn.us 
Reservation 
Tobono O'odbam Nation of Arizona contactus@tonation-nsn.gov 

Tonto Apache Tribe of Arizona jdecola@tontoapacbe.org 




