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Test 
Reference Evaluation Criteria Result Comments 

for this SQM.    

PMR5-5-11 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the Usage 
Data Delivery Accuracy 
SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Usage Data Delivery Accuracy SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-5-12 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Usage 
Data Delivery Accuracy 
SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Usage Data Delivery Accuracy SQM.   

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Billing - Usage Data Delivery Completeness 

PMR5-5-13 BellSouth’s Usage Data 
Delivery Completeness 
reports are disaggregated 
correctly and are 
complete. 

Satisfied BellSouth’s Usage Data Delivery 
Completeness reports were disaggregated 
correctly and were complete.   

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for March 2001, April 2001, and May 
2001 and PMAP 4.0 reports for May 2002 data 
and found that the reports were complete and 
disaggregated correctly.  

PMR5-5-14 BearingPoint-calculated 
Usage Data Delivery 
Completeness SQM 
values agree with 
BellSouth-reported SQM 
values.  

Satisfied BellSouth-reported Usage Data Delivery 
Completeness SQM values matched 
BearingPoint-calculated values.     

BearingPoint calculated PMAP 2.6 values for 
March 2001, April 2001, and May 2001 and 
PMAP 4.0 values for May 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-5-15 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the Usage 
Data Delivery 
Completeness SQM

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Usage Data Delivery Completeness SQM.   

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
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Reference Evaluation Criteria Result Comments 

Completeness SQM. 2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-5-16 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Usage 
Data Delivery 
Completeness SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Usage Data Delivery Completeness SQM.   

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Billing - Usage Data Delivery Timeliness 

PMR5-5-17 BellSouth’s Usage Data 
Delivery Timeliness 
reports are disaggregated 
correctly and are 
complete. 

Satisfied BellSouth’s Usage Data Delivery Timeliness 
reports were disaggregated correctly and were 
complete.   

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for March 2001, April 2001, and May 
2001 and PMAP 4.0 reports for May 2002 data 
and found that the reports were complete and 
disaggregated correctly.  

PMR5-5-18 BearingPoint-calculated 
Usage Data Delivery 
Timeliness SQM values 
agree with BellSouth-
reported SQM values.  

Satisfied BellSouth-reported Usage Data Delivery 
Timeliness SQM values matched BearingPoint-
calculated values.     

BearingPoint calculated PMAP 2.6 values for 
March 2001, April 2001, and May 2001 and 
PMAP 4.0 values for May 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-5-19 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the Usage 
Data Delivery Timeliness 
SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Usage Data Delivery Timeliness SQM.   

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-5-20 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Usage

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Usage Data Delivery Timeliness SQM.   
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exclusions for the Usage 
Data Delivery Timeliness 
SQM. 

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Billing – Mean Time to Deliver Usage 

PMR5-5-21 BellSouth’s Mean Time 
to Deliver Usage reports 
are disaggregated 
correctly and are 
complete. 

Satisfied BellSouth’s Mean Time to Deliver Usage 
reports were disaggregated correctly and were 
complete.    

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for March 2001, April 2001, and May 
2001 and PMAP 4.0 reports for May 2002 data 
and found that the report was complete and 
disaggregated correctly.  

PMR5-5-22 BearingPoint-calculated 
Mean Time to Deliver 
Usage SQM values agree 
with BellSouth-reported 
SQM values.  

Satisfied BellSouth-reported Mean Time to Deliver 
Usage SQM values matched BearingPoint-
calculated values.     

BearingPoint calculated PMAP 2.6 values for 
March 2001, April 2001, and May 2001 and 
PMAP 4.0 values for May 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-5-23 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the Mean 
Time to Deliver Usage 
SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Mean Time to Deliver Usage SQM.   

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-5-24 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Mean 
Time to Deliver Usage 
SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Mean Time to Deliver Usage SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM.    

Billing – Recurring Charge Completeness 
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PMR5-5-25 BellSouth’s Recurring 
Charge Completeness 
reports are disaggregated 
correctly and are 
complete. 

Satisfied BellSouth’s Recurring Charge Completeness 
reports were disaggregated correctly and were 
complete.   

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for May 2001, June 2001, and July 
2001 and PMAP 4.0 reports for May 2002 data 
and found that the reports were complete and 
disaggregated correctly.  

PMR5-5-26 BearingPoint-calculated 
Recurring Charge 
Completeness SQM 
values agree with 
BellSouth-reported SQM 
values.  

Satisfied BellSouth-reported Recurring Charge 
Completeness SQM values matched 
BearingPoint-calculated values.      

BearingPoint calculated PMAP 2.6 values for 
May 2001, June 2001, and July 2001 and 
PMAP 4.0 values for May 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-5-27 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Recurring Charge 
Completeness SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Recurring Charge Completeness SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-5-28 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the 
Recurring Charge 
Completeness SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Recurring Charge Completeness SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Billing – Non-Recurring Charge Completeness 

PMR5-5-29 BellSouth’s Non-
Recurring Charge 
Completeness reports are 
disaggregated correctly 
and are complete. 

Satisfied BellSouth’s Non-Recurring Charge 
Completeness reports were disaggregated 
correctly and were complete.    

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for May 2001, June 2001, and July 
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Reference Evaluation Criteria Result Comments 

2001 and PMAP 4.0 reports for May 2002 data 
and found that the reports were complete and 
disaggregated correctly.  

PMR5-5-30 BearingPoint-calculated 
Non-Recurring Charge 
Completeness SQM 
values agree with 
BellSouth-reported SQM 
values.  

Satisfied BellSouth-reported Non-Recurring Charge 
Completeness SQM values matched 
BearingPoint-calculated values.     

BearingPoint calculated PMAP 2.6 values for 
May 2001, June 2001, and July 2001 data and 
PMAP 4.0 values for May 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-5-31 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the Non-
Recurring Charge 
Completeness SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Non-Recurring Charge Completeness 
SQM.   

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-5-32 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Non-
Recurring Charge 
Completeness SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Non-Recurring Charge Completeness 
SQM.   

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Operator Services and Directory Assistance – Average Speed to Answer - Toll 

PMR5-6-1 BellSouth’s Average 
Speed to Answer –Toll 
reports are disaggregated 
correctly and complete. 

Satisfied BellSouth’s Average Speed of Answer-Toll 
reports are not required to be disaggregated per 
the SQM guidelines. 

PMR5-6-2 BearingPoint-calculated 
Average Speed to Answer 
- Toll SQM values agree 
with BellSouth-reported 
SQM values.  

Satisfied BellSouth-reported Average Speed to Answer - 
Toll SQM values matched BearingPoint-
calculated values.     

BearingPoint calculated PMAP 2.6 values for 
May 2000, January 2001, and March 2001 and 
PMAP 4.0 values for June 2002 data and 
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compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-6-3 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Average Speed to Answer 
- Toll SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Average Speed to Answer - Toll SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-6-4 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the 
Average Speed to Answer 
- Toll SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Average Speed to Answer - Toll SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Operator Services and Directory Assistance – Percent Answered within “X” Seconds - Toll 

PMR5-6-5 BellSouth’s Percent 
Answered within “X” 
Seconds - Toll reports are 
disaggregated correctly 
and are complete. 

Satisfied BellSouth’s Percent Answered within “X” 
Seconds - Toll reports are not required to be 
disaggregated per the SQM guidelines. 

 

PMR5-6-6 BearingPoint-calculated 
Percent Answered within 
“X” Seconds - Toll SQM 
values agree with 
BellSouth-reported SQM 
values.  

Satisfied BellSouth-reported Percent Answered within 
“X” Seconds - Toll SQM values matched 
BearingPoint-calculated values.     

 BearingPoint calculated PMAP 2.6 values for 
May 2000, January 2001, and March 2001 and 
PMAP 4.0 values for June 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-6-7 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Percent Answered within 
“X” Seconds - Toll SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Percent Answered within “X” Seconds - 
Toll SQM.   

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
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to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-6-8 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Percent 
Answered within “X” 
Seconds - Toll SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Percent Answered within “X” Seconds - 
Toll SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Operator Services and Directory Assistance – Average Speed to Answer – Directory Assistance 

PMR5-6-9 BellSouth’s Average 
Speed to Answer - 
Directory Assistance 
reports are disaggregated 
correctly and are 
complete. 

Satisfied BellSouth’s Average Speed of Answer- 
Directory Assistance reports are not required to 
be disaggregated per the SQM guidelines. 

  

PMR5-6-10 BearingPoint-calculated 
Average Speed to Answer 
- Directory Assistance 
SQM values agree with 
BellSouth-reported SQM 
values.  

Satisfied BellSouth-reported Average Speed to Answer – 
Directory Assistance SQM values matched 
BearingPoint-calculated values.      

BearingPoint calculated PMAP 2.6 values for 
May 2000, January 2001, and March 2001 and 
PMAP 4.0 values for June 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-6-11 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Average Speed to Answer 
- Directory Assistance 
SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Average Speed to Answer – Directory 
Assistance SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-6-12 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the 
Average Speed to Answer 
- Directory Assistance 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Average Speed to Answer – Directory 
Assistance SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2 6
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SQM. documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Operator Services and Directory Assistance – Percent Answered within “X” Seconds – Directory Assistance 

PMR5-6-13 BellSouth’s Percent 
Answered within “X” 
Seconds - Directory 
Assistance reports are 
disaggregated correctly 
and are complete. 

Satisfied BellSouth’s Percent Answered within “X” 
Seconds – Directory Assistance reports are not 
required to be disaggregated per the SQM 
guidelines.  

PMR5-6-14 BearingPoint-calculated 
Percent Answered within 
“X” Seconds - Directory 
Assistance SQM values 
agree with BellSouth-
reported SQM values.  

Satisfied BellSouth-reported Percent Answered within 
“X” Seconds - Directory Assistance SQM 
values matched BearingPoint-calculated values.   

BearingPoint calculated PMAP 2.6 values for 
May 2000, January 2001, and March 2001 and 
PMAP 4.0 values for June 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-6-15 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Percent Answered within 
“X” Seconds - Directory 
Assistance SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Percent Answered within “X” Seconds - 
Directory Assistance SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-6-16 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Percent 
Answered within “X” 
Seconds - Directory 
Assistance SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Percent Answered within “X” Seconds - 
Directory Assistance SQM.   

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Database Update Information – Average Database Update Interval 

PMR5-7-1 BellSouth’s Average 
Database Update Interval 

Satisfied BellSouth’s Average Database Update Interval 
reports were disaggregated correctly and were 
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reports are disaggregated 
correctly and are 
complete. 

complete.   

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for June 2001, July 2001, and August 
2001 and PMAP 4.0 reports for May 2002 data 
and found that the reports were complete and 
disaggregated correctly.  

PMR5-7-2 BearingPoint-calculated 
Average Database Update 
Interval SQM values 
agree with BellSouth-
reported SQM values.  

Satisfied BellSouth-reported Average Database Update 
Interval SQM values matched BearingPoint-
calculated values.     

BearingPoint calculated PMAP 2.6 values for 
June 2001, July 2001, and August 2001 and 
PMAP 4.0 values for May 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-7-3 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Average Database Update 
Interval SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Average Database Update Interval SQM.   

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-7-4 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the 
Average Database Update 
Interval SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Average Database Update Interval SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Database Update Information – Percent Database Update Accuracy 

PMR5-7-5 BellSouth’s Percent 
Database Update 
Accuracy reports are 
disaggregated correctly 
and are complete. 

Satisfied BellSouth’s Percent Database Update Accuracy 
reports were disaggregated correctly and were 
complete.   

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for May 2001, June 2001, and July 
2001 and PMAP 4.0 reports for April 2002 data 
and found that the reports were complete and 



Final Report – PMR5 BellSouth 

 

_____________________________________________________________________ 

                            Final Report as of April 10, 2003                                                   181 
  Published by BearingPoint, Inc. 
For BellSouth Telecommunications Inc. and the State of Florida Public Service Commission use only 
 

Test 
Reference Evaluation Criteria Result Comments 

disaggregated correctly.  

PMR5-7-6 BearingPoint-calculated 
Percent Database Update 
Accuracy SQM values 
agree with BellSouth-
reported SQM values.  

Satisfied BellSouth-reported Percent Database Update 
Accuracy SQM values matched BearingPoint-
calculated values.     

BearingPoint calculated PMAP 2.6 values for 
May 2001, June 2001, and July 2001 and 
PMAP 4.0 values for April 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-7-7 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Percent Database Update 
Accuracy SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Percent Database Update Accuracy SQM.   

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-7-8 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Percent 
Database Update 
Accuracy SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Percent Database Update Accuracy SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for the PMAP 2.6 and 
4.0 environments and compared them to the 
Florida Interim Performance Metrics, Version 
3.00 for this SQM. 

Database Update Information – Percent NXXs and LRNs Loaded by LERG Effective Date 

PMR5-7-9 BellSouth’s Percent 
NXXs and LRNs Loaded 
by LERG Effective Date 
reports are disaggregated 
correctly and are 
complete. 

Satisfied BellSouth’s Percent NXXs and LRNs Loaded 
by LERG Effective Date reports were 
disaggregated correctly and were complete.    

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for May 2001, June 2001, and July 
2001 and PMAP 4.0 reports for June 2002 data 
and found that the reports were complete and 
disaggregated correctly.  

PMR5-7-10 BearingPoint-calculated 
Percent NXXs and LRNs 
Loaded by LERG 
Effective Date SQM 
values agree with 
BellSouth reported SQM

Satisfied BellSouth-reported Percent NXXs and LRNs 
Loaded by LERG Effective Date SQM values 
matched BearingPoint-calculated values.     

BearingPoint calculated PMAP 2.6values for 
May 2001, June 2001, and July 2001 and 
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BellSouth-reported SQM 
values.  

PMAP 4.0 values for June 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-7-11 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Percent NXXs and LRNs 
Loaded by LERG 
Effective Date SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Percent NXXs and LRNs Loaded by LERG 
Effective Date SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-7-12 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Percent 
NXXs and LRNs Loaded 
by LERG Effective Date 
SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Percent NXXs and LRNs Loaded by LERG 
Effective Date SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

E911 – Timeliness 

PMR5-8-1 BellSouth’s Timeliness 
reports are disaggregated 
correctly and are 
complete. 

Satisfied BellSouth’s Timeliness reports are not required 
to be disaggregated per the SQM guidelines. 

 

PMR5-8-2 BearingPoint-calculated 
Timeliness SQM values 
agree with BellSouth-
reported SQM values.  

Satisfied BellSouth-reported Timeliness SQM values 
matched BearingPoint-calculated values.     

BearingPoint calculated PMAP 2.6 values for 
May 2000, January 2001, and February 2001 
and PMAP 4.0 values for May 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-8-3 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Timeliness SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
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Version 3.00 for this SQM. 

PMR5-8-4 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the 
Timeliness SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Timeliness SQM.   

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

E911 – Accuracy 

PMR5-8-5 BellSouth’s Accuracy 
reports are disaggregated 
correctly and are 
complete. 

Satisfied BellSouth’s Accuracy reports are not required 
to be disaggregated per the SQM guidelines. 

PMR5-8-6 BearingPoint-calculated 
Accuracy SQM values 
agree with BellSouth-
reported SQM values.  

Satisfied BellSouth-reported Accuracy SQM values 
matched BearingPoint-calculated values.      

BearingPoint calculated PMAP 2.6 values for 
May 2000, January 2001, and February 2001 
and PMAP 4.0 values for May 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-8-7 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Accuracy SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Accuracy SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-8-8 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the 
Accuracy SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Accuracy SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

E911 – Mean Interval 

PMR5-8-9 BellSouth’s Mean Interval 
reports are disaggregated

Satisfied BellSouth’s Mean Interval reports are not 
required to be disaggregated per the SQM
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reports are disaggregated 
correctly and are 
complete. 

required to be disaggregated per the SQM 
guidelines. 

PMR5-8-10 BearingPoint-calculated 
Mean Interval SQM 
values agree with 
BellSouth-reported SQM 
values.  

Satisfied BellSouth-reported Mean Interval SQM values 
matched BearingPoint-calculated values.      

BearingPoint calculated PMAP 2.6 values for 
May 2000, January 2001, and February 2001 
and PMAP 4.0 values for May 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-8-11 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the Mean 
Interval SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Mean Interval SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for the PMAP 2.6 and 
4.0 environments and compared them to the 
Florida Interim Performance Metrics, Version 
3.00 for this SQM. 

PMR5-8-12 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Mean 
Interval SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Mean Interval SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for the PMAP 2.6 and 
4.0 environments and compared them to the 
Florida Interim Performance Metrics, Version 
3.00 for this SQM. 

Trunk Group Performance – Aggregate 

PMR5-9-1 BellSouth’s Trunk Group 
Performance-Aggregate 
reports are disaggregated 
correctly and are 
complete. 

Satisfied BellSouth’s Trunk Group Performance - 
Aggregate reports were disaggregated correctly 
and were complete.    

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 report 
for January 2002 and PMAP 4.0 reports for 
June, October and November 2002 data and 
found that the reports were complete and 
disaggregated correctly.  
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PMR5-9-2 BearingPoint-calculated 
Trunk Group 
Performance-Aggregate 
SQM values agree with 
BellSouth-reported SQM 
values.  

Satisfied BellSouth-reported Trunk Group Performance - 
Aggregate SQM values matched BearingPoint-
calculated values.     

BearingPoint calculated PMAP 2.6 values for 
January 2002 and PMAP 4.0 values for June, 
October, and November 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM. 

PMR5-9-3 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the Trunk 
Group Performance-
Aggregate SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Trunk Group Performance - Aggregate 
SQM.   

BearingPoint reviewed BellSouth’s 
computation instructions for the PMAP 2.6 and 
4.0 environments and compared them to the 
Florida Interim Performance Metrics, Version 
3.00 for this SQM. 

PMR5-9-4 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Trunk 
Group Performance-
Aggregate SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Trunk Group Performance - Aggregate 
SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Not 
Applicable 

BellSouth’s Trunk Group 
Performance-CLEC 
Specific reports are 
disaggregated correctly 
and are complete. 

Not 
Applicable 

BearingPoint was unable to test this criterion 
since BearingPoint’s pseudo ALEC did not 
have trunks.  Therefore, this SQM could not be 
validated. 

Not 
Applicable 

BearingPoint-calculated 
Trunk Group 
Performance-CLEC 
Specific SQM values 
agree with BellSouth-
reported SQM values.  

Not 
Applicable 

BearingPoint was unable to test this criterion 
since BearingPoint’s pseudo ALEC did not 
have trunks.  Therefore, this SQM could not be 
validated. 

Not 
Applicable 

BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the Trunk 
Group Performance

Not 
Applicable 

BearingPoint was unable to test this criterion 
since BearingPoint’s pseudo ALEC did not 
have trunks.  Therefore, this SQM could not be 
validated. 
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Group Performance-
CLEC Specific SQM. 

Not 
Applicable 

BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Trunk 
Group Performance-
CLEC Specific SQM. 

Not 
Applicable 

BearingPoint was unable to test this criterion 
since BearingPoint’s pseudo ALEC did not 
have trunks.  Therefore, this SQM could not be 
validated. 

Collocation – Average Response Time 

PMR5-10-1 BellSouth’s Average 
Response Time reports 
are disaggregated 
correctly and are 
complete. 

Satisfied BellSouth’s Average Response Time reports 
were disaggregated correctly and were 
complete.    

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for January 2001, June 2001, and July 
2001 and PMAP 4.0 reports for April 2002 data 
and found that the reports were complete and 
disaggregated correctly.  

PMR5-10-2 BearingPoint-calculated 
Average Response Time 
SQM values agree with 
BellSouth-reported SQM 
values.  

Satisfied BellSouth-reported Average Response Time 
SQM values matched BearingPoint-calculated 
values.     

BearingPoint calculated PMAP 2.6 values for 
January 2001, June 2001, and July 2001 and 
PMAP 4.0 values for April 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM. 

PMR5-10-3 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Average Response Time 
SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Average Response Time SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-10-4 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the 
Average Response Time 
SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Average Response Time SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to
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the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Collocation – Average Arrangement Time 

PMR5-10-5 BellSouth’s Average 
Arrangement Time 
reports are disaggregated 
correctly and are 
complete. 

Satisfied BellSouth’s Average Arrangement Time 
reports were disaggregated correctly and were 
complete.    

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for January 2001, June 2001, and July 
2001 and PMAP 4.0 reports for April 2002 data 
and found that the reports were complete and 
disaggregated correctly.  

PMR5-10-6 BearingPoint-calculated 
Average Arrangement 
Time SQM values agree 
with BellSouth-reported 
SQM values.  

Satisfied BellSouth-reported Average Arrangement 
Time SQM values matched BearingPoint-
calculated values.      

BearingPoint calculated PMAP 2.6 values for 
January 2001, June 2001, and July 2001 and 
PMAP 4.0 values for April 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-10-7 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Average Arrangement 
Time SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Average Arrangement Time SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared it to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM.  

PMR5-10-8 BellSouth’s implemented 
and documented 
exclusions for the 
Average Arrangement 
Time SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Average Arrangement Time SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Collocation – Percent of Due Dates Missed 

PMR5-10-9 BellSouth’s Percent of 
Due Dates Missed reports 
are disaggregated 

Satisfied BellSouth’s Percent of Due Dates Missed 
reports were disaggregated correctly and were 
complete.   
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correctly and are 
complete. 

complete.    

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for January 2001, June 2001, and July 
2001 and PMAP 4.0 reports for April 2002 data 
and found that the reports were complete and 
disaggregated correctly.  

PMR5-10-10 BearingPoint-calculated 
Percent of Due Dates 
Missed SQM values agree 
with BellSouth-reported 
SQM values.  

Satisfied BellSouth-reported Percent of Due Dates 
Missed SQM values matched BearingPoint-
calculated values.      

BearingPoint calculated PMAP 2.6 values for 
January 2001, June 2001, and July 2001 and 
PMAP 4.0 values for April 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-10-11 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Percent of Due Dates 
Missed SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Percent of Due Dates Missed SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-10-12 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Percent 
of Due Dates Missed 
SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Percent of Due Dates Missed SQM.   

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Change Management – Timeliness of Change Management Notices 

PMR5-11-1 BellSouth’s Timeliness of 
Change Management 
Notices reports are 
disaggregated correctly 
and are complete. 

Satisfied BellSouth’s Timeliness of Change 
Management Notices reports were 
disaggregated correctly and were complete.   

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for December 2000, February 2001, and 
March 2001 and PMAP 4.0 reports for July 
2002 data and found that the reports were 
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complete and disaggregated correctly.  

PMR5-11-2 BearingPoint-calculated 
Timeliness of Change 
Management Notices 
SQM values agree with 
BellSouth-reported SQM 
values.  

Satisfied BellSouth-reported Timeliness of Change 
Management Notices SQM values matched 
BearingPoint-calculated values.      

BearingPoint calculated PMAP 2.6 values for 
December 2000, February 2001, and March 
2001 and PMAP 4.0 values for July 2002 data 
and compared them to BellSouth-reported 
values.  BearingPoint validated that all values 
matched for this SQM.    

PMR5-11-3 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Timeliness of Change 
Management Notices 
SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Timeliness of Change Management Notices 
SQM.   

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-11-4 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the 
Timeliness of Change 
Management Notices 
SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Timeliness of Change Management Notices 
SQM.   

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Change Management – Change Management Notice Average Delay Days 

PMR5-11-5 BellSouth’s Change 
Management Notice 
Average Delay Days 
reports are disaggregated 
correctly and are 
complete. 

Satisfied BellSouth’s Change Management Notice of 
Average Delay Days reports were 
disaggregated correctly and were complete.    

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for December 2000, February 2001, and 
March 2001 and PMAP 4.0 reports for August 
2002 data and found that the reports were 
complete and disaggregated correctly.  

PMR5-11-6 BearingPoint-calculated 
Change Management 
Notice Average Delay 
Days SQM values agree

Satisfied BellSouth-reported Timeliness of Change 
Management Notices SQM values matched 
BearingPoint-calculated values.      
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Days SQM values agree 
with BellSouth-reported 
SQM values.  

BearingPoint calculated PMAP 2.6 values for 
December 2000, February 2001, and March 
2001 and PMAP 4.0 values for August 2002 
data and compared them to BellSouth-reported 
values.  BearingPoint validated that all values 
matched for this SQM.    

PMR5-11-7 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Change Management 
Notice Average Delay 
Days SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Change Management Notice Average 
Delay Days SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-11-8 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Change 
Management Notice 
Average Delay Days 
SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Change Management Notice Average 
Delay Days.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Change Management – Timeliness of Documents Associated with Change 

PMR5-11-9 BellSouth’s Timeliness of 
Documents Associated 
with Change reports are 
disaggregated correctly 
and are complete. 

Satisfied BellSouth’s Timeliness of Documents 
Associated with Change reports were 
disaggregated correctly and were complete.   

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for December 2000, February 2001, and 
March 2001 and PMAP 4.0 reports for April 
2002 data and found that the reports were 
complete and disaggregated correctly.  

PMR5-11-10 BearingPoint-calculated 
BellSouth’s Timeliness of 
Documents Associated 
with Change SQM values 
agree with BellSouth-
reported SQM values.  

Satisfied BellSouth-reported Timeliness of Documents 
Associated with Change SQM values matched 
BearingPoint-calculated values.     

BearingPoint calculated PMAP 2.6 values for 
December 2000, February 2001, and March 
2001 and PMAP 4.0 values for April 2002 data 
and compared them to BellSouth-reported 
values.  BearingPoint validated that all values 
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matched for this SQM.    

PMR5-11-11 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
BellSouth’s Timeliness of 
Documents Associated 
with Change SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Timeliness of Documents associated with 
Change SQM.   

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-11-12 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the 
BellSouth’s Timeliness of 
Documents Associated 
with Change SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Timeliness of Documents Associated with 
Change SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Change Management – Change Management Average Delay Days for Documentation 

PMR5-11-13 BellSouth’s Change 
Management Average 
Delay Days for 
Documentation reports 
are disaggregated 
correctly and are 
complete. 

Satisfied BellSouth’s Change Management Average 
Delay Days for Documentation reports were 
disaggregated correctly and were complete.    

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for December 2000, February 2001, and 
March 2001 and PMAP 4.0 reports for April 
2002 data and found that the reports were 
complete and disaggregated correctly.  

PMR5-11-14 BearingPoint-calculated 
Change Management 
Average Delay Days for 
Documentation SQM 
values agree with 
BellSouth-reported SQM 
values.  

Satisfied BellSouth-reported Change Management 
Average Delay Days for Documentation SQM 
values matched BearingPoint-calculated values.   

BearingPoint calculated PMAP 2.6 values for 
December 2000, February 2001, and March 
2001 and PMAP 4.0 values for April 2002 data 
and compared them to BellSouth-reported 
values.  BearingPoint validated that all values 
matched for this SQM.    

PMR5-11-15 BellSouth’s implemented 
calculations are consistent 
with the documented 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Change Management Average Delay Days 
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calculations for the 
Change Management 
Average Delay Days for 
Documentation SQM. 

Documentation SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-11-16 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the Change 
Management Average 
Delay Days for 
Documentation SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Change Management Average Delay Days 
for Documentation SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Change Management – Notification of CLEC Interface Outages 

PMR5-11-17 BellSouth’s Notification 
of CLEC Interface 
Outages reports are 
disaggregated correctly 
and are complete. 

Satisfied BellSouth’s Notification of CLEC Interface 
Outages reports were disaggregated correctly 
and were complete.    

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for May 2001, June 2001, and August 
2001 and PMAP 4.0 reports for April 2002 data 
and found that the reports were complete and 
disaggregated correctly.  

PMR5-11-18 BearingPoint-calculated 
Notification of CLEC 
Interface Outages SQM 
values agree with 
BellSouth-reported SQM 
values.  

Satisfied BellSouth-reported Notification of CLEC 
Interface Outages SQM values matched 
BearingPoint-calculated values.      

BearingPoint calculated PMAP 2.6 values for 
May 2001, June 2001, and August 2001 and 
PMAP 4.0 values for April 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-11-19 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Notification of CLEC 
Interface Outages SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Notification of CLEC Interface Outages 
SQM.   

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
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to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-11-20 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the 
Notification of CLEC 
Interface Outages SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Notification of CLEC Interface Outages 
SQM.   

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM.   

Bona Fide/New Business Request Process – Percentage of BFR/NBR Requests Processed Within 30 
Business Days 

PMR5-12-1 BellSouth’s Percentage of 
BFR/NBR Requests 
Processed Within 30 
Business Days reports are 
disaggregated correctly 
and are complete. 

Satisfied BellSouth’s Percentage of BFR/NBR Requests 
Processed Within 30 Business Days reports 
were disaggregated correctly and were 
complete.    

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for May 2001, July 2001, and August 
2001 and PMAP 4.0 reports for April 2002 data 
and found that the reports were complete and 
disaggregated correctly.  

PMR5-12-2 BearingPoint-calculated 
Percentage of BFR/NBR 
Requests Processed 
Within 30 Business Days 
SQM values agree with 
BellSouth-reported SQM 
values.  

Satisfied BellSouth-reported Percentage of BFR/NBR 
Requests Processed Within 30 Business Days 
SQM values matched BearingPoint-calculated 
values.     

BearingPoint calculated PMAP 2.6 values for 
May 2001, July 2001, and August 2001 and 
PMAP 4.0 values for April 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-12-3 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Percentage of BFR/NBR 
Requests Processed 
Within 30 Business Days 
SQM. 

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Percentage of BFR/NBR Requests 
Processed Within 30 Business Days SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
to the Florida Interim Performance Metrics, 
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Version 3.00 for this SQM. 

PMR5-12-4 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the 
Percentage of BFR/NBR 
Requests Processed 
Within 30 Business Days 
SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Percentage of BFR/NBR Requests 
Processed Within 30 Business Days SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

Bona Fide/New Business Request Process - Percentage of Quotes Provided for Authorized BFR/NBR 
Requests Processed Within X (10, 30, 60) Business Days 

PMR5-12-5 BellSouth’s Percentage of 
Quotes Provided for 
Authorized BFR/NBR 
Requests Processed 
Within X (10, 30, 60) 
Business Days reports are 
disaggregated correctly 
and are complete. 

Satisfied BellSouth’s Percentage of Quotes Provided for 
Authorized BFR/NBR Requests Processed 
Within X (10, 30, 60) Business Days reports 
were disaggregated correctly and were 
complete.    

BearingPoint reviewed the levels of 
disaggregation in BellSouth’s PMAP 2.6 
reports for May 2001, July 2001, and August 
2001 and PMAP 4.0 reports for April 2002 data 
and found that the reports were complete and 
disaggregated correctly.  

PMR5-12-6 BearingPoint-calculated 
Percentage of Quotes 
Provided for Authorized 
BFR/NBR Requests 
Processed Within X (10, 
30, 60) Business Days 
SQM values agree with 
BellSouth-reported SQM 
values.  

Satisfied BellSouth-reported Percentage of Quotes 
Provided for Authorized BFR/NBR Requests 
Processed Within X (10, 30, 60) Business Days 
SQM values matched BearingPoint-calculated 
values.     

BearingPoint calculated PMAP 2.6 values for 
May 2001, July 2001, and August 2001 and 
PMAP 4.0 values for April 2002 data and 
compared them to BellSouth-reported values.  
BearingPoint validated that all values matched 
for this SQM.    

PMR5-12-7 BellSouth’s implemented 
calculations are consistent 
with the documented 
calculations for the 
Percentage of Quotes 
Provided for Authorized 
BFR/NBR Requests 
Processed Within X (10, 
30 60) Business Days

Satisfied BellSouth’s implemented calculations were 
consistent with the documented calculations for 
the Percentage of Quotes Provided for 
Authorized BFR/NBR Requests Processed 
Within X (10, 30, 60) Business Days SQM.    

BearingPoint reviewed BellSouth’s 
computation instructions for both the PMAP 
2.6 and 4.0 environments and compared them 
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30, 60) Business Days 
SQM. 

to the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

PMR5-12-8 BellSouth’s implemented 
exclusions are consistent 
with the documented 
exclusions for the 
Percentage of Quotes 
Provided for Authorized 
BFR/NBR Requests 
Processed Within X (10, 
30, 60) Business Days 
SQM. 

Satisfied BellSouth’s implemented exclusions were 
consistent with the documented exclusions for 
the Percentage of Quotes Provided for 
Authorized BFR/NBR Requests Processed 
Within X (10, 30, 60) Business Days SQM.    

BearingPoint reviewed BellSouth’s 
documented exclusions for both the PMAP 2.6 
and 4.0 environments and compared them to 
the Florida Interim Performance Metrics, 
Version 3.00 for this SQM. 

5.0 Parity Evaluation 

A parity evaluation was not required for this test. 

6.0 Final Summary 

There were 320 evaluation criteria considered for the Metrics Calculations Verification and 
Validation Review (PMR5). Three hundred and twenty (320) evaluation criteria have received a 
satisfied result.   
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