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Test Evaluation Criteria Result Comments
Reference
for this SQM.

PMRS5-5-11 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Usage Data Delivery Accuracy SQM.
f;;f;lggﬁsz forAt::ulrJascage BearingPoint reviewed BellSouth’s
SQM Y Y computation instructions for both the PMAP

' 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMR5-5-12 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Usage Data Delivery Accuracy SQM.
g{;l;lls)l(e)ﬁigor ilcecg::ége BearingPoint reviewed BellSouth’s
SOM y Y documented exclusions for both the PMAP 2.6

' and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
Billing - Usage Data Delivery Completeness

PMRS5-5-13 BellSouth’s Usage Data Satisfied | BellSouth’s Usage Data Delivery
Delivery Completeness Completeness reports were disaggregated
reports are disaggregated correctly and were complete.
zg;e(igt}é and are BearingPoint reviewed the levels of

plete. disaggregation in BellSouth’s PMAP 2.6
reports for March 2001, April 2001, and May
2001 and PMAP 4.0 reports for May 2002 data
and found that the reports were complete and
disaggregated correctly.

PMR5-5-14 BearingPoint-calculated Satisfied | BellSouth-reported Usage Data Delivery
Usage Data Delivery Completeness SQM values matched
Completeness SQM BearingPoint-calculated values.

Eﬂﬁgiﬁ?ﬁiee “g;tl; d SQM BearingPoint calculated PMAP 2.6 values for
alos P March 2001, April 2001, and May 2001 and
‘ PMAP 4.0 values for May 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-5-15 BellSouth’s implemented Satisfied BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Usage Data Delivery Completeness SQM.
ggt?ggﬁgz for the Usage BearingPoint reviewed BellSouth’s
ot AI:},/ A computation instructions for both the PMAP
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Test Evaluation Criteria Result Comments
Reference
Completeness SQM. 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMR5-5-16 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Usage Data Delivery Completeness SQM.
g;?;gﬁig; the Usage BearingPoint revie\yed BellSouth’s
Completeness SQM documenteq exclusions for both the PMAP 2.6

' and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
Billing - Usage Data Delivery Timeliness

PMRS5-5-17 BellSouth’s Usage Data Satisfied | BellSouth’s Usage Data Delivery Timeliness
Delivery Timeliness reports were disaggregated correctly and were
reports are disaggregated complete.
zggi)clgt}é and are B‘earingPoiI.lt reyiewed the levels of

’ disaggregation in BellSouth’s PMAP 2.6
reports for March 2001, April 2001, and May
2001 and PMAP 4.0 reports for May 2002 data
and found that the reports were complete and
disaggregated correctly.

PMRS5-5-18 BearingPoint-calculated Satisfied | BellSouth-reported Usage Data Delivery
Usage Data Delivery Timeliness SQM values matched BearingPoint-
Timeliness SQM values calculated values.
agree with BellSouth- . .
reported SQM values. BearingPoint calgulated PMAP 2.6 values for

March 2001, April 2001, and May 2001 and
PMAP 4.0 values for May 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMR5-5-19 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Usage Data Delivery Timeliness SQM.
](?;f;};gﬁ:/tr;o{f?rfeg;zg: BearingPoint reviewed BellSouth’s
SQM computation instructions for both the PMAP

' 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMRS5-5-20 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Usage Data Delivery Timeliness SQM.
mvralonntcan s £oaedlbe n TTonon
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Test Evaluation Criteria Result Comments
Reference

exclusions for the Usage BearingPoint reviewed BellSouth’s

Data Delivery Timeliness documented exclusions for both the PMAP 2.6

SQM. and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

Billing — Mean Time to Deliver Usage

PMR5-5-21 BellSouth’s Mean Time Satisfied | BellSouth’s Mean Time to Deliver Usage
to Deliver Usage reports reports were disaggregated correctly and were
are disaggregated complete.
zgrr;e(igt}é and are BearingPoint reviewed the levels of

pete. disaggregation in BellSouth’s PMAP 2.6
reports for March 2001, April 2001, and May
2001 and PMAP 4.0 reports for May 2002 data
and found that the report was complete and
disaggregated correctly.

PMR5-5-22 BearingPoint-calculated Satisfied | BellSouth-reported Mean Time to Deliver
Mean Time to Deliver Usage SQM values matched BearingPoint-
Usage SQM values agree calculated values.

\gf(l)t};/[lieﬂi):th—reported BearingPoint calculated PMAP 2.6 values for
’ March 2001, April 2001, and May 2001 and
PMAP 4.0 values for May 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-5-23 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Mean Time to Deliver Usage SQM.
%a;iﬁzl?;l%r;iii(;rrtgzi\dzan BearingPoint reviewed BellSouth’s
SQM & computation instructions for both the PMAP

' 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMR5-5-24 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Mean Time to Deliver Usage SQM.
%?;i:ig)rge{?\f;?%ls\gezn BearingPoint reviewed BellSouth’s
SQM & documented exclusions for both the PMAP 2.6

' and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
Billing — Recurring Charge Completeness
A
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Test Evaluation Criteria Result Comments
Reference

PMR5-5-25 BellSouth’s Recurring Satisfied | BellSouth’s Recurring Charge Completeness
Charge Completeness reports were disaggregated correctly and were
reports are disaggregated complete.
zg;eclgt}é and are BearingPoint reviewed the levels of

plete. disaggregation in BellSouth’s PMAP 2.6
reports for May 2001, June 2001, and July
2001 and PMAP 4.0 reports for May 2002 data
and found that the reports were complete and
disaggregated correctly.

PMRS5-5-26 BearingPoint-calculated Satisfied | BellSouth-reported Recurring Charge
Recurring Charge Completeness SQM values matched
Completeness SQM BearingPoint-calculated values.

Eﬂﬁgzstgﬁiz “g;[tl; d SQM BearingPoint calculated PMAP 2.6 values for
values p May 2001, June 2001, and July 2001 and
' PMAP 4.0 values for May 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-5-27 BellSouth’s implemented Satisfied BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Recurring Charge Completeness SQM.
;;: gzl{?itrlloné}fzi t161e BearingPoint reviewed BellSouth’s
Comple tfness SgQM computation instructions for both the PMAP

P ' 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMR5-5-28 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Recurring Charge Completeness SQM.
E;CCILL:::;HS é%;:h: BearingPoint reviewed BellSouth’s
Comple tfness SgQM documented exclusions for both the PMAP 2.6

P ' and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
Billing — Non-Recurring Charge Completeness

PMR5-5-29 BellSouth’s Non- Satisfied | BellSouth’s Non-Recurring Charge
Recurring Charge Completeness reports were disaggregated
Completeness reports are correctly and were complete.
;llllscilggjéecgoart;:dl;(;rrectly BearingPoint reviewed the levels of

piete. disaggregation in BellSouth’s PMAP 2.6
reports for May 2001, June 2001, and July
A\
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Test Evaluation Criteria Result Comments
Reference
2001 and PMAP 4.0 reports for May 2002 data
and found that the reports were complete and
disaggregated correctly.

PMRS5-5-30 BearingPoint-calculated Satisfied | BellSouth-reported Non-Recurring Charge
Non-Recurring Charge Completeness SQM values matched
Completeness SQM BearingPoint-calculated values.

E?ﬁgiiﬁf_erz “:)lﬁthe d SQM BearingPoint calculated PMAP 2.6 values for
values P May 2001, June 2001, and July 2001 data and
’ PMAP 4.0 values for May 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-5-31 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Non-Recurring Charge Completeness
calculations for the Non- SQM.
lég?;mlggn(ilsars%M BearingPoint reviewed BellSouth’s

P ’ computation instructions for both the PMAP
2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMR5-5-32 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Non-Recurring Charge Completeness
exclusions for the Non- SQM.

Iégj;llrlileréfn(;ilsaggQGM BearingPoint reviewed BellSouth’s

P ) documented exclusions for both the PMAP 2.6
and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

Operator Services and Directory Assistance — Average Speed to Answer - Toll

PMRS5-6-1 BellSouth’s Average Satisfied | BellSouth’s Average Speed of Answer-Toll
Speed to Answer —Toll reports are not required to be disaggregated per
reports are disaggregated the SQM guidelines.
correctly and complete.

PMRS5-6-2 BearingPoint-calculated Satisfied | BellSouth-reported Average Speed to Answer -
Average Speed to Answer Toll SQM values matched BearingPoint-

- Toll SQM values agree calculated values.
\évg}hl/[]:“i/e;lliosuth—rep orted BearingPoint calculated PMAP 2.6 values for
’ May 2000, January 2001, and March 2001 and
PMAP 4.0 values for June 2002 data and
A
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Test Evaluation Criteria Result Comments
Reference
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMR5-6-3 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Average Speed to Answer - Toll SQM.
calculations for the BearingPoint reviewed BellSouth’s
Average Speed to Answer . )

- Toll SQM computation instructions for both the PMAP
' 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMRS5-6-4 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Average Speed to Answer - Toll SQM.
iivcél:;lznss f;)er dﬂ:s Answer BearingPoint reviewed BellSouth’s
- Toll %Ql\/pi documented exclusions for both the PMAP 2.6

' and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
Operator Services and Directory Assistance — Percent Answered within “X” Seconds - Toll

PMR5-6-5 BellSouth’s Percent Satisfied | BellSouth’s Percent Answered within “X”
Answered within “X” Seconds - Toll reports are not required to be
Seconds - Toll reports are disaggregated per the SQM guidelines.
disaggregated correctly
and are complete.

PMRS5-6-6 BearingPoint-calculated Satisfied | BellSouth-reported Percent Answered within
Percent Answered within “X” Seconds - Toll SQM values matched
“X” Seconds - Toll SQM BearingPoint-calculated values.

Eﬂﬁgzstgﬁiz “g;[tl; d SQM BearingPoint calculated PMAP 2.6 values for
values p May 2000, January 2001, and March 2001 and
‘ PMAP 4.0 values for June 2002 data and

compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-6-7 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Percent Answered within “X” Seconds -
calculations for the Toll SQM.
f;:({?gttc?;lszvffl?(ilwslglﬁ BearingPoint reviewed BellSouth’s

’ computation instructions for both the PMAP
2.6 and 4.0 environments and compared them
A\
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T . Yyocet]
est Evaluation Criteria Result Comments
Reference
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMRS5-6-8 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Percent Answered within “X” Seconds -
exclusions for the Percent Toll SQM.

S::(;lerse(_i ;V(;HHSHQ&( BearingPoint reviewed BellSouth’s
' documented exclusions for both the PMAP 2.6
and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
Operator Services and Directory Assistance — Average Speed to Answer — Directory Assistance

PMRS5-6-9 BellSouth’s Average Satisfied | BellSouth’s Average Speed of Answer-

Speed to Answer - Directory Assistance reports are not required to
Directory Assistance be disaggregated per the SQM guidelines.
reports are disaggregated

correctly and are

complete.

PMR5-6-10 BearingPoint-calculated Satisfied | BellSouth-reported Average Speed to Answer —
Average Speed to Answer Directory Assistance SQM values matched
- Directory Assistance BearingPoint-calculated values.

]gglll\ggll?tl}?ji a(%;teeedv;HQhM BearingPoint calculated PMAP 2.6 values for
values P May 2000, January 2001, and March 2001 and
' PMAP 4.0 values for June 2002 data and

compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-6-11 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Average Speed to Answer — Directory
calculations for the Assistance SQM.
ég?;:fg) Spfsiit;;\lgzwer BearingPoint reviewed BellSouth’s
SQM vy computation instructions for both the PMAP

' 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMR5-6-12 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Average Speed to Answer — Directory
exclusions for the Assistance SQM.

Av§rage Speed 'to Answer BearingPoint reviewed BellSouth’s
- Directory Assistance L T asAmA
A\
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T . Yoot
est Evaluation Criteria Result Comments
Reference
SQM. documented exclusions for both the PMAP 2.6
and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

Operator Services and Directory Assistance — Percent Answered within “X” Seconds — Directory Assistance

PMR5-6-13 BellSouth’s Percent Satisfied | BellSouth’s Percent Answered within “X”
Answered within “X” Seconds — Directory Assistance reports are not
Seconds - Directory required to be disaggregated per the SQM
Assistance reports are guidelines.
disaggregated correctly
and are complete.

PMR5-6-14 BearingPoint-calculated Satisfied BellSouth-reported Percent Answered within
Percent Answered within “X” Seconds - Directory Assistance SQM
“X” Seconds - Directory values matched BearingPoint-calculated values.
:Srséztxfﬁ gtell\é[O\l];lhu_eS BearingPoint calculated PMAP 2.6 values for
reg orted SQM values May 2000, January 2001, and March 2001 and

p ’ PMAP 4.0 values for June 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-6-15 BellSouth’s implemented Satisfied BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Percent Answered within “X” Seconds -
calculations for the Directory Assistance SQM.

El?er::ent Answereq within BearingPoint reviewed BellSouth’s
X Seconds - Directory . )
Assistance SQM computation instructions for both the PMAP
) 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMRS5-6-16 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Percent Answered within “X” Seconds -
exclusions for the Percent Directory Assistance SQM.
g:csc\:lzrse(_i ];V:;:é?o X BearingPoint reviewed BellSouth’s
Assistance SQM Y documented exclusions for both the PMAP 2.6

) and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
Database Update Information — Average Database Update Interval
PMRS5-7-1 BellSouth’s Average Satisfied BellSouth’s Average Database Update Interval
Database Update Interval reports were disaggregated correctly and were
A\
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est Evaluation Criteria Result Comments
Reference
reports are disaggregated complete.
zg;eclgt}é and are BearingPoint reviewed the levels of
plete. disaggregation in BellSouth’s PMAP 2.6
reports for June 2001, July 2001, and August
2001 and PMAP 4.0 reports for May 2002 data
and found that the reports were complete and
disaggregated correctly.

PMRS5-7-2 BearingPoint-calculated Satisfied | BellSouth-reported Average Database Update
Average Database Update Interval SQM values matched BearingPoint-
Interval SQM values calculated values.

?egrgitzgtg C]il\fj[l l\fg?lllllihs- BearingPoint calculated PMAP 2.6 values for
p ' June 2001, July 2001, and August 2001 and
PMAP 4.0 values for May 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMR5-7-3 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Average Database Update Interval SQM.
calculations for the BearingPoint reviewed BellSouth’s
Average Database Update . .

Interval SQM computation instructions for both the PMAP
' 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMRS5-7-4 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Average Database Update Interval SQM.
?j;?;lzngi?;bt:; Update BearingPoint reviewed BellSouth’s
In tervfl SQM P documented exclusions for both the PMAP 2.6

' and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
Database Update Information — Percent Database Update Accuracy

PMRS5-7-5 BellSouth’s Percent Satisfied | BellSouth’s Percent Database Update Accuracy
Database Update reports were disaggregated correctly and were
Accuracy reports are complete.
grlls(;lifereciziedlgtzrrectly BearingPoint reviewed the levels of

plete. disaggregation in BellSouth’s PMAP 2.6
reports for May 2001, June 2001, and July
2001 and PMAP 4.0 reports for April 2002 data
and found that the reports were complete and
A
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Reference
disaggregated correctly.

PMRS5-7-6 BearingPoint-calculated Satisfied | BellSouth-reported Percent Database Update
Percent Database Update Accuracy SQM values matched BearingPoint-
Accuracy SQM values calculated values.
agree with BellSouth- . .
reported SQM values. BearingPoint calculated PMAP 2.6 values for

May 2001, June 2001, and July 2001 and
PMAP 4.0 values for April 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-7-7 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Percent Database Update Accuracy SQM.
;alculatlons for the BearingPoint reviewed BellSouth’s

ercent Database Update . .
Accuracy SQM. computation instructions for both the PMAP
2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
PMR5-7-8 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were

exclusions are consistent
with the documented
exclusions for the Percent
Database Update
Accuracy SQM.

consistent with the documented exclusions for
the Percent Database Update Accuracy SQM.

BearingPoint reviewed BellSouth’s
documented exclusions for the PMAP 2.6 and
4.0 environments and compared them to the
Florida Interim Performance Metrics, Version
3.00 for this SQM.

Database Update Information — Percent NXXs and LRNs Loaded by LERG Effective Date

PMRS5-7-9 BellSouth’s Percent Satisfied | BellSouth’s Percent NXXs and LRNs Loaded
NXXs and LRNs Loaded by LERG Effective Date reports were
by LERG Effective Date disaggregated correctly and were complete.
Eifiilarznﬁs;gegregated BearingPoint reviewed the levels of
com let}é disaggregation in BellSouth’s PMAP 2.6
pete. reports for May 2001, June 2001, and July
2001 and PMAP 4.0 reports for June 2002 data
and found that the reports were complete and
disaggregated correctly.
PMRS5-7-10 BearingPoint-calculated Satisfied | BellSouth-reported Percent NXXs and LRNs
Percent NXXs and LRNs Loaded by LERG Effective Date SQM values
Loaded by LERG matched BearingPoint-calculated values.
Saflfszszer]e):t\?viil?M BearingPoint calculated PMAP 2.6values for
e e s cas May 2001, June 2001, and July 2001 and
A
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Test Evaluation Criteria Result Comments
Reference
BellSouth-reported SQM PMAP 4.0 values for June 2002 data and
values. compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMR5-7-11 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Percent NXXs and LRNs Loaded by LERG
calculations for the Effective Date SQM.

Percent NXXs and LRNs BearingPoint reviewed BellSouth’s
Loaded by LERG o )
Effective Date SQM computation instructions for both the PMAP
' 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMRS5-7-12 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Percent NXXs and LRNs Loaded by LERG
exclusions for the Percent Effective Date SQM.
tI:I Xﬁﬁgd};}ig?v];ogif: BearingPoint reviewed BellSouth’s
S}(IQM documented exclusions for both the PMAP 2.6

' and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
E911 — Timeliness

PMRS5-8-1 BellSouth’s Timeliness Satisfied | BellSouth’s Timeliness reports are not required
reports are disaggregated to be disaggregated per the SQM guidelines.
correctly and are
complete.

PMR5-8-2 BearingPoint-calculated Satisfied | BellSouth-reported Timeliness SQM values
Timeliness SQM values matched BearingPoint-calculated values.
?frzitzgtggl\?[l lfgizhs_ BearingPoint calculated PMAP 2.6 values for

p ' May 2000, January 2001, and February 2001
and PMAP 4.0 values for May 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-8-3 BellSouth’s implemented Satisfied BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations.
with the. documented BearingPoint reviewed BellSouth’s
calculations for the . )

Timeliness SQM computation instructions for both the PMAP
' 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
A\
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Test Evaluation Criteria Result Comments
Reference
Version 3.00 for this SQM.

PMRS5-8-4 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Timeliness SQM.

;);rciglsif:sss fé)(g;l;[e BearingPoint reviewed BellSouth’s
' documented exclusions for both the PMAP 2.6
and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
E911 — Accuracy

PMRS5-8-5 BellSouth’s Accuracy Satisfied | BellSouth’s Accuracy reports are not required
reports are disaggregated to be disaggregated per the SQM guidelines.
correctly and are
complete.

PMRS5-8-6 BearingPoint-calculated Satisfied | BellSouth-reported Accuracy SQM values
Accuracy SQM values matched BearingPoint-calculated values.
?frzitzgtgg&l lxi?llllltehs- BearingPoint calculated PMAP 2.6 values for

p ' May 2000, January 2001, and February 2001
and PMAP 4.0 values for May 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-8-7 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Accuracy SQM.

,Tizﬁiztgonss(gfg/r[ the BearingPoint reviewed BellSouth’s
Y ' computation instructions for both the PMAP
2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMR5-8-8 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Accuracy SQM.

Zicgz:;znss%ﬁhe BearingPoint reviewed BellSouth’s
Y ' documented exclusions for both the PMAP 2.6
and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
E911 — Mean Interval
PMRS5-8-9 BellSouth’s Mean Interval | Satisfied | BellSouth’s Mean Interval reports are not
A\
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reports are disaggregated required to be disaggregated per the SQM
correctly and are guidelines.
complete.

PMR5-8-10 BearingPoint-calculated Satisfied | BellSouth-reported Mean Interval SQM values
Mean Interval SQM matched BearingPoint-calculated values.
Efﬁgiﬁﬁf_erz “(I)llfthe d SQM BearingPoint calculated PMAP 2.6 values for
valuos P May 2000, January 2001, and February 2001

’ and PMAP 4.0 values for May 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-8-11 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Mean Interval SQM.
fstlglegr&\f[or the Mean BearingPoint reviewed BellSouth’s

' computation instructions for the PMAP 2.6 and
4.0 environments and compared them to the
Florida Interim Performance Metrics, Version
3.00 for this SQM.

PMR5-8-12 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Mean Interval SQM.

?;(fel rlilsgfgzﬁ)Mr the Mean BearingPoint reviewed BellSouth’s
' documented exclusions for the PMAP 2.6 and
4.0 environments and compared them to the
Florida Interim Performance Metrics, Version
3.00 for this SQM.
Trunk Group Performance — Aggregate

PMRS5-9-1 BellSouth’s Trunk Group Satisfied | BellSouth’s Trunk Group Performance -
Performance-Aggregate Aggregate reports were disaggregated correctly
reports are disaggregated and were complete.
zg;eclgt}é and are BearingPoint reviewed the levels of

piete. disaggregation in BellSouth’s PMAP 2.6 report
for January 2002 and PMAP 4.0 reports for
June, October and November 2002 data and
found that the reports were complete and
disaggregated correctly.
A
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PMR5-9-2 BearingPoint-calculated Satisfied | BellSouth-reported Trunk Group Performance -
Trunk Group Aggregate SQM values matched BearingPoint-
Performance-Aggregate calculated values.

E%%gﬂﬁii;g::dvégh BearingPoint calculated PMAP 2.6 values for

values. January 2002 and PMAP 4.0 values for June,
October, and November 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-9-3 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Trunk Group Performance - Aggregate
calculations for the Trunk SQM.
irg(;;ggizfggnl\ince- BearingPoint reviewed BellSouth’s

' computation instructions for the PMAP 2.6 and
4.0 environments and compared them to the
Florida Interim Performance Metrics, Version
3.00 for this SQM.

PMR5-9-4 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Trunk Group Performance - Aggregate
exclusions for the Trunk SQM.

Srg(;g ngéfgrgf\ince_ BearingPoint reviewed BellSouth’s
' documented exclusions for both the PMAP 2.6
and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

Not BellSouth’s Trunk Group Not BearingPoint was unable to test this criterion

Applicable Performance-CLEC Applicable | since BearingPoint’s pseudo ALEC did not
Specific reports are have trunks. Therefore, this SQM could not be
disaggregated correctly validated.
and are complete.

Not BearingPoint-calculated Not BearingPoint was unable to test this criterion

Applicable Trunk Group Applicable | since BearingPoint’s pseudo ALEC did not
Performance-CLEC have trunks. Therefore, this SQM could not be
Specific SQM values validated.
agree with BellSouth-
reported SQM values.

Not BellSouth’s implemented Not BearingPoint was unable to test this criterion

Applicable calculations are consistent | Applicable | since BearingPoint’s pseudo ALEC did not
with the documented have trunks. Therefore, this SQM could not be
calculations for the Trunk validated.
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Group Performance-
CLEC Specific SQM.

Not BellSouth’s implemented Not BearingPoint was unable to test this criterion

Applicable exclusions are consistent Applicable | since BearingPoint’s pseudo ALEC did not
with the documented have trunks. Therefore, this SQM could not be
exclusions for the Trunk validated.

Group Performance-
CLEC Specific SQM.
Collocation — Average Response Time

PMRS5-10-1 BellSouth’s Average Satisfied | BellSouth’s Average Response Time reports
Response Time reports were disaggregated correctly and were
are disaggregated complete.
zgrr;e(igt}é and are BearingPoint reviewed the levels of

pete. disaggregation in BellSouth’s PMAP 2.6
reports for January 2001, June 2001, and July
2001 and PMAP 4.0 reports for April 2002 data
and found that the reports were complete and
disaggregated correctly.

PMRS5-10-2 BearingPoint-calculated Satisfied | BellSouth-reported Average Response Time
Average Response Time SQM values matched BearingPoint-calculated
SQM values agree with values.
ilelllllgsuth-rep orted SQM BearingPoint calculated PMAP 2.6 values for

' January 2001, June 2001, and July 2001 and
PMAP 4.0 values for April 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-10-3 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Average Response Time SQM.
CAa\l/erlzllat;olg:st;rlt:l:Time BearingPoint reviewed BellSouth’s
SQM £ P computation instructions for both the PMAP

’ 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMR5-10-4 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Average Response Time SQM.
?:é?;lznﬁgsrgﬂse Time BearingPoint reviewed BellSouth’s
SOM & p documented exclusions for both the PMAP 2.6

) and 4.0 environments and compared them to
A
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the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
Collocation — Average Arrangement Time

PMR5-10-5 BellSouth’s Average Satisfied | BellSouth’s Average Arrangement Time
Arrangement Time reports were disaggregated correctly and were
reports are disaggregated complete.
gg;eclgt}é and are BearingPoint reviewed the levels of

plete. disaggregation in BellSouth’s PMAP 2.6
reports for January 2001, June 2001, and July
2001 and PMAP 4.0 reports for April 2002 data
and found that the reports were complete and
disaggregated correctly.

PMRS5-10-6 BearingPoint-calculated Satisfied | BellSouth-reported Average Arrangement
Average Arrangement Time SQM values matched BearingPoint-
Time SQM values agree calculated values.

\év(g}li/[]:‘i/eallli):th—reported BearingPoint calculated PMAP 2.6 values for
’ January 2001, June 2001, and July 2001 and
PMAP 4.0 values for April 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-10-7 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Average Arrangement Time SQM.
?izlrl;atel(ﬁjrir tel;rien ¢ BearingPoint reviewed BellSouth’s
Time SQM & computation instructions for both the PMAP

’ 2.6 and 4.0 environments and compared it to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMRS5-10-8 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
and documented consistent with the documented exclusions for
exclusions for the the Average Arrangement Time SQM.
%\rfzzaggﬁrrangement BearingPoint reviewed BellSouth’s

) documented exclusions for both the PMAP 2.6
and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

Collocation — Percent of Due Dates Missed

PMR5-10-9 BellSouth’s Percent of Satisfied | BellSouth’s Percent of Due Dates Missed
Due Dates Missed reports reports were disaggregated correctly and were
are disaggregated complete.
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correctly and are complete.

complete, BearingPoint reviewed the levels of
disaggregation in BellSouth’s PMAP 2.6
reports for January 2001, June 2001, and July
2001 and PMAP 4.0 reports for April 2002 data
and found that the reports were complete and
disaggregated correctly.

PMRS5-10-10 | BearingPoint-calculated Satisfied | BellSouth-reported Percent of Due Dates
Percent of Due Dates Missed SQM values matched BearingPoint-
Missed SQM values agree calculated values.

\év(lgtlﬁ/[]iealggsuth—reported BearingPoint calculated PMAP 2.6 values for
’ January 2001, June 2001, and July 2001 and
PMAP 4.0 values for April 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-10-11 | BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Percent of Due Dates Missed SQM.
calculations for the BearingPoint reviewed BellSouth’s
Percent of Due Dates . .

Missed SQM computation instructions for both the PMAP
’ 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMRS5-10-12 | BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Percent of Due Dates Missed SQM.
f)?cl;liz(l);:tgs)rl\slhizsgzrcent BearingPoint reviewed BellSouth’s
SQM documented exclusions for both the PMAP 2.6

) and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
Change Management — Timeliness of Change Management Notices

PMR5-11-1 BellSouth’s Timeliness of Satisfied | BellSouth’s Timeliness of Change
Change Management Management Notices reports were
Notices reports are disaggregated correctly and were complete.
grlls(;lifereciziedlgtzrrectly BearingPoint reviewed the levels of

plete. disaggregation in BellSouth’s PMAP 2.6
reports for December 2000, February 2001, and
March 2001 and PMAP 4.0 reports for July
2002 data and found that the reports were
A
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complete and disaggregated correctly.

PMR5-11-2 BearingPoint-calculated Satisfied | BellSouth-reported Timeliness of Change
Timeliness of Change Management Notices SQM values matched
Management Notices BearingPoint-calculated values.
E%%gﬂﬁii;g::dvégh BearingPoint calculated PMAP 2.6 values for
values December 2000, February 2001, and March

' 2001 and PMAP 4.0 values for July 2002 data
and compared them to BellSouth-reported
values. BearingPoint validated that all values
matched for this SQM.

PMRS5-11-3 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Timeliness of Change Management Notices
calculations for the SQM.

Timeliness of Change . . . ,
Management Notices Bearmnglnt.rewew.ed BellSouth’s
SQM computation instructions for both the PMAP
' 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMR5-11-4 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Timeliness of Change Management Notices
exclusions for the SQM.
ﬁiﬂ;ﬁiﬁi&fﬁi??eg: BearingPoint reviewed BellSouth’s
SQM documented exclusions for both the PMAP 2.6

' and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
Change Management — Change Management Notice Average Delay Days

PMR5-11-5 BellSouth’s Change Satisfied | BellSouth’s Change Management Notice of
Management Notice Average Delay Days reports were
Average Delay Days disaggregated correctly and were complete.
izg);il;rznﬁs;%gregated B.earingPoit?t reyiewed the levels of
complete disaggregation in BellSouth’s PMAP 2.6

' reports for December 2000, February 2001, and
March 2001 and PMAP 4.0 reports for August
2002 data and found that the reports were
complete and disaggregated correctly.

PMRS5-11-6 BearingPoint-calculated Satisfied | BellSouth-reported Timeliness of Change
Change Management Management Notices SQM values matched
Notice Average Delay BearingPoint-calculated values.

Neaeens ONMNA conloine nvaan
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Days SQM values agree BearingPoint calculated PMAP 2.6 values for

with BellSouth-reported December 2000, February 2001, and March

SQM values. 2001 and PMAP 4.0 values for August 2002
data and compared them to BellSouth-reported
values. BearingPoint validated that all values
matched for this SQM.

PMR5-11-7 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Change Management Notice Average
calculations for the Delay Days SQM.

I(\tha.n ge Management BearingPoint reviewed BellSouth’s

otice Average Delay . )

Days SQM. computation 1n§tmct10ns for both the PMAP
2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMRS5-11-8 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Change Management Notice Average
exclusions for the Change Delay Days.

%j:;ggzngzgjg:;es BearingPoint revie\yed BellSouth’s

SQM documented exclusions for both the PMAP 2.6

' and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

Change Management — Timeliness of Documents Associated with Change

PMRS5-11-9 BellSouth’s Timeliness of Satisfied | BellSouth’s Timeliness of Documents
Documents Associated Associated with Change reports were
with Change reports are disaggregated correctly and were complete.
S;lsgiféecgoartfri:::remy B‘earingPoiI.lt reyiewed the levels of

disaggregation in BellSouth’s PMAP 2.6
reports for December 2000, February 2001, and
March 2001 and PMAP 4.0 reports for April
2002 data and found that the reports were
complete and disaggregated correctly.

PMRS5-11-10 | BearingPoint-calculated Satisfied | BellSouth-reported Timeliness of Documents
BellSouth’s Timeliness of Associated with Change SQM values matched
Documents Associated BearingPoint-calculated values.
with Chgnge SQM values BearingPoint calculated PMAP 2.6 values for
agree with BellSouth-
reported SQM values. December 2000, February 2001, anq March

2001 and PMAP 4.0 values for April 2002 data
and compared them to BellSouth-reported
values. BearingPoint validated that all values
A\
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matched for this SQM.

PMRS5-11-11 | BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Timeliness of Documents associated with
calculations for the Change SQM.

BellSouth’s Tlmel} ness of BearingPoint reviewed BellSouth’s
Documents Associated . .
with Change SQM computation instructions for both the PMAP
' 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
PMRS5-11-12 | BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were

exclusions are consistent
with the documented
exclusions for the
BellSouth’s Timeliness of
Documents Associated
with Change SQM.

consistent with the documented exclusions for
the Timeliness of Documents Associated with
Change SQM.

BearingPoint reviewed BellSouth’s
documented exclusions for both the PMAP 2.6
and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

Change Management — Change Management Average Delay Days for Documentation

PMRS5-11-13 | BellSouth’s Change Satisfied | BellSouth’s Change Management Average
Management Average Delay Days for Documentation reports were
Delay Days for disaggregated correctly and were complete.
2232;22:3{;;?13 orts B.earingPoir}t reyiewed the levels of
correctly and are disaggregation in BellSouth’s PMAP 2.6
complefe reports for December 2000, February 2001, and

’ March 2001 and PMAP 4.0 reports for April
2002 data and found that the reports were
complete and disaggregated correctly.

PMR5-11-14 | BearingPoint-calculated Satisfied | BellSouth-reported Change Management
Change Management Average Delay Days for Documentation SQM
Average Delay Days for values matched BearingPoint-calculated values.
?a(ilcll;;n:gzgs‘g ﬂSlQM BearingPoint calculated PMAP 2.6 values for
BellSouth-reported SQM December 2000, February 2001, anq March
values 2001 and PMAP 4.0 values for April 2002 data

' and compared them to BellSouth-reported
values. BearingPoint validated that all values
matched for this SQM.

PMRS5-11-15 | BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Change Management Average Delay Days
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calculations for the Documentation SQM.
Change Management BearingPoint reviewed BellSouth’s
Average Delay Days for o )
Documentation SQM computation 1n§truct10ns for both the PMAP
' 2.6 and 4.0 environments and compared them
to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

PMRS5-11-16 | BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Change Management Average Delay Days
exclusions for the Change for Documentation SQM.
l\D/Iealr;agIe)r;leSntﬁiverage BearingPoint reviewed BellSouth’s
Doczmen?[,ation SQM documented exclusions for both the PMAP 2.6

’ and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
Change Management — Notification of CLEC Interface Outages

PMRS5-11-17 | BellSouth’s Notification Satisfied | BellSouth’s Notification of CLEC Interface
of CLEC Interface Outages reports were disaggregated correctly
Outages reports are and were complete.
ggﬁlif;ec%)a;;edl;(;rrectly BearingPoint reviewed the levels of

plete: disaggregation in BellSouth’s PMAP 2.6
reports for May 2001, June 2001, and August
2001 and PMAP 4.0 reports for April 2002 data
and found that the reports were complete and
disaggregated correctly.

PMRS5-11-18 | BearingPoint-calculated Satisfied | BellSouth-reported Notification of CLEC
Notification of CLEC Interface Outages SQM values matched
Interface Outages SQM BearingPoint-calculated values.

Eﬂﬁgiitghriz “g;[tl; 4 SQM BearingPoint calculated PMAP 2.6 values for
values P May 2001, June 2001, and August 2001 and
‘ PMAP 4.0 values for April 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMRS5-11-19 | BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Notification of CLEC Interface Outages
calculations for the SQM.

Ect):r?::enool;;f SSLS SM BearingPoint reviewed BellSouth’s
& ’ computation instructions for both the PMAP
2.6 and 4.0 environments and compared them
A;\
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to the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
PMRS5-11-20 | BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were

exclusions are consistent
with the documented
exclusions for the
Notification of CLEC
Interface Outages SQM.

consistent with the documented exclusions for
the Notification of CLEC Interface Outages
SQM.

BearingPoint reviewed BellSouth’s
documented exclusions for both the PMAP 2.6
and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

Bona Fide/New Business Request Process — Percentage of BFR/NBR Requests Processed Within 30
Business Days

PMRS5-12-1 BellSouth’s Percentage of Satisfied | BellSouth’s Percentage of BFR/NBR Requests
BFR/NBR Requests Processed Within 30 Business Days reports
Processed Within 30 were disaggregated correctly and were
Business Days reports are complete.
g;?iféi%fﬁ:;ﬂecuy BearingPoint reviewed the levels of

’ disaggregation in BellSouth’s PMAP 2.6
reports for May 2001, July 2001, and August
2001 and PMAP 4.0 reports for April 2002 data
and found that the reports were complete and
disaggregated correctly.

PMRS5-12-2 BearingPoint-calculated Satisfied | BellSouth-reported Percentage of BFR/NBR
Percentage of BFR/NBR Requests Processed Within 30 Business Days
Requests Processed SQM values matched BearingPoint-calculated
Within 30 Business Days values.

]gglll\g(:ﬁ}?-erse;(%xeedvthhM BearingPoint calculated PMAP 2.6 values for
values May 2001, July 2001, and August 2001 and
‘ PMAP 4.0 values for April 2002 data and
compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMR5-12-3 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Percentage of BFR/NBR Requests
calculations for the Processed Within 30 Business Days SQM.
Eercentage of BFR/NBR BearingPoint reviewed BellSouth’s

equests Processed . )
L . computation instructions for both the PMAP
Within 30 Business Days .
SQM. 2.6 and 4.Q env1ronments and compared 'them
to the Florida Interim Performance Metrics,
A\
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Version 3.00 for this SQM.

PMRS5-12-4 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were
exclusions are consistent consistent with the documented exclusions for
with the documented the Percentage of BFR/NBR Requests
exclusions for the Processed Within 30 Business Days SQM.
EZ?S:;‘?sgf’r?)fcingBR BearingPoint reviewed BellSouth’s

. . documented exclusions for both the PMAP 2.6
Within 30 Business Days .
SQM. and 4.0 §nv1r0nments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.
Bona Fide/New Business Request Process - Percentage of Quotes Provided for Authorized BFR/NBR
Requests Processed Within X (10, 30, 60) Business Days

PMRS5-12-5 BellSouth’s Percentage of Satisfied | BellSouth’s Percentage of Quotes Provided for
Quotes Provided for Authorized BFR/NBR Requests Processed
Authorized BFR/NBR Within X (10, 30, 60) Business Days reports
Requests Processed were disaggregated correctly and were
Within X (10, 30, 60) complete.
gilslasllgn;rsesgla)t?éscfg Z:ﬁyare B‘earingPoit.lt reyiewed the levels of
and are complete disaggregation in BellSouth’s PMAP 2.6

' reports for May 2001, July 2001, and August
2001 and PMAP 4.0 reports for April 2002 data
and found that the reports were complete and
disaggregated correctly.

PMRS5-12-6 BearingPoint-calculated Satisfied | BellSouth-reported Percentage of Quotes
Percentage of Quotes Provided for Authorized BFR/NBR Requests
Provided for Authorized Processed Within X (10, 30, 60) Business Days
BFR/NBR Requests SQM values matched BearingPoint-calculated
Processed Within X (10, values.
g%ﬁo\)/ j&:;n:;rsegaih BearingPoint calculated PMAP 2.6 values for
BellSouth-reported SQM May 2001, July 2001, anq August 2001 and
values PMAP 4.0 values for April 2002 data and

' compared them to BellSouth-reported values.
BearingPoint validated that all values matched
for this SQM.

PMR5-12-7 BellSouth’s implemented Satisfied | BellSouth’s implemented calculations were
calculations are consistent consistent with the documented calculations for
with the documented the Percentage of Quotes Provided for
calculations for the Authorized BFR/NBR Requests Processed
Percentage of Quotes Within X (10, 30, 60) Business Days SQM.
Provided for Authorized . . . ,

BFR/NBR Requests Bearmnglnt.rewew.ed BellSouth’s
q
Processed Within X (10 computation instructions for both the PMAP
A AN Tt e 2.6 and 4.0 environments and compared them
A\
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e Evaluation Criteria Result Comments
Reference
30, 60) Business Days to the Florida Interim Performance Metrics,
SQM. Version 3.00 for this SQM.
PMRS5-12-8 BellSouth’s implemented Satisfied | BellSouth’s implemented exclusions were

exclusions are consistent
with the documented
exclusions for the
Percentage of Quotes
Provided for Authorized
BFR/NBR Requests
Processed Within X (10,
30, 60) Business Days
SQM.

consistent with the documented exclusions for
the Percentage of Quotes Provided for
Authorized BFR/NBR Requests Processed
Within X (10, 30, 60) Business Days SQM.

BearingPoint reviewed BellSouth’s
documented exclusions for both the PMAP 2.6
and 4.0 environments and compared them to
the Florida Interim Performance Metrics,
Version 3.00 for this SQM.

5.0 Parity Evaluation

A parity evaluation was not required for this test.

6.0 Final Summary

There were 320 evaluation criteria considered for the Metrics Calculations Verification and
Validation Review (PMRS5). Three hundred and twenty (320) evaluation criteria have received a
satisfied result.

A\
BearingPoint

Final Report as of April 10, 2003 195
Published by BearingPoint, Inc.
For BellSouth Telecommunications Inc. and the State of Florida Public Service Commission use only




Final Report — PMRS BellSouth

This page is intentionally blank.

BearingPoint
Final Report as of April 10, 2003 196
Published by BearingPoint, Inc.
For BellSouth Telecommunications Inc. and the State of Florida Public Service Commission use only



