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BEFORE THE FLOR I DA PUOI, I C RERVI CE COMMISSlON 

I n re : Petition by residents or 
MACCLENNY AND SANDERSON for uxl.un(lucJ 
area service in Duva l County . 

) 
) 
) 

- - --------- ---__ ) 
DOCKET NO. 870992-TL 
ORDER NO. 20893 
I SSUED: J-14-89 

The following Commis:;i ono r o pn r t. l ci pated in t he disposit i on 

of t his matter: 

BY THE COMMISSION: 

MICHAEL Mc K. WI'I.SON, CHAIRMAN 
THOMAS M. BEARD 

BETTY EASJ,J·:V 
GERAI, O J, . UliN'I'ER 
JOHN T . lti'!RNOON 

ORDER 0 IIH:C't' l NO S~ 

This docket was i n itiated by n cit i zens ' peti tion fil ed 

with thi s Commission by t ho con ldonts of lho Macc l e nny and 

Sa nde r son exc hanges l ocated I n Bake r Count y, Flor ida on 

Sep t ember 17, 1987. The pol.ll.l on roquostod we consider 

implementing t ol l free d iali ng r r om t. ho oxc hangos of Sande r son 

and Macc l enny to all e xc hanges In Duva l County. 

I 

I n accordance with our r u l oll wo o r dered No r t heast F l or ida 

Telephone Company (Northeast ) ond Southe rn Be ll Te l ephone and I 
Te leg r aph Company (Southern Do l 1) , who servo thi s a r e a, to 

conduc t t r af f ic studies on t ho orroctod rou tes. We orde r e d the 

tra f fi c s tud i es t o determi ne, bftfl d upon ou r r u l es, whet he r a 

commun i ty of interest be t ween Sondoroorr and Macclenny and any 

o f the exchanges located i n Ouvol Co unty wa s s uf fl c\ent to 

approve the peti t i on . The roaulla of tho traffic study 

i ndicate that only t he r outotl Invo lv i ng t he Sandorson, 

Mace l e nny and Jac ksonv i 11 e ox ohnnQOtl ox h i bi t a communi t y o f 

i n ter es t . 

The traffic studies, co nd uc t.o(J ln respo nse to Orde r No. 

18322, demons t rate tha t t he ca l .llniJ r ates on tho Macc l enny to 

Jac ksonville r oute and t he SondorHon to J acksonv i lle r oute 

ex ceed the requirements of Rulo 25-4 . 060( 2 )( a), Flo rida 

Administrative Code. The rul o roqul roB a c alling rate o f three 

( 3 ) o r more messages pe r mai n st8L i on por mon t h (M/ M/ M) with at 

l eas t fift y percen t (50\ ) of tho n xchonoes' s ubscr i be r s mak i ng 

two (2) or mo re call s pe r mon t h, Tho call i ng cates on the 

af fec ted routes , which met tho r oquL r omonls of t he r u le , r eveal 

t he f o l lowing resul ts : 

Route M/ M/ Ms 

Macclenny to 
Jacksonvi lle 10.83 

Sanderson to 
Jac ksonvi lle 7 .5 2 

\ of Customer s 
Mak i ng 2 or More Calls 

74. 06 

59. 04 

OOCIJ~·~nii r :•!~ :'u:~>-0/\ Tf: 
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These calling rates indicate a strong community 
sufficient to warrant the implementation of 
two-way flat ra te extended area service (EAS). 

of interest 
no noptional, 

Accordingly, we direct that cus tomers for both the 
Sanderson exchange and the Macclenny exchange be surveyed 
separately for the impleme n t ation o f nonoptional, t wo -wa y flat 
rate EAS. (We are o rdering separate surveys in part due to the 
fact that each exchange has a distinct prefix.) The ballot and 
survey lette r shall be developed with input from our staff, 
representatives from Northeast and representatives from the 
c ommunity i n an effort t o ensure that the language clearly and 
accu rately describes the plan being offered. 

In o rde r for the customers of 
understand the cost they will 
nonoptional, f lat rate two -way EAS 
ref lecte d in the s urvey-letter: 

Sanderson a nd Mace lenny to 
be required to pay for 

the following rates will be 

R-1 
B-1 
PBX 

Macclenny and Sanderson Exchanges 

Current Rate 

$ 8.00 
22.90 
34.50 

EAS Additive 

$10.85 
31. OJ 
46.76 

New Rate 

$18 .85 
53.93 
81.26 

We direct that upon tabulation of the ballots the re~:.ults 
be presented for our conside ration at an Agenda Conference. 
Should either or both surveys fail we will determine the 
appropriateness of implementing an alternative toll plan. 

Therefore, based upon the foregoing, it is 

ORDERED that the citizens· petition filed by the residents 
of the Macclenny and Sanderson exchanges l ocated in Baker 
County, Florida, which reques t e d toll free calling to all 
exchanges located in Duval County, is hereby granted in part 
and denied in part. It is further 

ORDERED that the c ustomers of the Sanderson exchange and 
the Macclenny exchange be surveyed s e parate ll y for the 
implementation of nonoptional, two-way flat rate extended area 
service, this survey shall take plac e no later than thirty days 
from the date of this order. It is further 

ORDERED that this docket remain open. 

By ORDER of the Florida Public Commission 
this 14th day of __ ..:.MAR=.=C;::;H::.._ _____ _ 

Service 
1989 

(SEAL) 

DWS 

STEVE TRIBBLE, Director 
Divisio n of Records a nd Re porting 

by·:.--=-~=~·~~-t-=-:-::--::­. Chiet Bureau of Records 
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NOTICE Of FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Flo rida Public Service Commi ss io n i s r equire d by 
s ection 120.59(4), Florida Statutes . t o no tify parties of any I 
admini strative hearing or judicial review o f Commission orders 
that is available under Sections 120 . 57 or 120.68, Flo rida 
Statutes, as well as the procedures a nd time limits that 
apply. This notice should not be c onstrued to mean all 
requests f o r an administrative hearing or judicial review will 
be granted or result in the re lief sought . 

Any party adversely affected by the Commission's final 
action in t his matter may reques t: 1) r econsideration of the 
decision by filing a motion f o r reconsideration with the 
Director, Division of Records and Reporting with i n fifteen (15) 
days of the issuance of this order in the form prescribed by 
Rule 25-22.060, florida Administrative Code; or 2) judicial 
review by the Florida Supreme Court in the c as e o f an electric, 
gas or telephone utility or the First Di strict Court of Appeal 
in the case of a water or sewer utility by filing a notice of 
appeal with the Director, Division of Records and Reporting and 
filing a copy of the no tice of appeal and the filing fee with 
the appropriate court. This filing must be completed within 
thirty (30) days after the issuance of this order , pursuant to 
Rule 9 . 110 , Florida Rules of Appellate Procedure. The notice 
o f appeal must be in the form specified in Rule 9 . 900(a), 
Florida Rules of Appellate Procedure . 
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