
Charlie Smith 

From: 
Sent: 

John Plescow 
Tuesday, August 1, 2023 12:01 PM 

CORRESPONDENCE 
8/1/2023 
DOCUMENT NO. 04439-2023 

To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 191725 

Please, add to both Dockets 20230001 and 20230020 

-----Original Message-----
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Tuesday, August 01, 2023 11:36 AM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Other Complaints TRACKING NUMBER: 191725 

John, 

Please send to clerk's office. I am awaiting your response. Case# 1426162C, I will add the notes once I receive an 
email back from you. 

Thanks 

Consina 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Monday, July 31, 2023 7:47 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 191725 

CUSTOMER INFORMATION 
Name: Cheryl Damota 
Telephone: 4074614225 
Email: trinkets@webtv.net 
Address: 9017 littleton court Orlando FL 32817 

BUSINESS INFORMATION 
Business Account Name: Duke 
Account Number: 
Address: 9017 littleton court Orlando FL 32817 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy 
Details: 
People can't afford the increasing Duke electric rates. Yes hot out but matter of health. Seniors putting their 
thermostats to 82 cause can't afford high bills. Why are these increases being voted for? 

1 




