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Management, Docket Number 050000. The data in these reports are comparable with those in 
Document Number 03592-04 in Docket Number 040000, which contained the reports for 2003. 
If you have any questions, please let me know. Thank you. 
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FPL 

Florida Power & Light Company. 215 S. Monroe St., Suite 810, Tallahassee. FL 32301 

March 1,2005 

Mr. Joseph D. Jenkins, Assistant Director 
Division of Economic Regulation 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32339-0850 

Dear Mr. Jenkins: 

Enclosed are the original and five ( 5 )  copies of Florida Power & Light Company’s (FPL) 
Annual Distribution Reliability Report for calendar year 2004. We are making this filing 
pursuant to Rule 25-6.0455 F.A.C. 

Order No. PSC-04-1 lZPA-EI, granted FPL a special exclusion for the weather related 
event on April 13, 2004. We are submitting our filing with and without this weather 
event. 

If you have any questions, please do not hesitate to call me at (850) 521 -3900. 

Bill Feaster ’ 
Manager, Regulatory Affairs 

an FPL Group company 



ANNUAL DISTRIBUTION RELIABILITY REP0 RT 2004 
February 2005 

This report includes the exclusion from the MCC event on 411.3104. 

SAID1 = System Average Interruption Duration Index 

= Sum of All Customer Minutes Interrupted ICMI) 
Totat number of Customers Served (C) 

CAlDl = Customer Average Interruption Duration Index 

= Sum of All Customer Minutes lnterruated (CMI) 
Total number of Customers interruptions (CI) 

SAlFl = System Average Interruption Frequency Index 

= Total number of Customers Interruptions (Cl) 
Total number of Customers Served (C) 

291,985,485 
4,189,689 

291,985,485 
5,091,808 

5,091,808 
4,189,689 

MAlFle = Momentary Average Interruption Event 

= Sum of All Customer Momentaw Interruption Events (CME) 45.619.687 
4,189,689 Total number of Customers Sewed (C) 

L BAR = Minutes of Interruption 
Total Number of Outages 88,966 

69.7 

57.3 

1.22 

10.9 

179.2 

I Service Reliability Indices Data 3 
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ANNUAL DISTRIBUTION RELIABILlTY REPORT 2004 
February 2005 

This report removes the exclusion from the MCC event on 4/13/04. 

SAID1 = System Average Interruption Duration Index 

= Sum of AH Customer Minutes Interrupted (CMI) 
Total number of Customers Served (C) 

CAlDI = Customer Average Interruption Duration Index 

= Sum of All Customer Minutes InterruDted (CMI) 
Total number of Customers Interruptions (CI) 

SAlFl = System Average Interruption Frequency Index 

= Total number of Customers Interruptions CCl) 
Total number of Customers Served (C) 

MAlFle = Momentary Average Interruption Event 

309,600,631 
4,189,689 

309.600.631 
5,zi 0,878 

5,210.878 
4,189,689 

= Sum of All Customer Mornentaw Interruption Events (CME) 46,496,388 
Total number of Customers Served (C) 4,i 89,689 

L BAR = Minutes of Interruption 
Total Number of Outages 

16,349.449 
90,414 

73.9 

59.4 

1.24 

11.1 

181 
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U T I L I T I E S  

February 15,2005 

Tim Devlin 
Division of Economic Regulation 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0868 

Dear Mr. Devh 

-.- 
C? 

, 
, .  

- 
Attached is the 2004 Annual Distribution Service Reliability Report for Florida Public Utilities 
Company. This report is submitted in accordance with Section 25-6.0455 of the Florida PubIic 
Service Commission Rules and Regulations. 

This report combines the idormation from our Northwest Florida (Marianna) and Northeast 
Florida (Femdina Beach) Divisions. Should you have any questions concerning this 
information, please contact me by phone at (850)526-6811 or by email at mcutshaw@,@uc.com. 

P. Mark Cutshaw 
Director, Northwest Florida 

cc: Chuck Stein 
Mario Lacaci 
Don Myers 
Jorge Puentes 
Jim Breman - F'PSC 

P.O. Box 610 A Marianna, Florida 32447-0610 A Phone: 850.526.6800 A Fax: 850.526.6815 A www.[p"c.com 



ANNUAL DISTRIBUTION RELIABLITY REPORT 2004 
Attachment 1 CALULATIONS 

Northeast Dium Nortlnvest Oidsion FPUC 

SAlDl = System Average Interruption Duntion Index 

= Sum of All Customer Minutes InlenuDted 034% 
Total number of Customers Send (C) 

CAIM = Customer Average lntermption Duration Index 

Sum of All CustMw Minutes IntwruDted ICMQ 
Total numterofCustwners m p t i o n s  (C9 

SNFl =System Average Intewuption Frequency Index 

=Total number of Customers kltermobms CCP 
T W  numberof Customen S y w d  (C) 

Total Minutes of Intermution 
Total NumberofOutages 

2,218,323 = 15216 
14.588 

2.216.323 = 132.53 
16,723 

=1.15 
14.566 

31,Mn =(16.02 
328 

1.524.317 = 121.87 3.740.640 = 138.06 
12,528 27,094 

1.524.317 = 84.30 3.740.640 = 107.47 
18,081 34.804 

lQ.!E!l -1.44 
14528 

41.058 =87.3f 
610 

-1.28 
27,094 

=T1.35 
838 



Primary Causes of Outage Events 

I Utility Name: FLORIDA PUBLIC UTILITES CO. Year 2004 

1. VEGETATION 

All Other Causes 

System Totals 938 77.35 107.47 

PSC/ECR lOZl(11/2002) 
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Service Reliability Indices I I Utility Name FLORIDA PUBLIC UTILITIES CO. Year: 2004 

NIA 

NIA 

PSCECR 1 02-3 (1 112002) 



3 Percent Feeder List 

. i l i t y  Name: FLORIDA PUBLIC UTILITIES CO. Year 2004 

Primary 
Circuit 
Id. 
NO. 

lr 
Sub- 
stati 
on 

804 
BLOUN 

9882 TSTOW Bristol/ 

I Number of Customers 

32 0 

L o c a t i o n  -ill- Resident Commercia Industr 

N Blountst 
OWIl 

209 60 
0 

J.L. F i f t e e n  55 D 
TERRY St. 

Other 

0 

0 

L i s t e d  
No. Correctiv 
of e 

Years Act ion 
in the comvletion 

2 8/1/04 

'0 N / A  

i 



Susan D. Ritenoar 
Secretary and Treasurer 
and Regulatory Manager 

One Energy Place 
Pensacola, Florida 32520-0781 

Tel850.444.6231 
Fax 850.444.6026 
SDRITENOQsouthernco.com 

\ GULF& 
POWER 

A SOUTHCRN COMPANY 

February 24,2005 

Mr. Tim Devlin, Director 
Division af Economic Regulation 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee FL 32399-0868 

Dear Mr. Devlin: 

Attached is Gulf Power Company’s Annual Distribution Service Reliability Report 
as required by Rule 25-6.0455. 

Sincerely, 

db 

Attachment 



c 

Wtility Name: Gulf Power Company Year: 2004 

District or 
Service Area SA1 D1 CAIDI SAlFl MAlFle CEM15 

(4 (b) 03 (d) (e) (9 
Central 75.44 100.79 0.749 6.36 0.39% 

Eastern 68.53 105.38 0.650 5.28 0.39% 

Western I 15.28 108.00 I .067 8.88 I .24% 

Svstem Averaaes 93.33 105.93 0.881 7.33 0.81% 
-----, 

PSCIECR 102-3 (1 1 /2002) 



Western 

west ern 

1625 193 1 0 I819 3 88.67 

1 3 9 1  7 5  0 0 1466 3 51.33 

Western 1928 130 0 0 2058 3 23.67 

Central I 1409 161 0 0 1570 3 138.33 

Eastern 

Western 

Western 

2732 117 0 0 2 8 4 9  3 50.00 

1719 55 1 0 1775 2 105.50 

1537 121 1 0 1659 2 109.50 N 0 12/14/2004 

3 Percent Feeder L i s t  I 
7 N a m e :  G u l f  Power Company Year: 2004 U t i l i t  

Primary 
Circuit 
Id. No. 
or Name 
(a) 

5382 

5512 

5942 

7172 

9292 

8282 

5992 

- -  
I I I - 

CAIDI 
(k) 

76.21 
- 

Number of Customers 

“N“ “L-Bar” 
l j )  

No.of 
Years 

Last 5 

Corrective 
Action 

Completion 
Date 
(n) 

11/1/2004 

Sub-stat ion 
Origin 

{b) Location 
( C )  

Molino 

Beulah 78.65 

34.70 
- 12/31/2005 

11/23/2004 

7/18/2004 

Live Oak Western I 770  1 45 I 0 I 0 I 815 I 3 I 35.00 

23.68 Pace 

Ocean City 1 3 4 . 3 0  

53.15 
- 11/17/2004 

Parker 7/27/2004 

9 /2 /2004 122.50 

109.32 
_I 

= 

Cordova 

Devilliecs 

SC/ECR 02-2  111 



Primary Causes of Outage Events 

Utility Name: Gulf Power Company Year 2004 

Cause 
(4 

1. Animal 

2. Deterioration 

3. Lightning 

4. Unknown 

5. Trees 

16. Vehicle 

1 
Number Average 

of Outage Duration 
Events( N) (L-Bar) 

(b) (c) 

201 2 80.56 

Average 
Restoration 

Time 
(CAIDI) 

1611 I 161.56 1 133.22 
~~ ~ 

1541 [ 151.26 1 139.78 

1390 I 135.69 I 89.79 

1193 1 129.04 1 86.52 

, 303 I 161.91 I 152.76 

Ail Other Causes 

PSClECR 102-1 (1 112002) 



ANNUAL DISTRIBUTION RELIABILITY REPORT 2004 

SAID1 = System Average Interruption Duration Index 

Total Number of Customer Mrnutes of Interruption (CMI) 
Total Number of Customers Served (C) 

CAlDl = Customer Average Interruption Duration Index 

Total Number of Customer Minutes of Interruption (CMI) 
Total Number of Customer Interruptions (Cl) 

SAlFl = System Average Interruption Frequency Index 

Total Number of Customer Interruptions (Cl) 
Total Number of Customers Served (C) 

MAIFI, = Momentary Average Interruption Frequency Index 

Total Number of Customer Momentary Interruption Events (CME) 
Total Number of Customers Served (C) 

CEMIS = Customers Experiencing More Interruptions than 5 

Number of Customers Experiencing More Interruptions than 5 
Total Number of Customers Served (C) 

L-Bar 

Total Number of Outages 
Minutes of Interruption 

Gulf Power Company 

WESTERN SYSTEM CENTRAL EASTERN 

7,786,795 75 44 6,705,892 68.53 22,445,569 36,938,256 93,33 
103,220 97,849 1 943 705 395.774 

7,786,795 6,7053892 105.38 22,445,569 t08,00 36,938,256 
77,257 63,633 207,829 348,719 

207,829 1.067 . 3487719 0.881 
103,220 194,705 395,774 63'633 0.650 97,849 
77*257 0.749 . 

656,865 516,932 5.28 iv728v265 8.88 , 2,902,062 7.33 
103.220 97,849 194,705 395,774 

103,220 395,774 3'195 0.81% 194.705 97,849 
2'407 1.24% 384 0.39% . 404 0.39% 

r 

1,950637 129.55 
8,882 



Progress Energy 

February 22,2005 

VIA ELECTRONIC FILING 

Ms. Blanca S. Bay6, Director 
Division of the Commission Clerk 

and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Annual Distribution Service Reliability Report for 2004 

JAMES A. MCGEE 
ASSOClATE GENERALCOUNSEL 
PRCGRESS ENERGY SERVlCE COMPANY. LLC 
I 

; - 3 ~- .. . 

Dear Ms. Bay& 

accordance with Rule 25-6.0455, 
F.A.C., is the subject report. As noted in the report, the reliability indices contained therein are subject to 
possible revision based on the Commission’s pending disposition of Progress Energy’s request to exclude 
an outage event fiom the report in Docket No. 050060-EI. 

This letter and the enclosed report will also serve to notify the Commission that Progress Energy has 
satisfied its commitment to achieve a 20 percent improvement in its System Average Interruption Duration 
Index (SATDI) for calendar year 2004, as provided for in the Stipulation and Settlement approved by 
Commission Order No. PSC-92-0655-AS-E1 in Docket No. 000824-EL The 20 percent reliability 
improvement target established by the Stipulation and Settlement equates to a SAIDI value of 80.2 minutes. 
As calculated by the enclosed report, Progress Energy’s actual SAIDI for 2004 is 77.0 minutes. The 
satisfaction of Progress Energy’s reliability improvement commibnent will not be altered by the outcome of 
Docket No. 050060-EI, since the only effect that proceeding could have on the Company’s actual 2004 
SAIDI results, if any, would be a further reduction, Le., improvement, of the value currently calculated by 
the enclosed report. 

Please acknowledge your receipt of the above filing as provided in the Commission’s electronic 
filing procedures. Thank you for your assistance in this matter. 

Enclosed for filing on behalf of Progress Energy Florida, Inc., 

, 

Very truly yours, 

JAM/scc 
Enclosures 
cc: M~TimDevlin 

Harold McLean, Esquire 

100 Central Avenue(33701) Post Office Box 14042 (33733) St. Petersburg, Florida 
Phone: 727.820.5184 Fax: 727.820.5519 Email: james.mcgee@pgnmail.com 



Progress Energy 

Annual Distribution Service 
Reliability Report for 2004 

February 21,2005 



Progress Energy Florida 

District or 
Service Area 

ANNUAL DISTRIBUTION SERVICE RELIABILITY REPORT - 2004* 

Customer Minutes Customers 
# Customers # Interruptions of Interruption Interrupted 
Served (C ) (N) ( C W  (CU 

SAIDI = System Average Interruption Duration Index 

= Sum of All Customer Minutes Inte rruoted K M I ]  
Total number of Customers Served (C) 

CAIDI = Customer Average Interruption Duration Index 

= Sum of All Customer Minutes lnterrurtted KMI )  
Total number of Customers Interruptions (CI) 

Customer 
Momentary 

Interruption 
Events 
W E )  

1,042,233 

8,280,132 

2,663,853 

2,993,208 

14,979,426 

SAIFI = System Average Interruption Frequency Index 

= Total number of Customers Interruotions K I )  
Total number of Customers Served (C) 

MAIFIe = Momentaw Average Interruption Event 

= Sum of All Customer Momentaw Interruo tion Events ICMEl 
Total number of Customers Served (C) 

Total Number of Outages 
L BAR = Minutes of Interruotiog 

# Customers 
Interrupted 

>5 

8,416 

7,277 

3,674 

1,681 

21,048 

118.613.077 
1,541,402 

North Coastal 

South Coastal 

North Central Florida 

South Central Florida 

Svstem Total 

118.613.077 
1,833,205 

176,744 7,357 23,319,520 290,469 

638,170 12,583 42,339,052 697,630 

366,161 10,054 28,355,081 448,411 

360,327 8,255 24,599,424 346,695 

1,541,402 38,249 118,613,077 1,833,205 

ltB?&u5 
1,541,402 

&92%132 
1,541,402 

4,280,855 
38,249 

= 77.0 
(SAIDI) 

= 64.7 
W D I )  

= 1.19 
(SAIFI) 

= 9.7 
(MAIFle) 

= 111.9 
(LBAR) 

I 
Distribution Service Reliability Indices Data I 

* The reliability indices in this report are subject to revision based on the disposition of 
Progress Energy's outage exclusion request pending in Docket No. 050060-€1. 



Distribution Service Reliability Report 

Distribution Service Reliability Indices 

IlProgress Energy Florida Year: 2004 

(System 64.7 I 1.19 I 9.7 1 1.37% I 



h 

All Other Causes 

System Totals 

Distribution Service Reliability Report 

3,285 107 47.3 

38,249 112 64.7 

Primary Causes of Outage Events 

Progress Energy Florida Year: 2004 

LBAR and CAIDI include all devices. 

PSC/ECR 102-1 (11/2002) 



c 

Primary 
Ckcuit I D  

259 
1 
74 
12 
4 
410 
17 
3220 
3245 
13 
W0324 
,132 
(154 
,195 
93 1 
,35 
:17 
:441 
408 

'72 

1908 
115 
158 
10121 
10930 

1 
124 
263 
103 
154 
394 

(a) 

w a 7  

1883 

m~i 

285 

Distribution Service Reliability Report 

Three Percent Feeder List 
Year: 2004 'rogress Energy Florida 

LBAR and CAI01 include all devices. 

PSC/ECR 102-2 (11/2002) 



TAMPA ELECTRIC 

March 1, 2005 

Ms. Blanca Bayo, Director 
Division of Commission Clerk 

& Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Florida Administrative Code, Rule 25-6.0455, Annual Distribution Service 
Reliability Report 

Dear Ms. Bayo: 

Pursuant to Florida Administrative Code Rule 25.6-0455, enclosed for filing are the original and 
fifteen (15) copies of Tampa Electric Company's Distribution Service Reliability Report for 2004. 

If you have any questions, please call me at (813) 228-1752. 

Sincerely, 

4'- Angel L. Llewellyn 
Administrator 
Regulatory Affairs 

Enclosure 

cc: J. D. Beasley (w/enclosure) 

TAMPA ELECTRIC COMPANY 
P. a. B O X  1 1  1 TAMPA, F L  33601-01 I 1  

A N  EQUAL OPPClRTUNITY COMPANY 
HTTP:NWWW,TAMPAELECTRIC.COM 

CUSTOMER S E ' R V I C P  ~ 

HILLSBOROUGH EOUNTY [ s i  31 z z 5 o s G 3  



TAMPA ELECTRIC 

2004 DISTRIBUTION SERVICE 
RELIABILITY REPORT 

TO THE 
FLORIDA PUBLIC SERVICE COMMISSION 

AS DESCRIBED IN RULE 25-6.0455 



ANNUAL DlSTRlBUTlON RELlABlLlTY REPORT - 2004 
Utility Name: Tampa Electric 

District C CMI CI 
Central 171,187 12,268,374 143,226 
Dade City 13,000 2,009,533 25,288 
Eastern 98,326 7,229,994 100,161 
Plant City 50,032 5,005,819 79,180 
South Hillsborough 49,271 4,213,869 65,553 

Winter Haven 63,013 4,396,562 65,280 
System Totals 627,620 45,583,413 605,663 

Western 182,791 10,459,262 126,975 

SAIDI: System Average Interruption Duration Index 
= Sum of All Customer Minutes Interrupted (CMI) 

Total number of Customers Served (C) 

CAIDI: System Average Interruption Duration Index 
= Sum of All Customer Minutes Interrupted (CMI) 

Total number of Customer Interruptions (CI) 

CME # Cust > 5 
2,791,781 2,008 

434,408 2,060 
2,032,406 3,511 
1,313,962 7,229 
1,312,365 1,817 
2,774,812 810 
1,472,214 3,252 

12,131,948 20,687 

SAIFI: System Average Interruption Frequency Index 
= Total number of Customer Interruptions (Cll 

Total number of Customers Served (C) 

45.583.41 3 72.63 
627,620 

45.583.413 75.26 
605,663 

605,663 0.97 
627,620 

MAIFle: Momentary Average Interruption Event 

Total number of Customers Served (C) 
= Sum of All Customer Momentary Interruption Events KME) 12,131.948 19.33 

627,620 

LBar: 
= Minutes of Interruption 1,966.431 178.07 

Total number of Outages 1 1,043 



c 

THREIE PERCENT 
HIGHEST INTERRUPTED 
DISTRIBUTION CIRCUITS 



Form PSCECR 102-2. Docket No. 011351-El. Rule 25-6.0455(b) 

Notes: 
L-Bar and CAlDl are based on the entire circuit. 
C-Barand CAlDl are expressed in minutes 



c 

DISTRIBUTION INTERRUPTIONS 
BY 

CATEGORY 



Primary Causes of Outage Events 

Form PSCECR 102-1, Docket No. 01 1351-E1, Rule 25-6.0455(a) 

Notes: 

L-Bar and CAlDl are expressed in minutes. 



SERVICE RELIABILITY INDICES 



Service Reliability Indices 

Form PSCECR 102-3, Docket No. 01 1351 -El, Rule 25-6.0455(c) 

Notes: 
SA!DI and CAlDl are expressed in minutes 




