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1.0 EXECUTIVE SUMMARY




1.0 Executive Summary

Following the BellSouth and AT&T merger, AT&T began plans to consolidate the
wholesale operations support systems (OSS) of the two companies. The OSS consolidation
plans are known as the 22-State OSS Release. The 22-state reference refers to the merger of the
13-state AT&T region with the 9-state BellSouth reglon AT&T started the process of
providing official notification to CLECs in 2007. The 22-State OSS Release plan involves a
phased approach over several years. The first phase commenced with the April 19, 2008 release
(April Release).

Numerous CLEC-impacting issues arose in connection with the April Release. As a
result, on May 12, 2008 Cbeyond Communications, LLC, Time Warner Telecom, LP, and
DeltaCom, Inc., jointly referred to as the petitioners, filed a complamt with the Commission
requesting a third-party independent audit of the April Release.” The complaint also requested a
stay of future 22-state OSS releases and issuance of a show cause order by the Commission.
The proposed show cause would require AT&T to explain why it should not be penalized for its
failure to appropriately implement the April Release.

On July 31, 2008 a conference call was held between staff and the parties exploring the
possibility that the audit be conducted by Commission staff. After further discussion, on August
5, 2008, the parties agreed to the audit being conducted by Commission staff and entered into a
stipulation. Per Commission Order No. PSC-08-0618-PAA-TP, filed in FPSC Docket
000121A-TP, the Commission approved the stipulation. The stipulation also states that the
remaining portions of the petitioners’ complaint will be held in abeyance pending a vote on
Commission staff’s recommendation addressing the final audit report.’

1.2 Scope and Objectives

The parties to the stipulation acknowledged and accepted that the audit shall encompass
the following three objectives:

¢ Documentation and assessment of AT&T’s root cause analysis associated with the
April Release.

® Documentation and assessment of the software defect resolution process
associated with the April Release.

' The 9-state legacy Bellsouth region includes the states of Florida, Georgia, Alabama, Tennessee, Mississippi, Louisiana, South
Carolina, North Carolina, and Kentucky. The 13-state AT&T region refers to the pre-merger SBC Communications’ region and
includes the states of Texas, Kansas, Missouri, Illinois, Indiana, Michigan, Ohio, Wisconsin, California, Nevada, Arkansas,
Oklahoma, and Connecticut.

% On September 26, 2008, Time Warner Telecom filed in Docket 000121 A-TP a Notice of Withdrawal from participation in the
complaint.

* The remaining portions of the complaint are the delay of future 22-state OSS releases and the request for a show cause
proceeding.
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