Antonia Hover

CORRESPONDENCE
5/23/2022
DOCUMENT NO. 03074-2022

From:

Sent:

To:

Cc:

Subject:
Attachments:

Angie Calhoun

Monday, May 23, 2022 11:56 AM
Consumer Correspondence

Diane Hood

For docket 20210184

HC Waterworks docket 20210184.pdf

Consumer correspondence for docket 20210184.

Sincerely,

Angela Calhoun

Chief, Bureau of Consumer Assistance
Office of Consumer Assistance & Outreach

Note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the
media upon request. Therefore, your e-mail message may be subject to public disclosure.



Name ld £

Street Address_LOY Zt’a”*ﬁ’léf{' éM ﬂ-UéJ’}gé—Z :
Lake Placid FL 33852 /- B4 A -
US Water Account #_& :
Contact Phone # 3 7+

As a residents of Covered Bridge in L%M@&L AT

I wish to file a formal complaint against HC
Waterworks.

Docy 20210184-ws

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Fiorida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F

strong sulfur odor, stains our fixtures and cIothlng
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We arereques
these probler oo oo Hitlandpfijpe!
increase with 1. 7

| As a residents of Covered Brldge in Lake ﬁgiﬁ/mm—

I wish to file a formal complaint against HC
Waterworks.

DOC# 20210184y

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a Tallahassee FL 32399-0850.F

strong sulfur odor, stains our fixtures and cIothlng
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. We are reque =77
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Name

Contact Phone # 67 =7/ 3.4 sl
$74 A8t sow ﬁ

As a residents of Covered Bridge in Lak&gﬂ ?@ ﬁ" 7 95

I wish to file a formal complaint against HC

Waterworks.

DOC# 20210184.wg

HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 1 % hrs at a time and periodically gives off
a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yads very difficult. Consumer Assistance &Qutreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a- ‘Tallahassee, FL 32399-0850.F

strong sulfur odor, stalns our f‘xtures and clothing.

We are requesting yotJr mtewentlon to resolve

these problems priof figeRain8 NAHARGHTREIFILE L il el

increase with no change In SPI’VI‘C@ tolour communlty

” Contact Phone #4463 F 30 ¢ z,s" 7

Name st J‘ w o
Street Address /2 P wvelres 7~ s+
Lake Placid FL 33852

- US Water Account #

DISTRIBUTION CEHTﬁR

As a residents of Covered Bridge in Lake PIaum.ﬁM' 23 AH 7 ﬁ(,
I wish to file a formal complaint against HC
Waterworks. Doc

# 202104 84-Wg
HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 1 % hrs at a time and periodically gives off
a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F

strong sulfur odor, stains our fixtures and clothing.

We are requesting your intervention to resolve
these problems prior to graﬂtln yet another rate

increase with no chahgé’iﬁ%éfvft il BUHES R "1’:3/h iyl







Name ﬁl@(/ﬁ,j;“ Ffd&w‘#

Street Address_5 4 Viﬁf 74
Lake Placid FL 33852
US Water Account #: f 7456
Contact Phone # &43 £5F j357

As a residents of Covered Bridge in Lake PIALI F23 AM T: 04
1 wish to file a formal complaint against HC
Waterworks.

DOC# 2021018415
HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 17 hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach
2540 Shumard Oak Boulevard

Water from the water treatment plant emits a Tallahas?,ee FL 32399-0850.F

strong sulfur odor, stains our ﬂxtures and clothing. -
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We are requesting your |nter\7ent|on to resolve 29

these problems p”oré%.r ?”tilcefﬁﬁpﬁcoéﬁﬁﬁyr ,rm.ﬂ%;w}*“r

increase with no char% ein se O Ou

NamelAris 7A7/oC
Street Address_ 7§ J5mr< 57
Lake Placid FL 3385

US Water Account # o o ;
Contact Phone # 77273 7274 Y

As a residents of Covered Bridge m@&igﬁagi@l Iﬁﬁ 7:03

| wish to file a formal complaint agai===**7
waterworks.

.y

'S TRIBUTION:

DOC# 20210184-WS

HC Waterworks Sewage Treatment Plant e a wuu

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Qutreach
2540 Shumard Oak Boulevard

Water from the water treatment plant eniits-a. Tallahassee, FL 32399-0850.F

strong sulfur odor; stams our fixtures and. clothing.
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We are requesting y'our‘ intervention to resolve

these problems prlorih'i% ﬂﬁ&xﬁti@’n?g}ﬁ’lﬂi “‘h‘bl“ MR
increase with no change fn'service to our,comm

| Street Address /0470«#(./,6@)5@,#

| Street Address /,5‘ / &, U&Wgﬁ =4 &#Jg)/

Name C,d col U» A&

Lake Placid FL 33852 ,Nw;:lm“f,
RITERE
Contact Phone #_ Y43 ~J)4-449 7

As a residents of Covered Bridge in Lak@ﬁma 33 AH 7 03

I wish to file a formal complaint against HC
Waterworks.

DOC# 20210184-ws

HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 1 % hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

:2540 Shumard Oak Boulevard
allahassee, FL 32399-0850.F

Water from the water treatn J1dl
strong sulfur odor, sta' 15.0ur fixtures:

increase with no change"in se Ce 0.0U
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Name &/EsL £ Y SINNER

As a residents of Covered Bridge indlakéblacih, At! 7: 03

1 wish to file a formal complaint against HC -

Waterworks. DOC# 20210184-WS

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Qutreach
2540 Shumard Oak Boulevard

Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F

strong sulfur odor, stains our f‘xtures and clothing.

~ We are requesting your mterveﬁtlon to resolve

these problems pri¢ " f@,ﬁﬁﬁﬁ@ﬂ?{*ﬁ%ﬁﬁ@ﬁﬁﬁﬁ%ﬂmﬂ Fitgat i

| increase with no charfge 1-service to our community.







Name ({/AcKLR
Street Address_ 43 Q/Q‘J’/V)//Lé St
Lake Placid FL 33852 TMW“ Fi
US Water Account# 13 ¢ L2858
Contact Phone # %‘/’?7

,L_ﬁ?"jd

:h_..‘».-'r

As a residents of Covered Bridge m}_lﬁk&kfaﬁﬂ a7 33
I wish to file a formal complaint against HC
Waterworks.

DOc# 20210184.yyg

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach |
2540 Shumard Oak Boulevard

Water from the water treatment plant emlts a T‘allahassee Fl 32399-0850.F

strong sulfur odor, starns ourf

We are requesting your inte

these problems priot, m‘ ﬁaﬁ‘ ‘iﬁ?’ﬁﬁﬂﬁimlﬂrdiﬂiﬂw%ﬂwl

increase with no change in‘service to our cornmunrty

Name 7 >/Cf‘//<f/l.k)

Street Address_/5 7 /1/noq(5 /O/C 'ﬂle
Lake Placid FL33852
"'US Water Account#
Contact Phone #_ 5.

As a residents of Covered Brldgma:ilaﬂﬁ 'h.GS

I wish to file a formal complaint against HC
Waterworks.

DOC# 2021944 s

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach
2540 Shumard Oak Boulevard

" treatme”t plantemits 8 tajj3hassee, FL 32399-0850.F
1ns.®ur fixtures. and clothrng

Water from the w 6
strong sulfur odé)

We are requestlng your. mterventro‘n-‘t@ resolve

these problems prior ;ﬁ %ﬁanﬂpg‘yg r““r?ﬁ%hgr ra#ﬂ#‘i”'ﬂw’iiﬂ‘ﬁwh'h

increase with no change 1ok se e to ourfcomrnunrt

Name /- 0 //e= _{_ S ' -
B . | Street Address_/ 5~ LSy o5 =
+ Lake Placid FL 33852
| US Water Account #44 9-‘9 5
« | Contact Phone # re >

a disgusting odor of raw sew’
and enjoying our porches‘ ,

strong sulfur odor, sta|ns our fxtures and clot gzt

- 540~ g?ﬁﬁuvsﬁ'tﬁ

| As a residents of Covered Bridge in Q§keHI¥cid M T: 03
1 I wish to file a formal complaint against HC
Waterworks.

DOC# 20210184-ws

HC Waterworks Sewage Treatment Plant emits a loud
noiseforupto 1% hrsata tlme and periodically g|ves off

Florida PSC
Assistance &Outreach

=2540 Shumard Oak Boulevard
Water from the water trea‘tment pIant emits a Taliahassee FL 32399-0850.F

We are requesting your intervention to resolve

these problems prior Wl% 9qt5|'ng,¥ﬁ ot
increase with no change in service to our

GhIRT .”mw,zﬂqﬁ,wih

communi

Street Address

Lake Placid FL 33?32 .
US Water Acco . * Y
Contact Phone # €| 2= Tt

As a residents of Covered Bridge |ﬂm%$lg&d m L 05

I wish to file a formal complaint against HC
Waterworks.

DOC# 20210184-ws

HC Waterworks Sewage Treatment Plant emits a foud
noise for up to 1% hrs at a time and periodically gives off
a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumér'ASSIStance &Outreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits-a: Ta!la' sSee FL 32399-0850.F

strong sulfur odor stai 1S ou iy turesand clothlng

We are requestlngy u:r mterventron to resolv LR e
these problems prlor to granting yet anov h-er rate
increase with no change:r' ce to.oyr cpmmunlty






Lake Placid FL 33852 £,
US Water Account # /-

L THANK YOU FOR
1 py FREEDOM

I'wish to file a formal complaint against HC
Waterworks.

DOC# 20210184.yyg

HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 17 hrs at a time and periodically gives off
a disgusting odor of raw sewage. This makes sleeplng Florida PSC

and enjoying our porches/yards very dlff'ClJlt Consumer Assistance &Outreach

2540 Shumard Oak Boulevard
Water from the water treatrnent plant emitsa . T3 I‘ahassee FL 32399-0850.F

strong sulfur odor, stalns our fixtures and cIothlng

We are reque ™"
these proble
increase with

Name /Y\cu~l ene B\ Ckz.o_,,c\
Street Address_|31. Pankuideo Cun
Lake Placid FL33852 %
US Water AcCOUREHE A%
Contact Phone # S LW

As a residents of Covered Bridge .n@ﬂe é;{agi% lﬁ.ﬁ 7 05

Tty o

"1 wish to file a formal complaint against HC

Waterworks. DOC# 20210184-WS
HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Qutreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F

strong sulfur odor, stains our fixtures and cIothlng

. ‘"l

We are requeﬁiuﬁ}ﬁwﬁmw&m@ﬂw {ﬁii@m@-mnqm bl

Lake Placid FL 33852
US Water Account #
Contact Phone # _

g{ PN o
"‘_ E ff\-
As a residents of Covered Brldge in Lakzm%%ﬂ 63 Aﬂ 7 9’4

I wish to file a formal complaint against HC
Waterworks.

DOC# 20210184-ws

HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 17 hrs at a time and periodically gives off
a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a Taliahassee FL 32399-0850.F

strong sulfur odor, stains our fixtures and clothmg

We are reauest
these prc .
increasey T A

stins nterv

g vour intervention to resolve

Py

’i;““‘”i ““! i i

igm;”;;g;m»‘;n—;;‘mmgn} Hihy

‘Waterworks.

Water ccn K SO
Contact Phone # § & -

* As aresidents of Covered Brlm#ﬂ]’aﬁa Pﬁila'm

I wish to file a formal complaint against HC
VoCH204I0(84-WUS

HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 1% hrs at a time and periodically gives off
a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Qutreach

-2540 Shumard Oak Boulevard
Water from the water treatment plant emits a - Ta‘llahassee FL 32399-0850.F

strong sulfur odor, stains our fixtures and cIothlng

We are requesting vour intewention toresolve
these prot

) ! ndi
INCrease wi ’

Hn?) ia;s l“iii' 3 ““ Hs‘i,ﬂi; aa{q iiji







g — T —
.As a residents of Covered Brldge in Lak@gm EB kM 7 0‘0
I wish to file a formal complaint against HC
Waterworks. DOC# 20210184-WS
HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 1% hrs at a time and periodically gives off
a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/ya,rds very difficult. Consumer Assistance &Qutreach

2540 Shumard Oak Boulevard
Water from the wate; {reatmernt plant emits a Ta{'ahassee FL 32399-0850.F

strong sulfur odor, stalns our ﬂxtures and clothing.

We are reunS’rlllE_\[.OLL[,ln,t_e_r\/,entIOﬂIO resolve
these prot
increasewi "

......

Name R ;

Street Address : ;
Lake Placid FL 33852 /.-
US Water Account #
Contact Phone #_/-4

As a residents of Covered Bridge in mgéﬁ Fﬁﬁ 7 01‘

I wish to file a formal complaint against HC
Waterworks. DOC# 20210184-ws

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach
2_540 Shumard Oak Boulevard

- mentplant emits a 741ahassee, FL 32399-0850.F
strong sulfur odor stams our ﬂxtures and clothing:

We are requesting vour intervention.to_resolve
these pro .. .
increase w. " T s

]

iinﬂ;;ﬁ%g;i;h;h,}f!gg;;ﬁiHH:ﬁ—;i;eﬁia}sﬁlssi”:j;i”i;;

| Street Address ¥
| Lake Placid FL 33852 { i
| US Water Account #

Contact Phone #_\ -~

P

As a residents of Covered Brldge in Eﬁﬁeﬁﬂxﬁa Fﬁﬁ 7 01& -
I wish to file a formal complaint against HC
Waterworks. DOC# 20210184-WS

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

. 2540 .Shumard Oak Boulevard
Water from the water treatment plant emits a Tallahassee FL 32399-0850.F

| strong sulfur odor, stains our ﬂxtures and clothing.

| increase w

| adisgusting odor of raw sewage. This makes sleeping

. Water from the water:treatment plant emits-a

We are requesting vour intervention to resolve
these pro,

R Y
Ex

e “” ‘ilﬂiﬂf A ;! ih;}!z § ]wi 141 N hfiiﬂh;%iﬁ?ii’i

.
e

Name K <2 \/mddwheo;ro(e/u
Street Address4 7 J /’f 5“ M ¥ /\JY; ST _
Lake Placid FL 3385

US Water Account #5,5 § Yok —
Contact Phone # £¢ 3&(9‘5 ”i” //(. / (/ B

| As a residents of Covered Brldge in Lakaﬁ%Y 2@ AN 7 8“'

I wish to file a formal complaint against HC

Waterworks. DOC# 20210184-ws

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach
2540 Shumard Oak Boulevard

Fallahassee, FL 32399-0850.F

strong sulfur od%[ stalns our fxtures and clothlng;;::

Yeligw A a0 :

We are requesting vour intervention toresolve .

theSe Prok o oo it LT b e s T vese e T dabd e b
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increase wi






Name AR /e de H’%EWIA/V
Street Address] 0 [4; ) a2

Lake Placid FL 33‘8“5
US Water Account #:

#9670 :
Contact Phone # LLLQM@QTR@U?F
As a residents of Covered Bridge m?ﬂﬂkﬁﬁaﬁﬂ ﬁﬁ T: oL

I wish to file a formal complaint against HC
Waterworks.

DOC# 20210184-Ws

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping

HC Waterworks Sewage Treatment Plant emits a loud f
Florida PSC Jt
|

and enjoying our porches/yards very difficult. Consumer Assistance &Outreaun

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F

strong sulfur odor; starnsour fxtures and clothing.

i
|

‘Name Uz O FRED mA \/
Street Address Lo VéNe T
Lake Placid FL ﬁm » :
US Water Account # 54 7 b & 2 i
Contact Phone # § 6.3 JCCW%ﬂﬂGH CENTE?

As a residents of Covered Brid#gatA%RSPIANATFOL
| wish to file a formal complamt against HC

Docs
Waterworks. e 20210184-ws

HC Waterworks Sewage Tee '~':ent Plant emits a loud
noise forupto 1% hrs af a tlme and perlodlcally gives-off
a disgusting odor of raW”Sewage Th,J ‘makes- Sleeprng
and enjoying our porches/yards very

Florida PSC
fﬂCUltv Consumer Assistance &Outreach

. 2540'Shumard Oak Boulevard
Water from the water treatment p lant emlts a Tallahassee, FL 32399-0850.F

strong sulfur odor, stains our flxtures and clothlng

.....

We are requesting your intervention to resolve

these problems prior jg, g ‘?’PHW’”ﬁm’?‘?}h?"'Hrmﬁ#lnh#‘”mi’d'*”44:*

increase with no change in service to our community

3 Contact Phone # £63-¢59- l?/é 0 Q%RXB

' As a residents of Covered Bridge igi23kd$13da A 7: Ob
I wish to file a formal complaint against HC
Waterworks.

DOC# 20210184-ws

HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 1% hrs at a time and periodically gives off
a disgusting odor of raw sewage. This makes sleeping
and enJoylng our porches '

Florida PSC
ds véry. difficult. Consumer Assistance &Outreacn

i __ 2540 Shumard Oak Boulevard
Water from the water treatment plant emlts @ Tallahassee, FL 32399-0850.F

Strong sulfur stalns our ﬁxtures and clothing.

We are reqi estlng your |ntervent|on ta e$olve
these problems pr' r tQ_ grantlngy t'another rate

increase withi no chan "ar&’gaﬂrcéftamigbmﬁmhﬂw.11:,:;;,,,;;.,,,;,,

Name /947/&10/4 m }Q /
Street Address L ¥§ waab;%
Lake Placid FL 338527 %

US Water Account’ #

ettﬁ’ C

As a residents of Covered Bridge in L3l ﬁﬁa‘{;@ﬂ&“ 7: 04

I wish to file a formal complaint against HC
Waterworks.

DOC# 20210184-WS

HC Waterworks Sewage Treatment Plant emits a loud
noise for up to -1 % hrs at a time and periodically gives off
a disgusting odor of raw sewage. This makés sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

- ST 2540 Shumard Oak Boulevard
Water from the water treatment plant ermts d Tallahassee, FL 32399-0850.F

strong sulfur odor stains our f‘xtures and cIothlng

We are requestln our lnt rventlon O res
theae prom o B S S st

increase with no change in service to our community.






Name S 0
Street Address
“Lake Placid FL 33852
“'US Water Accourt
Contact Phone # ]

As a residents of Covered Bridg2{#i ﬁék’q’ﬂﬂaaﬂ, ;3

I wish to file a formal complaint against HC

Waterworks. Z}&Q/ .t SO A /01 574_’ L(JS

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1 % hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

* 2540 Shumard Oak Boulevard
Water from the water treatm_ent pIant emlts 2 Tallahassee, FL 32399-0850.F

%ﬁt;? o )

these problems prior ﬁ%ﬁ‘fﬁﬂmﬁa
increase with no change in service to our com .

Name | 2@ fal’:til ;B(’a,bs
Street Addres &h

""“ﬁ & M T
Lake Placid FL 33§§g "?E" ;*
US Water Accoutt _'_” Sy

Y

o 3 T ®
As a residents of Covered Brm@eﬁa Lake Placid, FL
I wish to file a formal complaint against HC o
Waterworks. C#t 20210134_WS
HC Waterworks Sewage Treatment Plant emits a loud
noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

' and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

2540 Shumard Oak Boulevard

i Water from the water treatment plant emlts a Tallahassee, FL 32399-0850.F

strong sulfur odor, stams our ﬂxtures and <k

We are requestmg your mterventlor\ to resolv ]

these problems pFIOEﬁ@;@@Q i
increase with no change it
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|

Street Address /4G FeeKuiew Circle D E @ E [ W E |
Lake Placid FL 33852 S
US Water Account # //?DD/SZ MAY 23 2022 [
Contact Phone #407- 34- Q447 i

FLORIDA FUBLIL vuinviue o owi MISSIG
As a residents of Covered Bridge in Lake Placid, FL CONSUMER ASSISTANCE
I wish to file a formal complaint against HC
Waterworks. DOC# 20210184-wS

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Outreach

2540 Shumard Oak Boulevard |
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F

strong sulfur odor, stains our fixtures and clothing.

We are requesting your intervention to resolve
these problems prior to granting yet another rate
increase with no change in service to our community.

Name /% ¢ A 76@/\U

Street Address 2 & Vz nJa/s AN ﬁweéw?)/ \E © E U V E
Lake Placid FL 33852 , ! ™
US Water Account #_//7/328/ MAY 23 2822

Contact Phone #_7 %% //5% 1

FLORIDA riue.e . o 1SSION
] . . . CONSUMER ASSJs‘rANcE

As a residents of Covered Bridge in Lake Placid, F
| wish to file a formal complaint against HC

Waterworks. DOC# 20210184-ws

HC Waterworks Sewage Treatment Plant emits a loud

noise for up to 1% hrs at a time and periodically gives off

a disgusting odor of raw sewage. This makes sleeping  Florida PSC

and enjoying our porches/yards very difficult. Consumer Assistance &Qutreach

2540 Shumard Oak Boulevard
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F

strong sulfur odor, stains our fixtures and clothing.

We are requesting your intervention to resolve
these problems prior to granting yet another rate
increase with no change in service to our community.
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Lake Placid, FL 33852-9360

0 OMAY PRI PBIS oy e

DISTRIBUTION CENTER

2022HAY 23 AN 7:05

e b
Pt - rrdventy

(=)

FADE/D/? Psc

Cowsimer AssSisTrec

CONSUMER ASSISTANCE

EGEDWVIE
L7 MAY 23 2022

FLORIDA PUubiliv atoavisi “UMMISSION

Talrhassee , Fi
34397 - o850~

SAINT PETERSBURS | ﬁ. W' £

e ——————_g, T ot R

ot ouTR2RCA

A590 ngl//’?#@ OnK BoulavARD



¢. Donna L. Palmatier
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