
Charlie Smith 

From: 
Sent: 
To: 
Subject: 

Please, add to docket 20220201. 

-----Original Message-----

John Plescow 
Friday, January 19, 2024 3:44 PM 
Consumer Correspondence; Diane Hood 
FW: To CLK Docket 20220201 

From: Diane Hood <DHOOD@PSC.STATE.FL.US> On Behalf Of Consumer Contact 
Sent: Friday, January 19, 2024 2:48 PM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: To CLK Docket 20220201 

By DHood 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Friday, January 12, 2024 11:53 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 194240 

CUSTOMER INFORMATION 
Name: Maria Woodward 
Telephone: 3526339539 
Email: Maria_woodward@yahoo.com 
Address: 5304 Meadow Hill Loop Lady Lake FL 32159 

BUSINESS INFORMATION 
Business Account Name: Maria Woodward 
Account Number: 
Address: 5304 Meadow Hill Loop Lady Lake FL 32159 

Water County Selected: Lake 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Florida Community Water Systems, Inc. 
Details: 

CORRESPONDENCE 
1/19/2024 
DOCUMENT NO. 00245-2024 

Our water bill increased three fold - from $45 to $153. I understand billing adjustments - but this is price gouging. We 
are being discriminated against because we live in a family development called Harbor Hills. According to 
communications received this is all in the name of water conservation. 
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