
Antonia Hover 

From: Cindy Muir <CMuir@PSC.STATE.FL.US> 
Sent: Friday, May 20, 2022 11:12 AM 

To: Adam Teitzman <ATEITZMA@psc.state.fl.us> 

CORRESPONDENCE 
5/20/2022 
DOCUMENT NO. 03061-2022 

Cc: Angie Calhoun <ACalhoun@PSC.STATE.FL.US>; Bev DeMello <BDeMello@PSC.STATE.FL.US> 
Subject: FW: HC Waterworks Complaints. 

Please add the attached customer correspondence to Docket #20210184. 

From: Angie Calhoun <ACalhoun@PSC.STATE.FL.US> 

Sent: Friday, May 20, 2022 10:37 AM 

To: Cindy Muir <CMuir@PSC.STATE.FL.US> 
Cc: Bev DeMello <BDeMello@PSC.STATE.FL.US> 
Subject: HC Waterworks Complaints. 

Please see attached post cards sent by HC Waterworks customers referring to docket 20210184. We had a 
complaint that had a petition attached with similar concerns. We forwarded that petition to legal, and were 
advised that the issues indicated in the petition were not pertinent to the docket. 

The post card outline the same issue of a noisy and odorous sewage treatment plant. I don 't believe we have any 
jurisdiction over this issue. 

Please advise. 

Angie 

1 



Name O l I U 4c,. r'Q cJC .. s o~ 
Street Address 'J-, 'o -::f" A c;, m hr.l e:., S.:,-Z,;,:.. 
L k Pl .d FL ':l':lRli? TAM "4r:tt r\. .. .:1,.:1::» 
a e ac, "'S'Alv,;Ji_;f ~R=J,EB,Sc~J~.:;; Ft. 

US Water Accoun\tt,~f ~42~}i~ S: OfSTR · _ ff.;q;;'·-~ "1,... 
Contact Phone 64 ·3 ~ ~C\?l - rr-s-'t:> · · ,. · ·- --~--

~s a r~sidents of Covered Bridge in Lake ~Zli:tJL20 AH 7: 20 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your interventi.on to resolve 

these problems priori Mli~fijl1li~jYftRrr4:lth~ fi4l~1 I ii iij i1ji ''I', 1 ifi-p 'I 
increase with no change in service to our community. 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment e_lant ernt~ ,9; :Tallahassee FL 32399-0850.F 
strong sulfur odor, stains our fixtures and i:16th\hg. ' 

We are requesting your inteJ'.'{~ntion to resolve 

these problems prior,~j~fi91J,Uifllij1Xfitjpli)~Ptiti1'h11i1-ii1hHi1111ij1ji11 
increase with no change in service to our community. 

-·· . ' 

As a residents of Covered Bridg'!--l i\bc~ Fr 2;Q 
I wish to file ~ formal complaint against HC 

Waterworks. 
DOC# 20210184 .. ws 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 
these p roble~~~~ma~ili~llll~~~~li,,~i, 1\ 11 \I\ 
increase with no change in service to our community. 

HC Waterworks Sewage Treatment Pla nt emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatIT:ent..RlgDtemi.t~:trallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolvi....:·. · 
these problems prior to grantir.ig y.et c;inotnifr (a.te:·:\ . . . . . . ... . 
increase with no chaA~g iH 1$W-~~'t~ 1b'dtl{!ijMiWiUHlt}!l'lil 111111 l1 11111 11 

; ,. :J:; 



---'----·- .;;:,..~. 
···"-·-~ ·. . US Water Account# .. ... ,. .--- --.:..:.J: __ . ., 

Contact Phone #__..._.,<..lq.~-"'-,,,.~,_., lSTRlB~5·!~ : . .---·· ··-~ 
.. ' . ~ · 

As a residents of Covered Bridge ii{IIMA 'pljt,d}lt. 7: 20 
I wish to file a formal complaint against HC 

Waterworks. 
DOC# 20210184-Ws 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically givfs pff 
a disgusting odor of raw sewage. This mak~s sleepi~f , Y Florida PSC 
and enjoying our porches/y~rds very difficult. Consu·mer Assistance &Outreach 

, . , 2540 Shumard Oak Boulevard 
Water from the 1~ter;.tre~~m~nt pla,nt~rtj.!~;f Tallahassee, FL 32399-0850.F 
strong sulfur odQr,;'st~ips o\.JrJixture5and clothing. 

, • • • !:' '• .. · ··- - · - • 

We are requesti~
1

gy6ur intervention to r,~sol0e 
these problemsti~ .. q_~rali)tihM~~~·iphll,l,l\\•h''11l111••111\1l1I 
increase with no change fn se'rvk·<2' 'fo our community. 

-,1;. · .• 

Name PP<((Y /d-yde-~ _. :.-__ 
Street Address W ... -~~~·~~ -;:-~5 .·---.. .........._, _ __. 
Lake Placid FL 3~'JPC : re u;::~;:,.oL·t«-!!..:' r _ ·-

~0~ Mll.'V '")n·:r, D,M h fl - , 
US Water Account,- · .. • • ~LL- • • • - ~ : ; ·. 

Contact Phone# ~ I,?) · & 1'f- 9J ~ \~'~JI?~ 
As a residents of Covered Bridge in Lake flil:Ml't:120 Atl 1t 20 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. !his ~ak~s sleeping Florida PSC 
and enjoying our porches/yards ve cy difficult. Consumer Assistance &Outreach 

,_! -

· ,.,. · · :·:., 2540Shumard Oak Boulevard 
Water from the water t~_~atm~J)LP.~t emJts 9'(tTal'lahassee, FL 32399-0850.F 
strong sulfur odor, st:ai,ns our fixtures anddothing. 

We are requesting JJ0~i ~~;~~entiori to:Tesbjvfi · . 
I these problems prib'eilll~flk-Nit1i~~{ll#i1:'>tHg,,~~(,:!'"f•-l1,41JHlufHl1h 
I increase with no d i f!f}ge.i~~-S~fViCe to·o\ir'cornrriunity. 

NameR ula I uad 
Street Address f J3 a, w~PA. FL 335 

I . .· _·_ 

~ ! Name J ~/v/G5 5 ~A/I/T4# .. ·__ _ 
1 

- · ! Street Address .5: fi«z.:.. c: t.€§.KFA -lFfE;;;::;;s 
Lake Placid FL 3385¥~T PETERSBURG FL _ .· ......... ~ ;::: 

• . . ~.~ -
0 "' Y ?fi() "';,t. PM 6 .£ ~ ... . 

US Water Account#"' :r-H----- .. - . - -~ _ I Lake Placid FL ~?~n, ?ET£if:'-J:S5U~,;:.-; FL .... 
.aailil-.i......... ' US Water Account.&f•·~ f-Mffe:'i~,{ ··~ ... •, 

Contact Phone #n-i,- (fqri-?fr-(rb O\STRiBUT\ · 

As a residents of Covered Bridge in La18a~-~~L At-11: ZO 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your, intervention to resolve . . . .. . 
these problems prio~mlM~h~~~~l}m1-Ml;~lH~lll!:lt'.~111l,l 111•1"•H11•4utl 
increase with no change in service to our community. 

Contact Phone# ~ 31- 9 1l f ~ 917.0 0\S1R\StH 

.· ftt\ 11 2.8 
As a residents of Covered Bridge in Lcfil'ZMAditi.Q:L 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a. Tfill1}hassee, FL 32399-0850.F 
strong sulfur odor, stains our fi xtures and clothililg. H 

We are requesting your intervention to resolve 

these problems prior tij,ffJ"'l1fmfW ~rY if.DfliP~Lfn~~,.,~Jll,.,1, /,, I JI-JJ,J j,IJ, 
increase with no change in service to our community. 



Name /JdJ Ga__-vl./1 W a.f liS . . ~ -·· · 
Street Address //2 zd~~ a 335 ~~ 
Lake Placid FL 3:iM!~:..~~~~~~J:':G~_P"-;; ~~: 
USWaterAccountl#S i·71;...11 :.c.~22: P1i•;,_, · ~ ·.· ~~-; 
Contact Phone# _5"t)? 'f</9 4z5=-g;,bTRIBUTlim Ct · · ··· 

As a residents of Covered Bridge in i?&ktfMlJcP. F~H 7: 20 
I wish to file a for~al ce>ITl_plaJ~_t ~.gai_n~~ Ht 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a-_i· iallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures .and dr;itnimg. 

·' . . 

' I ·, .. ' ,. 

As a residents of Covered i8fadh\.ili10k-AHlal:iclQ=L 
I wish to file a formal complaint against HC-

Waterworks. DOC# 20210184.ws 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a .Tallahassee FL 32399-0850 F 
strong sulfur odor, stains -our: fixtures and clothfng. , . 

We are requesting yo.ur intervention to resolve 

_these pro~1ems prior t,9,~mn~i,7~4'hi11W,9M1~nrr1~1.,1111,1.1,1,1'1111,.1,,H 
increase with no change 1n service lb our community. 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage.; This makes sleeping Florida PSC 
and enjoying our porches/yards yery_ difficult. Consumer Assistance &Outreach 

l j , "'-~-~ 

· . 2540 Shumard Oak Boulevard 
Water from the water trec;itmer,t~j\iiiterr1,it;:;:a11Tafla6·~~;e~, FL 32399-0850.F 

, strong sulfur odor, stains our fixturE:s ar:icl clotl\\ng. · 
... : ~i:. '..'" ... . .- -~- : . . -~ 

··- · >~ 

We are requesting your intervention to resµJve 'I 
I _these pro~1ems prior )~~r~nti~'llY,<i't,nUf,\~~riiftii."J11Jw~i·t1l•-111rr1" 

increase with no change 1n serv1c_eto our community. 

s~~.:;S~'!-e~~1;~3 t~~~~~~ 
Lake Placid FLSS:'52 · '-'•r· .;;c:,.,,:.:r::7 ... ,· .. •"'· " ..... ,,.,,..... 

US Water Account1¥frr_;:J ,g.::· ;*3":ffttf'fj '.' ~'.· .L ;~f 
contact Phone# TT.a' - q 7 ( - I t BUTION CDHER · 

As a residents of Covered Brids1']iild.&l.ZSiaM1, !~~~------- __ 
I wish to file a formal complaint against HC 

Waterworks. ooc# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the .. xvater tre~~ment plant erqits a Tallahassee, FL 32399-0850.F 
strong sulfur odor/ 5t9i'nsour fixtures and cl~~hing. 

1 ; ; ; ; { \ '' ;'" I - \ 

We are requesfing yciur; intervention to resolv~ 

_these pro~le°f~s prior ¥?1~rnDVPiltt1f1n~,9,~~~J;~1Hhi1ii/U11/l1ll,l/l,/d111 
increase with no change 1n service to our community. 
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