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May 25, 2022

VIA ELECTRONIC FILING

Florida Public Service Commission
Telecommunications Division
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Request for Cancellation of CPCN
ComNet (USA) LLC (TX728)
100 North Barranca Street, Suite 910, West Covina, CA 91791

Dear Telecommunications Division Staff:

On behalf of ComNet (USA) LLC (“ComNet”), I am filing this request to cancel ComNet’s
Certificate of Public Convenience and Necessity (“CPCN”) TX728 to provide telecommunications
services in Florida, which was granted by the Commission on August 28, 2003 in Docket No. 20030521.

ComNet is surrendering its CPCN because, on March 23, 2022, the Federal Communications
Commission (“FCC”) released an order revoking ComNet’s domestic Section 214 authority, and
revoking and terminating ComNet’s international Section 214 Authority. Pacific Networks Corp. and
ComNet (USA) LLC, Order on Revocation and Termination, GN Docket No. 20-111, ITC-214-
20090105-00006, ITC-214-20090424-00199 (rel. Mar. 23, 2022) (“Order”). As a result, ComNet was

required to stop providing telecommunications services in the United States on May 23, 2022.

Prior to that date, ComNet provided prepaid calling card services. On April 22, 2022, ComNet
provided its calling card customers 30 days’ advance notice of the discontinuance, both through direct
emails and also through a recorded message that will play when customers dial the access number for
the service. Given the nature of calling card services, ComNet lacks a known address for many
customers, and as such the FCC specifically authorized ComNet to provide both written and recorded
notice. Order at9 158 n.833. These notices are attached hereto as Attachment A. ComNet also posted
notice of service termination on its website, and the FCC provided notice on its own website on March
25, 2022 by posting a consumer guide advising of the termination. Effectively, then, customers had
notice that ComNet would cease providing prepaid calling card services for almost two months. The
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ComNet notices advise customers of a process to obtain a refund of unspent amounts remaining on
calling cards after May 23.

Please direct communications related to this letter to me by phone at 202-2563-6838, email at
jearlisle@lermansenter.com, or mail at Lerman Senter PLLC, 2001 L Street, NW, Suite 400,
Washington, DC 20036.

Thank you for your attention to this matter.
Respectfully submitted,

/s/ Jeffrey J. Carlisle
Jeffrey J. Carlisle
Counsel for ComNet (USA) LLC




Attachment A

Email and Recorded Notices to Calling Card Customers



From: support@comnet-telecom.com
To: customer’s email address

Subject: Service Termination Notice
Dear Customers,

This email is to inform you that ComNet (USA) LLC (“ComNet”) will cease providing Calling Card Service (which
are Prepaid Calling Card and Easycall Pinless Service) in the U.S. at 00:00 May 23, 2022 EST (the “Termination
Date”). In compliance with FCC’s order, we are certifying that we are providing our customers the required
advance notice in writing.

ComNet will continue to provide service for existing customers with valid value remaining in their accounts until
the Termination Date. No Calling Card Service will be provided after 23:59 May 22, 2022 EST.

Unless ComNet announces otherwise, in no event will ComNet provide the Calling Card Service to customers
since the Termination Date. Customers are strongly advised to use up as much of their valid value as possible
before the Termination Date.

For a Prepaid Calling Card (1) purchased on or after April 22, 2020 EST or (2) purchased before April 22, 2020
EST and that has a calling record between April 22, 2020 EST and April 22, 2022 EST, any valid value, with at
least USD 1.00 or more, remaining in the account will be refunded following ComNet’s review to confirm the
claim is valid and that the request was made within 30 days after the Termination Date (which is 00:00 May 23,
2022 EST — 23:59 June 21, EST).

For Easycall Pinless Service (1) purchased on or after October 24, 2021 EST or (2) purchased before October 24,
2021 EST and has been first used before April, 22, 2022 EST, any valid value, with at least USD 1.00 or more,
remaining in the account will be refunded following ComNet’s review to confirm the claim is valid and that the
request was made within 30 days after the Termination Date (which is 00:00 May 23, 2022 EST — 23:59 June 21,
EST).

For more details, please visit ComNet’s website https://www.comnet-telecom.us/.

ComNet has been honored to count you as a valued customer of our Calling Card Service. Prior to our
discontinuance, we will continue to provide high-quality service to you under the same terms and conditions.
We sincerely apologize for any inconvenience caused as a result of this action.

Please feel free to contact us at 1-800-660-9405 if you have any further questions.
Thank you.

ComNet (USA) LLC Team

ComNet

Tel.: 1-800-660-9405
Email: support@comnet-telecom.com



From: support@comnet-telecom.com

To: customer’s email address
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ComNet (USA) LLC Team

ComNet

Tel.: 1-800-660-9405
Email: support@comnet-telecom.com



United States: 100 N Barranca St, Suite

our best international calling solution 910, West Covina, California, CA 91791
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IVR MESSAGE ABOUT LONG DISTANCE CALLING SERVICE TERMINATION

Background:

Pursuant to an FCC ruling, ComNet (US) LLC (“ComNet”) will be exiting Calling Card Service (both prepay
calling card & easycall pinless) business in the U.S.. ComNet will no longer provide Calling Card Service to
customers after 00:00 May 23, 2022 (the “Termination Date”). Below IVR voice prompt message serves
as an advance notice to our service end user about such arrangement.

Logic:

End User dials into our local access/800 access number and follows the IVR to make calls. Hence on 00:00
April 23, 2022, ComNet will upload below IVR Prompt up message to the system, so that all end user will
be able to hear such service termination announcement.

IVRS Voice Prompt Content:
Dear Valued Customer,

Pursuant to a recent FCC ruling, ComNet (USA) LLC will cease providing calling card service within
the U.S. at 00:00 May 23, 2022 EST (the “Termination Date”).

We will continue to provide you with the existing service until the Termination Date. No calling
card service will be provided after 23:59 May 22, 2022 EST.

ComNet would like to thank you for your continued support and apologize for any inconvenience
caused.

For all inquiries, including requests for refund of unspent amounts, please contact our customer
service hotline 1-800-660-9405 or visit our website http://comnet-telecom.us.
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IVRS Voice Prompt Duration:
ENGLISH: Around - 1min 20 sec

CHINESE (Mandarin / Cantonese: Around - 1min 10 sec





