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HECOMMERDATION: Yes, Southern Bell should be veguired {o add to its tariff a

£

offering of optional blocking at no charge to the customer for ceviain
entities such as nonprofit, tax~exempt domestic violence intervention agencies

apd Tederal, state, and loral law enforcement agenciss. The criteria used to

L

detarmine 2tigibi¥ty should include but not be timited fo!

1. The company (ov individual) should establish that its
business is Taw enforcement or ong which the
divuigence of identities over the telephone couid
cause serious personal or physical harm to itis
smployees or clients, such as a domestic viotence
intervention agency.

. The agency (or individua!) .hould establish that the
forwavding of numbers througn Caller ID would
seriously impair or prevent 1t Trom pevforming 1ts
business.

ndividual) should establish that no
fng by the telephone company other
i1 protect its desived anonymity.

d. The agency (ovr i
raasonable offer
than biecking wi

The changes should be Filed no fater than 10 days from the date of the vole on
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IRSUE 2 Should the Commission reconsider its decision in Order No. 22397

which allows Southern Bell's Caller ID tariffs (T-89-506 and T-89-507) to
bacome effective on February 1, 19807

RECOMMERDATION: Yes, the Commission should reconsider 1ts decision in Order

No, 22357 waich 217ows Southern Bell's Caller ID tariffs (T-89-506 and
T-89-5073 to become effective on February 1, 1990, The tariffs should not
become effective untll February 21, 1990 or until the company is able o

nottfy and accomnodate all agencies eligibie for blocking.

15s80E 3 Shoutd this docket be closed?

MENDATION:  Yas, this docket should be closed.

]
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CASE BACKGROUNE

o
o

On June 19, 1984, the Commission approved & {wo-year tvrial of
TouchStar sarvice in Orlando (Docket Wo. 840138-TL). This experiment was
sutended for a thivd year and was completed on May %, 1988, One of the
features offered during this trial was Call Monitor (now called Caller i), a
feature whershy a caller's telephone number was displayed io the called party
after the ©irst ring. The usage sensi{ive rate structurg of Call Monitor
coupled with the divficulty in obtalning the required CPE restricted this
seryice to a very few subscribers

bhen TouchStar was relmplemented on a pevmanent basis in August 1988

9¥.TLY, Call Mondtor was not included. Southern Bel:d

(Doekst Mo, BE

S

and Telegraph Company (Southern Bell) indicated thay 1T would

i

vhe featurs 1o other states and gather information from regiona!

Bell companies’ offerings in other parts of the country hefore reintroducing

SEd

o

Southern Bell Filed two proposed tarif? revisions on September 29,

19, One added Caller ID to ts TouchStev Features; the other Filing

iy

aroposed claviflications vegarding the divulgence of nonpublished telephone

Stadt had several concerns with the appropriateness of that filing.
yeve the usefulness of the service, Tts affect on
the privacy concerns, and its compliance with state

wald-trace Taws.
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Those concerns were adeguately addressed at the December 15, 1989
Agenda Conference. The tariff implementing Caller IL (T-89-507) was anproved
as filed, effective February 1, 1990. The tarif{f amending the
nonpublished/untisted telephone number offering (71-89-506) was denfed as
filed: Southern 2811 was divected to amend the Filing with & prohibition on
the resale of any nonpublished numbevrs acquived through Caller ID. This
tariff Tiling, 17 amended, would be approved administratively also effective
February 1, 1990. One issue concerning the appropriateness of blocking
certain agencies’ numbers and any charge for such blocking was deferred fo.

Turtheyr cunsideration before the February 1, 1980 effective dave. That issus

Te giscussad in the body of this vecommendation.

”
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DISCUSSION OF YSSHES

2

ISSUE 13 Should Southern Bell be required to add fo its tariff an offering of
optionat blocking at no charge to the customer for cartain entities such as
ponprotit, tax-exempt domestic violence intervention agencies and Tedevrsl,
state, and local law enforcement agencies?

RECOMMENDATION: Yes, Southern Bell should be reguirved to add to its tariff an

offering of optional biocking at no chavge to the customer for certain
entities such as nonprofit, tax-exernt domestic violence intevvention agencies
and Tederal, state, and local law enforcement agencies. The criteria used to

determine 20igibility should include but not be Timited to:

1.  The company (ov indlvidual) should estabiish that its
business s law enforcement or one which the
divulgence of fdentities over the telephone could
cause sevious personal or physical harm to it
smployees or clients, such as a domestic violence
intervention agency.

2. The agency (or individual) should establish that the

forwarding of numbers through Callier ID would
seriousty impair or prevent it frowm performing its
business.

3. The agency {ov individual) should estabiish that no

reasonable offering by the telephone company other
then blocking wiil protect its desived anonymity.

should be Yiled no Yater than 10 days frowm the date of the vote on
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STAFY ANALYSIS: Southern Bell was asked by the Commission at the

§]

December 19, 1989 Agenda Conference to establish & rost and rate for Caller 10
blocking 1Ff it was determined that a vate should apply. The company respondes
fth two draft tariff proposals (Attachments A and B8Y that alternatively offer
blocking at no charge and at thelr Secondary Sevvice Order Charge. The
company explained that there is no recurring cost for blocking, and the
nonrecurving cost s roughly the same as establishing any other Tike feature,
g.9. Call Walting., MNo memory §s requived to provision this festuvre, so
Southern Bell propossed that only the standard Secondary Service Ordev Cha ge
he tncurved.

Although the company has presented several alternatives that

gntities may use to civcumvent the service withouc the necessity

REEA
£
[

for blecking (such as installing a payphone with an cutward-only trunk), sta
betiaves that there may be some instances where such an agency way reguire
some blocking to effectively conduct 1ts business. Two such entities stafy
betteves warrant constderation and the availability of optional olocking are
aonprotit, tax-exewpt domestic violence intervention agencies and Fadeval,

and Tocal Yaw enforcement agencles.

fAbuse shelters wmay he upable to wmaintain communication between an
ahuse victim and the famlly withwut thelv number being blockes. A woman

o chack on her children way not desirve an abusive husband to

o=
e
&
e

1o,

Cwheveasbouts,  IF a o wmeans to wmelke calls From this shelter without
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divulging enough information to delerming the

the shalter cannot operate.

provi fote

0 wil) be able to overcome thi

most oo

veunks or operater intervention, Stalff ghcours

that i the company and the agency can work an arvangement thet will overco

¥ B

[X4

the probiem without blocking, such an arrangement shouid be

o o o o v
Veoagenty Cannagy

suist where the company and o

without blocking, 11 shoutd be svaliable to

Law enforcement agencles may as well be unable ¥o

tavestiys fovwarded. Inguiries to

bimes

cod that criminals gee

A LY

proabouts within blocks by .

nimbers and crosserevevenciog the 7

WOne Compal I a law en?

5. the erimioal becomes suspicious,

oo

A o el b g s e
PRYes TORT An arvango

destvable, §F possible. Law enfovcement

8y

D reesinle because a blocked number

Td he pobed that several Kinds of

nuishers . numbers out ol avea, awabers
"

Moy ¢




DOCKET NG. 891194.TL

JANUARY 18, 1990

enforcenent to use unblocked Tines of some kindd. ¥n these instarces, i1 the
company cannot provide one of these customers with » wmutually agreed-upon
service withcut blocking, the customer should have the cholce of having sume
o all of ¥is numbers blocked,

5,

Staf? arrived at these two classes of custowers by establishing thres
basiec eviteria for determining a blocking-eligible antity. Although the

thrust of the criteria is divected towards "agencies,” some individuals

ﬁ::

{emplovees of these agencies or withesses to and victims of crimes, for
axampie) may provide compeliing arguments for caller anonymity. Howsver, with
the widespread avallability of RingMaster service, the vast prepondsrance of
these Individuals should not satisfy staff criterion #3, and would therefore

e act receive blocking,

d

The threo criteria used in this determination and thelr rationale =

3,

1.  The company (or individual) should establish that its
business is Jaw enforcement or one which the
divulgence of jfdentities over the telephone couid
cause serious personal ov physical harm to its
employees or rﬂuantd, such as a domestic violence
intervention agency.

Recent haarings conducted in Pennsylvania resulted in a Pennsylvania

mission order (Kovember 9, (209 Opinion and Ordery that conciuded that

nee dntervention centers, confidential health and soctal service agencios

stonats, as well as law enTorcement agencies,

and wthor crisis profe
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personnel, Informants, witnesses and victims of crime ave peculiarly dependent
upon the anonymity provided by the present use of the telephone. It Tound ihe
potential to harm these Individuals "clear, credible, convincing snd
compelting.®

The Information Industry Liaison Committee, a branch of the Exchange
carriers Standards Asscciation, also singled out violence intervention and law
suforcement agencies as potential justifications for plocking or sume other
nrotective measure in a position recommendation to its Non-Technical Horking
rommittee. The commitiee vecognized, although endorsing Caller I owith &
mindmun of blocking, that these agencies should be separated to wmitigate risik
and sosure inaccessibility.

Saff agrees with this position and believes the first step in

detarmining whether an entity should be eligible for Caller ID blocking i

that it shoutd be a taw enforcement agency conducting covert opervations
suspacts or any agency where personal injury or danger could result fo ifs

wins or ciients 1F anonymity is not maintained.

2.  The agency {or individual) should establish that the
furfmzdinq of numbers would seriously impalyr or
orevent 1% from performing 1ts business.

B

The second determinant for blocking eligibility should be lhe

b lehment that Calier ID, o in particular the forwarding of the entity’s

T




)

telephone pnueber to the outside worid, could

For enpmple, an abuse shelter nes

»
Py

thetr homes anonymously, but a “hot

Iothe same abiiity. I¥ can simply not

3. The agency &w“ ‘ 5 boestabid
reasonable offering by the npﬂmnw company o
than %ﬁﬁﬁ%Yﬂg rotect Eta desived anonymity.

toagencies and individ

sf £

This criterion should eliminate mo

Tty of Ring

bhelieves that

snale® offerd

fruaks, payphones, elc. EHCOUTAGeS

nd o sotution without vesoviing to bloc

pHishes that in Tt particular case the of

be atlowed to have fts calls

that the agencies

frae of chavoe.

puse the telephong wiil b

to have the numbers b
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Conclusion

Staff believes that therve are compelliing avguments that at Teast two
types of agencles should have a "Yast resort” of Caller ID blocking 17 n

pther reasonable agreement car be made with the telephcne company. The

criteria vecoummended will prevent the feature from being made {¢ the general

public, and the company has assured staff that all reasonable measures will be
taken to utilize this option as few times as possible. Staff recommends “hat
Southern Bell file an amendment to thelr Caller ID favif? no Tater than
.

days after 1€ becomes effective providing for this option to all entities

meeting the recomnended criteria.
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ISSUE 2 Should the Commission veconsider its deciston in Order No. 22397
which allows Southern Bell's Caller ID tariffs (T-89-506 and T-89-507) to
hecome effective on February 1, 19907

RECOMMENDATION: Yes, the Commission should reconsider its decision in Order

Ho. 22397 which aliows Southern Bell's Caller ID tariffs (T-B9-506 and
TuliG-B073 to bacome effective on Februavy 1, 1990. The taviffs shoutd not
hecome effective until February 21, 1990 or until the company is able o
notify and accommodate all agencies eligible for blocking.

onf

making any priov avrangements with Lhe agencies outlined in Issue 2, the
agencies® operations could be hampered. Staff believes that an effective dai
of February 1 may not allow those entities to be accommodated. He recomment

that the company delay the provisioning of Calier ID for three weeks until

"y

Fepruary 21 50 that 1t can wake whatever arrangements ave necessary to nobify

and secommodate any potential eligible agencies. Staff does not oppose the

company’ s ability to take orders for the service February 1, but the numbers
should not stavt belng passed until these agencies can be assured that their
privacy will be maintained. IF the company can provide some sori of blanket
blocking of all of these agencles’ numbers until arvangements are made, then

aould recommend the tarif? become effective when such blocking s

STAFF ANALYSIS: I¥ Southers Bell is abkle %o begin offering Caller ID without

To

P T RRE AT S APHRRT
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J
au

IGSUE 3. Should this docket be closed?

RECOMMENDATION: Yes, this docket should be closed.

STAFF ANALYSIS: Mith the approval of staff's vecowmendations In Issues 1

and 2, this docket may be closed.

0239cVS/mi fby
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Rogutatory Relations 305 530-5330

January 10, 1990

My, Walter D'Haeselesr

Pivector, Division of Communications
Florida pPublic Service Commission
101 Zast Gaines Street

Tallahagoee, PL 32301

Dear Mr, D Haeseleer:

Purguant te Florida Statute 364.05 we are £iling herewith
revisions to our General Subscriber Service Tariff. PFollowing are
the affected pages:

7

General Subscriber Service Tarif

o
e

Bection AL3 Fourth Revised Page 36

« Flrst Revised Page 38.1
~ PFourth Revigsed Page I8

The purpose of this filing is to revise the TouchStar® Bervice
tariff to include optional blocking of calling nusmber delivery

gpecifisd customsr groups.

The following atitachments provide additional supporting and
vaplanatory information for the propesed tariff revisions. These
attachments constitute 3 comprehensive package which fulfills the

G € fue
bagie reguirenents far supporting date specified ig/mmﬁ@ﬁaﬁm%,OS“
PR

i
l

Attachment A -~ Bxrecutive Summary

; B -~ Bervice Descelption i :
C - Customsr Effecvts ./ : !

—

Attachment D - Cost Inforwation’)

&

} B
i Belldouth Corporation
7
0
LSO




acknowledgment, date of receipt, and autho ity number
£iling are reguested. A dvyllc vbe lebitesr of transmitial

atiachad for this purpose

o

vour eonsideration and approval will be spprecisted.
Yours very truly,

£
-’
@J%%WWW%WM/%

hggistant Vice Preside
Regulatory Matters

TRAVRRATOI of BellsSoubbh Corporavion
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Servige Descripbion

2

Gptional calling nusber delivery blocking is the eighth
be added in the TouchStar® Service family. It offers so
bensflte ¢to certaln narrowly defined oustomner groups, 4%
by the Commission, with legiltimate ancnymity concerns.

Calling number delivery blocking enables the cusbomer, on wutguing
callis, to prevent the transmission of his telephone number to
subseribors of the Touch8tar Service feature, Saller 1D,

7he feature 15 established/removed via service order and is

applicable on all outgoing calls placed wrom the subscriber’s
telephone.

The Company’s limites of liability with regard to calling number
delivery blocking are as specified in section A2.5.1 of the
FPlorids

eneral Subscriber Services Taviff.

Mark of BellSouth Covporation




ctustomer BEfect:

ordada

Souths @well -~ i
Lt btachment
Page 1

3

ey

culling Number Delivery blocking provides societal beneflits to e

t
)

following entities with legitimate anonymity concerns:
{n) private, non-profit, tax-exempt, domestic violence

intervention agencies; and (b) federal,

enforcensnt agencies.

Dus to the limited number of customers
this feature, we do not anticipate any
sverall value of the gervice Lo Callex

gtate, and local law

expscted to subscribe Lo
adverse effect on the
15 subscribecs.
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Page L

Cost Information

The primary cost of Calling Mumbeyr Delivery Blocking is associated

i
with the initial establishment of ¢he feature on the custowmsr’s
tine., Thie cost is recovered through the approprisate application

of service order charges.
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SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF LQ&“T”‘ ey
CAND TELEGRAPH COMPANY Cancels Third Rewvisu
* FLORIDA ““*Mﬁwnwr‘%“’?"?‘ffﬂ% S
[SEUED: January (0 1990 EFFECTIVE: February |, 1560
BY: Viee President e oo e
Minmi, Florida Torue sy !} P
)

A3, MISCELLANEQUS SERVICE ARRMNGEMENTS
A13.19 TouchStar® Service (Cont’d)
£13.19.2 Definitions of Feature Offerings (Cont’d)
E.  Cail Block (Cong'd)

If the customer aiso subscribes to Preferred Cail Forwarding and.or Call Selector and the same welephons
nugmbers appeat on those screening lists. Call Block will take precedence.

This feature will not work if the incoming call is from a telephone number in a multi-line hunt group, unless
the telephone numoer is the main telephone number in the hunt group. ur is Telephore Number identified.

§.  Call Tracing
Call Trocing enables the customer to initiate an awtomatic trace of the tast call received,

Upon acuvation by the customer, the network autornatically sends a message to the Company's Security
Diepartmen: indicating the calling number, the time the call was received. and the time the trace was activated.
The customer using this feature would be required to contact the local business office for further actior, The
customer is not provided the traced number.

Cniv calls frorn within the same TouchStar® service capable area are traceabie using Call Tracing.

This feature wiil not work if the incoming call is from a tetephone number in a multi-line hunt group. uniess
the ielephone number is the main telephone number in the hunt group, or is Telephone Number wentfind.

If the customer makes or receives another call after ranging up from the annoying call. prior to acuvating the
traee, Call Tracing will not record the correct number.

. Caller 1D
This featire enablés the customer to view on a display unit the Directory Number (DN) on incoming
tetepiteng calls,
Whewn Caller [LY is activated on a customer’s ling, the Directory Numibers of incoming calls are displayed on
the called CPE during the first long silent interval of the ringing cycle,

Any customer subscribing to Caller ID will he responsible for the provision of a display device which wiil be
located on the customer’s premises. The installation. repair. and technical capability of that equipment
function in conjungtion with the feature specified herern will be the responsibility of the custorer. The
Company assumes no liability and will be held harmiess for any incompatibility of this equipment 0 pertorm
satisfactorily with the network features described herein.

If the incoming cal! is from a caller served by a PBX. unly the main rumber of the PBX is transmited and
available for display,

1f the incoming 2all originates from a multi-line hunt group. the telephone number transmitted will always be
the wmain number of the hunt group.

Caller (D is noe available on operator handled calls.

H#, Catling Mumber Delivery Blocking
a“fm ﬂemum eaables (he customer (o evcm he tra trammmlon of hm  telephone number. on outgoing calls, (o (M)

ETIDEES OF TOUCASIArY service Laller 1D, Calling . Namber Deliverv BIocking 1 16 Operstion Of  a
ConIMuous basis antl cannrnt be deacuvazed hv the customer. The feature 15 applicable on all outzoing calls

plaged from the customar's Line,

(W)

vy

prbounly
4 Barvice f./u

g N PhiS page now appears on pagets) 36.1 of this section
elifouth Corporation

ik of B

02u



SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
AND TELEGRAPH COMPANY
FLORIDA

EFFECTIVE: Fehruary

AT

ISSUED: January 19, 1990 .
3Y: Vice President -mwﬁm E&V““’Mj”ﬁmm

Witami, Florida

A3, MISCELLANEOUS SERVICE ARD ANGEMENTS

413,18 TouchStar® Service (Cont'd)

A13.19.3 Hegulations and Limiwations of Service (Cont’d)
A. The following limitations apply:

1. ToushStar® service is provided subject to the avatlability of facilities. Additionally. the features described
will only operate on calis originating and terminating within TouchStar® service equipped offices. Also,
feature screaning lists can only contain telephone numbers of subscribers served out of ToucnSar?
survice capable officss,

1. The service is available to all single party customers who have rotary ov Touch-Tone service. The Caller
1 feature is available to single exchange line residence and business customers. Caller ID is not available
far fines equipped with Rotary (Grouping) arrangements.

3. The service will not work on an originating basis with Company provided Public and Semi-Public
Telephone Service. pariy-line service, Toll Terminals, Trunks. or some Remote Switching Locations,

4. Appropriate service order charges apply except during Company designated periods of special promotion.

§.  This Tariff sets forth minimum and maximum rates for TouchStar® service as described in A13.19 2. The
‘Gpplicable rates are those specified in the current price list on file with the Public Service Commussion
and gvailable at all customer center locations.

6. The Company may increase or decrease rates within the specified ranges in this Tariff following thirey
days notice (0 the commussion and existing customers.

7. . Subscribers to Prestige® Single Line, [ and II nust have Touch-Tone in order to subscribe 1o TouchStar®
service.

8. The Company will deliver all numbers. suhject to technicat Lim:tations, including telephone numbers
gsanciated with Non-Published Listing Service as described in Section A6, of t s Taniff,

2. Telephone wumbers iransmitted via Caller ID are intended solely for the use of the Caller 1D subscriber.
Rezale of this information is prohibited by this Tariff.

L. Opuonal béockinﬁ of calhn% number delivery is available upon reguest. at no charge, 1o the follow
entitles: {a) private, non-profit, tax-exempt, domestic violence intervention agencies, and () tederal,s

Land local law entorcement agencies. The Companys limits of liability are described n A2 5 TP TS

Tariff,
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L SRUTHERN BELL TELEPHONE

cAND TELEGRAPH COMPANY

FLORIDA

ISSUED: Januvary 10, 1990

BN O aay

BY: Vice Presuient
Miami, Florida

€. Business - Single or First Service Features (Cont'd)

e phemrbenddA4GG

GENERAL SUBSCRIBER SERVICE TARIFY

Cancels
IR
EFFECTIVE: February | 199

R ——

A13. MISCELLANEOUS SERVICE ARNANMGEMENTS

A413.19 TouchStar® Service (Cont'd)
A13.19.4 Rates and Charges (Cont'd)

(2) Repeat Dialing'

(a} Per line

{2y Call Selector

(a)  Per line

(4} Preferred Call Forwarding

{a) Per line

{5) Call Block

{a)  Per line

(63 Call Tracing

(2) Per line

{7y Caller i

{a} Per Line

(8 Calling Number Delivery Blocking

{a) Per Line

MONTHLY RATE
Manimum

Jonimirmum
$3.58

3.58

8. Fusiness - Additional Service Features (Second and Subsequent Features)

{1}

&y

(3

4

{&)

{7

TR R

Call Retura!
{a}  Per line
Repeat Dialing'
{a) Perline
Call Haelector
{a}  Per line
Preferred Call Forwarding
{4) Per fine
Call Block

{a) Par line
Call Tracing

() Per line
waller ID

{8) Per Line

3.50

7.60

55.00

.88

5.08

6.00

6.03

20.00

§5.06

5.00

5.00

5.00

.00

§.00

20.09

O
Fourth Revised
Third Revised Fage 3y

[

Current

$4.50

&
@
€=

4.50

4.56

5 68

18.60

3158

3.58

350

3.96

5.4

10.9¢

CEOC

ael]

HEK

oL

WY

HEY

HED

_nme

NXS

HU2

HRE

HXS

Note 11 Due to technological limitations, in some locations Call Return and Fepeat

Dialing cannot be ordered separately.

Mate 21 Calling Number Delivery Blocking should not be included in the determination

of applicable rates when ordeved in association with other Touch5ar® service
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A B Rombamida 150 West Flogler Strens, Sute 1801
Assistant Vieo Progident- higrai, Florida 33130
Hagulgtory Felations 305 530-5330

January 10, 1990

#Mr. Walter D Haeseleer .
Divector, Division of Communications
Flovide Public Service Commission

101 Bast CGalnes Street

Tallahagsee, FiL 32301

Dear Mr. D'Haeseleer:

Pursuant to Florida Statute 364.05 we are filing herewith
revisions to our General Subscriber Service Tarviff. Following are
the affected pages:

General Subscriber Service Tariff

Bection Al3 - Fourth Revized Page 36
- Flrst Revised Page 36.1

Fourth Revised Page 38

The purpose of this £iling is to revise the TouchStar® Service
tariff to include optional blocking of calling number delivery at
no charge to specified customer groups.

The following attachments provide additional supporting and

sxplanatory information for the proposed tariff revisions. “hes~s
attachments constlitute o comprehensive package which fulfiilsz the
basic requirements for rupporting data specified in Rule 25-9,05,

Attachment A Executive Sumaary
Attachment B Service Description
Attachment C - Customer Effects
Attachment D Cost Information

§

i

§

e

Registered Service Hark of BellSouth Corporation
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Acknowledgment, date of receipt, and authority number of this
filing are requested. A duplicate letter of transmittal is
attached for this purpose.

Your consicdaration and approval will be appreciated.
Yours very truly,

(Qf M éﬁﬁmﬁﬂ’@fﬁ@f@&w

Asslstant Vice President -
Regulatory Matters

i

service Mark of BellSouth Corporation
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Executive Bummary

Introduction

the purpose of these revisions is to add mp%imnal ralling nunber
delivery blocking to the existing TouchStar  Bervice offering.

whis feature will be provided subject to the availability of
facilities. It will be provided upon request, at no charge, Lo
the following customer groupse ({(a) private, non-proflt,
tax~ngenpt, domestic violence intervention agencies; and (L)
federal, state, and local law enforcement agencies.

% vegulation ig also being added to emphasize that telephone
pumbers btransmitted via Caller ID are intended solely for the use
of the Caller ID subscriber and any resale of this inlormation is
prohibited by the Tariff.

P
Hs

mescrintion of Present Tariff

> W LS
T

we such offering exists in the current tariff.

“od v i

pescription of Proposed Teriff

roposed revisions will add the Commiesion ordered optional
ng number delivery blocking for gpecified law enforcement and

£
palli
social service agencies to the existing tariff.

7
i

b

The provision of thig feature ig considered to be in the public
interest and is therefore being made avalleble at no charge.

o

Teehnical Information

calling number delivevy blocking, like the other Touchdtar
cpatures, depends upon tbe implementation of Common Channel
ignaling Systen 7 (CC8T) inte the network for dnteroffice
lieations. 9he CC8T network is not reguired for intra office

b

core bo operabionsl on @ continuous bosis end cannot be

3 b
&

Ly the custower.

tity with regard to
onn A2.5.1 of the
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Southern Bell ~ Florida
Attachment A
Page &t of 2

Market Information

Not Ayplicable

Revenue Information

Not Applicable

Cost Inforration

additional cost information iz shown in Attachment D.
Conclusion

Optional =zelling number delivery blocking is expected to be
beneficlal to certain law enforcement and social service agrncies
with legitimate ancnymity concerns.

Although there are nominal cosuvs involved for the establishment
and maintenance of this feature on the cusfomer’s line, it is
eonsidered to be in the public interest to provide the featurs ito
& select few customers at no monthly charge. Appropriste
application of the service order charge will, however, allow
Souvthern Bell to recover the cost of provisioning the feature on
the customer’s line.

Approval of this taviff will allow the Company to address those
needs in & timely manner.




Southern Bell -~ Florids
Attachment B
Page 1

Service Degcription

Optional ¢alling number delivery blocking is the eighth feature to
be added in the TouchStar® Service family. It offers societal
benefits to certain narrowly defined customer groups, as specified
by the Commission, with legitimate anonymity concerns.

Calling number delivery blocking enables the customer, on outgoing
calls, to prevent the transmission of his telephone number to
subgscribers of the TouchStar Service feature, Calle. ID.

The feature ig established/removed via service order and is
applicable on all outgoing calls placed from the subscriber’s
talephone.

The Company’s limite of liability with regard to calling nurber
delivery blocking are as specified in section A2.5.1 of the
Florida General Subscriber Services Tarif€f.

istered Hervice Mark of BeilSouth Corporation
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Southern Bell - Florids
attachment C
Paye 1

Customer Effects

calling Number Delivery blocking provides societal benefits to the
following entities with legitimate anonymi.y concerns:

(a) private, non-profit, tax-exempt, domestic violence
intervention agencies; and (b) federal, state, and local law
enforcemenl agencies,

bue to the limited number of customers expected Lo subscribe to
this feature, we do not anticipate any adverse effect on the
overall value of the service to Caller Il subscribers.

RN

B




Southern Bell - Florida
Attachnent D
Paage 1

Cost Information

The cost information for calling number delivezy blocking is shown
below. ‘

Levelized Monthly Cost Per Line
Bus . $ .000807

Cost Study Assumptions

« levelized resource cost methodology was
used to derive costs

- cost of money used was 13%

- all non-recurring costs are spread over
recurring demand for Caller ID

- monthly costs per line include all rocurring
and non-recurring costs




SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Faurth Bevised P

AND TELEGRAPH UOMPANY Cancets Third Revised |
FLORIDA -Sopleprbup—girrvds vl

ISSUIED: January 10,1990 EFFECTIVE: February 1. 1940

BY: Vice President
Miami, Florida

A13. MISCELLANEOUS SERVICE ARHANGEMENTS

£13.18 TouchStar® Service (Cont'd)
483.19.2 Definitions of Feature Offerings (Cont’d)

#.

F.

Call Block (Cent'd)

If the customer also subscribes to Preferved Call Forwarding andior Call Selecior and the same elephone
numbers appear on those screening lists. Call Block will take precedesce.

This feature will not work if the incoming cail is from a telephone number in a multi-ling hunt group. unless
the telephone number is the main telephone number in the hunt group. or is Telephone Numbegr wdentified.
Call Tracing

Call Tracing enables the customer o initiate an automatic trace of the last call received.

Upon activation by the customer, the newwork autematically sends a message to the Company’s Security
Departinent indicating the calling number, the time the call was received. and the time the trace was ictivated.
The customer using this feature would be required to contact the locai business office for further acuon. The
customer is not provided the traced number.

Only calls from within the same TouchStar® service capable area are traceable using Call Tracing.

This feature will not work if the incoming call is from a telephone number in a mu’ti-line hunt group, uniess
the telephone number is the main telephone nurber in the hunt group. or is Telephone Number identfied.

if the customer makes or receives another call after hanging up from 1 he annoying call. priot o activating the
trace, Call Tracing will not record the correct number.

Catler 1D

This feature enables the customer to view on a display unit the Directory Nuraber (DN} on ncoming
telephone calls.

When Caller 1D is activated on a customer's line, the Directory Numbers of incoming calls are displayed on
the called CPE duving the first long silent interval of the ringing cycie.

Any customer subscribing to Caller 2 will he responsible for the provision of a display device which will be
located on the customer’s premises. The installation. repair. and technical capatility of that equipment o
function in conjunction with the feature specified herein will be the responsibility of the customer. The
Company assumes no liability and will be held harmitess for any incompatibility of this euipment 0 pertorm
satisfactorily with the neiwork features described herein.

if the incominyg call is from a caller served by a PBX. only the main number of the PBX iy transmitted and
available for display.

if the incoming call originates from a multi-line hunt group. the telephone number transmitted will always be
the main number of the hunt group.

Caller §12 is not availabie on oparator handled cails.

Calling Number Delivery Blocking

iyt

This feature enables ihe customer to prevent the tranwmission of fiis telephone number, on outgoing calls, o

SHBATIDErS OF Jouchaiars service Laller 1D, Calling Number Lelivery Blockirng 1s 0 Gperaiion on a

CORIINUOUS basis and cannol oz deactivated by the customer, 1he feature 1s applivable on all outgoing calls

pacsd from the customer 5 Nge.

R
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ub :’%LW‘I BELL TELEPHOWNE GEMERAL SUBSCRMBER SERVICE TARIFF Jourth Revised Page 38

AND TELEGRAPH COMPANY Cancels Third Revised Pag~ 38
FLORIDA o

Mhu’ﬁ January 10, 1990 EFFECTIVE: February | 1996

BY: Wice President —@gﬁ@m WM@% et wasvn

&¥iami, Florida
A3, MISCELLANEQUS SERVICE ARKANGEMENTS

413,19 TouchStar® Service (Cont'd)
A13.59.4 Rates and Charges (Cont’d)
.  Business - Single or First Service Features (Cont'd)
(2) Repeat Dialing!
MONTHLY RATE

delinirmanm Maximum  Current  USOC
{a) - Per line $3.50 $6.90 $4.50 Han
{3} ~Tall Selector
{a) Per line 3.38 6.80 4.58 NG
{4} Preferred Call Forwarding
{#} Per line 3.50 .09 4.39 HeE
(5 Call Block
. {(3) Perline 3.50 .00 4.58 NEY
{6) Call Tracing
(@) Perline 150 6.00 5.00 nsY
(7} Caller ID
{a) Der Line 7.08 26.00 16.89 Kk
(8) Calling Number Delivery Blocking® ‘MY
{a}. Per Line . - - hog {5

. Business - Additional Service Features (Second and Subsequent Features)
{3 Call Return!

{8) Perline 2.50 5.60 3.50 HES
{2) Repeat Dialing!
{a) Per line 2.50 5.08 3.50 HY9
{3y Call Selector
{a) Per line 2.50 5.60 3.58 NH2
(4) Preferred Call Forwarding
{a) Per line 2.50 5.80 3.50 MXE
(5} Call Block
{a) Per line 2.58 5.80 3.58 XS
(6) Call Traging
{4y Per line 2.80 6.08 5.9¢ NST
(7y Caller 1D
{8y  Per Line 1.86 20.60 16.00 W&
Wete I:  Due to technological lirnitations, in some locations Call Return and Repeat
Dialing cannat be ordered separately.
HMote 2:  Calling Mumber Delivery Blochn& should not be included in the determination {ry
: of apnlicalle rates when ordered in association with other TouchStar® service
Aeatures.

BPagise
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