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CORRESPONDENCE 
6/1/2022 
DOCUMENT NO. 03329-2022 



As a residents of Covered Bridge in Lake~V=rl7 AM 7: 04 
I wish to file a formal complaint against 'He . 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult.Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. · · · 

We are requesting your intervention to resolve 

these proble@~---w~r t9,1fftt~fi~ mt,9~ofher r.ate . . .... 
increase with no cnange in s~~ic~ t~ 8ut mt¼tt1J.tn,ty.11l/fl 11111l 11111 l'l 1l'i 

N VA leR1-e -G~1Je f11A c D OVvel/ ame~~-----"--- P'- i,vu 
Street Address /I) v ef,t:,-111 c N · F--- 1 

Lake Placid FL 33852 q /t;' 
US Water Account# _f 'fJ tf -~ . mc.:rruffit. T!ON GENTER 
Contact Phone # 8::£'.e O -rZJ.)..() ~."(!l".,.L ·e,7 · · 

As a residents of Covered Bridge inWk~~taiai, ~ 7: 0~ 
I wish to file a formal complaint against HC 

Waterworks. ,., DOC# 20210184-WS 
~t ::.___ 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

, 2540Shumard Oak Boulevard 
Water from the water treatment plant emits a .Ta11:ahassee FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. · ' 

We are requesting your intervention to resolve 
these problems prior to grantinruyeij ar.i

1
other.AA. te. . ...... 

1 1
.
1 

.. . 
. 'tHC.i-5. -.-'d.;:::; HliltJIII ']11 ,u l11111hl Hlili11l"•l•ll'l'1' I I ,111,1, increase w1 , ,u·c, ,ange ll'1'Sel'V1 i: our c:ol'n unrcy. . , · ··· . 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor ofraw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard.Oak Boulevard 
Water from the water treatment plant emits"a ,·+~·fj;t,~'.ssee( .FIJ 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. · \ 

We are reque?~_ingy?~.i: if"!~E'.~~n~io~t?·_~E'.~~\v~ . ·--~~ Si~ aYte. So 
these prob le~~ µHtl1'Nn~\\-\nt~~1tftlt!t,W~~i'j1fitt.)t~1~ ?0 . 
increase with no change in service.to ··9,ur community. cJ- -r 

1 Name }S~e -

I 
Street Address<iP ::VQ)C~U-/ Q,£

I 

Lake Placid FL 33852 
US Water Account#______ ~ 

Contact Phone# j~~ ~ l{ 2"} • t; 5l> I DISTRIBUTIOrl CENTftF - J TC~~~., 

As a residents of Covered Bridge in Lake11ildM.'r1=27 AH 7: O~ 
I wish to file a formal complaint against HC 

210184
.ws 

Waterworks. ooC# 2o 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention.to resolve 

: i~:~:::::~~~~~.-1~~;~ ~,~mf lf J'i~~~~e,oo;rtpft~tfttUJf I ti ,, , 1 ii tj i 11 
I 





Name lo;ol /J B8V 
· Street Address 9, . tj N'tF ry {9 Al j) k tt.J.j 

~:::s:;~:~:~~~f!t~Y/ ~~r~~ .. -.:-.:-:··· -.~~!:::"' , cs, ,. t '., ' // . r ~ ... ".,. ... - ----==-
As a residents of Cov:;;;,;:ridge i~ i~ f {J(.==·--= 

I wish to file a formal complaint against HC 
Waterworks. 

DOC# 20210184-Ws 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches~yards very difficult. Consumer Assistance &Outreach 

, 2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requestinR ¥,Our intervention to resolve 
these problett111~H6\'l~dli ~~~Mt!itt~ittR\~iM~ill~r1tMi~ IP 11 ii Iii iii 
increase with no change in service to our community. 

Name-:&.rbQ C"a.. H o...~.:k· · . , · . . .~ ..... 
Street Ad~ ress -lo,._ gJ~ew ;f:~r-:l;>:t ;~~-~ ~~~:::· .. '.",:,,'..: -~":~-.- · 
Lake Placid FL 33-852t,, : : ---.·,- ., ,::;-· ·; <·:.. · .. , 
US Water Accoun·1:-1,:t\:'&;~q;,5d :.· .:··· ··· 

Contact Phone # S?, 3- ~ '1'1- S:so 3 

As a residents of Covered Bridge in Lake PIS21d1A=Y. 27 AH 7; 04 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-Ws 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

-- ,,,-. "'''. ::--::-2540 Shumard Oak Boulevard 
Water from the water t reatment plantem!ts'a irallahassee, ·FL 32399-0850.F 
strong sulfur odor, stains our fixtures and cloth'ing. · 

\ \ ·.:. " ' 

We are requesting your ir)tervention to resolve 

these problems prior ti. i!.r@BfiOE;Vrc'it ai:i('.i)tha,,mtfl ! ..... 1·1 · · .. I 
. . itt11:--i 111't1 .11"1 IIHlfllJ 11 11I um•. 1'1 11 1 I "1"11'1 1 I 
increase with no change 1n service o our com uni y. 

Name ~ .. I 
Street Addrestfi~!e. · .. _fh · 1c\: _ -1!-lW 1fliU.:~h\\~1J.thU.1u~~-\ 
Lake Placid FL 33~.:.2 P. t,· , \ :: ... : .::~~-===--
cuosn:.:!e;h~~:~n _# ~:;~· ,ca ~~iTJ:~~=:~::::usA 
As a residents of Covered. BridgD4lll.\t iJ~~-=-----= 

I wish to file a formal complaint against HC 
Waterworks. DOC# 202101a4.ws 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant ~mits a . Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting 
these problems p 
· · h ' ·• -· ...... -. 1!11;11ill11hi1\diii 1.~ 1\1.i.Hl.inn .. 1l 1ii_1.!?1~lu.il11hithnili __ _ increase wit no c U::::.;t._,,::-. . .::! __ ~-- _ . _ - _ ... __ -r- _ 

2ff11 MAY 21 AH 7, 0~ 
As a residents of Covered Bridge in Lake PTaticT,"~[ · · 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud :;: 
noise for up to 1 ½ hrs at a time and periodically gives off .. 
a disgusting odor of raw sewage. This makes sleeping Florida PSl:t,<?' 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreath 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee FL 32399-0850.F 
strong sulfur odor, stains ou~ fixtures and clothing. ' 

- I ~ 

We are requesting your intervention' to resolve 

these problems prior t?.~~-~tirig let another rate 
increase with no cha ngf!"m'smFcefo~fOO#drtM1t9-1<M,1 .. ,. ,-+1Jt,:J, l 11 





Name \\f\ox· \ -~~~QyOE:> . 
Street Address 4-\ · ~ m, <'€, '2ts' 
Lake Placid.FL 33852 · _ 

US Water Account# 54B ~ 5~1BtHlON CENTER 
Contact Phone# ~-ffj c:ra-~ f . 

As a residents of Covered Bridge iJl~~'tk7d, -~ - 1-: -Olt 

l_ 
WOIJ~JIEJJ ll'AlllllOll 

PIUJ,11:CT , 

I wish to file a formal complaint against HC 
Waterworks. DOC# 20210184-WS 

( , la..-/ L .f!-f- . :...,.J:i~:c!i&i . .. ~-~~·: .. ~·., ... ,~;;_,,.": s~=p~:==i:~~/~~-~--,, :t~~r~-·- -,,·': 
cuosn::!e;h~c~;~nt~~·~/;J;_":~i-;~5 O!S r'Rmirrt'ot~~ 

As a residents of Covered Bridge in LaJJl~~~. il AM 7! 0~ 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficul!:·Consumer Assistance &Outreach 

i; : ,2540.Shumard Oak Boulevard 
Water from the water treatment plant emits a: Tallahassee FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. · · · · ' 

We are requesting your intervention to resolve 
these problems prior1}0Kldlfifl·ng_~1etu3nother rate 1 · ··· • -11 I 

. . 1 • 1 rr, .. , m1rHJH '1mt-m.1'lf1 1)11. 111 111111M1i I H' 1 
increase with no change 1n service to our community. 
~ - ·--- - ----~ 

Street ;.;:i~'H\&l:k"'-f~L 335 ~ 
Lake Placid FL 33iS2!--IT £TE:f!SBUR~ FL · 

I us Water Account 'jJ.:}. ! ' l"l'oi/1'4'-·· p:;·-t ;.___ ~ : 
Contact Phone# -U,3 --~(0 ~q ~ ,) __ }j~TRIBOT!Ot.fCENTI!~ 

As a residents of Covered Bridge inl0it.Mt-,2ii. ~ 1: Ot. 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC i a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard . . -·---- 2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399_0850.F Water from the water treatment plant E:mits a , Tallahassee, FL 32399_0850.F 
strong sulfur odor, stain.sour fixtures and clothing. strong sulfur odor, stains our fixtures and clothing. · 

We are requesting your intervention to resolve 
these problems prior to granting yet another rate 
increase with no change in service to our community. 

I 

We are requesting your intervention to resolve 
these problems prior tq,9r..t,t,irtl!1Y-i=l•lffill»ififlr,r~tp 1111111' "II 11111111111 •u• 
increase with no change in service to our community. 
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