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MARTIN FRIEDMAN 
407 -310-2077 
mfriedman@deanmead.com 

Re: Docket No. 20220032-WS - Application for staff-assisted rate case in Polk County by Anglers 
Cove West, Ltd. 

Dear Mr. Teitzman: 

On behalf of Anglers Cove West, Ltd. ("Utility") this letter is the response to Staffs Fifth 
Data Request dated September 9, 2022. 

1. Please refer to the Utility' s response to Staffs Second Data Request No. 6.b. Please 
quantify the amount by which the new meter reading/billing system will reduce the 
employee salary expense for reading meters and manually entering the billing data by hand. 
In the response, please include the following information. 

RESPONSE: Approximately $244 per month. See breakdown below. 

a. Please identify the employees that are responsible for performing the meter 
reading and entering the billing data. 

RESPONSE: Steve Duncan - Reading water meters (once p er month) 
Jessica Culbreth - billing (manually entering water meter readings into billing 
software) 
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b. For each employee, please quantify the number of hours that will be saved 
as a result of the new meter reading/billing system 

 RESPONSE: Steve Duncan – 16 hours per month x $14.06/hr (pay rate) = $224.96 
savings per month. 
 Jessica Culbreth – 1 hour per month x 19.08/hr (pay rate) = $19.08 savings per month. 

 Should you or Staff have any questions regarding this response please do not 
hesitate to contact me. 

 

Very truly yours, 
 
/s/ Martin S. Friedman 
Martin Friedman 

MSF: 
 
Cc: Dale Buys (via email) 
        




