FILED 4/20/2022
DOCUMENT NO. 02539-2022

FPSC - COMMISSION CLERK
2022 Competitive Local Exchange Carrier (CLEC) Questonnaire

(Due by April 15, 2022) *

Company Code: TY176 Stock Symbol (if publicly traded):
Company Name: Smart Choice Communications, LLC

Contact name & title: __Shante Mendes

Telephone number: 678-973-4938

E-mail address: shante.mendes@claconnect.com

If any of your company contact information has changed, please fill out and return the included update form with the
completed questionnaire.

Questions About Your Company

1. Please provide a copy of the Form 477 your company filed with the FCC with data as of December 31, 2021.
If your company is not submitting Form 477, please explain: Attached

2. Is your company under Chapter 7 or Chapter 11 bankruptcy protection?
Yes (Chapter 7) Yes (Chapter 11) No_x

3. 'What facilities or service(s) does your company provide in Florida? Please check all that apply (at least,g;le )

= A

~ 1
X Local voice (non-VoIP) ____Wholesale loops a Ed g.;.)‘

VolIP ~__Fiber or copper based wdeq-s_emce 3 %

_____ Private line/special access ____Cable television e @ [
~__ Wholesale transport " Satellite television =8 2
_x_Interexchange service _____Internet access s = ;
____911/E911 transport ____Dark Fiber = @ 3
_Cellular/wireless service __Paging @ O
___Other (describe)

4. Does your company offer bundled services (e.g., voice service packaged with non-voice services or facilities)?
Yes No _x

5. Does your company currently publicly publish its service and price schedules for services offered in Florida at the
Florida Public Service Commission? If no, please provide the complete address or hyperlink if on a webpage.

(Chapter 364.04, F.S.) _
Yes If no, where? X www.smartchoiceus.com

6. Has your company experienced any significant barriers in entering Florida’s local exchange markets? Please describe
any major barriers encountered that may be impeding the growth of local competition in the state, along with any
suggestions for removing such obstacles. Any additional information is welcome. N/A

Please use additional paper if needed.
* The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result in the

Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate offense per
Section 364.285(1), Florida Statutes,



OMB 3060-0816

Form 477 Filing Summary
FRN: Data as of: Oporations: Submission Status: Last Updated:
0008879306 Dec 31, 2021 Non-ILEC Original - Submitted Mar 3, 2022 D3:22
PM
Filer Identification
Sectlon Flald Response
Fller Information Company Name Smart Choice Communications, LLC
Holding Company Name Smart Choice Communications
Filing Typs Non-ILEC
SACID N/A
499 ID 823144
Data Contact information Data Contact Name Shante Mendes
Data Contact Phone Number {678) 8734938
Data Contact E-mail shante.mendes@claconnect.com
Emergency Operations Contact Information Emergency Operations Name Jamett Wolfe
Emergency Operations Phone Number (212) 660-7303
Emergency Operations E-mail jarmeti@smartchoiceus.com
Certifying Official Contact Information Certifying Official Name Jarrett Wolfe
Certifying Official Phone Number (212) 660-7303
Certifying Officlal E-mall |ameti@smartchalcsus.com
Data Submitted
Form Section Flle Name Date & Time Number of Rows
Fixed Voice Subscription Smart Choice 477_FSV_12312021.csv Mar 3, 2022 03:06 PM 836
Fixed Voice Subscription
VGE Lines and VolP Subscriptions by State and End User Type
State Total VGE Lines Consumer VGE Lines Total VoIP Subscriptions Consumer VoIP Subscriptions
Alabama 0 0 190 0

Asizona o 0 232 0



State
California
Colorado
Connecticut
District of Columbia
Florida
Georgla
Hawail

Hiinois

Indiana
Kansas
Kentucky
Marytand
Massachusetis
Michigan
Mississippi
Missouri
Nevada

New Jersey
New Mexico
New York
North Carolina
Ohio
Oklahoma
Ponnsylvania
South Caralina
Tennessee
Texas

Utah

Virginia
Wisconsin

Total

Fixed Voice Subscription (iVolP)

Total VGE Lines Consumer VGE Lines

Total VolP Subscriptions

1,646

64

200

99

2,576

167

368

120

27

30

51

2,057

155

573

350

12,208

510

33,285

56

643

37

72

1,201

188

§7,400

Consumer VolP Subscriptions



Over-the-Top VolP Subscriptions by State and End User Type

State

Alabama

Arizona

Califomia

Colorado

Connecticut

District of Columbla

Florida

Georgia

Hawali

{llinoie

Indiana

Kansas

Kentucky

Marytand

Massachusetts

Michigan

Mississippi

Missouri

Nevada

New Jersey

New Mexico

New York

North Carcolina

Ohlo

Okiahoma

Pennsyivania

South Carolina

Tennesses

Texas

Utah

Virginia

Total

190

1,846

64

200

2,576

167

368

120

27

30

51

2,057

185

33

573

12,208

510

33,285

643

37

72

1,201

188

Consumer

Business/Govt.

190

232

1,646

200

2,576

167

38

368

120

51

2,057

156

33

573

350

12,208

510

33,285

56

222

37

72

1,201

188



State Total Consumer Business/Govt.

Wisconsin 7 4] 7
Total 57,409 0 57,409
All Other VolP Subscriptions by State, End User Type, Bundle and Last-Mile Medium
by End User Type by Bundle by Last-Mile Modium
Soldw/ Sold wio Fixed

State Total Consumer Business/Govt Internet Intornet FTTP Coax Wireless Copper
Alabama ) 0 0 0 0 0 0 0 0
Arizona 0 0 ) 0 0 0 0 0 0
Califomnia 0 0 0 0 0 0 0 0 [
Colorado 4] 0 0 0 1] 0 1] 0 ]
Connecticut 0 0 0 0 0 0 0 0 0
District of 0 0 0 0 4] 0 0 0 0
Columbia

Florida 0 0 0 0 0 0 V] (] 0
Georgia 0 (] 0 0 0 v} 0 0 0
Hawaii 0 4] 0 0 0 0 0 0 0
llinols V] 0 0 0 0 0 0 0 1]
Indiana 0 0 0 0 0 0 0 0 0
Kansas 0 0 0 0 0 4] [ 0 0
Kentucky o 0 0 0 1] 0 0 0 0
Maryland 0 0 0 0 1] 0 0 0 0
Massachusetts 0 0 Y 0 0 0 ] 0 0
Michigan 0 0 0 0 0 0 0 0 0
Mississippi 0 0 a 0 0 0 0 0 0
Missouri 0 0 0 0 ] 0 0 0 0
Nevada 0 0 0 0 0 0 0 0 0
New Jorsey 0 0 0 0 0 0 0 [} 0
New Mexico 0 0 0 0 0 0 1] 0 0
New York 0 0 0 0 0 0 0 0 0
North Carolina 0 0 0 0 0 0 0 0 0
Ohio 0 0 0 0 0 0 0 0 0
OKahoma 0 0 0 0 0 o 0 0 o

Pennsylvania 0 0 0 0 [(] 0 ] 0 1]



by End User Type by Bundle by Last-Mile Medlum

Sold w/ Sold wio Fixed
State Total Consumer Business/Govt. Internet Internet FTTP Coax Wireless Copper
South Carolina 0 4] 0 0 0 0 0 0 a
Tennessee 0 0 0 0 0 0 0 0 o
Texas o 0 0 0 0 0 0 0 0
Utah 0 0 0 0 0 0 0 0 0
Virginia 0 0 0 0 1} 0 0 0 0
Wisconsin 0 0 0 0 0 0 0 0 0
Total 0 0 [} [ 0 0 0 0 0

Remindser: Use 2010 Census geographies for data as of June 30, 2021 and before. Use 2020 Census geographies for data as of December 31, 2021
and after.

For help or assistancs, please contact (877) 480-3201 or (717) 338-2834 (TTY) or you may submit an online e-support tickef,

Federal Communications Commission
45 L St NE, Washington, DC 20002
Phone; 1-388-225-5322

ITY: 1-886-835-5322
Vidsophope: 1-844-432-2275
Eax; 1-866-418-0232
Contact Us

Wabsite Policies & Noti
-EQIA
No Fear Act Data
ECC Digital Sirategy.
Open Government Directive
Plain Writing Act
RSS Feeds & Email Updates
Disabifity Right
CATEGORIES
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