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CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0O-R-A-N-D-U-M-
- -
DATE:  March2, 2005 ' S ; .km
TO: Blanca S. Bayo, Commission Clerk and Administrative Services Dlrectﬁf‘ s
FROM:  Timothy J. Devlin, Director, Division of Economic Regulation l( , ?‘Eg‘*‘ " ‘J
RE: Annual Distribution Service Reliability Reports g‘— r_“ FJ
' o

Please add the following Distribution Reliability Reports for C ear 2004 to Case
Management, Docket Number 050000, The data in these reports are comparable with those in
Document Number 03592-04 in Docket Number 040000, which contained the reports for 2003.
If you have any questions, please let me know. Thank you.

UTILITY DATA YEAR YEAR FILED ' DOCUMENT NUMBER
PEF 2004 2005 01869
FPL 2004 2005 None
FPUC , 2004 2005 ~__ None
GULF 2004 2005 None
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March 1, 2005

Mr. Joseph D. Jenkins, Assistant Director
Division of Economic Regulation

Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32339-0850

- NOILY IN93Y
0Bl g0
SUINY 1= YiHgo

Dear Mr. Jenkins:

Enclosed are the original and five (5) copies of Florida Power & Light Company’s (FPL)
Annual Distribution Reliability Report for calendar year 2004, We are making this filing

pursuant to Rule 25-6.0455 F.A.C.

Order No. PSC-04-112-PA-EI, granted FPL a special exclusion for the weather related
event on April 13, 2004. We are submitting our filing with and without this weather

event.

If yvou have any questions, please do not hesitate to call me at (850) 521-3900.

Sincerely,

Bill Feaster _
Manager, Regulatory Affairs

an FPL Group company

ShviHQ

Florida Power & Light Cempany, 215 S. Monroe St., Suite 810, Tallahassee, FL 32301
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ANNUAL DISTRIBUTION RELIABILITY REPORT 2004

February 2005
This report includes the exclusion from the MCC event on 4/13/04.

SAIDI = Systerﬁ Average lnterruptidh Duration Index
= Sum of All Customer Minutes Interrupted (CMI) 291,985.485 69.7
Tatal number of Customers Served (C) 4,189,688
CAID! = Customer Average Interruption Duration Index
= Sum of All Customer Minutes interrupted (CMI) 291,985,485 57.3
Total number of Custemers interruptions (CH) 5,091,808
SAIFI = System Average Interruption Frequency Index
= Total number of Customers Interruptions (CI) 5,001,808 1.22
Total number of Customers Served (C) 4,189,688
MAIFle = Momentary Average Interruption Event
= Sum of All Customer Momentary Interruption Events (CME) 45,619,887 10.8
Total number of Customers Served (C) 4,189,689
L BAR = Minutes of Interruption 179.2
Total Number of Outages 68,966
Service Reliability Indices Data
Utility Name FPL Year 2004
District or Customer ,

Service Area Served (C ) CMI Cl CME # Cust >5
Brevard 264,851 21,388,547 349,288 3,685,564 5,789
Central Florida 241,517 25,830,710 417,295 3,202,007 12,757
Gulf Coast 374,578 24,045,454 456,173 3,307,183 8,158
Manaseta 342,322 20,904,078 288,869 2,756,917 3,677
North Florida 120,285 11,588,852 183,533 1,545,655 4,353
Toledo Blade 144,993 13,530,883 209,265 2,016,624 6,709
Treasure Coast 237,794 27,752,280 420,881 3,922,008 14,961
Boca Raton 340,279 20,924,581 419,241 3,303,858 4,160
Central 231,185 14,345,272 209,470 2,069,428 4,725
Gulfstream 310,684 15,502,207 329,797 3,441,478 5,452
North Dade 216,609 16,034,481 245,767 2,043,981 6,646
Pompano . 296,961 15,882,821 254,396 2,263,314 1,213
South Dade 278,713 18,274,536 349,652 3,202,747 5,794
West Palm 322,670 21,325,708 375,835 3,636,526 3,887
Wingate 251,910 13,863,702 336,127 2,831,171 6,779
West Dade 214,338 13,791,293 236,199 2,390,136 4,608
FPL 4,189,689 291,985,485 5,081,808 45,619,687 93,790
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ANNUAL DISTRIBUTION RELIABILITY REPORT 2004

This report includes the exclusion from the MCC event on 4/13/04.

" February 2005 FPL Year 2004
District or B . '
Service Area SAIDI CAIDI SAIF! MAIFle CEMIS

(a) _(b) {c) (d) (e) (f)
Brevard 80.8 . 61.2 1.32 13.9 2.2%
Central Florida 107.0 61.9 - . 1.73 13.3 5.3%
Gulf Coast 64.2 52.7 1.22 8.8 1.6%
Manasota 61.1 72.4 0.84 8.1 1.1%
North Florida 96.3 59.9 1.61 12.8 3.6%
Toledo Blade 93.3 64.7 1.44 13.9 4.6%
Treasure Coast 116.7 65.9 1.77 16.5 6.3%
Boca Raton 61.5 499 1.23 0.7 1.2%
Central 491 54.2 0.91 9.0 2.0%
Gulifstream 49.9 47.0 - 1.06 11.1 1.8%
North Dade 74.0 65.2 1.13 9.4 3.1%
Pompano 53.5 62.4 0.86 7.6 0.4%
South Dade 65.6 52.3 1.25 11.56 2.1%
West Palm 66.1 56.7 1.16 11.3 1.2%
Wingate 55.0 41.2 1.33 11.2 2.7%
West Dade 64.3 58.4 1.10 11.2 2.1%
FPL 69.7 57.3 1.215 10.9 2.2%
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ANNUAL DISTRIBUTION RELIABILITY REPORT 2004
This report includes the exclusion from the MCC event on 4/13/04.

February 2005 FPL Year 2004
Average
Number Average - Restoration
of Outage Duration Time
Cause . Events(N) {L-Bar) (CAIDY)
(a) ___(b) (c) (d)
Equipment Failure - 21,633 : - 247 ' -56.0
Vegetation 15,225 174 73.9
Unknown 13.811 149 39.5
Animal 10,1563 79 56.4
Other Weather 7,413 132 56.8
Other 6,675 178 43.0
Lightning 4,212 262 68.6
Equipment Connection 1,032 171 118.8
Vehicle 1,751 204 52.9
Remaining Causes 6,261 287 58.8
System Total 88,966 179 57.3
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ANNUAL DISTRIBUTION RELIABILITY REFORT 2004
This repor ncludes the oxclusion rom the MCC avenio_qmm.
[ Teo 2008 TP Year P H T
Prirmary Number of Customers Na.of | Correclive
Clocuit Average Listed Years Action
d. . o Subslaiion Outsgs | Duration Last | inthe | Comploticn)
Name Origin Residential | Commercial | Industrial]l Other Total [Events{N)l "L-Bar" | CAIDI | Year? | ‘ast$ Dats
{a) {b) {d (8) 1} [T (h) {i}) i} {k}) {1} (m} (nj
ORANGEOALE [ 101685 177G 54 48 1570 12 74 30.0 No 1 03/31105
PENNSUCO (807184 %8 188 3 1189 g 54 23.0 No 1 | 0620005
DEAUVILLE —_ |B01937 342 B85 6 3 733 1 [T, 41.0 Yes 2 Ga/Z4/04
WINDMILL | 70806 734 14 i [ 852 [ 45 5.0 No 0 063005
BUCKEYE __|505362 2303 % 20 9 2427 7 114 2.0 Yo3 1 2005
BRANDON __|605032 71 182 1 0 1654 7 75 30.0 s z 060105
[ ROLYCROSS i?msaa 375 522 1 ] 1901 7 B8 280 o ) 02728105
SOTH ST 800838 135 44 [ 0 479 7 43 22.0 O 0 0601705
SRIFTWOOD __[70203: 2181 45 7] 0 2330 7 28 16.0 o i CRA0AAH
REGIS 083 744 147 1] o 720 7 33 13.0 No. T 1018704
FLAGLER BEACH | 101464 1740 26 20 0 1508 € | 78 36.0 No 1 50104
CRANE 207 1442 378 57 ] BA7 206 3. Ho ] 12/15/04
SWEATT 140034 794 258 pr] ] 07a 184 864 a8 0105
NEWION 10360 1278 154 1 0 431 18 53, No 030305
PENNBLCO __|80T1 __a7 208 3 [ 0% @ 7 44, No 1212604
WESTON VILLAGE | 80783 1487 39 3 0 1509 5 6 42 Yo i 0801705
LHTLE RIVER_|600635 - 554 185 3 [ 772 [} 155 15, o 40604
FLAGLER BEACH (101461 1158 511 10 ] 657 1 31.0 1 0G/30/05
GLENDALE 1407501 2080 E] 18 0 426 7 42,0 No 05105
ROCK SLAND _[701832 271 121 G 0 308 Z 26.0 Na 1 130004
ROSS 408165 2485 174 po] [ 878 105 36.0 No 021005
LINTON 4019 1713 302 1B 0 123 ) 50 26.0 es DAI00L
OPALOCKA _|BOIZ 1375 240 7 [0 622 6 85 5.0 No 0 [
WAMI SHORES. [60343 698 52 [ 0 750 8 10 50 No [ 005
BUCKEYE | 505854 1063 85 20 9 1188 5 230 106.0 Nev 0 04/01/05
ANHINGA,___[81138 a7a 229 11 0 14 5 175 38.0 Ng. o Q2R
PORT 70145 368 565 5 0 B3 5 174 8.0 Mo CG/A05,
BOYNTOH ___ |40053: 545 269 [ [ a 5 1 70 o CH10/04_|
DEAUVILLE__|801540 1233 2 3 0 1314 5 7 18.0 No [ 1001704 |
QUANTUM _ [407031 2034 161 10 [ 3108 5 8 [EX Ho 0 D/ 10/04
MICCO 03453 1538 733 [ 0 1719 4 32, No 0472t
WILLOW 103652 1617 B4 12 i 1693 103 T No 08/2005
BIRD 06837 979 160 1 0 1149 59 20 No 07730104 |
ST JOE 102368 2070 303 14 2467 g 80 0.0 i 08/30/H
HOMESTEAD _ |803223 3164 77 F 3243 5 75 38.0 No [ 1173004
GRANT 206762 817 123 20 1960 5 74 3.0 Mo /00705 |
| FAIRMONT __ (700738 54 104 2 370 g &4 0 No 01725005
UNDGREN 808270 2348 164 G 510 &) 22.0 o 083005
RIVERSIDE __ [600535 1516 80 ] 505 &7 30.0 o 08730/08
STONEBRIDGE (704781 2400 126 5 81z 44 30.0 No 0772904
GENEVA 205381 760 71 7] 0 845 3 3.0 No 06111704
AUBURN 505764 1628 360 T 7 1831 4 212 710 0 04/D1/05 |
AVOCADG (610062 1050 %6 25 [ 1431 208 61.0 o5 0373005 |
PAHOKEE _ (400833 761 128 7 1] 954 1 188 &l Ngr 0770210
SOUTH VENIGE, [203432 538 485 0 23 3 84 74, o 0 0210305
SEBASTIAN _ |4D5702 3585 441 0 008 y 7 42. o 0 10701704
WYOMING 207382 191 B 0 280 75 170 0 i 04F20/05
BEVERLY (700832 318 103 g 513 3 ] 329 o8 1 08/12/04
CLINTMOORE__|405487 464 112 16, [ 534 83 56, Na 0 03726/
HOLY CROSS (701837 [ &1 5 o ) 5. No 107314
SHERMAN __|406061 347 258 20 16 2 5 &8, No 21204
COVE 408264 3508 83 3 3741 rl 50 131 No 1273104
HAINLIN 508435 327 700 7 541 4 48 18, s D4/11/05 |
MIRAMAR___|B0Z13 1083 557 4 [ 1654 F 45 51, NO 06/01105
BISCAYNE __ 601830 1961 i3 2 0 1994 4 33 48, O 1 0073005
SEABOARD _ |603833 240 186 0 426 3 31 26. Ng 1 11720004
BASSCREEK __|706343 3101 74 0 3178 4 130 24.0 No 0 A 1204
MILITARY TRAIL [403034 1569 207 7 0 1783 2 124 50.0 o 0 0723004
ELY 702630 159 [ 0 0 187 [ 73 14.0 o 0 05731105
PORY MAYACA 1402761 131 7 1 0 e 4 122 79.0 No i 1001505
SUNILAND 106535 o8 35 10 v o572 4 22 48,0 Na 0 12722104
FLEMING 0243 1013 100 4 0 117 21 420 No [ 06/01/04
CITY POINT__ 701532 1548 24 [ [ 1708 : 118 470 No [ 03/11/04
HIALEAH 5007 3f 976 24 2 0 1225 s 112 13.0 o ] 12731105
ATOMA, §05236 1485 _ 123 3 [ 162 4 111 B4 No i 08105
PORT SEWALL 404837 2140 83 13 0 2216 ] 100 770 NG 0 00105
MOFFETT._ [704131 2122 485 2 [ 2518 4 100 22.0 No O5rA0I05,
SEBASTIAN __ 1405763 1200 a7 8 0 1877 4 168 . No 0471505
COLUMBIA___ 301138 305 28 9 [ 442 4 107 61, No 102004
LAKE PARK __ |403532 2025 376 3 0 2404 3 102 38, No 0 09721/05
SNAPPER CREEK |800634 768 102 21 811 4 100 320 c 0 0170505 |
SANFOQRD __|200133 2467 333 4 2666 4 4 5.0 No [ T027/04
OLYMPIA___ 401764 535 102 60 1005 4 T 39.0 No 1 0E/04705 |
SWEETWATER 60876 1089 18 [] 0 11 4 34 38.0 o [] 06730105
VANDERBILT _| 606765 2607 182 36 0 3075 4 82 270 a 0 OW30/05
BOCA TEECA _|404934 2286 72 ) 0 2378 4 o) 650 ) 1 TAZN04
ABERDEEN __ 408662 4195 204 7 9 4306, Iy T 42.0 23 1 D4/02/05
MERGHANDISE 807236 2630 153 3 5 2166 4 7 45.0 No i DO/ANDS
WILLOW 3835 0 40 0 0 20 % 7 440 No 0 0BI30/05
JASMINE 56 207 847 ) 1358 3 74 31.0 No 2 05504
COURT 31682 024 ] [} 4722 ] 74 120 Yes 2 04730005
LAWRENCE | 805734 875 39 G 1768 3 73 270 No 0 01105
PROCTOR __|GOG1EE 537 r g i 740 4 70 0.0 No [ 12731/04
NATOMA BO52 855 F 1 ] 1976 4 ) 240 No ] DA
GoULDS 0737 235 [ [} g 2400 3 [ 240 HNo ) 0/3C/05
HAINLIN 808433 534 28 2 ) 604 % 84 430 No 0 CR30/05
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ANNUAL DISTRIBUTION RELIABILITY REPORT 2004
February 2005

This report removes the exclusion from the MCC event on 4/13/04.

.
e

SAID! = System Average Interruption Duration Index

= Sum of All Customer Minutes Interrupted (CMI} 309,600,631 739
Total number of Customers Served {(C) 4,189,689
CAIDI = Customer Average Interruption Duration Index
= Sum of All Customer Minutes Interrupted (CMI) 309,800,631 59.4
Total number of Customers Interruptions (Cl) 5,210,878
SAIFI = System Average Interrupticn Frequency Index
= Total number of Customers Interruptions (Cl) 5,210,878 1.24
Total number of Customers Served (C) 4,189,689
MAIFle = Momentary Average Interruption Event
= Sum of All Customer Momentary |nterruption Events (CME) 46,496,388 11.1
Total number of Customers Served (C) 4,189,689
L BAR = Minutes of Interruption 16,349,449 181
Total Number of Outages 90,414
Service Reliability Indices Data
Utility Name FPL Year 2004
District or Customer
Service Area Served (C) CMI Cl CME # Cust >5
Brevard 264,851 21,469,527 351,424 3,695,706 7,126
Central Florida 241,517 26,021,217 419,062 3,214,272 13,091
Gulf Coast 374,578 35,578,918 502,855 3,608,021 8,115
Manasota 342,322 21,153,276 201,538 2,773,178 3,684
North Florida 120,285 11,769,180 197,270 1,668,832 4,580
Toledo Blade 144,993 13,616,986 210,221 2,021,524 6,979
Treasure Coast 237,794 20,976,736 443,608 4,055,585 16,174
Boca Raton 340,279 21,882,614 425,343 3,380,076 4,991
Central 231,185 11,469,432 210,240 2,095,851 4,779
Gulfsiream 310,684 15,973,183 336,964 3,511,764 5,484
North Dade 216,609 16,324,638 250,844 2,085,796 7,128
Pompano 296,961 16,117,323 258,867 2,287,218 1,221
South Dade 278,713 18,432,962 352,494 3,231,286 5,954
Waest Palm 322,670 21,858,878 380,076 3,716,008 5,320
Wingate 251,910 14,164,468 343,873 2,870,208 6,865
West Dade 214 338 13,781,293 236,189 2,390,064 4,608
FPL 4,189,689 309,600,631 5,210,878 46,496,388 106,119
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ANNUAL DISTRIBUTION RELIABILITY REPORT 2004

This report removes the exclusion from the MCC event on 4/13/04.

" February 2005 ~ EPL Year 2004
District or - .
Service Area SAIDI CAIDI SAIF! MAIFle CEMI5
(a) (b) { c} (d) {e) (f)

Brevard 811 61.1 1.33 14.0 - 27%
Central Florida 107.7 62.1 1.74 13.3 5.4%
Gulf Coast 95.0 70.8 1.34 9.6 2.2%
Manasota 61.8 726 0.85 8.1 1.1%
North Florida 97.8 59.7 1.64 13.0 3.8%
Toledo Blade 93.9 64.8 1.45 13.9 4.8%
Treasure Coast 126.1 67.6 1.87 17.1 6.8%
Boca Raton 64.3 51.4 1.25 9.9 1.5%
Central 49.6 54.6 0.91 9.1 2.1%
Gulfstream 51.4 47 4 1.08 11.3 1.8%
North Dade 75.4 65.1 1.16 9.6 3.3%
Pompano 54.3 62.3 0.87 7.7 0.4%
South Dade 66.1 52.3 1.26 11.6 2.1%
West Palm 87.7 57.5 1.18 115 1.6%
Wingate 56.2 41.2 1.37 11.4 2.7%
West Dade .64.3 58.4 1.10 11.2 2.1%
FPL 73.9 59.4 1.24 11.1 2.5%
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ANNUAL DISTRIBUTICON RELIABILITY REPORT 2004
This report removes the exclusion from the MCC event on 4/13/04.

February 2005 FPL Year 2004
Average_
Number Average . Restoration
of Qutage Duration Time
Cause . Events(N) (L-Bar) (CAID!)
(a) —___(b) ) __ (d)
Equipment Failure ' 21,765 i 2197 ‘ 56.3
Vegetation _ 15,756 179 78.6
Unknown 13,901 149 40.0
Animal 10,198 79 . 56.5
Other Weather 7,646 138 62.7
Qther 6,689 180 46.3
Lightning 4,298 262 68.9
Equipment Connection 1,944 171 122.8
Vehicle 1,755 205 ' 53.0
Remaining Causes 8,415 289 , 64.0
System Total 90,367 181 59.4

Jof4



ANRUAL DISTRIBUTION RELIABILITY REPORT 2004

This repor removes e exciusion rom this MCC event oa 413/04,

¥6b 2005 L Yoar__ 2004 I I |
Primary Nurmber of Customes No.of | Correclive
Cirguit Averaga Listed Yaars Action
T, Mo, of Substation | | Outage | Durglion Last Inthe | Compiati
Name Qrigin Residentiai| Commercial{ Industrial| Other Tolal {Events(N)]_"L-Bar® | CADI Year? Lasts Data
{a) (bd (d) { [T [} (b} {1} (i) ) } (m) (n)
ORANGEDALE 101885 AT7C 164 45 1970 12 74 0.0 No OT1085
PENNSUCO __ [B07164 08 168 3 1180 [ 94 3.0 No 0630405
DEAUVILLE . _[801637 142 85 [ 733 | 8 82 410 85 08724704
WINDMILL (708881 34 104 14 3 a5z : 45 6.0 No 063005
ROSS 403185 2485 71 22 0 2678 7 17 47.0 No [i 02X01/05
BUCKEYE _ |505562 230 98 29 0 2427 7 114 32.0 Yo 012005
BRANDON 1508632 171 182 1 [} 694 T 75 30.0 o3 2 06AI1/05
HOLY CROSS _ [701933 137 522 4 i 001 7 68 28,0 No _{ 02726/085
40TH ST 600938 435 44 [ [} 479 7 4 22.0 No Q81105
DRIETWOOD 702033 2181 45 4 0 2330 7 % 16,0 No 0AMAN4
REGIS 108383 744 a7 Pl [i] 520 = 7 13.0 o 101804 |
FILAGLER BEACH | 101484 1740 28 Fi) [ 1688 ¢ 213 38.0 NG 0500104
CRANE 407162 1442 378 FiZ 0 1847 208 39.0 No [ 12/15/04
SWEATT 40038 T84 258 2 [ 1074 [} 158 88.0 Yes 010
NEWTON 810360 1378 154 a 1431 g [E 53.0 No 030005
| PENNSUCQ___|BOT1B a7 208 [ 208 & ] 49.0 No 12/26/04
WESTON VILLAGE [B0763 1407 38 1] 1509 8 B3 42.0 Yes 0B85
UITILE RIVER _|B00B3E E54 65 [1] 727 [ 5 100 No [
FLAGLER BEACH [10148 1168 11 1 0 1687 51 ] Yes Car30/05
GLENDALE 140758 2080 48 1B i 2428 T 420 No 1 0501105
ROCK ISLANG 701832 22 21 8 0 2386 2 5.0 No. 0 11/30/04
MICCO 2039433 538 33 8 0 1778 3 104 .0 No 04720005 |
LINTON 40103 71 62 18 0 212 [ ) .0 Yos [T
OPALOCHA  [80123 375 240 7 [ 1622 [} 85 .0 No DE/30/05
MIAMI SHORES  [80347 808 52 i ] 760 ] W0 5.0 NG 03005
BELLE GLADE Eol_m:x 1183 287 3 1473 5 360 16.0 No 6108
BUCKEYE 505584 1083 BS 20 1188 5 230 106.0 40105
PORT MAYACA |4027 3 62 1 0 194 3 194 §7.0 No 101K
ANHINGA 5113 i 229 i1 i 1114 175 300 NO 02K2/05 |
FORT 70133 368 485 5 [0 858 7 8.0 NG 06/30/05 |
BOYNTON ___|400533 [XE] 269 9 143 5 3 370 ND 031004
DEALVILLE 1807840 1233 82 3 318 5 127 8.0 No 7 10/01/04_]
GUANTUM 140783 2934 161 10 105 5 11 13.0 NO [
WILLCW 0263 1617 64 12 1663 103 400 No 083005 |
BIRD 10693 6/9 168 1 3 1748 89 ) Noy 0773004
SYJCE 02388 207 383 4 ) 2487 (] 200 Yos 0B/30/04
SOUTHBAY _ |403632 101 152 3 [} 168 75 4.0 Ho D 815
HOMESTEAD _ 903233 3154 77 2 0 3242 78 460 No 0 11/30/04_]
GRANT. 208762 ig1 123 20 i 580 74 £2.0 No ¥ 0370805 |
JENSEN 403432 1862 25t 5 ) 1868 [ 450 1172204 |
FAIRMONT __|700738 1264 104 2 ] 1370 84 10.0 o 01/26/05 |
LINDGREN. __|B08270 2346 164 0 i 2510 80 22, No 033005
RIVERSIDE___|500538 1518 80 7 i 1508 57 38, NG /3005
STONEBRIDGE _|704761 2408 [ 3 0 2612 44 30, No [} 07/28/04
VANDERBILT _|506767 2045 254 52 0 2348 Y] 18, 08731105
GENEVA 20538 760 Fil 14 0 45 5 4 3.0 No i 0a/11/04
IGHA 501763 2089 aT [ [\ 2472 4 323 730 BAMO1/05
GLADEVIEW __ |B02231 119 148 a [ 205 4 280 hZ.0 D&/O1/08
AUBURN £05764 1528 35 T [ 1931 4 212 210 | Mo 5 DAOWTE
AVOCADG (810062 1050 356 25 0 1431 4 208 61.0 Yes z [RES
PAHOKEE 400833 761 186 7 1 954 4 198 4340 o 1 0702104 |
SOUTH VENICE 603432 838 285 [V 0 1323 4 184 740 o 1 02103105 |
SEBASTIAN 405762 2585 441 F i) 3008 4 177 42.0 No 0 TO011H
WYOMING | 207382 218 ] 0 2780 4 175 47.0 No 3 04726105
BEVERLY 700832 E 93 0 1513 4 169 320 Yes§ 08/12i04
CLINTMOORE | 405467 484 2 18 i 1584 4 163 56.0 No T 04
RIVIERA 403134 424 89 4 i 1717 4 181 48, NS
HOLY CROSS__| 701837 DO 61 [i] ion 4 150 X Mo 10431704
SHERMAN __ [4060% 4T 254 20 [} 1621 F 156 6. o 1271 2/04
COVE 465264 566 163 12 [ 3741 [ 150 130 No 1A
HAINLIN 064 34 327 200 3 [} 541 3 148 8.0 Yes 04/11/05
MIRAMAR 0213 1083 257 4 0 1654 4 148 0 NG 06/01/08
BISCAYNE 01835 1881 1 2 0 1984 [ 133 48.0 No 0R/30/05
SEABOARD _ |B03833 240 88 0 0 428 4 131 26.0 o 130004
BASSCREEK 1706383 3101 74 3 3176 4 130 24.0 No [ 0812104
MILITARY TRAIL 403034 1568 207 7 1783 4 124 50.0 NG 0 07723704
ELY 702838 158 [] ] 187 4 1 140 o [1 0531105
SUNLARD _ |806536 908 25 18 i) 852 4 122 480 0 1272/
FLEMING 102436 1013 00 4 ] 1117 4 1 420 o 06/0 1/04
CITY POINT 201633 1648 41 ) 0 1758 Z 118 47.0 o 03/1 1104
GREYNOLDS _ |B025M 730 1T 308 1 0 1038 115 20.0 ORAI0N
HUALEAH 500738 076 A7 7 0 1225 4 13 13.0 No, 0 12731705
NATOMA 205236 1466 23 3 [0 1812 4 111 B4 NG 1 06/01/08
PORT SEWALL 404837 2140 83 i3 0 2274 4 108 77 No [ 0301105
MOFFETT T0413 2122 485 F 0 2614 4 109 22. No [i] 053005 |
SEBASTIAN 40576 200 471 0 1671 4 108 84, o 0 Dai16/05
COLUMBIA___[30113 405 28 [1] 242 4 10, 1. o 102004
LAKE PARK 403932 2025 78 3 0 2404 4 10% 35, ) 0172105
SNAPPER CREEK [60BB34 738 02 21 ] 911 4 106 32 NG 0 01505
SANFORD __ |200133 2462 232 q 0 2698 4 34 54.0 o 0 102704
CLYMPIA 401764 933 102 80 0 1085 4 34 39.0 o 1 0501105
SWEETWATER 609761 1086 16 6 [} 1111 4 D4 38.0 g [} DR/ANE
VANDERBILT _ |506765 2807 162 36 0 3025 4 [F) 27.0 0 0 [TE S
BOCA TEECA 404234 2206 7Z i a 2375 2 an £5.0 [ 1172004
ASERDEEN __ |408862 4165 204 7 1 4400 4 78 42.0 Vs 1 D402H5
MERCHANDISE |807235 0 a0 [ 7 40 3 75 48.0 No fi 00/30/05




FLORIDA PUBLIC
UTILITIES

February 15, 2005

Tim Devlin

Division of Economic Regulation
Florida Public Service Commission = G
2540 Shumard Oak Boulevard S r
Tallahassee, Florida 32399-0868 oC

Dear Mr. Devlin: - "

Attached is the 2004 Anmual Distribution Service Reliability Report for Florida Publ—ic Utilities
Company. This report is submitted in accordance with Section 25-6.0455 of the Florida Public
Service Commission Rules and Regulations.

This report combines the information from our Northwest Florida (Marianna) and Northeast
Florida (Fernandina Beach) Divisions. Should you have any questions concerning this
information, please contact me by phone at (850)526-6811 or by email at mcutshaw@fpuc.com.

Sincerely,

Do (ke

P. Mark Cutshaw
Director, Northwest Florida

¢c: Chuck Stein
Mario Lacaci
Don Myers
Jorge Puentes
Jim Breman - FPSC

PO.Box 610 A Marianna, Florida 324470610 A Phone: 850.526.6800 A Fax: 850.526.6815 A www.lpuc.com



ANNUAL DISTRIBUTION RELIABILITY REPORT 2004
Attachment1 CALULATIONS

SAIDI = System Average Interruption Duraticn Index

= Sum of All Customer Minutes Internupted {CMi)}
Total number of Customers Served (C)

CAID| = Customer Average Intermuption Duration Index

2 Sum of All Customer Minutes interrupted (CME
Total number of Customers interuptions (CI}

SAIFl = Systam Average Intemuption Frequency Index

= Total number of Customers Interruptions (C1)
Total number of Customers Served (C)

L-BAR
Total Minutes of interruption

Total Number of Outages

Northeast Division

2,216,323 =152,16
14,566

2.216,323 =132.53

16,723
16,723 =1.18
14.566
31,602 =96.02

328

Northwest Division

1524397 = 12167
12,528

1524317 =84.30
18,081 |

41,058 =67.31

FPUC

3,740,640 =138.06
27,04

3,740,640 =107.47
34,804

34804 =128

27,094

72,580 =77.35
038



Utility Name: FLORIDA PUBLIC UTILITIES CO.

_ Primary Causes of Outage Events

Year 2004
Average
Number Average Restoration

of Outage Duration Time

Cause Events(N) {L-Bar) (CAIDD
(a) (b) {c) (d)
1. VEGETATION 216 79.75 73.36
2. LIGHTNING 208 80.64 202.20
3. ANIMAL 164 47.51 31.29
4, UNKNOWN 113 54.79 137.63
5. CORROSION 53 114.89 129.19
6. OTHER WEATHER 49 123.65 00.17
7. TRANSFORMER 27 160.52 173.01

FAILURE

8. CUTOUT FAILURE 26 70.88 61.49
9. FUSE FAILURE 21 49.33 57.33
10. VEHICLES 16 01.31 160.94
All Other Causes 45 85.53 56.10
System Totals 938 71.35 107.47

PSC/ECR 102-1 {11/2002)




Service Reliability Indices

Utllity Name _FLORIDA PUBLIC UTILITIES CO. Year: 2004
Disrict or
Service Area SAIDI CAIDI SAIFi MAIFle CEMI5
(a) (b) (c) (d) (e} U]
NW. FL. DIVISION 121.67 84.30 144 N/A N/A
NE. FL. DIVISICN 152.16 132.53 115 N/A N/A
System Averages 138.06 107.47 1.28 N/A NIA

PSC/ECR 102-3 {11/2002)




3 Percent Feeder List

dility Name: FLORIDA PUBLIC UTILITIES CO. Year 2004
" L Number of Customers | I "
Primary No. Correctiv
Circuit Sub-~ Outage Avg Listed of =]
- Id. stati Durati Last Yaars Action
No. on Location Resident Commexcia Industr Othex Tota § Events on CAIDE Year? in the| Cempletion
BLOUN
5882 msTow | Bristol/ 804 32 ¢ ¢ 836 6 57.69 77.92 { YES 2 8/1/04
N Blountst
own
208 J.L. Fifteen 550 60 0 610 1 35.00 35.00 | WO ,
TERRY | st. a 0 N/2

C/ECR 102-2

(11/2002)




Susan D. Ritenour Gne Energy Place
Secietary and Treasurer Pansacola, Forida 32520-078!

and Regulatory Managel
Tel 850.444 6231

Fax 850.444 6026
SDRITENO@southernco.com

GULF

2

POWER

A SOUTHERN COMPANY

rn
S &
February 24, 2005 S =
x= A
5 |
LN
B
G =i EE
. . . [
Mr. Tim Devlin, Director = ® 35
Division of Economic Regulation =3
[ ]
z S—

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee FL 32399-0868

Dear Mr. Devlin:

Attached is Gulf Power Company's Annual Distribution Service Reliability Report
as required by Rule 25-6.0455.

Sincerely,
db

Attachment

IAYT



Utility Name: Gulf Power Company Year: 2004
District or
Service Area SAID CAIDI SAIF] MAIFle CEMI5
(a) (b) {c) (d) (e) (f)
Eastern 68.53 105.38 0.650 5.28 0.39%
Western 115.28 108.00 1.067 8.88 1.24%
.Svstem Averaaes 93.33 105.93 0.881 7.33 0.81%

PSC/ECR 102-3 (11/2002)




3 Percent Feeder List
Utilii 7 Name: Gulf Power Company Year: 2004
I Number of Customers
P{:ima;y ‘ No.of chret:-_tive
I(;rct;:ét' SUb(;rsitgait; on %T;n%:es Dug‘i‘:gion isted Last Year?| lj:?lai;e Cai;’lc.:?:?.m
or Name (b} Location | Residential | Commercial { Industrial | Other | Total “;\T" “L—_Bar” CAIDI (1) Last S Date
{a) {¢) {d) {e) (£} (9] {h} (i) {3l (k) {m) (n)
5382 Molino Western 1625 183 1 0 1818 3 B88.67 76.21 N Q 11/1/2604
5512 Beulah Western 1391 75 8] 0 1466 3 51.33 78.65 N 0 12/31/2008
5542 Live OQak Western 770 45 0 0 815 3 35.00 34.70 N 4] 11/23/2004
7172 Pace Western ' 1928 130 0 0 2058 3 23.67 23.68 771872064
9232 Ocean City Central ' 1409 161 0 0 1570 3 138.33 134.30 o} 0 11/17/2004
B282 Parker Eastern l 2732 117 0 0 2843 3 50.00 53.7% R 4] 7/27/2004
5992 Cordova Western 1718 55 1 ] 1775 2 105.350 122.5¢ 9/2/2004
Devilliers Western 1537 123 1 0 1652 2 109.50 109.32 | 0 1 12/14/2004
SC/ECR 02-2 (11




Primary Causes of Cutage Events
Utitity Name: Gulf Power Company Year 2004
Average
Number Average Restaration
of Outage Duration Time
Cause “Events(N) (L-Bar) (CAIDI)
(a) (b) (c) (d)
1. Animal 2012 80.56 78.22
2. Deterioration 1611 161.56 133.22
3. Lightning 1541 151.26 139.78
4. Unknown 1390 135.89 89.79
5. Trees 1193 120.04 86.52
6. Vehicle i 303 161.91 152.76
7. Overioad 212 125.11 104.48
8. Cther 121 123.72 81.23
9. Wind/Rain 118 124.71 103.68
10. Vines 117 97.62 83.54
All Other Causes 264 136.19 82.46
System Totals 8882 129.55 1056.93

PSC/ECR 102-1 {(11/2002)




ANNUAL DISTRIBUTION RELIABILITY REPORT 2004

Gulf Power Company
CENTRAL | EASTERN [ WESTERN SYSTEM

SAIDI = System Average Interruption Duration Index

Total Number of Customer Minutes of Interruption (CMY) 7,786,795 8,705,892 22,445,569 36,038,258

Tota! Number of Customers Served (C) 103,220 7544 97,849 68.53 184 705 115.28 305,774 93.33

CAID! = Customer Average Interruption Duration Index

Total Number of Customer Minutes of Interruption (CMI) 7,766,795 6,705,892 22,445,669 36,938,258

Total Number of Customer Interruptions (C1) 77,257 s 63,633 105.38 207,829 108.00 348,719 105.93

SAIFI = System Average interruption Frequency Index

Total Number of Customer Interruptions (C1) 77,257 63,633 207,629 348,719

Total Number of Customers Served (C) 3220 074° g784p 0830 154705 067 305774 083

MAIJF), = Momentary Average Interruption Frequency Index

Total Number of Customer Momentary Interruption Events (CME) 656,865 6.36 516,932 5.28 1,728,265 8.88 2,902,062 733

Total Number of Customers Served (C) 103,220 ' 97,849 ’ 194,705 ) 395,774 ’

CEMI5 = Customers Experiencing More Interruptions than §

Number of Customers Expetiencing Mare interruptions than 5 404 o 384 o 2,407 o 3,185 N

Total Number of Customers Served (C) 103,220 0.39% 97,849 0.39% 194,705 1.24% 395,774 0.81%
f

L-Bar i

Minutes of Interruption | 1,150,637 129.55

Total Number of Cutages 8,882 )




@ Progress Energy

JAMES A. McGEE

ASSOCIATE GENERALCOUNSEL
PROGRESS ENERGY SERVICE COMPANY, LLC

February 22, 2005
VIA ELECTRONIC FILING

[ae

Ms. Blanca S. Bayd, Director & il

Division of the Commission Clerk S
and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard 0 :

Tallahassee, Florida 32399-0850 T

Re:  Annual Distribution Service Reliability Report for 2004
Dear Ms. Bayo:

Enclosed for filing on behalf of Progress Energy Florida, Inc., in accordance with Rule 25-6.0455,
F.A.C,, is the subject report. As noted in the report, the reliability indices contained therein are subject to
possible revision based on the Commission’s pending disposition of Progress Energy’s request to exclude
an outage event from the report in Docket No. 050060-EI

This letter and the enclosed report will also serve to notify the Commission that Progress Energy has
satisfied its commitment to achieve a 20 percent improvement in its System Average Interruption Duration
Index (SAIDI) for calendar year 2004, as provided for in the Stipulation and Settlement approved by
Commission Order No. PSC-92-0655-AS-El in Docket No. 000824-El. The 20 percent reliability
improvement target established by the Stipulation and Settlement equates to a SAIDI value of 80.2 minutes.
As calculated by the enclosed report, Progress Energy’s actual SAIDI for 2004 is 77.0 minutes. The
satisfaction of Progress Energy’s reliability improvement commitment will not be altered by the outcome of
Docket No. 050060-EI, since the only effect that proceeding could have on the Company’s actual 2004

SAIDI results, if any, would be a further reduction, i.e., improvement, of the value currently calculated by
the enclosed report, ' '

Please acknowledge your receipt of the above filing as provided in the Commission’s electronic
filing procedures. Thank you for your assistance in this matter.

Very truly youts,

Obeho

James A. McGee
JAM/scc
Enclosures

cc:  Mr, Tim Devlin
Harold McLean, Esquire

100 Central Avenue (33701) « Post Office Box 14042 (33733) « St. Petersburg, Florida
Phone: 727.820.5184 e Fax: 727.820.5519 « Email: james.mcgee@pgnmail.com



%3 Progress Energy

Annual Distribution Service
Reliability Report for 2004

February 21, 2005




Progress Energy Florida

ANNUAL DISTRIBUTION SERVICE RELTABILITY REPORT - 2004"

SAIDI = System Average Interruption Duration Index

= Sum of All Customer Minutes Interrupted {CMI) 118,613,077 =77.0
Total number of Customers Served (C) 1,541,402 (SAIDD)
CAIDI = Customer Average Interruption Duration Index
= Sum of All Customer Minutes Interrupted (CMI) 118,613 077 =64.7
Tatal number of Customers Interruptions (CI) 1,833,205 (CAIDI)
SAIFI = System Average Interruption Frequency Index
= Total pumber of Customers Interruptions {CI) 1,833,205 =119
Total number of Customers Served (C) 1,541,402 (SAIFI)
MAIFIe = Momentary Average Interruption Event
= Sum of All Customer Momentary Interruption Events (CME} 14 1 =97
Total number of Customers Served (C) 1,541,402 (MAIF1e)
1 BAR = Minutes of Interrugtion 4280855  =111.9
Total Number of Qutages 38,249 (LBAR)
Distribution Service Reliability Indices Data
Customer
Momentary
Customer Minutes | Customers Interruption | # Customers
Districtor # Customers | # Interruptions| of Interruption Interrupted Events Interrupted
Service Area Served {C) (N} (CMI) (€} (CME) >5
North Coastal 176,744 7,357 23,319,520 290,469 1,042,233 8,416
South Coastal 638,170 12,583 42,339,052 697,630 8,280,132 7,277
North Central Florida 366,161 10,054 28,355,081 448,411 2,663,853 3,674
South Central Florida 360,327 8,755 24,599,424 356,695 2,993,208 1,681
System Total 1,541,402 38,249 118,613,077 1,833,205 14,979,426 21,048

¥ The reliability indices in this report are subject to revision based on the diSposition of
Progress Energy's outage exclusion request pending in Docket No. 050060-E1




Pistribution Service Reliability Report

Distribution Service Reliability Indices
Progress Energy Florida Year: 2004
District or :
Service Area SAIDI | CAIDI | SAIFI | MAIFle | CEMIS
(a) (b) (o | (d) (e) (£)
North Coastal 131.9 80.3 1.22| 59 4.76%
South Coastal 66.3 60.7 1.09 | 130 1.14%
North Central Florida 77.4 63.2 12| 73 1.00%
South Central Florida |  68.2 62.0 1.10] 83 0.47%
System ' 77.0 64.7 119 | 9.7 1.37%

PSC/ECR 102-3 (11/2002)



Distribution Service Reliability Report

Primary Causes of Outage Events
Progress Energy Florida Year: 2004
Average
Number of Outage| Average Duration { Restoration Time
CAUSE Events (N) (L-Bar) (CAIDI}
(a) | (b) (©) (d)
STORM - 4,208 106 ' 81.1
TREE-PREVENTABLE 4,546 113 71.2
ANIMAL(and Birds) 5,422 58 54.6
UNKNOWN 4,362 73 65.1
UG SECONDARY/SERV | 3,450 156 182.0
DEFECTIVE EQUIP. 3,289 165 62.2
CONNECTR FAILURE 2,830 95 70
TREE-NONPREVENT- 2,247 116 65.5
UG PRIMARY CABLE 2,323 176 80,9
oo 2,287 125 73.0
Al Other Causes 3,285 107 47.3
System Totals 38,249 112 64.7

LBAR and CAIDI include all devices.

PSC/ECR 102-1 (11/2002)




Distribution Service Reliability Report

Three Percent Feeder List
*rogress Energy Florida Year: 2004
Number of Customers
. Breaker Avg No. of Years in . .
Jrimary | Substationon | oo |Residentol| Commercal | Industril| Other | Totel | Outage | Duration |CAIDI| Listed Last vear? |  the ast 5 Sl
) Crigin (b) (d) (&) )] (9) () |Events "N"j or "L-Bar" | (k) [0 (1999 - 2003) ()
[0 VI N 0| _(m)
%259 Jilsbury St Petersburg 2,431 66 0 10 | 2,507 7 112.2 | 530 No ¥ £/30/2005
M1 Madison Monticello 945 148 0 20 | 1.113 6 643 | 47.2 - No 0 8/31/2005
£74 3everly Hiils Inverness 2,087 239 0 14 | 2,340 5 1119 | 497 No 0 6/30/2005
12 _learwater Clearwater 1,635 402, 4 48 2,089 5 130.2 49,5 No 1 6/30/2005
lc4 Zlearwater Clearwater 1,165 120 1 21 1,307 5 145.8 | 43.2 No 0 9/30/2005
[Caio =ast Clearwater  {Clearwater 1,276 656 21 33 1,986 4 84.2 371 No 0 - 6/30/2005
K7 Jaines City Lake Wales 1,408 165 1 49 | 1.624 4 120.5 | 34.4 No 0 9/30/2005
K3220 Jesoto Highlands 1,043 275 3 34 | 1,355 4 821 | 412 No 0 8/31/2005
¥3245 Jundee Lake Wales 1,106 146 1 73 | 1,325 4 915 | 36.7 No 0 6/30/2005
M3 Madison Monticello 1,220 197 0 34 | 1,451 4 56.1 | 46.1 No 0 8/3172005
W0324 Econ Jamestown - Orlando 2,988 123 0 15 | 3,126 4 133.1 | 41.2 Ng [/ §/30/2005
X132 crossroads St. Petersburg 622 148 5 12 787 4 116.1 38.0 No 1 6/30/2005
A154 Silver Springs Ocafa 1,435 203 ] 13 | 1.651 3 93.0 | 46.5 No 0 8/31/2005
4195 Archer Monticello 1 [} 2 0 3 3 50.7 | 50.7 Yes 1 6/30/2005
A231 Santos Ocala 1,381 30 0 1 |- 1412 3 108.6 | 54.7 No [] 8/31/2005
A35 Reddick Ocala 444 142 5 11 602 3 1062 [ 70.2 No 3 6/30/2005
17 Clearwater Clearwater 2,585 185 2 33 | 2,805 3 i08.1 | 395 Yes 1 9/30/2005
Ca41 New Port Richey |Seven Springs 2,659 168 2 7 3,136 3 1480 | 754 No ) 9/30/2005 T
J408 Largo Clearwater 1,099 233 27 2 1,381 3 96.0 | 343 No 0, 9/30/2005.
F1287 Lake Marion Lake Wales 1,653 119 0 11 | 1,783 3 1123 | 46.3 No 0 9/30/2005__ |
172 Bay Hill Buena Vista 1,236 41 .0 e 1,266 3 206.1 | 49.3 No 0 -9/30/2005
 [IEEE] Lake Wil - Buena Vista 2,206 85 2 10_| 2,30 3 1553 | 467 No 1 £/30/2005 *
jMaos Fern Park Longwood 342 127 13 3 488 3 1i8.8 | 44.5 No 0 9/30/2005__|
15 Perry North Monticeflo 7B6 135 5 24 850 3 102.0 | 55.8 No 0 9/36/2005 |
Musa Apalachicola Monticello 600 212 14 47 873 3 97.5 31.1 No 1 - 9/30/2005
AW0121 Deltona Deland 2,133 &7 2 24 | 2,226 3 107.5_ | 34.5 Np 0 12/31/2005
\W0930 Winter Park Jamestown 823 745 30 5 1,803 3 1426 |369 No 0 12/31/2005 |
A 1701 Lake Helen Deland 1,508 137 1 24 1 1,670 3 787 | 34.7 No 0 12/31/2005 _ |
1 Ballview Ocala 2,085 387 5 37 | 2,514 2 110.8 | 67.4 No ] 12/31/2005 |
124 williston Inverness 1,340 113 i) 2 1455 | 2 1362|1235 No 0 12/31/2005 |
263 Tangerine Inverness 1,997 224 6 58 | 2,285 2 1411 [133.9 No 1 12/31/2005 |
(103 Dunedin Clearwater 2,781 170 0 38§ 2,989 2 1250 [ 717 No 0 12/31/2005 |
{ 154 Denham Seven Springs 664 131 0 12 807 2 1169 [130.6 No 0 12/31/2005 |
. 594 Seminole Clearwater 4,536 477 . 2 46 | 5.067 2 112.8 1515 No 1 12/31/2005
> 285 | NorthEast St. Petersburg 3,420 213 1] 7 3.640 2 - 157.3 | 68.9 No 0 12/31/2005 |

LBAR and CAIDI include all devices.

PSC/ECR 102-2 (11/2002)

in



TAMPA ELECTRIC

March 1, 2005

Ms. Blanca Bayo, Director
Division of Commission Clerk

& Administrative Services
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FI 32399-0850

Re: Florida Administrative Code, Rule 25-6.0455, Annual Distribution Service

Reliability Report

Dear Ms. Bayo:

Pursuant to Florida Adminisirative Code Rule 25.6-0455, enclosed for filing are the original and
fifteen (15) copies of Tampa Electric Company's Distribution Service Reliability Report for 2004,

If you have any questions, please call me at (813) 228-1752.

Sincerely,

Angelg L. Llewellyn

Administrator
Regulatory Affairs

Enclosure

cc: ). D. Beasley (w/enclosure)

TAMPA ELECTRIC COMPANY
F O.80X 111 TAMPA, FL 33601-01 11

AN EQUAL OFPORTUNITY COMPANY
HTTR//WWW. TAMPAELECTRIC.COM
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TECS

TAMPA ELELLTRIL

2004 DISTRIBUTION SERVICE
RELTABILITY REPORT
TO THE
FLORIDA PUBLIC SERVICE COMMISSION
AS DESCRIBED IN RULE 25-6.0455



Utility Name: Tampa Electric

SAIDI: System Average Interruption Duration Index

ANNUAL DISTRIBUTION RELIABILITY REPORT - 2004

= Sum of All Customer Minutes Interrupied (CM1) 45,583,413 72.63
Total number of Gustomers Served (C) 627,620
CAIDI: System Average Interruption Duration index
= Sum of All Customer Minutes Interrupted {CMI) 45,583,413 75.26
Total number of Customer Interruptions {Cl) 605,663
SAIFI; System Average Interruption Frequency Index
= Total number of Customer Interruptions (C1) 605,663 0.97
Total number of Customers Served (C) 627,620
MAIFie: Momentary Average Interruption Event
= Sum of All Customer Momentary Interruption Events (CME) 12,131,948 19.33
Total number of Customers Served (C) 627,620
LBar:
= Minutes of Interruption 1,966,431 178.07
Total number of Outages 11,043
District C CMI Cl CME #Cust>5 |
Central 171,187 12,268,374 143,226 2,791,781 2,008
Dade City 13,000 2,009,533 25,288 434,408 2,060
Eastern 98,326 7,225,994 100,161 2,032,406 3,511
Plant City 50,032 5,005,819 79,180 1,313,962 7,229
South Hilisborough 49,271 4,213,869 65,553 1,312,365 1,817
Western 182,791 10,459,262 126,975 2,774,812 810
Winter Haven 63,013 4,396,562 65,280 1,472,214 3,252
System Totals 627,620 45,583,413 605,663 12,131,948 20,687




THREE PERCENT
HIGHEST INTERRUPTED
DISTRIBUTION CIRCUITS



3 Percent Feeder List

Year. 2004

Utility Name: Tampa Electric
Number of Customers
Primary
Cirouit Qutage Avg. Listed Years Action
id. No. Substation Events | Duration Last in the Completion
or Name Origin Location Residential | Commerical | Industrial Other Total "N® “L-Bar” CAID!t Year? Last 5 Date
(a) (b) (c) (d) (e} (U] (@) {h} 0] 0 (k) () (m) (n)

CB 13388 |Kirkland Plant City 402 29 3 434 ] 28.44 28.44 No 1 {nfrared Patrol 6/30/05

CB 13808 |Knights Plant City 1,682 155 9 1,846 7 40.71 40.73 No 1 Infrared Patrol 6/30/05

CB 13007 |Mulberry Plant City 340 153 61 854 5 45.80 45.24 No 1 Infrared Patrol 9/30/05

: Infrared Patrol 6/30/05; Tree

CB 13442 |Lake Region ‘Winter Haven 1,573 o5 7 1,635 5 26.80 26.51 Ng 0 Trim 07/04

[CE 13906 |Peach Avenue Eastern 1,163 156 43 1,362 3 53.40 53.24 No 1 [|infrared Patrol 6/30/05

CB 12910 [Peach Avernue Eastemn 934 56 3 993 5 51.00 51.12 Yes 4 Infrared Patrol 6/30/05
Infrared Patrol 9/30/05; Tree

CB_ 13148 |Hopewell Plant Gity 663 45 717 4 32.75 32.79 No 0 Trim 12/04

CB 13302 [Sun City South Hillshorough 1,450 34 11 1,495 4 39.25 37.18 Na Q infrared Patrol 6/30/05

CB 12310 |E. Winter Haven Winter Haven 282 177 32 481 4 70.50 67.92 No 0 Infrared Patrol 6/30/05

CB 13576 [South Sefiner Eastern 1,549 33 1 1,583 4 45,50 45.48 No 2 Infrared Patro! 9/30/05

CB_13679 [Turkey Ford Westem 979 47 3 1,029 4 -32.00 31.45 No .0 Infrared Patrol 8/30/05
infrared Patrol 9/30/05; Tree

CB 13759 {St. Cloud Eastern 1,400 38 3 1,439 4 44.75 44.75 No 0 Trir 12/04

CB 13813 |Blanton Dade City 1175 108 5 1,288 4 23.00 22.42 No 0 Infrared Patrol 6/30/05
Infrared Patrol 8/30/05; Tree

CB 13909 [Peach Avenue Eastem 827 172 33 1.032 41 45.25 45.42 No 0 Trim 12/04

CB 13927 [Lake Gum Winter Haven 1.493 114 16 1,623 4 91.50 80.97 Yes 2 Infrared Patrol 9/30/05

CB 14040 (Hamy Rd Central 2,046 129 29 2,204 4 55.00 52.51 Ne 0 \nfrared Patrol 6/30/05

CB_13829 |[Fowler Avenue Central 778 60 5 843 3 136.33 171.13 No 0 Infrared Patro! 6/30/05

CB 13029 |Temple Termrace Central 1,044 76 32 1,152 3 101.33 101.48 No 0 Infrared Patrol 9/30/05
Infrared Patrol 8/30/05; Tree

CB 13947 jYukon Central 1,185 31 7 1,223 3 79.67 79.75 No 0 Trim 12/04

CB 13008 |Mulberry Plant City 333 67 25 425 3 77.87 66.01 No 0 Infrared Pafrol 8/30/0%

CB_13512 |George Road Westemn 2,863 188 21 3,072 3 104.67 62,13 No 0 Infrared Patrol 6/30/05

Form PSC/ECR 102-2, Bocket No. 011351-El, Rule 25-6.0455(b)

Notes:
L-Bar and CAIDI are based on the entire circuit.
{_-Bar and CAIDI are expressed in minutes



DISTRIBUTION INTERRUPTIONS
BY
CATEGORY



Primary Causes of Outage Events

Year: 2004,

Utility Name: Tampa Electric
Number of Outages| Average Duration | Average Restoration
Cause Events (N) (L-Bar) - Time (CAIDI)
(8) (b) (c) (d)
1, Lightning 2,283 246.02 121.64
2. Animals 2,083 83.31 G5.64
3. Vegetation 1,880 201.55 72.96
4. Unknown 1,335 146.11 65.32
5. Electrical 955 179.70 76.53
6. Other Weather 911 187.15 76.78
7. Bad Connection 694 179.19 93.22
8. Vehicle 235 168.87 47.72
9. Human Interference 222 192.81 37.04
10. Defective Equipment 210 207.29 118.24
Al Remaining Causes 235 187.00 53.78
l
System Totals 11,043 178.07 75.26

Form PSC/ECR 102-1, Docket No. 011351-El, Rule 25-6.0455(a)

MNotes:

L-Bar and CAID! are expressed in minutes.




SERVICE RELIABILITY INDICES



Service Reliability Indices

-

Utility Name: Tampa Electric Year: 2004
| District or - |
Service Area saDl | capl | sam | MAFie | cEMIS
(a) (b) (c) (d) (e) {f)

Central 71.67 85.66| 0.83666 16.31]  1.17%
Dade City 154.58 79.47| 1.94523|  33.42| 15.84%
Eastern 73.53 72.18| 1.01866| 20670 3.57%
Plant City 100.05 83.22| 1.58259]  26.26| 14.45%
South Hillshorough 85.52 64.28| 1.33048]  26.64|  3.69%
iWestern 57.22 82.37| 069465 1518  0.44%
|Winter Haven 69.77 67.35| 1.03598|  23.36| 5.16%
|

ISystem 72.63 75.26] 0.96502 19.33]  3.30%

Form PSC/ECR 102-3, Docket No. 011351-El, Rule 25-6.0455(c)

Notes:

SAIDI and CAIDI are expressed in minutes






