
Charlie Smith 

From: 
Sent: 

John Plescow 
Monday, July 31 , 2023 9:00 AM 

CORRESPONDENCE 
7/31/2023 
DOCUMENT NO. 04390-2023 

To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 191681 

Please, add to docket 20230001. 

-----Original Message-----
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Friday, July 28, 2023 4:41 PM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Improper Billing TRACKING NUMBER: 191681 

John, 

Please send to clerk's office. I am awaiting your response. Case# 1425951C, I will add the notes once I receive an 
email back from you. 

Thanks 

Consina 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Friday, July 28, 2023 1:09 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Improper Billing TRACKING NUMBER: 191681 

CUSTOMER INFORMATION 
Name: Gary Sullivan 
Telephone: 7275126737 
Email: su11ysullivan2l.gs@gmail.com 
Address: 801 52nd Ave N St Petersburg FL 33703 

BUSINESS INFORMATION 
Business Account Name: Gary Sullivan 
Account Number: 
Address: 801 52nd Ave N St Petersburg FL 33703 

COMPLAINT INFORMATION 
Complaint: Improper Billing against Florida Power & Light Company 
Details: 
My electric has risen 34% in the last month. Because they do not have to compete doesn't mean they can take 
advantage of you. 
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