CORRESPONDENCE
4/18/2024

Antonia Hover DOCUMENT NO. 02068-2024

From: Antonia Hover on behalf of Records Clerk
Sent: Thursday, April 18, 2024 3:48 PM

To: "Valerie Hance'

Cc: Consumer Contact

Subject: RE: Docket #20240032-SU

Good Afternoon, Valarie and Edward Hance.

We will be placing your comments below in consumer correspondence in Docket No. 20240032, and forwarding them to
the Office of Consumer Assistance and Outreach.

Thank you!

Toni Hover

Conmumission Deputy Clerik |
Flovida Public Service Comumission
2540 Shuward Oak Boulevard

Tallohossee,

Phowne: (850) 41=2-46F

<20/

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your
email message may be subject to public disclosure.

From: Valerie Hance <polohut@gmail.com>

Sent: Wednesday, April 10, 2024 9:24 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Cc: Office of Chairman La Rosa <Commissioner.LaRosa@ psc.state.fl.us>; Office of Commissioner Clark
<Commissioner.Clark@ psc.state.fl.us>; Office of Commissioner Passidomo <Commissioner.Passidomo@psc.state.fl.us>;
Office of Commissioner Graham <Commissioner.Graham@ PSC.STATE.FL.US>; Office of Commissioner Fay
<Commissioner.Fay@psc.state.fl.us>

Subject: RE: Docket #20240032-SU

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

As the property owners of 41 Bayshore Circle, Palm Island, we have recently received a legal notice from
Environmental Utilities LLC. The notice stated Environmental Utilities' desire to install a central sewer system
on the Islands.

We do not support this application. As seven-year residents of the Island, we do not feel this application is
needed nor in any way proposing an improvement. Our system and many of our neighbors' systems are less
than 10 years old. All of the systems are complying with the Charlotte County Septic System inspection code
requirements.



The Environmental Utilities LLC application contains unnecessary costs. These costs represent an unnecessary
burden with no added benefit to the Island families. We already pay an added cost for household water due to
the system being privately owned. Our water is simply Charlotte County water with the private company's
surcharge added on. The proposed Island sewer system will be the same situation.

Our goal should be to improve our quality of life, not replacing a system that is working. Appreciate your
continued support of working for the best Charlotte County quality of life.

Valerie and Edward Hance
41 Bayshore Circle





