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RE: Matrix Telecom, LLC d/b/a Matrix Business Technologies d/b/a Trinsic Communications d/b/a 
VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a Americatel 
d/b/a Lingo 

FL CLEC Data Request Questionnaire "CONFIDENTIAL" 

Dear Sir or Madam: 

Enclosed please find a copy of the FL specific portion of the FCC 477 and the FL CLEC Data Request 
Questionnaire "CONFIDENTIAL", filed on behalf of Matrix Telecom, LLC d/b/a Matrix Business 
Technologies d/b/a Trinsic Communications d/b/a VarTec Telecom d/b/a Excel Telecommunications 
d/b/a Impact Telecom d/b/a Startec d/b/a Americatel d/b/a Lingo. No check is enclosed as there are no 
rem ittance fees due. 

The Company is requesting CONFIDENTIAL treatment of this report pursuant to Florida Statue §364.183, 
as it contains confidential customer information that should be held exempt from publ ic disclosure. 
Pursuant to Rule 25-22.006(5), Florida Administrative Code, the attached envelope contains the 
document with the confidential information highlighted and two edited copies for public inspection. 

COM ~ lease acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and 
AFD __!:.eturning it to me in the self-addressed, stamped envelope provided for that purpose. 

APA 
---0.uestions regarding this filing should be directed to Domingo Chaluisant's attention at 407-659-8754; 

ECO ---echaluisant@inteserra .com. Thank you for your assistance in this matter. 
ENG_ 
GCL __2incerely, 

(15M)_d:_ 
CU< 

lnteserra Compliance 

cc: Alex Valencia - Matrix Telecom, LLC d/b/a Matrix Business Technologies d/ b/a Trinsic 
Communications d/ b/a VarTec Telecom d/b/a Exce l Telecommunications d/b/a Impact Telecom 
d/b/a Startec d/b/a Americatel d/b/a Lingo 

fi le: Matrix Telecom, LLC d/b/a Matrix Business Technologies d/b/a Trinsic Communications d/b/a 
VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a Americatel 
d/ b/a Lingo - Reporting - Florida 



Public Version 

2022 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April I 5,2022) * 

Company Code: TX841 

Company Name: Matrix Telecom, LLC d/b/a Matrix Business Technologies d/b/a Trinsic Communications d/b/a 
VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a 
Americatel d/b/a Lingo 

Contact name & ti tle: Alex Valencia,YP- Government Affairs and Compliance 

Telephone number: 972-9 10-1 720 ------------------------------------
E-mail address: Alex.Valencia@lingo.com 

Stock Symbol (if company is publicly traded): 

{( any of your company contact information has changed, please fill out and return the included update form with the 
completed questionnaire. 

Questions About Your Company 

I. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31 , 2021. 
ff the company is not submitting Form 477, please explain: 

2. Is your company under Chapter 7 or Chapter 11 bankmptcy protection? 

Yes (Chapter 7) - Yes (Chapter 11) - No -

3. What facilities or service(s) does your company provide in Florida? Please check all that apply (at least one.) 

---
---

Local voice (non-VoIP) 
VoIP 
Private line/special access 

--- Wholesale transport 

---
---

---

lnterexchange service 
911/£91 I transport 
Cellular/wireless service 

Other (describe) 

__ Wholesale loops 
__ Fiber or copper based video service 

Cable television 
Satellite television 
Internet access 
Dark Fiber 

__ Paging 

4. Does your company offer bundled services (e.g., voice service packaged with non-voice services or facilities)? 

Yes 

5. Does your company currently publicly publish its service and price schedules for services offered in Florida at the 
Florida Publi c Service Commission? If no, please provide the complete address or hyperlink if on a webpage. 
(Chapter 364.04, F.S.) 

Yes - If yes, where? 

6. Has your company experienced any significant barriers in entering Florida's local exchange markets? Please describe 
any major barriers encountered that may be impeding the growth of local competition in the state, along with any 
suggestions for removing such obstacles. Any additional info1mation is welcome. 

Please use additional paper if needed. 

• The due date is established by Section 364.386(1 )(b), Florida Statutes. Failure to comply with this rule may result in the Commission 
assessing penalties of up to $25,000 per offense. with each day of noncompliance constituting a separate offense per Section 
364.285( 1 ), Florida Statutes 



Public Ver sion 

Form 477 Flllng Summary 
FRN: 
0004333068 

llmNOf: 
Dec:31, 2021 

Filer Identification 

Field 

Operatlone: Submleelon lhatue: 
Noo-lLEC Ortglnel - Subm1119d 

LMt Upcletecl: 
Mer 1, 2022 011:18 

AM 

OM B 3080-0a 18 

Rltrlntomlatlon Compa,y Name MaD'tx Telecom, LLC d/b/a Ma~x Bu1lne11 TechnoloQIH d/b/a Trlnelc Comm"11ca11ona d/b/a 
llarTec leteoorn d/b/a Excel Telecomm"1Jceaons d/b/a Lingo 

Hokllng Company 
Name 

FlllrciType 

$ACID 

4119 10 

On Contec:t Phone 
Number 

Oellt Contec:t E-mail 

Emergenc.y 
Operaaon. Name 

Emergenc.y 
Opera1'ona PhOne 
Number 

Emergenc.y 
Operaaon. E-mall 

Con- lntonN11on Name 

Data Submitted 

C.r11fytng Offlclel 
Phone Number 

C.r11fytng Offlclll E­

mell 

Fie Name 

Noo-lLEC 

449().48 

802572 

(972) 810-1720 

Alexllllende 

(972)810-1720 

A1ex.v11enc:11011ngo.com 

Bill Moms 

(972)810-1800 

B111.Morr1eOt1ngo.com 

UPLOAO Vdoe Subec:tlpllon Flle.CIV 

Fixed Voice Subscription 

Numblrd"-

Feb 28, 2022 09:43 AM 



VGE Lines and VoIP Subscriptions by State and End User Type 

.... 



.... ToblVOEU,_ C:0-mer VOE u,_ 

Fixed Voice Subscription (VGE Lines) 

VGE Lines Provided to Unaffiliated Providers by State .... 

C-umerVolP 8ubect1pllone 

UNE-l. 





VGE Lines Provided to End Users by State, Bundle and Product Type 

~ Bundle ~ Pl'odUd 'fype 

eon .. _, sualMNll3cM. 

.... TOIIII Sold w( .,...,_ Sold wto lnterMt &No PIC &PIC &NoPIC &PIC 



.... Toal &NoPIC &PIC &NoPIC &PIC 



.... TOllll &NoPIC &PIC &NoPIC 

VGE Lines Provided to End Users by State, Ownership and Last-Mile Medium 

TOllll 

Ronda 2,334 0 

~0-.,whlp 

UNE-l. 

0 2,334 

~ Lan-M .. Medium 

FTTP Fl~WlreleM 

0 0 0 

&PIC 

Capper 

2,334 



by Lut-M .. Mecllum 

.... UNE-'. ........ FTTP Copper 

Fixed Voice Subscription (NolP) 

Over-the-Top VoIP Subscriptions by State and End User Type 

ConMUIMI' 



Tofal 81111--.'0ollt. 



All Other VoIP Subscriptions by State, End User Type, Bundle and Last-Mile Medium 

.... 

Florida 

by End u,,r Type 

0 0 0 

Soldw/ 
lnlilrMt 

by Bundle 

Soldw/o 

''*"'" l'TTl' Coex 

0 0 0 0 

Fixed 

WnlN• Copper 

0 0 



by EIICI Uffr Type by Bundle 

Sold wt Sold wlo 

by LMMil .. lhdlum 

Flud 



Sold w/ Sold w/o .... FTTP Coo 
Flud -. .... CotlPet 

Reminder. Uee 2010 Ceneue geographlea tor de1II • of June 30, 2021 and belore. Uee 2020 Ce,.ua geographlee for detll N of Oeoember 31, 2021 
and after. 

For help or aNJ,tance, pleaae contact (877) 480-3201 or (717) 338-2834 (TTY) or yoo may submit an onnne &-support lk:ket, 

Federal Corrvnunlcatlone Corrvnl881on 
45 L St NE, Wuhlngton, DC 20002 
Phone· 1 ::88&:225,5322 

IJY· Hl88-33S:5322 

~phone· 1-§44::432.2275 

Eu· HIGtHl&:-0?32 

Contact Us 

Websjte E'PJlctos & NatklQA 

No Eur Act Data 

fCC Digital Strategy 

Open Goyemrnent D!recttye 

Pla1a Writing_Act 

RSS feeds & Email Updates 

AbQut Ibo fCC 




