CORRESPONDENCE

1/30/2023
From: John Plescow
Sent: Monday, January 30, 2023 8:18 AM
To: Consumer Correspondence; Diane Hood
Subject: FW: To CLK Docket 20230001

Good Morning. Please, add to docket 20230001.

From: Consumer Contact <Contact@PSC.STATE.FL.US>
Sent: Monday, January 30, 2023 7:59 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: To CLK Docket 20230001

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Friday, January 27, 2023 1:11 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 189580

CUSTOMER INFORMATION

Name: Marsha Greenhut

Telephone: 4074949972

Email: Shoemaven2@yahoo.com

Address: 721 Woodbridge PIl. Longwood FL 32750

BUSINESS INFORMATION

Business Account Name: Marsha Greenhut
Account Number:

Address: 721 Woodbridge PIl. Longwood FL 32750

COMPLAINT INFORMATION

Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy

Details:

I'm 76 years old and on a limited income. It seems every 6 months their rate goes up. | just can’t afford this! | might have
to sell my house due to the fact that all my utilities have raised their rates, then where do 1 go | can’t afford
$1700/month for an apartment. Please help!

Sincerely

Marsha Greenhut





