FILED 3/30/2022
DOCUMENT NO. 02149-2022
FPSC - COMMISSION CLERK

Chris Rosa
4439 Neptune DrS E
St Petersburg, FL 33705
(727) 667-0536

March 23", 2022

Office of Commission Clerk . &: f%
Florida Public Service Commission wZ 20
2540 Shumard Oak Blvd o =
- ()

Tallahassee, FL 32399-0850 EH s CP :
2 = 5

Re: Chris Rosa, Docket No. 20220058l ® B
E O

{ - ]

Complaint by Chris Rosa against Duke Energy Florida, LLC
Amount in dispute: $536

To Whom It May Concern:

Enclosed with this cover letter are documents and notes regarding the above referenced matter
which has been in dispute since 2019.

| look forward to expeditiously resolving and closing this matter.
Respectfully,
4

L /4&@("”_

Chris Rosa
Cc: Bianca Y. Lherisson, Senior Attorney

PSC TV 2A4\60



L/)/Q_ v C//{/CCW!’(/
u/fy] Lu{/ CM( /V&

i
4""‘"3 {
WS &~ | 2 Ok
WS Chora ¢
K =~ ;’ﬁ ¥t N ;

(‘ J




/292,
5//0/ //ch 42,4«- (# )0,{? bl 177 Zfé/cud%
cvj/wﬁ /c\ej P M@

5/(/0//\/&/ %M\AE\__ SLL ewr%puw\vv\cwﬁ/@

VL x A @
)e,\\(wcgwu 6 S UM @
C\XQ\W“&(@ b/ K CeVi
L\?O\“’b\\{\ c wCiewX C;\J\Cg/\c&Q)D
S/LU wvj@ butfz_, ﬂlw(mc*& \‘j\f&,\
o § S /3"//2// Con weAradn WD

’Pu}p\\q_ S-QJ\\/\Q.Q Canm v nSie Oy

2> / U %‘5%\ “ Monca i S w
Ny é/u/ Dot o 1, e_r\sso O, Gk
QI RSO - W3- G20 /\@ @a
T & —
i))\;‘@ \ CoVP

,,7;\\\’)/7/ \c\b\ NN (,lui Eren e L

DR p ((§oo o= BYL
qd MWASo! zQHV\A Q( v% 6{(
B Mon ST 00R

("o do—__pranb /
\”p\?’V g}p %\o x\&o\r L&\Q e
?’f\\g\ (/\ ( V“S\C&\ W\?\O\L (/\K (i, \o C\C\C\QSC Ce

~va§> DA Q_A\‘Q\Q ’R@\\\Q\ @E




STATE OF FLORIDA

COMMISSIONERS:

GARY F. CLARK, CHAIRMAN QOFFICE OF THE GENERAL COUNSEL
ART GRAHAM Kerrd C. HETRICK
ANDREW GILES FAY GENERAL COUNSEL

MIKE LA ROsA (850)413-6199
GABRIELLA PASSIDOMO

Public Serv1ce Commlssmn
January 10 2022

Ms. Chris R %\% W///)MW /W 5677" /\

4439 Neptune Dr. SE /—
Saint Petersburg, FL 33705-4324 m B 99\ g‘s S 9\

Re: Florida Public Service Commission Complaint Number 1349979E
/, (/7

Dear Ms. Rosa: .
/ eFFtl (/
This letter is in response to your complaint filed with the Floride/Pliblic Service Commissio 0]%4/

T
(PSC or Commission). ,'vj(«z l ().) 50( d\D \@_u fx'\ N -~ U}’Qj\ \77/ \9%‘
fr

u stated that your account had been removed from Budget gfﬁmg

According to the complaint, yo
(BB); however, DEF continyied to bill you for past due BB amounts when you should have not

been billed for BB. You believe that the unpaid balance is due to DEF keeping your account 1ns\ C\@(O
the BB program after your renewable generation equipment was installed. You stated that DEF W
provided misinformation »Jh]le your account was on BB. You are disputing the September 25,

2021 bill for $507.01, and dre seeking a credit adjustment for that amount.

Because you did not accept the Commission’s actions to informally resolve your complaint, it
was reviewed by the PSC’s Process Review Team (PRT) in accordance with Commission Rule
25-22.032, Florida Adrmm,stratlve Code (F.A.C.). Based on the PRT’s review, it does not appear
that DEF violated apphcpble statutes, rules, company tariffs, or Commission orders. Your
complaint has been thoroughly reviewed, and the informal complaint process is concluded.
I

If you disagree with your complamt’ s conclusion, you may file a petition for initiation of formal
proceedings for relief a ainst DEF. The request for formal proceedings must follow the
complaint requirements in Rule 25-22.036, F.A.C. - Initiation of Formal Proceedings (enclosed
for your review). The Rulq can be found online at

You may file your petition by mail (address below) or electronically-via the Commission's web

portal. Access the Hlectronic Filing- fRéqmrements and -ﬁhng "'i'nstructlons at

T , and the Electroni Web
Portal at ' . The PSC cannot cep this
request via fax. 7 \ ~
< \/ T\ (e Uy C\ %
CAPITAL CIRCLE OFFICE-CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL3 <0850 e ’
An Affifiiiative-Aetion L Equal Opportunity Employer. .. i
Internet E-mm} contact@psc.ftateﬂ us ; "l

PSC Website: http://www.floridapsc.com f ol .
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Mailing address:

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

DEF can respond to your formal complaint. After considering your complaint and DEF’s
response, the Commission will rule on your petition. In its consideration, the Commission will
consider whether your complaint meets the rule requirements and whether the Commission is

able to grant your requested relief.
If your formal complaint application does not meet the requirements specified in Rule 25-22.036,

F.A.C., or if the Commission is unable to grant the relief you are seeking, your formal petition
may be dismissed. If you have questions about a formal petition or formal proceedings, I can be

reached at (850) 413-6630 or
Sincerely,
/s/ Bianca Lherisson

Bianca Lherisson
Senior Attorney

cc: DEF
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CHRIS ROSA
4439 NEPTUNE DR SE
ST PETERSBURG FL 33705-4324

Feb. 22, 2022
Important: Final notice

Dear CHRIS ROSA,

Duke Energy is committed to providing you with reliable power and outstanding customer service. Because we
want to provide you with uninterrupted service, this is a reminder that we have not received full payment for your
past-due amount of $450.29. If you have already made your payment, thank you and please disregard this

reminder,

Your full payment must be received by Feb. 28, 2022 to avoid interruption of your service and an additional
reconnection charge. The reconnection fee is $13 during regular business hours. After-hours reconnections may
require an additional fee, and accounts that carry a past-due balance or have been disconnected for nonpayment in

the past may be charged a new or additional deposit.

The above past-due amount includes only charges for your regulated electric service and does not include any past-
due amounts for nonregulated products and services you may have. Failure to pay for nonregulated products and
services may result in discontinuance of those services. Please pay immediately to avoid interruption of service.

If you have any questions or need additional assistance, please contact us at 800.700.8744 during the hours of 7
a.m. to 7 p.m., Monday through Friday.

Para ayudarie a entender esta informacion tan importante sobre su servicio de electricidad, por favor llame a Duke
Energy y hable con un representante que habla espafiol.

Sincerely, \ \
Duke E \)((\k (/L A Mm \
5987

nt Number 91007010

©2019 Duke Energy Corporation CRC20056



Chris Rosa
PSC Inquiry 1349979E
April 20, 2021 at 1:57 PM

DUKE
ENERGY.xIsx

Margarita,

As discussed during our telephone conversation. IAttached hereto please find the kWh from Duke Energy and the solar company. |
appreciate your effort to put ail this information into tables and columns, however, there are numerous inaccuracies. | want to resolve
this issue. | want to pay Duke Energy. | will continue to pay current kWh plus tax. Your letter indicates that i did not want or canceled

an installment plan. | never asked nor ever agreed to an installment plan.

I will repeat my concerns:

1) Duke removed mater #1529216 and installed bi-directional meter 4934149 June 17, 2019. NO ONE EVER INFORMED ME TO

INFORM DUKE REGARDING BUDGET BILLING. | kept waiting for a regular bilt without BB.
When ! called to inquire the Duke rep advised me to STAY on BB because eventually i will have a credit from Duke. Bills kept coming
in higher. | have a file of names, dates and conversations which | had with Duke reps and receiving different solutions to this issue.

2) Finally, | spoke with Ryan 2/21/2020 and he checked with “whoever” and said yes | can pay kWh without BB. These are the

numbers he gave me:
14/22 - 12/26 = 61.71
10/23 - 1111 = 70.81
09/25 - 10/23 = 55.32

$187.84 | SENT DUKE A CHECK FOR WHAT RYAN SAID | OWED FOR THOSE MONTHS!

Ryan said he did not have access for previous months and would have someone call me. No one called. | call 2/28/2020 and spoke
with Jason. Jason said Duke will fix the billing for June July and August and he'il call back next week. However, | could pay 01/24/20
-02/24/20 which is $55.04. | paid what Jason,a Duke rep, told me to pay.

3) NOW I'M INFORMED AGAIN THAT | HAVE TO PAY THE BB AMOUNT BECAUSE | NEVER INFORMED DUKE THAT | WANTED
TO GET OFF BB. Finally, | spoke to a Duke rep named Carla 12/31/2019 and she said “GET OFF NOW It

This has gone on for way too long. | will not document here ALL of the notes and Duke reps I've spoken with. My time is a valuable
commodity as I'm certain yours is as well.

Chris Rosa
727-667-0536
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COMMISSIONERS:

GARY F. CLARK, CHAIRMAN

ART GRAHAM

ANDREW GILES FAY

MIKE LA ROSA

STATE OF FLORIDA

OFFICE OF

CONSUMER ASSISTANCE & OUTREACH

CYNTHIA L. MUIR

DIRECTOR
(850)413-6482

Public Service Commission

MS CHRIS ROSA
4439 NEPTUNE DR SE
SAINT PETERSBURG FL 33705-4324

April 8, 2021

RE: Florida Public Service Commission Inquiry 1349979E

Dear Ms. Rosa;

This is a follow-up to complaint number 1349979E filed with the Florida Public Service
Commission (FPSC) on 09/29/20, against Duke Energy Florida (DEF) regarding your concerns

about being billed improperly. [ appreciate the opportunity to assist you.

Complaint Summary

When you filed this complaint you stated that your account was previously enrolled in DEF’s
Budget Billing (BB) program. You further stated that DEF provided misinformation while your
account was on the BB program, and that you were being billed for past due amounts for BB when
you should not have been billed for it.

I have prepared five consecutive tables with the information reflected in the billing statements from
January 2019 to March 2021 in an attempt to clarify why there is an unpaid balance when you have
been paying current charges every month.

Table 1

During the first six months of 2019, your account was ¢
reflected your actual electric charges and your BB charges.

Wd in the BB program. The bills

(
Energy | Actual |Taxes&| Total - | Budget | Late |, Balance
Billing Period | Used | Electric | Other |~ Actual | Billing | Fees aygxent Due Comment
(kWh) | Charges(8$) |Fees ($)|Charges ($)| Plan ($}. | ($) ®) (&)
N (01/22119 o <]26.00> 9.00] Balance forward
@ 12/31/18-01/31/19| 881 111.77 19.59 |- - 131.36 144.00| Regular bill v/
03/04/19 =3 B =] <270.00>| <126.00>| Credit balance v/
@ 01/31/19-03/04/19 | 613 80.59 1420 [ .-94.79 . ~135.00 9.00| Regular bill W
. 03/12/19 ORI <9.00> 0.00| Payment \Y)
(\/) 03/04/19-04/02/19 | 563 7480 | 13.20 | 88.00, L 127.00] Regular bill v/
04/02/19-05/02/19| 605 79.66 14.03 93.69f 259.00 Regular bill Vi
05/07/19 PR i <259.00> 0.00| Payment \
05/02/19-06/03/19| 1445 188.53 32.72 | 22128 4270 127.00| Regular bill
06/04/19 <127.00> 0.00| Payment
() pute ow s e R CRe
(d \\ N e Cw/t P
AN =~ %3
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As. Chris Rosa
FPSC Complaint Number 1349979E

Page 2 of 4

Table 2

On 06/17/19, DEF removed meter #1529216 and installed

renewable generation equipment
on the first bill was for 166 kWh registere

was interconnected to DEF’

30 k'Wh received from the renewable generation equipment.

The billing statements from June
and later updated once actual readings for energy use

your renewable generation equipment were obtained.

were received. The account continued to be in DEF’s

Due to the irreguiar payme
means that on each monthly bill, there is a past-
each bill due to the carryover amount. In addition to the past-
e were partial payments. Paying in this manner will make subsequent bills appear

the payments mad
d in September and December 2019, for a total of $13.36,

higher than expected. Two late fees issue

were waived.

bi-directional meter #4934149. Your
s grid. The 461 kWh usage reflected
d on the old meter plus 325 kWh on the new meter, less

2019 to December 2019 were first estimated, due to a locked gate,
d provided by DEF and energy received from

During this same period, only three payments
Budget Billing (BB) program until 12/3 1/19,
when you contacted DEF regarding the estimated bills and requested DEF to removed your account
from the BB program.

nt pattern, the account has not had a zero balance since 08/07/19. This
due amount. DEF assesses a late payment fee on
due amounts, it appears that some of

Energy Energy|Energy|Electric Taxes &| Total Budget|Late| Pymt/ | Balance ]
Billing Period | Used | Rec’d | Billed |Charges| Other Actual |Billing|Fees| Credit Due Comment
(kWh)| kWh |(kWh)| (§) [Fees (8)|Charges®)[Plan $)| (8) | (3) $)
07/09/19 <127.00> <127.00>| Payment. Credit balance
06/03/19-06/27/19| 491 30 461 61.07 10.77 71.84] 127.00 0.00 |Net Metering began
06/04/19 <127.00> <127.00>| Payment: Credit balance
06/27/19-07/26/19| 933 0 933 117.61 20.60! 138.21] 138.00 11.00 |[Estimated bill
08/07/19 <11.00> 0.00 |Payment - -
07/26/19-08/26/19| 918 0 918 115.87 20.30 136.17| 138.00 138.00 |Estimated bill
Updated bill (*True-up) for
06/27/19-07/26/19| 765 | 240 | 1582 | 9817 3552  237.87138.00 138.00 [July 2019 and Aug. 2019
07/26/19-08/26/19| 817 104.18 estimated bills
08/26/19-09/25/19| 993 0 993 124.65 21.82 146.47| 138.00 | 5.00 281.00 |Estimated bill
10/22/19 <5.00> 276.00 [Late fee waived
09/25/19-10/24/19| 826 0 826 105.32 18.47 123.79| 138.00 | 5.00 419,00 |[Estimated bill
loor2sro-10m319| 602 | 280 | 322 | 4695 837 553213800500 419.00 g%‘iﬁ‘:ig“ 2019 bill
10/23/19-11/22/19| 561 0 561 74.63 13.16 87.79| 138.00 557.00 [Estimated bill
10/23/19-11/22/19| 563 | 127 | 436 | 60.15| 10.66  70.81| 138.00 6.29 563.29 :i‘}‘iﬁﬁgw' 2019 bill
11/22/19-12/26/19| 453 0 453 62.12 10.99 73.11| 138.00 | 8.36 709.65 |Estimated bill
12/31/19 <8.36> 701.29 [Late fee waived
Pt Updated Dec. 2019 bill
) (*True-up). Account
11/22/19-12/26/19|\ 477 108 369 52.40 9.31 61.71 8.36| <212.59> 558.77 |removed from Budget
. Sl R Billing (BB) plan. BB Credit
A "\\?ﬂ W \ \QUU-M\ balance ($212.59) applied
\ * True-up: When your bill is estimated, the word “Estimated”™ appears on the Meter Readings section of the bill. The company
and the next time the meter is read,

Vo

your subsequent bill will
Readings sectign. Ifthe ¢ tlier.estimated bill is too high or too low, th
RN
X

\\\(\(..I

\

be adjusted t

AW\

makes the closest estimate possible based on your history of electric usage at your address,
o the actual amount of electricity used. The bill will have the word
& bill is automatically adjusted using the next actual reading,

“Actual” on its Meter

CAPITAL CIRCLE OFFICE(CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, F1.32399-0850

PSC Website: http:/wwy.floridapsc.com
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Internet E-mail: contact@psc.state.fl.us




Ms. Chris Rosa
FPSC Complaint Number 1349979E
Page 3 of 4

Table 3

During the first six months of 2020, bills were issued and payments were received every month.
However, payments only included the current charges amount, yielding always a balance forward.
Three late fees issued in 2019, and one in February 2020, for a total of $28.03, were waived,

Energy|Energy|Energy| Electric [Taxes &| Late | Total Pymt/ [Balance
Billing Period | Used |Rec’d | Billed |Charges| Other | Fees Actual Credit | Due Comment
(kWh)| kWh |(kWh)| ($) |Fees($)| (§) |Charges($)| (%) 3
558.77 [Balance forward
12/26/19-01/24/20] 362 102 260 39.21 7.19 46.40 605.17 [Regular bill
02/10/20 <46.40> | 558.77 [Payment.
02/25/20 <187.84>| 370.93 [Payment
[01/24/20-02/24/20| 452 190 262 3944 7.22 | 838 55.04 425.97 |[Regular bill
03/02/20 <55.04> | 370.93 |Payment |
02/24/20-03/25/2G| 446 316 127 2520 | 4.72 29.92 400.85 |Regular bill
04/06/20 <29.92> | 370.93 |Payment
03/25/20-04/27/20| 680 234 446 62.28 11.33 73.61 444.54 [Regular bill
05/05/20 <62.28> | 382.26 |Payment
05/05/20 <28.03> | 354,23 [Late fees waived
04/27/20-05/28/20| 688 207 481 53.74 10.81 64.55 418.78 [Regular bill
06/04/20 <53.74> | 365.04 |Payment

On 06/18/20, a special agreement was created for the balance due amount of $365.04, to be paid in
12 monthly installments of $30.42.

Table 4

Because no payment for the monthly installment of $30.42 was received in the months of July 2020
and August 2020, the special agreement was canceled and the entire past due balance of $365.04
was charged back to the account, in addition to the unpaid balance of $12.53 from current charges
of the 07/27/20 bill ($142.01 electric charges + $25.52 in taxes, less payment received of $155.00 =

$12.53).
Energy|Energy|Energy| Electric | Taxes & Total | Monthly | Late Pymt/ | Total |Balance
Billing Period | Used |Rec’d | Billed |Charges| Other |Electric + Instaliment| Fees| Credit | Current | Due Comment
(kWh)| kWh [(kWh)| (8) |Fees ($)| Taxes ($)| . () ()| (8) [Charges($)| ($)
[05/28/20-06/24/20] 860 61 799 | 103.21 | 18.64 121.85 | 23042 - 152.27 152.27 |Regular bill
07/06/20 (o I, o, H o <121.85> 30.42 |Payment
06/24/20-07/24/20| 1159 33 1106 | 142.01 | 25.52 167.53 30.42 197.95 228.37 |Regular bill
Payment. This balance
includes the 2 unpaid
155.00 43.37 [instaliments of $30.42
08/06/20 <133.00 and the unpaid current
balance of the 07/27/20
bill '
f Remaining unpaid balance from the special agreement charged back to account 304.20 | 377.57 |Total unpaid balance
06/04/20 Past Due | Unpaid Balance from |New Balance
Balance {S$) the 07/27/20 bill (8} | Forward ($)
365.04 12.53 377.57

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us




Ms. Chris Rosa
FPSC Complaint Number 1349979E
Page 4 0of 4

Table 5

During the second half of 2020, payments continued to include current charges, only. Therefore, the
balance forward remained. The late fees issued on the last three months of 2020, for a total of
$17.16, were waived on 12/28/20. The late fees

Energy Energy|Energy|Electric|Taxes &| Total |Late| Pymt/ | Total |Balance
Billing Period | Used |Rec’d | Billed |Charges| Other |Electric +|Fees| Credit | Current | Due Comment
(kWh)| kWh |(kWh)| ($) |Fees ($)| Taxes (8)| ($) ($) |Charges($) (8)
377.57 [New balance forward
07/24/20-08/25/20| 1259 67 1192 | 154.32 | 27.69 182.01 182.01 | 559.58 [Regular bill
09/02/20 <178.05> 381.53 |Payment
08/25/20-09/24/20| 915 93 822 | 10628 | 19.20 125.48 125.48 | 507.01 |Regular bill
10/06/20 | <125.48> 381.53 |Payment
09/24/20-10/23/20| 799 110 689 | 90.81 16.44 107.25 |5.72 11297 | 494.50 [Regular bill
11/04/20 <112.97> 381.53 [Paymemt
10/23/20-11/23/20| 653 126 527 | 71.95 13.05 8500 |[5.72 90.72 | 472.25 [Regular bill
12/02/20 <90.72> 381.53 |Payment
12/28/20 5.72 387.25 |Late fee
12/28/20 <17.16> 370.09 |Last 3 late fees waived
11/23/20-12/28/20| 673 123 550 74.63 13.54 88.17 88.17 458.26 |Regular bill
01/20/21 <88.17> 370.09 |Payment
12/28/20-01/26/21| 660 105 555 73.59 13.47 87.06 87.06 457.15 |Regular bilt
02/24/21 <87.06> 370.09 |Payment
619 175 444 61.15 7238 |[5.55 77.93 448.02 [Regular bill
03/03/21 <72.43> 375.59 [Payment
02/23/21-03/26/21| 396 359 37 15.54 3.02 18.56 ([5.63 24.19 399.78
04/06/21 | <18.56> 381.22
04/07/21 | <11.18> 370.04 [Last 2 late fees waived
| 370.04 [UNPAID BALANCE

Conclusion

Based on the information currently available, you were billed correctly. In summary, it does not
appear that DEF has violated any Commission rules or its tariff in the handling of this matter.

On 04/07/21, DEF advised the PSC that it is willing to create a special agreement to pay the
remaining unpaid balance of $370.04 in 12 monthly installments of approximately $30.84.

If you have any questions or concerns, please contact me. I can be reached via toll-free number 1-
800-342-3552, or my direct number 1-850-413-6113, or via e-mail at mvaldez@psc.state.fl.us.

Sincerely,

\ / Vs /Y [/
\ Margdrita Valde
\’”"R/egulatory Consultant

Regular and Registered Mail
cc: DEF

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us






OFFICE OF
CONSUMER ASSISTANCE & OUTREACH
CyNTHIA L. MUR

COMMISSIONERS:
GARY F. CLARK, CHAIRMAN

ART GRAHAM
JULIEL. BROWN DIRECTOR
ANDREW GILES FAY (850) 413-6482
MIKELAROSA
Public Service Commission /) fo
; 6 W /{ 4 %k t
anuary 21, 2021 \ ( 7{{ |,
N

MR CHRIS ROSA H5X f/ﬂﬁ/b 37 /
4439 NEPTUNE DR SE

SAINT PETERSBURG FL 33705-4324
Re: Florida Public Service Commission Complaint Numper 1349979E

Dear Mr. Rosa:

The purpose of this correspondence is to keep you a prised of the ongoing investigation of your
complaint filed with the Florida Public Service Com}ﬁission (Commission) on 09/29/2020, against
Duke Energy Florida (DEF).

During your recent contact with the Commission, you expressed ongoing disagreement with actions
taken by DEF and/or staff in response to your €0t plaint. Subsequently, in accordance with Rule 25-
22.032(7), Florida Administrative Code, your gomplaint has been referred to the Commission’s
Process Review Team (PRT). The PRT will revigw your case file to determine further handling of the
complaint. Upon completion of the PRT’s refiew, you will receive a written response from the
Commission’s Office of the General Counsel th a conclusive decision regarding your complaint.

In the meantime, if you have any questions of concerns, please feel free to contact me. You may reach
me toll-free, at 1-800-342-3552 or directly at 850-413-6113. You may also contact me via fax at 850-
511-0809, or by E-mail at MValdez@PSC/STATE FL.US.

Sincerely,

\ ST 3

. Margatita Valdez -

Regulatory Consultant 7

Process Review Team WU’\ 'Pl.z(/ 7 /) v oy

S wal cal/

mmq/uvw

X@M \Q(I\C \C (\)f AN G 7

.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD,® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/iwww floridapse.com Internet E-mail; contact@psc.state.flus
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=T req stions about your bifl?
tus- spectrum.net/billing
at 855-65-SPECTRUM (1-855-657-7328)
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s of 4 ' December 6, 2019
’/g : Have questions about your bill?
o CHRIS ROSA Visit us at spectrum.net/biiling
Account Number: 0035149949-03 Or, call us at 855-65-SPECTRUM (1-855-657-7328)
Security Code: 8779 7635 1600 NO RP 06 12062019 NNNNNJINY 01 010424 0032
Authorizatior! to Convert your Qheck to an Elec'tronic Funds n f A “%,& R AAN
Transfer Debit - For your convenience, if you provide a check as (; Vi §
payment, you authorize Spectrum, formerly Bright House Networks, to Lﬂj 7 5/{, 4 / /Q e
use the information from your check to make a one-time electronic -7 § \\ ! il I
funds transfer from your account. Should you have any questions about
this, your statement, or with the services provided to you by Spectrum, / 7 ? # -_v--f-" /\u vl
please call our office at the telephone number on the front of this § ?/ ] '“7 j { >N
statement. Or visit spectrum.com/stores. To assist you in future i E t

payments, your bank or credit card account information may be
electronically stored in our system in a secure, encrypted manner.

Billing Practices - Spectrum mails monthly, itemized statements t
customers for monthly services that are billed in advance, Custome(s
agree to pay amounts due by the due date indicated on the stateme
less any authorized credits. If your monthly statement is not paid by the
due date, a late payment processing charge may be imposed.
Nonpayment of any portion of any services on this statement could
resuit in disconnection of all of your Spectrum services. Disconnection
of Phone service may also result in the loss of your phone number.
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“ENERGY
J"’f ENERG ' IMPORTANT NOTICE OF BALANCE DUE
Duke Energy —_—
St. Petersburg, Florida —_—
December 17, 2019

008087 000000468 *
l-ulI'uvll-l'|'l'||'I"'|'('"l"'1I|"I'llllhl""l"'l""l Bk
CHRIS ROSA

4439 NEPTUNE DR SE
ST PETERSBURG FL 33705-4324

2439 NEPTUNE DR SE ,
| ST PETERSBURG _ FL 33705 81919-05805

| ACCOUNTNUMBER{

Duke Energy is commitied to providing you with reliable power and outstanding customer service. Because we want o
provide you with uninterrupted service, this is a reminder that we have not received full payment for your past-due regulated
alectric service amount of $557.00. if you have already made your payment, thank you and please disregard this raminder.

Your full payment must be received by December 27, 2019 to avoid interruption of your service and an additional
reconnection charge for reconnection. The raconnection fee is $40 between the hours of 7 am. and 7 p.m., Monday through
Friday. A reconnection fee of $50 will apply after 7 p.m. aron the weekend. You have the right to contact us if you believe
this notice has been sent to you in errar, if you believe there was a mistake with your account, or if you waould like to discuss

arrangements for your account balance.

The above past-due amount includes only charges for your regulated electric service and does not include any past-due
amounts for non-regulated products and services you may have. Failure {o pay for non-regulated products and services may
result in discontinuance of those services. Any pravious or past dua-balances, including defaulted collection arrangements of
returned items, are subject to interruption prior to the due date noted above. If you have been granted a collection
arrangement on your previous balance, this arrangernent will not be honored due fo the returned item. Please pay

immediately o avoid interruption of service.

ns or need additional assistance, please contact us by phone at §00.700.8744 between 7 a.m. and 7

If you have any questiol
p.m. Monday through Friday. For your convenience, you can make payments by phone or visit our website at www.duke-

anerdy.com.
if you are dissatisfied with the utility's decision to refuse or discontinue service you may register your complaint with the utility's customer
relations personnel and to the Florida Public Service Commission at 1(800)342-3552. -~
|| :.';. .:
2
Make checks payable to: Duke Energy 0100
ACCOUNT NUMBER - 81919 05805
P.O. Box 1004
Charlotte
NC 28201-1004
CHRIS ROSA

4439 NEPTUNE DR SE
ST PETERSBURG ~ FL 33705
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DUKE
81919 05805
= "ENERGY. O IMPORTANT NOTICE OF BALANCE DUE "
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SERVICE'ADDRESS i vA,CCO_UNT_ NUMBER

4435 NEPTUNE DR 62 1919-05805 7[ w (3¢

ST PETERSBURG  FL 33705

Duke Energy is commitled 1o providing you with reliable power and outstanding cuslomer service. Because we wanl lo
provide you with uninterrupted service, this is a reminder that we have nol received full payment for your past-due regulated
electric service amount of $370.93. If you have already made your payment, thank you and please disregard this reminder.

Your full payment must be received by March 26, 2020 to avoid interruption of your service and an additional reconnection
charge for reconnection. The reconnection fee is $40 between the hours of 7 a.m. and 7 p.m., Monday through Friday. A
reconnection fee of $50 will apply after 7 p.m. or on the weekend. You have the right to contact us if you believe this notice
has been sent 1o you in error, if you befieve there was a mislake with your account, or if you would like to discuss
arrangements for your account balance.

The above pasi-due amount includes only charges for your regulated eleclric service and does not include any past-due
amounts for non-regulated products and services you may have. Failure o pay for non-regulated products and services may
resuit in discontinuance of those services. Any previous or past due-balances, including defaulted collection arrangements or
returned items, are subject to interruption prior to the due date nofed above. If you have been granted a colfection

- MY e e

e | —_ae A,

H CHR!S ROSA

4439 NEPTUNE DR SE
ST PETERSBURG  FL 33705 ~ =

arrangement on your previous balance, this arrangement will not be honored due 1o the returned item. Please pay
immediately to avoid interruption of service.

If you have any questions or need additional assistance, please contact us by phone at 800.700.8744 between 7 a.m. and 7
p.m. Monday through Friday. For your convenience, you can make payments hy phone or visit our website at www.duke-

enerqy.com.

If you are dissatisfied with the ulility's decision to refuse or discontinue service you may register your complaint with the utility's customer
relations personnel and to the Florida Public Service Cammission at 1(800)342-3552.

j%p Make checks payable to: Duke Energy

_37 AQouNT NUMBER - 81919 05805

NC 28201-1004

e G | TOTALDUE
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. f~ DUKE
&’ ENERGY.

STATEMENT OF ELECTRIC SERVICE
JANUARY 2019

§' 81919 05805 |

B |

FOR CUSTOMER SERVICE OR CHRIS ROSA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: JAN 23 2019 135.00
1.727-443-2641 4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 NEXT READ DEPOSIT AMOUNT
WEB SITE; www.duke-energy.com DATE ON OR ON ACCOUNT
SERVICE ADDRESS ABOUT
TO REPORT A POWER OUTAGE: 4439 NEPTUNE DR SE JAN 31 2019 NONE
1-800-228-8485 ST PETERSBURG FL 33705
PAYMENTS RECEIVED AS OF DEC 19 2018 126.00 THANK YOU
PIN: 411087426
RS-1 001 RESIDENTIAL SERVICE
BILLING PERIOD..11-30-18 TO 12-31-18 31 DAYS
METER READINGS CUSTOMER CHARGE 9.66
ENERGY CHARGE
R (acTuaL YRR e FIRST 1000 KWH 528 KWH @ 7.63300¢ 40,30
PREVIOUS  (ACTUAL) 042600 ABOVE 1000 KWH D KWH @ 9.25900¢ .00
DIFFERENCE 000528 FUEL. CHARGE
TOTAL KWH 528 FIRST 1000 KWH 528 KWH @ 3.69800¢ 19.53
BUDGET BILLING DEFERRED: \(/ ABOVE 1000 KWH 0 KWH @ %.69800¢ .00
ACTUAL USED AMOUNT T a7 U ASSET SECURITIZATION CHARGE 528 KWH @ 0,25900¢ 1.37
e <;%§Z§§§§:> *TOTAL ELECTRIC COST ' 70.86
YOUR NEW DEFERRED 5E. 01 GROSS RECEIPTS TAX 1.82
: MUNICIPAL FRANCHISE FEE %.55
MUNICIPAL UTILITY TAX 6,14
TOTAL OF THIS MGNTH'S@ _ﬁ;y
BUDGET BILLING PLAN —— 135.00
TOTAL CURRENT BILL ]7) '5' 135.00
TOTAL DUE THIS STATEMENT — @ 3} $135.00
ag_ 73
2] — b
. Wl 51 et
E L Payment of your hill prior to the above due date will avoid a
z 2 late payment charge of $5.00 or 1.5%, whichever is greater.
; 14_.I
s 1. I l
0_L o
i | I
JFMAMJ JASOND
————e—— EMERGY USE ——
DAILY AVG. USE - 17 KWH/DAY
USE ONE YEAR AGO - 18 KWH/DAY
*DAILY AVG. ELECTRIC COST - $2.29
DETACH AND RETURN THIS SECTION EB72 0024092
Make checks payable to: Duke Energy _
PDUE B}H’E
ACCOUNT NUMBER - 81919 05805 JAN 23 2019
P.O. BOX 1004
CHARLOTTE,
NC 28201-1004 TOTAL
CHRIS ROSA 135.00
4439 NEPTUNE DR SE
ST PETERSBURG FLL 33705 - 4324 PLEASE ENTER
AMOUNT PAID

819190580590000001350040000000000000000001350040100000000009




£ DUKE
"« " ENERGY.

STATEMENT OF ELECTRIC SERVICE
FEBRUARY 2019

81919 05805

FOR CUSTOMER SERVICE OR CHRIS ROSA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: FEB 22 2019 144.00
1-727-443-2641 4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 NEXT READ DEPOSIT AMOUNT
WEB SITE: www.duke-energy.com DATE ON OR ON ACCOUNT
SERVICE ADDRESS ABOUT
0 REPORT OUTAGE: 4439 NEPTUNE DR SE 42019  NONE
I-soo_;%?sﬁspowsn A ST PETERSBURG FL 33705 MAR 0420
PAYMENTS RECEIVED AS OF JAN 22 2019 126.00 THANK YOU
PIN: 411087426
RS-1 001 RESIDENTIAL SERVICE
BILLING PERIOD..12-31-18 TO 01-31-19 31 DAYS
METER READINGS CUSTOMER CHARGE 9.66
ENERGY CHARGE
2§ET§2N¥O (ACTUAL?0152921244009 FIRST 1000 KWH 881 KWH @ 7.63300¢ 67.256
PREVIOUS (ACTUAL) 043128 ABOVE 1000 KWH 0 KWH 2@ 9.25900¢ .00
DIFFERENCE 000881 BLEL CHARGE
TOTAL KWH 881 ) FIRST 1000 KWH 881 KWH @ 3.69800¢ 32.58
BUDGET BILLING DEFERRED: e ABOVE 1000 KWH 0 KWH @ 6.69800¢ .00
ACTUAL USED AMOUNT ) 131.36 D\ ASSET SECURITIZATION CHARGE 881 KWH 3@ 0.25%00¢ 2.28
LRl il vl *TOTAL ELECTRIC COST 111,77
YOUR NEW DEFERRED - GROSS RECEIPTS TAX 2.87
MUNICIPAL FRANCHISE FEE 7.18
MUNICIPAL UTILITY TAX 9.64
TOTAL. OF THIS MONTH'S ACTUAL CHARGES 131.36
F— BUDGET BILLING PLAN 135.00
0 TOTAL CURRENT BILL 135.00
BALANCE FORWARD 9.00
- TOTAL DUE THIS STATEMENT §144.00
42
fo o
g 28 ayment of your bill prior to the above due date will avoid a
z 2 late payment charge of $5.00 or 1.5%, whichever is greater.
> 14 If your previous unpaid balance has been paid, please disregard.
< 7 Duke Energy Florida utilized fuel in the following proportions to
o generate your power: Coal 19%, Purchased Power 16%, Gas 65%, Qil 0%,
= T T T E - Nuclear 0% (for prior 12 months ending December 31, 2018).
FMAMUJJASONDUJIEF Have concerns about a possible envirohmental or regulatory violation
involving Duke Energy? You can report it anonymously 24/7 at
1-855-355-7042 or at duke-energy-env.alertline.com
—— ENERGY USE ——
DAILY AVG. USE - 28 KWH/DAY
USE ONE YEAR AGO - 31 KWH/DAY
*DAILY AVG. ELECTRIC COST - s3.61
DETACH AND RETURN THIS SECTION EB72 0019241
Make checks payable to: Duke Energy o prer
UE DATE
L]
ACCOUNT NUMBER - 81919 05805 FEB 22 2019
P.0. BOX 1004
CHARLOTTE,
NC 28201-1004 TOTAL
CHRIS ROSA 144.00
4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 - 4324 PLEASE ENTER
- AMOUNT PAID

8191905805900000014400600000000900100000013500401,00000000009




£ DUKE
" ENERGY.

STATEMENT OF ELECTRIC SERVICE

81919 05805

FOR CUSTOMER SERVICE OR
PAYMENT LOCATIONS CALL:
1.727-443-2641

WEB SITE: www.duke-energy.com

TO REPORT A POWER OUTAGE:
1-800-228-8485

MARCH 2018

CHRIS ROS DUE DATE TOTAL AMOUNT DUE

A MAR 26 2019 9.00
4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 NEXT READ DEPOSIT AMOUNT

DATE ON OR ON ACCOUNT

SERVICE ADDRESS ABOUT
4439 NEPTUNE DR SE APR 03 2019 NONE
ST PETERSBURG FL. 33705

PIN: 411087426

METER READINGS

METER NO. 001529216

PRESENT  (ACTUAL) 064622
PREVIOUS  (ACTUAL) 044009
DIFFERENCE 000613 J \
TOTAL KWH 613 Vv

BUDGET BILLING DEFERRED:

ACTUAL USED AMOUNT 94.79
THIS MONTH DEFERRED 40.21CR
PRIOR DEFERRED Sk

-~

J

YOUR NEW DEFERRED

PAYMENTS RECEIVED AS OF MAR 04 2019

RS-1 001 RESIDENTIAL SERVICE
BILLING PERIOD..01-31-19 TO 03-04-19 32 DAYS
CUSTOMER CHARGE 9.
ENERGY CHARGE
FIRST 1000 KWH 613 KWH @ 7.63300¢ 46
ABOVE 1000 KWH 0 KWH @ 9.25900¢
FUEL CHARGE
FIRST 1000 KwWH 613 KWH @ 3.69800¢ 22
ABOVE 1000 KWH 0 KWH @ 4.69800¢
ASSET SECURITIZATION CHARGE 613 KWH @ 0.23900¢ 1
*TOTAL ELECTRIC COST 80
GROSS RECEIPTS TAX 2
MUNICIPAL FRANCHISE FEE 5
MUNICIPAL UTILITY TAX )

TOTAL OF THIS MONTH'S ACTUAL CHARGES
BUDGET BILLING PLAN

270.00 THANK YOU

66

.72
.00

.67
.00
.47

.59
.07
.18
.95

i 94.79
135.00

TOTAL CURRENT BILL 135.00
CREDIT BALANCE 126.00CR
TOTAL DUE THIS STATEMENT $9.00
o
42
x I
z ? Payment of your bill prior to the above due date will avoid a
z = late payment charge of $5.00 or 1.5%, whichever is greater.
> 1 Your Budget Bill amount was reviewed this month and it will change
g 7 to $127.00 effective with your next bill.
o Only spend winters in Florida? Visit duke-energy.com/seasonal to learn
=l & = ES more about seasonal rate billing options.
MAMJ JASONDUJFM
- ENERGY USE —8 ——
DAILY AVG. USE - 19 KWH/DAY
USE ONE YEAR AGO - 20 KWH/DAY
*DAILY AVG. ELECTRIC COST - $2.52
DETACH AND RETURN THIS SECTION EB72 0018349
Make checks payable to: Duke Energy e
DUE DATE
ACCOUNT NUMBER - 81919 05805 MAR 26 2019
P.O. BOX 1004
CHARLOTTE,

CHRIS ROSA
4439 NEPTUNE DR SE
ST PETERSBURG

NC 28201-1004

9.00

FL 33705 - 4324

PLEASE ENTER
AMOUNT PAID

419190540590000000090010000000000000000000090010100000000009




£~ DUKE
« * ENERGY.

STATEMENT OF ELECTRIC SERVICE

81919 05805

APRIL 2019

FOR CUSTOMER SERVICE OR CHRIS ROSA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: APR 24 2019 127.00
1-727-443-2641 4439 NEPTUNE DR SE

ST PETERSBURG FL 33705 NEXT READ DEPOSIT AMOUNT
WEB SITE: www.duke-energy.com DATE ON OR ON ACCOUNT

SERVICE ADDRESS ABOUT

. 4439 NEPTUNE DR SE

I%O%E;'gR;lsAs POWER OUTAGE: ST PETERSBURG FL 33705 MAY 03 2019 NONE

PIN: 411087426

PAYMENTS RECEIVED AS OF MAR 12 2019

9.00 THANK YOU

RS-1 001 RESIDENTIAL SERVICE
BILLING PERICD..03-04-19 TO 04-02-19 29 DAYS
METER READINGS CUSTOMER CHARGE 9.66
ENERGY CHARGE
EEEEZN¥O. (ACTUAL?°152921345135 FIRST 1000 KWH 563 KWH @ 7.63300¢ 42.97
PREVIOUS (ACTUAL) 04G622 ABOVE 10060 KWH 0 KWH @ 9.25900¢ .00
DIFFERENCE 000563 FHE. G
TOTAL KWH E63 FIRST 1000 KWH 563 KWH @ 3.69800¢ 20.82
BUDGET BILLING DEFERRED: ()L:’ ABOVE 1000 KWH 0 KWH @ 4.69800¢ .00
ACTUAL USED AMOUNT : 88.00 ASSET SECURITIZATION CHARGE 563 KWH @ 0.23300¢ 1.35
;gigRﬂgg;gRgED RED 39.00¢ " | *TOTAL ELECTRIC COST 74.80
YOUR NEW DEFERRED 27.84CR GROSS RECEIPTS TAX 1.92
: | MUNICIPAL FRANCHISE FEE 4.81
I"FONICIPAL UTILITY TAX 6.
(9, \ TOTAL OF THIS MONTH'S ACTUAL CHARGES 88.00
U HSL~5‘3 BUDGET BILLING PLAN 127.00
\\ ) 5 TOTAL CURRENT BILL 127.00
O Vo TOTAL DUE THIS STATEMENT $127.00
a2
x 32
E 2 ayment of your bill prior to the above due date will avoid a
> 2 late payment charge of $5.00 or 1.5%, whichever is greater
<
5 1
g 2
o_L i .
AMJJASONDUJFMA
————— ENERGY USE ——
DAILY AVG. USE - 19 KWH/DAY
USE ONE YEAR AGO - 16 KWH/DAY
*DAILY AVG. ELECTRIC COST - $2.58
DETACH AND RETURN THIS SECTION E67Z 0019502
Make checks payable to: Duke Energy F——— e
| DuE DATE
ACCOUNT NUMBER - 81919 05805 [ APR 24 2019
P.O. BOX 1004
CHARLOTTE,
NC 28201-1004 TOTAL
CHRIS ROSA 127.00
4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 - 4324 PLEASE ENTER
AMOUNT PAID

819190580590000001270010000000000000000001270010L00000000001



i‘?‘”‘“ﬁ DUKE
~ " ENERGY.

STATEMENT OF ELECTRIC SERVICE :
. 81919 05805

MAY 2019
FOR CUSTOMER SERVICE OR CHRIS ROSA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: MAY 24 2019 259.00
1-727-443-2641 4439 NEPTUNE DR SE
ST PETERSBURG FL 3370B NEXT READ DEPOSIT AMOUNT
WEB SITE: www.duke-energy.com DATE ON OR ON ACCOUNT
SERVICE ADDRESS ABOUT
ORT OUTAGE: 4439 NEPTUNE DR SE Ju 9  NONE
':‘_oaof;za_ugsPOWER TA ST PETERSBURG FL 33705 N 04 201
RS-1 001 RESIDENTIAL SERVICE
PIN: 411087426 BILLING PERIOD..04-02-19 TO 05-02-19 30 DAYS
CUSTOMER CHARGE 9.66
ENERGY CHARGE
METER READINGS FIRST 1000 KWH 605 KWH @ 7.63300¢ 46.18
ABOVE 1000 KWH 0 KWH @ 9.25900¢ .00
METER NO. 001529216
PRESENT  (ACTUAL) 045790 FUEL CHARGE
PREVIOUS  (ACTUAL) 04E185 FIRST 1000 KWH 605 KWH @ 3.69800¢ 22.37
DIFFERENCE 000605 |\~ ABOVE 1000 KH 0 KWH 3 4.69800¢ .00
TOTAL. KhH eoe J 0 ASSET SECURITIZATION CHARGE 605 KWH @ 0.23900¢ 1.45
%g?ﬁﬁ[ 3&‘61':5035';5“50‘ = o ¥TOTAL ELECTRIC COST 79.66
THIS MONTH DEFERRED 33.31CR GROSS RECEIPTS TAX 2.04
PRIOR DEFERRED 27.84CR MUNICIPAL FRANCHISE FEE 5.12
YOUR NEW DEFERRED &1l J56R MUNICIPAL UTILITY TAX 6.87
‘ TOTAL OF THIS MONTH'S ACTUAL CHARGES 93.65 )
BUDGET BILLING PLAN ~————— _ 127.00
LATE PAYMENT CHARGE FOR PREVIOUS BILL - 5.00
TOTAL CURRENT EILL 132.00
BALANCE FORWARD 127.00
TOTAL DUE THIS STATEMENT $259.00

DAILY AVG. KWH

|

35
28
21
14_|
0 i i B
| [ l

MJJASONDJFMAM

|

——— ENERGY USE
DAILY AVG. USE -

USE ONE YEAR AGOD -
»DAILY AVG. ELECTRIC COST -

20 KWH/DAY
21 KHWH/DAY
$2.66

Fayment of your bill prior to the above due date will avoid a

late payment charge of $5.00 or 1.5%, whichever is greater.

If your previous unpaid balance has been paid, please disregard.

Duke Energy Florida utilized fuel in the following proportions to
generate your power: Coal 20%, Purchased Power 16%, Gas 64%, Oil 0%,
Nuclear 0% (for prior 12 months ending March 31, 2019).

Duke Energy offers energy efficiency programs to help you save money
and energy, including a Free Home Energy Check available online, via
phone, or in your home by an energy expert from Duke Energy. An
optional Energy Analysis/Rating including payback estimates can be
conducted for a small fee, if desired. For more information, visit us

at duke-energy.com/HEC.

Make checks payable to: Duke Energy = e
_ DUEDATE
ACCOUNT NUMBER - 81919 05805 MAY 24 2019
P.O. BOX 1004
CHARLOTTE,
NC 26201-1004 TOTAL
CHRIS ROSA 259.00
4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 - 4324 PLEASE ENTER
AMOUNT PAID

DETACH AND RETURN THIS SECTION EB72 0025837

819190580590000002590020000001270010000001320010100000000009




e - ._,__\ .\

§ - DUKE STATEMEWLETRIGSERVICE ey
~ " ENERGY. JUNE 2019 /’ Q\M O
FOR CUSTOMER SERVICE OR CHRIS ROSA “'——"’/. s DUE DATE/ TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: ~——|_Jun 25-7019 127.00

1-.727-443-2641
WEB SITE: www.duke-energy.com

TO REPORT A POWER OUTAGE:
1-800-228-8485

4439 NEPTUNE DR SE

ST PETERSBURG FL 33705 NEXT READ  DEPOSIT AMOUNT
DATEON OR  ON ACCOUNT

SERVICE ADDRESS ABOUT

4439 NEPTUNE DR SE JUL 032019  NONE

ST PETERSBURG FL. 33705

PIN: 411087426
METER READINGS

METER NO. 001529216
PRESENT  (ACTUAL) 047235
PREVIOUS  (ACTUAL) 045790
DIFFERENCE 001445
© TOTAL KWH 1946 L
BUDGET BILLING DEFERRED: ,
ACTUAL USED AMOUNT 221.25
THIS MONTH DEFERRED 96.25
PRIOR DEFERRED 3~15CR~
YOUR NEW DEFERRED 33.10
WA
e \g@\
\

DAILY AVG. KWH
Py EE - N @ 8 E F
g
—
—~ |
—
| ISR

Bl
JJASONDUJFMAMI

PAYMENTS RECEIVED AS OF MAY 07 2019 259.00 THANK YOU

RS-1 001 RESIDENTIAL SERVICE
BILLING PERIOD..05-02-19 TO 06-03-19 32 DAYS

CUSTOMER CHARGE 9.66

ENERGY CHARGE

FIRST 1000 KWH 1000 KWH @ 7.63300¢ 76.33

ABOVE 1000 KWH 445 KWH @ 9.25900¢ 41.20

FUEL CHARGE

FIRST 1000 KWH 1000 KWH @ 3.69800¢ 36.98

ABOVE 1000 KWH 445 KWH @  4.69800¢ 20.91

ASSET SECURITIZATION CHARGE 1445 KWH @ 0.23900¢ 3.45
%TOTAL ELECTRIC COST 188.53
GROSS RECEIPTS TAX 4.83
MUNICIPAL FRANCHISE FEE 12.12
MUNICIPAL UTILITY TAX 15.77
TOTAL OF THIS MONTH'S ACTUAL CHARGES 221.25
BUDGET BILLING PLAN — \0 127.00

' -y

TOTAL CURRENT BILL iQ & 127.00
TOTAL DUE THIS STATEMENT kU \\U\ $127.00

ENERGY USE —8——
DAILY AVG. USE - 45 KWH/DAY
USE ONE YEAR AGO - 28 KHWH/DAY

*DAILY AVG. ELECTRIC COST - $5.89

Payment of your bill prior to the above due date will avoid a

late payment charge of $5.00 or 1.5%, whichever is greater.

Your Budget Bill amount was reviewed this month and it will change
to $138.00 effective with your next bhifi.

zjr |

Make checks payable to: Duke Energy

ACCOUNT NUMBER - 81919 05805 =,

\{"

A
]2 Ak

DETACH AND RETURN THIS SECTION EB72 0020432

p.0. BOX 1004/ ‘t(\

CHARLOTTE, =
NC 2820140 @l TOTAL
CHRIS ROSA 4 = 127.00
4439 NEPTUNE DR SE / / -
ST PETERSBURG FL 33705 - 4324 i PLEASE ENTER
\ _../ AMOUNT PAID . .
- ~ N
e
7 “ﬂ&



DUKE
“ENERGY.

STATEMENT OF ELECT\IC s :y; '*_ | v

/ 81919 05805
JUNE

\

2019

FOR CUSTOMER SERVICE OR CHRIS ROSA\_ __,f-/'/ \‘m—»-a-‘ DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: B AUG 02 2019 .00
1-727-443.2641 4639 NEPTUNE DR SE

ST PETERSBURG FL. 33705 NEXT READ DEPOSIT AMOUNT
WEB SITE: www.duke-energy.com DATE ON OR ON ACCOUNT

SERVICE ADDRESS ABOUT

. 4439 NEPTUNE DR SE

;rgo%FszOBI?;GASPOWER OUTAGE: ST PETERCELED FL 5708 JUL 26 2019 NONE

PAYMENTS RECEIVED AS OF JUL 09 2019 256.00 THANK YOU
PIN: 411087426
RS-1 001 RESIDENTIAL SERVICE
BILLING PERIOD..06-03-19 TO 06-27-19 24 DAYS (PRORATED)
METER READINGS CUSTOMER CHARGE (PRORATED) 7.73
ENERGY CHARGE
OLD METER
FIRST 1000 KWH 461 KWH @ 7.63300¢ 35.19
g:gﬁggas :22;5:t; g:;;g; ABOVE 1000 KWH 0 KHH @ 9.25900¢ .00
DIFFERENCE 000166 FUEL CHARGE
TOTAL KWH 166 1L FIRST 1000 KWH 461 KWH @ 3.69800¢ 17.05
L ABOVE 1000 KWH 0 KWH @ 4.69800¢ .00
METER NO. 0069364169 i ASSET SECURITIZATION CHARGE 461 KWH @ 0.23900¢ 1.10
PRESENT (ACTUAL) a00325 _—
PREVIOUS  (ACTUAL) oovooo | | XTOTAL ELECTRIC COST 61.07
DIFFERENCE 000325 | | GROSS RECEIPTS TAX 1.57
TOTAL KWH 328 ] MUNICIPAL FRANCHISE FEE 3.93
CURRENT RECEIVED 000030 / SENSCIRE UIREITESAR 5.27_
R T CIrEenEnce 09032 | | TOTAL OF THIS MONTH'S ACTUAL CHARGES | V oty T
TOTAL KWH RECEIVED 30 | | BUDGET BILLING PLAN (8\ ~_“127.00
Q/Q’LLD ’ TOTAL CURRENT BILL 127.00
\ W \ S (,u,c)‘ \,\c\\ X\\?J%/ CREDIT BALANCE Lq, 2564, 00CR
TOTAL DUE THIS STATEMENT Cl/\ NONE
CREDIT BALANCE TO BE APPLIED TO FUTURE BILLI $127.00
e
This is a revised statement. If your original bill has not been
paid, please see the extended due date.
If you’re struggling to make ends meet, there are programs that could
help make your electric service more affordable. Visit
duke-energy.com/lifeline for more information.
————— ENERGY USE —89 —
DAILY AVG. USE - 19 KWH/DAY
USE ONE YEAR AGO - 28 KWH/DAY
*DAILY AVG. ELECTRIC COST - $2.54
DETACH AND RETURN THIS SECTION EB72 0022600
Make checks payable to: Duke Energy meare e
DUE DATE
ACCOUNT NUMBER - 81919 05805 AUG 02 2019
P.O. BOX 1004
CHARLOTTE,
NC 28201-1004 TOTAL
CHRIS ROSA 0.00
4433 NEPTUNE DR SE
ST PETERSBURG FL 33705 - 4324 PLEASE ENTER
AMOUNT PAID

4191905480590000000000000000000000000000000000000L00000000G019




=, DUKE
. ” ENERGY.

STATEMENT OF ELECTRIC SERVICE

81919 05805

JULY 2019
FOR CUSTOMER SERVICE OR CHRIS ROSA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: AUG 20 2019 11.00
1-727-443-2641 4639 NEPTUNE DR SE
ST PETERSBURG FL 33705 NEXT READ DEPOSIT AMOUNT
WEB SITE: www.duke-energy.com DATE ON OR ON ACCOUNT
SERVICE ADDRESS ABOUT
TO REPORT A POWER OUTAGE: 4439 NEPTUNE DR SE AUG 26 2019  NONE
1-800-228-8485 ST PETERSBURG FL 33705
RS-1 001 RESIDENTIAL SERVICE
PIN: 411087426 BILLING PERTOD..06-27-19 TO 07-26-19 29 DAYS
CUSTOMER CHARGE 9.66
ENERGY CHARGE
METER READINGS FIRST 1000 KWH 933 KWH @ 7.63300¢ 71.22
METER NO. G0AORR14Y FSEEVEHtggg KWH 0 KWH @ 9.25900¢6 .00
E;Eﬁ%gs ‘E‘?’Igczfz ggg::,’g FIRST 1000 KWH 933 KWH @ 3.69800¢ 36.50
DIFFERENCE 000933 ABOVE 1000 KWH 0 KWH @ 4.69800¢ .00
TOTAL e o33 ASSET SECURITIZATION CHARGE 933 KWH @ 0.23900¢ 2.23
ESTONIE NEao: FENCE XTOTAL ELECTRIC COST 117.61
CURRENT RECEIVED 000030
GROSS RECEIPTS TAX 3.02
PREVIOUS RECEIVED 000030
RECEIVED DIFFERENCE 000024 MUNICIPAL FRANCHISE FEE 7.56
N MUNICIPAL UTILITY TAX 10.02
TOTAL KWH RECEIVED
BUDGET BILLING DEFERRED: “0 | TOTAL OF THIS MONTH'S ACTUAL CHARGES 138.21
ACTUAL USED AMOUNT 138.21 BUBCEr BILING Pl -
THIS MONTH DEFERRED .21 o s Pls 8.00
:gtIJgRNESFEgEgRED igg:g TOTAL CURRENT BILL 138.00
: CREDIT BALANCE 127.00CR

/g\nu DUE THIS STATEMENT \D \\ 31T.00
— ) Yy _\_I_,\. e
a2 L/CD/U av \(,}L "K
|V
x 35 \)\)\ P“
E 2. Payment of your bill prior to the above due date will avoid a‘*-~/
3 2 late payment charge of $5.00 or 1.5%, whichever is greater.
%t
: ]|
i i
JASONDJFMAMUJJ
e ENERGY USE ———
DAILY AVG. USE - 22 KWH/DAY
USE ONE YEAR AGO - 37 KWH/DAY
*DAILY AVG. ELECTRIC COST - €4.06
DETACH AND RETURN THIS SECTION EB72 0001682
Make checks payable to: Duke Energy P S e
_DUE DATE
ACCOUNT NUMBER - 81919 05805 AUG 20 2019
P.O. BOX 1004
CHARLOTTE,
NC 28201-1004 TOTAL
CHRIS ROSA 11.00
4433 NEPTUNE DR SE
ST PETERSBURG FL 33705 - 4324 PLEASE ENTER
AMOUNT PAID

819190580590000000110070000000000000000000110070L00000000009




ﬁ% DUKE STATEMEN/LO‘I? ELECTRIC s&nwcs e d
priice
\ & ENERGY@ ( AUGUST 2019 \ ; 0 )/ )
P /
FOR CUSTOMER SERVICE OR CHRIS ﬁo&ﬁ | DUE BATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: SEP 18 2019 138.00
1-727-443.2641 4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 NEXT READ DEPOSIT AMOUNT
WEB SITE: www.duke-energy.com DATE ON OR ON ACCOUNT
SERVICE ADDRESS ABOUT
GE: G439 NEPTUNE DR SE 9 NE
I.OBOROF:ZOB?;;&ASPOWER OUTA! ST PETERSBURG FL 33705 SEP 25 201 NO
PAYMENTS RECEIVED AS OF AUG 07 2019 11.00 THANK YOU
PIN: 411087426
RS-1 001 RESIDENTIAL SERVICE
BILLING PERIOD..07-26-19 TO 08-26-139 31 DAYS
METER READINGS CUSTOMER CHARGE 9.66
ENERGY CHARGE
25;52,4';0'(ESTIMATE‘)’°49341"302176 FIRST 1000 KWH 918 KWH @ 7.63300¢ 70.07
B e (ESTIMATE) 001258 ABOVE 1000 KWH 0 KWH @ 9.25900¢ ~00
DIFFERENCE 000918 FUEL CHARGE
AL ke s FIRST 1000 KWH 918 KWH @ 3.69800¢ 33.95
ESTTRAE REASO: ==l ABOVE 1000 KWH 0 KWH @ 4.69800¢ -00
CIATENT RECETVED ASSET SECURITIZATION CHARGE 918 KWH 3@ 0.23900¢ 2.19
;zggegg g%;ﬁé;sgce gggg:’g »TOTAL ELECTRIC COST 115.87
L fei RectaviD o CROSS RECEIPTS TAX 2.97
BlCET BILt TNE DEFERRED: 2 MUNICIPAL FRANCHISE FEE 7.45
AeTUAL LEED, ALCLITT “136. ) MUNICIPAL UTILITY TAX 9.88
e Derenee - 102 S5CR TOTAL OF THIS MONTH'S ACTUAL CHARGES 136.17
IR FER DEFERRED | 103 32 BUDGET BILLING PLAN 138.00
. 103.
OTAL CURRENT BILL 138.00
‘ $138.00

OTAL DUE THIS STATEMENT\ u\\ld )

X/ 2A (__J«_,Q_.VL
\‘E‘ 7,_\@\;,?&\-\ RACEE \912 ‘(‘0{ Bu\u\% \P\'\—/

RN
3

DAILY AVG. KWH
N
-

i
ASONDJFMAMUJ JA

ENERGY USE
DAILY AVG. USE -

USE ONE YEAR AGO -
*DAILY AVG. ELECTRIC COST -~

30 KWH/DAY
37 KWH/DAY
$3.74

Payment of your bill prior to the above due date will avoid a

late payment charge of $5.00 or 1.5%, whichever is greater.

Duke Energy Florida utilized fuel in the following proportions to
generate your power: Coal 14%, Purchased Power 13%, Gas 73%, Oil 0%,
Nuclear 0% {For 12 months ending June 30, 2019).

Duke Energy offers energy efficiency programs to help you save money
and energy, including a Free Home Energy Check available online, via
phone, or in-your home by an energy expert from Duke Energy. An
optional Energy Analysis/Rating including payback estimates can be
conducted for a small fee, if desired. For more information, visit us

at duke-energy.com/HEC.

Make checks payable to: Duke Energy e
S UL DA
ACCOUNT NUMBER - 81919 05805 SEP 18 2019
P.0. BOX 1004
CHARLOTTE,
NC 28201-1004 TOTAL
CHRIS ROSA 138.00
4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 - 4324 PLEASE ENTER
AMOUNT PAID

DETACH AND RETURN THIS SECTION EB72 0002140

81,91905805900000013400800000000000000000013800801000000000019




]

-/

DUKE -
~ ’ ENERGY, Yy 7// >d

7& -

FOR CUSTOMER SERVICE OR CHF /ﬂ(/ 4/,\,(/(// P / [ o 7// ,

PAYMENT LOCATIONS CALL:
1-727-443-2641 463"
ST | g‘”‘ :
WEB SITE: www.duke-energy.com -
ot SEF L4aTls oy L

TO REPORT A POWER OUTAGE: 443
1-800-228-8485 ST

RS-1
PIN: 411087426 BILLING

CUSTOME

ENERGY
METER READINGS NERGY
METER NO. 0064934149 Aggvg
PRESENT  (ACTUAL) 002147 F Um o
PREVIOUS  {ACTUAL) 000325 ';aove
DIFFERENCE 001822,
TOTAL KWH gy
CURRENT RECEIVED 000270 BILLTOP
PREVIOUS RECEIVED 000030 CUERG‘
RECEIVED DIFFERENCE 0002640 EN
TOTAL KWH RECEIVED — 260 ';Igsg
BUDGET BILLING DEFERRED: E B (
ACTUAL USED AMOUNT 237.87 g‘;;s.
THIS MONTH DEFERRED 237.87 e
PRIOR DEFERRED 171.06CR _ ASSETl
YOUR NEW DEFERRED 66.81

o *TOTAL

ROSS
%:ICI
MUNICI

e, ? TOTAL
G PO /éuut;s‘

> WX

( \ Q\}‘J /| Payme

N \\ - 3 late [

N VS This b

This i

paid,

To he

1-80(

with

addr
- ENERGY USE —
DAILY AVG. USE - 26 KWH/DAY
USE ONE YEAR AGO - 37 KWH/DAY
*DAILY AVG. ELECTRIC COST - 63.37

Make checks payable to: Duke Energy

ACCOUNT NUMBER - 81919 05805
P.O. BOX 1004
CHARLOTTE,
NC 28201-1004
CHRIS ROSA

4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 - 4324

(SR -

OCT 15 2019

138.00

PLEASE ENTER
AMOUNT PAID

£19190580590000002,3800800000000000000000013800801000000000019



DUKE
« “ENERGY.

AUGUST 2019

STATEMENT FELECThIC' ERVI}W 8
1o,..

FOR CUSTOMER SERVICE OR CHRIS Rou '\“--__*.‘_DJ.IE—D’/TE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: OCT 15 2019 138.00
1-727-443-2641 4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 NEXT READ DEPOSIT AMOUNT
WEB SITE: www.duke-energy.com DATE ON OR ON ACCOUNT
SERVICE ADDRESS ABOUT
TO REPORT A POWER OUTAGE: 4439 NEPTUNE DR SE SEP 252019  NONE
1-800-228-8485 ST PETERSBURG FL. 33705
RS-1 001 RESIDENTIAL SERVICE
PIN: 411087426 BILLING PERIOD..06-27-19 TO 07-26-19 29 DAYS
CUSTOMER CHARGE 9.66
ENERGY CHARGE
METER READINGS FIRST 1000 KWH 765 KWH @ 7.63300¢ 58.39
METER NO. 004934149 ABOVE 1000 KWH 0 KWH @ 9.25900¢ .00
PRESENT  (ACTUAL) 002147 FUEL. CHARGE
PREVIOUS (ACTUAL) 000325 FIRST 1000 KWH 765 KWH @ 3.69800¢ 28.29
DIFFERENCE 001822 ABOVE 1000 KWH 0 KWH @ 4.69800¢ .00
TOTAL KWH @ ASSET SECURITIZATION CHARGE 765 KWH @ 0.23900¢-. 1.83
BILLING PERIOD..07-26-19 TO 08-26-19 31 DAYS
CURRENT RECEIVED 000270 .
CUSTOMER CHARGE 9.66
PREVIOUS RECEIVED 000030 ENERGY CHARGE
REGEIVED DLFFERENGE 000240 FIRST 1000 KWH 817 KWH @ 7.63300¢ 62.36
TOTAL KHF 'RECETVED s ABOVE 1000 KWH 0 KWH @ 9.25900¢ 00
BUDGET BILLING DEFERRED: - *
ACTUAL USED AMOUNT 237.87 FUEL CHARGE
THIS MONTH DEFERRED 237:87 FIRST 1000 KWH 817 KWH @ 3.69800¢ 306.21
PRIOR DEFERRED 171.06CR . ABOVE 1000 KWH 0 KWH @ 4.69800¢ .00
YOUR NEW DEFERRED 66.81 ASSET SECURITIZATION CHARGE 817 KWH 3 0.23900¢ 1.95
_..._| ®TOTAL ELECTRIC COST 202.35
“GROSS RECEIPTS TAX 5.19
e MUNICIPAL FRANCHISE FEE 13.01
/// M ;NICIPAL UTILITY TAX 17.32
“d e - { —_—
f’ ;oL TOTAL OF THIS MONTH'S ACTUAL CHARGES 237.87
N - . 'K;UDGET BILLING PLAN 138.00
( v o N
)3 W W y Payment of your bili prior to the above due date will avoid a
N \ ot late payment charge of $5.00 or 1.5%, whichever is greater.
\\_ A This bill for electric service covers an extended period of time.
sl This is a revised statement. if your original bill has not been
paid, please see the extanded due date.
To help us repair malfunctioning streetlights, quickly: 1. Call us at
1-800-228-8485 or visit duke-energy.com/lightrepair 2. Provide us
with the light’s location and your contact information 3. Specific
addresses, landmarks and directions work best
~—————— ENERGY USE —8
DAILY AVG. USE - 26 KWH/DAY
USE ONE YEAR AGO - 37 KWH/DAY
®DAILY AVG. ELECTRIC COST - $3.37
DETACH AND RETURN THIS SECTION EB72 0025080 PAGE1QF 2
Make checks payable to: Duke Energy A 22
DUE DATE
ACCOUNT NUMBER - 81919 05805 OCT 15 2019
P.O. BOX 1004
CHARLOTTE,
NC 26201-1004 TOTAL
CHRIS ROSA 138.00
4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 - 4324 PLEASE ENTER
AMOUNT PAID

819190580590000001380040000000000000000001380080100000000009




5 DUKE
<’ ENERGY.

STATEMENT OF ELECTRIC SERVICE

.,

81919 05805

s SEPTEMBER 2019
FOR CUSTOMER SERVICE OR CHRIS ROSA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: OCT 18 2019 281.00
1.727-443-2641 4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 NEXT READ DEPOSIT AMOUNT
WEB SITE: www.duke-energy.com DATE ON OR ON ACCOUNT
SERVICE ADDRESS ABOUT
ORT A POWER OUTAGE: 4439 NEPTUNE DR SE OCT 2 NONE
19002288485 ST PETERSBURG ~ FL 33705 42019
RS-1 001 RESIDENTIAL SERVICE
PIN: 411087426 BILLING PERIOD..08-26-19 TO 09-25-19 30 DAYS
CUSTOMER CHARGE 9.66
ENERGY CHARGE
METER READINGS FIRST 1000 KWH 993 KWH @ 7.63300¢ 75.80
METER NO. 006936149 FSEEV(E:H:ggg KWH 0 KWH @ 9.25900¢ .00
::E\Sll]-::ggs (E?Ig'c:f; gg:izg FIRST 1000 KWH 993 KWH @ 3.69800¢ 36.72
DIFFERENCE 600993 \/ ABOVE 1000 KWH 0 KWH @ 4.69800¢ .00
TOTAL KWH . 993 ikl ASSET SECURITIZATION CHARGE 993 KWH 3 0.24900¢ 2.47
- cﬁggﬂE ASON: ). 0';?:5% %TOTAL ELECTRIC COST 124,65
PREVIOUS RECEIVED 000270 GROSS RECEIPTS TAX 5.20
RECEIVED DIFFERENCE 000000 MUNICIPAL FRANCHISE FEE 8.01
MUNICIPAL UTILITY TAX 10.61
TOTAL KWH RECEIVED [1}
gngjSEE SéékI:EOBE:ERRED: 166.47 TOTAL OF THIS MONTH'S ACTUAL CHARGES 166.47
THIS MONTH DEFERRED 8.47 BUDGET BILLING PLAN 138.00
PRIOR DEFERRED 66.81 LATE PAYMENT CHARGE FOR PREVIOUS BILL 5.00
YOUR NEW DEFERRED (88 TOTAL CURRENT BILL “1a3.00
BALANCE FORWARD 138.00
TOTAL DUE THIS STATEMENT $281.00
—
az_|
x 3
§. ayment of your bili prior to the above due date will avoid a
g 2 late payment charge of $5.00 or 1.5%, whichever is greater.
<
> 1 If your previous unpaid balance has been paid, please disregard.
g 1
ol |
| I I |
SONDJFMAMJ JAS
————— ENERGY USE —m—u-r
DAILY AVG. USE - 33 KWH/DAY
USE ONE YEAR AGO - 40 KWH/DAY
#DAILY AVG. ELECTRIC COST - $4.16
DETACH AND RETURN THIS SECTION EB72 0001538
Make checks payable to: Duke Energy T T QYT
DUE DATE
ACCOUNT NUMBER - 81919 05805 OCT 18 2019
P.O. BOX 1004
CHARLOTTE,
NC 282011004 TOTAL
CHRIS ROSA 281.00
4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 - 4324 PLEASE ENTER
AMOUNT PAID

819190580590000002810060000001340080000001430080L00000000009




d DUKE
w ENERGY.

STATEMENT OF ELECTRIC SERVICE

OCTOBER 2019
Duke Energy

; 81919 05805

FOR CUSTOMER SERVICE OR CHRIS ROSA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: NOV 18 2018 419.00
1.727-443-2641 4439 NEPTUNE DR SE
ST PETERSBURG FL 33705 NEXT READ DEPOSIT AMOUNT
WEB SITE: www.duke-energy.com DATE ON OR ON ACCOUNT
9y SERVICE ADDRESS ABOUT
: 4439 NEPTUNE DR SE NOV 222019  NONE
‘:’g&fgg_i;gsmwm OUTAGE ST PETERSBURG FL 33705 ©
RS-1 001 RESIDENTIAL SERVICE
PIN: 411087426 BILLING PERIOD..09-25-19 TO 10-24-19% 29 DAYS
CUSTOMER CHARGE 9.66
ENERGY CHARGE
METER READINGS FIRST 1000 KWH 826 KWH & 7.63300¢ 63.05
ETER 10 0a5A140 ABOVE 1000 KWH 0 KWH @ 9.25900¢& .00
: FUEL CHARGE
';:Eﬁgg'urs :E:%::IE.; gggigg FIRST 1000 KWH 826 KWH 2 3.69800¢ 30.55
OTFFERENCE 900828 ABOVE 1000 KWH 0 KWH @ 6.69800¢ .00
TonAL. kil aze L ASSET SECURITIZATION CHARGE 826 KWH @ 0.24500¢ 2.06
Eﬁ;;gﬁfkgggiegs o';;:';gﬁ ¥ | xtoTAL ELECTRIC cosT 105.32
PREVIOUS RECEIVED 000270 GROSS RECEIPTS TAX 2.70
RECEIVED DIFFERENCE 900000 MUNICIPAL FRANCHISE FEE 6.77
TOTAL VM RECEIVED 0 MUNICIPAL UTILITY TAX $.00
oy Sglé'ﬁl':ﬁogﬁ';ﬁmm’ 123.79 TOTAL OF THIS MONTH'S ACTUAL CHARGES 123.79
THIS MONTH DEFERRED 16.21CR BUDGET BILLING PLAN 1s8.00
FRIoR DEFEREED 76 28 LATE PAYMENT CHARGE FOR PREVIOUS BILL 5.00
YOUR NEW DEFERRED 61.07 TOTAL CURRENT BILL 143.00
| AMOUNT PAST DUE 276.00
(003\ WY Ju\\cszb
OTAL DUE THIS STATEMENT $619.00

42

DAILY AVG. KWH

ONDJFMAM

35
28|
21
14
7
0| !

aivs

il

J JASCOC

o

———— ENERGY USE
DAILY AVG. USE -
USE ONE YEAR AGD -

28 KWH/DAY
40 KWH/DAY

*DAILY AVG. ELECTRIC COST - $3.63

Payment of your bill prior to the above due date will avoid a
late payment charge of $5.00 or 1.5%, whichever is greater.
Your account has a past due amount of  $276.00 and electric
service may be disconnected. Please pay immediately.

DETACH AND RETURN THIS SECTION EB72 0001438
DELINQUENT CURRENTHMCHARGES
AMOUNT DUE DATE AMOUNT DUE DATE
| 276.00 | @51 (15 143.00] __NOV 18 2019
ACCOUN -
P£.0. BOX 1004 . W
CHARLOTTE,
NC 28201-1004
419.00
CHRIS ROSA
4439 NEPTUNE DR SE PLEASE ENTER
ST PETERSBURG FL 33705 - 4324 AMOUNT PAID

8191905805300000041300200000027600L00000014300480L00000000009




d- DUKE
- »” ENERGY.

STATEMENT OF ELECTRIC SERVICE S T
# T 81919 05805

( ed

H

NOVEMBER 2018

Duke Energy —~

FOR CUSTOMER SERVICE OR CHRIS R\OK DUE DATE _-TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: ~_ | DEC 1 §57.00
1-727-443-2641 4439 NEPTUNE DR SE =
ST PETERSBURG FL 33705 NEXT READ DEPOSIT AMOUNT
WEB SITE: www.duke-energy.com DATE ON OR ON ACCOUNT
SERVICE ADDRESS ABOUT
PORT A PO : 4439 NEPTUNE DR SE g NONE
:.030%5228?84:5 WER OUTAGE ST PETERSBURG FL 33705 DEC 26 201
RS-~1 001 RESIDENTIAL SERVICE
PIN: 411087426 BILLING PERIOD..10-23-19 TO 11-22-19 30 DAYS
CUSTOMER CHARGE 9.66
ENERGY CHARGE
METER READINGS FIRST 1000 KWH 561 KWH @ 7.63300¢ 42.82
ABOVE 1000 KWH 0 KWH @ 9.25900¢ .00
METER NO. 004934149
FUEL. CHARGE
i:giig&s [E?IE¥SIE; 332322 FIRST 1000 KwH 561 KWH @ 3.69800¢ 20.75
DIFFERENCE 000561 ABOVE 1000 KWH 0 KWH @ 4.69800¢ .00
TOTAL KWH 56 - ASSET SECURITIZATION CHARGE 561l KWH @ 0.24900¢ 1.40
T RECETVED e *TOTAL ELECTRIC COST 74.63
PREVIOUS RECEIVED 000550 GROSS RECEIPTS TAX 1.91
RECEIVED DIFFERENCE 000000 MUNICIPAL FRANCHISE FEE 4.80
TOTAL KWH RECEIVED 0 MUNICIPAL UTILITY TAX 6.45
zgggiz 3§El6;25035$ERRED: 87.79 TOTAL OF THIS MONTH'S ACTUAL CHARGES 87.79
THIS MONTH DEFERRED 50.21CR SUDGET BILLISG FLAN 138.00
PRIOR DEFERRED 7.40CR ———
TOTAL CURRENT BILL 138.00
YOUR NEW DEFERRED 57.61CR AMOUNT PAST DUE 419. 00
6% % /( w/ P&J\ TOTAL DUE THIS STATEMENT $557.00
= L 1
b “"\ ), 7,() 27
x 90
E 2 Payment of your bill prior to the above due date will avoid a
z 1 late payment charge of $5.00 or 1.5%, whichever is greater.
> Your account has a past due amount of $418.00 and electric
2 service may be disconnected. Please pay immediately.
l Duke Energy will be closed on December 24 and 25, 2019 and January 1,
2020. You may visit duke-energy.com for self-service options. To
NDJEMAMUJJASON report an outage, please call our outage line at 1-800-228-84865.
Duke Energy offers energy efficiency programs to help you save money
and energy, including a Free Home Energy Check available online, via
—_—  ENERCY USE ————— phone, or in-your home by an energy expert from Duke Energy. An
DAILY AVG. USE - 19 KWH/DAY optional Energy Analysis/Rating including payback estimates can be
USE ONE YEAR AGO - 32 KWH/DAY conducted for a small fee, if desired. For more information, visit us
%DAILY AVG. ELECTRIC COST - $2.49 at duke-energy.com/HEC.
DETACH AND RETURN THiS SECTION EB72 0016438
ELINQUEN CURRENTHECHARGES
i [ BUEDATE |7~ AMOUNT. | __ DUEDBATE
. 138.00 DEC 17 2019
- ACCOUN
P.O. BOX 1004 = —
CHARLOTTE, TOTAL
NC 28201-1004
557.00
CHRIS ROSA
4439 NEPTUNE DR SE PLEASE ENTER
ST PETERSBURG FL 33705 - 4324 AMOUNT PAID

819190580590000005570090000004190020000001380080100000000009




A puKE

STATEM;NT’GE ELECTRIC SERVICE

"~

ENERGY T \i 81919 05805
b ( NOVEMBER 2019 ’ '
: Duke Energy
FOR CUSTOMER SERVICE OR CHRIS RBSA\_ DUE DATE - ~~ TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: \—_\’J rLIAN-OQ"ZMO 563.29
1-727-443-2641 4439 NEPTUNE DR SE
ST PETERSBURG Fl. 33705 NEXT READ DEPOSIT AMOUNT
WEB SITE: www.duke-energy.com DATE ON OR ON ACCOUNT
TO REPORT A POWER OUTAGE: DEC 26 2019 NONE
1-800-228-8485 ST PETERSBURG FL 33705
RS-1 001 RESIDENTIAL SERVICE
PIN: 411087426 BILLING PERIOD..10-23-19 TO 11-22-19 30 DAYS
CUSTOMER CHARGE 9.66
ENERGY CHARGE
METER READINGS FIRST 1060 KWH 436 KWH @ 7.63300¢ 33.28
METER NO. 004934149 FSELongzggEO KH 0 KWH @ 9.25900¢ .00
E:E?ggﬁs ::gg:t; gg;?gg FIRST 1000 KWH 436 KWH @ 3.69800¢ 16.12
DIFFERENCE 060 ABOVE 1000 KWH 0 KWH @ 4.69800¢ .00
TOTAL KWH Bez 24/ | ASSET SECURITIZATION CHARGE 436 KWH @ 0.24900¢ 1.09
o= Recet =D sooeze OYtxtoTaL ELECTRIC COST 60.1E
GROSS RECEIPTS TAX 1.54
RECEIVED DIFFERENCE 000127 MUNICIPAL FRANCHISE FEE z.87
TOTAL KWH RECEIVED 127 *
BUDGET BILLING DEFERRED: MUNICIPAL UTILITY TAX 5.285
?ﬁ;g%oxisnnéggggéo ;ggi TOTAL OF THIS MONTH'S ACTUAL CHARGES 70.81
PRIOR DEFERRED 145:40”.\, BUDGET BILLING PLAN 138.00
YOUR NEW DEFERRED 74 .59CR LATE PAYMENT CHARGE FOR PREVIOUS BILL 6.29
TOTAL CURRENT BILL 144.29
AMOUNT PAST DUE 419.00
TOTAL DUE THIS STATEMENT $563.29
ayment of your bill prior to the above due date will avoid a
late payment charge of $5.00 or 1.5%, whichever is greater.
Your account has a past due amount of  $419.00 and electric
service may be disconnected. Please pay immediately.
This is a revised statement. If your original bill has not been
paid, please see the extended due date.
Our community is stronger when neighbors help neighbors. Help your
neighbors in need stay warm this winter with a contribution to Energy
Neighbor Fund. To donate, see enclosed bill insert or go to
ENERGY USE duke-energy.com/Neighbor.

15 KWH/DAY
32 KWH/DAY

DAILY AVG. USE -
USE ONE YEAR AGO -

*DAILY AVG. ELECTRIC COST - $2.01
DETACH AND RETURN THIS SECTION EB72 0030276
DELINQUENT URREN HARGE
AMOUNT UEDATE |  “AMOUNT .~ ‘DUE DATE
419.00 | @531 B 144.29] _ JAN 09 2020
— ACCOUNT NUMBER - 81919 05805
P.O. BOX 1004  eeew =hrE
CHARLOTTE, TOTAL
NC 28201-1004
563.29
CHRIS ROSA
4439 NEPTUNE DR SE PLEASE ENTER
ST PETERSBURG FL 33705 - 4324 AMOUNT PAID

419190580590000005L32960000004190020000001:442950L00000000009



£~ DUKE
< ” ENERGY.

STATEMENT OF ELECTRIC SERVICE

DECEMBER 2019
Duke Energy

' 81919 05805

FOR CUSTOMER SERVICE OR CHRIS ROSA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: JAN 21 2020 709.65
1.727-443-2641 4439 MEPTUNE DR SE
ST PETERSBURG FL 33705 NEXT READ DEPOSIT AMOUNT
WEB SITE: www.duke-energy.com SERVICE ADDRESS DATE ON OR ON ACCOUNT
ABOUT
TO REPORT A POWER OUTAGE: 4439 NEPTUNE DR SE JAN 242020  NONE
1-800.228.8485 ST PETERSBURG FL 33705
RS-1 001 RESIDENTIAL SERVICE ‘
PiN: 411087426 BILLING PERIOD..11-22-19 TO 12-26-19 3¢ DAYS
CUSTOMER CHARGE 9.66
ENERGY CHARGE
METER READINGS FIRST 1000 KWH 453 KWH 2 7.63300¢ 34.58 ‘
METER NO. 104984149 FGESVE,H iggg KWH 0 KWH & 9.25900¢ .00
,E:E\s,'igas (Efzé"TGIE; ggzgﬁg FIRST 1000 KWH 453 KWH @ 3.69800¢ 16.75
OIFFERENCE 000453 ) ABOVE 1000 KWH 0 KHH 2  4.69800¢ .00 ‘
TOTAL. KiH a3 ASSET SECURITIZATION CHARGE 453 KWH @ 0.264900¢ 1.13
ESTIHATE SEASON: FENC *TOTAL ELECTRIC COST 82.12
CURRENT RECEIVED 000677 Ghose: REGETRTS. TAX T 59
P TS DIFFERENCE horetis MUNICIPAL FRANCHISE FEE 3.99 ‘
TOTAL KWH RECEIVED o MUNICIPAL UTILITY TAX 5.41
ﬁggﬁiz 3&'512'5035';&“50‘ o TOTAL OF THIS MONTH'S ACTUAL CHARGES 73.11
) BUDGET BILLING PLAN 138.00
THIS MONTH DEFERRED 64 .89CR ‘
PRToR IDEFERRED 74 EOCR LATE PAYMENT CHARGE FOR PREVIOUS BILL 8.36
YOUR NEW DEFERRED 139.48CR TOTAL CURRENT BILL —m
: AMOUNT PAST 563.29
\3\0(’)(— \C”\/\)‘Y\\ Q—Q) G ) UNT PAST DUE
OTAL DUE THIS STATEMENT §709.65

42,
26
30

|

DAILY AVG., KWH

|

SN\

il

DJFMAMUJ JASOND

DAILY AVG. USE -
USE ONE YEAR AGO -

ENERGY USE

¥DAILY AVG. ELECTRIC COST -

13 KWH/DAY
20 KWH/DAY
$1.83

Payment of your bill prior to the above due date will avoid a
late payment charge of $5.00 or 1.5%, whichever is greater.
This bill for electric service covers an extended period of time.
Your account has a past due amount of  §$5663.29 and electric
service may be disconnected. Please pay immediately.

to $102.00 effective with your next bill.

Your Budget Bill amount was reviewed this month and it will change

A new bill design is coming soon. It’s simpler, more reader-friendly
and easier to navigate. And it’s just one more way we're enhancing
your experience. Learn more by visiting duke-energy.com/MyNewBili.

DETACH AND RETURN THIS SECTION EB72 0027708

DELINQUENT CURRENTECHARGES
>AMAY DUE'D 2o AMOUNT = =~ - J
146.36 JAN 21 2020
ACCOUNT NUMBER - 81919 05805
P.O. BOX 1004 T e e
CHARLOTTE, TOTAL
NC 28201-1004
709.65
CHRIS ROSA
4439 NEPTUNE DR SE PLEASE ENTER
AMOUNT PAID

ST PETERSBURG FL 33705 - 4324

419190580590000007096590000005L32960000002463650100000000009



stions about vour bill?
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b ey

| /23 ié R ..,,SER\/;(;E ADDRESS - [ .AJCGOUNT. NUMBER

\N\(M,\‘u‘*& N> | le‘%L

e (/) 81919 05805
IMPORT;;T NOTICE OF BALANCE DUE e
/’/ .
/)S 2| 5/&1)

Duke EW ;
St. Petersburg, Florida L{/“{,é/ VA W M /&Qﬁdﬁ)‘é
March 18, 2020 @ S/wJ

24 (4 bl femeratst o & ([~

000296 000002057

|I|"II'|'|I|I""lll”'h"I'I"I"I"||"II"IIl'l'II'I"'I'I" B

4439 NEPTUNE DR SE o A gd&

ST PETERSBURG FL 3370543x n 30 / wa
2T (27 I3

4430 NEPTUNE DR SE 81919.05805 7[ w (53¢

ST PETERSBURG  FL 33705

Duke Energy is commitled to providing you with reliable power and oulstanding cusiomer service. Because we want {0
provide you with uninterrupted service, this is a reminder that we have nol received full payment tor your past-due regulated
eleciric service amount of $370.93. If you have already made your payment, thank you and please disregard this reminder.

Your full payment must be received by March 26, 2020 to avoid interruption of your service and an additional reconnection
charge for reconnection. The reconnection fee is $40 belween the hours of 7 a.m. and 7 p.m., Monday through Friday. A
reconnection fee of $50 will apply after 7 p.m. or on the weekend. You have the right to contact us if you believe this notice
has been sent to you in error, if you believe there was a mistake with your account, or if you would like to discuss
arrangements for your account balance.

The above past-due amount includes only charges for your regulated electric service and does not include any past-due
amounts for non-reguiated products and services you may have. Failure to pay for non-regulated products and services may
result in discontinuance of those services. Any previous or past due-balances, including defaulted collection arrangements or
returned items, are subject to interruption prior to the due date noted above. If you have been granted a collection
arrangement on your previous balance, this arrangement will not be honored due 0 the returned item. Please pay
imimedialely to avoid interruption of service.

If you have any questions or need additionai assistance, please contact us by phone at 800.700.8744 between 7 a.m. and 7
p.m. Monday through Friday. For your convenience, you can make payments by phone or visit our website at www.duke-

energy .com.

If you are dissatisfied with the utility's decision to refuse or discontinue service you may register your complaint with the utility’s customer
refations personnel and to the Florida Public Service Commission at 1(800)342-3552.

Make checks payable to: Duke Energy

OUNT NUMBER - 81919 05805

C)\_,_ P.O. Box 1004

Charlotte
NC 28201-1004
CHRIS ROSA V 2\

4439 NEPTUNE DR SE L
ST PETERSBURG  FL 33705 A >




Duke Energy Date:

JE:Q DUKE Customer Service System 05/07/20
& ENERGY.

Account Activity Statement

**%% Account Information **** *%%%% Current Account Status ***#*
Account Number: Mail To: C}lrrent $138.00 Excess Credit $0.00
81919-05805 CHRIS ROSA Bill: Amount:
4439 NEPTUNE DR Billed $216.23 Unbilled $0.00
SE Prior: ) Balance: ’
ST PETERSBURG FL. Balance

Requested By: 33705 Due: $354.23

CHRIS ROSA

(727) 667-

0536 Extension:

DATE RELATING DEBIT CREDIT TOTAL BALANCE DAYS
— TO AMOUNT AMOUNT BILL FORWARD USED

12/27/2019 Regular Bill $709.65 $563.29 34 453

BUDGET
BILLING $138.00

Late Payment
Charge $8.36

12/18/2019 Regular Bill $563.29 $419.00 30
11/25/2019 Regular Bill $557.00 $419.00 30 563

Late Payment
Charge $6.29

BUDGET
11/25/2019 BILLING

10/30/2019 Regular Bill $419.00 $276.00 28
10/25/2019 Regular Bill $419.00 $276.00 29 602

BUDGET
BILLING

10/22/2019 Miscellaneous $5.00

10/22/2019 Late Payment $5.00
Charge

09/26/2019 Regular Bill $281.00 $138.00 30 993

BUDGET
09/26/2019 BILLING $138.00

09/20/2019 Regular Bill $138.00 60

09/20/2019 Late Payment $5.00
Charge

08/27/2019 Regular Bill $138.00 31 1822

KWH KW

12/27/2019

12/19/2019

11/25/2019

$138.00

10/25/2019 $138.00



08/27/2019 BUDGET $138.00
BILLING

08/07/2019 Payment $11.00
07/29/2019 Regular Bill $11.00 29 933

BUDGET
07/29/2019 BILLING $138.00

07/11/2019 Regular Bill ($127.00) 24
07/09/2019 Payment $127.00

06/04/2019 Payment $127.00

06/03/2019 Regular Bill $127.00 32 491

BUDGET
06/03/2019 BILLING $127.00

05/07/2019 Payment $259.00
05/02/2019 Regular Bill $259.00 $127.00 30 605

BUDGET
05/02/2019 BILLING $127.00

Late Payment
Charge $5.00

04/02/2019 Regular Bill $127.00 29 563

BUDGET
BILLING $127.00

03/12/2019 Payment $9.00
03/04/2019 Payment $126.00
03/04/2019 Regular Bill $9.00 32 613

BUDGET
03/04/2019 BILLING $135.00

02/19/2019 Payment $144.00
01/31/2019 Regular Bill $144.00 $9.00 31 881

BUDGET
01/31/2019 BILLING $135.00

01/22/2019 Payment $126.00

BUDGET
12/31/2018 BILLING $135.00

04/26/2019

04/02/2019

The Excel version of this file can be opened from this link: ¢:\CorpApps\CSS\dde\work\81919-
05805.customer.csv




Duke Energy Date:
;vﬁ DUKE Customer Service System 05/07/20
- ENERGY. Account Activity Statement
*%%% Account Information **** **%%k% Cyrrent Account Status *****
Account Number: Mail To: C.urrent $138.00 Excess Credit $0.00
81919-05805 CHRIS ROSA Bill: Amount:
4439 NEPTUNEDR  Billed $216.23 Unbilled $0.00
SE Prior: Balance:
ST PETERSBURG FL. Balance
Requested By: 33705 Due: $354.23
CHRIS ROSA
(727) 667-
0536 Extension:
RELATING DEBIT CREDIT TOTAL BALANCE DAYS
DATE 79 AMOUNT AMOUNT ~ BILL FORWARD USED SWH KW
12/27/2019 Regular Bill $709.65 $563.29 34 453
BUDGET
12/27/2019 BILLING $138.00
Late Payment
12/19/2019 Charge $8.36
12/18/2019 Regular Bill $563.29 $419.00 30
11/25/2019 Regular Bill $557.00 $419.00 30 563
11/25/2019 Late Payment $6.29
Charge
BUDGET
11/25/2019 BILLING $138.00
10/30/2019 Regular Bill $419.00 $276.00 28
10/25/2019 Regular Bill $419.00 $276.00 29 602
BUDGET
10/25/2019 BILLING $138.00
10/22/2019 Miscellaneous $5.00
10/22/2019 Late Payment $5.00
Charge
09/26/2019 Regular Bill $281.00 $138.00 30 993
BUDGET
09/26/2019 BILLING $138.00
09/20/2019 Regular Bill $138.00 60
0912012019 g Payment $5.00
arge
08/27/2019 Regular Bill $138.00 31 1822



08/27/2019 BUDGET $138.00
BILLING

08/07/2019 Payment $11.00
07/29/2019 Regular Bill $11.00 29 933

BUDGET
07/29/2019 BILLING $138.00

07/11/2019 Regular Bill ($127.00) 24
07/09/2019 Payment $127.00

06/04/2019 Payment $127.00

06/03/2019 Regular Bill $127.00 32 491

BUDGET
BILLING $127.00

05/07/2019 Payment $259.00
05/02/2019 Regular Bill $259.00 $127.00 30 605

BUDGET
BILLING $127.00

04/26/2019 Late Payment $5.00
Charge

04/02/2019 Regular Bill $127.00 29 563

BUDGET
04/02/2019 BILLING $127.00

03/12/2019 Payment $9.00
03/04/2019 Payment $126.00
03/04/2019 Regular Bill $9.00 32 613

BUDGET
03/04/2019 BILLING $135.00

02/19/2019 Payment $144.00
01/31/2019 Regular Bill $144.00 $9.00 31 881

BUDGET
01/31/2019 BILLING $135.00

01/22/2019 Payment $126.00

BUDGET
12/31/2018 BILLING $135.00

06/03/2019

05/02/2019

The Excel version of this file can be opened from this link: ¢:\CorpApps\CSS\dde\work\81919-
0580S.customer.csy
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