FILED 4/7/2022
DOCUMENT NO. 02299-2022
FPSC - COMMISSION CLERK

SUNNY HILLS UTILITY COMPANY, INC.

DOCKET NO. 20220066-WS

WATER OPERATING REPORTS



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

January, 2021

A, Public Water System (PWS) Information
PWS Name: Sunmy Hills |PWS Identification Number: 1670647
PWS Type [+] Community 1T Non-Transtent Non-Community LT Transient Non-Community [ | Consecutive
Number of Service Connections a1 End of Moath 594 {Total Population Served at End of Month 1.827
PWS Owner: US Water Services Corporation
Contact Person: Malisa Roteveel |Contact Person's Title: Compliance Manager
Contact Person's Mailing Address: 4939 Cross Bayou Blvd [city:  New Port Richey _[State:  Florida {Zip Code: 34652
Contact Person's Telephone Number: 866-753-8292 {Contact Person's Fax Number: 727-849-4219
Contact Person's E-Mail Address: mrotteveel@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: Sunny Hills Wells # | Plant Telephone Number (850) 773-2802
Plant Address: 3810 Gable Bivd " lciy:  Chipley Staie.  Florida lZip Code: 32428
Type of Water Treatment by Plant: ] Raw Ground Water | Purchased Finished Water
Permitted Maximum Day Operating Capacity of Plant, gallons per day- 1.224.000
Plamt Catepory (per subsection 62-699.3i0(4}|, FACY) v Piant Chass (per subsection 62-699.310(4), F.A.C.): L&
Licensed Operators | Names, =105 License Class | License Number - Day(s) / Shift(s) Worked
Leed.’ﬂnet:ﬂpemar Slw‘mPuvm C 13268 'I‘.Itility Manager
~ |George Randall Weekly 23173 Days 15t Shift

1L Certification by Lead/Chiefl Operator

least ten years.

»

. c L \

Signature and Drate

DEP Form B2-555. 900{3 Altarmate

Sharon Purviance

I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. I certify that the information provided
in this report is true and accurate to the best of my knowledge and belief. 1 certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or other
applicable standards referenced in subsection 62-555.320(3), F.A.C. Ialso certify that the following additional operations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment process performance
records. Furthermore, 1 agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report. at a convenient location for at

C - 13268

Printed or Typed Name

Page 1

License Number
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See page 2 for instructions.

MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BY CWSs THAT HAVE

MULTIPLE TREATMENT PLANTS

Daily Finished-Water Pradoction for the Month™ car of:

[Community Water System (CWS) Name.

Sunny Hills

January-21

Public Water System (PWS) Idenitication Number-

167-0647

| PlantiName  PlentZMName  Plant 3 Name Plant 4 Name: Plant 5§ Name Plimt6Name  Plant 7Name  Plnt8Name  Plam 9 Name  Plam 10 Name
Well #1 Well #4 Well 25 e
Ly PR AT, o v e N city of Each Plant, gallons per day _ Total
Dayof | 432,000 504,000 | | 1.224,000
173 - 84,200 = 84200
o - 97,500 800 98.300
5 - 99,400 850 100,250
S B 99 400 850 100,250
531 33,000 96,300 400 129,700
=6 = 90,100 2,000 92,100
7 - 99,200 800 100,000
T - 107,700 800 108.500
[ 1,000 88,600 300 90,400
LT - 108,050 750 108,800
11 - 108,050 750 108,800
12 - 109,900 900 110,800
13 - 81,200 800 82,000
14 B 106,700 - 106,700
S 5 92,000 700 92,700
16 E 102,500 800 103,300
P2 - 102,750 750 103,500
g - 102,750 750 103,500
R 19,0100 106,800 700 126,500
2207 - 107,900 7 108,600
L 19,000 400,500 700 420,200
FA - 20,300 900 81,200
‘S - 96,700 - 96,700
Tt s 105,250 750 106,000
o = 105250 750 106.000
26 - 83,300 1,100 84,400
27 - 103,300 - 103,300
® = 83,400 1,000 84,400
29 - 87,000 600 £7,600
30 - 96,500 700 97,200
w3 2,400 135,350 713 138.463
ol =47 3= e Y o i FI < % 3,464,363
S s : = : 420,200

DEP Form 62-555.800(11)
Effective August 28, 2003




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

PWS [dentfication Number; 6 167-DB4T

Plant Name:

of D

Sunny HEs
Wil #1
Means of Achieving Four-Log Virws Inactvation/ Removal * x Free Chioeme Chbonee Drinxide Cominned Chonne {Clocamines)
aoiet Rodisbon Crher [Deseribek
Residumi in X _Fure Chdonns Comtmed Chiorine

X - 0.5 0.4
X - 0.4 0.2
X - 0.2 0.5
X 4 33,000 0.5 0.4
X - 1.1 0.8
X - 1.1 0.6
s - 1.0 0.4
X 24 1,000 1.0 0.3
X - 0.5 0.8
X - 20 0.7
X - 20 0.9
X - 20 0.6
X - 1.9 1.0
X - 1.9 0.6
X - 1.9 08
X 24 19,000 1.2 0.8
X - 1.2 0.8
X 24 19,006 0.9 0.5
X - 0.5 0.6
X - 0.5 0.6
x - 03 0.5
x - 0.5 0.5
X - 0.3 0.6
X - 02 0.5
X - 03 0.8
X - 0.2 0.5

24 2,400

4,400

400

33,000

* Rafer to the instructions for this report fo determine which planss must provide this informatian,
Page 2

DEP Form 62-555.500(3jAitermate




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Pages 4 for Instructions.

l. General Information for the Month/Near of: . 2021
A. Public Water System (PWS) Information
PWS Name Sunny Hills |PWs Identification Number 1670647
PWS Type: | ] Community || Non-Transient Non-Community || Transient Non-Community || Consecutive
Mumber of Service Connections at End of Month 504 [Total Population Served at End of Month. 1,827
PWS Qrwmer: US Water Services Corporation
Contact Person: Melisa Roteveel |Contact Person's Titte: Compliance Manager
Contact Person's Mailing Address: 4939 Cross Bayou Bivd [city NewPortRichey  [Stawc:  Flonida |Zip Code: 34652
Contact Person's Telephone Number: B66-753-8292 |Contact Person'’s Fax Number, 727-849-4219
Contact Person's E-Mail Address: ‘mrotieveel@uswatercorp net
B. Water Treatment Plant Information
Plant Name: Sunny Hills Wells# 4 Plant Telephone Number: (850) 773-2802
Plant Address: 153 Vash Circle Icity:  Chipley State:  Florida |Zip Code: 32428
Type of Water Treatment by Plant: || Raw Ground Water |_| Purchased Finished Water
Permitted Maximum Day Operating Capacity of Plant, gallons per day- 1.224.000
Plant Category (per subsection 62-699.310(4), F.A.C.): v Plant Class (per subsection 62-699.3104), F.A.C.): ol
Licensed Operators | _ Name ‘License Class | License Number | _____Day{s)/ Shifi{s) Worked
Lead/Chief Operator: Purviance C 13268 |Days 15t Shift
Other Operators:  |George Randall Weekly c 2173 Supervisor
=
' i

1. Certification by Lead/Chief Operator

L. the undersigned water treatment plant operator licensed in Florida, am the lead/chief aperator of the w

least ten years.

ot = A\ i | ; \.
Signature and Date

IDERP Form 62-555. 50003 A emane

Sharon Purviance

ater treatment plant identified in part 1 of this report. I certify that the information provided
in this report is true and accurate to the best of my knowledge and belief. 1 certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or other
applicable standards referenced in subsection 62-555.320(3), F.A.C. [also certify that the following additional operations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and {2) if applicable, appropriate treatment process performance
records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS owner can retain them. together with copies of this report, at a convenient location for at

C- 13268

Printed or Typed Name

Page |

License Number



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

PWS Identification Number: 167-064T
Plast Mame:  Suning Hils

Wed 24
Means of Achieving Fous-Log Virus knactivation/Remaval: * X Free Chionme Chilorme Dioxde Ormene Combined Chlorine (Chloransines)
Uhtraviobe: Radiation Onber (Describe):
of Diginfocont Residual Maintined in Distibution S X _Feee Chlonae Combkned Chlonne Chlarme Diaxide
X 24 84,200 1.5 0.4
X 24 97 500 13 0.2
24 99,400
X 24 99,400 1.0 0.5
X 24 96,300 1.4 0.4
X 24 90,100 13 0.8
X 24 99,200 0.8 0.6
X 24 107,700 1.0 0.4
X 24 88,600 LI 0.3
24 108,050
X 24 108,050 0.3 0.8
X 24 109,900 1.1 0.7
X 24 £1,200 0.9 0.9
X 24 106,700 1.1 0.6
X 24 92,000 1.0 1.0
X 24 102,500 1.0 0.6
24 102,750
X 24 102,750 1.0 0.8
X 24 106,800 1.1 08
X 24 107,900 0.4 0.8
X 24 400,500 0.9 0.5 BWHN
X 24 80,300 0.9 0.6
X 24 96,700 1.0 0.6
4 105250 '
X 24 105,250 1.1 0.5
X 24 83,300 1.0 0.5
X 24 103,300 1.5 0.6
Pt 24 83,400 1.2 0.5
X 24 87,000 1.0 0.8
X 24 66,500 1.4 05
24 135,350
3 50
108,640
400,500

* Rafer to the mstructions for this repoct to detesmine which plants must provide this mformaticn

DEP Form 62-555.200{3]Alvernz2te Page 2



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Pages 4 for Instructions.

« General Information for the Month/Year of:

January, 2021

A.Public Water System (PWS) Information

PWS Name ‘Surnmy Hills —IP'Jﬁ Identification Number: 1670647

PWS Type: 1] Community || Non-Transient Non-Community || Transient Non-Community || Consecutive

Number of Service Connections at End of Month: 594 ]T::-L;ﬂ Population Served at End of Month: 1.827

PWS Owner: US Water Services Corporstion

Contact Person: Melisa Roteveel [Contact Person's Title: Compliance Manager

Contact Person’s Mailing Address: 4939 Cross Bayou Blvd |City:  New Porl Rich{Staie:  Florida |zip Code: 34652
Contact Person’s Telephone Number: s«sa-?smsz |Contact Person's Fax Number T27-B49-4219

Contact Person’s E-Mail Address:

B. Water Treatment Plant Information
Plant Name: Sunny Hills Well # 5 Plant Telephone Number: (850) T73-2802
Plant Address: 1240 Elkcam Bivd, . ~city: Stare:  Florida |Zip Code: 32428
Type of Water Treatment by Plant: || Raw Ground Water || Purchased Finished Water
Permitted Meximum Day Operating Capacity of Plamt, gallons per day’ 1,224,000
Plam Camqarv [pc-r szﬁ:tsncnm'i 62-699 310{45, FA C] v Plant Ciaﬁ {per subsection 62-699.310(4),FACY C
e Name Lot License Class | License Number Day(s) / Shifl{s) Worked
[e] 13268 Days 1st Shifi
IC 23173 Days 1st Shift

Il. Certification by Lead/Chief Operator

L, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. I certify that the information
provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard
60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. Talso certify that the following additional operations records for this plant were prepared each day that a
licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment
process performance records. Furthermore, [ agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report, ata

convenient location for at least ten years.

@mﬁ@aﬂ&w \ Sharon Purviance C- 13268
; Prited or Typed Name License Number

Stgnature and Date

DEP Form 62-555, 900{ 3} Alernate Page l



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

PW'S Tdentification Number: 167-0647
Plant Name  Sunny Hils
Wl @5
21
Means of Achieviag Four-Log Vins IneciverionRemoval * % Froe Chiorise Chlonine Diowade Orone Tombimed Chlarine (Che
tolet Radiation Other (Describe):
of Desinfectam Resadual Muntuned w Digtrbution Systome X_Free Chionne Combined Chlorine {Chiormises! Chilloring:
X 5 1.2 0.8
X 24 BOD 1.0 0.7
24 850
X 24 B50 1.0 0.7
X 24 400 0.3 0.2
X 24 2,000 1.0 1.0
X 24 300 0.4 0.6
X 24 200 0.6 04
X 24 00 0.8 0.4
24 TS50
X 24 750 0.7 0.3
X 24 900 0.8 0.7
X 24 £00 0.5 04
X - 0.6 0.4
X 24 700 1.0 0.4
X 24 8OO 1.1 0.5
24 750
X 24 750 0.7 0.7
X 24 700 1.1 0.7
X 24 700 1.3 0.7
X 24 700 05 .5
X 24 900 1.0 0.6
X - 1.0 0.5
24 750
X 24 750 1.0 0.6
X 2 1,100 0.4 0.5
X - 0.4 0.4
X 24 1000 0.7 0.5
X 24 600 08 0.8
X 24 00 0.7 0.5
24 713
22113
T3
2,000
" Refer to the instructions for this repart to determing which plants must provide this information.
DEP Sorm £2-555 9003 JAlermate Page 2




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

A. Public Water System (PWS) Information

February, 2021

PWS Namc: Sunny Hills [pws tdentification Number 1670647
PWS Type: (2] Community [T Non-Transient Non-Commusnity [ Transient Non-Community [ Corseanive
Number of Service Counernons at End of Moath: | Tatal Population Served at End of Month: 1,827
PWS Owner: US Water Services Corporation
Contact Person Melisa Roteveel ]Comaa Person’s Tite: Compliznce Manager
Contact Person's Mailing Address 4939 Cross Bayou Blvd |City. New Port Richey [State:  Florida |Zip Code. 34652
Conact Person’s Telephane Number: 866-753-8292 B IContact Person's Fax Number 727-8494219
Contact Person's E-Mai! Address mrotteveel@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: Sunny Hills Wells # | Plant Telephone Number: (850) 773-2802
Plant Address 3810 Gable Blvd [Ciy:  Chipley State. Florida |zip Code: 32428
Type of Water Treamnent by Plant: [~ Raw Ground Water [T Purchased Finished Water
Permitted Maximurn Day Operating Capacity of Plant, gallons per dav 1,224,000
Plant Category (per subssction 62-699.310(4), FAC.y Plant Class (per subscction 62-699.310(4). F A.C)) C
Licenscd Operators Name License Class |  License Number Day(s) / Shifi(s) Worked
Lead/Chief Operaioi: |Sharon Purviance C 13268 Utilicy Manager
Other Operators: George Randall Weekly C 23173 Days |st Shift

11, Certification by Lead/Chief Operator
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. 1 cerlify that the information provided
in this report is true and accurate to the best of my knowledge and belief. [ certify that all drinking water treatment chemicals used at this plant conform to NSF Intemational Standard 60 or other
applicable standards referenced in subsection 62-555.320(3), F.AC. I also certify that the following additional operations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment process performance
records. Furthermore, [ agree to provide these additional operations records to the PWS owner so the PW'S owner can retain them, together with copies of this report, at a convenient location for at

least ten years.

MMAM S/

Signature and Date

T

DEF Fonm $2-555_900{ 2 iternate

Sharon Pusviance

C - 13268

Printed or Typed Name

Page |

License Number



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

PWS identification Number: € 167-0647

Plan: Name: Sunewy Hadls
x Free Chicrme Chilonne Dyomde Oone Combired Chloring (Chioranumes §
Drther { Desicribe)
| Tapee of Drimfrciant Resnduad Maanamed i [) System X Feee Chionne Combined Chlonne {Chiorammes) Chistne Dhonade
Wflhhhumwh_hmk-i.;!'iukuhmiw
e CT Cadoclanions UV Do EHL*:
Sallid o Lorwe Bresiual Disictortars Lomens CT Frowded Diokors Mz Lapmeat Rlmidual Tstnloctust | Repair or Miiscamce
Wishedd by = om () efivre o | Disirfoctand Contset Thonr | o4 80 Frst Custamer Drnng T Cumosotation =t Ronote | Wiark Gt lndes Takizg
Dayoftss | Opemtor | poos iy | iet Quanity of Sismbod o Faeal Costamer Dusricng. | (T) 2 C Msapmomnent Pt Feaic Flows, Reuird, Moy U Drose Peet @ [hetrstwtion S, | Weta Syuem Coomponenes
e (P "X | i ' aten Preduced. Gal Prsk Flomr Buric, gy Fralk Flow, mgl. Duarmg Pesk, Flow, remies. mpmnd Pl of Waler, i Agpticable | sog-mivt. Rogusad, mWoscia® oyt Ont of Operasion
1 X M 1] 0.2 0.6
2 X el 53,000 0.3 0.9
3 X 24 0 0.3 0.5
< X ] 0 1.5 0.7
5 X 4 0 2.0 0.7
[ X pe o 1.5 0.8
/ M 0
] X 24 0 20 0.6
9 X 24 0 2.0 0.6
10 X 24 0 2.0 0.7
i X 24 0 20 0.9
12 X 4 0 1.9 0.7
13 X 4 0 1.8 0.6
14 1 0 B
15 X 4 0 2 1.0
16 X 24 0 2.0 0.6
17 X b 0 1.0 0.8
18 X M 0 1.0 0.6
19 X M 0 1.0 0.5
20 X 2] 0 1.1 09
| 24 0
2 X 2 0 1.0 0.8
3 X 24 0 1.0 L0
M X M 0 0.9 0.8
23 X 24 1] 1.0 1.0
26 X 4 0 0.3 0.7
27 X 24 0 0.5 0.9
18 24 0
29
3
31
Total 53,000
Average 33,000
(Maximum 53,000

* Refer to the instructions for this report to determine which Alants must provide this information,

IDEP Fowmn 52-555 90003 JAltemars




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

- &4 T

See Pages 4 for Instructions.
. General Information for the Month/Year of:

A. Public Water System (PWS) Information

February, 2021 __l

PWS Name. Sunny Hills —|PWS identification Number: 1670647
PWS Type: [+] Community || Nen-Transient Non-Community | Transient Non-Community || Consecutive
Number of Service Connections at End of Month: 594 | Total Population Served at End of Month: 1,827
PWS Ouner: US Water Services Corporation
Contact Person: Melisa Roteveel —_IEOI'EEEI Person's Title: Compliance Manager
|Contact Person's Mailing Address: 4939 Cross Bayou Blvd Icity.  New Port Rich{State  Florida _ [ZipCode: 34652
Contact Person's Telephone Number. 866-753-5292 _|Contact Person's Fax Number  727-849-4219
Contact Person's E-Mail Address: mroteveel@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: Sunny Hills Weil # 5 Plant Telephone Number {850) 773-2802
Plant Address: 1240 Eikeam Bivd. ey Sate: _ Florida |zipCode: 32428
Type of Water Treatment by Plant: [+] Raw Ground Water [_T Purchased Finished Water
Permitted Maximum Day Operating Capacity of Plant, pallons per day: 1,224 000
Plant Category (per subsection 62-699.310(4), FAC ) v Plant Class (per subsection 62-699.310(4), F A.C.): C
Licensed Operators Name License Class | License Number Day(s) / Shifi(s) Worked
Lead/Chief Operator: |Sharon Purviance C 13268 Days Ist Shift
Other Operators: George Randall Weekly [ 23173 Days Ist Shift

Il Certification by Lead’/Chief Operator

I, the undersigned water treatment piant operator licensed in Florida, am the lead/chief operator of the water treatiment plant identificd in part I of this report. I certify that the information
provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard
60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. 1also certify that the following additional operations records for this piant were prepared each day thata
licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment
process performance records. Furthermore, [ agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report, at a
convenient location for at least ten years.

T LV T (NP W Bl | Staron Puviance c-13268

Signature and Date Printed or Typed Name License Numbes

DEP Surrm 62555, 300 TAkemate Page |



Plant Name:

1L Daiky Diats

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

PWS [dentification Number-

Sunny Hills
Wied 25
a fr the M

nth’Yearof

1670647

Januany-21

* Refer to the instructions for this report to determing which plants must provide this information,

DEP Form 62-555.900{3Alternate

Page2

Means of Achueving Four-Log Vires Inactivation Remonal * x Free Chiorine Chlorne Dixends Czone: Combaned Chloane {Chicramines)
Uitanealel Radistion Onbar (Describe )
Tepe of Dismbeciam Residial Masntamed in Disirsbanion System X Free Chlonne Combined Chionme {Chioamunesi Chlarme Dioxade
LT Cabontaioms, or 17V Diom, b Domeontrasr ¥oor-|og Vins lucivation, i Agpicable®
CT Cabalanons 1Y Dhose
Doy Pl Ermergency or Abeerd
allcll o Lermest Blesidnd Disinfocterst Lirwest. T Providend Boliae Mniman | Lowet Lirsem Bl Disméoctant | Cpemtiog Comdition, Bepas o
Vished by Hion Qrasity o Coacemtration (T} Befowe o | Disinboctie Comiact Time (T)| o8 Fit Castoser Duoong €T | Opemating v [V ot Remoee g Wk thas brvibves
Opedn it Plant | Fimitod Wt ot Fine Cistoger Diving. | 200 Mbiomnoresnesst Poici. Pronke Fhrwr, Teng. of Roguiond, | Do, mW.- UV Deae Reserad.| o o Miasribation Sy, Taking Water Sysiem.
iy of the orsth | (FPiace Iy | Oporssion Produocd, Prsk Flow Rase. god . Pesk Flow, gl s Prosh Fluse, sirmdes _ogaint. Winer, WC | ph of Waser, i Agplicable | memnt, | et W-secim’ el Coomposcnts Chcs of { s sty
1 24 BO0 0.3 0.4
1 24 1,100 0.5 0.7
3 24 1,100 0.4 0.6
4 24 700 0.2 0.7
5 24 800 0.7 04
[ 4 100 0.7 0.8
7 24 00
8 24 700 (.6 0.4
9 24 800 0.6 0.7
16 bl 700 0.4 0.6
11 24 B0 0.7 0.7
12 24 800 1.0 0.7
13 14 700 0.8 0.6
L 24 750
15 24 750 0.7 07 |
16 24 800 0.4 0.6
17 24 0 0.5 0.8
18 29 H00 0.8 0.7
19 24 900 0.9 0.5
) 4 SO0 0.5 0.7
21 24 850
22 24 850 0.6 0.6
n 24 [ 0.9 09
4 24 900 0.7 0.7
25 P 200 1.1 L0
26 24 900 0.5 0.7
27 24 200 0.5 02
28 24 792
29
30
31
Total 21,392
Average T
Maximum 1100



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Pages 4 for Instructions.

I. General Information for the Month/Year of:

February, 2021 t

A. Public Water System (PWS) Information

PWS Name: Sunay Hills |PWS 1dentification Numbes: 1670647
PWS Type: [+] Community [_] Non-Transient Non-Community {_| Transient Non-Community || Consecutive
Number of Service Connections a1 End of Month: 594 |Total Population Served at Bnd of Month: 1.827
PWS Owner: US Water Services Corporation
Contact Person: Melisa Roteveel |Contact Person's Title: Compliance Manager
Contact Person's Mailing Address: 4939 Cross Bayou Blvd |Cit;.r MNew Port Richey ]Sum:. Florida |Zip Code: 34652
Contact Person's Telephone Number: B66-753-8292 |Contact Person's Fax Number T27-845-4219
Contact Person's E-Mail Address: mrotieveel@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: Sunny Hills Wells # 4 Plant Telephone Number: (850) 773-2802
Plant Address: 153 Vash Circle Iciy:  Chipley State:  Florida |zipCode: 32428
Type of Water Treatment by Plant: || Raw Ground water || Purchased Finished Water
Permitied Maximum Day Operating Capacity of Plant, gallons per day: 1,224,000
Plant Category (per subsection 62-699. 310(4) FAC ). v Plant Class (per subsection 62-699 31({4), FA.C ) C
Licensed Operators Name License Class |  License Number Day(s) / Shifi(s) Worked
Lead/Chief Operator: |Sharon Purviance C 13268 Days 1st Shift
Other Operators: Georpe Randall Weekly C 23173 Supervisor

1}. Certification by Lead/Chief Operator
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the waler treatment plant identified in part I of this report. 1 certify that the information provided
in this report is true and accurate to the best of my knowledge and belief. | certify that all drinking water treatment chernicals used at this plant conform to NSF International Standard 60 or other
applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates: and (2) if applicable, appropriate treatment process performance
records. Furthermore, [ agree to provide these additional operations records to the PW'S owner so the PWS owner can retain them, together with copies of this report, at a convenient location for at

least ten years.
Ccare S wangona § BAS E"a'l'q Sharon Purviance C- 13268
Signature and Date Printed or Typed Name License Number

OEP Form 62-555. 500 SiARermate Page |



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

entification Mumber.  167-0647

% Free Chlonne Chlotune Droxide Dzone Comboed Chlanne (Chlommines)
Ultraviobet Radimion Other (Desorbel
Type of Disande Residoal Muotamed 1o Dustnbution Sysiem- X _Free Ciilonne Combimed Chionne {Chi 1 Chionne Droxade
CF Caboulstinns, o LTV Do, 0 Demonstrms Fog-Log Vi x !AH:
CT G LV B
Dty Pl Proecpesey s wsnoctad
el Lot Hemibue] Diuiodbone: Tamurs OT Prorvicded fefioc M | Lowe Lomet Rexidual Dininfoctant | Opessting Oraditisns:, Repait o
Vieked by Concenation () Before or | Dininfactuet Cottat Tame ()| 0 #t First Cumtewner Drring CF | Opomg ¢ Corotieon ot Remots | Makateamor Wee i e boes
Opemton it Phaet in et Qusctity of Finkshed & Firat Crmsbomer Dicring: #€ Mesmztoam: P Peaks Florst, Teasp of Begiced, | Dobe mW- - |inions TV Dow: Rl | focs i Distbution Sy, Tiking Wicer Sysem
Doy ofthe Moot | (Pixe 87 | Oyermior, | Wet Prodwed. gat Peak Flow fise. Pesk Flow. sl | Duming Pesk Flow, minsies = eat Water °C | pi of Wter, f Appieable | mpownd | seckm’ =Wk’ el Comgrats Ord of Oporstare_|
1 24 177,800 1.0 0.6
2 24 111,400 1.3 0.9
3 24 116,900 0.9 0.5
4 24 103,700 1.0 0.7
5 24 117,900 1.0 0.7
& 24 126,400 1.1 0.8
1 24 105.600
8 24 105,600 1.1 (.6
9 24 95,200 1.4 0.6
10 24 94,300 1.3 0.7
11 24 93,400 1.1 0.9
12 24 97,100 1.1 0.7
13 24 97,800 0.9 0.6
14 24 102,350
15 24 102,350 0.3 1.0
16 24 104,700 1.0 0.6
17 24 94,500 0.8 0.8
18 24 115,900 1.0 0.6
19 24 112,200 1.0 0.5
20 24 99,900 0.8 09
21 24 113,500
24 113,550 1.1 0.8
2 24 69,100 0.7 1.0
24 24 101,500 0.9 0.8
23 24 105,600 1.1 1.0
26 24 £9.000 1.5 0.7
27 24 112,700 0.6 0.9
28 24 106,665
29
30
3l
Total 2,986 615
| Average 106 665
Maxdmum 177,800

* Refer to the nstructions for this repor to determine which plants must provide this information.

DEP Form 62-555.900{3 jAherrate Page 2



MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BY CWSs THAT HAVE
MULTIPLE TREATMENT PLANTS

See page 2 for instructions.

Daily Finished-Water Production for the Month/Year of: February-21

Commumity Water System (CWS) Name: Sunny Hills

Public Water System (PWS) Idenitication Number: 167-0647

Plant | Name Plant 2 Name Plant 3 Name Plant 4 Name Plant 5 Name Plant 6 Name Plant 7 Mame Plant 8 Name  Plant 9 Name  Plant 10 Name
Well #1 Well #4 Well #5
Pemmitted Maximum Day Operating Capacity of Each Plant, gallons per day Total
Deyof | 432000 [ 504000 | 288000] | | 1.224,000
Month Net Quanity of Finished Water Produced by Each Plant, gallons Total

1 0 177,800 800 178,600
2 53,000 111,400 1.100 165,500
3 0 116,900 1,100 118,004
4 0 103,700 700 104400
5 0 117.900 800 118.700
] 0 126,400 700 127,100
7 ] 105,600 700 106,300
5 0 105,600 TO0 106,300
2 0 95,200 800 96.000
10 0 94.300 700 93,000
5 0 93,400 800 94.200
12 0 97,100 800 97,900
13 0 97.800 700 98.500
14 {0 102,350 750 103,100
15 { 102,350 750 103,100
16 0 104,700 800 105,500
17 { 94,500 0 04,300
18 0 115,900 900 116,800
19 0 112,200 500 113,100
20 0 99,900 900 100,800
21 0 113,500 850 114,350
n 0 113,550 850 114.400
23 0 69,100 - 69,100
24 ] 101,500 900 102,400
25 0 105.600 800 106,400
25 0 89.000 90 89,900
X1 0 112,700 900 113,600
28 0 106,665 792 107,457
26 - - -
30 = - =
31 - - -

Total 3,061,007

Avg. 109,322

Max, 178,600

DEP Form $2-555.900(11)
Effective August 28, 2003

Page 1




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Pages 4 for Instructions.

l. General Information for the Month/Year of: March, 2021 ]

A, Public Water System {PWS) Information
PWS Name: Sunmy Hills |PWS Identification Number: 1670647
PWS Type {+] Community 1_T Non-Transient Non-Community | Transient Non-Community |_ | Consecutive
Number of Service Connections at End of Month: 594 iTn!aI. Poputation Served at End of Month: 1,827
PWS Owner. 'S Water Services Corporation
Contact Person: Mclisa Roteveel |Contact Person's Titte: Compliance Manager
Contact Person's Mailing Address: 4938 Cross Bayou Blvd ~[City:  New Port Richey  [State:  Florida {Zip Code. 34652
Contact Person’s Telephone Number: 900 |Contact Person’s Fax Number. 727-849-4219
Contact Person's E-Mail Address: mroteveel@uswatercorp net
B. Water Treatment Plant Information
Plant Name: Sunny Hills Wells # 1 Plamt Telephone Number: {850) 773-2802
Plant Adgress: 3810 Gable Blvd ~ [city:  Chipley State:  Florida |Zip Code: 32428
Type of Water Treatment by Plant: [ #] Raw Ground Water - || Purchased Finished Water
Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1,224 000
Plant Category (per subsection 62-699.310{4), FA.C.): v Plant Class {per subsection 62-699.310(4), FEAC ) C
Licensed Operators Name License Class License Number Day(s) / Shifi{s) Worked
Lead/Chicf Operator: |Sharon Purviance C 13268 Utility Manager
Other Operators: George Randall Weekly C 23173 Days Ist Shift

1L Certification by Lead/Chief Operator
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. [ certify that the information provided
in this report is true and accurate to the best of my knowledge and belief. 1 certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or other
applicable standards referenced in subsection 62-555.320(3), F.A.C. 1 also certify that the following additional operations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated above: (1} records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment process performance
records. Furthermore, I agree 1o provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report, at a convenient location for at

least ten years.

.
\Q .;}D& \ Sharon Purviance C- 13268

Signature and Date Printed or Typed Name License Number

Page 1
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

FWS Identification Number. 6 167-0647

Plant Naime: Sunny Hills
Wed g1
11 Daily Dats for the Month/Vear of: March-21
Pubcans af Achieving Faur-Log Vies bnactvation Rensoval * X Free Chicnine Chiarine Dhoxede Orazcne Combuned Chione | Chiorammes |
Ubrawvles Radation Order { Diesembei
M@M&W—M’m X _Frea Chionne Combaned Chlorme (Chionmenes) Chlorine Dhowaite
ﬁm«ww.:mhin\hmfg&
i ™ = i
Sealfied ar st Remsuckon] Diisiofioctu | Laweest CT Provided Befire Minirno Lamea Repeit or Maebeoanc:
Wimited by Com CN cfore or | Disfiactond Contect Thne | < ot Flawt Conomer Dising CY | Cpersting UV Wonk, et v, Falkmg
Doyeftae | Opeinr | oo Plaar | Mo Qusndty of Finished = Ficdt Costomes Dising | (122 C Meammernene Pt Pesk Flow, Temp of Kequued, | Dhone, mi- Micienirs TV Dot Wixter Syatem Compunenty
Mongy | (Pl "X | o Oporsion | Wisser Pooduosd, Gal Peak Flow Ruse, Pk Flow, sl Diring Peal Flow, ssimutes opal. Moo, ' | il of Woerr, if Apglicable | mpaminl | socos” | Boguerd, siWosmoint’ o3 Ot of Opertion__|
1 X - 0.6 03
2 X - 0.6 0.8
k) X - 0.4 0.6
4 N 24 S0 0.4 . 0.6
5 X - 0.3 0.3
& X - 0.2 0.3
'.1 -
& X - 0.2 0.6
¥ X 0.2 03
10 X 0.2 0.6
11 X - 0.2 0.6
12 X - 0.2 0.6
13 X - 0.3 0.6
14 =
15 X - 0.3 0.5
16 X - 0.3 0.4
17 X - 0.6 0.4
18 X - 1.7 04
19 X 1.9 0.6
20 X 0.5 0.6
21 -
22 X - 0.7 0.7
3 X - 1.2 0.5
il X . il 0.7
25 X 24 54,000 1.7 0.4
6 X - [.7 04
7 X - 1.3 0.3
8 a
29 X 15 04
30 X - 1.2 0.5
il X - b1 0.8
Total 63,000
Average 2032
Maximum 24,000

" Refer to the instructions for this report to determine which piants must prowide this information.

DEP Form 62-355 900{3Aiternate Page 2



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

e
H .
e e
See Pages 4 for Instructions.

I. General Information for the Month/Year of: March, 2021 |

A. Public Water System (PWS) Information

PWS Name: Sunny Hills |PWS Identification Number. 1670647
PWS Type: [+7 Community LI Non-Transient Non-Community || Transient Non-Community || Consecutive
Number of Service Connections at End of Month 594 ['I'o:ai Population Served a1 End of Month: 1,327
PWS Owner: US Water Services Corporation
Contact Person. Melisa Roteveel [Contact Person's Tide: Compliance Manager
[Contact Person's Mailing Address; 4939 Cross Bayou Bhwd [City: New Port Richey [State:  Florida [Zip Code: 34652
|Contact Person's Telephone Number: 900 |Contact Person's Fax Number: 727-849-4219
[Contact Person's E-Mail Address: mroteveel@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: Sunny Hills Wells & 4 Plant Telephone Number (850) 773-2802
Plant Address 153 Vash Circle ICity. Chipley Srate:  Florida |zip Code. 32428
Type of Water Treatment by Plant | +] Raw Ground Water || Purchased Finished Water
Permitted Maximom Day Operating Capacity of Plant, gallons per day: 1,224 000
Plant Category (per subsection 62-699 310(4), F.A C ). v Plani Class (per subsection 62-699.310{4), FA.C.): €
Licensed Operators Name License Class | License Number Day(s) / Shift(s) Worked
Lead/Chief Operator: [Sharon Purviance [ 13268 Days 15t Shift
Other Operators: George Randall Weekly (o 23173 Supervisor

I1. Certification by Lead/Chief Operator
L, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part | of this report. | certify that the information provided
in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform 1o NSF International Standard 60 or other
applicable standards referenced in subsection 62-555.320(3), F.A.C. 1 also certify that the following additional operations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment process performance
records. Furthermore, 1 agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report, at a convenient location for at

least ten years.

\'QW s S/o/0a Sharon Puryiance C- 13268

Signaturs and Daie Printed or Typed Name License Number

Page 1
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ennfication Number:

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

167-0647

Plast Mame.  Sunny Hils

Wiigld 84
L. Dailv Dats For the Monih/'\ ear of March-21
Mezans of Achieving Four-Log Vious Inactivation/Fiemoval: * % Free Chlorine Chiorine Dacxide Ozone Combaned Chilarme {Chi as)
Ubiravioler Badiatian Othet {Describe)
Tupe of Desanfoctant Residual Mainsained in Dismbution System: X_Free Chlonne Combined Chlorine {Chl ] Chionine Droxide
T Caloulativn, ar LY ko, b Dexmoostiaie Frvm-Log Vin leattivatus, if Acphicssle™
CT Caleulation A1V Dlowe
Dy Pl Brsorponcy o Mbooreai
Stalied or Rowess Rcniduad Dhsindoctast Lasrsy CT Prowided Gefore Micioos | Lows Lowest Resihasd [vanfictans | Cyarating Croditis, Rapaiz e
Wi by v {03 Do o ootk Comtact Tasme (T)] = 4 Fom Qo T | Oporsting 17 Comeereration sl Aesols | Masicunce Woek st biohves
Opeoor  I12or Pla o | Mot Quartity of Frtinhed 8 First Cussosor Diring, o  Moorreaont Poit Proak Fhowr, Taupof Requiced, | Dows, mW- | Manimam L7V ose Requarrd, | Poins im Dierition Sy, Taking Watsr Symen
Thoy of the Mot | (PMlace "X} | Uporation | Woater Prodwond, gul P Elow Bake. gped Bexk Flow, mgl. Dhring Pesks Flovw, misce mpeind. Waer "C | phl of W, if Apphcable | mpainl | soctom” =k ocion” =gl | Compoments Ot of Dpecatios |
1 X b 96,500 4.5 0.7
2 X 24 H).800 4.0 1.0
3 X 24 54,000 4.0 1.1
4 X 24 104,800 5.0 0.7
5 X 24 107,200 5.0 a9
6 X 24 122,000 3.0 0.9
7 24 227,700
i X 24 227,700 100 1.0
9 X 24 67,600 4.0 1.0
1o X 24 100,900 4.0 1.3
1 X 24 114,000 3.0 0.7
12 X 24 124,200 6.0 0.9
13 X 24 108,200 3.0 0.7
14 24 117450
15 X 24 117 450 9.0 0.6
16 X 24 90900 4.0 0.8
17 X 24 104,000 5.0 2.7
18 X 24 153,500 7.0 0.7
19 X 24 97,800 4.0 0.7
20 X 24 £3.000 4.0 0.4
21 24 119,000
n X 24 115,000 1.0 0.7
n X 24 73,500 3. 0.9
4 X 24 137.000 6.0 1.0
25 X 24 89,100 4.0 04
26 X 24 86,600 4.0 0%
27 X 24 113,700 5.0 0.6
28 14 117,617
% X 14 241,200 11.0 0.7
30 X 24 118,300 5.0 0.7
31 X 24 81,400 4.0 1.0
Total 3646117
Average 117,617
Maximum 241,200

“ Refer to 1he mstructions for this report to determing which plants must prowde thas information.

DEP Form 62-555.900(3jakte nate

Page 2



See Pages 4 for lostructions.

. General Information for the Month/Year of: March, 2021

A. Puablic Water System (PWS) Information

PWS Name: Sunny Hills |PWS Identification Number: 1670647
PWS Type: |+ Community || Non-Transient Non-Community L_| Transient Non-Community | T Consecutive
Number of Service Connections at End of Month: 594 fToLal Population Served at End of Month: 1,827
PWS Owmner: US Water Services Corporation
Contact Person: Melisa Roteveel |Contact Person's Title: Compliance Manager
Contact Person’s Mailing Address: 4939 Cross Bayou Blvd [City  New Port Rich{State:  Florida |ZipCode: 34632
Contact Person's Telephone Number: SO0 [Contact Person's Fax Number. 727-849-4219
Contact Person's E-Mail Address mroteveel@uswatercorp.net
B. Water Treatment Plant Information
Plant Name; Sunny Hills Well # 5 Plant Telephone Mumber: (850) 773-2802
Plant Address: 1240 Elkcam Blvd. |ciy State:  Florida [zip Code: 32428
Type of Waler Treatment by Plant [ 4] Raw Ground Water || Purchased Finished Water
Permitted Maximum Day Operating Capacity of Plant, gallons per day 1,224 000
Plant Category (per subsection 62-699.310(4), FAC.): v Plant Class (per subsection 62-699.310(4), F.ALC) C
Licensed Operaters Name License Class | License Number Day(s) / Shifi(s) Worked
Lead/Chief Operator: |Sharon Purviance C 13268 Days ist Shift
Other Operators: George Randall Weekly C 23173 Days 1st Shift

1L Certification by Lead/Chief Operator
1, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. 1 certify that the information
provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard
60 or other applicable standards referenced in subsection 62-5 55.320(3), F.A.C. 1also certify that the following additional operations records for this plant were prepared each day that a
licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates: and (2) if applicable, appropriate treatment
process performance records. Furthermore, [ agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report, ata
convenient location for at least ten years.

MMM&A\ Sl Briaecs &= 11058
Printed or Typed Mame License Number

Signature and Date

DE? Form 62-555. 90053 it ernate Page |



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

PWS ldentificaton Number: 167-0647
Flant Name  Sunny Hills

Wed 35

L Dailv Data for ihe Month'Y car of: March-11

Means of Achisving Four-Log Vinus InactivationRemoval. * % Free Chionme Chlonne Deoxide Oeonc Combined Chicane (Chlorarines)
Uliravioles Radiation Ober {Diescuibee)
| Tspe of Dhsmnfectans Resides] Maintaned an Distribumion System X Free Chionmc Combmed Chionne (Chlorammnes! Chionne Dwvide
CT Caloutations. o LY Diowe, 1.0 Foes o Wins busctrenon, of Appheshiet
CT Caboniltioms IV Dume
Wistod by Pt Qi of Comwentration () Bere ar | (hsiafocter Coriaet Time (T)| o o Fimt Cusmomer Dhrsg OF | Oy UV = o 2 Rt a Woci that v
Opersiort Moy Pian ]| Finihod Water o Fint Costomer During | ot C Menaresent Paied Froak Flerw, T of Roquimd, | Dot =W \inimes UV Dose Rogaired| Boios o Dacineion Sysia, Taking Water System

Doy of the Momts | (Plaee "X} | Operation Pordducsd, pal Posk P Riste, goud Peek Florw:, gl Ederce; Pesk Flow, mansics et Wiy, °C | piS ol Wister, if Acplicable | mgrminll s’ W st _epl. Coogosenss Ons of (hestion

1 X 24 900 0.8 0.8

2 X . 0.9 0.9

3 X 24 000 0.7 08

4 X 24 800 0.6 0.4

5 X 24 900 0.5 0.8

& X 24 1.700 1.0 D3

7 24 850

8 X 24 850 0.9 3

9 X - 0.6 0.3

10 X 24 1,700 1.2 0.6

11 X - 0.5 0.5

12 X 24 900 1.4 0.6

13 X 24 B0 0.9 0.3

14 24 850

15 X 24 850 09 0.2

16 X 4 800 0.4 03

7 X 24 900 [.0 0.6

18 X 24 800 1.0 0.4

19 X 24 900 1.0 0.5

20 X 24 700 0.7 0.2

21 24 750

2 X 24 750 0.7 03

n X - 0.9 0.9

24 X 24 900 1.0 0.5

15 X 24 800 0.4 0.4

26 X 24 BOG 0.5 0.4

7 X 24 1,000 0.3 0.4

28 pL] 450

29 X 24 450 0.6 0.6

30 X 24 900 0.5 0.5

]| X 24 800 1.0 0.8
Tonal 23,700
Avcrage 765
Maamum 1,700

* Refer to the instructions for this report to detarmine which plants must provide this information

DE? Form €2-555,300{3}Acrnate Page 2



See page 2 for instructions.

MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BY CWSs THAT HAVE
MULTIPLE TREATMENT PLANTS

DEP Form 62-555.800{11)
Effective August 28, 2003

Page |

Daily Finished-Water Production for the Month/Year of: March-21

Community Water System (CWS) Name- Sunny Hills

Public Water System (PWS) Idenitication Mumber: 1670647

Plant | Name Plant 2 Name Plant 3 Name Plant 4 Name Plant 5 Name Plant &6 Name Plant 7 Name Plant § Name _ Plant 9 Name  Plant 10 Name
Well #1 Well #4 Well #5
Permitted Maximum Day Operating Capacity of Each Plant, gallons per day Total
Dayof | 432000 [ 504000 | 288000] | | | | 1,224,000
Maonth Net Quanity of Finished Water Produced by Each Plant. gallons Total

I - 96,3500 900 97,400
2 - 90,800 - 90,800
3 - 94,000 900 94,900
4 9.000 104,800 800 114,600
3 - 107.200 G00 108100
6 - 122,000 1,700 123,700
7 - 227,700 850 228,550
8 - 227,700 850 228,550
9 - 67,600 - 67.600
10 - 100,900 1,700 102,600
i1 - 114,000 - 114,000
12 - 124,200 900 125,100
13 108,200 800 109,000
14 117,450 850 118,300
15 117,450 850 118,300
16 90,900 800 91,700
17 104,000 900 104,900
H 153.500 800 154,300
1% - 97,800 900 98,700
20 - 83,000 T00 83,700
21 - 119,000 750 119.750
pri - 119.000 750 119,750
23 - 73,500 - 73,500
24 - 137,000 900 137,900
25 54,000 89,100 800 143.900
26 - 86,600 300 87,400
7 - 113,700 1,000 114,700
18 - 117,617 4350 118,067
29 - 241,200 430 241,650
0 - 118,300 900 119,200
3 - 81,400 800 §2,200

Total 3.732.817

Ave 120413

Max. 241,650




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

L. General Information for the Month/Year of: April, 2021 [ B

A. Public Water System (PWS) Information

PWS Name: Sunny Hills 3. {PWS Identification Number: 1670647
PWS Type "~ |«] Community T Non-Transient Non-Community ] Transient Non-Community || Consecutive
Number of Service Connections at End of Month: 594 [ Total Population Served at End of Month: 1,827
PWS Owner: U5 Water Services Corporation
Contact Person: Melisa Rotevesl  [Contact Person's Title: Compliance Manager
Contact Person's Mailing Address: 4939 Cross Bayou Blvd "lCity:  New Port Richey _|State: _Florida _|zipCode 34652
Comact Person's Telephone Number. 866-753-8292 ~ {Cowtact Person's Fax NMumber- 727-845-4219
Contact Parsor’s E-Mail Address: mrotieveel@uswatercorp.net , |
B. Water Treatment Plant Information |
Plant Name Sunny Hills Wells # 1 i Plant Telsphone Number: (350} 773-2802
Plant Address: 3810 Gable Bivd iy Chipley State: _ Florica [zip Code: 32428
ype of Water Treatment by Plant: [~ Raw Ground Water || Purchased Finished Water
Permitted Macimum Day Operating Capacity of Plant, gallons per day 1,224 000
Plant Category {per subsection 62-699.310{(4), FAC.) v Plant Class (per subsection §2-699.310(4), FAC ). C
Licensed Operators Name License Cles§| License Number Day{s) / Shift(s) Worked
Lead/Chief Operator: |Sharon Purviance c 13268 Utility Manager
Other Operators: George Randall Weekly C 23173 Days Ist Shift

1L Certification by Lead/Chief Operator
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part 1 of this report. 1 certify that the information provided
in this report is true and accurate to the best of my knowledge and belief. 1 certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 50 or other
applicable standards referenced in subsection 62-355.320(3), F.A.C. Talso certify that the following afiditional operations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2} if applicable, appropriate treatment process performance
records. Furthermore, | agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report, at a convenient location for al
least ten years.

,(_-\-'ﬁg. ,,g:i ALY A L S/ Sharon Purviance C- 13268

Signature and Date Printed or Typed Mame License Number

CEP Form £1-555. 500(3iaitermate Page 1



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PU RCHASED FINISHED WATER

PWS ldentification Number: 6 167-0647

Plant Name: Sunny Hills
Wl #1
I
- e m— == T ——
Wizsvicler Radaton Onfver (Dizseribe)
I Type of Dizsinfiactant Residual Maitaines in Diisaribration Sysrem: ﬂ-ig:.m Combired Colonne [Chicramncst Chilorne Dioide
W&ﬂhwwm»&m%mﬁa' i Appiicable®
CT Calletiors. UV Dise. Emrgency o Abnorsed
T Pt A Operating Condinoes,
Sealled o (Lowest Remcinl Dicdiafoctnd Lowest CT Providad | S, Lot Poexicoe! D dek o M
Viniscd by : Conoremation (T} Befrror | Ditzfeces Contact Tiane | 0 28 First Cgtomer oT | Cposting ity : Conceteation st Rvoote | Work tut lrvcbves Taking
Dryolbn | Opmix | foues Py | ot Quuarity of Ficiitedt & Flet Camooey Dusing | (1) . Monsercoaict Possa Pk Florm: Teop.of Reguined, | Dose,mWe | M UV Dose [ Povet ks Diactretion Syvtem, | Water Syatom Chiagrancess
Mowh | {Peow X7 | i Operation | Winier Ponctnsed, Gal Foale Flow Rate, gy Pesd: Ficowe, gl Thaing Pawk Flow, triacor Daoet B 0 | pofWeow, Tacelicatie | epoioll | jmoka? Regird, ni-accion® O of Qe
1 X - 08 0.4
2 X - 0.6 0.5
3 X 0.4 0.3
4
5 X - 0.2 02
& X 24 1,000 0.5 0.5
7 x - 0.5 0.5
3 X 24 21,000 0.6 0.3
9 X - 0.6 0.5
10 X - 0.4 0.3
il - —
12 X 24 35,000 132 | 04
13 X - L8 ' 03
4 % - 0.3 0.5
15 X B 03 | 0.2
16 X . 0.3 0.5
17 X 24 20,000 0.6 | 0.4
18 . |
19 X 4 21,000 2.0 03
20 X - 1.2 0.4
21 X - 10 0.5
» X - 1.8 0.5
23 X - 1.5 0.6
24 X - 0.3 { 04
25 -
26 X - 0.2 } 0.4
27 X 0.6 [ 0.6
28 X - 0.3 0.5
29 X - 0.3 0.5
30 X | B 0.2 i 0.9
31 ] ‘I
Towal 102,000
Averags 3.400
Maximum 39,000
* Refier to the instructions for this report ta determine which slants must prowice this Information.
DEF Form 62-555 900{3)Alernate Page 2



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Pages 4 for Instructions.

I. General Information for the Month/Year of:

A. Public Water System (PWS) Information

PWS Name: Sunny Hills ~ |PWS 1dentification Number: 1670647
PWS Type: [=T Community ] ton-Transient Non-Community [ Trensient Non-Community 1| Consecutive
Number of Service Connections at End of Month: 594 , — JToral Population Served at End of Month: 1,827
PWS Owaer: US Water Services Corporation i |
Comtact Person: Melisa Roteves) | [Contact Person’s Title: Compliznce Manager
Contact Person's Mailing Address: 4939 Cross Bayou Blvd ~ |City: New PotRichey  [State.  Fiorida |Zip Code: 34652
Contact Person's Teiephone Number: 866-753-8292 ]gnntac! Person’s Fax Number: 7278494219
Cantact Person’s E-Mail Address: mrottevesl@uswatercorp. net
B. Water Treatment Plant Information !
Plant Name: Sunny Hills Wells # 4 Plant Telephene Number: {850) 773-2802
Plant Address: 153 Vash Circle {City. Chipley State:  Florida Zip Code: 32428
Type of Water Treatment by Plant: - || Raw Ground Water L Purchased Finished Water |
Permitted Maximum Day Operating Capacity of Plant, gallons per dav: 1,224,000
Plant Category (per subsection 62-699 310{4), FAC.): v | Plant Class (per subsection 62-699.310(4), EAC.}: C
Licensed Operators Name License Classi|  License Number Day(s) / Shift{s} Worked
Lead/Chief Operator: {Sharon Purviance c 13268 Days Ist Shift
Other Operators: George Randall Weekly C , 23173 Supervisor
I

IL. Certification by Lead/Chief Operator
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part [ of this report. I certify that the information provided
in this report is true and accurate to the best of my knowledge and belief. T certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or other
applicable standards referenced in subsection 62-555.320(3), F.A.C. 1 also centify that the following additional operations records for this plant were prepared each day that a licensed operator
staffed or visited this ptant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2} if applicable, appropriate treatment process performance
records. Furthermore, [ agree to provide these additional operations records to the PWS owner so the FWS owner can retain them, together with copies of this report, at a convenient location for at
least ten years.

% =/"/=0 Sharon Purviance C- 13268
Signature and Date Printed or Typed Name License Number

DEP Form 61555 00(3)Ahemate PELgE 1



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

entification Number:  167-0847
Plant Name;  Sunny His

HL Daily 4-.“|‘\r---=|lu Vearaf; April-11
Means of Achicving Four-Log Virus InsctivationRemaval: * % Eree Chionife Chlorine Dhcxide [y Combined Chiorine (CEloraminzs]
Ulmawiole: Radiation COnber (Describe)
Tope of Dismfecizat Residval Manzined in Distribation Sysiem. K| Free Chiorine Combmed Chicnrs (Chloramines) Chicrine Dioxide
crﬁm-;—wn—.-mmtm iom, if Appkicabler
T Crenad UV Dise
D:“a: o e it LovatCRmmiit s Mo | Lomes Lot Radnal Disingectana mw;m.
Vit by Fict Qraamity of {0 Belore o | T Corsacs Tana (T3] 5% 38 First Ctstonper Derng CT | Cpamiig UY Comoetruce b Rt | Mairscncme ot e Fivtons
Oporstor oo Plandin]  Finintind Wisler o Fint Custeamer Dring = € Mesmarnest Point ;. Tewp of Paguind, n—.-‘:k P UV D R | B e Dbt Symto, Teking Wankr Sestor.
Day of e Moci | Fhioe X | Operption Produsod, gt Psk Flow Riste, 2 Pk P, . Deing sk Flows, crirmacy t er, °C | gl of Waser, i Applicatle | meminl | socicm! Wggha’ e | Campccets Outef Gperaion |
1 X 4 102,800 [1X] 04
2 X 24 100,200 0.9 0.5
3 % 24 114,200 0.7 i 03
4 24 §2,300 |
5 X 24 £2,300 1.0 i 0.2
& X 24 112,600 0.8 | 0.5
7 X 24 45,700 .8 0.5
g X 2 95,500 0.7 ] 0.8
9 X 24 127,100 0.7 | 05
10 X 24 101,800 0.7 1 03
11 24 130,200 [
12 X 24 130,200 0.4 04
13 X 24 135,100 19 ! 03
14 X 24 69,400 0.8 | 03
15 X 24 107,100 0.8 0.2
16 X 24 100,600 0.6 | 0.5
17 X 24 116,000 0.6 [ 0.4
18 24 104,850
9 X 24 106,850 0.5 | 03
20 X 24 103,500 1.0 i 04
21 X 24 120,400 0.9 | 0.5
7] X 24 132,000 0.8 | 0.5
n X 24 149 300 1.6 0.6
24 X 24 106,300 1.0 [ 04
25 24 125,550
26 X 24 125,550 0.5 | 0.4
Fii X 24 96,000 1.2 0.6
8 X 24 118,600 1.0 0.5
Fa X 24 106,600 1.2 0.3
30 X 24 £3,200 0.9 J 0.9
3 f
Toral 3283 800
Averape 109,460
IMaximum 149,300

" Aefer to the instructions fior this report 1o determine which plamts must orovide this information,

DEP Farm 62-555.900(3)Alternate Page 2



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

{ nstructions.

ation for the Month/Year of:

A.Public Water System (PWS) Information

PWS Name. Sanny Hills IPWS Identification Number: 1670647
PWS Type: 2] Community [_J Non-Transient Non-Community |_i Trensient Non-Community L] Conszautive
Number of Service Connections at End of Moath: 594 an! Populanon Served at End of Month: 1,827
PWS Owner. US Water Services Corporation )
Contazt Person: Meclisa Roteveel [Contact Person’s Title: Complence Menager
Contact Person's Mailing Address- 4939 Cross Bayou Blvd ICiD': New Pont RichdState:  Flonida |Zip Code. 34652
[Contact Person's Telephone Number: 866-753-8292 lConmt Person’s Fax Number: 727-849-4219
Coatact Person’s E-Mail Address mroteveel@ uswatercorp.net
B. Water Treatment Plant Information
Piant Name. Sunny Hills Well £ 5 Plant Telephone Numbe. (850) 773-2802
Plant Address: 1240 Elkcam Bivd. " [Ciry: Stare:  Florida |zipCode: 32428
Type of Waser Treaunent by Plant: (4} Raw Ground Water [_I Purchased Finished Water
Permitied Maximum Day Operating Capacity of Plent, gallons per day: 1,224,000
Plant Category (per subsection 62-699.310(4), FA.C.) v Plane Class (per subsection 62-699 310(4), F AC) C
Licensed Operators Name License Class | License Nummber Dayt(s) / Shift(s) Worked
Lead/Chief Operator: |Sharon Purviance C 13268 Days Jst Shift
Other Operators: George Randall Weekly c _ 23173 Days 1s¢ Shi%
i

11. Certification by Lead/Chief Operator
[, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. I certify that the information
provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard
60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. [ also certify that the following additional operations records for this plant were prepared each day that a
licensed operator staffed or visited this plant during the month indicated above: (1) records of amouats of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment
process performance records. Furthermore, 1 agree to provide these additional operations records 10 the PWS owner so the PWS owner can retain them, together with copies of this report, ata
convenient location for at least ten years.

cn&&m&um_sﬂ‘@_ Py RiSkAnee s

Signawse and Date Printed or Typed Name License Number

DEP Forrm 52-555_500{2}Akernate Page 1



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

PWS ldentification Number 167-0647
Plant Mame:  Sonny Hids
Wel £5
Mears of Achbeving Four-Log Virus bnactivation/Removal * % fmeﬁalnnne1 Chiorme Dionade [s7 Comhined Chlerine (Chloramenss)
Ulkraviolet Radintion Crher [Describe): i
Mgﬁ_ﬂgw m Dastributicn Sysiem: I_F_m_a_Cbiném: Combined Chalarins K camines) Chiorine Diaxide
ICT Coloulitions, VRWMBMQM-W' Y  Appioably”
T Celxiatiora. U D
Vined by ot (i - (C) Betwe ox | Dizirdectoot Comtat Time (Ty] o632 Firet Comorner CF | Opersing UV Cooweoanmicn st Remote | Mintonarce Work et lovchnes
Opmier ouxPactin]  Finisbed Wiger # 7 Customes Doy | a0 © Momsnemomet Podes Tk, Tewmp. of Rugaiad, | Do W [Msirmcms UV Dot Renized § M x Dot otion S, Trcing 'Wiker Systers
Dy of the Meath | (Ploee X | Opowion Produced. pat e Pt Binte, gt Peck Floa, el Di==op Pk Flow. wimacy pgmint, | i °C | o Wapoabls | mpaiad | scoiea? =W et mpt. | Components O of Opermica |
1 X 24 800 1.1 0.6
2 X 24 800 0.7 0.8
3 X 24 1,500 1.3 03
4 24 650
3 X 24 £50 1.0 [ 0.4
5 X 24 700 0.8 i 04
7 X 24 800 0.3 0.6
8 X 24 T00 1.0 0.8
9 X 24 800 0.6 0.5
10 X 24 700 1.2 0.6
11 24 800
1z X 24 800 0.8 0.7
i3 X 24 800 1.1 0%
14 X 24 200 0.8 0.8
15 X 24 700 1.0 0.9
16 X 24 1,500 13 | 0.8
17 X 4 800 0.4 | 0.6
8 24 750
19 X 24 750 0.6 | 0.6
20 X 29 500 09 ) 0.5
21 X 24 700 1.0 | 0.5
22 s 24 700 0.9 | 03
23 X 24 700 09 0.4
29 X 24 700 0.8 0.3
25 24 T50
26 X 24 750 0.5 0.6
7 X 24 700 0.3 0.6 =
28 X 24 TOO Y 0.7
29 X 24 800 0.8 0.6
30 X 24 1,500 0.6 ! 0.6
31 "
Total 24,700
Average 23/
Maximian 1,500
" Refer 20 the instructicns for this repart to detarmine whach plants must provide this information,
DIZF Form £2-555.50003)Alternate Pagel



MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BY CWSs THAT HAVE
MULTIPLE TREATMENT PLANTS

See page 2 for instructions. o o ) o

Draily Finished-Water Production for the Month/Year of: Aprik21

Community Water System (CWS) Name: Sunny Hills

Public Water System (PWS) [deninication Number: 167-0647

Plant | Mame  Plant? Name  Plant 3 Neme Plant 4 Nams Plant 5 Mame Plant § Name Plant 7Name  Plant3Name Plant9 Name  Plant 10 Name
Well #1 Well #4 Well #5
Permitted Maximum Day Operating Capacity of Each Plant, gallos per day Total
Day of 432000 |  s04000 | 288000] | | 1 ] | | 1,224,000
Month Wet Quanity of Finished Water Produced by Bach Plant, gallons Total

1 - 102,800 800 ' 103,600
2 - 100,200 800 101,000
3 - 114,200 1,500 : 115,700
4 - 82,300 650 i 82,950
5 - §2,300 550 82 950
3 1,000 112,600 700 i 114,300
7 - 95,700 800 i 96,500
8 21,000 93,500 700 117,200
E) . 127,100 300 -~ 127,500
10 - 101,800 700 ) 102,500
11 - 130,200 800 131,000
12 39,000 130,200 £00 | 170,000
13 - 135,100 300 | 135,900
14 = 69,400 800 70,200
15 - 107100 700 | 107.800
16 - 100,600 1,500 ) 102,100
17 20,000 116,000 800 136,800
18 - 106,850 750 ! 107,600
19 21,000 106,850 750 I 128,600
20 - 103,500 900 104,400
21 - 120,400 700 | 121,100
=] - 132,000 700 132,700
23 - 149,300 700 150,000
24 - 106,300 700 107,000
25 - 125,550 750 126,300
26 - 125,550 750 ' 126,300
27 - 96,000 700 96,700
28 - 118,600 700 i 119,300
29 - 106,600 800 i 107.400
30 - $3,200 1,500 84,700
31 - - -

Total 3,410,500

Ave. 113,683

Max, 170,000

DEP Form 82-555.800{11) Page |

Effeclive August 28, 2003



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Pages 4 for Instructions.

. General Information for the Month/Year of:

A. Public Water System (PWS) Information

PWS Name: Sunny Hills |PWS Identification Number. 1670647
PWS Type: L] Community || Non-Transient Non-Community [_I Transient Non-Community || Consecutive
Number of Service Connections at End of Month: 594 {Total Population Served at End of Month: 1,827
PWS Owmer: US Water Services Corporation
Contact Person: Melisa Roteveel _{Cannact Person's Title: Compliance Manager
Contact Person's Mailing Address: 4939 Cross Bayou Blvd _[City. New Port Richey [Stater Florida |Zip Code. 34652
Contact Person'’s Telephone Number: 866-753-8292 |Contact Person's Fax Number. T27-849-4219
(Contact Person's E-Mail Address: mrotteveel@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: Sunny Hills Welis # | Plani Telephone Number: (850) 7732802
Plant Address: 3810 Gable Bivd ICin:  Chipley State:  Florida |Zip Code: 32428
Type of Water Treatment by Piant: {+| Raw Ground Water | _T Purchased Finished Water
Pemmitted Maximum Day Operating Capacity of Plant, gallons per day- 1,224 000
Plant Category {per subsection 62-699 310(4), F.A C.): v Plant Class (per subsection 61-599 310{4), F.AC.): =
Licensed Operators Name License Class | License Number Day(s} / Shift(s) Worked
Lead/Chief Operator: |Sharon Purviance C 13268 Utility Manager
Other Operators: George Randall Weekly C 23173 Days Tst Shift

11 Certification by Lead/Chief Operator
L. the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. 1 certify that the information provided
in this report is true and accurate to the best of my knowledge and belief, I certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or other
applicable standards referenced in subsection 62-555.320(3), F.A.C. Ialso certify that the following additional operations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment process performance
records. Furthermore, I agree to provide these additional operations records ta the PWS owner so the PWS owner can retain them, together with copies of this report, at a convenient location for at

least ten years.

!ﬁiﬂﬂa-ﬁ ;ﬁ&: Can g Lp /SN Sharon Purviaace C - 13268
Printed or Typed Name License Number

Signature and Date

Page 1

CEP Form £2-555_ 900{2 Mernatn



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

PWS ldentification Number- & 167-0547

Plant Name: Sunny Hets
W, Dhaitv Dvaa for the Viooth Y e2r of:
% Free Chiorme Chionme Dicande Ozone Comienad Chierme {Chlorarunes
X Fres Chlocime Combined Chiorine | Chigransnzs) a-.‘]._m: Dromade
T Calowlatices, oe UV Drase, e Deraonstsafe Foor-Leg Vs ctatre, if Appticatic®
—a T LY Thone: By o Mool
Dz Pl i -
Vit i (0| D5 Comet T | 58Pk ot g = | b b et
Dayolthe | Operoer | Moo Pt | Mot Quierty ol Fimiihed =t it Ctorner Thsing, | (Tt € Meacreracat Pourt Pk Flow, Terp of Rogunad, | Dowe, - M UV Dore | Pt o Disriboon, Symesy, | Water Symam Corponesis
Moch | (Place "X | in Ocestion | Water Produced, Gal Pesi; Flow st Beak Flow: ol During Pau P, miwsies. Dl W, 0 | pH of Water, i deglicatte | cgrinl | soobe® Requind, earchn’ w2l Ot of Ogeratson,
1 X - 03 .3
2 -
3 X - 0.2 0.5
4 X — 0.2 0.5
5 X 24 4,000 0.2 i 0.3
3 X . 0.3 I 0.5
7 X - 0.3 0.4
8§ X - 0.3 0.8
@ .
10 X - 0.3 0.5
11 X 0.3 0.8
12 X . 0.2 0.6
13 X w 03 0.3
14 X = 0.3 0.4
15 X - 0.3 0.4
16 2
17 X 24 20,000 1.0 0.8
18 X - 1.0 0.7
19 X = 09 0.5
0 X 24 19,000 07 0.6
2 X 24 21,000 0.5 0.4
2 X = 0.7 0.4
23 =
24 X 24 §3,000 0.2 0.5
25 X 24 21,000 0.3 02
26 X 4 23,000 0.2 0.4
27 X 24 22,000 0.4 0.4
28 X 24 43,000 0.4 0.4
29 x p1] 2,500 0.2 0.3
30 =
31 o 24 5,100 0.2 0.2
Tiotal 263,600
Averzge 8,503
Maximym £3,000

* Refer to the instructions for this report 1o determine which plants must provide thit information,

DZP Form 6§2-555.900{31Akemate Page 1




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

Sece Pages 4 for Ipstructions.
1. Gencral Information for the Month/Year of: May, 2021 ]

Al

Public Water System (PWS) Information

PWS Name: Sunny Hills [PWS ideatification Number. 1670647
PWS Type. [v] Community |_J Non-Transient Non-Community i_: Transient Non-Community |_| Conseastive
Number of Service Connections at End of Month. 594 | Tota) Population Secved ax End of Month: 1,827
PWS Ownar: US Water Services Corporation
Contact Person® Melisa Roteveel 'Conmc! Person’s Title: Compftance Manager
Comtact Person’s Mailing Address: 4939 Cross Bayou Bivd |City: New Port Richey [State:  Florida [zip Code: 34652
Conzact Person's Telephone Number. 866-753-8292 ]Comacz Persen’s Fax Number: 727-849-4219
Contact Person's E-Mail Address. mrotteveel@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: Sunnyv Hills Wells # 4 Plaat Teleghons Number: (850) 773-2802
Plam Address. 153 Vash Circle [City. Chipky State:  Flonda [zZip Code: 32428
Type of Water Treatment by Plant (2] Raw Ground Water [T Purchased Fnished Water
Permitted Maximum Day Opsrating Capacity of Plant, gallons per day: 1,224,000
Plan: Category (per subsection 62-699.510{4), F. A.C.) v Plant Class (per subsection 62-699.310{4), F.AC.). (e
Licensed Operators Name License Class | License Number Day{(s) / Shift(s) Worked
Lead/Chief Operator: |Sharon Purviance C 13268 Days Ist Shift
Other Operators: |George Randall Weekly C 23173 Supervisor

Certification by Lead/Chief Operator

L. the undersigned water wreatment plant operator licensed ir Florida, am the lead/chief operator of the water reaunent plant identified in part I of this report. [ certify that the information provided
in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treannent chemicals used at this plant conform to NSF Intemnational Standard 60 or other
applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable. appropriate treatment process performance
records. Furthermore, I agree to provide these additional operations records to the PW'S owner so the PWS owner can retain them, together with copies of this report, at a convenient location for at

least ten years.

g > e Sharon Purviance C- 15268
License Number

Sigrature and Date Printed or Typad Name

Page |

CEP Form €2-555.900{3 JAkemate



entification Number:

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

167-0647

Plan: Name  Sunny Hills
Wed 22
Maw-11
Mz of Achscving Fowr-Log Vins iezctivation/Removal ® x Free Chlorine Chianinz Drexide Czoas Combined Chionine (Chiotamines)
Uitraviotet Radistion Osher [Describe]
mﬁﬂmmw in Distibution System: X Fres Colocme Cmn@d;&ﬁu[&% Chlorine Dioxide
CF Eaioaisives, or UV Dose, 10 Drmaommtro: Four L i bnncvation i Ay
CF Cabsilatsons UV Do
Diya Pl Bamergeney or Aboarca
Staclind ox Leovest Resided Disfiortemt Lowest CT Prontded Bebor Misiemn | Lowest Lowes Brndhal Dineds Cperacag Contscme, Borpelr of
Winisal by Concesration (T} Before or | Diwictocism Capanct Tirse (T}] o ot Fizad Customer Ducing CT | Cpeowng UV Concesen o Romote | Lisisscnmo: Wck dhas bmeches
Cpormtot  tepe Pl i) Wrz o8 Forst Comtomer D | 22 C Msssarmmmens Pow Pk Fla, Tewpef Beguiet, | Dose 2 AT Bhoss Rioageioed | Poses sm Diatribestion S, Tiing Water Systen
Davofibe oo, | (Place™X) | Opoinon | Weee Prodesed. Peak Flow Race, Peaic Flost. hici: Pk Elom, istes =gl Weear, T ﬁu!!w;_l’ﬂlrﬂ_ o’ a!—nﬂu" | Componety Dt of Dpesption |
1 X 24 135,600 1.0 0.3
2 24 104,250
3 X 24 104,350 0.9 0.5
4 X 24 82,500 0.9 0.5
5 X 24 111,100 0.7 0.3
6 X 24 21,500 0.4 0.5
1 X 24 97,800 0.8 0.4
8 X 24 118,600 0.8 0.4
9 24 109,000
10 X 24 109 000 0.9 0.5
11 X 24 118,600 1.1 08
12 X 24 73,600 1.1 0.6
13 ¥ 4 24 96,400 0.5 03
14 X 4 127.500 12 0.4
15 x 24 103 000 1.2 4
16 24 115,000
17 X 24 115,000 i.l 0.8
8 X 24 99400 1.0 0.7
19 X 24 102,600 0.9 0.3
20 X 24 56,700 10 0.6
21 X 24 108,500 1.0 04
n X 24 91,200 1.2 04 |
3 24 129,550
24 X 24 129,550 11 0.5
25 X 24 80,800 0.5 02
26 X 24 81,400 0.6 0.5
27 x 24 99,700 0.8 0.4
28 X 24 98,700 0.8 04
2 X 24 116,400 09 03
30 24 91,150
3 24 21,150 1.0 0.2
Total 3.232.000
WerRpe 104 258
Maximum 135,600

* Refer Lo the insiructions for thes report to determane which plants must provide this information.

DEP Form 652-555.500{3|Alternate

Pagel



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Pages 4 for Instructions.
l. General Information for the Month/Year of:

A. Public Water System (PWS) Information
PWS Name: Sunny Hills ~ {PWS Identification Number: 1670647
PWS Type ~ 1] Community [_T Non-Trensient Non-Community [ Transient Non-Community || Consecutive
Number of Service Connectioas ai End of Month: 554 |Total Population Served at End of Month: 1,827
PW3S Owmer US Water Services Corporation
Contact Person: Melisa Rateveel _|Contact Person's Title: Compliance Manager
(Contact Person's Mailing Address: 4939 Cross Bayou Blvd lcit)-': Mew Port Ejeh]State. Florida IZip Code: 34652
Contact Person's Telephone Number 856-753-8292 |Contact Person's Fax Number:  727-849-4219
{Contact Person's E-Mail Address: mroteveel@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: Sunny Hills Well #5 Plant Telephone Number: (850) 773-2302
Plant Address: 1240 Elkeam Blvd | State:  Florida [zipCode: 32428
Type of Water Treatment by Plant: [+] Raw Ground Water | Purchased Fintshed Water
Permimed Maximum Day Operating Capacity of Plant, gallons per day: 1,224 000
Plamt Category {per subsection 62-699 310{4), FA.C.): v Plant Class (per subsection 62-699.3104), FAC.): C
Licensed Operators Name License Class | License Number Day(s) / Shift(s) Worked
Lead/Chief Operator: |Sharon Purviance C 13268 Days 1st Shift
Other Operators: George Randall Weskly C 3173 Days Ist Shift

I1. Certification by Lead/Chief Operator
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. [ certify that the information
provided in this report is true and accurate to the best of my knowledge and belief. [ certify that all drinking water treatment chemicals used at this plant conform to NSF Intemational Standard
60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant were prepared each day that a
licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment
process performance records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report, ata

convenient location for at least ten years.

] " gy Sharon Purviance C- 13268

Printed or Typed Name License Number

Signature and Date

OFF Form 61-555 900 ARerrate Page 1



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

PWS Identification Number:

Plart Name:  Suny Hills

Weil 85

1670647

[NIL Daibe Data for the MonthVearnt: K&

Mzans of Adkievieg Four-Log Virus InactivationBemoval: * X Free Chicrine Chlanne Dioxide Caane Combiced Chlarine (Chioramines)
Uitzavindet Radiation Orber (Desexibal
Type of Disinfectent Residual Mainained in Distribution Syster: X _Froe Chiorine Comained Chiorme [Chlorammes) Chlorine Dioxide
CT Cisieal o LIV Dicac, ko Desmonstride Fiour-Lasg Views nactivetion, f igplndiie®
CT Codendstions UV Dose:
Ceya izt Bmergency or Abworcsl
Sullid o Lowew Reidtasd Diaipdocty Lowes CT Prowsded Geiooe Micimen | Lowes Lorwerst Resiiual Disinfectio | Oporating Corditioas, Rcpeir or
Vished by N Qomtior of Canc {C) Beme mr | D Comtoct Tasa{T)| 0 # Fiorel Costimes Thasing CT | Cpouting LIV y Ciomoriration i Reoie | Maeinictence Work T lmvsiver
Cpoe fifoun Plantin]  Fezibod Wnr viFedOuooe Darng. | 90 ieasaromat Poio Peak Flow, Towg of Roquinal, | Dese s fhEaimon 1V Dose Ragared, | Poie in Disibarion Symem, Taddieg Waker Syniemm
Dy o s Mo | (Plaoe ) | Qomntioon Prodecad, gal Posk Flow fuase. gpd P Flors gl Dharssg sk Flow, mismstes oeanl Waer, *C | pH of Weer. FAppiicatte | mpowl | wok’ el Componcr O of Cheraion
1 X - 0.7 0.4
2 24 1,100
3 X 24 1,100 0.5 0.5
4 X 24 900 .7 0.5
5 X 24 400 1.0 0.4
] X 24 1,500 0.2 0.5
T X 24 TOO 1.0 03
8 X 24 00 0.6 0.6
9 24 700
10 4 24 700 0.2 0.8
11 X 24 1,500 0.2 0.5
12 X 24 700 0.5 0.8
13 X pL] 00 0.7 0.5
14 X 24 700 0.6 0.6
15 X 24 700 0.7 0.5
1 24 650
17 X 24 650 1.0 0.5
i8 X 24 700 11 0.6
19 X 24 700 1.0 0.6
20 X 4 700 0.9 0.5
21 x 24 1,300 1.0 04
2 X 24 TO0 1=k 0.5
23 24 600
24 X 24 BO0 1.0 0.3
25 X 24 700 0.7 0.6
26 X 24 700 0.8 0.6
27 X 24 1,300 0.9 0.7
28 X 24 600 08 (.6
9 X 4 700 0.8 0.5
30 24 950
31 29 950 0.9 0.6
| Tortal 24 600
Average 794
Maxiroum 1,500
* Refer 1o the instructions foe Uis report to determine which plants must prowege this information
DEF Form £2-555.900(3jAlernate Page 2




See page 2 for instructions.

MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BY CWSs THAT HAVE
MULTIPLE TREATMENT PLANTS

Daily Finished-Water Production for the Month/Year of: May-21
Community Water System (CWS) Name. Sunny Hills
Public Water System (PWS) Idenitication Number: 1570647
Plant 1 Name Plant 2 Name Plant 3 Name Plant 4 Name Plant § Name Plant 6 Name Plant 7 Name Plant$ Name  Plant 9 Name  Plant 10 Name
Well #1 Well #4 Well #5
Permitted Maximum Day Operating Capacity of Each Plant, galloas per day Total
Dayof | 432,000 | 504,000 | 288000] i | | | | 1,224,000
Month Net Queznity of Finished Water Produced by Bach Plant, gallons Total
i - 135,600 - 135,600
2 - 104,350 1,100 103,450
3 - 104,350 1,100 103,450
4 - 82,800 900 §3,700
5 4,000 111,100 400 115,500
6 - 91,500 1,500 93,000
7 - 97.800 700 98,500
8 - 118,600 700 119,300
8 > 105,000 700 109,700
10 - 109,000 700 109,700
L1 - 118,600 1,500 120,100
12 - 73,600 700 74,300
13 - 96,400 700 97,100
14 - 127,500 700 128,200
15 = 105,000 700 105,700
16 - 115,000 650 115,650
17 20,000 115,000 650 135,650
18 - 99,400 700 109,100
19 - 102,600 700 103,300
20 19,000 96,700 700 116,400
21 21,000 108,500 1,300 130,800
2 - 91,200 700 91,900
23 - 129,550 600 130,150
24 83,000 129,550 6040 213,150
25 21,000 80,800 700 102,500
26 23,000 81,400 700 105,100
27 22,000 99,700 1,300 123,000
28 43,000 98,700 600 142,300
29 2,500 116,400 T00 119,600
30 - 91,150 950 92,100
31 5,100 91,150 950 97,200
Total 3,520,200
Avg. 113,555
Max. 213,150

DEP Form 82-555.800{11%)
Efectve August 28, 2003

Page |




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Pages 4 for [nstructions.
1. General Information for the Month/Year of:

A. Public Water System (PWS) Information

PW/S Name: Sunny Hills 1PWS Identification Number: 1670647
PWS Type: [«] Community [ ] Non-Transient Non-Comminity [T Transient Non-Community || Consecutive
NMumber of Service Connections at End of Momh: 594 [Total Population Served at End of Month: 1,827
PWS Owner: US Water Services Corporation
Contact Person: Melisz Roteveel ~|Conact Person's Title Compliance Manager
Comtact Person's Mailing Address: 4939 Cross Bayou Blvd |City  Mew PortRichey [State:  Florida lzip Code: 34852
Contact Person's Telephone Number: 866-753-8292 —E?ontact Person’s Fax Number: 727-849-4219
Comer Person’s E-Mail Address: mrotteveel@uswatercorp net ) i 1
B. Water Treatment Plant Information
Piant Name: Sunny Hills Wells # | Plant Telephone Number: (850) 773-2802
Plant Address: 3810 Gable Bivd [City. Chipley State:  Florida Yzip Code: 32428
Type of Water Treatment by Plant: [+] Raw Ground Water | Purchased Finished Water
Permitted Maximum Day Operating Capacity of Plant, gallons per day 1,224,000
Plant Category (per subsection 62-699.310(4), FAC ). v Plant Class (per subsection 62-699.310{4), FA.C.): C
Licensed Operators Name License Class | License Number Day(s} / Shift(s) Worked
Lead/Chief Operator: |Sharon Purviance C 13268 Utility Manager
Other Operators: George Randall Weekly C 23173 Days ist Shift

11. Certification by Lead/Chief Operator
1, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatmeant plant identified in part [ of this report. 1 certify that the information provided
in this report is true and accurate to the best of my knowledge and belief. | certify that all drinking water treatment chemicals used at this plant conform to NSF Intemational Standard 60 or other
applicable standards referenced in subsection 62-555.320(3), F.A.C. 1 also certify that the following additional operations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment process performance
records. Furthermore, 1 agree to provide these additional operations records to the PWS owner so the PWS ewner can retain them, together with copies of this report, at a convenient location for at

least ten years.
%‘Mﬁ_:ﬁ@_ Shisioa Puviknce C- 13268
Signature and Date Printed or Typed Name License Number

DEP Form §2-555_ 9003 Mltarmate Page 1



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

PWS Identfication Number: 6 167-0647

Plant Name Sunny Hills
VWell #1

1L Daily Data for the MonthYear of: June-21

Meant of Actksevang Four-Log Virus Inactiverion/Removal. = % Free Chlonine Chionne Diowxide Ozone Coenbened Chiorinz (Chloramines)
iHiraviolet Radation Other (Describe) ]
Tmclis-rﬁs;mlRafdujMznuln&an'auibmm System X Free Chiorine Combened Chionne (Chlorsmines? Chionine Dhaxide
CT Caloulasions, or UV Uous, 1 Demcesirtz Foor-Log Vies Sasstivativa, if Applicable=
= 1 e == ——
Pallnd o Lowest Residual Disinfoctant Laweest CT Frovadest Biefore Mmimem | Lowest Lowest Resideal Desinfctons | Rbpacr or Bsisberance
Visitad by Conentration (C) Before or | Disinfectars Contact Time | or st Firs Casiomer Derisg CT | Opaming UV Coosenteation st Bemote | Work tast brvolves Taling
Tsyolthe | Optsier | thouy o | Mot Crasniny of Finished. o First Cosomer Dusing | (T o4 C Measarenes: Poizt Peak Flow, Texp of Requeed, | Doss, mW- Miczeom UV Dows | Pt i Dilgerivon Systes,| Waler Sywers Coopunenls
Momth | Ploce X7} | inOperation | Water Produced, Gal Freas Plorur Roske, gpd Poak Flow, ma/l. Dusics Peak Flow, mimmzs il Waler. *C |_pH of Woter, if Applieable | mg-mintl. | souica® Requérod, mWoseot® wall Ot of Operation
i 2 42 004 0.2 0.2
- 24 21,000 0.2 0.4
3 X 24 40,000 0.8 0.4
4 x 24 72,000 2.0 0.5
b X 24 43 000 2.0 1.5
& 5
7 X : 0.9 0.5
8 X - 09 0.4
9 X 24 29,000 1.1 0.3
10 X - 1.7 0.3
1t X 24 8,000 1.4 02
12 X - 0.7 0.4
I3 =
L) X - 03 0.3
15 X - 03 0.4
16 X - 03 04
17 X - 0.7 04
12 X 24 18,000 0.6 0.2
19 )t - 08 0.5
20 =
21 X 0.6 0.4
22 X 03 0.5
23 X 0.2 0.8
24 X 0.2 0.7
25 X - 0.4 0.5
26 X - 0.3 0.3
27 -
28 X - 0.3 0.4
29 X - 0.2 0.4
30 X = 0 0.3
30 |
Total 283,000
Average 9433
Maximum 72,000 |

Refer to the instructions for this report to determine witich plants must provide this information

IEP Form 62-355.300(3)Alernate Page 2




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Pages 4 for Instructions.
. General Information for the Month/Year of:

June, 2021

AL Public Water System (PWS) Information

PWS Name: Sunny Hills ]FWS Idewtification Mumber: 1670647
PWS Type: [+[ Community 1| Non-Transient Non-Community || Transient Non-Community || Consecutive
Number of Service Connections at End of Month: 594 [Total Population Served at End of Month: 1,827
PWS Owner: US Water Services Corporation
Contact Person’ Melisa Roteveel |Contact Pesson's Title: Compliance Manager
Contact Person's Mailing Address: 4939 Cross Bayou Bhvd [City:  New Port Richey ]S:a!e. Florida IZip Code: 34652
Contact Person's Telephone Number: 266-753-8292 |Contact Person's Fax Number 727-345-4219
Contaet-Person's E-Mail Address:- mrotieveel@uswatercorp.net )
B. Water Treatment Plant Information
Plant Name Sunny Hills Wells # 4 Plant Telephone Number: (850) 773-2802
Plant Address: 153 Vash Circle ICity:  Chipley State:  Florida |zip Code: 32428
Type of Water Treatment by Plant: | #| Raw Ground Water i | Purchased Finished Water
Permitted Maximum Day Operating Capecity of Plant, gallons per day 1,224 000
Plant Category {per subsection 62-699.310(4), F.AC.): v Plant Class (per subsection 62-699 310(4), FA.C.): c
Licensed Operators Name License Class |  License Number Dav(s) / Shifi(s) Worked
Lead/Chief Operator: |Sharon Purviance C 13268 Days 15t Shift
Other Operators: George Randall Weekly C 23173 Supervisor

Il. Certification by Lead/Chief Operator
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part [ of this report. [ certify that the information provided
in this report is true and accurate to the best of my knowledge and belief. 1 certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or other
applicable standards referenced in subsection 62-555.320(3), F.A.C. [ also certify that the following additienal eperations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment process performance
records. Furthermore, I agree (o provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report, at a convenient location for at
least ten years.

VA S Sharon Purviance C- 13268
Signature and Date Printed or Typed Mame License Number

DEP Foum 62555, 500(3)Aernate Page |



enlfication Mumber
Suniwy Hills
Vied &4

Plasi Name:

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

167-0647

HL Daily Data for the MonthY ear of:

Means of Achizving Four-Lag Vinus insetivatsonRempal: * % Free Chlonine Chierine Dhasade Omonz Combined Chlorine (Chloramines)
Ultmwiolet Raduation Other (Describe)
Type of Disinfactaol Residual Mamtamed in Distribution System. X _Free Chiorine Combined Chigrine [Chioramines) Chiorioe Dioxide
CT Cateutamens. o5 LV Dose, 10 Dessoestimts Fou-lLag Vine lnsctnation, if Agpfiosble®
CT Calculstions UV Dose:
Dors Plart Emnorpency o Aboormal
Srafied of Lasaest Bl Dhsdioctens Lewes CT Prowsdal Bolore Mgy | Lot Lowes Resdisal Disinf Chpeitivng Conditions; Repaar oc
Viiuid by Mot Quanky of Comoemtrasion (0 Bielove o | Disinfostant Cantacs Time (T} o Finst Custisaer Daring: CT | Cpestiog UV Co oo st Roacts | M Work et Brocives
Ut Ml Platin|  Faoished Wler et Fuet Comoemes Dering, | e2 C Mosrenessent Pt Peule Flow, Temp of Reqered, | Dotz mW-  [inincs U Dose Roqied.| Do i Disribution System, Tehing Waicr Systoan
Diey e the Movth | {Place X7} | Cporstion Produoed, gal Pk Flow Rate, gpd Pk Flow. mat Deriog Pesk Flow, rivis _epaiol Wi, °C | pH of Wiscr, ¥ Apphcsic. | il | weciem’ A Weseteon® mal Compemeats (Ot of Opertica,
1 X 24 100,000 1.2 0.2
2 X 24 93,500 1.0 0.4
3 X 24 116,000 0.8 0.4
4 X 24 51,600 0.7 0.3
¥ X 24 82,300 | ¥ 1.5
6 24 106,550
7 X 24 106,550 1.0 0.3
8 b 4 24 97,000 1.0 0.4
9 X 24 124 500 1.1 0.3
10 % 24 83,300 0.8 0.3
1i X 24 138,700 i 0.2
12 X 24 111,4C0 1.0 0.4
13 24 91,350
14 x 24 91,350 0.8 3
13 X 2 133,800 1.0 0.4
16 X 24 83,700 1.0 04
17 X 24 136,500 1.1 0.4
18 X 24 91,600 0.6 0.2
19 X 24 100,300 0.7 0.5
20 24 96,300
21 X 24 96,300 0.8 04
22 X 24 46,400 1.0 0.3
23 X 24 81,900 1.0 0.8
24 X 24 88000 1.1 0.7
25 X 24 102 900 0.9 0.5
26 X 24 69,600 1.0 0.3
27 24 105,700
28 X 24 105,700 E.1 04
29 X e 78,200 1.1 04
30 X 24 96,000 0.7 0.3
31 |
[otal 2,957 400
\verage 98,580
Aaximuom 138,700
Refer ta the instructions for this report to determine which plants must provide this information.
P form 52-555.900{3jaernate Page 2




See Pages 4 for Instructions.
. General Information for the Month/Year of:

June, 2021 —|

A.Public Water System (PWS) Information

PWS Name: Sunay Hills IPWS Identification Number: 1670647
PWS Type: 1] Community || Non-Transient Non-Community || Transient Non-Community || Consecutive
Number of Service Connections at End of Month: 594 ]Total Population Served at End of Month: 1,827
PWS Owner: US Water Services Corporation
Contact Person: Melisa Roteveel ICcnw;l Person’s Title: Compliance Manager
Contact Person’s Mailing Address: 4939 Cross Bayou Blvd |City. New Port Rich{State:  Florida |zip Code: 34652
Contact Person's Telephone Number: 866-753-8292 }Ccm!acl Person’s Fax Number: T27-849-4219_
Confaﬂ_Fi_mn's E-Mail Address: Ehrclevee@uswafercor p.net
3. Water Treatment Plant Information
Plant Name: Sunny Hills Well # 5 Plant Telephone Number: (850) 773-2802
Plant Address: 1240 Eikcam Blvd. [city: State:  Florida lzipCode: 32428
Type of Water Treatment by Plant: | ) Raw Ground Water || Purchased Finished Water
Permitted Maximum Day Operating Capacity of Plant, gallons per day 1,224 000
Plant Category (per subsection 62-699.310(8), F.A.C.) v Plant Class {per subsection 62-699.310(4), F.A.C.). 0
Licensed Operators Name License Class | License Number Day{s) / Shifi{s) Worked
Lead/Chief Operator: {Sheron Purviance C 13268 Days 1st Shift
Other Operators: George Randall Weekly C 23173 Days 15t Shift

I. Certification by Lead/Chief Operator
1. the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part [ of this report. I certify that the information
provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard
60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant were prepared each day that a
licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment
process performance records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report, at a
convenient location for at least ten years.

; o= Sharon Purviance C-13268
Signature and Date Printed or Typed Name License Number

DEP Form 62-555.900; 3)Atternate Pagf: 1



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

PWS Idenufication Number:

Plant Name  Sunny Hills

167-0647

Well #5
June-21
(Means of Achieving Four-Log Virnes InactivationRemoval: * % Free Chiorine Chiorme Dioxide Cmone Combaned Chlonne (Chlommines)
Ultraviolet Radiation Other (Describe}
Type of Disinfectant Residual Maintaned i Distnibotagn System X Free Chioring Combinad Chlorine {Chloramines) Chierine Dioxide
T Cal e LY Thase, 50 s Four-Leg Vinus | i Mgl
€T Calevdations UV Dose
Dy Plart Emegency or Aboormal
borpning Lo Residhaal Disigfoornt Looreet CT Provided Befone: Mitimoom | Lomest Liowest Rl Diuixfochmnt | Gpscetiog Coniion; Ropaie oc
Visized by et Quastity of Concentmtion () Delore or | Duacfactad Comtact Time (7] v o Fitt Customer Danng: cr Cpermting UV O i Reete | Mai Work (hat Loveives
Cperwed  |yiours Piseg | Finished Wister i Fist Crastorey Duaviasg 2 Micamurmment Poird Pk Fiow, Temmp of Reqeired, | Dwse, mW- Wi UV Dosc fogeirad. Pl in Disaribolion Symem, Taking Water System
Disy of the Moot | (Flace X3 | Opertiva, Prxdoced, gal Peak Flow Rute, 5ol Pk Flow, aagl, [harng Peak Flow, miscacs _mgmind Weer *C | pH of Waer, o Apri mg-minh. | soclor? mWseotem® Companenns Ol of Dpetstios
1 X 24 1,300 1.1 0.6
2 X 24 600 0.8 0.7
3 24 200 0.9 0.0
4 X 24 600 1.2 0.7
5 X 24 1,300 13 0.9
6 24 630
T X 4 650 0.5 0.5
8 X 24 &00 0.9 0.7
9 X 24 1,200 0.7 0.6
10 X 24 700 0.9 0.5
1 X 24 1,400 1.0 0.6
12 X 0.3 0.4
13 4 950
14 X 24 950 | 0.5 0.4
15 X 24 00 0.2 0.3
i6 X 24 1,300 0.9 0.4
17 x 24 600 1.0 0.5
I8 X 24 600 0.4 0.7
19 X 24 1,500 0.6 0.5
20 24 800
21 X 24 800 1.0 0.7
2 X 24 600 0.5 0.4
23 X 24 600 0.6 0.5
24 X 24 1,300 0.5 0.5
25 X 24 1,400 1.0 0.5
26 X 24 600 1.0 0.4
27 24 950
28 X 24 950 0.7 0.5
29 X 24 600 0.8 0.5
30 X 24 600 0.6 0.3
i
Total 25,500 )
Average 850
Maximum 1,500
* Refer to the instructions for this report to determine which plants must orowide this information.
DEP Form 52-355.900{3)Alernate Page 2




See page 2 for instructions.

MULTIPLE TREATMENT PLANTS

MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BY CWSs THAT HAVE

Daily Finished-Water Production for the Month/Year of: Juoe-21
Community Water System {CWS) Name: Sunny Hills
Public Water Svstem (PWS) Idenitication Number 167-0647
Plant [ Name Piant 2 Name Plant 3 Name Plant 4 Name Plant § Name Plant &6 Name Plant 7 Mame
Well #1 Well #4 Well #5
Permitted Maximum Day Operating Capacity of Each Plant, gallons per day Total
Dey of 432,000 | 504000 288000] | ] 1,224,000
Month Net Quanity of Finished Water Produced by Each Plant, galions Total
1 42,000 100,000 1300 143,300
2 21,000 93 900 600 115,500
3 40,000 116.000 800 156,800
r 4 72,000 31,600 600 124 200
3 43,000 82,300 1300 126,600
] - 106,550 650 107,200
7 - 106,550 650 107,200
8 - 97,000 600 97,600
9 29,000 124,500 1200 154,700
10 - 83,300 700 84,000
11 18,000 138,700 1400 158,100
12 - 111,400 0 111,400
13 - 91,350 950 92,300
14 - 91,350 950 492,300
15 - 133,800 600 134,400
16 - 83,700 1300 85,000
17 - 136,500 600 137,100
18 18,000 91,600 600 110,200
19 - 100,300 1500 101,800
20 96,300 800 97,100
21 - 96,300 800 97,100
22 - 56,400 600 97.000
23 - 81,900 600 82,500
24 - 88,000 1300 86 300
25 - 102,900 1400 104,300
26 - 69,600 600 70,200
27 - 105,700 950 106,650
28 - 103,700 950 106,650
29 - 78,200 600 78.800
30 - 96,000 600 96,600
31 - -
Total 3,265,900
Ave 108,863
Max 158,100

DEP Form 62-555,800(11)
Effective August 28, 2003

Page |




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Pages 4 for Instructions.
. General Information for the Mo

nth/Year of:

A. Public Water System (PWS) Information

PWS Name: Sunny Hills |PWS 1dentification Number- 1670647
PWS Type: || Community L_| Non-Transient Non-Community LI Transient Nen-Community |_T Consecutive
Mumber of Service Connections at End of Month: 594 | Total Population Served at Ead of Month: 1,827
PW5S Owner: US Water Services Corporation
Contact Person; Melisa Roteveel |Contact Person's Title: Compliance Manager
Contact Person's Mailing Address; 4939 Cross Bayou Blvd |City. _New Port Richey [Stare:  Florida |Zip Code: 34652
Contact Person's Telephore Number: 866-753-8292 _[C(mm Person’s Fax Number: 727-845-4219
Contact Person's E-Mail Address: mrotteveel@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: Sunny Hills Wells # 1 Plant Telephone Number: {B50) 773-2802
Plant Address: 3810 Gable Blvd ICity. Chipley State.  Florida |zip Code: 32428
Type of Water Treatment by Plant 1 Raw Ground Water || Purchased Finished Water
Femuitted Maximum Day Operating Capacity of Plant, gallons per day: 1,224 000
Mant Category {par subsection 62-699.310(4), FA.C.): v Plant Class (per subsection 62-699.310(4), FAC) C
Licensed Operators Name License Class License Number Day(s) / Shifi(s) Worked
Lead/Chief Operator: [Sharon Purviance C 13268 Utility Manager
Other Operators: Georgz Randsll Weekly & 23173 Days 1st Shift
. Ssmegms e . : - e

I1. Certification by Lead/Chief Operator
L, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part 1 of this report. 1 certify that the information provided
in this report is true and accurate to the best of my knowledge and belief. 1 certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or other
applicable standards referenced in subsection 62-555.3 20(3), F.A.C. 1 also certify that the following additional operations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated ahove- (1) records of amounts of chemicals used and chemical feed rates; and (2} if applicable, appropriate treatment process performance
records. Furthermore, [ agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report, at a convenient location for at
least ten years.

MMM ! Sharon Purviance C - 13268

Signature and Date Prirted or Typed Name License Number

DEF Form 62/555. 900(7Wiernate Page |



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

PWS fdentificaton Nember 6 167-0647
Susary Heds
el 1

Plant Name:

HL. Daity lhats far the Month™ car of Suly-21

* Refer to the instructions for this repert to determine which plants must provide this information.

DEP Form 62-555.900{3)Alternate

Pap=1

|\Mears of Ackseving Fowr-Leg Virs lnacvatoer Removal. * £ Froe Qo Cakorne Donsde Ozare Corabxrd Chlorme ((hccagThies)
Uravaolal Radaas Dtha (Dcoibey
TEc(!‘ e Raxhal M d i¢ D:ryibmons X _Free Qhhome Comdras Ohbnac i Qiczanes) Charee Dnete
€7 Cobtionn, 0w YV Nxen. 15 Owcacame Fror-Log VT basvericn, f Aopbertte®
S CT Galndgisn UV Do mm
Seaffo) o £ coeer Resstad Plcrciorrars 100ci CT o2 Belore JYAEE Lozt ILowot & emod =Sty o Manchcomx:
\aitad by Comers i () Bekore o | Disikuoact Coulact Trne | & % First Cotamer During CT | OpomagUV Conrmrerr » fenase | Wars e brvates Teking
Dvdlbe | Ovole | Foon P | M Quaser < Faished e Frm Cotiomny Dicg. | (T 1 € Mernsares Yo Pesk Pliwr, Texz. of Requred, | Dowe, =@ Moo 0¥ Tom | ool o Detetios ) Sy, | Weacr Spsan Capramras
Mt | (Poec X)) | iwOpostion | Water Prodort. Get Fok Dow Rete, Prak Flow. med Duriag Peak Flow, mimes . Wty C | pHof Water f Azitle | —cint | ecckom’ Recnertt @ acccu’ 5 O Qe
3 X - 0.2 03
2 X - 0.2 09
3] X - 0.2 0.8
4 =
S X - 0.2 0.6
6 X 24 7.000 0.3 02
7 X 24 19,000 1:5 0.5
g X = 0.4 il 0.5
9 X - 0.5 0.2
10 X - 0.5 0.5
1t \ H
12 X | - 0.5 0.7
13 X 2 183,000 3 04
14 X - 0.3 04
1S X - 2 04
16 X - 0.3 03
17 X . 0.2 0.6
L8 -
16 X - 03 0.8
20 X % 18,000 02 0.5
21 X - 03 0.5
2 X - 0.2 B 0.6
23 X - 03 0.3
24 X - 02 0.5
25 -
26 X 24 18,000 0.6 0.3
27 X . 0.3 03
23 X 24 18,00C 04 04
28 X - 04 0.4
20 X - 0.3 B 0.5
31 -
Taal $8,000
Avenage 3.161
Maxamum 19.000



~MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Pages 4 for Instructions.
. General Information for the Month/Year of: 2 ]

A, Public Water System (PWS) Information

PWS Name: Sunny Hills [PWS Identification Number- 1670647
PWS Tyvpe: [+] Community |_| Non-Transient Non-Community [T Transient Non-Community || Consecutive
Number of Service Connections at End of Month: 394 I'[bta] Population Served at End of Month: 1,827
PWS Owner: US Water Services Corporation
{Contact Person. Mclisz Roteveel |Contact Person's Title: Compliance Manager
Conitact Person's Mailing Address: 4939 Cross Bayou Blvd |city: New PomtRichey |[State: Florida |zip Code: 34652
Contact Person's Telephone Number: 866-753-8292 IComact Person's Fax Number: 127-845-4219
Contact Person's E-Mail Address: mrotteveel@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: Sunny Hills Wells # 4 Plant Telephone Number: (£50) 773-2802
Plant Address: 153 Vash Circle [City. Chipley State:  Florida IZip Code: 32428
Type of Water Treatmeni by Plant: v ] Raw Ground Water |1 Purchased Finished Water
Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1,224 000
Plant Catepory (per subsection 62-699 310{4), FAC.): v Plant Class (per subsection 62-609.310(4), FA.C.): C
Licensed Operators Name License Class |  License Number Dav(s) / Shift(s) Worked
Lead/Chief Operator: [Sharon Purviance [ 13268 Days 15t Shift
Other Operators: George Randall Weekly C 23173 Supervisor

11. Certification by Lead/Chief Operator
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part 1 of this report. | certify that the information provided
in this report is true and accurate 1o the best of my knowledge and belief. 1 certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or other
applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional eperations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment process performance
records. Furthermore, | agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report, at a convenient location for at
least ten years.

A - \ Sharon Purviance C- 13268
Signature and Date Printed or Typed Name License Number

DEP Form 62-555. $00{3JAltemate Page 1



entification Number
Sunny Hills
Vol 24

Plant Name

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER

167-0647

* Refer to the Instructions “or this repon to determing whicn planis must provide this information.

DEP Form £2-555.900{3[Alternate

Page 2

WL Draity Data for the Month™y earof:
Mezns of Achieving Four-Log Vinus Insctivation/Removal * % Free Chlonne Chlorme Dioxsde Quoge Combined Chionne (Chlommines)
Ultraviolet Radiasion {Onher [Deseribe)
Type of Disininctant Residu] Ma d . Drgimibaton System X Free Chloome Combined Chlonae {Chi ) Chlorne Deoxide
T Colenistsens, o LTV Dese, t0 Denenniane FourLog Viess e, if Apphosbis®
CT Culoudations UV Do
Toarve. Plast Faerprocy of Aboermma
Stalfed o Lavevess, Rewiedual Disisferian Loaest CT Provide Sefor Mesigum | Lot Lowet Riowdza Dimnlicimnt | Opersiang Cendizons; flepmir on
Wi Ty [+ o {C} Beliare. T Coctact Tipe 7T)| o1 = Fe Cassomer Thring [ 3 Ohperating UV & 2 Pusmoue Wk that Trwotve
Opermor  Negoey Pl i Met Qhisctsfy o Fraisbed w Fiet Cuastomes Miring 02 C Mestiremett Poey Pleak Flave, Trmp. o Royuiced, | Dosc, W ot UV Dose Requiood ) P im Tiariltion Sysen, Tilorg Wiser Sysem
| Doy ot Mons | Flees %) | Opemcon | Wiodr Froduont, gl Fos Flow Rate gd FPosk Fow. el Deiog Preak Fiow, miscees ma-mavL T | pHod Wots. Eapiiat: | opwinl | scoiea i W-socios” mpl. Componery Co of Dpernion |
1 X M 90,500 .6 0.3
2 X 24 101,000 1.3 0.9
3 X 24 £6,900 1.2 0.8
4 ) 24 120,100
5 X 24 121,100 0.3 0.6
6 X 4 160,900 0.4 0.3
7 X 24 111,200 0.9 0.5
8 X 24 126,100 09 0.5
9 X 4 162,000 0.6 0.2
10 X 4 138,700 1.0 0.5
11 24 136,200
12 X 24 136,200 0.7 0.7
13 X 2 113,900 0.8 04
14 X 24 89,700 1.0 0.4
15 X 24 87,300 1.0 0.4
16 X 24 114, 1060 1.0 0.3
17 X 24 81,300 1.1 0.6
18 24 84,050
19 X 24 84,050 0.7 08
20 X 24 103,800 0.9 0.5
21 X 24 90,500 1.1 0.5
22 X 24 70,600 1.2 0.6
23 X 24 114,600 0.9 03
M X 24 93,600 2.0 05
25 4 110,250
26 X 24 110,250 1.0 0.3
27 X 24 57200 0.8 0.3
28 X ) 116,000 1.1 0.4
5 X 24 69,400 1.1 05
» X 24 112,700 1.1 0.5
31 24 106,573
Total 3.303,773
Average 106,573
Maximum 162,000



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Pages 4 for [nstructions.
I. General Information for the Month/Year of:

July, 2021 H

A. Public Water System (PWS) Information

PWS Name: Sunny Hills |PWS Identification Number 1670647
PWS Type: 1+] Community |_T Non-Transient Non-Community ] Transient Non-Community |_| Conseautive
Number of Service Connections at End of Month: 564 [Tma! Population Served at End of Month: 1,327
PWS Cwner L'S Waler Services Corporation
Contact Person: Melisa Roteveel [Contact Person's Title: Compliance Manager
Contact Person’s Mailing Address: 4939 Cross Bayou Bivd [City. New Port Rich{State:  Florida |Zip Code: 34652
Contact Person's Telephone Number: 866-753-8292 |Contact Person's Fax Number:  727-849-4219
Contact Person's E-Mail Address: mroteveel@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: Sunny Hills Well £ 5 Plant Telephone Number. (B50) 773-2802
Plant Address: 1240 Elkcam Blvd. |city: State:  Florida |ZioCode: 32428
Type of Water Treatment by Plant [ ] Raw Ground Water || Purchased Finished Water
Permitted Maximum Day Cperating Capacity of Plant, gallons per day: 1,224,000
Plant Category {per subsection §2-699.310¢4), FA.C ) v Plant Class [per subsection 62-699.31({4), FAC.). C
Licensed Operators Name License Class | License Number Day(s) / Shift(s) Worked
Lead/Chief Operator: |Sharon Purviance C 13268 Days Ist Shift
Other Operators: George Randall Weckly i 23173 Days 15t Shift

11. Certification by Lead/Chief Operator
L, the undersigned water treatment plant operator licensed in Florida, am the leadichief operator of the water treatment plant identified in part T of this report. [ certify that the information
provided in this report is true and accurate to the best of my knowledge and belief. | certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard
60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. also certify that the following additional operations records for this plant were prepared each day that a
licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment
process performance records. Furthermore, [ agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report, at a
convenient location for at least ten years.

ShivrnSooliade s VELOND|,  Dsmbeine

Signature and Date Printed or Typed Name License Number

DEF Form 62555 903 Al emace Fage 1



Plact Mae  Sunny Hils

Well &5

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED EINISHED WATER

PWS ldentification Number

JIL Ehaily Diata for the MonthYear of;

167-0847

* Refher Lo the instructions for this

OEP Form £2-555. 5003 Mitemale

regort to determine which plants must prowide this infarmation.

Means of Achieving Foer-Log Ving bectivaionRemoval * % Fres Chictine Chlonne Dioxsde Cioone Combimed Chicnoe (Ch, ines)
Ukirawiolet Radiztion Criber (Desczibel
Type of Diinfectant Residus! Maimamed in Distribanon System X Free Chienine Cmnhémtbh:iaeEChhﬁr-hes; Chlorine Dwaide
CT Caleabrives, or U0V Te. to Denonsrabe Fourd og Vies Insctnason, i Agolicdic®
T Caoudation W Dose:
Oy Plact. Emepecey or Abaccrel
el o0 Lowest Residual Ditisfocta Loosst CT Provviudend Beiire: N Lot Lowweal Riesioal Domfoctas | Opeating Cordiions, Ko o
Vesud by Nz Qraagtity of Coovenrration (C) Eckore oc | Tisumioctnt Contact Tome (Ty| o # Fiedl Catuore: Dharing cr | Operwing UV & Romese | & Work fied Evtves
Operstor  Moes Mamin] il Wz ot First Clestomes Dhrieg. o C Moasmencnl Peant Prak Flow, Tiep of Regeood, | Dese.mW.  Rdinimnes UV Dose Rl | ot in Misibation Speiar, Tulking Winscr Symer:
Doy of e Mot | {Pace 7] | Opermon Prodiced, gal s Floo Roke_ pod Pk Flor, angfl. iy Pesk Flow. cummsicn ol Weker, C | ol Water, if Agmosble | moeint, | sevie® W meciom ot Comoacws Cur of Operstion
1 X 24 1,200 0.7 0.8
2 X 24 600 1.2 0.7
3 x 24 600 1.0 05
4 24 650
5 X 24 650 0.8 0.5
é X 24 1,300 0.4 0.2
7 X 24 2,700 0.6 0.6
£ X 4 &40 0.6 0.5
9 X - 0.6 0.5
16 X ] SO0 0.8 0.6
il 4 430
12 X 4 450 0.4 0.5
13 X L 1,800 0.6 0.6
14 X - 0.4 04
15 X 24 900 1.1 0.4
16 X 24 1900 1.0 0.5
17 X - i.0 0.5
18 24 900
19 X 24 900 0.8 0.4
it X 24 1,700 1.1 0.3
| X 24 1,000 1.0 0.6
22 X - 0.5 0.3
B X 4 | 900 0.6 0.5
24 X - 0.6 0.4
25 24 1300
26 X p1] 1,300 0.8 0.5
27 X 24 108 0.8 0.3
28 X ) SO0 0.8 0.4
28 X 24 900 Il 0.4
30 X 24 900 0.3 03
31 X 4 800 0.4 0.4
(Tatal 27,300
Average 851
Mugmum 2,100



See page 2 for instructions.

MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BY CWSs THAT HAVE

MULTIPLE TREATMENT PLANTS

Daily Finished-Water Production for the Monthyear of: Julv-21

Community Water System (CWS) Name: Sunny Hills

Public Water System (PWS) Idenitication Number:

Plant | Name Plant 2 Name Plant 3 Name Plant & Name Plant 7 Name Plant 8 Name  Plant 9 Name  Plant 10 Name
Well #1 Well #4 Well #5
Permitted Maximuem Day Operating Capacity of Each Plant, galions per day Total
Day of 432,000 | 504000 | 288000] | 1,224,000
Maoath MNet Quaaity of Finished Water Produced by Each Plant, gallons Total

1 - 90,500 1,200 91,700
2 - 101,000 600 101,600
3 - 86,900 600 87,500
5 - 121,100 650 121,750
5 - 121,100 650 121,750
] 7,000 160,900 1,300 169,200
7 19,000 111,200 2,700 132,900
8 - 126,100 600 126,700
9 - 162,000 - 162,000
10 - 138,700 900 139,600
11 - 136,200 430 136,650
1X = 136,200 450 136,650
13 18,000 113,900 1,800 133,700
14 - 89,704 - 89,700
15 - $7.300 900 $8,200
16 - 114,1(0 1,900 116,000
17 - 81,300 - 81,300
18 - §4.050 S0 £4.950
19 - 84,050 900 84,950
20 18,000 103,800 1,700 123,500
21 - 90,500 1,000 91,500
n - 70,600 - 70,600
23 - 114,600 1,900 116,500
24 - 95,600 - 95,600
35 - 110,250 1,300 111,550
26 18.000 110,250 1,300 129.550
27 - 57,200 100 §7,300
28 18,000 116,000 G0 134,500
29 - £9,400 900 70,300
30 - 112,700 500 113,600
3l - 106,573 500 107,373

Total 3,429,073

Ave. 110,615

Max. 162 200

DEP Form §2-555.900(11%)
Effeclive August 28, 2003

Page |




MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED WATER PRODUCTION BY CWSs THAT HAVE

MULTIPLE PLANTS
1]
Pee , ape i’if:c-lr instructions
Daily FinishedWater Production for the Month Year of August 2021
Community Water System ({CWS) Name: Sunny Hills
Public Water System (PWS) Name: 1670647
" PhatlName  Phnt2Name  Plant3Name  [Pant4Name  Plant3Name  [Pnt6Name  Plnt7Name  PlantBName  Plant9Name
WTP- 1 WTP-4 WTP-3
Total
oy of bbb Water Srstem PWS) Name:
i 1,224,000 1,224,000 1,224,000 1 | | I N . 1
Day 1 10,500 91,050 850 o 102,400
| Day2 10,500 91,050 | 850 ' ' I 102,400
Day3 20,000 137,400 1,400 [ I 158,800
T Day4 | 21,000 93,000 ' 800 ' ' ' ' 114,800
| Day5 19,000 C 103,200 0 ' ' ' 122,900
' Dayé 39,000 80,700 900 ' 120,600
| Day7 41,000 68600 800 1 ' I 110,400
Day8 | 40,000 65,700 850 ' | ' | 106,550
| Day9 | 40,000 65,700 850 ' | ' 106,550
Day 10 20,000 . 70400 | 700 ' ' ' ' 91,100
TDayll 40000 69400 800 ' ' ' ' 110,200
Dayl2 41,000 T 64,600 ' 900 ' ' ' | 106,500
Dayl13 0 © 101800 800 ' ' ' 102,600
Dayld 30,000 96,000 800 ' ' ' 126,800
‘Dayls | 0 109,300 800 ' T ' 110,100
TDayl6 | 0 109,300 | 800 [ ' ' 110,100
 Dayl7 | 29,000 110000 3,200 ' ' ' ' 135,200
Day I8 0 T m,100 0 2500 I ' 1 ' T IL600
" Day19 | 0 T enooo | L300 B ' [ I ' i 92,900
T Day2 0 116,400 3,000 ' | ' T I ] 119,400
TDay21 | e | 74100 | " ' . ' I T 74100
Day 22 0 99,650 800 100,450
Day 23 51,000 99,650 800 151,450
Day24 | 84,000 99,000 9,900 | ' ' 115,200
" Day2 40,000 65,800 700 | ' 106,500
"Day2s @ 0 100900 1,600 i [ — ] | T 0za00 00
Day27 0 97,400 | 800 — 11 1 I [ T e300
Day 28 0 17,100 | 700 ' I ] ' - [ 107,800
Day 29 ~ o 1eu00 | 70 ' - | . 109,850
T Day30 | 0 T ea00 | 750 ' ' | ' | 109850
Fbyst | | o T 112200 1,700 | R I B ' [ 1 C u3%0
[ Total 3,450,300
Avg. 111,300
Min 158,800

TR



See Page 4 for instructions

I. General Information for the Month/Year of: August 2021
A. Public Water System (PWS) Information
PWS Name:  Sunny Hills
PWS Type:  Community  [X]
Number of Service Connections at End of Month:
PWS Owner: _ Sunny Hills Utility Compaay
Contact Person: ~ Sharon Purviance
Contact Person'’s Mailing Address: 4939 Cross Bayou Boulevard
Contact Person's Telephone Number:  866-753-8292
Contact Person's Email Address: spurviance @uswatercorp.net
B. Water Treatment Plant Informaton
Plant Name: WTP-1
Plant Address: 3810 Gable Blvd
Type of water treated by Plant:

NonTransitent [ ]
594

IX] Raw Ground

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

[ l Purchased Finished Water

Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000

Pfam[ Caicgorv (pcr subsetuan 62-699. 31[}{4} LA C} C

'—‘Nam

rs: George W eeidev
~ Oliver Shockley

;Shamn Purviance

Plan[ Ciass {pe,r suhsecﬂc—n 62-699. 310(4} FA.C):V

e Class  [License Number Day(s)/Shift(s) Worked
C 002%1?3

C ' 13924
C ' 13268

- PWS Identification Number:  167-0647
NonCommunity | | Consecutive
Total Population Served at End of Month: 1458
_ :C(mtac'l Person's Titlc l’S Water Services 7

City: New Port Richey State: FL Zip Code: 34652

Contact Person's Fax Number: 727-849-4219

_ Plant Telephone Number:

(City:  Chipley State: FLL Zip Code: 32428

I1. Centification by Lead/Chief Operator
I the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part 1 of this report. I certify that the
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water reatment chemicals used at this plant conform 1o NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. [ also certify that the following additional operations records for this plant were
prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if

applicable, approprate treatment process performance records. Further more, I agree to provide these additional operations records to the PWS owner so that the PWS owner can

retain them, together with copies of this report, at a convenient location for the last ten years.

; W g; 10/1/2021

Signature and Date

DEP Form 62-555 900(300)
Effective August 28, 2003

C 0023173
License Number

George Weekley

Printed or Typed Name

Page 1



WS ldentification Number: 1670647

Free Chlorine Chlorine Dioxide Ozone Combined Chlorine (Chloramines)

lraViolet Radiation Other (Diseribe)
‘ype of Disinfectant Residual Maintained in Distibution H
e - e

1 24
2 X 24 10,500 | 1.00 0.50
3 X | 2 20,000 0.50 | | 0.50 |
4 X | 24 21,000 0.50 0.50
5 X 24 19,000 | 0.60 | 0.60
6 X 39,000 | 070 _ | 0.30
7 X 94 41,000 1.30 | 0.50
8 24 40,000 ]
9 | x 24 40,000 ' 0.20 | 0.50
1w | x | u 90,000 | 0.20 _ - | 0.50
I | X 24 40,000 0.30 I | | 0.20 {
12 X 94 41,000 | 0.90 ' | 0.40
13 X a4 | 0l 0.50 | 0.20
14 X 94 30,000 0.20 0.30
15 24 0 | | =
i6 | x | 94 | 0 0.30 . | 0.30
17 x | 2 | 99 000 | 0.50 ? | 0.30
18 X 24 | 0 0.50 . 0.40
19 X 24 0 0.40 | 0.40
20 X 24 0 _0.20 | 0.30
21 X 94 0 0.20 ' 0.40
99 24 0 ' -
93 X 94 51,000 | 0.40 | 0.30
94 | X 94 84,000 0.40 1.00
25 | x | 94 | 40,000 . 2.30 - ' 0.90 |
96 X 94 | 0l 2.30 i 0.70
97 X 94 | 0l L.00 | 0.30
98 X 24 | 0 1.10 | 0.90
99 94 0 . | i
30 X 24 0 | 0.20 . 0.30
a | x | 94 0 | 0.90 | 0.36
otal 569,000
Average 18,355
[Maximum 84,000




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

see Page 4 for instructons
1. General Informanon for the Month/Year of: August 2021

A. Public Water System (PWS) Information
PWS Name:  Sunny Hills PWS Identificaton Number: 167-0647
PWS Tvpe: Community
Number of Service Connections at End of Month: 594
PWS Owner: Surmv Hills Utility Company
Contact Person:  Sharon Purviance
Contact Person's Mailing Address: 4939 Cross Bayou Boulevard
Contact Person’s Telephone Number:  866-753-8292
Contact Person's Email Address: spurviance@uswatercorp.net

B. Water Treatment Plant Informaton
Plant Name: WTP-4 Plant Telephone Number:
Plant Address: 1533 Vash Circle [City:  Sunny Hills State: FL. Zip Code: 32428
Type of water treated by Plant:  [X] Raw Ground | ] Purchased Finished Water

Permnitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000
Plam Categon’ (per subsection 52-699 310(4), F.A. Cl C

1X] NonTransitent 11 NonCommunity [ ] Consecutive
Total Population Served at End of Month: 1458

Contact Person's Title: US Water Services

[City: New Port Richey \State: FL Zip Code: 34652
Contact Person's Fax Number: 727-849-4219

Plant Class {pcr sub"vec[ion 62—699 310{4} F A C I V

il ; e T e ~ LicenseClass [Licens
Ceorge Weckley C

* Oliver Shockley C

,

i "_ - Sharon Purviance _ C 13268

I1. ('vm't' ation by Lead/Chief Operator

I the undersigned water treatment plant operator licensed in Flonda, am the lead/chief operator of the water treatment plant identified in Part 1 of this report. I certify that the
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all dnnking water treatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant were
prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if
applicable, appropnate treatment process performance records. Further more, I agree to provide these additional operations records to the PWS owner so that the PWS owner can

retain them, together with copies of this report, at a convenient location for the last ten vears.

10/1/2021 George Weekley C 0023173

Georpe Weekley 75 teemeTeRe e
Signature and Date i Printed or Typed Name License Number
DEP Form 62-555 900{300) U d
Page 1

Effcctive August 28, 2003



PWS ldentfication Number: 1670647

Sunny Hills WTP-4

Iv Data for the Month/Year of: KIS
Means of Achieving Four-Log Virus Inactivation/Removal * Free Chlornne Chlonne Dioxide Ozone Combined Chlorine (Chlorarmines)
UliraViolet Radiation Other (Discribe)

¢ of Disinfectant Residual Maintained in ystem:

1 | 94 | 91,050 | l i
2 X | 24 91,050 ' 1.00 | 0.50
3 | X 24 137,400 1.20 | 0.50
i 1 X 24 93,000 | 1.10 0.50
5 X 94 103,200 .00 0.60
6 X 94 80.700 0.50 | 0.30
7 X 24 68,600 1.20 0.50
8 24 63,700
| 9 | x 94 65,700 .10 0.50
| 10 X 94 70,400 1.00 | 0.50
1l X 94 69,400 1.20 - | 0.90
19 X 94 | 64,600 1.00 0.40 !
13 X 24 101,800 | .90 | | 0.20
14 X 24 96,000 1.10 | 0.30
15 94 109,300
16 X 24 109,300 | 1.00 I . 0.30
17 X 94 | 110,000 1.10 i ! ' | | 0.40
18 X | 94 109,100 | 1.50 [ . 0.40
| 19 X 24 90,900 150 | | 0.40
|90 X 24 116,400 1.60 | | 0.40
L 21 | X 94 74,100 1.00 ! | | 040
99 U 99,650 |
23 X | 94 | 99,650 1.30 ' 0.30 |
24 X 24 29,000 1.50 | | i 1.00 |
25 X 24 65,800 1.50 0.90
26 X 24 100,900 1.40 | | 0.40
97 X 94 97.400 1.30 i - 0.30
28 X | | 107,100 1.20 . 0.90
29 | | 94 109,100 ' | |
30 | x 109,100 ' 0.90 | 0.30
31 | x 24 119,200 1.43 | 1 | | 0.36 |
Total 9,847,600
Average 91,858
Maximum 137,400




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Page 4 for instructions

I. General Information for the Month/Year of:
A. Public Water System (PWS$) Information

August 2021

PWS Name:  Sunny Hills PWS Identification Number: 167-0647
PWS Type:  Community  [X] NonTransitent 1] NonCommunity [ | Consecutive
Number of Service Connections at End of Month: 594 Total Population Served at End of Month: 1458
PWS Owner:  Sunny Hills Utility Company ' 7
Contact Person:  Sharon Purviance Contact Person's Title: US Water Services :
Contact Person’s Mailing Address: 4939 Cross Bayou Boulevard City: New Port Richey State: FL Zip Code: 34652
Contact Person's Telephone Number: 866-7.53-8292 Contact Person’s Fax Number: 727-849-4219
Contact Person's Email Address: spurviance@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: WTP -5 Plant Telephone Number:
Plant Address: 1240 Elkeam Blvd ] (City: State: FL. Zip Code: 32428
Type of water treated by Plant:  [X] Raw Ground [ ] Purchased Finished Water
Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000
Plant Category (per subscction 62-699.310(4), F.A.C): C Plant Class (per subsection 62-699.310(4), F.A.C.): V
/Chief | ‘George Weekley C - 0023173
- Oliver Shockley C , 13924
" Sharon Purviance | C | 13268

345 - = 1

cation by Lead/Chief Operator

II. Certifi
I the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part 1 of this report. 1 certify that the
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant were
prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if
applicable, appropriate treatment process performance records. F urther more, I agree to provide these additional operations records to the PWS owner so that the PWS owner can
retain them, together with copies of this report, at a convenient location for the last ten years.

T 0
7 Y7 B 10/1/2021 George Weekley ) C 0023173

Signature and Date Unpdated Printed or Typed Name License Number

DEP Form 62-555 900{300)
Effective August 28, 2003 Page 1




PWS Identification Number: 167-0647

Free Chlorine Chlonne Dioxide Ozone Combined Chlorine {Chloramines)

UltraViolet Radiation Other (Discribe)
 of Disinfectant Residual Maintained in Distribution System: _____ XFree Chlorine ____Combined Chlorine (Chloramines) __Chionne Dioxide _

: 350

v | 24 [
[ 2 X 24 850 1.00 0.50

3 X 24 1,400 1.20 | | 0.30

4 X 94 800 0.60 | 0.60 [
5 X 24 0 0.60 | 0.50 |
6 X 24 900 i 0.50 ' | ! 0.30
[ 7 X 24 800 0.60 . I | 0.30
[ 8 24 850 ; L |
| 9 X 94 850 . 0.60 [ | 0.40
| 10 X 94 700 0.90 ! | ' 0.30 '
11 X 94 800 0.40 0.60

12 X 94 900 0.40 . 0.60

13 X 94 800 | 0.90 . 0.70

14 X 24 800 | 0.90 0.50

15 | 94 800

16 X 94 800 0.90 | ' | 0.40

17 X | 924 3,200 1.00 ! . 0.40 |
[ 18 | x | 94 2,500 0.90 ' | 0.50 |
19 X 94 1,300 | 0.80 | | 0.30

0 X 94 3,000 ' 0.80 ! 0.40

21 X 24 0 - 1.00 ; ' | 0.60

23 24 800 ' |

23 | X 24 800 | 0.70 | 0.50

94 | x | 24 2900 0.80 | 0.50

25 X | 94 | 700 0.50 0.40
[ 26 | X 24 1,600 .90 | ! 0.40

97 X 24 800 0.30 | 0.30

9§ X 24 700 0.40 | 0.30

29 24 750 | i |

30 X 24 750 0.50 [ . 0.20

31 X 24 1.700 | | 0.95 ? | 0.50

Total 33700

Average 1.087

Maximum 3,200




MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED WATER PRODUCTION BY CWSs THAT HAVE

MULTIPLE PLANTS
Daily FimshedWater Production for the Month Year of Sepiember 2021
Conununity Water System (CWS) Name: Sunny Hills
Public Water System (P\VS) Name: 167-0647
B Plant I Namc  Plant2Name  Plant 3 Name [Plant 4 Name Plant5Name  Plant6Name  Plant7 Name  Plant8Name  PlantGName |
WTP- | WTP- 4 WTP-5 ‘ Totl
Dayol' R I WV e P e T g
Mopth,  Public Water System (PWS) Name: gl - T i
1,224,000 1224000 | 1,294000 » ] | ~ . i
Public Water Systern (PWS) Name: = I
Dayl 0 86400 0 86,400
Day2 1,000 123,300 1,400 125.700
Day3 0 89,800 700 90,500
Day4 | 0 124,900 0 124,900
Day5 | 0 113,350 900 114,250
Day 6 0 113,350 900 114,250
Dav7 | 0 129,700 900 130,600
Day8 0 112,300 900 113,200
 Day9 | 0 122.600 1,800 124,400
Day 10 0 120,300 800 121,100
“Dayll 0 104,300 100 104,400
Day12 0 130,000 1,350 131,350
Day 13 18,000 130,000 1,350 149,350
Dav14 2,000 114.000 0 116,000
Day 15 0 108.700 900 109,600
Day 16 0 112,000 900 112,900
Day 17 0 116,100 0 116,100
Dayl8 0 103,500 1,800 105,300
Day 19 0 119,150 1,500 120,650
Day 20 0 119,150 1.500 120,650
Day 21 0 94,400 ] 0 94,400
 Day 22 0 103000 2,300 - - [ o 105,300
Day 23 0 94,500 800 95,300
 Dav 24 0 97,600 800 98,400
Day 25 0 98.000 600 98,600
 Day2 0 129750 1,700 131,450
 Dav %l 0 129.750 1,700 N 131.450
Day28 | 0 116,800 700 117,500
" Dar® | 0 100,300 700 - | 101,000
 Day30 0 134200 | 1.500 135,700
Day3l |
™ Toal e T 3.440,700
Avg. 114,690
149,350

Min




I. General Information for the Month/Year of: September 2021

A. Public Water System (PWS) Information )
PWS Name:  Sunny Hills PWS Identification Number: 167-0647
PWS Type:  Commumity  [X] NonTransitent 11 NonCommunity | | Consecutive
Number of Service Connections at End of Month: 594 - B Total Population Served at End of Month: 1458 )
PWS Owner; _ Sunny Hills Utility Company B o S
Contact Person:  Sharon Purviance _ Contact Person’s Title:  US Water Services -
Contact Person's Malhng Address: 4939 Cross Bayou Boulevard 1C|t5r New Port R:che}f Slatc FL Zip Code: 34652
Cantacl. Person's Telephone Number:  866-753-8292 {Contact Person's Fax Number: 727-849-4219

Contact Person's Email Address:  spurviance@uswatercorp.net
B. Water Treatment Plam Informatmn

Plant Name: WTP-1 - ) ) .
Plant Address: 3810 Gable Blvd (Cit: Chipley ~ State:FL __Code__ 32428 .

Type of water treated by Plant: [X] Raw Ground [ ] Purchased Finished Water

Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000 - - ) -
i ~ Plant Class (per subsection 62-699.310(4), F.A.C): V

I the undemgned water treatiment plant -:}perator licensed in Honda, am the lead/chief ope operator of the water treatment plant identified in Part 1 of this re rcpon. . 1 cemfy that the
mformation provided in this report is true and accurate to the best of my knowledge and belief. 1 certify that all dnnking water treatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. 1 also certify that the following additional operations records for this plant were
prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if
applicable, appropriate treatment process performance records. Further more, 1 agree to provide these additional operations records to the PWS owner so that the PWS owner can
retain them, together with copies of this report, at a convenient location for the last ten years.

10/6/2021 George Weekley C 0023173
George Weckley =
Signature and Date Printed or Typed Name License Number
DEP Form 62-555 900{300)

Effective August 28, 2003 Page 1



PWS Identfication Number: 167-0647

030 | | | 090

1 X 94 0
9 X 24 1,000 0.30 | | 1.00
3 X 94 0 0.30 | | 0.40
4 X 94 0 0.30 | 0.60
5 94 0 | |
] X | 24 1) 0.20 | | 0.40 |
7 X | 94 0 0.20 | | 0.30
8 X | 94 0 0.30 ' | 0.40
| 9 | x 94 0 1.20 | 0.90
[ 10 X 94 0 0.30 | 0.90
11 X 94 0 0.20 | | 0.80
12 | 94 0 l |
13 X 94 18,000 I 0.20 | | L.00
14 X | 94 2,000 0.20 I | 0.60
15 | x | 9 0 0.20 | | 0.50
16 X 94 0 0.20 | 1.00
17 X 94 0 0.30 | 0.80
18 X | 94 0 0.30 | | 0.50
19 | 94 0 | |
2 | X 24 0 0.20 | 0.80
91 X 94 0 0.30 | _ | 0.60 |
29 X 24 0 I 0.40 ' | . 0.80 |
23 X 24 0 0.20 ' 0.90 :
24 X 94 0 0.30 | 0.90 .
95 X 24 0 0.20 | . 0.40
| 96 24 0
97 X 24 0 100 0.90
928 X 24 0 1.90 | 1.00 |
29 X 24 0 0.70 1.00 |
30 X 94 | 0 | 0.70 | | 1.30
31 | I |
Total 21,000
\Average 700
Maximum 18,000




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Page 4 for instructions

I. General Information for the Month/Year of: September 2021

A. Public Water System (PWS$) Informanon

PWS Name:  Sunny Hills PWS Idendfication Number: 167-0647
PWS Type:  Community [X] NonTransitent 11 NonCommunity | | Consecun'.'e
Number of Service Connections at End of Month: 594 Total Population Served at End of Month: 1458
PWS Owner:  Sunny Hills Utility Company
Contact Person:  Sharon Purviance Contact Person’s Title: ~ US Water Services
Contact Person's Mailing Address: 4939 Cross Bayou Boulevard City: New Port Richey State: FL Zip Code: 34652
Contact Person's Telephone Number:  866-753-8292 Contact Person’s Fax Number: 727-849-4219
Contact Person's Email Address: spurviance@uswatercorp.net
B. Water Treatment Plant Informaton
Plant Name: 'WTP-4 Plant Telephone Number:
Plant Address: 1533 Vash Circle City:  Sunny Hills Sate: FI. ~ Zip Code: 32428
Type of water reated by Plant:  [X] Raw Ground [ | Purchased Finished Water
Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000
Plam Catcgnr}' {per subsccnon 62—699 '310(4) F A_C xC Piam C!asq {pcr subaecnon 62-699 3104, FAC)K V - |
: ~ Nan ~ [LicenseClass  Lice er  Davls)/Shift(s) Worked R S e |
B | 00231?3
C j 13924
|
C '_ 13268

I1. Certification by Lead/Chief Operator

I the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part 1 of this report. I certify that the
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water reatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also centify that the following additonal operations records for this plant were
prepared each day that a licensed operator staffed or visited this plant duning the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if
applicable, appropnate treatment process performance records. Further more, I agree to provide these additional operations records to the PWS owner so that the PWS owner can
retain them, together with copies of this report, at a convenient location for the last ten years.

10/6/2021 George Weekley C 0023173
Geosge Wocktey  OPFE 0 Ceewelee N Ol
Signature and Date Prnted or Typed Name License Number
DEP Form 62-555 S00430:0)

Effective August 28, 2003 Page 1



PWS Idenaficaton Number: 167-0647

Sunay Hills WTP-4
September 2021
Mcans of Achicving Four-Log Virus [nactivabon/Removal * Free Chlorine Chlorine Dioxide Ozone Combined Chlorine (Chloramines)
UlraViolet Radiation Other (Discnibce)
Type of Disinfecant Residual Maintained in Distribunron Systern: X Free Chloane _ Chlorine (Chloramines) __Chlorine Dioxide

o1 | 86,400 120

| 3 | X [
[ 2 | X 24 | 123,300 1.00 ' ] | | [ [ 1.00 ] I
T s 24 89.800 1.00 I ' I 0.40 | |
[ 4 | x 1 94 1 124.900 ! 1.10 | | | 0.60 |
L & | | 94 | 113350/ | | |
| 6 | x ' 94 |  113350! | 120 | | | 0.49 |
E X | 94 129.700 | 1.20 | | l 0.30 |
[ 8 X | 2 112,300 | 1.40 | | | [ 0.40 | |
| 9 X | 24 122.600 | 1.50 ' | ' | | 0.90 |
.10 X | 24 120.300 1.40 | | | 0.90 |
11 X | 94 104,300 i 1.30 | ' | 0.80 |
12 24 | 130,000 i ' ! | _ _ |
13 X 24 | 130.000 1.50 l l ‘. I 1.00 - |
L 14 X 24 | 114,000 [ 1.10 | | . 0.60 | '
15 X 24 108,700 ‘ 1.20 | | | 0.50 | '
16 | x | 24 | 119000 - 1.10 | | | | 1.00 | _
Y X | 24 | 116.100! | 1.30 ' | | 0.80 | !
C 18 | X | 94 | 103500! l 1.30 ' | |' , 0.50 |
| 19 | L 24 | 119.150] i \_ '. |
20 | x | 924 | 119130/ 1.40 ! | | 0.80 | '
L a1 | x | 24 94.400 | 1.40 | |' ' |' ' 0.61 |
| 922 | X | 24 | 103.000! | 1.40 | I | | | i 0.80 . .
23 | x [ 24 | 94500 | 1.40 | | ' I 0.90 |
24 X 24 | 97.600 | 1.00 | ' | . | 0.90
L 25 | x | 24 | 98,000 | | 1.50 - | I | | 0.40 | i
. 96 | 24 | 199750 ' I | ; '| | |
97 | X | 94 | 129750) - 1.30 | | | | 0.90 I
_ 28 | X | 924 | 116800 | 1.20 | ! i 1.00 _
| 29 | x | 24 | 100300 : 1.20 | ' | . 1.00 |
30 | x | 9 134,200 ! 1.00 l. _| | | 1.38 1 |
31 | ; l | | i ' 1 |
Total 3,391,200
Average 113,040
Maximum 134,200




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Page 4 for instuctions

I. General Informanon for the Month/Year of: September 2021

A. Public Water System (PWS) Information

PWS Name:  Sunnv Hills PWS Identficaton Number: 167-0647
PWS Type: Community [X] NonTransitent [ NonCommunity [ | Consecutive
Number of Service Connections at End of Month: 594 Total Populaton Served at Eind of Month: 1458
PWS Owner:  Sunny Hills Utility Company
Contact Person:  Sharon Purviance Contact Person's Tide: US Water Services
Contact Person’s Mailing Address: 4939 Cross Bayou Boulevard City: New Port Richey State: FL Zip Code: 34652
Conmct Person’s Telephonec Number: 866-753-8292 Contact Person's Fax Number: 727-849-4219
Contact Person's Email Address: spurviance@uswatercorp.net
B. Water Treatment Plant Informauon
Plant Name: WTP-5 Plant Telephone Number:
Plant Address: 1240 Elkeam Blvd Ciy State: FL Zip Code: 32428
Type of water treated by Plant  [X| Raw Ground [ ] Purchased Fimished Water
Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000
Plant Category (per subsection 62-699.310(4), F.A.C.): C Plant Class (per subsection 62-699.310(4), F.A.C): V
Licensed Opcrators: [Name: License Class  License Number — Day(s)/Shift(s) Worked
Lead/Chief Operators: ~ George Weekley C . 0023173
Other Operators: |Oliver Shockley C 13924
~ Sharon Purviance | (8 13268

I1. Cecrtification bv Lead/Chief Qperator

I the undersigned water treatment plant operator licensed in Flonda, am the lead/chief operator of the water trcaunent plant identified in Part | of this report. I certify that the
information provided in this report is true and accurate to the best of my knowledge and belicf. I certify that all dnnking water trcatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also cerufy that the following additional operanons records [or this plant were
preparcd each day that a licenscd operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if
applicable, appropriate trcatment process performance records. Further more, I agree to provide these additional operations records to the PWS owner so that the P\WS owner can
retain them, together with copies of this report, at a convenient location for the last ten vears.

z Y/7/ é g 10/6/2021 George Weekley C 0023173
Signature and Datc Printed or Typed Name B o o License Number

DEP Form 62555 900(300)
Effective August 28, 2003 Page 1



PWS Identification Number: 1670647

1 X | 24 | 0.60 0.50 |
2 X 24 | 1,400 1 080 0.50 !
3 X 24 700 0.80 0.40

[ 4 X 94 | 0] 0.70 | 0.30

| & 24 900 | | |

| 6 X 94 900! 0350 | 0.30
7 X | 94 900 0.60 | ' 0.40
8 X | 24 900 | 0.80 0.50

Il 9 | x | 24 1,800 | | 0.80 | 0.50

| 10 X 94 800 | 0.90 l .50

i X 94 100 0.80 [ 0.30

| 12 | | 94 1,350 | !

L 138 | X | 24 1350 [ 0.70 | 0.40

| 14 | x | 24 0 0.80 0.40 l
15 X | 9 900 | 0.70 . | 0.50 ]
16 X 24 900 | 0.80 0.30 |
17 X 94 0! 0.30 0.30

| 18 X 94 1.800 | 0.60 . ‘ 0.30
19 | 94 | 1500 | | =

20 X | 94 1500 | 0.80 0.40 |

|l &1 | x 94 0 0.70 | . { 0.40

| 99 | % 24 2,300 0.80 0.20 |

[ 93 | x | 94 800 0.40 0.40 ]

| 24 | x | 94 800 0.60 ' 0.40

25 | x | 9 | 600 0.70 ' 0.40

| 96 24 1,700

| 97 X 24 1,700 0.80 0.50
98 | X 94 700 0.70 . | | 0.50 |
99 | X 94 700 | | 0.60 | | 0.40 |
3 | X 94 1,500 | 0.90 | 0.50 |
51 | ’ | I ]

Total 98,500

Average 950

Maximum 9,300




Daily Fu'ushtdWa.tcr ?roduuiun, for the Month Year of
Community Water System (CWS) Name:
Pul:ﬂ.u: \Vamr Sys!r:.m (PWS) hlamc

MULTIPLE PLANTS

October 2021
Sunny Hills
1670647

MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED WATER PRODUCTION BY CWSs THAT HAVE

ant1Name  Plnt2Name  Plant3Name  Plant4Name  Plant5Name  [Plnt6Name  Plant7Name  Plat8Name  Planc9Name |
WTP-1 WTP- 4 WTP-5 ' Total
of Moath .g-;um_magg_m (PWS) Namc: = : R 1
L 1,294,000 1,224,000 1924000 1 R )
'Public Water System (PWS) Name: |
| eyt | 0 81,300 0 B i 81,300
DayS 0 112,100 700 112,800
~ Day3 Ji 0 131,950 1,000 132,950
Dagr4 [ 0 131,950 1,000 132,950
" Days | 2,000 105,300 700 108,000
Day6 | 0 133,800 700 134,500
| Day7 0 119,000 700 119,700
 Day8 | 0 113,400 700 114,100
Day9 | 0 122,500 1,700 124,200
Dayl0 31,500 109,000 650 141,150
Day1l | 31,500 109,000 650 141,150
CDayl2 19,000 C 67,100 700 - 86,800
Dayld 37,000 79,500 1,600 118,100
Dayl14 0 77,000 700 77,700
 Dayls 7,000 89,900 600 97,500
Dayl6 31,000 91,600 700 123,300
 Dayl7 40,000 74,700 1,000 115,700
Day18 40000 C 74700 1,000 . o o 3 I 115,700
Day 19 o T 91,700 500 il B . B 92,200
Day 20 | 38,000 82,300 1,300 N ) . 121,600
Day2l | 18000 | 71,200 | 600 1 D i - o 89,800
Day 22 19,000 84,800 700 . 104,500
Day 23 0 103,600 2,100 105,700
Day %4 0 100,750 650 101,400
Day25 | 0 100,750 650 101,400
Day 26 0 109,900 600 T . i T B 110,500
Day 27 T 97800 | 1,200 i - o B B a il 99,000
Day 28 0 B2500 1,200 i 83,700
Day 29 0 124,700 600 - I i 125,300
Day 30 0 96,300 600 96,900
" Day3l 0 99,000 0 1 . . B 99,000
Total 3 g 3,408,600
Avg. 109,955
Min 141,150




See Page 4 for instmuctions

October 2021

I. General Information for the Month/Year of:
A. Public Water Systern (PWS) Information:

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

PWS Name:  Sunny Hills B PWS Identificaion Number: 167-0647
PWS Type:  Community [X] - NonTransitemt [ ] o NunCommmm} [1] Consecuhve - - -
Number of Service Connections at End of Month: 594 Total Population Served at End of Month: 1458
.P“"Sme:r Smy%Uﬂg_Cgmy e e —— | =
Contact Person:  Sharon Purviance ~ Contact P Persons Title: ~ US Water Services o
Contact P Pc:sons Mailing Address 493‘9 Cross Bayou Bouii:vjrﬂ _ City: I’*ce“ Pm‘t Riche}'  State: FL Z.!p Code 34652 K
Contact Person's Telcphnne Number: 866-753-8292 Conmct Person's Fax Number: 727-849-4219
Contact Person’s Email Address:  spurviance@uswatercorp.net - o R g

B. Water Treatment Plant Information
Plant Name: WTP-1 Plant Telephone Number:
Plant Address: 3810 Gable Blvd City: Chupley State: FL. Zip Code: 32428
Type of water treated by Plant:  [X] Raw Gmund ] Purchased Finished Water

Pcrmﬂied Ma;mnum ay Dper:mng Cagagtg of Plant, gil]ons_pcr day: 1224000
Plant Category (per subsection 62-699.310(4), FA.C.): C -

fication by lL'[(lLllL" yerator

11{

 Plamt s (pe

r subsection 62-699.310(4), FA.C):V

0023173
13924

13268

1 the undemgned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part 1 of this report. 1 certify that the
information provided in this report is true and accurate to the best of my knowledge and beliel. I certify that all drinking water treatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant were
prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2} if
applicable, appropnate treatment process performance records. Further more, I agree to provide these additional operations records to the PWS owner so that the PWS owner can

retain them, together with copies of this report, at a convenient location for the last ten years.

g Y77/ gé 11/8/2021 f}cargc Weekley _ C 0023173
Signature and Date Printed or Typed Name License Number
DEP Form 62-555 900(300)

Effective August 28, 2003



PWS Identification Number: LGT-(H547

Free Chiorine Chlorine Dioxide Ozone Combined Chlorine (Chloramines)

| 1 X 24 (1] : | i
2 | X 24 0 0.80 | 0.80
[ 3 24 0
[ 4 X 94 0 0.40 0.60

5 X 24 2,000 0.50 | 0.50

[ X 24 0 0,30 0.40

7 X 94 0 0.30 0.60

8 X 24 0 0.30 0.70

9 X 24 0 0.30 | 0.70

10 24 31,500 | | ' | |

11 X 94 31,500 0.30 | | 0.60

12 X 24 19,000 0.40 | - | 0.60

13 X 24 37,000 0.40 | j ' 0.30

14 X 24 0 0.40 | | 0.60

15 X 24 7,000 0.30 | 0.50
| 16 X 2 | 31,000 0.20 0.60
[ 17 | 24 40,000 [ |
[ 18 X 94 40,000 0.20 | 0.60
| 19 X | 24 | 0 0.20 | | 0.50

20 X 24 38,000 | 0.20 | 0.40 |
21 X | 18,000 I 0.20 | 0.60 i
99 X 24 19,000 | 0.30 | 0.50 |
93 X 94 0 0.30 | 0.40

24 24 0

25 X 24 0 0.20 | 0.50
| 96 X 24 0l 0.20 | 0.40 |
97 % 24 0! 0.20 0.40 |
28 X 24 0l 0.30 | 0.40

29 X 24 0 0.20 f 0.20

30 24 0 |

31 94 0 |

Total 314,000

Average 10,129

Maximum 40,000




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Page 4 for instructions

1. General Informaton for the Month/Year of: October 2021
A. Public Water System (PWS) Information
PWS Name:  Sunny Hills PWS Identification Number: 167-0647
PWS Tvpe: Commumnity  [X] NonTransitent [1 NonCommumnty | | Consecutive
Number of Service Connections at End of Month: 594 B Total Population Served at End of Month: 1458
PWS Owner: Suun} Hills Utility Company
Contact Person:  Sharon Purviance Contact Person's Title: US Water Services
Contact Person's Mailing Address: 4939 Cross Bayou Boulevard City: New Port Richey State: FL Zip Code: 34652
Contact Person's Telephone Number: 866-753-8292 Contact Person'’s Fax Number: 727-849-4219
Contact Person’s Email Address: spurviance@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: WTP -4 Plant Telephone Number:
Plant Address: 1533 Vash Circle City:  Sunny Hills State: FL. Zip Code: 32428
Type of water treated by Plant:  [X] Raw Ground | 1 Purchased Finished Water
Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000
Piant Catcgon (pcr subsecuon 62-699. 310(4} FA. C} c Plant Class (per subsection 62-699.310(4), F.A.C.): V
' _ INa el immej Class  License Number Day(9/Shifis) Worked
(rcurgc W’eckim | 0023173
Oliver Shockley C | 13924
i
‘Sharon Purviance , C : 13268

|
i)
|

I1. Certification bv Lead/Chief Operator

I the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part 1 of this report. I cerafy that the
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water reatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-355.320(3), F.A.C. I also certify that the following additional operatons records for this plant were
prepared each day that a licensed operator staffed or wisited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if
applicable, appropriate treatment process performance records. Further more, I agree to provide these additional operations records to the PWS owner so that the PWS owner can

retain them, together with copies of this report, at a convenient location for the last ten years.

C 0023173

Georpe Wheltley R CeomelWedly | I
Signature and Date Printed or Typed Name License Number

DEP Form 62-555 9000300y
Effective August 28, 2003 Page 1




PWS Identification Number: 1670647

Free Chlorine Chlorne Dioxide QOzone Combined Chlorine {Chloramines)

L"Iu-a‘i."mlelka.duuon . ) Othcr ﬂ)mcnhel

Comhmed Chlonm: [C!hltxamsﬂﬁ! _,

| 1 X 24 81,300 | 1.00 1.00
| 2 X 24 112,100 1.10 _ | 0.80
| 3 24 131,950 | |
| 4 X 24 131,950 L.10 0.60
| 5 % 94 | 105300 1.10 0.50
6 x | 9 134,800 1,00 . | 0,40
7 X | 119,000 | 1.00 0.60
8 X 24 113,400 | 1.80 0.70
| g X 24 122,500 1.50 0.70
| 10 24 109,000 |
11 X 24 109,000 1.30 | | | 0.60
192 X 24 67,100 | : 1.20 ' 0.60
13 X 94 79,500 | 1.20 | | 0.30
| 14 X 94 | 77,000 | 1.10 ' 0.60
15 X 24 | 89,900 | 1.20 ' 0.50
16 x | 94 | 91,600 | - 1.10 , 0.60
| 17 | o4 | 74,700 ' | . |
|18 X 24 74,700 1.90 | | 0.60
19 | x | 94 91,700 1.20 0.50
90 | x | 24 89.300 1.20 0.40
91 X 94 71,200 | | 1.00 | . 0.60 |
99 X 24 84,800 1.20 | | 0.50
23 X 94 103,600 1.10 0.40
o4 | | 94 100,750
| 35 | X 94 | 100,750 | | 1.10 0.50 '
| %6 X 94 109,900 | 1.20 | | 0.40 '
| 97 X 24 97,800 1.20 0.40
| 28 X 24 _82.500 1.10 . 0.40
| 99 X | 94 | 124700/ ' 1.00 0.20 '
30 X 24 96,300 | 1.20 | | 1.00
31 | 94 99.000 ' |
Total 3,069,100
Average 99,003
Maximum 133,800




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Page 4 for instructions

I. General Information for the Month/Year of: October 2021

A. Public Water System (PWS) Information
PWS Name: Sunny Hills PWS Identification Number: 167-0647
PWS Type: Community [X] NonTransitent 11 NonCommunity [ ] Consecutive
Number of Service Connections at End of Month: 594 Total Population Served at End of Month: 1458
PW, 5 Owner:  Sunny Hills Unht} Company
Contact Person:  Sharon Purviance Contact Person's Tide: US Water Services
Contact Person's Mailing Address: 4939 Cross Bayou Boulevard City: New Port Richey 'State: FL Zip Code: 34652
Contact Person's Telephone Number:  866-753-8292 Contact Person’s Fax Number: 727-849-4219

Contact Person's Email Address: spurviance@uswatercorp.net
B. Water Treatment Plant Information

Plant Name: WTP-5 Plant Telephone Number:

Plant Address: 1240 Elkeam Blvd | City: State: FL Zip Code: 32428

Type of water treated by Plant:  [X| Raw Ground [ ] Purchased Finished Water

Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000

Plant Categorv [pr:r subscctmy_ 62-699.3104), FAC):C ~ Plant Class (per subsection 62-699.310(4), F.A.C): V I
T U e S e ~ [LicenseClass  License Number Day(s)/Shift(s) Worked ;

w: cf Operators:  George Weekley C 0023173
- |Oliver Shockley C i 13924

13268

O

Qha.mn Purviance

|_7- ,

I1. (tmila ation by Lea 1 UuLt Operator

I the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part 1 of this report. I certify that the
information provided in this report is true and accurate to the best of my knowledge and belief. I cernfy that all drinking water reatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also cerufy that the following additional operations records for this plant were
prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if
applicable, appropriate treatment process performance records. Further more, I agree to provide these additional operations records to the PWS owner so that the PWS owner can
retain them, together with copies of this report, at a convenient location for the last ten vears.

) Neel T
Gecrge Wocktley ML CeonelWeddy R S
Signature and Date Printed or Typed Name License Number
DEP Form 62-555 900(300)

Effective August 28, 2003 Page 1



PWS Identification Number: 167-0647

I, Daily = October 2021
Means of Achieving Four-Log Virus Inactivation/Removal * Free Chlonne Chiorine Dioxide Ozone Combined Chlorine (Chloramines)

UltraViolet Radiation Other (Discribe)
Ty of Disinfectant Residual Maintained in Distribution § g 4 i Combined Chlonine (Chloramines) Chlorine Dioxade
A — e [ — — e T e B

| 1 | X 24 0 | 0.60 0.40
2 | X 24 700 0.60 ' 0.30
| 3 24 1,000 |
| 4 X 24 1,000 | 0.60 | ; 0.30
5 X 24 700 | 1.00 0.50 !
G X 94 700 0,20 0.30
7 X 94 700 0.40 0.40
[ 8 X 24 | 700 | 0.30 | 0.20
| 9 x | 94 | 1,700 0.30 | 0.40
.10 | 94 650 | |
11 X | 94 650 0.20 0.40 '
12 X 94 700 | L.00 | 0.40
| 13 X 24 1,600 0.50 | 0.30
| 14 X 94 | 700 1.00 ‘ ' 0.30
[ 15 | x | =24 | 600 0.80 | 0.30
|16 X | 24 700 0.80 0.40
17 24 1,000 |
18 X 24 1,000 ! 0.80 0.40
| 19 | X 24 500 | 0.80 0.30 |
.90 x | 24 | 1,300 | 1.00 i . 0.70
EN X | 94 600 | 0.80 | 0.50
22 X 24 700 0.50 ' 0.30
23 X 94 9,100 0.40 0.40 '
| 24 94 | 650 | |
; X 94 6350 | ; 0.60 | 0.50
| 96 X 24 600 | (.60 | 0.30
27 X 24 1,200 0.70 0.40
98 | X 94 | 1,200 | 0.50 0.30
I 99 | X 94 | 600 0.50 | 0.20
|30 X | % 600 0.80 | 0.30
31 | 94 0 |
Total 25,500
\Average 323
Maximum 2,100




_ [Plant6Name  [Plant 7 Name

Plant$ Name  Plant9 Name |
|

=

MULTIPLE PLANTS
Daily FinishedWiater Production for the Month Year of ‘November 2021
Commumnity Water Svstem (CWS) Name: Sunny Hills
Public Water System (PWS) Name: 1670647
IName  Phnt2Name  Plant3Name  Plant4 Name  Plant5 Name
WTP- 1 WTP- 4 WTP- 5
Moot oF Public Water Systcm (PWS) Name: ) Vg
L 1,224,000 1,994,000  1gmgo00 0 i
"Public Water Syster (PWS) Name:
Day 1 5,000 106,900 900 - —
_ﬁ;p_i—"; 0 99,200 1,000
Day:i | 88,000 104,300 800
Day4 | 0 103,300 600
“Days | 0 97,400 600
Day6 | 0 101,200 1,100
Day7 | 0 113,600 850
" Days 0 113,600 850
Day9 | 22000 115,300 1,100
Day 10 45,000 29,300 600
C Dayll 91,000 5,600 L600
Dayl2 10,000 90,600 4,300
 Day13 0 107,600 1,100
Day 14 0 106,200 1,100
Day 15 0 106,200 1,100
" Dayl6 0 196,300 500
" Day17 0 116,200 1,100
Day 18 0 95,800 1,100 i
Day 19 0 113,000 ) .
Day 20 23,000 106,600 0 )
Day 21 0 107.800 R o - . :
Day 22 0 107,800 850 o T
Day 23 18,000 111,900 3,500
" Day24 99,000 90,100 800
. Day % 0 92 800 800
Day 26 0 122,800 800 - | |
Day 27 0 83,400 800 ] ]
" Day 28 0 108,500 850
Day 29 0 108500 | 850 S
Day 30 19,000 103,700 800
Day 31 o ) B

Total

112,800
100,200
193,100
103,900
98,000
102,300
114,450
114,450
138,400
74,900
128,200
104,900
108,700
107,300
107,300
126,800
117,300
96,900
113,000
12.9 600

" 108,650
108,650

133,400
112,900
93,600
123,600

84,200
109,350

109,350

123,500

MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED WATER PRODUCTION BY CWSs THAT HAVE

; H:L‘_Jj —'i;__:}

3.399,700

113,323

193,100




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Page 4 for instructions

I. General Information for the Month/Year of:
A. Public Water System (PWS) Information ) - i ) ) - e

PWS Name: SwonyHis = PWSIldentficaion Number: _ 167-0647
PWS Type:  Community  [X] NonTransitent 11 NonCommunity | ] Consecutive
Number of Service Connections at End of Month: 594 Total Populatnon Served at End of Month: 1458
PWS Owner:  Sunny Hills Unlity Company
Contact Person:  Sharon Purviance Contact Person's Title: US Water Services
Contact Person’s Mailing Address: 4939 Cross Bayou Boulevard City: New Port Richey State: FL Zip Code: 34652
Contact Person's Telephone Number:  866-753-8292 [Contact Person's Fax Number: 727-849-4219
Contact Person's Email Address: spurviance@uswatercorp.net )
B. Water Treatment Plant Information
Plant Name: WTP-1 ) _ ) _ Plamt Telephone Number:
Plant Address: 3810 Gable Blvd Cm" Chipley State: FL. Zip Code: 32428

Type of water treated by Plant: ~ [X] Raw Ground [ ] Purchased Finished Water

Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000

Plam Category (per suhsccuon 694399 310(4), I'A,C] C P!:mt Class -fper subsccnon 62—699 310{4) i‘ AC)EV
o8 --Gem*ge Weck]cs C 0023173
: = Oliver Shockley C ‘ 13924

|

f=d l X ";iShamn Purviance C I 13268
e S : sl | ! ‘

I1. ( 11‘[111& ation hy Lead Uu;! (];}L: ALOY

I the undcm,gncd water treatment pi.am operator licensed in Florida, am the lead/chief uperamr of the water treatment plant identified in Part 1 of this rcpon_ I certify that the
information provided in this report is true and accurate to the best of my knowledge and belief. T certify that all drnking water treatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also cerufy that the following additional operations records for this plant were
prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if
applicable, appropriate treatment process performance records. Further more, [ agree to provide these additional operations records to the PWS owner so that the PWS owner can
retain them, together with copies of this report, at a convenient location for the last ten years.

12/9/2021 George Weckley C 0023173
Gearge Wockley T g - I
Signature and Date Printed or Typed Name License Number
DEP Form 62-555 S00(300)

Effective August 28, 2003 Page 1



PWS Identfication Number: 1670647

th

onth

Means of Achieving Four-Log Virus Inactivation/Removal * Free Chlorine Chlorine Dioxide Ozone Combined Chlonne {Chloramines)

UlraViolet Radiation Other (Discribe)
Lype of Disinfectant Residual S

- -

| 1 X : .
9 X 24 0] I 0.20 0.40
3 X 24 38,000 0.20 1.20
4 | x 24 0 0.90 0.40
5 X 24 0 | 0.0 | 0.50
6 X 94 0 0,20 0.20
7 24 1]
8 | x 24 0 0.20 . | 0.60 .
| 9 X 24 92,000 ' 0.30 | 0.40
[ 10 X 24 45,000 0.60 0.50
I 1 X 2 91,000 0.20 0.20
| 12 X 24 10,000 0.30 0.50
|13 X 94 | 0 0.30 0.40
[ 14 | | 94 0 | .
15 X | 94 0 0.40 . | 0.30
[ 16 X | 94 0 0.90 0.30
17 X 24 0 0.20 _ .10
18 X 924 | 0 0.30 _ 0.50
19 X 24 0l 0.90 0.30
20 | x | o4 23.000 | 0.20 [ 0.50
21 94 0
22 X 24 | 0 0.90 | ' 0.50
93 X 94 | 18,000 1.90 [ 0.60
| 24 X | 94 99 000 0.70 . 0.50
L 25 X | 94 0 1.00 | 0.50
6 X 24 | 0 0.90 | 0.40
27 X 24 0 0.50 0.20
98 24 0 .
29 | 94 0 0.50 | 0.30
30 94 19,000 | 2.00 | 0.40
31 | | | |
Total 343,000
\Average 11,433
Maximum 91,000




See Page 4 for instructions
November 2021

I. General Informanon for the Month/Year of:
A. Public Water System (PWS) Information
PWS Name: Sunny Hills

PWS Type:  Community  [X] - NonTransitent [1
Number of Service Connections at End of Month: 594

PWS Owner:  Sunny Hills Utility Company

Contact Person:  Sharon Purviance

Contact Person's Mailing Address: 4939 Cross Bayou Boulevard
Contact Person's Telephone Number:  866-753-8292

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

PWS Identification Number:  167-0647
NonCommunity [ | Consecutive

Total Population Served at End of Month: 1458

Contact Person's Title: US Water Services
City: New Port Richey \State: FL
Contact Person's Fax Number: 727-849-4219

Zip Code: 34652

Contact Person’s Email Address: spurviance @uswatercorp.net
B. Water Treatment Plant Information
Plant Name: WTP -4
Plant Address: 1533 Vash Circle City:  Sunny Hills
Type of water treated by Plant:  [X] Raw Ground [ ] Purchased Finished Water

Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000

Plant Telephone Number:
State: FL. Zip Code: 32428

Plant Class (per subsection 62-699.310(4), FA.C.): V

Plant Category (per subsection 62-699.310(4), FA.C): C ~ PlantClas: 2-699.310(: I R
L erators:  George Weekley C 0023173

C TS --ioum Shockley C 13924

| " _'.!Shamn Purviance | s 13268

: |
- v i |
3 | |

' |
——— e B |

I1. Certification by Lead/Chief Operator

I the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part 1 of this report. I certify that the
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant were
prepared each day that a licensed operator staffed or visited this plant dunng the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if
applicable, appropriate treatment process performance records. Further more, I agree to provide these additional operations records to the PWS owner so that the PWS owner can

retain them, together with copies of this report, at a convenient location for the last ten years.

é@ Y/ /7 George Weekley

Signature and Date Printed or Typed Name

DEP Form 62-555 900(300)
Effective August 28, 2003 Page 1

C 0023173

License Number

12/9/2021




PWS Identification Number: 167-0647
Sunny Hills WTP-4
I Daily November 2021

Four-Log Virus InactivationyRemoval * Free Chlorine Chlorine Dioxide Ozone Combined Chlorine (Chloramines)
UlmaViolet Radiation Other (Diseribe)
Type of Disinfectant Residual Maintained in Distribution System: _ R Ere Cillitive __ Combiced Chlorice ICharpmneal ____ Chilurice Risside

| 1 | X 24 | 106900] 180 | | 0.40 '
g | X 24 99,200 | | 1.10 ] 0.40
3 | % 24 104,300 | 1.20 | 1.20
[ 4 | X 24 103,300 | 1.10 . 0.40
| 5 % 24 97,400 | L.10 0.50
6 X 24 101.900 | | 100 0.20
7 24 113,600
| 8 X | 94 113,600 1.10 ' ‘ 0.60
| 9 X | 24 | 115300 1 090 0.40
10 X | 94 29,300 | 1.40 0.50
[ 1% X | 9 35.600 | 1.30 0.20
| 12 X | 94 90,500 | 1.20 0.50
[ 13 X 94 107,600 1.20 0.40
| 14 24 106,200 -
15 X 94 106,200 , 0.90 0.30
16 X 94 126,300 1.90 | 0.30
17 X 94 116,200 1.80 1.10
|18 X 94 95,800 | 1.30 i 0.50
| 19 X 24 113,000 | 1.20 | | 0.30
| 99 % 94 106,600 ' 110 | 0.50
[ 21 94 107,800 | |
| 99 X 94 107,800 1.10 | | 0.50
| 93 X 94 111,900 ! L.00 | 0.60
| 924 X 94 90,100 1.00 ' . ' 0.50
L_95 X 24 92,800 1.10 0.50
| 926 X 24 129,800 1.00 | ' 0.40
| 97 X 24 83,400 L10 | 0.20
| 98 24 108,500 '
29 X 94 108,500 1.20 0.30 |
30 | X | 9 103,700 1.00 | 0.40 |
31| I ! ] il |
otal 3,025,500
Average 100,850
Maximum 126,300




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Page 4 for instructions

I. General Information for the Month/Year of: November 2021
A. Public Water System (PWS5) Information
PWS Name:  Sunny Hills PWS Identfication Number: 167-0647
PWS Type:  Community  [X] NonTransitent 11 NonCommunity [ | Consecutive

Number of Service Connections at End of Month: 594 ) Total Population Served at End of Month: 1458

PWS Owner:  Sunny Hills U tility Company

Contact Person:  Sharon Purviance

Contact Person's Mailing Address: 4939 Cross Bayou Boulevard
Contact Person's Telephone Number:  866-753-8292

Contact Person’s Title: US Water Services
City: New Port Richey State: FL Zip Code: 34652
Contact Person's Fax Number: 727-849-4219

Contact Person's Email Address: spurviance@uswatercorp.net
B. Water Treatment Plant Information
Plant Name: WTP-5 Plant Telephone Number:
Plant Address: 1240 Elkeam Blvd |City: State: FL Zip Code: 32428
Type of water treated by Plant:  [X] Raw Ground [ ] Purchased Finished Water
Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000
Plant Category (per subsection 62-699.3 10(4), FA.C): C ' Plant Class (per subsection 62-699.310(4), F.A.C.): V
Licensed Operstors: ~ Name: ~ LiconseClass  LicenseNumber Day(/Shifi® Worked | =)
rs:  George Weekley C | 0023173
; " Oliver Shockley C 13924
i 3 '
| ~ Sharon Purviance | c 13268

|
] s |

> T o I |
p . i T ol L4

I1. Certification by Lead/Chief Operator

I the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part 1 of this report. I certify that the
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also cerufy that the following additional operations records for this plant were
prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if
applicable, appropriate treatment process performance records. Further more, I agree to provide these additional operations records to the PWS owner so that the PWS owner can

retain them, together with copies of this report, at a convenient location for the last ten years.

12/9/2021 George Weekley C 0023173
Gearpe Weckley _ eomse - _
Signature and Date Printed or Typed Name License Number
DEP Form 62-555 S004300)
Page |

Effective August 28, 2003



PWS Ildentfication Number: 167-0647
Sunmy Hills

i he of:
Means of Achieving Four-Log Virus Inactivation/Remaval * Free Chlorine Chlonine Dioxide Ozone Combined Chlorine (Chloramines)
UltraViolet Radiation Other (Discribe)
Type of Disinfectant Residual Maintained in Distnibution S stem:

|
|
|
E

1 X 94 900 0.70 | | 0.20
2 X 24 1,000 0.30 | | 0.40
3 | x 24 800 1.20 0.40
L 4 | x 24 600 0.70 0.30
5 X. 24 600 0.80 , ' 0.30
6 X 24 1,100 1.00 0.30
7 24 850
| 8 X 24 850 0.30 | 0.30
| 9 X 24 1,100 0.40 0.30 |
[ 10 X 94 600 0.40 . ' 0.20
[ 1 | x 24 1,600 0.20 ' 0.30
| 12 pd 94 | 4,300 0.50 | 0.40
| 13 X 24 1,100 | 0.90 0.50
14 | 94 1,100 |
15 X 24 1,100 0.60 ; 0.20
16 X 24 500 0.60 . | 0.30
17 X 24 1,100 0.50 0.30
18 | x 94 1,100 0.50 | 0.50
|19 X 24 0 | 0.50 0.30
20 X 24 0 ' 1.00 0.30
21 94 850 |
22 X 24 850 1.00 | | 0.30
93 X | 24 3,500 0.60 | | 0.30
| 28 | X 24 800 0.90 | | 0.50
L85 | x 24 800 | 1.00 0.30
| 25 X 24 800 i 0.90 0.40
97 X 94 80D 0.90 | 0.30
98 94 850
29 X | 924 850 0.90 | 0.60 |
30 X | 98 800 0.80 | ' | 0.40 |
| a1 | | [ | | | | |
Total 31,200
Average 1,040
Maximum 4,300




MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED WATER PRODUCTION BY CWSs THAT HAVE

MULTIPLE PLANTS
Daily FinishedWWater Production for the Month Year ol December 2021
Community Water System (CWS) Nanw: Sunny Hills
Public Water System (PWS) Name: 1670647
j Plant 1 Name TPlant 2 Name “Plant 3 Name [Plant 4 Name "Plant 5 Name 'Plant 6 Name Plant7 Name  [Plant8 Name ~ Plz 9 Name
L WTP-1 WTP-4 WTP- 5 Toal
Day b ———
of Month Public Water System (PW'S) Name: =
1,224,000 1,224,000 1,224,000 | o | [ B =
e aienS o (R VT SR = (0L, AT 7 DTS S L VAT S ol T (S
Day 1 16,000 124,800 700 141,500
Day2 3,000 ' 89,800 1,000 93,800
‘Day 3 0 114,100 1,800 ' 115,900
Day4 9,000 108,400 800 118,200
Day 5 0 117,000 850 117,850
Day6 | 0 © 117.000 850 117.850
" Day7 | 63000 85400 700 149,100
" Dav8 0 121,300 1,100 ' 122,400
Day9 0 105,400 900 [ ' 106,300
Day 10 0 106,000 0 | ' i 106,000
Day 11 0 100,700 1,000 T i i N i 101,700
Day 12 0 111,500 900 ' ' 112,400
Day 13 0 111,500 900 112,400
“Day 14 38,000 143,900 900 182,800
Day 15 11,000 156,800 900 168,700
Day 16 0 120,600 1,000 ' 121,600
Day 17 0 140,900 0 140,900
Day 18 0 146,700 800 147,500
Day 19 0 180,100 1.050 181,150
Day20 0 180,100 1,050 ! ' | | 181,150
" Day2l 0 163,200 1,200 | ' ' 164.400
. Day22 0 142.000 800 142,800
Day23 0 171,200 800 ' | | 172,000
. Dav24 ()} 202,500 800 203,300
Day 25 0 162,000 0 ' 162,000
Day 26 0 172,550 950 173,500
Day 27 0 172,550 950 ' ' 173,500
Day 98 0 183,300 1,000 184,300
Day 29 0 193,600 900 194,500
Day30 0 173,700 0 173,700
Day3l 0 163,300 1,000 164,300
™ Toal 4,547,500
AV, 146.694
Min 203300 |




e Information for the Month/Year of: December 2021
A. Public Water Systemn (PWS) Information -
PWS Name:  Sunny Hills PWS Identfication Number: 167-0647
PWS Type:  Community [X] NonTransitent [ | B NonCommunity [ ] ~ Consecutive
Number of Service Connections at End of Month: 594 Total Population Served at End of Month: 1458
PWS Owner: _ Sunny Hills Uslity Company N I (e |
Contact Person ‘Sharon Purviance - Conmct Persons Title: US “‘ ater § Sf.n’:_ues S -
Contact Person's Mzu]mg Address: 4939 Cross Bayou Boulevard ~ City: NewP Port Richey _State: FL _ Zip Code: 34652 o
Contact Person’s Telephone Number: 866-753-8292 Contact Person's Fax Number: 727-849-4219
Contact Person's Fmail Address: _ spurviance@uswatercorp.net '
B. Water Treatment Plant Information
Plant Name: WTP - 1 - ) Plant Telephone Number:
Plant Address: 3810 Gable Blvd (City: _ Chipley State: FL Zip Code: 32498
Type of water treated by Plant:  [X] Raw Ground [ | Purchased Finished Water
Permitted Maximum n Day Operating Capacity of Plant, gallons per day: 1224000 B

Plant Category (per subsection 62-699.310(4), FA.C): C Plant Class (per subsection 62-699.310(4), FA.C): V.

fication bv Leac l Chief Operato

1 the undersigned water treatment pla.nt operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part 1 of this report. 1 certify that the
information provided in this report is true and accurate to the best of my knowledge and belief.. I certify that all drinking water treatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant were
prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if
applicable, appropriate treatment process performance records. Further more, I agree to provide these additional operations records to the PWS owner so that the PWS owner can
retain them, together with copies of this report, at a convenient location for the last ten years.

z ;Jg 1/8/2022 Jean Pitzer C 7605

Signature and Date Printed or Typed Name License Number

DEP Form 62-555 900(300)
Effective August 28, 2003 Page 1




PWS Identification Number: 1670647 [Plant Name: Sunny Hills ' WTP-1

se of Polymer Containing Acrylamide, Polymer Containing Epichlorohydrin, and Iron or Manganese Sequestrant for the Year: *

IV. Summary of U

A. Is any polymer containing the monomer acrylamide used at the water treatment plant? (X] No | | Yes, and the polymer dose and the acrylamide level in the polymer are as f

@_\mer Dose, ppm = ) [Akrry]anﬁde Level, %t . :

B. Is any polymer containing the monomer epichlorohydrin used at the water treatment plant? [X] No | ] Yes and the polymer dose and the epichlorohydnn level in the
polvmer are as follows: _ B
Polviner Dose, ppm = [Epichlorohydrin Level, %7 = j

C. Is any iron or manganese sequestrant used at the water treatment plan[X] No [ ] Yes and the type of sequestrant, sequestrant dose, etc., are as follows:

Type of Sequestrant (polyphosphate or sodium silicate)
Sequestrant Dose, mg/L of phosphate as PO4 or mg/L of silicate as Si02 - |
If sodium silicate is used, the amount of added plus naturally occurring silicate, in mg/L as $102 - - J

*Complete and subimit Part IV of this report only with the monthly operation report for December of each year and only for water treatment plants using polymer
containing acrylamide, polymer containing epichlorohydrin, and/or an iron and manganese sequestrant.
#HAcrylamide and epichlorohydrin levels may be based on the polymer manufacturer’s certificaion or on third-party certification.



PWS Identification Number: 1670647

WTP- 1
_ ) car of: December 2021
Means of Achieving Four-Log Virus Inactvation/Removal * Free Chlorine Chlorine Dioxide Ozone Combined Chlorine (Chloramines)
UltraViolet Radiation Other (Discribe)
Type of Disinfectant Residual Maintained in Dixnibution Systen: X Frec Chlarine_______Cowbined Chiorine (Chloraminea) ______Chlodnc Dioxide

| 0.40

| 1 X Ll |

| 2 | X 24 | B | | 0.60 '

[ 3 X 24 0 1 | [ 1 0.70 | ]

|4 X 94 9,000 ] 1 ] l 040 | —

| s 94 0] | ' l l l ’
6 | X% 94 0 ' _1.00 | | 0.50 |
7| x 24 63,000 1.10 | | 0.50 |
8 | x | 94 | 0] 2,00 | | | 0.70

| 9 | x 94 | 0l 1.40 ] | | | 0.70

0 | % 24 | 0l 1.00 | | | | 070 .

L1 | o x | 94 | 0l L10 | ' | | 0.80 [ |
12 | | 94 | 0 l . | ' ‘ i
13 X | 924 | 0 L.50 | | . | 0.60

| 14 X | 94 38,000 0.90 | ] ' | . 1.40

| 15 X | 9 11,000 1.00 | ' ' N 0.70
16 X | 94 0 LO0 | | , 0.70 |
17 X | 94 0 0,40 | 0.60 |

|18 X | 94 0 v 0.50 . | 0,50

| 19 | | 94 0 | |

20 | x 94 | 0 | 040 | _ 0.80

| 21 | x 24 | 0 0.30 | [ 0.80

| 92 X 94 | 0 0.50 I | 0.90

| o3 X | 94 | 0 1.30 . 110

| 924 X | 94 | 0 0.90 | 1.00

[ 95 X 24 | 0] 0.90 - | l 1.00

| 9 94 | 0l i | | ,

97 X 924 0 0.30 ‘ | i 0.40
28 X 24 0 1.00 ' | | 0.80

| 99 X 94 0 | 0.90 | 0.90

30 | X 94 0 0.60 ' L.00

| 31 | x | 94 | 0 0.30 | . . 0,70 ]
otal 140,000

Average 4,516

Maximum 63,000




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Page 4 for instructions

I. General Information for the Month/Year of: December 2021
A. Public Water System (PWS) Information
PWS Name:  Sunny Hills

PWS ldentification Number: 167-0647

PWS Type:  Commumity  [X] NonTransitent [] NonComumunity [ | Consecutive
Number of Service Connections at End of Month: 594 Total Population Served at End of Month: 1458
PWS Owner:  Sunny Hills Udlity Company
Contact Person:  Sharon Purviance Contact Person's Title: US Water Services
Contact Person's Mailing Address: 4939 Cross Bayou Boulevard City: New Port Richey State: FL Zip Code: 34652
Contact Person's Telephone Number: 866-753-8292 (Contact Person's Fax Number: 727-849-4219
Contact Person's Email Address: spurviance@uswatercorp.net '
B. Water Treatment Plant Information
Plant Name: WTP-4 Plant Telephone Number:
Plant Address: 1533 Vash Circle Ciy:  Sunny Hills State: FLL Zip Code: 32428

Type of water treated by Plant:  [X] Raw Ground | | Purchased Finished Water
Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000 - S o
Plant Category (per subsection 62-699.310(4), FA.C): C Plant Class (per subsection 62-699.310(4), F.A.C): V

Rl Worked

C | 7605
C | 0023173

C 13268 !

s Ky

I1. (‘uﬁiit.';l.lic n by Lead/Chief Operator

I the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part 1 of this report. 1 certify that the
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. L also cerafy that the following additional operations records for this plant were

ared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if
these additional operations records to the PWS owner so that the PWS owner can

prep
applicable, appropriate treamment process performance records. Further more, 1 agree to provide

retain them, together with copies of this report, at a convenient location for the last ten years.

g’ p; | 1;'5%}2022 Jean Pitzer ] 7 7 C 7605 ]
License Number

Signature and Date Printed or Typed Name

DEP Form 62-555 900(300)
Effective August 28, 2003 Page 1




[PWS Identification Number: 1670667

~ IPlant Name: Sunny Hills . -

i

IV. Summary of Use of Polymer Containing Acrylamide, Polymer Containing Epichlorohydrin, and Iron or Mar

iganese Sequestrant for the Year: *

A. Is any polymer containing the monomer acrylamide used at the water treatment plam? [X] No | | Yes, and the polymer dose and the acrylamide level in the polymer are as [

T —

IAcrylamide Level, %t

and the polymer dose and the epichlorohydrnin level in the

]

and the type of sequestrant, sequestrant dose, etc., are as follows:

B. Is any polymer containing the monomer epichlorohydrin used at the water treatment plant? [X| No | | Yes
nolvmer are as follows:

{_F_f;l_ﬂtlcr Dose, ppm =

Epichlorohydrin Level, %+ =

C. Is any iron or manganese sequestrant used at the water treatment plant?[X] No [ | Yes

l?-v]—}c of chueTlrant (pof_;'phaspﬁalc or sodium silicate) - o = ]
|Sequestrant Dose, mg/L of phosphate as PO4 or mg/L of silicate as $102 -
|If sodium silicate is used, the amount of added _])IJSTER]FB]I‘L occurming silicate, in mg/L as $102 - - o \

‘Complete and subrmit Part IV of this report only with the monthly operation report for December of each year and only for water treatment plants using polvmer
containing acrylamide, polymer containing epichlorohydrin, and/or an iron and manganese sequestrant.

A crylamide and epichiorohydrin levels may be based on the polviner manufacturer’s certification or on third-party certification.



PWS Identification Number: 1670647

Sunny Hills WTP -4

Means of Achieving Four-Log Virus Inactivanon/Removal * Free Chlorine Chlorine Dioxide Ozone Combined Chlorne (Chloramines)

UlraViclet Radiation Other (Discribe)

Type of Disinfectant Residual Maintained in Distribution ] X Free Chlonne Combined Chlorine (Chloramines) Chlorine Dioxide

s T s Ak I T Tt T e Furs AT = e _:-"‘: A T ‘5:‘-- et F LT R ) 8 Rl et L )

it | X | =4 124,800 | 1.20 | | | 0.40
2 | X | %4 89,800 | 1.20 | 0.60
3 X | 24 114,100 110 0.70 |
4 X | 94 108,400 1.20 | i 0.40
5 | | 24 | 117,000 | |
6 X | 94 | 117.000 110 f 0.50 |
7 X | 24 | 85,400 1.30 _ 0.50
8 X | 94 121,300 1.40 | | 0.70
| 9 X 24 | 105400 1.30 | 0.70
| 10 X 24 | 106,000 1.10 | 0.70
11 X | 94 | 100,700 ! 110 . | 0.80
12 | 24 111,500 | | ' '
13 X 24 111,500 | I 1.00 | 0.60
| 14 X 94 143,900 L10 1.40 |
| 15 X 94 156,800 2.00 0.70 .
16 X 24 120,600 1.30 0.70 |
17 X 24 140,900 1.00 ' | 0.60 '
| 18 X 94 146,700 1.90 | | 0.50
19 24 | 180,100 | | | | |
20 | x | 924 180,100 |19 'I | | 080
91 X | 94 163,200 | | 1.20 | ' 0.80
22 X 24 142,000 1.10 | 0.90 |
23 X 24 171,200 1.40 | 1.10 |
| 24 X 24 202,500 1.30 i 1.00 |
.95 X 94 162,000 1.30 1.00 !
| 26 24 172.550 ‘ | .
| 97 X 94 | 172,550 1.10 | | | 0.40 |
| 98 X 94 | 183300 1.00 | | 0.80
29 X 24 | 193,600 1.30 . | 0.90
30 X 24 173,700 | 1.30 ' 1.00
i | % | 24 163,300 190 | | 0.70
Total 4,381,900
Average 141,352
Maximum 202,500




MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER

See Page 4 for instructions
December 2021

I. General Information for the Month/Year of:
A. Public Water System (PWS) Information
PWS Name:  Sunny Hills

PWS Identificaion Number: 167-0647

PWS Type:  Commumty [X] NonTransitent 11 NonCommunity | | Consecutive

Number of Service Connections at End of Month: 594 Total Population Served at End of Month: 1458

PWS Owner:  Sunny Hills Utlity Company

Contact Person:  Sharon Purviance Contact Person's Title: US Water Services

Contact Person's Mailing Address: 4939 Cross Bayou Boulevard City: New Port Richey State: FL Zip Code: 34652
Contact Person's Telephone Number: 866-753-8292 Contact Person's Fax Number: 727-849-4219

Contact Person’s Email Address: spurviance@uswatercorp.net
B. Water Treatment Plant Information

Plant Name: WTP-5 Plant Telephone Number:

Plant Address: 1240 Elkeam Blvd (City: 7 State: FL. Zip Code: 32428

Type of water treated by Plant:  [X] Raw Ground [ ] Purchased Finished Water

Permitted Maximum Day Operating Capacity of Plant, gallons per daJL 1224000 - _ - ' ]
Plant Catt:gur\ fperic subscction 62-699.310(4), F. &E’ cC____ Plant mm (pcr suhsccnon 62699.3104), FAC:V

r*-** CTators ‘Jeanl’lm:r . N ' 7 - C
IO@:.:: :  |George Weekley C 0023173

b e |
i. . ;- E 4y ijha.run Purviance _ C l 13968 ‘
|

IL (L iﬁuriun 'n .-L":[ ('l'l— Operator

I the undersrgned water treatment piant operamr licensed in Florida, am the lead/chief ope: operator of the water treatment p!anl identfied in Part 1 of this report. I certify that the
information provided in this report is true and accurate to the best of my knowledge and belief. I ceriify that all drinking water treatment chemicals used at this plant conform to NSF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant were
prepared cach day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if

applicable, appropnate treatment process performance records. Further more, I agree to provide these additonal operations records to the PWS owner so that the PWS owner can
retain them, together with copies of this report, at a convenient location for the last ten vears.

1/8/2022 Jean Pitzer C 7605

Gean Fitger - I, S e R
i License Number

Signature and Date Printed or Typed Name

DEP Form 62-535 900{300)
Effective August 28, 2003

Page 1



[Plant Name:  Sunny Hills },Vrpl 5

IPWS Identification Number:  167-0647
Polymer Containing Epichlorohydrin, and Iron or Manganese Sequestrant for the Year: *

IV. Summary of Use of Polymer Containing Acrylamide,
and the polymer dose and the acrylamide level in the polymer are as {

A. Is any polymer containing the monomer acrylamide used at the water treatment plant? [X] No [ ]Yes,
[I;oI}mer Dose, ppm = ] |."Lm}'lam§tje Level, %+
B. Isany polymer containing the monomer epichlorohydrin used at the water treatment plant? [X] No | 1Yes and the polymer dose and the epichlorohydrin level in the
polymer are as follows:
[Polymer Dase, ppm - Epichlorchyvdrin Level, % =
and the type of sequestrant, sequestrant dose, etc., are as follows:

C. Is any iron or manganese sequestrant used at the water treatment plant?[X] No [ ] Yes

Type ol:Siequesu-cmt (pol}p.;rmspha,te or sodium silicate)
[Sequestrant Dose, mg/L of phosphate as PO4 or mg/L of silicate as SiQ2 - ‘
If sodium silicate is used, the amount of added plus naturally occurring silicate, in mg/L as $i02 - a ) _ B T

“Complete and submit Part IV of this report only with the monthly operation report for December of each year and only for water treatment plants using polymer

containing acrylamide, polymer containing epichlorohydrin, and/or an ron and manganese sequesirant.
il crylamide and epichlorohydrin levels may be based on the polymer manulacturer’s certification or on third-partv certification.



UltraViolet Radiaton

Other (Discribe)
of Disinfectant Residual Maintained in Distribution System:_____

Free Chlonne

Chlorine Dioxide

__X Free Chlorine ____

Ozone

Combined Chlorne (Chloramines)

___Combined Chiorine =

Chiloiine Diczide

| > ]
l
1 | X | 924 | 700 l 2.00 | i | | 0.70 I
2 ] X | % | 1,000 1.20 il | | ] [ 0.30
s | x | 94 | 1,800 1.10 . | it | 0.70 j
i 4 | X | 24 | 800 | I 0.80 i ] I 0.50 '
[ 5 | | 24 | 850 | | | ] | i) I
| _6 X | 94 | 850 | | 080 | I l ! 0.40 F
[ 7 X 24 | 700 | [ 1.00 I | | i | 0.30 1
[ 8 X 24 | 1,100 | 0.80 | | | I | | 030 '. |
| 9 | x | 94 | 900 I 1.00 | ‘ | | 0.70 f l
[ 10 | x | 34 | ol ' 0.50 | _ I | 0.40 [ I
L | o x | 94 | 1,000 0.50 N | l | 0.40 I |
L 12 | 24 900 ] i I .' ] I 1
| 13 X 924 900 | 0.90 | I 1 | I 0.40 I
| 14 | x | 94 | 900 | 190 | | | 060 | |
15 | x | 9 | 900 ' 0.90 , | | | 0.70 I |
16 | x | 94 1,000 I 0.80 | | | | . 0.60 |
17 | x| 94 0 | 0.70 | I | I iy 0.40 |
18 x | 94 | 800 | 1 om0 I B | I ' 0.50 I '
[ 19 | g4 | 1,050 | | 1 | | '
L 90 | x | 94 | 1.050 I 120 | I I 050 |
[ 21 | x 24 | 1,900 I 110 ‘ ‘ .' 0.50 |
| 99 | x | 924 | 800 | | 1.90 | 0.60 | |
[ 23 | x | 94 | 800 | 080 | 0.60 { |
| 24 | x | 924 | 800 I 0.80 A 1 060 [
25 | X | 94 | 0 .' 0.80 iR ‘ 0.60 [
| 26 | 24 | 950 | | | | I l |
| 7 | x 24 950 | | 1.10 | | | | 0.50 | |
[ 28 | x | o4 1,000 [ I | o050 |
[ 29 | x | 94 | 900 I L.00 I . ' 0.50 |
| 30 | x | 924 | 0 I 0.90 | ' | 040 [
| 31 | x | 94 | 1000 | 1.10 | ) | | 0.40 |
Total 95,600
Average 826
Maximum 1,800




SUNNY HILLS UTILITY COMPANY, INC.

DOCKET NO. 20220066-WS

CUSTOMER COMPLAINTS PAST FIVE YEARS



Account Label Comment Date

OPcbrann 03/18/2022: SPK TO JAMES MURPHY @601-291-4155;HE WAS CALLING ABOUT NO WATER:ADV THE TECH'S ARE AWARE OF THE PROBLEM

54823446 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Intermuption & WORKING TO RESTORE IT;NFAN 03/18/2022 06:40 PM
OPcirann 03/18/2022: SPK TO MICHAEL MARKHAM @B50-348-2335,HE WAS CALLING ABDUT NO WATER;ADV THE TECH'S ARE AWARE OF THE

54824524 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption PROBLEM & WORKING TO GET IT RESORED; 03/18/2022 D6:30 PM
CPdjohnson 03/18/2022: CUST CI NO WATER. | ADV TECHS ARE WORKING TO GET WATER RESTORED. | ADV IF BWN THEY WILL NOTIFY BY DOCR TAG

1191318 SUNNY HILLS. |F 5.0 No Water - Sewer / Service Interruption OR REVERSE 911 CALL. NFAN 03/18/2022 06:26 PM
Ofcbrann 03/18/2022: SPK TO MADISON CUTTING @850-820-1475;5HE WAS CALLING ABOUT NO WATERADV THE TECH'S ARE AWARE OF THE

54828453 SUNNY HILLS |F 5.0 Mo Water - Sewer f Service Interruption PROBLEM & WORKING TO HAVE IT RESTORED; 03/18/2022 06:00 PM
OPchrann 03/18/2022: SPK TO MEGAN LAW @850-703-2109 & ADDED HER TO THE ACCT;SHE WAS CALLING ABOUT NO WATER;ADV THE TECH'S ARE

1189383 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Interruption AWARE OF THE PROBLEM & WORKING TO HAVE IT RESTORED; 03/18/2022 05:56 PM
OPcbrann 03/18/2022: SPK TO BETTY AUSTIN @850-832-1733;5HE WAS CALLING ABOUT NO WATER;ADV THE TECH'S ARE AWARE OF THE PROBLEM &

1191047 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption WORKING TO HAVE IT RESTORED;ALSO SHE NEEDED HER BALANACE;ADV $35.85 DUE 03/18/2022 05:45 FM
Ofcbrann 03/18/2022: SPK TO KATHY GESSLEIN @678-310-2101;SHE WAS CALLING ABOUT NO WATER;ADY THE TECH'S ARE AWARE THERE IS A

54796343 SUNNY HILLS [F 5.0 No Water - Sewer / Service Interruption PROBLEM & WORKING TO GET THE WATER RESTORED; 03/18/2022 05:33 PM
OPcbrann 03/18/2022: 5PK TO JANELL GOODWIN @850-855-1550;5HE WAS CALLING ABOUT NO WATER;ADV THE TECH'S ARE AWARE OF THE

54327685 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption PROBLEM B WORKING TO GET IT RESTORED;NFAN 03/18/2022 05:16 PM
Opjaczarnik 02/14/2022: LINDA CALLED REGARDING NO WATER; ADV MAIN BREAK 1S BEING ADDRESSED IN THE AREA; ADV SHOULD BE ANOTHER

54798354 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption HOUR WHILE THEY WAIT ON MATERIALS TO COE IN TO COMPLETE THE REPAIR: 02/14/2022 04:23 PM
Opjaczarnik 02/14/2022: EMIL CALLED REGARDING NO WATER; ADV MAIN BREAK IS CURRENTLY BEING ADDRESSED; ADV SHOULD BE ABOUT

54821119 SUNNY HILLS |F 5.0 No Water - Sewer f Service Interruption ANOTHER HOUR WHILE THEY WAIT ON MATERIALS TO COME OUT TO COMPLETE THE REPAIR; 02/14/2022 04:19 PM

1150608 SUNNY HILLS |F 5.0 Mo Water - Sewer / Service Interruption OPdsawyer 02/14/2022: BEVERLY C/I - NO WATER. ADV MAIN BREAK IN SUNNY HILLS AND SHOULD BE UP IN ABOUT 1-2 HOURS. NFAN 02/14/2022 04:09 PM
Opjaczarnik 02/14/2022: ROBERT CALLED REGARDING NO WATER; ADV MAIN BREAK IN THE AREA IS CURRENTLY BEING ADDRESSED; ADV SHOULD BE

1190611 SUNNY HILLS |F 5.0 Mo Water - Sewer [ Service Interruption ABRUT ANOTHER HOUR WHILE THEY WAIT ON THE MATERIALS TO COME IN TO COMPL 02,14/2022 04:07 PM
Opjaczamik 02/14/2022: CHRISTA CALLED REGARING NO WATER; ADV MAIN BREAK [N THE AREA IS BEING ADDRESSED; ADV SHOULD BE ABOUT

54799428 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Interruption ANOTHER HOUR WHILE THEY WAIT ON MATERIALS TO GET QUT THERE YO COMPELTE THE 02/14/2022 D4:04 PM

1180558 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption OPldrost 02/14/2022: VIDA, DAUGHTER OF BRONE, CALLED IN. NO WATER. ADV OF MAIN BREAK AND BWN. ADDED VIDA TO ACCT. CONF PHR. NFAN  |02/14/2022 02:54 PM
Opjaczarnik 02/14/2022: FR PAUL CALLED REGARIDONG MO WATER; ADV MAIN BREAK |N THE AREA THAT IS CURRENTLY BEING ADDRESSED; ADV BWN

1150581 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption SHOLLD BE HANDED OUT AFTER REPAIR IS COMPLETED; 02/14/2022 01:17 PM

54735393 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption OPldrost 02/14/2022: ANN WAS CALLING IN B/C OF NO WATER. ADV OF MAIN BREAK, BWN. NFAN 02/14/2022 12:56 PM
OPldrost 02/14/2022: MELLIE CALLED BACK - THOUSHT SHE HAD PMT ARR BUT GOT DISCONN LTR AND THERE'S NO WATER. ADV PMT ARR IS IN GOOD

1190643 SUNNY HILLS |F 5.0 No Water - Sawer [ Service Interruption STANDING, WATER IS OFF B//C OF MAIN BREAK, DISREG DISCONN LTR. NFAN 02/14/2022 12:47 PM
Opjaczarnik 12/14/2021; BIRUTE CALLED; SHE ADV THEY ARE EXPERIENCING NO WATER; ATTEMPTED TO REACH OUT TO THE TECH FOR MORE INFO,

1190529 SUNNY HILLS |F 5.0 No Water - Sewer / Service interruption NO ASNWER, LMOM WITH CUSTOMER ADDRESS; ADV WOULD SUBMIT $/0 TO INSPECT 12/14/2021 12:13 PM
Ofldrost 10/11/2021: JOEY CALLED IN - DOING CONSTR AT PPTY, TEAM TOLD HIM THEY HAVEN'T HAD WATER SINCE LAST THURS 10/7. ADV ACCT 15

54827580 SUNNY HILLS [F 5.0 No Water - Sewer / Service Interruption CURRENT, NO REASON NOT TO HAVE WATER. INFORMS NO WATER COMING THRU 10/11/2021 08:22 AM
Opjaczarnik 08/02/2021: KATREMA CALLED REGARDING NO WATER; ADV MAIN BREAK IN THE REAL, ADV THE TECHS ARE AWARE AND ARE

1190262 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption ADDRESSING IT AS QUICKLY AS POSSIBLE; ADV TO CALL BACK IF NO WATER BY LATE AFTERN 08/02/2021 09:08 AM
Opjaczarnik 08/02/2021: GRANT CALLED REGARDING NO WATER; ADV THE TECHS WERE NOTIFIED OF AN ISSUE AND ARE ON THE WYA ouTTO

54823600 SUNNY HILLS |F 5.0 No Water - Sewer / Service Intermuption LOCATE AND ADDRESS IT; ADV TO CALL BACK IF HE STILL HAS NO WATER BY THE EVENI 08/02/2021 08:24 AM
Opjaczarnik 08/02/2021: LAURA CALLED REGARDING N WATER; REACHED OUT TO THE TECH WHO ADV THEY ARE AWARE THERE 15 AN ISSUE IN THE

54824867 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption AREA AND THEY ARE ON THEIR WAY TO LOCATE AND ADDRESS IT: 08/02/2021 08:22 AM

1191929 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption OPidrast 01,/21/2021: JEAN CALLED IN - NO WATER. ADV OF MAIN BREAK. NFAN 01/21/2021 10:35 AM

1191258 SUNNY HILLS. |F 5.0 No Water - Sewer / Service Interruption OPidrost 01/21/2021: BOBBIE CALLED IN - NO WATER. ADV OF MAIN BREAK. NFAN 01/21/2021 10:27 AM

54758015 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption OPldrost 01/21/2021: DONALD CALLED IN B//C OF NO WATER. ADV OF MAIN BREAK. NFAN 01/21/2021 09:23 AM

54823851 SUNMY HILLS |F 5.0 No Water - Sawer [ Service Interruption OPidrost 01/21/2021: JAMIE CALLED IN - NO WATER, ADV OF MAIN BREAK. NFAN 01/21/2021 09:15 AM

54823677 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption OPmrodgers 01/21/2021: NANCY CALLED STATED NO WATER .. LD EMAILED TECHS INFO 01/21/2021 07:54 AM

1190237 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption Ofjaczamnik 01/19/2021: ANITA (MANAGER) CALLED REGARDING NO WATER; REACHED OUT TO TECH TQ VERIFY THEY WOULD INSPECT TODAY; 01/19/2021 10:02 AM
OPcbrann 07/06/2020: SPK TO WAYNE SIBLEY @786-422-4910;HE WAS CALLING TO SAY THE WATER IS AT A TRICKLE & JUST STARTED AROUND

54822550 SUNNY HILLS |F 5.0 Mo Water - Sewer / Service Interruption T:00PM,S/0 CREATED & EMAILED MARK INFORMATION AS NOT SURE IF IT COULD BE DO 07,/06/2020 06:08 PM
OPcbrann 04/13/2020: SPK TO UYEN LEE @850-326-9130;HE ADV HE HAS NO WATER;S5/0 SUBM ITTED 4-13-20;NO NOTES ABOUT ANY WORK IN THE

54795725 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption AREAADV UYEN SUBMITTING 5/0; 047132020 02:05 PM
OPmrodgers 04/13/2020: UYEN CALLED WATER THES MORN NOW NO WATER. ACT DOESNT INDICATE WATER SHOULD BE OFF. NOTHING REPORTED IN

54795725 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption THE AREA 5/0 COMPLETE 04/13/2020 01:04 P8
OPidrost 03,/10/2020: STEVEN CALLED IN. WATER 15 BACKING UP INTO HOME, CALLED PLUMBER, PLUMBER FLUSHED LINES BTWN HOUSE AND METER,

54823928 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption NO CLOG. DETERMINED CLOG IS IN SEWER LINE INTO SEWER DRAIN, SUBMITTED 03//104/2020 03:40 PM




OPcbrann 12/06/2015: 5PK TO WILLIAM MORAN @443-635-0281;HE WAS CALLING AS NO WATER.TECH TURNED OFF WATER AS RUNNING IN THE

54823638 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Interruption HOME;SPK TO RANDALL @850-628-0652 & HE WAS HEADED OVER THERE;CALLED WILLIAM B 12/06,/2019 12:58 PM
OPldrost 08/05/2019: KIM CALLED IN - STILL HAS NO WATER, WAITED ALL WEEKEND, CALLED EMERG & AND THEY DON'T DO CONNECTS OM

54823181 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption WEEKEMDS. WAS DISPATCHED ON 8/1, CLOSED ON 8/4. CALLED RANDALL W - HE CLOSED 08/05/2019 08:26 AM

54800623 SUNNY HILLS |F 5.0 Mo Water - Sewer / Service Interruption ‘OPmrodgers 04/05/2019: ANNETTE JONES CALLED UPSET TO FOLLOW LIP ON 5/0 STILL NO WATER ADV DO NOT HAVE A TIME BUT WILL BE TODAY (04/05/2019 09:00 AM
OPcbranm 04/03/2019: SPK TO ANNETTE JONES;SHE WAS CALLING ABOUT WATER BEING TURNED OFF;PYMT WAS APPLIED TODAY & 5/0WAS

54800623 SUNNY HILLS [F 5.0 No Water - Sewer [ Service Interruption DISPATCHED 4/3/19:A0V THEY DON'T GIVE US A TIME TO RECONNECT,NFAN 04/03/2019 02:26 PM
OPvweinberger 03,/15/201%: DEBRA LOMINACK ADV WATER STILL ISN'T ON: ADV WHAT TECH NOTES STATE ON 5/0, ADV CHECK FOR A HOUSE VALVE,

54822261 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption ALSP ADV MEGHT WANT TO HAVE BACKFLOW CHECKED:NFAN 03/15/2019 04:37 PM

54821434 SUNNY HILLS |F 5.0 No \Water - Sewer / Service Interruption OPmrodgers 02,/20/2019: PATRICIA CALLED STATED THEY HAVE NO WATER 50 FORM FILLED OUT 02/20/2019 02:34 PM
OFvweinberger 02/06/2019: JESSIKA DIZOGLIO ADV DOOR TAGGED FOR LEAK WATER NOT TURNED ON: CALLED TECH HE SAID HE WILL RUN OVER

54822159 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption THERE, NEEDED HER PRESENT DUE TO LEAK DETECTOR:NFAN 02/06/2019 04:36 PM

1191356 SUNNY HILLS [F 5.0 No Water - Sewer [ Sarvice Interruption OPrstanton 01/25/2019: CODY CALLED FOR RECONNECT, PMNT MADE, CREATED S/0; opwwinkier 01/25/2019: S/O CREATED AND DISPATCHED 01/25/2019 01:04 PM

54300681 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Interruption OPrstanton 01/03/2019: LINDA CARROLL CALLED FOR AUTO # TO MAKE PMNT, ADV OF PAST DUE BALANCE 01/03/2019 12:36 PM
OPrstanton 01/03/2019: ERIN CALLED TO GET PAST DUE BALANCE AS SERVICES HAS BEEN DISCONNECTED, GAVE HER PAST DUE BALANCE, SHE WILL

1189995 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Interruption CALL AUTO # TO MAXE A PMMNT, ALSO ADV DO NOT GUARENTEE SAME DAY RECONNE 01/03/2019 12:16 PM
OPrstanton 01,/03/2013; WILLIAM ROWLES CALLED TO ADV THAT HE MADE PMNT & WIOULD LIKE A RECONNECT, ADV WILL SUBMIT 5/0 HOWEVER 'WE

54738045 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption D0 NOT GUARENTEE SAME DAY RECONMNECT 01/03/2019 11:57 AM
OPvweinberger 01/03/2019: WILLIAM ROWLES CALLED UPSET HIS WATER WAS TURNED OFF: ADV PAST DUE AMOUNT NEEDED: ADV WE DO NOT

54793045 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption GUARENTEE SAME DAY RECONNECTS 01/03/2019 11:42 AM

54821949 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption OPvweinberger 11/27/2018: MARY PETERSON CALLED TO SEE IF WATER 1S ON; ADV 5/0 SAYS T IS 11/27/2018 03:58 PM
OPvweinberger 11/21/2018: OWNER BEVERLY MASON CALLED TO SEE HOW SHE CAN GET METER BACK SHE IS SELLING THE HOME AND NEEDS IT

54799835 SUNNY HILLS |F 5.0 No Water - Sewer / Senvice Interruption INSPECTED; ADV WILL CHECK AND CALL HER BACK 11/21/2018 01:28 PM

54320989 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption OPrstanton 11/15/2018; JESSICA MARTIN CALLED SD PD BILL, NDS AFTER HR RECONMECT, CREATED S0 11/19/2018 02:19 PM
OPrstanton 11/19,/2018: JESSICA CALLED TO ASK FOR PMNT ARRANGMENT, ADV DOESNT GUALIFY AS SERVICES ARE ALREADY DESCONNECTED,

S4820969 SUNNY HILLS |F 5.0 No Water - Sewer / Service nterruption BALANCE DOES ND TO BE PAID IN FULL. WANTED TO KNOW IF SHE PAYS TODAY CAM SHE 11/15/2018 01:56 PM
OFlmjohnson 11/19/2018: JESSICA CALLED FOR PAST DUE AMOUNT TO RE-CONNECT. ALSO WANTS SAME DAY RECONMECT. ADV SHE CANNOT BE

54820989 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption TAMPERING WITH EQUIPMENT. TURNED WATER BACK ON AFTER 11/6 DISCONMECT. SHE WIL 11/19/2018 09:22 AM
OPmzarbinski 10/29/2018: BARRY CALLED TODAY AND SAID HE HAS NO ACCESS TO WATER. WAS WORKING YESTERDAY BUT NOTHING TODAY. AFTER

54799889 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Enterrupticn TALKING TO VINCE, HE STATED WE WOULD GET A TECH OUT TO LOOK ATIT. IT 10/29/2018 09:34 AM

54798196 SUNNY HILLS [F 5.0 No Water - Sewer [ Service Intermuption OPrstanton 10/04/2018: KEN MOSLEY CALLED BACK TO ADV PMNT WAS MADE, RESTORE SERVICES EFF: 10/5/18 10/04/2018 05:24 PM
CPrstanton 10/04/2018: KEN MOSLEY CALLED TO SEE WHY SERVICES WERE OF CUT OFF 5D MAILED IN CK, ADV TO CALL BANK, KEN CALLED RIGHT

534798196 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption BACK TO MAKE PMNT OVER THE PH AS BANK 50 NO PMNT WAS MADE, HEWILLCB T 10/04/2018 05:13 P

S4B00031 SUNNY HILLS |F 5.0 Mo Water - Sewer / Service Interruption ‘OFvweinberger 08/08/2018: KENNETH THOMAS CALLED FOR RECONNECT; ADV STILL NEED TO PAY PAST DUE OF $170.31; NFAN 08/08/2018 12:07 PM

1190521 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption ‘OPmrodgers 05/16/2018: ANNE CALLED WORKERS IN AREA NO WATER AND NOW WORKERS LEFT. STILL NO WATER. 05/16/2018 01:41 PM

1190262 SUNNY HILLS |F 5.0 Mo Water - Sewer [ Service fnterruption OPwwinkler 03/22/2018: KATRENA CALLED IN WITH NO WATER. ADV THEY ARE DOING WORK IN THE AREA AND WILL BE RESTORED SOON 03/22/2018 11:11 AM
OPwweinberger 02,/05/2018: NICOLE BRADSHAW CALLED ADV SHE HASN'T HAD WATER ALL DAY, SOMEONE WAS WORKING ACROSS THE STREET, BUT

54800462 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Intermuption THEY ARE GONE AND SHE STILL HAS NO WATER; CREATED 5/0 02/05/2018 04:58 PM

54798045 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption COPwwinkler 01/19/2018: WILLIAM CALLED IN NO WATER. CREATED 5.0. 01/19/2018 08:04 AM

1190134 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption DFImjohnson 01/09/2018: EMAILED RANDALL TO SEE IF THERE I5 A METER AT THE PROPERTY 01/09/2018 07:23 AM

1190134 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption OPvweinberger 01/08,/2018: NEW OWNER JESSIKA DIZOGLIL RECLWHEN WATER WILL BE TURNED ON; ADV 5/0 WAS DISPATCHED 01/08/2018 04:25 PM

54800316 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption OPimjohnson 01/04,/2018: MELINDA CALLED. REPORTS NO WATER; CREATED 5.0, 01,/04/2018 07:14 AM
OPwwinkler 11/20/2017: NOTE FROM TECH: 11-17-17 04:26 PM CST
Water on
Leak resolved

54800942 SUNNY HILLS. |F 5.0 Mo Water - Sewer / Service Interruption Read: 0597830, .GRW 11/20/2017 07:45 AM

54800942 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Interruption OPvweinberger 11/17/2017: RAQUEL MARTIN CALLED TO SEE IF $/0 WAS RE-DISPATCHED; ADV TECH WAS EMAILED 11/17/2017 01:23 PM
OPvweinberger 11/17/2017: RAQLIEL MARTIN CALLED TO MAKE SURE WATER IS ON; ADV 50 SAYS LEAX DETECTED; SHE REQ REDESPATCH AND TECH

54800942 SUNMY HILLS |F 5.0 No Water - Sewer / Service Interruption CALL HER, SHE NEEDS WATER ON THIS IS A RENTAL 11/17/2017 11:32 AM

54799962 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interrugtion OFimjohnson 11/17/2017: DANIEL CALLED FOR BALANCE TO GET WATER TURNED BACK ON 11/17/2017 07:34 AM
OPwweinberger 11/08/2017: RICAHRD WOMACK CALLED ADV THEY STILL HAVE NO WATER; ADV 5/O WAS CREATED FOR RECONNECT AND

54800070 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interrupticn DISPATCHED, NO NOTES SAYING IT COULDN'T BE; ADV AETER HOUR & 11/08/2017 06:57 PM

54200070 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Interruption OPrking 11/08,/2017: AMANDA CALLED TO SEE IF SHE WAS GOING TO BE RECONMNECTED TODAY. ADV, HER SHE WOULD BE. 11/08/2017 03:56 PM

1135968 SUNNY HILLS |F 5.0 No Water - Sewer f Service Interruption OPwweinberger 11/08/2017: JACKIE MORRIS REQ RECOMMECT; CREATED S/0 11/08/2017 02:00 PM

54800038 SUNNY HILLS [F 5.0 No Water - Sewer | Service Interruption OPwweinberger 11/07/2017: SHARONDA BELSER REQ VERIFY PAST DUE PD: ADV ¥ES, SHE WILL CALL BACK TOMORROW FOR RECOMNECT 11/07/2017 04:41 PM




54800070 SUNNY HILLS |{F 5.0 No Water - Sewer / Service Interruption OPvweinberger 11/07/2017: RICHARD WOMACK CALLED TO SEE WHAT THEY HAVE TO DO TO HAVE WATER BACK; ADV PAY THE PAST DUE 11/07/2017 04:04 PM
OPmwilliams 09/29/2017: LORENA BUCHENHORST REPORTS THAT SHE HAS NO WATER; CREATED 50.; OPImjohnson 09/29/2017: THIS WAS A NON PAY

SAB00142 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Interruption DISCOMNECT 09/29/2017 12:28 PM

54799774 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption OPimjohnson 08/15/2017: RANDY CALLED TO REPORT MO WATER; CREATED 5.0, 08/15/2017 04:11 PM

1191442 SUNNY HILLS [F 5.0 No Water - Sewer / Service Interruption OPjlevasseur 07/27/2017: CALLED JAMES AND NO WATER REPDRTED, BUT THEY HAD A POWER OUTAGE. SAYS WATER |5 WORKING NOW. 07/27/2017 04:26 PM
OPtbarnes 07/12/2017; JAMES CLARK CALLED; HE STATED HE RECEIVED A VOICEMAIL AND THE TECH LEFT A DOOR HANGER; SAYING HE WAS UNABLE

54799227 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Interruption TO COMPLETE HIS 5/0 BECAUSE WATER WAS LEFT RUNNING IN THE HOUSE. JAMES 07/12,/2017 12:05 PM
OPrking 05/31/2017: JENIFER HAGLER CALLED BECAUSE HER WATER WAS TURNED OFF FOR NON PAYMENT. SHE STATED THAT SHE CALLED TODAY

1191414 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interryption [AND SPOKE WITH SOMEONE HERE WHO TOLD HER THAT SHE WAS ELIGIBLE FOR PAYMENT 05/31/2017 06:54 PM
Ofrking 05/31/2017: MR. THOMAS CALLED BECAUSE HE PAID HIS PAST DUE AMOUNT ONLINE. CALLED TECH RAMDALL AND RANDALL STATED HE

54800031 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Interruption COULD RECONMECT SERVICE TONIGHT. ADV. HIM OF 555.00 AFTER HOUR RECONNECT FEE 05/31/2017 05:55 PM
OPdhaynes 05/03/2017; TIMOTHY CALLED; TO SEE WHEN A TECH WILL BE OUT TO RECONMECT THE WATER. WAITING TO HEAR BACK FROM TECH.;

54797722 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Intermuption OPrking 05/03/2017: placed call to timothy to let him that the tech will b 05/03/2017 06:18 PM
OPrking 05/03/2017: TIMOTHY LEW!S CALLED BECAUSE HIS WATER WAS TURNED OFF. HE STATED THAT HE WAS UNABLE TO PAY THE BILL ONLINE A

54797722 SUNNY HILLS |F 5.0 Mo Watér - Sewer [ Service interruption COUPLE OF DAYS AGO AND THEN NEVER GOT AROUND TO TRYING TO PAY IT AGAIN. 05/03/2017 05:08 P\
OPmwilliams 04/07/2017: Perry Pruett called as the resident and said he found a note on the door from 3/20 adwising that the meter was changed out

1191634 SUNNY HILLS |F 5.0 No Water - Sewer [ Service interruption and that there is no water at this time. He said he b 04/07/2017 08:19 AM

54799227 SUNNY HILLS |F 5.0 No Water - Sewer [ Service Interruption OPimjohnson 04/05/2017: MANDI CALLED. WANTS WATER RESTORED TONIGHT. ADVISED OF $55.00 AFTER HOUR FEE. SHE AGREED TO IT, 04/05/2017 04:08 PM
OPrking 04/03/2017: RETURNED MESSAGE TO ANGELA, SHE REPORTED THAT SHE HAS NO/LOW WATER PRESSURE, ADV. HER THAT A TECH HAS BEEN

54797340 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption NOTIFITED 04/03/2017 03:57 PM

1191388 SUNNY HILLS |F 5.0 No Water - Sewer / Service Interruption OPrking 04/03/2017: RETURNED MESSAGE TO ANITA, SHE REPORTED NO/LOW WATER PRESSURE. ADV. HER A TECH HAS BEEN NOTIFIED. 04/03/2017 03:54 PM

1190262 SUNNY HILLS |F 5.0 No Water - Sewer [ Service interruption (OPrking 04/03/2017: KATRENA RANDOLPH CALLED TO REPORT SHE HAS NO/LOW WATER PRESSURE. ADV. HER | WOULD NOTIFY A TECH, 04/03/2017 03:43 PM
Opjaczarnik (03/30/2022: BAILEY CALLED; HE ADV THEY HAVE HAD LOW PRESSURE SINCE THEY MOVED IN OCT; ADV WOULD SUBMIT 5/0 TO INSPECT

54828182 SUNNY HILLS |F 5.1 Pressure lssue PRESSURE; 03/30/2022 D2:46 PM
CPdsawyer 03/28/2022: ROBERT C/fI TO INFORM THAT THE SHENANDOAH BLVD AREA HAS BEEM HAVING LOW PRESSURE & AIR IN LINE ISSUES FOR A

54795856 SUNMNY HILLS |F 5.1 Pressure issue 'WEEK +. NOTIFIED RANDALL AND SUBMTD 5/0. NFAN 03/28/2022 09:34 AM
OPdjohnson 03/22/2022: CUST Cl ABCUT LOW PRESSURE | ADV TECH ARE WORKING ON GETTING WATER RESTORED AFTER CONTRACTOR HIT

54324418 SUNNY HILLS |F 5.1 Pressure Issue AMNOTHER LINE. NFAN 03/22/2022 03:43 PM
Opjaczarnik 03/22,/2022: DEBORAH CALLED REGARDING LOW PRESSURE SINCE THIS MORNING; ADV WOULD SUBMIT A S/0 AND REACH OUT TO THE

54827774 SUNNY HILLS |F 5.1 Pressure lssue TECH TO INSPECT; 03/22/2022 02:18 PM

1190900 SUMNY HILLS |F 5.1 Pressure Issue OPdjohnson 03/22/2022: CUST €1 AND REPORTS LOWERE PRESSURE TODAY. | ADV WILL SUBMIT SO TO INSPECTS NFAN 03/22/2022 01:39 PM
(OPldrost 02//18/2022: STEPHEN CALLED IN WANTING SOMEONME TO COME OUT B/C HE BELEVES NO ONE HAS TOUCHED THE FLUSH VALVE SINCE MAIN

54827135 SUNNY HILLS |F 5.1 Pressure Issue BREAK AND THEY HAVE NO WATER PRESSURE, DOWN TO A TRICKLE. SAYS WIFE CAL 02/18/2022 0758 AM

54827135 SUNNY HILLS |F 5.1 Pressure Issue Ogjaczarnik 02/16/2022: LAURA CALLED REGARDING LOW PRESSURE; REACHED OUT TO TECH WHO ADV THEY WOULD COE OUT TO INSPECT; 02/16/2022 12:48 PM
Opjaczarnik 08/23/2021: BRIAN CALLED REGARDING NO WATER; ADV TECHS ARE AWARE AND ARE INVESTIGATING THE PROBLEM; ADV NO CURRENT

54799808 SUNNY HILLS |F 5.1 Pressure Issue TIMETABLE ON WHEN THE PRESSURE WILL BE BACK UP; 08/23/2021 10:50 AM
Opjaczarnik 08/23/2021: RANDY CALLED REGARIDNG NO PRESSURE; ADV MAY BE AN ISSUE AT THE PLANT AND THE TECHS ARE AWARE; ADV NO

54800634 SUNNY HILLS |F 5.1 Pressure Issue FURHTER INFO AT THIS MOMENT; 08/23/2021 10:03 AM
Opjaczarnik 08,/23/2021; DIANE CALLED REGARDING LOW PRESSURE; ADV MAY BEEN AN ISSUE WITH THE PLANY AFTER THE BIG STORM THE NIGHT

54823863 SUNNY HILLS [F 5.1 Pressure [ssue BEFORE; ADV THE TECH HAS BEEN NOTIFIED TO INVESTIGATE; 08/23/2021 09:47 AM

54322488 SUNNY HILLS |F 5.1 Pressure Issug OPmrodgers 08/23/2021: ANDREA CALLED LOW PRESSURE /0 COMPLETE 08/23/2021 08:04 AM

54823849 SUNNY HILLS |F 5.1 Pressure |ssue OPmrodgers 08/23/2021: KARA CALLED LOW PRESSURE 5,0 COMPLETE 082372021 0B:04 AM

54799150 SUNNY HILLS |F 5.1 Pressure lssue OPmrodgers 08,/23/2021: DENNIS CALLED NO WATER PRESSURE/S.O COMPLETE 08/23/2021 07:44 AM
OPcbrann 04/19/2021: SPK TO ROBERT HOLLEY @407-314-4794;HE WAS CALLING TO SAY HIS WATER PRESSURE IS ABOUT 1/3 OF WHAT IT USUALLY

54795856 SUNNY HILLS [F 5.1 Pressure Issue 15:5/0 CREATED;NFAN 104,/19/2021 12:34 PM
OPjaczamik 02/03,/2021: LINDSEY CALLED REGARDING HIGH WATER PRESSURE; SHE ADV THE PRESSURE INCREASED SIGNIFICANTLY IN THE LAST 30

54799409 SUNNY HILLS |F 5.1 Pressure Issue MIN AND SHE |5 NERVOUS IT MAY CAUSE AN ISSUE WITH HER PIPES; REACHED O 02/03/2021 12:14 PM
OPjaczarnik 12/09/2020: ED CALLED REGARDING LOW PRESSURE; HE ADV ROAD CONSTRUCTION NEAR HOME AND THAT THE WORKERS ARE FILLING

1189404 SUNNY HILLS |F 5.1 Pressure Issue THEIR WATER TANK WITH THE HYDRANT NEAR ED'S HOUSE; COMFIRMED WITH THE TECH 12/09/2020 09:03 AM
OPidrost 11/10/2020: DENNIS CALLED IN. BREAK HAPPENED LAST WEEK BUT FOR THE LAST 4-5 DAYS HE'S STILL HAVING PRESSURE ISSUES W/ AIR IN

54799150 SUNMY HILLS |F 5.1 Pressure Issue LINES. WILL TURN ON FAUCET AND NOTHING BUT AIR COMES OUT, OTHER TI 111042020 10:24 AM

1191173 SUNNY HILLS |F 5.1 Pressure Issue OPjaczarnik 104/30/2020: LILIA CALLED REGARDING LOW PRESSURE; ADV MAIN BREAK WAS FIXED BUT THEY MAY BE FLUSHING LINES; NFAN 10//30/2020 06:24 PM
OPjaczarnik 10/30/2020: HELENA CALLED REGARDING LOW PRESSURE; ADV MAIN BREAK WAS FIXED BUT NOW THEY ARE MOST LIKELY FLUSHING

1191068 SUNNY HILLS |F 5.1 Pressure Issue LINES TO CLEAR THEM; ADV TO CALL BACK IF WATER PRESSURE IS STILL LOW; NFAN 104302020 06:00 PM
OPjaczarnik 10/30/2020: PASQUALE CALLED REGARDING LOW PRESSURE; ADV AFTER THEY FIXED THE MAIN BREAX, MOST LIEKLY HAD TO FLUSH LINES

1130900 SUNNY HILLS |F 5.1 Pressure Issue CALSING LOW PRESSURE; NFAN 10/30/2020 05:39 PM
OPFjaczarnik 10,/30/2020: ERIN CALLED REGARDING LOW PRESSURE; ADV THERE WAS A MAIN BREAK THAT WAS FIXED AND NOW THEY ARE MOST

1189995 SUNNY HILLS |F 5.1 Pressure fssue LIKELY FLUSHING LINES; ADV TO CALL BACK MON IF PRESSURE IS STILL LOW; 10/30/2020 05:34 PM

1190370 SUNNY HILLS |F 5.1 Pressure Issue OPmrodgers 10,/30/2020: MARK CALLED RE NO PRESSURE ADV MAIN BREAK ADDED PHE TO ACT 10/30/2020 12:33 PM




OPcbrann 07/06/2020; SPK TO JAMES SMITH @850-661-4388;HE WAS CALLING TO SAY HE HAS LOW WATER PRESSURE THAT JUST STARTED;HE ADV

54738953 SUNNY HILLS [F 5.1 Pressure Issue ALSO THAT ANITA HAS PASSED AWAY & CAN BE TAKEN OFF THE ACCT:UPDATED NAME:; 07/06/2020 05:35 PM
COPldrost 06/25/2020: ADRIAN CALLED IN. JUST BOUGHT PPTY AND HAS BEEN ON SITE FOR ABOUT 1 WEEK. VERY LOW WATER PRESSURE. SUBMITTED

54824521 SUNNY HILLS |F 5.1 Pressure Issue /0 TO HAVE TECH LOOK INTO FURTHER. NFAN 05/25/2020 08:49 AM
OPcbrann 10/23/2019: SPK TO JOHN SPITTLER @850-773-2422;HE ADV NO WATER PRESSURE;IT WAS OK @ 5:30-12:00;WIFE CALLED ABOUT THE

1191035 SUNNY HILLS |F 5.1 Pressure |ssue WATER PRESSURE;] ADV | WOULD CREATE A 5/0 FOR 10-24-19; 10/23/2019 12:20 PM
OPmrodgers 07/23/2019: JOEY CALLED STATED LITTLE TO NO WATER PRESSURE 5.0 FORM COMPLETE

1190969 SUNNY HILLS |F 5.1 Pressure Issue “WELL WATER QUTSIDE CITY WATER INSIDE® 07/23/2019 0B:23 AM

1191068 SUNNY HILLS |F 5.1 Pressure Issue OPpschramm 05/28/2019: HELENA CALLED INFORMED HER FLUSHING LINES NFAN, 05/28/2019 11:43 AM
Ofpschramm 05/28/2018: KATHY CALLED LOWER WATER PRESSURE,EMAILED KELLY. NFAN.; OPpschramm 05/28/2019: CALLED RANDALL TECH

54736345 SUNNY HILLS |F 5.1 Pressure Issue AUTOMATIC FLUSHING LINES. 05/28/2019 10:37 AM

54796666 SUNNY HILLS |F 5.1 Pressure Issue OPrstanton 03/18/2019: KENNETH RODRIGUEZ CALLED TO ADV THERE HASNT BEEN WATER PRESSURE SINGE THE HURRICANE; CREATED 5/0 03/18/2019 01:29 PM

547599150 SUNNY HILLS |F 5.1 Pressure Issue OPmredgers 01/23/2019: DENNIS CALLED LOW WATER PRESURE AND WATER HAS A CHLORINE TASTE 01/23/2019 11:26 AM
OPmrodgers 12/24/2018: JOHN CALLED LMOM TUB SLOW TO DRAIN TOILET FLUSHING ODD BELIEVES IT 1S DUE T0 LOTS OF RAIN AND PUMP STATION

1194043 SUNNY HILLS |F 5.1 Pressure [ssue NOT WORKING PROPERLY... 5/0 TO MAKE SURE WATER PRESSURE IS 0K 12/24/2018 08:17 AM

1191083 SUNNY HILLS |F 5.1 Pressure Issue OPwvwinkler 06,/19/2018: JUDITH CALLED IN ABOUT NO PRESSURE FOR ABOUT 4-5 DAYS. CREATED 5.0, 06/19/2018 08:56 AM
OPvweinberger 04/03/2018: ROB HOLLEY CALLED WITH LOW PRESSURE; CREATED & DISPATCHED 5/0; OPvweinberger 04/03/2018; ROB JUST CALLED

54795856 SUNNY HILLS [F 5.1 Pressure Issue BACK ADV CANCEL 5/0 WATER WORKING AGAIN 04/03/2018 05:59 PM
OPmwilliams 08/07/2017: JESSE AUGENSTEIN REPORTS THAT SINCE THE METER WAS REPAIRED HE HAS LOW PRESSURE AND A 101 LET THAT WON'T

1191074 SUNNY HILLS |F 5.1 Pressure lssue STOP RUNNING. 08/07/2017 08:05 AM
OPimjchnson 07/28/2017: RETURNED CALL TO CHRIS. NO ANSWER. HE HAD LEFT A MESSAGE THAT HE HAD LOW PRESSURE. CREATED 5.0. TO CHECK

54758104 SUNNY HILLS |F 5.1 Pressure Issue PRESSURE IN THE AREA. 07/28/2017 09:36 AM

1191083 SUNNY HILLS |F 5.1 Pressure Issue OPmallens 05/02/2017: JUDITY CALLED NO PRESSURE. ADV TO TURN ON WATER. SHE DID AND HAD WATER. 05/02/2017 01:33 PM
ophwhaley 02/03/2017: PASQUALE CALLED TO REPORT LOW PRESSURE,ADV OF WORK BEING DOME IN THE AREA BY CALLING THEM BACK 850-322-

1190900 SUNNY HILLS |F 5.1 Pressure lssue 2365 02/03/2017 11:59 AM
OPidrost 12/01/2021: EVA CALLED IN FOR RESULTS OF METER INSPECT SCHED FOR 1129, DID IN HOME LEAK TEST - NO LEAK. NO NOTES IN 5/0.

54796176 SUNNY HILLS |H 7.2 Condition of Meter CALLED RWEEKLY, LMOM, ALSO EMAILED 5/0 W, REQUEST TO PROVIDE STATUS O 12/01/2021 10:04 AM
UsWealicea 01/22/2021: UNABLE TO CONTACT CUSTOMER REGARDING INCREASE IN WATER USAGE - CUSTOMER 15 ON A PAYMENT PLAN DUE TO A

54800031 SUNNY HILLS |H 7.2 Condition of Meter LEAK [N OCTOBER, USAGE HAS NOT GONE DOWN INDICATING THE LEAK IS NOT FIXED O 01/22/2021 12:05 PM
OPjaczarnik 07/29/2020: MATTHEW CALLED REGARDING LOW USAGE; HAS GOTTEN RECENT READINGS OF 0 AND 1 TGAL WHEN REGLULAR USAGE

1193966 SUMNY HILLS |H 7.2 Condition of Meter SHOULD MOT HAVE CHANGED [REGULALRY AROUND 6-7 TGAL; SUBMITTED 5/0 FOR METER IN 07/29/2020 10:05 AM
OPjaczarnik 05/21/2020: BRENDA CALLED FOR STATUS OF METER INSPECT; ADV 5/0 DISPATCHED FOR 5/21/2020; SHOULD BE OUT THERE TODAY TO

54824418 SUNNY HILLS |H 7.2 Condition of Meter INSPECT, CALL IF THEY HAVEN'T INSPECTED BY THE EOD; NFAN 05/21/2020 D1:54 Ph
(OPldrost 05/20/2020: HAROLD AND BRENDA CALLED IN B/C THEIR METER BOX IS SEVERELY DAMAGED AND POSES A RISK TO SOMECNE WALKING BY.

54874418 SUNNY HILLS |H 7.2 Condition of Meter BOTH TOP AND BOTTOM ARE GONE. METER IS IN GOOD CONDITION. SUBMITTED Sto 05/20/2020 08:59 AM
OPfdrost 04/23/2020: BOBBY CALLED IN. NEEDS TO REPLACE FAUCETS IN HOME AND CAN'T LOCATE A WAY TO SHUT WATER OFF - NO HOUSE VALVE,

1195142 SUNNY HILLS [H 7.2 Condition of Meter NO CUSTOMER SIDE VALVE. SUBMITTED 5/0 FOR METER INSPECTION TO LOCATE C 04/23/2020 11:00 AM
OPmrodgers 02/11/2019: RON JOMES CALLED BACKFLOW { METE BOX IS VERY LOOSE NEEDS REPAIR/REPLACE

1189360 SUNNY HILLS |H 7.2 Condition of Meter CALL RON AHEAD TO MEET THERE 850/814.3413 02/11/2019 10:31 AM

1189351 SUNNY HILLS [|H 7.2 Condition of Meter OPrstanton 10/25/2018: HERSEY CHURCH CALLED IN SD PIPE IS BROKE & DOESNT HAVE ANY WATER, CREATED 50 10/25/2018 11:54 AM
OPImjohnson 08/22,/2018: DANIELLE CALLED TO HAVE METER LID REPLACED. IT 15 SINKING INTO THE GROUND AND HER CHILD FELL INTO THE HOLE,

1191288 SUNNY HILLS |H 7.2 Condition of Meter WILL CREATE 5.0. 08/22/2018 09:08 AM
OPvweinberger 08/01/2018: DEBRA SCHULTZ SAID SHE MAY HAVE A LEAK, SHE HAS RETURNED TO THE PROPERTY A FEW TIMES AND FOUND THE LID

54799914 SUNNY HILLS [H 7.2 Condition of Meter TAKEN OFF AND SPRAY PAINT AROUND IT. NEIGHBOR'S HAVE ENTERED HOME WHEN 0801/2018 12:10 PM
OPimjohnson 05/25/2018: VICKY CALLED TO REPORT THE WATER METER COVERS ARE IN DISREPAIR ON THE SIDEWALK ON SUNNT HILLS BLVD. HER

54300180 SUNNY HILLS |H 7.2 Condition of Meter DOG FELL INTO ONE. CREATED S5.0. FOR INSPECTION 05/25/2018 10:24 AM

1191785 SUNNY HILLS |H 7.2 Condition of Meter OPmrodgers 04/02/2018: CARVER CALLED SOMEONE DROVE THROUGH YARD POSSIBLE DAMAGE TO METER 04/02/2018 01:30 PM
OPdsawyer 02/11/2022: LISA C/I THAT A GUSH OF WATER IS COMING FROM METER AND CAN'T SHUT OFF METER, CALLED TECH, WILL BE OUT ASAP.

1190614 SUNNY HILLS |1 B.0 Leak at Meter INFAN 02/11/2022 03:14 PM
OPidrast 01/03/2022: BOB CALLED IN FOR STATUS. ON 1/1/22, DISCOVERED METER HAD BEEN LEAKING BADLY FOR A WHILE, CALLED EMERG LINE,

54735456 SUNNY HILLS |1 8.0 Leak at Meter RWEEKLEY REPAIRED METER - BOTH SIDES. ADV BOB WAS USW FAULT - FAULTY 01/03/2022 08:57 AM
Opjaczarmik 10/29/2021: SHIRLEY W/ CHIPOLA REALTY CALLED; SHE ADV THE TENANT CAN HEAR RUNNING WATER OUTSIDE THE HOME; ADV WOULD

54800266 SUNNY HILLS |1 8.0 Leak at Meter SUBMIT S/0 TO INSPECT AND VERIFY IF ANY LEAK AT METER; ADV WIL TRY TO HA 10/29/2021 10:37 AM
Ofidrost 06/29/2021: DEBORAH CALLED IN AFTER SPEAKING W/ RWEEKLEY. THERE 15 A LEAK @ METER, NEEDS TO BE DETERMIMED WHICH SIDE.

11594138 SUNNY HILLS [l B.O Leak at Meter SUBMITTED 5/0. ADV OF CUST RESP T REPAIR F ON CUST SIDE. NFAN 06/29/2021 09:12 AM
OPjaczamnik 03/22/2021: RANDY CALLED REGARDING LEAK AT THE METER; ADV WOULD SUBMIT 5/0 FOR METER INSPECT; REACHED OUT TO TECH

54795473 SUNNY HILLS |1 8.0 Leak at Meter WHO ADV THEY WILL TRY AND INSPECT IT BEFORE THE END OF THE DAY: 03/22/2021 01:37 PM




OPdjohnson 03/11/2021: JEFF 1. STATED FIXED LEAK ON HIS SIDE BUT SOMETHING HE REFERRED TO AS "THE LITTLE NIPPLE THING" IDENTIFIED BY

54820981 SUNNY HILLS |1 8.0 Leak at Meter TECH AS USW RESPONSIBILITY IS STILL LEAKING. HE STATED TECH TOLD H 03/11/2021 05:06 PM
OPdjohnson 03/10/2021: JEFF C1. STATED METER LEAKING BELIEVES IT IS HIS SIDE BUT DOESNT WANT TO MESS WITH METER UNTIL TECH CAN LOOK

54820981 SUNNY HILLS |1 B.0 Leak at Meter AT IT. CALLED TECH HE STATED STILL WORKING ON MAIN BREAK BUT WILL LO 03/10/2021 03:51 PM
OPmrodgers 12/23/2019: KEVIN CREWS ([HOMEOWNERJCALLED HAD 2 PLUMBERS T0 HOME NG LEAKS FOUND. TURNED METER OFF/SPINS, POSSIBLE

54799055 SUNNY HILLS |1 8.0 Leak at Meter DEFECTIVE METER OR LEAK AT THE METER. PLEASE CALL KEVIN 1HR IN ADVANCE HE 12/23/2019 10:34 AM
Ofidrost 12/02/2019: ALBERT CALLED IN. NOW THAT HIS METER ISN'T UNDERWATER, HE'S BEEN OUT TO' CHECK ON IT A FEW TIMES AND SAW THAT

54795481 SUNNY HILLS || 8.0 Leak at Meter THE "POP UP VALVE® OR VALVES ARE LEAKING NEAR THE MANIFOLD OF THE METE 12/02/2019 01:35 PM
OPidrast 11/12/2015: CALLED DENNIS BACK TO INFORM OF RESULTS REGARDING LEAK. MICHAEL AND RANDALL ADV THAT WATER THAT WAS

54799039 SUNNY HILLS I 8.0 Leak at Meter LEAKING AT METER DID NOT GO THRU HIS METER 50 ANY COMSUMPTION THAT WAS BILLED | 11/12/2019 11:17 AM
OPjaczarnik 10/29/2019: JOHN CALLED FOR STATUS OF SO; CALLED TECH, LEAK ON OUR SIDE OF METER; | ADV SHOULD BE GETTING REPAIRED

1191215 SUNNY HILLS |1 8.0 Leak at Meter TOMORROW ACCORDING TO TECH; NFAN 10/29/2019 04:35 PM
OPldrost 10/28/2015: JOHN CALLED IN B/C METER BOK KEEPS FILLING W/ WATER, HE EVEN SHOP-VAC'D IT QUT BUT IT KEEPS REFILLING. REALIZED

1191215 SUNNY HILLS |1 8.0 Leak at Meter THERE MAY BE A LEAX AND NEEDS INSPECTION. FILLED OUT S/0, ADV CALL 10/28/2019 10:41 AM

1190623 SUNNY HILLS |1 8.0 Leak at Meter OFimjohnson 11/09/2018: TECH RANDALL REQUESTED A SERVICE DRDER FOR A SERVICE LINE LEAK AT THIS PROPERTY. CREATED 5.0. 11/09/2018 10:01 AM

1191005 SUNNY HILLS || 8.0 Leak at Meter OPmrodgers 11/05/2018: VITAS NOT @ HOME NEIGHBOR CALLED LMOM LEAK AT METER 11,/05,/2018 07:18 AM
OPvwinkler 08/22/2018: CUST CALLED IN TO INSPECT METER. CUST THINKS IT 15 LEAKING AT METER. PLEASE KNOCK FOR CUST TO CHECK WITH YOU.

54795856 SUNNY HILLS |1 8.0 Leak at Meter CREATED 5.0 08/22/2018 10:45 AM

1190914 SUNNY HILLS [18.0 Leak at Meter OPvwinkler 07/11/2018: CREATED 5.0. TO REPLACE SERVICE LINE [USW SIDE) 07/11/2018 09:58 AM

1190914 SUNNY HILLS |1 8.0 Leak at Meter OPvwinkler 07/10/2018: GARY CALLED IN LEAK AT METER. SAYS IT I5 ON USW SIDE. CREATED AND DISPATCHED TECH 07/10/2018 10:44 AM

1190961 SUMNY HILLS |1 8.0 Leak at Meter OPuwinkler 02/26/2018: SIDNEY CALLED IN WITH LEAK AT METER, DISPATCHED 5.0, 02/26/201803:13 PM

54799411 SUNNY HILLS |1 8.0 Leak at Meter Ofimjohnson 01/04/2018: CUSTOMER IS REPORTING A LEAK AT HER METER; CREATED £.0. 01/04/2018 10:38 AM

54799019 SUNNY HILLS || 8.0 Leak at Meter OPvweinberger 01/02/2018: NEIGHBOR CALLED REPORTED FIPE BROKEN BY CURB, CREATED 5/ AND CALLED RANDALL 01,/02/2018 05:33 PM
OPvwinkler 08/02/2017: JESSE CALLED IN TO HAVE A TECH OUT BECAUSE HE HAS A WATER LEAK AT THE METER, FORWARDED INFO TC LINDA TO

1191074 SUNNY HILLS |1 8.0 Leak at Meter DISPATCH TECH 08/02/2017 08:22 AM
OPvknight 05/17/2017: RETURNED CALL TO SCOTT FROM MESSAGE LEFT AFTER HOURS; HE WAS DIGGING A HOLE TO REMOVE A BUSH AND HIT THE

1191698 SUNNY HILLS |1 8.0 Leak at Meter WATER LINE LAST NIGHT; ADV WILL SEND TECH TODAY.; OPvknight 05/17/2017: H 05/17/2017 08:43 AM
OPviknight 02/03/2017: TIM CALLED TO SAY HE HAS NOT SEEM A TECH AND THERE 15 STILL A LEAK; ADV ORDER WAS DISPATCHED AND WILL FOLLOW

54799515 SUNNY HILLS [1 8.0 Leak at Meter UP WITH THEM; EMAILED TECH WITH CUSTOMER PH TO CALL HIM WITH ETA 02/03/2017 09:37 AM
OFimjohnson 01/31/2017: TIM CALLED TO REPCRT WATER LEAKING ARDUND THE METER. SAYS HE REPORTED IT TO THE AFTER HOURS EMERGENCY

54799515 SUNNY HILLS |1 8.0 Leak at Meter ON FRIDAY NIGHT AND HE HAS NOT HEARD FROM ANYONE. CREATED 5.0. FOR METER | 01/31/2017 11:59 AM
OPldrest 02/11/2022: LISA CALLED IN - GOT DOOR TAG SAYING SHE MAY HAVE LEAK ON PPTY. DISCUSSED IN-HOME LEAK TEST, WILL DO AND WILL

1190614 SUNNY HILLS |1 8.05 Leak - Customer Side CALL BACK IN IF METERE DOESN'T CHNG. NFAN 02/11/2022 02:02 PM
OPmrodgers 08/31/2021: BRENT CALLED STATED HOUSE WAS STRUCK BY LIGHTENING ON 7/11 HAS BEEN HEARING WATER RUN AND METER

1191330 SUNNY HILLS || 8.05 Leak - Customer Side SPINNGING NOT SEEING ANY WATER. CUST WILL CONTACT/FIX LEAK AND AWARE TO SUBMIT 5L 08//31,/2021 08:14 AM

1190981 SUNNY HILLS | 8.05 Leak - Customer Side OPmrodgers 08/13/2021: PLUMBER JOSH CALLED 5/0 TURN OFF FOR REPAIR 08/13/2021 10:15 AM
CPdjohnson 06/03/2021: APRIL CI. STATED HAD A LEAK FIXED BUT NOT TOO SURE WHEN T WAS COMPLETED, | ADV RECENT BILL ONLY GOES

54799609 SUNNY HILLS I B.OS Leak - Customer Side THROUGH 5/7/21. | ADV DEPENDING ON WHEN IT WAS FIXED SHE MAY HAVE INCREASED 06/03/2021 05:50 PM
OPfaczamnik 12/10/2020: JIM CALLED REGARDING LEAK AT HIS BACKFLOW VALVE; ADV ANYTHING AFTER THE METER IS THE RESPONSIBILITY OF THE

54824878 SUNNY HILLS |1 8.05 Leak - Customer Side CUSTOMER TO REPAIR; NFAN 12/10/2020 10:21 AM

54823572 SUNNY HILLS || B.05 Leak - Customer Side USWealicea 10/06/2020: LEAK ADJUSTMENT- CUSTOMER BILLED FOR 23 TGAL - AVERAGE PER MONTH = 18 TGAL / 2 =9 TGALS X 13.50 = $121.50 10/06/2020 01:05 PM

54823603 SUNNY HILLS |1 8.05 Leak - Customer Side USWealicea 06/08/2020: LEAK ADJUSTMENT- CUSTOMER BILLED FOR 30 TGAL - AVERAGE PER MONTH = 28 TGAL /2 = 14 TGALS X 13.50 = $189.00 06/08/2020 12:31 PM
OPjaczarnik 05/06/2020: DEBRA CALLED REGARDING LEAK AT PROPERTY. SHE HAD LEAK REPAIRED BUT BILL STILL HAD HIGH USAGE: ADV TO FAX HER

54813603 SUNNY HILLS | .05 Leak - Customer Side PLUMBING ENVOICE FOR US TO SUBMITT AND SEE IF ADJUSTMENTS CAN BE MA 05//06,2020 12:03 PM

54822180 SUNNY HILLS || 8.05 Leak - Customer Side \SWealicea 02/24/2020: CUSTOMER BILLED 56 TGHAL - AVE 12 TGAL 44/2 22 X 13.50 = $297.00 02/24/2020 10:27 AM
UsWealicea 02/17/2020: LEAX ADJUSTMENT FOR 11 TGAL ON THE JANUARY BILL- CUSTOMER BILLED FOR 27 TGAL -AVERAGE PER MONTH = 22 TGAL |

54800906 SUNNY HILLS |1 8.05 Leak - Customer Side 2 =11 TGALS X 13.50 = 14£.50 (CUST. BILLED 303.84 - 148.50 = 155.34) 02/17/2020 08:37 AM
USWealicea 02/17/2020: LEAK ADJUSTMENT FOR 9 TGAL ON THE DECEMBER BILL- CUSTOMER BILLED FOR 22 TGAL -AVERAGE PER MONTH = 17 TGAL /

54800906 SUNMY HILLS |1 B.0S Leak - Customier Side =5 TGALS X 13.50 = 121 50 {CUST, BILLED 236.34 - 121.50 = 114.34) 02/17/2020 08:33 AM

54799515 SUNNY HILLS |1 B.05 Leak - Customer Side CPdjohnsan 01/10/2020: TIM O, HAD LEAK FIXED ON HIS SIDE. | ADV SUBMIT RECEIPTS 50 THE ACCT CAN BE REVIEW. NFAN 01/10/2020 01:20 PM
OPldrost 01/06/2020: KIMBERLY CALLED IN, LL DISCOVERED THEY HAD A LEAKY TOILET AND IS BEING FIXED. DISCUSSED 50%-50% PMT PLAN. SHE

54800906 SUNNY HILLS |l 8.05 Leak - Customer Side GETS PDHON 1/17 AND WILL PAY 50% [$127.07) ON 1,17 AND CALL IN TO § 01,/06,/2020 02:17 PM
OPldrost 12/20/2019: KYLE CALLED IN - KNOWS HE HAS A LEAK, ADV T0 CONSULT A PROFESSIONAL. FROVIDED FAX & FOR INVOICE SUBMITTAL

54799055 SUNNY HILLS |1 8.05 Leak - Customer Side AFTERWARD. NFAN 12/20/2019 12:47 PM
OPidrost 12/06/2019: CHRISTINA CALLED IN - VERY HIGH BILL WHILE OUT OF TOWN FOR MONTHS. IS CLEAR FROM STMTS AND USAGE THAT THIS IS

54798002 SUNNY HILLS |1 B.0S Leak - Customer Side UNUSUAL CHRISTINA INFORMS THAT THEY CALLED EMERGENCY # AND TECHS CA 12/06/2019 11:01 AM




OPmuarbinski 11/21/2018: MARK CALLED AS HE CAME BACK FROM TRIP AND WASHING MACHINE IS FLOODING HOME, CANT FIND DISCONNECT IN

1191046 SUNNY HILLS |1 8.05 Leak - Customer Side HOME. WANTS TECH TO COME OUT AND SHUT OFF WATER. FILLED OUT 5.0. AND 5UB 11/21/2018 02:08 PM

1191376 SUNNY HILLS |1 8.05 Leak - Customer Side OPimjohnson 08/02/2018; LATOYA FAXED RECEIPT FOR PLUMBING REPAIR. EMAILED EVELYN FOR POSSIBLE ADJUSTMENT 08/02/2018 10:02 AM

1191083 SUNNY HILLS |1 8.05 Leak - Customer Side OPimjohnsan 07/27/2018: CUSTOMER EMAILED IN RECEIPT FOR REPAIR. WILL NOTIFY EVELYN 07/27/2018 02:32 PM
OPimjohnsan 07/26/2018: EVELYN HAS SPOKEN TO JUDITH ABOUT LEAK AT THE PROPERTY. GAVE EMAIL ADDRESS TO SEND RECEIPTS FOR REPAIR OF

1191083 SUNNY HILLS || B.05 Leak - Customer Side THE LEAK. 07/26/2018 08:37 AM
OPwwinkier 04/02/2018: MELINDA CALLED BACK TO INFORM US SOMEONE WAS AT THE HOME 4-1-12 AND TOLD HER THE LEAK WAS ON HER SIDE. ND

54800316 SUNNY HILLS [18.05 Leak - Customer Side 5.0. PROCESSED 04/02/2018 O7:49 AN

1189350 SUNNY HILLS |1 8.05 Leak - Customer Side Ofimjohnson 03/15/2018: WATER IS NOW ON. CUSTOMER IS AWARE THERE IS A LEAK ON HiS SIDE. 03/15/2018 02:23 PM

54739716 SUNNY HILLS || 8.05 Leak - Customer Side OPtmjohnson 02/08/2018: SCANNED LETTER AND RECEIPT FROM CUSTOMER. WILL NOTIFY RITA. 02/08/2018 07:54 AM
OPimjohnson 02/08/2018: CUSTOMER CALLED. HAD A PIPE BREAK DUE TO THE EXTREME COLD WEATHER. ADV TO SEND IN PLUMBERS RECEIPT FOR

54799716 SUNNY HILLS |1 8.05 Leak - Customer Side CONSIDERATION FOR AN ADIUSTMENT. 02/08/2018 07:54 AM
OPvweinberger 01/18/2018; ANDREA KERN ADV WATER SPEWING OUT WHERE PIPE MEETS THE METER ABOVE GROUND, YOU CAN HEAR IT ALSO, SHE

54733232 SUNNY HILLS I 8.05 Leak - Customer Side DAD SAY IT IS ON THE YARD SIDE, NOT THE STREET SIDE: CREATED 5/0 CALLED T 01/18/2018 07:03 PM

54799082 SUNNY HILLS |1 8.05 Leak - Customer Side CFimjohnson 01/04/2018: JESSE CALLED. PIPE BURST, WOULD LIKE A TECH TO COME OUT AND SHUT OFF WATER; CREATED 5.0 01/04/2018 12:24 PM
OPpnomis 09/14/2017: BRANDY CALLED IN ABOUT HIGH WATER BILL AFTER LEAKING PIPE LAST MONTH, ADVISED THAT THE LEAX WAS ON HER END

54796227 SUNNY HILLS || 8.05 Leak - Customer Side AND WE CAN NOT CHANGE BILL. ADVISED WE CAN DO PAY ARRANGMENT AFTER 100. 09/14/2017 09:35 AM
OPmuwilliams 07/25/2017: JOHN SIEBEN CALL TO ADVISE THAT TECH WAS OUT TOTURN WATER ON YESTERDAY, BUT TOLD HIM THAT THERE WAS A

54800447 SUNNY HILLS |1 8.05 Leak - Customer Side LEAK. MR SIEBEN WILL TURN WATER ON NOW TO EVALUATE LEAK. 07/25/2017 12:17 PM

1190312 SUNNY HILLS |1 8.05 Leak - Customer Side OPmaliens 06/01/2017: SHELLA WILSON 06,/01/2017 01:40 PM

54799452 SUMNY HILLS [l 8.05 Leak - Customer Side OPvknight 04/24/2017: TECH NOTE FOR REREAD ORDER 20818 LEAK ON CUSTOMER SIDE 04/24/2017 02:17 PM
OPvknight 04/14/2017: called customer at {850) 228-5394 twice; wrong number; tech unable to turn water on as leak detected and no one home;

S4B000T4 SUNNY HILLS | B.05 Leak - Customer Side customer will need to be present to turn water on, 04/14/2017 03:12 PM
OPImjohnsen 03/21/2017; CHARLES CALLED. HE HAD A LEAK ON 01/31/2017. HE NEEDS HELP WITH THIS BILL. ADVISED 1O SEND IN A COPY OF THE

1190553 SUNNY HILLS I .05 Leak - Customer Side PLUMBER'S INVOICE [HE HAS A CREDMT CARD RECEIPT PAYABLE TO THE PLUM 03/31/2017 09:45 AM
Ofimjohnson 02/07/2017: TECH CALLED, THERE 15 A SLIGHT LEAK SHOWING WHEN HE TURNS ON THE METER. HE WILL SHUT THE METER OFF AND

54796768 SUNNY HILLS | 8.05 Leak - Customer Side LEAVE A NOTE OM THE DOOR. 02072017 12:27 PM
OPimjohnson 01/09/2017; ANGELA CALLED TOREPORT A PIPE BROKEN IN THE YARD BETWEEN HER HOUSE AND THE NEIGHBORS. CREATED 5.0. AND

54799443 SUNNY HILLS |1 8.05 Leak - Customer Side DISPATCHED TECH 01/09/2017 10:55 AM
Opjaczarnik 03/24,2022: EDDIE CALLED; HE ADV HE IS EXPERIENCING BROWN WATER AFTER THERE WAS WATER PULLED/FLUSHED FROM THE

1189404 SUNNY HILLS | 9.0 Water Quality HYDRANT NEAR HIS HOME; HE ADV THIS IS THE 3RD STRAIGHT MONTH THIS HAS HAPPENED 03/24/2022 02:30 PM
CPcbrann D3/04/2022: SPK TO LUNELL DOCCHIO @850-773-2828;5HE 1S REPORTING THE WATER 15 YELLOWISH;LOOKS LIKE URINE;FOR A FEW HOURS

1120654 SUNNY HILLS |1 9.0 Water Quality NOW;5/0 CREATED; NFAN 03/04/2022 03:25 PM
Opjaczamik 02/18/2022: EDDIE CALLED REGARDING BROWN WATER; ADV WOULD REACH QUT TO THE TECH TO HAVE THEM ADDRESS THE ISSUE AND

1189404 SUNNY HILLS |) 9.0 Water Quality LFUSH THE LINES; 02/18/2022 11:02 AM
OPdjohnson 01/13/2022: EDDIE CI ABOUT BROWN WATER AGAIN. STATED TURNED WHITE TOWELS BROWN. | ADV WILL SUBMIT 50 TO INSPECT. 1

1189404 SUNNY HILLS [J 9.0 Water Quality ADV TECH WILL PROBABLY BRING RUST OUT FOR THE TOWELS. LMOM FOR TECH AND 5U 01/13/2022 01:56 PM
OPidrost 12/27/2021: CHARLES (ANDREW) CALLED IN. UPDATED NAME ON ACCT TOINCLUDE HIS FIRST NAME. REPORTS THEY'VE HAD

54827510 SUNNY HILLS ) 8.0 Water Quality WHITE/CLOUDY WATER FOR OVER A WEEK. & PEOPLE IN HOME THAT TAKE DAILY SHOWERS - NO 12/27/2021 02:25 PM
Opjaczarnik 12/13/2021: MARGARET CALLED REGARDING RUST IN HER LINES; REACHED QUT TO TECH WHO CONFIRMED THEY WIOULD TRY AND GET

1190979 SUNNY HILLS 1) 9.0 Water Quality OUT THERE TODAY TO FLUSH THE LINES; 12/13/2021 09:26 AM
OPdjohnson 11/15/2021: EDDIE LMOM. STAILL GETTING BROWN WATER FROM WHEN HE CALLED IN LAST WEEK. | ADV WILL SUBMIT 50, CALLED

1189404 SUNNY HILLS | 9.0 Water Quality TECHS THEY WILL GO BY AND FLUSH LINES. 50 SUBMITTED. MFAN 11/15/2021 02:08 PM
Opjaczamik 11/11/2021: KIMBERLY CALLED AGAIN REGARDING REDIMENT AND RUST COMING INTO THE LINES IN THE HOME; ADV WOULD NOTIFY

54822517 SUNNY HILLS 1 9.0 Water Quality THE TECH TO ADDRESS ANDERSON CONSTRUCTION AGAIN TO STOP PULLING THE WATER 11/11/2021 09:26 AM
OPdjohnsen 11/10/2021: MRS ZIEGLER C ABOUT RUSTY WATER YESTERDAY AND THEN CLOUDY WATER. | ADV ANDERSON WAS WORKING ON ROAD

54822517 SUNNY HILLS |J 9.0 Water Quality AND PULLING WATER FROM HYDRANT AT A RATE THAT WAS STIRRING UP SEDIMENT CAUSI 11/10/2021 10;19 AM
OPdjohnsan 11/09/2021: EDDIE €1 ABOUT BROWN WATER. HE STATED WATER TRUCK PULLING FROM HYDRANT WHILE THEY ARE WORKING ON THE

1189404 SUNNY HILLS ) 9.0 Water Quality ROAD KICKS UP SEDIMENT. | ADV WILL LET TECH KNOW WHATS GOING ON. SPOKE WITH 11/09/2021 12:57 PM
Opjaczarnik 10/11/2021; VICK| CALLED REGARDING BROWN WATER SINCE YESTERDAY; ADV NQ OTHER CALLS HAVE BEEN REPORTED; ADV WOULD

1190935 SUNNY HILLS |1 9.0 Water Quealiity SUBMIT 5/0 TO INSPECT WATER QUALITY; ADV WILL ATTEMPT TO HAVE THE TECH NOTI 10/11/2021 10:02 AM
OPdjohnson 05/14/2021: CUST REPORTS WATER LEAVING ORANGE RESIDUE IN TOILETS AND SHOWER. | ADV WOULD SUBMIT 50 TO INSPECT WATER

1191121 SUNNY HILLS |1 9.0 Water Quality QUALITY. NFAN 09/14/2021 12:32 PM
‘OPcbrann 04/22/2021: SPK TO LAKESHA GLOVER ©850-624-1164;5HE WAS CALLING ABOUT CLOUDY WATER FOR ABOUT A WEEK;5/0 CREATED;ALSO

54797929 SUNNY HILLS [J 9.0 Water Quality S/0 WAS SCHEDULED FOR 4-8-21 FOR RE-READ METER AS NOT IN LINE W/PREV MONTH 04/22/2021 04:06 PM
OPidrost 04/14/2021: DAVID CALLED IN - WATER HAS BEEN 'MURKY' FOR THE LAST 3 DAYS. WATER IS CLEAR WHEN IT SITS, ADV IS PROBABLY AIR IN

54821606 SUNNY HILLS |) 9.0 Water Quality LINES. ADV TODAY IS WED, IF BY FRI AM NOT CLEARED UP, GIVE A CALL 04/14/2021 03:25 P\

1191092 SUNNY HILLS |1 9.0 Water Quality CPmrodgers 04/14/2021: COY CALLED MILKY/WHITE WATER 5/0 COMPLETE 04/14/2021 12:15 PM




OPdjohnson 12/24/2020: | CALLED HAN SUN REGARDING HER CONCERNS ABOUT GETTING SICK AFTER A BWN BACK IN NOVEMBER. NO ANSWER.

54800088 SUNNY HILLS |) 9.0 Water Quality LMOM. | ADV "The bactericiogical samples for the boil water notice came back 12/24/2020 11:01 AM
OPdjohnson 11/12/2020: HAN SUN CI STATED HER AND HER CAT GOT SICK AFTER BWN AND WANTED TO KNOW WHAT WAS |N THE WATER BECALSE

54800088 SUNNY HILLS |J 9.0 Water Quality SHE HAD A BIOPSY AND THEY FOUND SHE HAD BACTERIA INFECTION AND THINKS IT CA 11/12/2020 03:53 PM
OPcbrann 11/06/2020: SPK TO TIMOTHY SCHRIER @850-532-7003.HE ADY HIS WATER IS DIRTY FOR 2 DAYS;S/C CREATED;RECENT BWN RESCINDED 114

54822107 SUNNY HILLS |J 9.0 Water Quality 4-20;NFAN 11/06/2020 12:38 PM
OPdjohnson 08/27/2020: JAMES CI REFORTS BROWN WATER LAST TWO DAYS. STATES HAD TO DRAIN WATER HEATER AND FLUSH WATER FROM HOSE

1190876 SUNNY HILLS | 9.0 Water Quality 2 DAYS IN A ROW FOR OVER AN HOUR. | ADV WOULD PUT IN SO TO HAVE WATER QuUAL OE/27/2020 01:39 PM
OPjaczarnik 08/21/2020: LAURA CALLED REGARDING CLOUDY WATER: ADV MOST LIKELY AIR IN LINES; SHE ADV SHE HAS RAN THE HOSE AND CLEARED

54823447 SUNNY HILLS |J 9.0 Water Quality HER WATER HEATER TO TRY AND CLEAR THE LINES, BUT IT HASN:T WORKED:; A 08/21/2020 10:10 AM
QPcbrann 08/20/2020; SPK TO MARK PATTERSON @B850-703-2281-HE WAS CALLING TO SAY HE CAN NOT DRINK THE CLOUDY,NASTY WATER;IT HAS

1191048 SUNNY HILLS |1 9.0 Water Quality BEEN A WEEK LIKE THIS;5/0 CREATEDPLEASE CALL MARK PATTERSON WITH WHAT THE 08/20/2020 03:49 PM

54823986 SUNNY HILLS |1 9.0 Water Cuality OPmrodgers 08,/20/2020; HAYDEN CALLED STATED WATER IS GREY AND BUBBLY LIKE SPRITE 5/0 COMPLETE 08/20/2020 0925 AM
OPFmrodgers 08/20/2020: BIRUTE CALLED STATED COVID IN THE WATER DUE TO CLOUDIMESS 5/0 FOR TECH TO VERIFY AS IT DISIPATES AND THERE IS

1190529 SUNNY HILLS ) 9.0 Water Quality NO ODOR SEDIMENT OR DISCOLORATION. 08/20/2020 08:22 AM
OPjaczarnik 08/19/2020: CUSTOMER REPORTS RUST IN THE WATER; ADV WOULD SUBMITT 5/0 TO HAVE WATER QUALITY CHKED; ADV TECHS WILL

1190622 SUNNY HILLS |) 9.0 Water Quality MOST LIKELY NEED TO FLUSH THE LINES: 08/19/2020 04:56 PM

1191068 SUNNY HILLS |) 9.0 Water Quality OPcbrann 08/19/2020: SPK TO HELENA MACHA @850-260-8852;5HE WAS CALLING TO SAY SHE HAS CLOUDY WATER FOR 2 DAYS;5/0 CREATED,NFAN 08/19/2020 04:06 PM
OPdjohnson 08/19/2020: PERRY. LMOM. STATED WATER IS CLOUDY AND CREAMY. | CALLED. SPOKE WITH PERRY. | ADV MOST LIKELY AIR | LINE. | ADV

54822296 SUNNY HILLS |J 9.0 Water Quality WOULD SUBMIT 50 TO HAVE IT INSPECTED. NFAN 08,/19/2020 02:10 PM
OPcbrann 08/18/2020: SPK TO MELISSA MILAM @850-326-7482.5HE WAS CALLING ABOUT HER WATER BEING BROWN;IT STARTED THIS MORMING:S/O

54800281 SUNNY HILLS |1 9.0 Water Quality CREATED;IF POSSIBLE CALL MELISSA WHEN COMING OUT:NFAN 08/18,/2020 06:01 PM
OPtdrost 08/17/2020: KATHRYN CALLED IN - SEDIMENT IN TGILET AND TOILET TANEK, REDDISH, WANTED TO KNOW IF ANYTHING WAS GOING ON. ADV

1191091 SUNNY HILLS |J 9.0 Water Quality OF MAIN BREAK OVER WKND BUT STREETS AFFECTED ARE NOT IN HER AREA. SUB O8/17/2020 01:29 PM

54795819 SUNNY HILLS |1 9.0 Water Quality CGPmrodgers 06/15/2020: JOEL {HUSBAND) CALLED ORANGE WATER SAMPLE IN JAR SEDIMENT AS WELL S/0 COMPLETE CALL 30 MIN PRIOR 06/15/2020 10:07 AM

1190529 SUNNY HILLS |J 9.0 Water Quality ‘OPmrodgers 03/18/2020: BIRUTE CALLED LMOM STATED BROWN WATER RETURNED CALL NO ANSWER LMOM ADV $/0 COMPLETE 03/18/2020 10:23 AM
OPidrost 02/13/2020: TAJHA CALLED IN TO REPORT WATER HAS GOTTEN PROGRESSIVELY MORE BROWN OVER THE LAST 2-3 WEEKS. SUBMITTED 5/0.

S4B00BSE SUNNY HILLS |J 9.0 Water Quality NFAN 02/13/2020 04:03 PM
Ofdjohnson 02/11/2020: STEPH CI AND ASKED WHY HER WATER 15 TURNING ORANGE EVERY COUPLE MONTHS, | ADY COULD BE RUST IN HOMES.

54800691 SUNNY HILLS [J 9.0 Water Quality WATER LINES. | ADV | COULD SEND OUT A TECH TO CHECK THE WATER QUALITY BUT AD 02,/11/2020 10:55 AM
OPcbrann 02/03/2020: SPK TO EDDIE BROWN @850-726-0215:HE WAS CALLING ABGUT BROWN WATER FOR 2 DAYS:ADV | WILL PUT IN A s/oTO

1189404 SUNNY HILLS |) 9.0 Water Quality HAVE IT CHECKED;CALL EDDIE BACK @850-726-0215 02/03/202007:01 PM
OPcbrann 0B/02/2019; SPK TO RYAN YOUNGBLOOD;HE ADV HE IS STILL HAVING WATER ISSUES WITH THE COLD WATER ONLY COMING OUT ORANGE;|

54822514 SUNNY HILLS |) 9.0 Water Quality ADV THE TECH NOTED OM LAST VISIT THE WATER CAME QUT CLEAR & 5/0 CLOSED 7 08/02/2019 06:20 PM
OPldrost 08/02/2019: MARYANN CALLED IN AFTER READING WATER QUALITY INFO ON STATEMENT, WE DiSCUSSED MEASUREMENT AND WHAT IT

54799621 SUNNY HILLS |J 9.0 Water Quality MEANS FOR IT TO BE 'BELOW' ACCEPTABLE LEVEL, NFAN 08/02/2019 02:34 PM
OPdjohnson 07/24/2019: RYAN Cl. ORANGE WATER FOR ABOUT A WEEK. NO CDCR. | ADV POSSIBLE DISCOLORATION FROM PIPES. | ADV | ENTERED SO

54822514 SUNNY HILLS [J 9.0 Water Quality TO HAVE METER INSPECTED. NFAN 07/24/2019 06:15 PM

1191067 SUNNY HILLS | 9.0 Water Quality OPmrodgers 07/01/2019: MRS BANKS CALLED ROTTEN ODOR AND TASTE 5/0 CREATED 07/01/2019 10:40 AM
OPidrast 05/24/2019: STEPHANIE CALLED IN WANTING TO KNOW RESULTS OF S/0. ADV TECH REPORTED WATER CLEAR. WAS CONCERNED B/C WATER

54800691 SUNNY HILLS |1 9.0 Water Quality WAS RUSTY FOR MUCH LONGER THAN BEFORE. ADMITTED THE WATER WAS NOW CLEAR. 05/24/2019 04:03 PM
OPldrost 05/22/2019: HAN SUN CALLED IN TO REPORT HER WATER HAS BEEN DARK BROWN NO MATTER HOW MANY TIMES SHE FLUSHES OR LETS

54800088 SUNNY HILLS | 9.0 Water Quality THE FAUCET RUN. GOING OM 24 HRS. SUBM ITYED SfO0. NFAN 05/22/201% 03:29 PM
OPmrodgers 05/22/2019: STEPHANIE CALLED DARK ORANGE,BROWN RUST COLORED WATER ALL DAY HAS NEVER BEEN LIKE THIS BEFORE. HAS BEEN
LIGHT YELLOW AND USUALLY CLEARS AFTER AN HOUR OR 50. 5/0 FORM COMPLETE

54800531 SUNNY HILLS |) 9.0 Water Quality 05/22/2019 03:22 PM

1190627 SUNNY HILLS ) 9.0 Water Quality OPdjohnson 05/21/2019: CHRIS C1. WATER IS ORANGE KOOLAID COLOR FOR LAST SEVERAL DAYS. FILLED OUT S0 AND DISP FOR 05/22/19. NFAN 05/21/2019 04:14 PM

54799150 SUNNY HILLS ) 9.0 Water Quality OPmrodgers 04/03/2019: DENNIS CALLED WATER TASTE LIKE CHLORINE 5/0 FORM FILLED OUT 04/03/2019 10:08 AM

S4799712 SUNNY HILLS ) 9.0 Water Quality OPianderson 02,/01/201%: Customer CALLED BECAUSE WATER IS BROWN CREATED SERVICE ORDER FOR TECH TO COME OUT. NFAN 02/01/2019 04:59 PM

54798045 SUNNY HILLS I 9.0 Water Quality opwwinkler 01/31/2019: WILLIAM CALLED IN TO REPORT BROWN WATER. CREATED AND DISPATCHED s/a 01/31/2019 10:00 AM
OPwweinberger 01/24/2019: CHERRY SHERMAN CALLED SAID SHE HAS BROWN WATER: ADV THERE WAS A MAIN BREAK, YESTERDAY ADV RUN THE

1189406 SUNNY HILLS |1 9.0 Water Quality LINE FOR A LITTLE BIT AND IT SHOULD CLEAR UP-CALL BACK IF NOT-NFAN 01/24/2019 12:03 P61
OPvweinberger 01/23/2019: IMMY NGLES CALLED ADV HE HAS BROWN WATER: ADV MISHT BE FROM THE MAIN BREAK TODAY, BUT SET UP 5/0TO

54800858 SUNNY HILLS ) 9.0 Water Quality BE SAFE: CREATED S/Q:NFAN 01,/23/2019 06:14 PM

1190648 SUNNY HILLS |J 9.0 Water Quality OPmrodgers 07/06/2018: DOLORES CALLED STATED SHE HAD CLOUDY WATER AND WOULD LIKE SOMEOQNE TO LOOK AT IT AND FIX IT 07/06/2018 12:34 PM

S4BOOBSE SUNNY HILLS [J 9,0 Water Quality OPvwinkler 04/11/2018: TAIHA CALLED IN ABOUT DISCLOLRED WATER. CREATED AND DISPATCHED 5.0, 04/11/2018 11:06 AM




OPmrodgers 04/03/2018: DANIELLE CALLED TO COMPLAIN OF BROWN WATER

1191245 SUNNY HILLS | 9.0 Water Quality (CALLED HEALTH DEPT. THEY ARE COMING QUT TO GET A SAMPLE; OPvwinkler 04/03/2018: CREATED AND DISPATCHED 5.0. 04/03/2018 11:04 AM
OPmrodgers 04/03/2018: DANIELLE CALLED TO COMPLAIN OF BROWN WATER

1191298 SUNNY HILLS ) 9.0 Water Quality CALLED HEALTH DEPT. THEY ARE COMING OUT TQ GET A SAMPLE; OPvwinkler 04/03/2018: CREATED AND DISPATCHED $.0. 04/03/2018 11:01 AM

1190379 SUNNY HILLS |J 9.0 Water Quality OPvweinberger 03/30/2018: MARGARET PEOPLES ADV WATER IS RUST COLOR REQ TECH TO FLUSH HER LINES; CREATED S/O 03/30/2018 12:53 PM
OPvweinberger 03/29/2018: KARIN BRIDGER SAID SHE STILL HAS BROWN WATER, EVEN AFTER RUNNING (T FOR A WHILE REQ TECH COME BUT TO

1191273 SUNNY HILLS |1 9.0 Water Quality PLEASE CALL FIRST PHF941-928-5604; CREATED 50 03/259/2018 05:22 PM
'OPImjohnson 03/29/2018: DANIELLE CALLED TO COMPLAIN OF BROWN WATER. STAINING HER CLOTHES WHEN SHE WASHES. CREATED 5.0. FOR A

1191298 SUNNY HILLS |) 9.0 Water Quality METER INSPECTION 03/29/2018 12:47 PM
OPmrodgers 03/27/2018: UPDATED PH#S (ADDED 3)

54800663 SUNNY HILLS |J 9.0 Water Quality RUST COLOR WATER FORM FILLED QUT FOR 5/0 03/27/2018 09:15 AM

54800088 SUNNY HILLS }J 9.0 Water Quality OPmrodgers 03/23/2018: HAN CALLED YELLOW WATER ADV WORK IN THE AREA YESTERDAY HOWEVER WILL DO A 5/0 03/23/2018 08:55 AM

1190574 SUNNY HILLS |J 9.0 Water Quality OPmrodgers 03/23/2018: HENRY CALLED ORANGE WATER FORM FILLED OUT FOR 5.0 03/23/2018 07:15 AM
OPrking 03/22/2018: BETTY RENZA CALLED TO REPORT “DIRTY WATER", ADV. HER OF THE MAINTENANCE THAT IS BEING PERFORMED AND THAT THE

1190665 SUNNY HILLS |1 9.0 Water Quality WATER WILL CLEAR UP. 03/22/2018 05:33 PM

54800281 SUNNY HILLS 1) 9.0 Water Quality OPvweinberger 01,/23/2018: MELISSA MILAM ADV RUSTY WATER; CREATED 5/0 & DISPATCHED 01/23/2018 11:15 AM

1191078 SUNNY HILLS [J 8.0 Water Cluality Ofmwilliams 11/25/2017: WENDY GOTSCHALL CALLED TO REPORT BROWN WATER. CREATED SO 11/29/2017 02:11 AM
OPmwilliams 08/03/2017: ANGELA HARR CALLED TO REPORT THAT HER WATER HAS HAD AN AMMONIA OR URINE LIKE SMELL FOR THE PAST

1193968 SUNNY HILLS ) 9.0 Water Quality 2+WEEKS, PLEASE SEND TECH AND CALL HER AT 850.773.3535 / CELL 850.260.1689, 08/03/2017 10:27 AM
OPimjochnson 07/28/2017: HANNAH HAGLER CALLED TO REPORT YELLOW WATER LAST NIGHT AND THIS MORNING. ADV THE LINES WERE BEING

1191414 SUNNY HILLS |J 6.0 Water Quality FLUSHED, SHE REPORTS WATER IS CLEAR NOW O7/28/2017 09:44 AM

54799346 SUNNY HILLS [J 9.0 Water Quality OPmwilliams 06/12/2017: RET'D CALL TO RYAN ABBOTT @ 850.890.4822 VM LEFT 6/9 6:48PM RE: YELLOW WATER—-NC ANSWER AND MAIL BOX FULL. |06/12/2017 07:37 AM
OPmaliens 06/02/2017: CECILIA CALLED FROM 850-326-4197, BLACK SPOTS IN WATER... BLACK CRYSTALS, COMMING OUT OF SINK AND CAMODE, SHE

1191344 SUNNY HILLS |) 9.0 Water Quality WOULD LIKE A TECH TO CHECK IT QUT. CREATED SO FOR MONDAY. NOTED FOR T 06/02/2017 03:50 PM
OPmallens 04/19/2017: SHELIA CALLED ABOUT THE FOAMY WATER. VICKY TO EMAIL TECH, WILL CALL HER BACK AT (305) 297-3555. UPDATED TELE

1150312 SUNNY HILLS |] 5.0 Water Quality NUMBER 04/19/2017 10:06 AM
OPmallens 04/12/2017: MRS WILSON CALLED AND STATE: WATER COMPANY REPAIRED THE PIPE DOWN THE ROAD, HER WATER IS COMING OQUT OF

1190312 SUNNY HILLS |J 9.0 Water Quality HER FAUCETS, WHITE AND FOAMY, AS IF THERE 15 AIR IN THE LINE. EMAILED LINDA 04/12/2017 10:26 AM
'OPimjohnson 02,/14/2017: PATRICIA CALLED. EVER SINCE THE BWN, HER WATER HAS BEEN CLOUDY AND MILKY LOOKING. WOULD LIKE SOMEONE TO

1185176 SUNNY HILLS [J 5.0 Water Cluality COME CHECK; CREATED 5.0. 02/14/2017 05:55 PM
OPjlevasseur 02/07/2017: WIFE DREW A BATH LAST NIGHT AND THEY HAVE BROWN WATER, WOULD LIKE TO HAVE SOMEONE COME QUT AND TAKE A

54798045 SUNNY HILLS ] 9.0 Water Quality LOOK TO SEE IF THE LINE NEEDS TO BE WASHED QUT. 02/07/2017 01:58 PM




SUNNY HILLS UTILITY COMPANY, INC.

LIST OF FIELD EMPLOYEES
NOT APPLICABLE

SUNNY HILLS DOES NOT HAVE ANY EMPLOYEES



SUNNY HILLS UTILITY COMPANY, INC,

LIST OF VEHICLES
NOT APPLICABLE

SUNNY HILLS DOES NOT HAVE ANY VEHICLES





