
FILED 4/20/2022 
DOCUMENT NO. 02539-2022 

• • • FPS.C - CQMMISSION CLERK 
2022 Competitive Local Exchange Carner (CLEC) Quesnonnau-e 

(Dae by April 15, 2022) * 

Company Code: TY176 Stock Symbol (if publicly traded): _______ _ 

CompanyName: ____ Sm_ art_ C_h_o_ic_e_C_o_mm __ un_ ica_ ti_'o_ns_,~L_L_C ________________ _ 

Contact name & title: Shante Mendes -------------------------------
Te 1 ep hone number: ___ 67_8_-_97_3_-4_9_3_8 ________________________ _ 

E-mail address: shante.mendes@claconnectcom 
---------------------------------

If any of your company contact information has changed, please fill out and return the included updat.e form with the 
completed questionnaire. 

Questions About Your Company 

1. Please provide a copy of the Form 477 your company filed with the FCC with data as of December 31, 2021. 

If your company is not submitting Form 477, please explain: __ A_tta_ ch_ e_d ____________ _ 

2. Is your company under Chapter 7 or Chapter 11 bankruptcy protection? 

YeS;.(Chapter 7) ___ Yes (Chapter 11) __ _ No _x __ 

3. What facilities or service(s) does your company provide in Florida? Please check all that apply (at least.Q_Jle.) 
C) ;n 

~Local voice(non-VoIP) 
_VoIP 
_ Private line/special access 
_ Wholesale transport 
...,L.lnterexchange service 
_91 l/E911 transport 
__ Cellular/wireless service 

~ rn 
_ Wholesale loops g ~ ~ 
_Fiber or copper based vide~ ce :::o ~ 
_Cable television ~~ ~ m 
__ Satellite television ~ ~ ~ 0 
_Internet access o - -h 
_Dark Fiber Z ti a5 
_Paging ~ (") -__ Other(describe) __________________________ _ 

4. Does your company offer bundled services ( e.g., voice service packaged with non-voice services or facilities)? 
Yes No...x..._ 

5. Does your company currently publicly publish its service and price schedules for services offered in Florida at the 
Florida Public Service Commission? If no, please provide the complete address or hyperlink if on a webpage. 
(Chapter 364.04, F.S.) 
Yes If h ? X www.smartchoiceus.com no, w ere . ______________________ _ 

6. Has your company experienced any significant barriers in entering Florida's local exchange markets? Please describe 
any major barriers encountered that may be impeding the growth of local competition in the state, along with any 
suggestions for removing such obstacles. Any additional information is welcome. N/ A 

Please use additional paper if needed. 

• The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result in the 
Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate offense per 
Section 364.285(1), Florida Statutes. 

·"'1 



0MB 306().-0816 

Form 477 Filing Summary 
FRN: 
0008679306 

DafaMof: 
Dac31, 2021 

Filer Identification 

Fll9r lnformallon 

Data Contact Information 

Emergency Opandlona Contact Information 

Certifying Ofllclal Contact lnformatJon 

Data Submitted 

Operallona: Submlaalon Status: 
NorHLEC Original - Submitlad 

Field 

Company Name 

Holding Company Name 

Filing Type 

SACID 

49910 

Dela Contact Name 

Data Contact Phone Number 

Data Contact E-mail 

Emergency Operations Name 

Emergency Operations Phone Number 

Emergency Operations E-mail 

Certifying Official Name 

Certifying Offlclal Phone Number 

Certifying Offlclal E-mall 

Last Updatad: 
Mar 3, 2022 03:22 
PM 

Respome 

Smart Choice Communications, LLC 

Smart Choice Communications 

Non-lLEC 

NIA 

823144 

Shante Mendes 

(678) 973-4938 

shante.mendes@claconnect.com 

Jarratt Woll'& 

(212) 860-7303 

jarratt@smartchoiceus.com 

Jarratt Wolf& 

(212) 680-7303 

Jarratt@smartcholceus.com 

Form Sec:tlon FlleName Date& nrne Numberof~ 

Fixed Voice Subscription Smart Choice 477 _FSV _ 12312021.csv Mar 3, 2022 03:06 PM 838 

Fixed Voice Subscription 

VGE Lines and VoIP Subscriptions by State and End User Type 

State Total VGE Unes ConsumerVGE Lil'IH Total VoIP Subscriptions Consumer VoIP Subscriptions 

Alabama 0 0 190 0 

Arlzona 0 0 232 0 



State Total VGE Unn Conaumar VGE Linn Total VoIP Subacrtptlona Consumer VoIP Subllcrlptlo1111 

califomia 0 0 1,646 0 

Colorado 0 0 64 0 

Comecllcut 0 0 200 0 

Disbict of Columbia 0 0 99 0 

Florida 0 0 2,578 0 

Georgia 0 0 167 0 

Hawaii 0 0 36 0 

Illinois 0 0 366 0 

Indiana 0 0 120 0 

Kansas 0 0 27 0 

Kentucky 0 0 30 0 

Maryland 0 0 51 0 

M88118chUsetlB 0 0 2,057 0 

Michigan 0 0 155 0 

Mississippi 0 0 33 0 

MissOUri 0 0 573 0 

Nevada 0 0 3!50 0 

New.Jersey 0 0 12,208 0 

New Mexico 0 0 510 0 

NewYort 0 0 33,285 0 

North Carolina 0 0 56 0 

Ohio 0 0 222 0 

Oklahoma 0 0 5 0 

Pennsylvania 0 0 643 0 

South Carolina 0 0 37 0 

Tennessee 0 0 72 0 

Texas 0 0 1,201 0 

utah 0 0 0 

Virginia 0 0 188 0 

Wisconsin 0 0 7 0 

Total 0 0 57,409 0 

Fixed Voice Subscription (iVolP) 



Over-the-Top VoIP Subscriptions by State and End User Type 

Stat& Total Conau11111r Busll1NII/Govt. 

Alabama 190 0 190 

Arizona 232 0 232 

Callfomla 1,848 0 1,848 

Colorado 64 0 64 

COnnectlcut 200 0 200 

Dlsb1c:t of Columbia 99 0 99 

Flortda 2,578 0 2,578 

Georgia 187 0 187 

Hawaii 36 0 38 

IDinoia 388 0 388 

Indiana 120 0 120 

Kansas 27 0 27 

Kentucky 30 0 30 

Maryland 51 0 51 

Massachusetts 2,057 0 2,057 

Michigan 155 0 155 

Miasiasippi 33 0 33 

Missouri 573 0 573 

Nevada 350 0 350 

NawJersey 12,208 0 12,208 

New Mexico 510 0 510 

NewYork 33,285 0 33,285 

North Carolina 58 0 58 

Ohio 222 0 222 

Oklahoma 5 0 5 

Pennsylvania 843 0 643 

South Carolina 37 0 37 

Tennessee 72 0 72 

Texas 1,201 0 1,201 

Utah 1 0 

Virginia 188 0 188 



State Total Consumer Buelnea/Govl 

W1S0011Sin 7 0 7 

Total 57,409 0 57,409 

All Other VoIP Subscriptions by State, End User Type, Bundle and Last-Mile Medium 

by End Ueer Type by Bundle by Lat-Mlle Medium 

Soldw/ Soldwfo Find 
State Total Consumer BuelnM8/00YI. Internet Internet FTTP Coax Wlreleu Copper 

Alabama 0 0 0 0 0 0 0 0 0 

Arizona 0 D 0 0 0 0 0 0 0 

California D D D D D D 0 0 0 

Colorado 0 0 0 0 0 0 0 0 0 

Connac11cut 0 0 0 0 0 0 0 0 D 

Districlof 0 0 0 D 0 0 0 0 0 
Columbia 

Florida 0 D 0 0 0 0 D 0 0 

Georgia 0 0 D 0 0 D 0 0 0 

Hawaii 0 D D 0 0 0 0 0 0 

IRinols 0 0 0 0 0 0 0 0 0 

Indiana 0 0 0 0 0 0 0 0 0 

Kansas 0 0 0 0 0 0 0 0 0 

Kentucky 0 0 0 0 0 0 0 0 0 

Maryland 0 0 0 0 0 0 0 0 0 

Massachusetts 0 0 0 0 0 0 0 0 0 

Michigan 0 0 0 0 0 0 0 0 0 

Mlaalaslppi 0 0 0 0 0 0 0 0 0 

Mi880Uri 0 0 0 0 0 0 0 0 0 

Nevada 0 0 0 0 0 0 0 0 0 

New Jersey 0 0 0 0 0 D 0 0 0 

New Mexico 0 0 0 0 0 0 0 0 0 

NewYork 0 0 0 0 0 0 0 0 0 

Nor1h Carollna 0 0 0 0 0 0 0 0 0 

Ohio 0 0 0 0 0 0 0 0 0 

Oklahoma 0 0 0 0 0 0 0 0 0 

Pennsylvania 0 0 0 0 0 0 0 0 0 



by End Uar Type by Bundle by Last-Mlle Medium 

Soldw/ Soldw/o f'"llllld 
State Total Consumer Business/Govt. Internet Internet FTTP Coax: Wlraleu Copper 

South Carolina 0 0 0 0 0 0 0 0 

Tennessee 0 0 0 0 0 0 0 0 

Texas 0 0 0 0 0 0 0 0 

Utah 0 0 0 0 0 0 0 0 

Virginia 0 0 0 0 0 0 0 0 

Wisconsin 0 0 0 0 0 0 0 0 

Total 0 0 0 0 0 0 0 0 

Reminder. Use 201 o Census geographies for data as of June 30, 2021 and before. Use 2020 Census geographies for data as ol December 31, 2021 
and after. 

For help or assistance, please contact (877) 480-3201 or (717) 338-2834 (TTY) or you may submit an onljne e-sypport tjcket 

Federal Communications Commission 
45 L St NE, Washington, DC 20002 
Phone· 1-aa8-22s:5322 
TTY· 1-888-835:{i322 

Yi!ll!.Qphone:1-844-432-2275 

Fax· 1-866-418-0232 

Contact Us 

Website Policjes & Notic;es 

. .EQIA 

No Fear Act Pata 

.ECCJ2igifal Strategy 

.Open Government Directive 

Plain Writ;ng,,Act 

RSS Feeds & Email Updates 

Disability .BiQ.hm. 

CATEGORIES 

About the fCC 

Proceedings & Actions 

Licensing & Databases 

.Beports & Research 

News & Events 

0 

0 

0 

0 

0 

0 

0 



for Consumers 

BUREAUS & OFFICES 

consumer 

Enforcement 

lll!lpector General 

1otemationa1 

MmJa. 
public Safety, 

~ 

~ 

Qffii.n 



CIA 
3575 Piedmont Road NE 
Bldg 15 Suite 1550 
Atlanta, GA 30305 O!S1R\BU1\0N CDf{ER 

?012 APR 20 ~M 1-: OZ 
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