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1 PROCEEDI NGS

2 CHAI RVAN FAY: Al right. Good norning,

3 everyone. | have 10:00 am W wll start today's

4 cust oner service neeting.

5 | just want to welcone all of our custoners to

6 this neeting. This is your opportunity to provide

7 sonme input as to the service being provided by

8 Florida Gty Gas.

9 Wth nme today -- | am Comm ssi oner Andrew Fay.
10 | serve as the Chair of the PSC, and with nme today
11 is also Comm ssioner Mke La Rosa and Comm ssi oner
12 Gabriella Passidonmb. | would just like to all ow
13 them a few seconds here just to recognize you, and
14 i f they have any comments to add to today's
15 heari ng.

16 So, Conmi ssioner La Ross, you are recognized.
17 COMM SSI ONER LA ROSA:  Thank, Chai r man.

18 And as always, this is an extrenely inportant
19 part of the rate case process, sO0 an opportunity
20 for us to get to hear fromcustoners directly, what
21 they like, what they don't |ike, and, of course,

22 what they say, or course, goes into the record and
23 allows us to consider for future decisions. So

24 thank you all that have signed up to participate,
25 and | appreciate you -- your input on whatever it
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1 may be. So again, thank you, and | appreciate
2 t hat, Chai r man.
3 CHAI RVAN FAY: Geat. Thank you, Conm ssi oner
4 La Rosa.
5 And, Conmm ssi oner Passi donb, you are
6 recogni zed.
7 M5. PASSI DOMO.  Thank you, M. Chair.
8 And | would just Iike to echo Comm ssioner La
9 Rosa's comments about the inportance of customer
10 f eedback, and so | appreciate all of those who have
11 signed up to speak with us this norning, as well as
12 t hose who have submtted witten comments. W take
13 those wth equal anount of weight and revi ew each
14 of those individually, so | appreciate all of those
15 who have witten in to us as well.
16 CHAI RVAN FAY: Geat. Thank you, Conm ssioner
17 Passi dono.
18 And next we will nove on to the hearing
19 itself.
20 Staff, would you please read the notice.
21 MR, TRI ERVEI LER: Good norning. By notice
22 I ssued on August 24, 2022, this tine and place has
23 been set for a service hearing in Docket No.
24 20220069-GJ. The purpose of the hearing is nore
25 fully laid out in the notice.
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



1 CHAI RMAN FAY: Geat. Thank you.
2 Next we will nove to appearance. W wll
3 start with Florida Cty Gas, you are recogni zed.
4 MR, BAKER  Good norning, everyone. This is
5 Joel Baker appearing on behalf of Florida Cty Gas.
6 And | would also |ike to enter an appearance for
7 Christopher Wight and Beth Keating of the Gunster
8 Law Firm
9 CHAI RMAN FAY: Geat. Thank you.
10 And next, O fice of Public Counsel, M.
11 Wessling, good norning.
12 M5. WESSLING Good norning. This is Ali
13 Wessling with the Ofice of Public Counsel, and |
14 woul d also like to enter an appearance for Richard
15 CGentry and Charl es Rehw nkel .
16 CHAI RVAN FAY: Geat. Thank you.
17 Staff counsel.
18 MR, TRIERWEI LER  Walt Trierweiler and Matt
19 Jones for Comm ssion staff.
20 CHAI RMAN FAY: All right. Geat. Thank you
21 for being here this norning.
22 Next we will nove no the proceeding itself.
23 Just a remnder, this is designed for custoners to
24 provide their feedback as to Florida Cty Gas'
25 petition. W do want to nmake sure that you provide
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



1 the opportunity -- you have the opportunity to
2 provi de your comments in an orderly fashion, so
3 this norning we wll provide you with sone contact
4 information and then sone direction as to each
5 caller and how we will nove forward with the
6 proceedi ng this norning.
7 There will be a technical hearing in Decenber
8 that will go over the substance and specific
9 evi dence of the case. This is designed
10 specifically for custoner feedback today.
11 For sonme of these contacts we are going to
12 gi ve you, we have Florida Gty Gas custoner
13 representatives that are available from8:00 a. m
14 to 5:00 p.m, but to give you their direct nunber,
15 it is (305)835-3645.
16 The Comm ssion has al so allocated a specific
17 representative for this docket in your Engineering
18 division. Her nane is Em |y Knobl auch, and her
19 e-mail address is EEK-N-OB-L-A-U @sc.state. fl. us,
20 or her contact nunber is (850)413-6632.
21 As a rem nder, as | nentioned, the comrents
22 provi ded today wll be transcribed and placed in
23 the record, which does nean that those who are
24 provi ding those comments, if the parties choose to
25 do so, they can cross-exam ne and ask for sone
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1 clarification as to the comments that are provided
2 t oday.
3 Just sone quick little housekeeping for our
4 custoners who are on the line to speak. Sone of
5 this may be obvious, but we just want to nmake sure
6 we respect all of our callers and give everybody
7 the opportunity speak today. So please try to keep
8 a quiet setting on your line, and nute if you have
9 any sort of background noise as to where you are
10 calling fromtoday. Try not to place your phone on
11 hol d.
12 If you do speak into the phone, please use
13 sonme formof a headset or the phone itself.
14 Soneti nes we get feedback through the speakerphone
15 function. And this also applies if you are
16 wat ching the hearing in an audio or video form |f
17 that audio is up, we will hear that feedback on the
18 call and it can be difficult to hear you, so just
19 make sure that that volune is taken down.
20 I f for any reason you are di sconnected, please
21 just call back and we will make sure that we get to
22 you at the end once we finish our list of custoners
23 who have signed up, we will provide an opportunity
24 if there were any of those that we m ssed today to
25 be avail abl e.
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1 As | nentioned before, please just nake sure
2 that we operate wth the respect and the procedure
3 that the Comm ssion would expect for all parties
4 and the custoners who are speaki ng today.
5 Just one |ast formof contact for our
6 custonmers. We want to nmake sure you are able to
7 present any information that you want to us. You
8 can present -- you can nmail a comment card which
9 can be found on our website. |In addition to that,
10 you can enmail coments into this docket, and
11 specifically the comments will be placed into the
12 docket for review. Please ennil those to clerk,
13 CGL-E-R- K, @sc.state.fl.U S., and just nake sure
14 to reference Docket 20220069.
15 If there is anything that's said that you
16 essentially agree with or is sonewhat identical to
17 your conmments today, feel free to reference those
18 previ ous coments and confirmw th those for
19 ef ficiency purposes.
20 Wth that, we will npve into our opening
21 statements. We will first recognize Florida City
22 Gas to present their opening statenent.
23 MR. BAKER  Thank you, Chairman Fay.
24 For our opening, | will hand it over to Kurt
25 Howard, who is the General Manager of Florida Cty
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1 Gas.
2 CHAI RVAN FAY: Geat. M. Howard, you are
3 recogni zed this norning. Thank you.
4 MR, HOMRD: Thank you, M. Chairman, and good
5 nor ni ng, Conmm ssi oners, and thank you for
6 conducting this hearing. And thank you to the
7 custonmers who have taken tine out of their day to
8 join us as well.
9 My nane it Kurt Howard. And as the General
10 Manager of Florida Gty Gas, | want to express ny
11 gratitude for the opportunity to serve you.
12 Florida City Gas, or FCG is a regul ated
13 utility, which neans the Public Service Conmm ssion
14 oversees our rates and operations to ensure we
15 deliver safe and reliable service at fair prices.
16 FCG has requested Conm ssion approval of new
17 base rates. The need for this proceeding is driven
18 primarily by the investnents the conpany has nade
19 to support new growth and mai ntai n excepti onal
20 systemreliability. 1It's been about five years
21 since FCG s | ast rate proceeding, so, of course,
22 inflation is also a factor.
23 Everyone has been facing increased costs
24 | ately, and we know no one |likes to pay higher
25 prices. At FCG we work hard to keep our
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1 operations efficient while making sure to deliver
2 you safe and reliable service. W are proposing a
3 four-year plan that is designed to provide
4 stability and certainty for our custoners. After a
5 singl e necessary increase in February of 2023, the
6 pl an woul d keep base rates flat until at |east
7 January of 2027. You can find nore information
8 about our plan on-line, but today is about hearing
9 from you.
10 Sone custoners have told us the value of the
11 service we provide, and we are grateful for that
12 feedback. But we also want to hear about ways we
13 can i nprove and serve you better.
14 As al ways, we are here to support our
15 custoners. |If you need assistance with your
16 servi ce, as Conm ssioner Fay nentioned, please
17 contact us as at (305)835-3645, and speak with one
18 of our representatives who is standing by.
19 On behal f of everyone at FCG | want to thank
20 you for your participation today, and we | ook
21 forward to hearing fromyou.
22 CHAI RVAN FAY: Great. Thank you.
23 Next we will nove to the Ofice of Public
24 Counsel for their opening statenent. M. Wessling.
25 M5. WESSLI NG  Thank you, Chair man.
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



12

1 And good norning again. M nane is Al
2 Wessling, and | amwith the Ofice of Public
3 Counsel. For those of you who are not famliar
4 with our office, the Ofice of Public Counsel was
5 created by the Legislature, and we represent all
6 the custoners of Florida Cty Gas.
7 W are here today because Florida Gty Gas has
8 filed a request for a variety of changes to their
9 current rates, including an increase in base rates
10 and charges sufficient to generate a total base
11 rate revenue increase of $29 mllion, an
12 i ncremental base rate revenue increase of $22
13 mllion, a 10.75 return on equity, or profit, an
14 equity ratio of 59.6 percent, the inplenentation of
15 sonet hing called a reserve surplus anputation
16 anortization nechanism or RSAM approval of
17 artificially derived RSAM facilitating depreciation
18 rates, perm ssion for a nechanismto adjust base
19 rates in the event that tax | aws change during or
20 after the conclusion of this proceeding, as well as
21 several other requests.
22 We have intervened for you in this case, and
23 we have two expert wi tnesses who are going to
24 testify on your behalf. W are going to contest
25 those areas of this request that we do not feel are
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 reasonabl e or prudent. W will challenge the

2 overall level of the rate increase, and it's our

3 expert's opinion that the conpany is asking for

4 four-and-a-half tines what they need in order to

5 provi de good service. Qur expert has cal cul ated

6 that the conpany needs no nore than $4.8 nillion

7 instead of the $22 million that they have

8 request ed.

9 One of the |argest areas that we will focus on
10 is the RSAM W and our experts believe that this
11 is not warranted or reasonable. W also believe
12 that the requested profit is far too high, and our
13 experts will be recommendi ng a nmuch nore wel |
14 reasoned and appropriate profit rate of 9.5 percent
15 for the Comm ssion's consideration.

16 We al so believe that the equity ratio, which
17 I's the basis upon which the profits are determ ned,
18 is far too high. And our experts will provide

19 testinony to support a nore suitable equity ratio
20 that is close to what the conpany has operated with
21 just fine for the past 20 years. There are several
22 ot her aspects of Florida Gty Gas' request that we
23 wi Il be taking issue with and providing testinony
24 about .

25 Al so, please keep in mnd that the | aw
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requires that Florida City Gas prove what they are
asking for is reasonable and prudent, and we are
going to challenge all of those areas where we do
not believe that they are reasonabl e or prudent.

Now, today, is your hearing, and this is not
the PSC s hearing. It's not OPC s hearing. |It's
not Florida Gty Gas' hearing. This is you, the
custoners, hearing. Please take advantage of this
opportunity and speak up and tell the Comm ssioners
how you feel about Florida City Gas, whether that's
good or bad. You can talk about the quality of FCG
service, how you feel about the rate increase, et
cetera. Please use your voice to participate, and
| ook forward to hearing from you.

Thank you.

CHAI RMAN FAY: Geat. Thank you, M.

Wessl i ng.
Next we will nove on to the custoner testinony
portion of this hearing. So we will be providing

each customer this norning three mnutes to present
their coments. We will allowa little flexibility
to that, but if you exceed that tine, we wll just
ask you to wap it up at that point.

O course, just one |last rem nder, these

comments are transcri bed for the record. And so
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1 wth that, we will nove on to our first caller for
2 this norning, and that is Teylar Arroyo. Taylor or
3 Teyl ar?
4 Al right. Next | have |vette Bernudez.
5 MS. BERMUDEZ: Me.
6 CHAI RMAN FAY: Ms. Bernudez, you are
7 recogni zed. Go ahead.
8 PUBLI C COMVENT
9 M5. BERMUDEZ: | was echoi ng.
10 CHAI RMAN FAY:  You sound okay on our end.
11 M5. BERMUDEZ: Can you hear ne okay?
12 CHAI RMAN FAY: Yes. You sound okay on our
13 end, Ms. Bernudez.
14 M5. BERMUDEZ: Okay. | called Florida Cty
15 Gas just for informati on because ny husband and |
16 were interested in purchasing a hone that a buil der
17 was building just four hones in a small mddle
18 bl ock. And out of curiosity -- we've always want ed
19 natural gas in the house, so | called Florida City
20 Gas and Nelly picked up the phone, and what |
21 t hought was going to be inpossible, she nade it
22 possi bl e. She was extrenely know edgeabl e, hel pful
23 in -- in ny thought process of maybe this brand new
24 how s that this builder was building, bringing
25 natural gas and tying in to the main line, | just
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1 did it to see if maybe.
2 Well, here we are probably four nonths |ater,
3 | amgetting ready to nove into nmy new house. And
4 Nelly took the time to neet with the buil der, and
5 then she nmet with all four honmeowners, ne being one
6 of them and three out of the four agreed; because
7 what better than having natural gas in all of our
8 appl iances in a hone?
9 That, to ne, was a dream and she nmade ny
10 dream cone true. She was extrenely know edgeabl e
11 to the extent she took the tinme to nake a
12 relationship with all these honeowners. And now,
13 that fourth honeowner that really didn't agree kind
14 of feels regretful. So he really -- he didn't want
15 to because of the expense or whatnot, but |ater
16 realized that it was going to be a savings towards,
17 you know, through tinme of living in the house. So
18 | don't know what the status much himis at this
19 poi nt, but we have all agreed, and we are all super
20 excited that all of our appliances, washer, dryer,
21 everything is going to be natural gas, even our
22 out door ki tchen.
23 So | just wanted to cone out here and take a
24 few m nutes of your tinme to tell you that | am al
25 for natural gas.
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1 CHAI RMAN FAY: Geat. Thank you for calling
2 this norning, Ms. Bernudez. W appreciate your
3 I nput in this docket.
4 Wth that, we will next nove --
5 M5. BERMUDEZ: If ny pleasure. Thank you.
6 CHAI RMAN FAY: Thank you.
7 Wth that, we will nove to M. Hiegel, Larry
8 Hi egel .
9 MR, H EGEL: Good norning, this is Larry
10 Hiegel, and | amcalling as a satisfied customer
11 for the | ast seven years --
12 CHAI RMAN FAY: M. Hiegel --
13 MR HEGEL: | live at --
14 CHAI RMAN FAY: -- M. Hiegel, | amgoing to
15 i nterrupt you just real quick.
16 MR H EGEL: Yes.
17 CHAI RMAN FAY: | just -- we have you as called
18 in, but I need to just nake sure | give you the
19 oath for you to provide your information in this
20 docket. Those who have subm tted on-line check a
21 box, and we have marked here that you hadn't filled
22 t hat out.
23 (Wher eupon, Larry Hi egel was sworn by Chairnman
24 Fay.)
25 MR, HI EGEL: Absolutely.
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



18

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

CHAI RMAN FAY: Great. Gay. M. Hiegel,

sorry to interrupt you. Go ahead.
PUBLI C COMMENT

MR, H EGEL: Yes. Again, | ama resident of
Ver o Beach, and have been a very satisfied custoner
over the | ast seven years using Florida Cty Gas.
I have never had an interruption of service, and
only had to call one tinme froma honme inprovenent
project, and the contractor believed it to be the
pressure comng into ny house fromFlorida City
Gas. | called them Florida Gty Gas pronptly
cane that day. They checked the calibration of the
meters and found out that the contractor that
install ed our gas equi pnent had put the wong
orifice inside the equi pnent.

| am al so calling, one of the reasons that was
brought up was inprovenent of service. And | am
all for Florida City Gas providing additional
service to the barrier island of Vero Beach. | am
very concerned about all the propane trucks that
are involved in the streets. |It's unregul ated, the
fluctuation of their prices, as they are not
regul ated, and it's created a | arge i nconveni ence
I n additional expenses for individuals.

| also amthe Director of the Wndsor ol f
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1 Cl ub, and we are | ooking so forward to natural gas
2 bei ng brought in to the barrier island and all ow ng
3 I nproved service of providing energy to all the
4 residents and the facilities on Vero Beach.
5 | amall for this rate increase. | would |ike
6 for themto continue their expansion. And it would
7 definitely be nore predictable for costs conpared
8 to what we use now in the propane market. | am al
9 for this increase, and | thank you for this

10 opportunity to speak on behalf of Florida Cty Gas
11 in their inproving our area.

12 Thank you.

13 CHAI RVMAN FAY: Geat. And thank you, M.

14 Hi egel, for taking the time to call in this

15 norning. W appreciate it.

16 Next we will nove to M. David Smth. M.

17 Smith, are you on the |ine?

18 MR SMTH Yes, | am

19 CHAI RMAN FAY: (kay. You are recogni zed.

20 PUBLI C COMVENT

21 MR SM TH: Thank you. M nane is David

22 Smth. | amthe General Mnager of Seaport

23 Canaveral Corporation, which is the fuel oil

24 termnal that's located in the Canaveral port.

25 W are the largest independent termnal in the
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1 state of Florida. There is different areas, of
2 course, that have nore storage, for exanple, Tanpa
3 and Port Evergl ades, but we are the | argest
4 termnal, and so we are a |large commerci al custoner
5 of Florida City Gas.
6 W' ve al ways had fantastic service, but to
7 hi ghl i ght sone of the things that they have done
8 for us. For exanple, we provide all of the bunker
9 fuel for any of the cruise ships that cone in and
10 out of the port. And so part of the equi pnent that
11 we use is a hot oil heater that's provided by
12 natural gas, the cleanest fuel that we can. And so
13 over 12 years of operation, there is a |ot of
14 corrosion. They've always worked with us.
15 Whenever we've had an issue on our side, they've
16 come out and worked with us in order to solve the
17 probl ens.
18 Part of our operation also is a vapor
19 conbustion unit that's regulated by the Florida
20 DEP. W use assist gas on that as well in order to
21 neet the reqgqulatory requirenents, and so we've
22 recently upgraded in the last year as well, and
23 needed nore gas applied fromthem and so they were
24 absol utely able and available to help us with that
25 as well, but it's also even on the rate side.
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1 One of the things that they had provided which
2 Is not a benefit to them but yet they still gave
3 It to us as an idea as a custoner is, there are
4 di fferent brokers on the comercial side that we
5 could have used in order to try to reduce the costs
6 of natural gas. Now, in this case, it didn't
7 really work out for us for what we were trying to
8 do. But again, they were forthcom ng, gave us
9 different names. Didn't support anybody. Said, go
10 ahead and use that if you want to research it on
11 how to actually save as well.
12 So fromny standpoint, | have never been
13 t hrough one of these hearings, but | would say that
14 the service that they provide to us, and the
15 continual feedback and the custonmer service is
16 exenpl ary.
17 CHAI RVAN FAY: Geat. Thank you for taking
18 the time to call in this norning, M. Smth. W
19 appreciate it.
20 MR. SM TH: Thank you.
21 CHAl RMAN FAY: Wth that, next we will npbve to
22 Di ane Rodriguez. M. Rodriguez, are you on the
23 line? D ane Rodriguez?
24 Ckay. Wth that, that concludes our signed up
25 list. Let ne nmake sure, are there any other
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callers on the line that are custoners of City Gas
and would like to provide custoner feedback in this
heari ng?

Al right. Wth that, that will concl ude our
heari ng.

Conmmi ssi oners, anything to add? Nope?

Wth that, we conclude our custoner service
hearing this norning. Thank you for being here.

(Proceedi ngs concl uded.)
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