CORRESPONDENCE
5/20/2022
Antonia Hover DOCUMENT NO. 03061-2022

From: Cindy Muir <CMuir@PSC.STATE.FL.US>

Sent: Friday, May 20, 2022 11:12 AM

To: Adam Teitzman <ATEITZMA®@ psc.state.fl.us>

Cc: Angie Calhoun <ACalhoun @PSC.STATE.FL.US>; Bev DeMello <BDeMello @PSC.STATE.FL.US>
Subject: FW: HC Waterworks Complaints.

Please add the attached customer correspondence to Docket #20210184.

From: Angie Calhoun <ACalhoun@PSC.STATE.FL.US>
Sent: Friday, May 20, 2022 10:37 AM

To: Cindy Muir <CMuir@PSC.STATE.FL.US>

Cc: Bev DeMello <BDeMello@PSC.STATE.FL.US>
Subject: HC Waterworks Complaints.

Please see attached post cards sent by HC Waterworks customers referring to docket 20210184. We had a
complaint that had a petition attached with similar concerns. We forwarded that petition to legal, and were
advised that the 1ssues indicated in the petition were not pertinent to the docket.

The post card outline the same issue of a noisy and odorous sewage treatment plant. I don’t believe we have any
Jurisdiction over this issue.

Please advise.

Angie



Name C iy e TCLQ)(_S 6N
Street Address_% Te
Lake Placid FL 33852,

US Water Accounﬁ &-&-’

As a residents of Covered Bridge in Lake ??3@%‘! 20 Aﬁ 1:20

I wish to file a formal complaint against HC
Waterworks.

DOC# 20210184-WS

HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 1 % hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach l

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F

strong sulfur odor, stains our fixtures and clothing.

We are requesting your intervention to resolve

these problems prionoigfqnsingIHiATeshef it [l 1y
increase with no change in-service to our communlty

Name S NN 3w FDN A aN —
Street Address_\\ & © 0 N \WRTR R D R S "

Lake Placid FL 33852 -
US Water Accourit# ",
Contact Phone # Q™™

As a residents of Covered Bridge in LakqF¥hkiti{ ﬁﬁ ﬁH 7 29
| wish to file a formal complaint against HC
Waterworks. DOC# 20210184-WS

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Qutreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a ‘Tallahassee, FL 32399-0850.F

strong sulfur odor, stalns our fixtures and clothlng

We are requesting your intervention to resolve :

these problems prior, pajgiaiin g watjHmeRRTRER i
increase with no change in service to our community.

| Contact Phone #_J&3- 2 %5 Y7

} strong sulfur odor, stains our fixtures and clothing.

Name,ﬁm—_—ag LQ’ g;l ey

Street Address /5% /"grlﬁ?;ﬁm Cirele
Lake Placid FL 33852

US Water Account # /27 A3,
Contact Phone # 563~ 745" »7/@@%8&‘;% CE >

As a residents of Covered Bridge jgtiake ﬁﬂacm 1 20
I wish to file a formal complaint against HC
Waterworks. D
OCx 20210184-WS
HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 1% hrs at a time and periodically gives off
- adisgusting odor of raw sewage. This makes sleeping  Florida PSC
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F

strong sulfur odor, stains our fixtures and clothing.

We are requesting your intervention to resolve

| these probleribipigiiigtdrantiuchabotbaiitaetii iyl

increase with no change in service to our community.

NamejniCh abl Kmf‘f _
cS/'

Street Address__ ¥,
Lake Placid FL 33852
US Water Account # /1 910

»ze\‘ X

As a residents of Coverecl?{[b%gin Lake Placid, FL
| wish to file a formal complaint against HC
Waterworks. DOC# 20210184-WS
HC Waterworks Sewage Treatment Plarit emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

2540 Shumard Oak Boulevard
Water from the water treatment@larltemits\awTa”ahassee FL 32399-0850.F

We are requesting your intervention to resolve

these problems prior to granting yet another rat

increase with no chanéém‘seM o %&Wﬁh MIRNEURESIIR



Lake Placid FL 33852 /.-
US Water Account # %

As a residents of Covered Bridge iﬁ@ﬁ_ﬁ?l@&dm 1: 20

| wish to file a formal complaint against HC
Waterworks. Doc# 20210184-ws
HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 1% hrs at a time and periodically glves off
a disgusting odor of raw sewage. This makes sleeptmg " Florida PSC

and enjoying our porches/yards very difficult. Consurmer Assistance &Outreach

. 2540 Shumard Oak Boulevard
Water from the water | treatment plant emits 2 Tallahassee, FL 32399-0850.F

strong sulfur oder, stams oUr ﬂxtures and cle%hlng

these problems @ﬂor t%agrant*h@ME&@M&%"NJ“"H il

increase with no change in service to our community.

Name? o / @‘Mf
Street Address U b
Lake Placid FL 33%'3%"”@??5 i :MK .
US Water Account‘#“

Contact Phone #7712 < 75¢¢&

As a residents of Covered Bridge in Lﬂ%@QL
1 wish to file a formal complaint against HC
Waterworks.

ﬁ sn«z Butﬁ%t
AM 7: 20

DocC# 20210184-ws

HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 1% hrs at a time and periodically gives off
a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Qutreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F
strong sulfur odor, stains our fixtures and clothing.

rart

We are requesting your intervention to resolve
these problems prior tol A HESHBIH e Tty

increase with no change in service to our community.

" Name JAMES _5//)/\/‘/‘0.,/1/

~ | Lake Placid FL 33852;
. US Water Account#r

| Name JES

| Street Address sl 235
Il.jaskvt\el Pil:au: FL 33?@#%,‘ v 2037 PME L ;i,"

. ater Accoun
Contact Phone #_¥(rD (J?' qj Qﬁﬁ gU

As aresidents of Covered Bridge in Lake gﬁgﬁéﬁ\'—'@ﬁ Aﬁ 7 29
I wish to file a formal complaint against HC
Waterworks. ~DOC# 20210184-ws
HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1 % hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards Very OWCU't Consumer Assistance &Outreach

o 2540 Shumard Oak Boulevard
Water from the water treatment p[ant emits a. Tallahassee FL 32399-0850.F
strong sulfur odor, stains our ﬂxtures and clothmg

We are requesting:
these problems pnorﬁtﬁ'ﬂr‘%ﬁé%ﬂ%@tﬂg H;ffé"”' sttty

increase with no change in service toc Our community.

e

 Street Address 5" A/A/FC #ESFE

0

| As a residents of Covered Bridge in Lﬂﬁm’i&&L
| wish to file a formal complaint against HC
Waterworks. DOC# 202101841y

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a3 'iahassee FL 32399-0850.F

strong sulfur odor, stains our fixtures and clothing.”

We are requesting your intervention to resolve

these problems prior i HNANEIARAIA! Fﬁ§ﬁ~441ii':'r1vul“in'i I

| increase with no change in service to our community.



US Water Account#u s o
Contact phone # 552777 457

As a residents of Covered Bridge in I.ZQ?&FAP%;C?& FEH 1:20

1 wish to file a formal complaint against HC
Waterworks. DOC# 20210184-WS

HC Waterworks Sewage Treatment Plant emits a foud
noise for up to 1% hrs at a time and periodically gives off
a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &0Outreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a- ‘-]fallahassee FL 32399-0850.F

strong sulfur odor, stams our fixtures and dot'

We are requesting your intervention to resolvé

these probtems prior t@iﬂ@antlp%‘y?
increase with no chang fvicel

Name /ﬁa/@?’é// Jiféé"‘ﬁ///
Street Address /& M//c,ez%ﬁméﬂ 33

As a residents of Covered ﬁﬁfﬂéﬁ’ﬁl@kdﬁlaﬁ@&L
I wish to file a formal complaint against HC -
Waterworks.

DOC# 20210184-ws

HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 1% hrs at a time and periodically gives off
a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Qutreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F

strong sulfur odor, stains our fixtures and clothing.

We are requesting your intervention to resolve

these problems prior to, giﬂf}ﬁln Thif .mtihﬁ rﬁtﬁ

increase with no change n SEI’VICG O OUI’ commun

.h]ni»pl”'l"'l”

s.’*"‘ Name /Dm L///‘/ v
% Street Address /2 /) (RS

o

'I-n. e
ARD ﬁﬁ;’

Lake Placid FL 3386257

US Water Account #

Contact Phone #3/0-54 2~ 3 PRIRIBUTI O {;t‘mgﬁwmw v
As a residents of Covered Bridgemiw R8cidl ¥ 20

| wish to file a formal complaint against HC
Waterworks.  poc# 20210184-WS

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage.. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach
Ce 2540 Shumard Oak Boulevard

Water from the water treatmentpéh%em  Tallaha€see, FL 32399-0850.F

. strong suifur odor, stains our f‘xtures and cl@thmg

We are requestlng your intervention to resoz !

. these problems prior Sggﬂannn&y@ tﬁﬂ%hﬁﬁ Qﬁ',,}mﬁ,m,“,g”,,a“

increase with no change n SerV|ce tO our commu

j ‘ Name_(l(Cie K(M‘S

Street Address_/0
Lake Placid FL 338527 -
US Water Account # 5*[3 -

Contact Phone # 774 -7 7 -1 &?f?'gm *“H CE&TER

As a residents of Covered Bridﬁmﬁ Ak Piadl, ?L _29 B

I wish to file a formal complaint against HC
Waterworks.

DOCi# 202101 84-WS

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1 %2 hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F

strong sulfur od r, stains our fixtures and clothlng

We are reque"sting yduir*'intervention to resolv"e
these problems prior {ygrantingivg) ﬁf"?‘?hf?ﬁﬁ?f‘?;ifﬁiﬂ;*ii;“*fihfﬂm

| increase with no change in'service to our com
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