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CORRESPONDENCE 
6/10/2022 
DOCUMENT NO. 03537-2022 



HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 1/z hrs at a time and periodically gives off 
a disgusting odor of raw sewag~. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

· 2540 Shumard Oak Boulevard 
Water from the wai\r treatmeF.ltjplant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 
these problems prior to1mafi\ti[il~~~~n--r rata~-Jil.,.4c.,U,,w~.:J.1.w . . "11~1'4,,,,1 · . ~,- ·:fl\Jflffl•.rn· .... •t n-t1 .. ·rr, 
increase with no change 1n service to our community. 

As a residents of Covdiia IWNlltelinAH-1& fiQcid, FL 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 1/z hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tafiahassee FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. ' 

We are requesting your intervention to resolve 
these problems prior to granting yet another rate 
increase with no change in service .to our community. 

Name C...<1) I t,. \IV\ •Q V'\ -- -, 
Street Address · I~ Ce ' 1'ct~~~--~:S$ 
L k nl 'd FL -,a_, ....... ·""'......,.-.-.,....,-...n , ,..,. .,.... _ ..,.., 
a e ..,- ac1 ~~-~ .=-.c! c.-. .. -~oul"f.~"";rL 

US Water Account# li~~p~~1 
-~ l 

Contact Phone# ~S"T~~~ E.-Rti,E~C>(o 

As a residents of CttMre0Ndagl\"1 e~~Placid, FL 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 1/z hrs at a time and periodically gives off 
a _gisgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

/2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. · · · 

We are requesting your intervention to resolve 
these problems prior~ gfentli,Jig~tl{,fU,vlfAw~~44'fl-:t \;~11•,tu 111H1 1 

· - . ') • . - / 

increase with no change in service to out' community . 

. N311fe- . l\r~--:-F~TGQT);Jn=, '" fj'" -"··-.=· ·"":..~ ,,., ' ~ 
Street Ad~ress 4~;:{/?frifi,r{)j.:: : · :\tf"_·::.·-' _<~ . _ . 
Lake Placid FL 3385-f,_· .: .-· ., .. , .. ·~ ;;;· !1-.. ~y _.-·----~-,.... ,A;, 

Cuosn::!e;h~c~;~n~l§t~-~eJ/C_- .. , ~ - , ~ 

As a residents of c~lfte Mttlki.e.1acid. FL 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 1/z hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

.2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Taliahc;Jssee FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. · ' 

We are requesting your intervention to resolve 

I 
_these pro~1ems prior1rn.fM~HD~ij~~J1ijFm~,,r~m"1ii11l1piiin•pi1i1 increase with no change 1n service to our community. 





As a residents of Cov- ebi'A~nll~ :aijgcid, FL 
I wish to file a formal complaint against HC DOC# 20210184-WS 

Waterworks. 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 1/z hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

25405humard Oak Boulevard 
Water from the water treatm~nt plant emits a ,:TaHahasse.e, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing: 

We are requesting your intervention to resolve 
these problems prior to granting yet another rate 
increase with no change in service to our community. 
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