
FILED 7/18/2022 
DOCUMENT NO. 04777-2022 
FPSC - COMMISSION CLERK 

Jul y 13, 2022 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399 

Re: 202 1-22 Li fe li ne Report Data Request. REDAC-TED 
To Whom It May Concern: 

On behalf of Knology of Florida, Inc. dba WOW! Internet, Cable & Phone ("WOW!"), I 
have enclosed its response to the Commission's Lifeline/Link up data request Due to the 
proprietary nature of some of the data, WOW ! is requesting confidentiality. To that end, I 
have enclosed an original plus a redacted version of this response. We have left the June 
2022 information available on Attachment I on the redacted version per your request. 

As always, thank you in advance for your courtesies in this matter. Should you have any 
questions about the enclosed material, please do not hesitate to call me. 

Sincerely, 

B~ ~ YYk(cm~ 
Bobby Ann McCollough 
Regulatory Compl iance Administrator 
bobbyann.mccollough@ wowinc.com 
706-645-977 1 
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CLEC AND WIRELESS LIFELINE DATA REQUEST 2022 

To assist the Florida Public Service Commission in the development of our Annual Report to the 
Governor, President of the Senate, and Speaker of the House of Representatives on the Lifeline 
program as required by Chapter 364.10, Florida Statutes, please provide responses to the 
following questions by August 16, 2022. Your responses should include your company name, 
contact person, and email address. 

Please answer the following questions as they relate to your company's Florida Lifeline 
customers, providing data for fiscal year July 1, 2021 , through June 30, 2022. 

For those items requesting the data be reported monthly, provide the appropriate number as 
of the last day of each month during the review period. 

1. 

2. 

3. 

4. 

5. 

6. 

The number of residential access lines in service each month. 

The number of customers participating in Lifeline each month. Note: Do not include 
customers receiving Lifeline through the Transitional Lifeline provision. 

The number of Lifeline customers added each month. Note: Do not include customers 
receiving Lifeline through the Transitional Lifeline provision. 

The number of customers removed from Lifeline each month. Note: Do not include 
Lifeline customers moved to Transitional Lifeline. 

In accordance with Section 364.105, Florida Statutes, are you offering Transitional 
Lifeline service? If yes, what is the number of customers participating per month and what 
are your advertising efforts for Transitional Lifeline service? 

Description of your company's procedures for Lifeline. Include the following in your 
response: 

a. Internal procedures for promoting Lifeline. 

b. Outreach and educational efforts involving participation in community events. 

c. Outreach and educational efforts involving mass media (newspaper, radio, 
television) . 

d. Copies of Lifeline outreach materials of your company. 



CLEC and WIRELESS Lifeline Data Request 2022 
July 12, 2022 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

e. Any links on your company Web site that provides Lifeline information. 

f. Organizations you are currently partnering with , have partnered with, and 
organizations you plan to partner with to educate and inform customers about 
Lifeline. 

Did your company provide Lifeline services using resale Lifeline lines obtained from an 
underlying carrier? If yes, identify the underlying carrier and the number of resale Lifel ine 
lines obtained each month. 

To the extent you have experienced a decline in Lifeline customers since last year, please 
list and describe any issues that may have contributed to the decline. Any additional 
general comments or information you believe will assist staff in evaluating and reporting 
Lifeline participation in Florida are welcome. 

Are you assisting customers with their Lifeline program applications through the National 
Verifier portal? If yes, please describe any issues you have experienced. If no, please 
describe your process for directing customers to apply with the National Verifier. 

Are the majority of your new Lifeline customers already enrolled in the National Verifier 
before requesting Lifeline service from your company? 

How has your company used the customer information received from Florida's 
Coordinated Enrollment Process? 

In the last year, has your company filed for any form of bankruptcy? If yes, please identify 
the chapter and the date filed. 

In the last year, has your company been involved in any FCC enforcement actions 
relating to Florida Lifeline customers? If yes, please provide the date and FCC docket 
number. 

2 



K;nology of Florida, Jnc. DB.A WOW.! Internet, Cabll'e & Phone 
2.021-2022 Liifeline Data Request - .Attachment 1 
Confidential ,Filing 

1 Access Lines (Residential) 
2 Lifeline Customers 
3 Lifeline Customers Added 
4 Lifeline Customers Removed 
5 Transitional 1Lifeli11e Customers 

August September 

2021 2021 

October 

2021 

November December January February 

2022 2022 

March June 

2022. 
5,681 

73 
6 
1 
0 



Lifeline Florida 

ATTACHMENT 2 

2021-2022 

OUTREACH AND EDUCATIONAL NEWSPAPER EFFORTS 



PUBLIC AWARENESS NOTIFICATION TO PATRONS RESIDING WITHIN THE SERVICE TERRITORIES OF 

KNOLOGY OF CENTRAL FLORIDA, INC. d/b/a WOW! 

Knology of Central Florida. Inc. is a quality telecommunications provider who provides basic and enhanced telephone 
services and broadband services at reasonable rates within its service territories under the business name "WOW!." 

Knology of Central Florida, Inc. is designated as "Eligible Telecommunications Carrier" for its service areas for 
universal service purposes. The goal of universal service is to provide all citizens access to essential 
telecommunications services. 

Knology of Central Florida, Inc. provides the supported service - voice telephony service and broadband Internet 
access service - throughout its designated service area. Single party residence service and s ingle line business service 
at rates of $19.99 per month for residential service and $28. 75 per month for business service. Broadband Internet 
access service is prov ided at rates which start at $49.99 per month for residential customers and $49.99 per month for 
business customers. These supported services include: 

• Voice grade access to the public switched network; 
• Minutes of use for local service provided at no additional charge: 
• Access to emergency services provided by local government or other public safety organizations, such 

as 911 and enhanced 9 11 , to the extent the local government in Knology of Central Florida, Inc. ' s service 
area has implemented 91 I or enhanced 91 I systems. 

• Broadband Internet access service which includes the capabil ity to send data to and receive data from 
the Internet, but excludes dial-up service. 

Basic voice service and other telecommun ication amenities are provided to all consumers in the service areas of 
Knology of Central Florida, Inc. at the rates, terms and conditions specified in the companies tariffs and or price lists. 
Tariffs are on fil e with the Florida Public Service Commission and the Federal Communications Commission. Price 
lists are located on our website at www.wowway.com. Rates, terms and conditions for broadband services are also 
provided on our website. If you have questions regarding these services, contact our office at 727-239-1000. 

Lifeline Service Offerings 

As part of our service offerings, KNOLOGY OF CENTRAL FLORIDA, INC. d/b/a WOW! offers a program to 
ass ist qualifying low income individuals with the charges for their voice telephony service or broadband services 
called Life line. This program is part of the Federal Universal Service Fund program instituted by the Federal 
Communications Commission and overseen by the Universal Service Administrative Company. 

The Lifel ine program is limited to one discount per household. Eligible households may apply the monthly Lifeline 
discount to either voice service (home or wireless) or broadband service (home or wireless) but not both. Lifeline 
customers also have the option to apply the discount to a service bundle, such as home phone and home internet. The 
Li feline voice service also includes toll blocking to qualifying customers without charge. 

KNOLOGY OF CENTRAL FLORIDA, INC d/b/a WOW!'s current discount provided under the Company's 
Lifel ine service offering is $5.25 for home phone or $9.25 for qualifyi ng broadband per month for each month that 
the customer qualifies. To receive the discount, an individual. a dependent, or someone in the household must 
participate in one of the fol lowing federal assistance programs: Medicaid: Supplemental Nutrition Assistance Program 
(SNAP) formerly known as Food Stamps; Supplemental Security Income; Federal Public Housing Assistance (Section 
8); or Veterans and Survivors Pension Benefit. Or, the total household income must be at or below 135% of the federal 
poverty guidelines. 

Other terms and conditions apply to the Lifeline offering. To apply for Lifeline you will need to visit the National 
Verifier at Check Li fel ine.org (https:/nationalveri fi er.servicenowservices.com/1 i fe line) to check your eligibility for this 
federal program. If you need help, call the Lifeline Support Center at 1-877-524-1 325. You may also go to 
www.wowway.com under phone or Internet where it references Lifeline Assistance program to download, print, and 



complete the application and mail it with your proof of eligibil ity document to USAC, Lifeline Support Center, PO 
Box 7081 , London, KY 40742. If you do not have access to the on-line app lication, please contact WOW! at 1-877-
871-34 11 for more information and to get an application form mailed to you to complete and send to USAC with your 
proof of eligibility document (s). Once you receive your one page proof of eligibility document either on-line or 
through the mai I you wi II need to call 1-877-871-341 I to be enrolled in the program. After enrollment if you become 
ineligible for the Federal Lifeline discount in Florida because you no longer qualify for Medicaid, SSI, SNAP, Federal 
Public Housing Assistance, Veterans and Survi vors benefit or your income is no longer at or below 135% of the 
Federal Poverty Guideline, please call 1-877-871-341 I. You may qualify for a transitional Li feline benefit for up to 
a year. Lifeline is a government benefit program and consumers who willfully make fa lse statements in order to obtain 
the benefit can be punished by fine or imprisonment or can be barred from the program. Also, as long as a qualified 
individual agrees to toll blocking, that individual is not required to pay a deposit prior to our voice service being 
offered. Toll blocking is offered to qualifying individuals without charge. 



PUBLIC AWARENESS NOTIFICATION TO PATRONS RESIDING WITHIN THE SERVICE TERRITORIES OF 

KNOLOGY OF FLORIDA, LLC d/b/a WOW! 

Knology of Florida, LLC is a quality telecommunications provider who provides basic and enhanced telephone 
services and broadband services at reasonable rates within its service territories under the business name "WOW!." 

Knology of Florida, LLC is designated as "Eligible Telecommunications Carrier" for its service areas for universal 
service purposes. The goal of universal service is to provide all citizens access to essential telecommunications 
services. 

Knology of Florida, LLC provides the supported service - voice telephony service and broadband Internet access 
service - throughout its designated service area. Single party residence service and single line business service at 
rates of $19.99 per month for residential service and $24.50 per month for business service. Broadband Internet 
access service is provided at rates wh ich start at $49.99 per month for residentia l customers and $59.99 per month 
for business customers. These supported services include: 

• Voice grade access to the public switched network; 
• Minutes of use for local service provided at no additiona l charge; 
• Access to emergency services provided by loca l government or other public safety organizations, such 

as 91 1 and enhanced 91 I, to the extent the local government in Knology of Florida, LLC's service area 
has implemented 91 I or enhanced 9 1 I systems. 

• Broadband Internet access service which includes the capability to send data to and receive data from 
the Internet, but excludes dial-up service. 

Basic voice service and other telecommunication amenities are provided to all consumers in the service areas of 
Knology of Florida, LLC at the rates, terms and cond itions specified in the companies tariffs and or price lists. 
Tariffs are on fi le with the Florida Public Service Commission and the Federal Comm unications Comm iss ion. Price 
lists are located on our website at www.wowway.com. Rates, terms and conditions for broadband services are also 
provided on our website. If you have questions regarding these services, contact our office at 850-215-1000. 

Lifeli ne Service Offerings 

As part of our service offerings, KNOLOGY OF FLORIDA, LLC d/b/a WOW! offers a program to assist 
qualifying low income individuals with the charges for their voice telephony service or broadband services called 
Lifeline. This program is part of the Federa l Universal Service Fund program instituted by the Federal 
Communications Commission and overseen by the Universa l Service Adm inistrative Company. 

The Life line program is limited to one discount per household. Eligible households may apply the month ly Lifeline 
discount to either voice service (home or wireless) or broadband service (home or wireless) but not both. Lifeline 
customers also have the option to apply the discount to a service bundle, such as home phone and home internet. 
The Lifeline voice service also includes toll blocking to qualify ing customers without charge. 

KNOLOGY OF FLORIDA, LLC d/b/a WOW!'s current discount provided under the Company's Lifeline service 
offering is $5.25 for home phone or $9.25 for qualifying broadband per month for each month that the customer 
qualifies. To receive the discount, an individual, a dependent , or someone in the household must participate in one 
of the following federal assistance programs: Medicaid ; Supplemental Nutrition Assistance Program (SNAP) 
formerly known as Food Stamps; Supplementa l Security Income; Federal Public Housing Assistance (Section 8); or 
Veterans and Survivors Pension Benefit. Or, the total household income must be at or below 135% of the federal 
poverty guidelines. 



Other terms and conditions apply to the Lifeline offering. To apply for Lifeline you will need to visit the National 
Verifier at CheckLi fe l ine.org (hnps:/nationalveri fier.servicenowservices.com/1 ifel ine) to check your eligibility for 
this federa l program. If you need help, call the Lifeline Support Center at 1-877-524-1325. You may also go to 
www.wowway.com under phone or Internet where it references Lifeline Assistance program to download, print, and 
complete the application and mail it with your proof of eligibility document to USAC, Lifeline Support Center, PO 
Box 7081. London, KY 40742. If you do not have access to the on-line application, please contact WOW! at 1-877-
871 -341 1 for more information and to get an application form mailed to you to complete and send to USAC with 
your proof of eligibility document (s). Once you receive your one page proof of eligibility document either on-line 
or through the mail you will need to call 1-877-87 1-3411 to be enrolled in the program. After enrollment if you 
become ineligible for the Federal Lifeline discount in Florida because you no longer qualify for Medicaid. SSI, 
SNAP, Federal Public I-lousing Assistance, Veterans and Survivors benefit or your income is no longer at or below 
135% of the Federal Poverty Guideline, please call 1-877-871-3411. You may qualify for a transitional Lifeline 
benefit for up to a year. Lifeline is a government benefit program and consumers who willfully make fal se 
statements in order to obtain the benefit can be punished by fine or imprisonment or can be barred from the program. 
Also, as long as a qualified individual agrees to toll blocking, that individual is not required to pay a deposit prior to 
our voice service being offered. Toll blocking is offered to qualifying individuals without charge. 



Lifeline Florida 

ATTACHMENT 3 
2021-2022 

INTERNAL PROCEDURES 



LIFELINE ASSISTANCE 

We're here to support you. 

lifeline is a federal program intended to put home phone and internet service within the reach of 

qualifying families - giving low-income households affordable home phone or internet access. The 

lifeline Assistance program may be able to provide a monthly local phone or broadband credit to 

residential customers. WOW! is only authorized to provide this credit to customers in the following 

markets: Alabama: Ashford, Cottonwood, Gordon, Lanett & Valley; Georgia: West Point, GA; Florida: 

Panama City & Pinellas. 

For details and applications, please click here. 



What is Lifeline? 

Lifeline is a non-transferable, federal benefit that makes monthly voice or broadband service more 

affordable for eligible subscribers. The program is limited to one discount per household which may 

be applied to either broadband service (home or wireless) or voice service (home or wireless). 

Lifeline is available to residential customers who have an annual household income at or below 135% of 

the Federal Poverty Guidelines (see below) for a household of its size or who participate in one of the 

qualifying programs which include Medicaid, Supplemental Nutrition Assistance Program {SNAP or Food 

Stamps), Supplementa l Security Income (SSI), Section 8, Federal Public Housing Assistance (FPHA) or the 

Veterans Pension or Survivors Benefit. 

Lifeline benefits include the following: 

• Federal Lifeline credit per month ($5.25 for voice or $9.25 for qualifying broadband). 

• Waiver of deposit for local service1 

• Optional toll restriction at no charge1 

• Optional blocking of 900/976 numbers 

• Additional lines allowed2 

• Optional services available (e.g., Caller ID, Call Waiting, etc.) 

• Optional blocking of pay-per-use features 

Customers who do not subscribe to Toll Limitation Service when signing up for Lifeline may be required 

to provide a service deposit, consistent with the terms of WOW!' s General Subscriber Services Tariff. 

How Do I Apply for Lifeline? 

• Visit the National Verifier at checklifeline.org 

(https://nationalverifier.servicenowservices.com/ lifeline) to check your eligibility for this federa l 

program. If you need help, call the Lifeline Support Center at 1.877 .524.1325. 

• You may also download and print the application and mail it with your proof of eligibility 

document to USAC, Lifeline Support Center, PO Box 7081, London, KY 40742 or contact WOW! 

at 1.877.871.3411 and we will mail you a form to fill out and send to USAC with your proof of 

eligibility document(s). 

To Enroll in the Lifeline Program 

• If you apply on line and qualify for Lifeline you will receive a one-page proof of eligibility 

document. When applying by mail, you will receive the proof of eligibility through the mail. 

• You will be required to provide WOW with the one-page proof of eligibility document that you 

received from USAC when initiating service or to add the discount to your current account. 

• If you applied using a benefit qualifying person (BQP - someone else in the household that 

qualifies for Lifeline (child/dependent) you will be required to provide the full name, DOB and 

last 4 numbers of their SSN. 



When qualifying for Lifeline Assistance based on participation in one of the low-income assistance 

programs, you may be requi red to provide proof of participation upon request. 

Annual Income 135% Thresholds Based on Household Size (2022) 

1 person 2 people 3 people 4 people 5 people 6 people 7 people 8 people For each additional person 

$18,347 $24,719 $31,091 $37,463 $43,835 $50,207 $56,579 $62,951 + $6,372 per person 

NOTE: Federal Poverty Guidelines are updated annually; updates not reflected here are available at 
www.usac.o rg or from WOW! customer service. 

Lifeline FAQs 

Lifeline Application 

Lifeline Application - Spanish 

Life line Household Worksheet 

Lifeline Household Worksheet - Spanish 
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Lth•l,nc cn.:chr to vo,u• \1•rv1n' 



LIFELINE FAQ~ 

lkcau-..c 1ckt.:0111munica1it)11:-. ~en iCl' is sn i111p11r1a111 in l\\da'.'':-. \\Orld. \\'()\\ ! hclil'H''- C\lT)Ol1L' 'ihou ld 
ha,c accc:-.:-. LP it.\\ l' 1)fti:-r I itcl inc :-.l'r\ ice to make ph1111,.: or brnadband -..en ice c,e11 11H1rc :itfordabll' for 
qmil i tied custnmcr-;. 

Lilc linl' A:,si:,lillH.:C i:-. a g()\,CJ'lll11C11l ,hsi-..tancc r1\)gram that prm i1k:-. cl munthl) cn.:dit ror residential 
customers in applicable sc rYicc areas of Alahama, Florida and Ceorgia . Ir you qualil) l<)r Lifeline 
t\,-..istanl'c. WO\V! "ill dic;cnunl :our home phone $5.25 or qualitiing broadbnnd h: 'l,9.25 each nwnth. 
I itcliJH.' Cll!-t{(\Jlh!r-.. llHl) ,uhsc.:rihc [() :111: 11,cal 1l'kpht)l1C nr broadband '-t!I'\ ic.:e plan-. nl'tcrl'd h: WO\\'! 
\\-0\\ ! (1lfor'.'> !'rec l nl l I i111 itatin11 Sen ice 10 I itcline cu-..l(llllCr!-t l11r illl.) ltical ...;e1Yici.: plan 1ha1 charge..; a 
kc fo r l()II call-. that i!-t in nddili(lll 111 till' 111<>nt hl) priCL' nl ~ 11tir I ilcl1m' -..er, icl'. 

FAQ.s: FCC Lifclinl' Rules for Phone <ff Bm:ulh,111<1 Sen ice 

Q. \\ hnl do I need to fill in on the applicalio11'? 

;\. It i:, impurianl 1ha1 you lill nut the application crnnpktcl: and accur,llc l) tn cn:.un: thcrt.: arc 111, dt.:lays 
in being appn)\cd ror the I il'cline pn1µr.1111. Please n:,iL'\\ the i11-.1ruc.:tinns 011 the applit.:,llinn c1rc f'u ll:. 
Rt.:quircd: 

• C u-.1(1111cr l\amc 
• C. u-.ttHncr t\cc('tllll nurnhcr 
• Cthtomcr '-icn ice Addn.:s'> 
• Cit). State. lip 
• l'vlu-.l nolc if':<Hir addrc.;;s i~ pcnn:incnt nr 1c111p1,rar: 
• Cu ... H,mt'r I elcplHlnC Number 
• S111.:ial \Lu1rit: 1\11 111bcr (la-.1 I d ig.it-- nnl:) 
• Dall' ol'Hirth 1111mhld1:.'.'.') 

• l\lu-.t clicd qualil) ing. program or im:1u11t-; ii' incl1mc. mu-.1 prm idc, 01· pcrson!-t in hou-.d1nld 
• ;\lu-.1 pr1,, idc pn1(,r11fprng.rn111 particip:ll i1,n or inc1,mc k:,cl 
• i\lus1 l'hcck tlrnt )OIi lrn\t.: read and agn.:c ! () the li-..t nfcertilica1 io11-. 
• '-iig.11at11rl.' 
• Da ll' 

Q. Whith programs qualif~ me.• for Lifc.-linc'? 

A. If' )Oll lct.:l '.'tlll qualif) 11)1'(\llC 11rtlil' f<,ll1mi11g p1\1grn11h. plca-.1.' \ isi l ChL•dlikli11c.1,rg 
(https://nationa lverifier.scrvicenowservices.com/ li fe line ) Pr compk1c a p:1p1: r applicnti1rn nnd mail in. 

~11pplc1111?111td Nu1ritiu11 \,-..i:.t1111cc l'rogram (\ t\l') 
l\1l'd icaid 
\upp lcmcn t:d SvcuriL: lncc,me (~<.,I) 
I cdcra l Public I l()u-.ing. ,\..;-.i-,tancc ( I Pl I.\) 
Vct..:ra1h and ~1ir, i, ors Pc11-.i1111 Bc,wtit 
I ribnl l'liµibi lit: pnigrnm-. 

Q. Do I h:n (' lo wait until I'm approH•d for Lif<.'li1w to get ..;en k c'! 

\. Nti. 



Q. Will the Lifclill(' discOtllll he Oil Ill_\' IIC'.\t hill'! 

\. l~ifeli1ll' \\ill lie app lied lo _\1>ur ac<.:011111 atiL·r >llll ha,c prmitkd the n1h:- pagL· d111.:111m:11t ,hm,ing 
prool'nl'_\OllrNatiwia l \lcrilica1in11 <.:l'rlili<.:at1n111u lhl' lno..:al (1lfo.:l'. 

Q. \Vhat is tht· n.•(·c rtilication process? 

1\. Subscribers" hose c li gib ilil_\ ca 1111111 be vcrilicd, ia the ini ti.1 1 nutomatcd chcd. "il l be requ ired I () 

,c::11'-ccrtil_\ their c li):!ibilit) fiir the I iti:lint· hi.;11clit. 11\ ,\C "i ll <.:1111due1 outreach 11, ..;ub:-.<.:riber, that did 
11111 pa-., 1lie aui-1m:11L·d da1a ,oun.:c clK·d and rl·quir<.: ,e lf~c<.:rtific.:,11iP11. \11b,cribcr, wlin foil the 
rn1t11mmcd dh:ck:.. ,, ill be nbk to :...ell'-ccrt1I_\ u-.in~ a paper rcccrtilic.111011 lnnn lrnm l ~ \( · , ia marl 11.1 

<.:(1111p lctc. lntcracti, e \'nice Re-.pon:-.c ( IVR) m rc<.:crti l~, nnline. 

Q. \\'hat type of rc·t·t•1·tificalion remindl' l''- ,, ill I rccein•'? 

Duri1H! the rcccnilicmion time p!.!rind. ,ubscrihi.:r-. ma: f'L'<.:ci , L' up ln three (-;) n1bn-<.:all-.. nnd a re111i11tkr 
po:-.tcard. \ub~niher-. "ill rccc i, c ,d1L·dulcd n.:minder-.. until the> ,uc1.T-.,full: recL·rtil~ 

Q. \.Vh_\ i-,n't Lifolim· s h<m ing 0 11 m~· hill .tll) 111on·'? 

\. ) nu ma) haH· failed tn cn111ple1c n:-ccnific:1ti1111. ll~(1u liaH' :1 q11c-,thrn plc,i-..t.: c11fll,H.:1 I if't.:lint.: 
'.'-.11ppt'rl ( c11tcr HI 1.lP7.52 I. I 125. 

Q. What if I lose my eligibi lity due to no longer meeting government eligibility requirements? 

,\. 11·)1)11 ht.:cnrnc ineligible l1.1r tile 1·l'Ckrnl 1 ilel i1 ic di-.c(11111l in Florida bccau-..<.: )1)U 11,1 longcrqual il\ lnr 
\1<.:dica id. \\I. SN,\P. h:(kral Publii: I l11u,ing \,,i-..tancc. \\.:t\.'rans and <.;11n hnrs hc11di1 (lf' )llll r 111cnmc 
i, 110 11,ngcr ,i t or hcl\'" 135°,, (,r 1hc I t.:(krnl f>ll\ c1 t~ < ,u itlclint.:'-. pka:-.c call 877-X7 I -3..J I I. You 111;1) 
qua Ii(-,. lor a trnn-..i1iu1wl I .ill'linc hc11cfi1 li,r up l1' a) ear. 

(}. 1-l<m can I lind out more about the Lifeline program'! 

1\. Visil ww'vv.usac.org 




