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. System

United Telephone Company of Florida
‘Box 5000 « Altamonte Springs, Florida 32716-5000  (407) 889-6018

t Steve Tribble, Director

Division of Records and Reporting
Florida Public Service Commission
101 Bast Gaines Street
Tallahasszer, FL 32399-0850

Re: Docket No. 891194-T7TI

Dear Mr. Trikble:

September 26,

Alan N. Berg

Senor Attorney

1990

Enclosed for filing in the above referenced docket
please find the original and fifteen copies of testimony of
William C. Jones on behalf of United Telephonu Coapany of

rlorida.

A copy of this £iling has been served on all parties
listed on the attached Certificate of Servicu.

Sincerely,

(> @22,6

Alan N. Berg
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CERTIFICATE OF
BDOCKET HO.

SERVICE
8911¢4-TX

I BEREBY CERTIFY that a copy of the testimony of William C.

Jones on behalf of United Telephone Company of Flerida has been

furnished by U.S. Mail or hand-delivery to the Ucllowing parties

thig 26th day of September, 1990:

Southern Bell Telephone and
Telegraph Company

Attn: HMarshall M, Criser III
180 8. Menroe 8t., Suite 400
Tallahagsee, FL 32301

A Aabaco Locksmith
Attn: David Merkats
Post OFffice Box 5301

r¢. Leuvderdale, FL 33310

Mike Hamage

Florida lLepartwent of Law
Bnforouvsent

Post Offilce Box 1489

Pallahaseee, FL 32302

Angela Greene

Division of Legal Services
Plovida Public 8Service Comm.
L0l gast Gaines Street
Tallehasgsee, PL 32399

J. M. Buddy Phillips
Floride sheriffieg Ausoc.
Post Ofrvice Box 1487
Yallahassee, PL 32302-1487

Charlene Carvus

American Civil Liberties Union
past Office Box 1031
wallahassee, PL 32302

Mesgser Law Flrm

htitn: Bruce Renarrl

Post Office Box 1476
Tallahagsee, FL 32302-187&

Winston ¥ierce

Department of General Services
Koger Executive Center

2737 Centerview Drive

Knight Building #110
Tallahassee, FL 42399-3950

Jeffrey Cohen

Attorney for Florida Medical
Aggociation, Inc.

Post OFffice Box 2411

Jacksonville, FL 22203

Robert A. Butierworth
Attorney General

pDepartment of Legal Affairs
The Capitol
Tallahassee, PL  32399-1050
Willis Booth

Florida Police Chiefs Assoc.
Post Office Box 14038
Tallahagsee, FL 32317-4083

reter Antonacci
Statewide Prosecutcry
PL 01, The Capitol
rTallahassee, ¥IL 32399




Charles J. Beck
Agsistant Public Counsel
Office of Public Counsel
$The Florids Leglslature
111 West Madison Street
Roocwm 812

Tallahagsee, FL 32399-1400

Cheryl Phoenix, Director

Floride Coalition Against
pemeshlic Viclence

post Office Box %32041

Orlande, FL 328853-2041
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Alan N. Berg N~
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DIRECT TESTIMONY OF
VILLIAM C. JONES, JR.
FOR
UNITED TELEPHONE COMPANY OF FLORIDA
BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO. 891194-TL

Please state your name, business address and title.
My wname is William (Bill) €. Jomes. Jr. My business

address is Post Office Box 5000, Altamonte Springs,

Fiorida. I am HManager-Wetworl Planning & Development

within the HMarketing Department of U:ited Telephone

Company of Florida.
Please relate briefly your previous work experience.
Folloving graduation from Texas A&M University in College

Btation, Texas, I was employed in 1977 by Uaited

felephone of Texas, Inc. At United Telephore of Texas, I

held positions of Engineering/Management Trainee, Senior

Outside Plant Engineer, District Customer Services

Manager, Network Facility Planner, and Network Design

Henager. In $985, I transferred to United Data Services,

Tie., and served as  Data Communications Analyst I1L. 1

transferred  te United Telecommunications, Ine. in 1987

and  served as Manager-Special Services and Equal Acress.
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1 transferred to United Telephona Company of Florida in
1988 and began my current pos.tien as Hanager-Network
Planning & Development. My current responsibilities lie
in developing, selecting, and implementing nev petwork
services for United Telephone Cempany of Florids.

Have you testified before the Commission previcusly?

Mo, this is my firvst appearance.

Vhat is the purpose of your testimony in this pro.eeding?
The purpose of my testimony is to provide Unitel
Telephone  Company  of Flovida’s (United) position
regarding Caller ID, a feature vhich is part of the
Customer Local Area Sigraling Service (CLASS)SN1 family
ot features being introduced by var ious telephoue
companies in the state of Florida.

Yor the purposes of this docket, vhat is vhe definition
of Caller IDY

Caller ID essentially has two definitions in today’s
ayvironment . The first iz a global term; 1t encompasses
the broad scope of passing information concerning the
calling party through the network. The second is a
mere specific term; it refers io the actual Caller ID
feature provided by CLASS. In regerd to the first
dufinition, this broad form eof calling party jdentity is
referred fo by United as Calling Party Identification

(CPID)  information. CPID hes Dbeen broadly defined and

1ﬁﬁwvit& Mork of Bell Cowmunications Hesearch, Inc,



1

4

developed by the Information Industr’ Liaison Committee

to encompass all forms of calling party identification
information, which automatically 2llows the called party
to identify the calling party, station, or lire. Forms
of CPID include Automatic HNumber Ydentification (ANI},
directory numbers, calling party name, calling party
address, or personal identification codes. Calling party
name and address are not generally available through the
network at this time. CPID delivery is made available
through such methods as Feature Group D access, Common
Channel Signaling System 7 (857), Feature Groivp L access,
CLASS, Simplified Message Desk Tnterface (SHMDI), and

Integrated Services Digital Network (ISDN}.

The new feature, Caller ID, is a subser of CPID.

enables the called costomer to view on a display enit the
piay

primany telephone number of the calling party wvho

"

fok

irsitiared the incoming call. ne display urit may be an
device which 1is attached o the customer’s

set or may be a special telephone set with the

display unit built inte it. Caller ID is cne of several

CLASS  features. gnited plans to file its teriff for

s

o v osen & e o . A . smé
riose  CLASS features under the name of ExpressTouch
Sayvioe. Caller ID will only operate On calls

sriginating  and  tecminating  within CLASS -equiy ped

vy

2. . ) . , - . . .
Service Mark of United Telecommunicatlions, Inc.



d via Caller ID are

i offices. Telephone numbers transmitte

2 intended solely for the use of the C-ller ID subscriber.
3 Resale of this information is prohibited.

&4

3 For the purposes of this docket, both definitions of
) Caller ID must be considerad. Bowvever, most of the
7 issues are more directed towards the actual Caller ID
8 feature and are ansvered accordingly.

9

10 nited believes the differences as well as the simi-
i1 tarities between the CPID and its Caller ID feature
i2 subset are important because while the me.hod of
13 providing the feature Caller ID is new, the act of
b sending information about the calling par’y throeugh the
15 network (CPIDY is not new, and has been going on  for
16 YEALS . CPID i an essential factor in meeting today’s
7 valeconmunication needs and should not be restricted.

that are the benefits and detriments to Floride consumers

Yot
&5

e
N

1% oi Caller ID services?

90 4. imited bhelieves that the capability to pass information

21 about the calling party through the network to the called
22 party through CPID provides substantial benelits to the
23 CONSURErS . This capability has made new services
24 possible, such as Fay-Per-View TV or the 300/276
w5 services, which vse the calling party’s telephonz number

&
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1 for billing purposes. It has alse enabled the telecom-
2 munications network to provide orldwide 1+ dialing,
3 making calling around the vorld almost as easy as dialing
4 across town. United recognizes that the passing of this
3 information may sometimes create problems f£or those
& interested in maintaining their anonymity. Reduced calls
7 te het lines, displaying of nonpublished numbers,
8 increasing  “junk" calls from telemarketing, "redlining”
9 calls from specific areas, and safety concerns for law
10 enforcement agencies and violence-related social service
11 sgencies are potential problems being attributed to
iz Callier ID (the feature). With the exception of the law
L3 enforcement and/or social agencies, Uni‘ed does not
14 believe these problems with Caller 1D will materialise,
A pased on the performance of Caller ID in aveas where it
16 1 availoble. While United is not aware of a safety
17 problem caused by Caller ID, it recognizes ?he potential
iB hozard and has developed methods to alleviate these
1y nroblems. Although Caller ID may requive these agencies
20 tu  chonge some of their “business as usual® procedures,
21 United belisves that the capabilities of Caller ID to
37 yedune harassment, screen calls, aid in emergency sitn-
23 arionyg, enbance security and control over the telephoie,
K aud  provide a means for many nev products are a sub-
A5 atantial benefit to the consumer of Caller ID services.
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man nonpubtished  and
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0. ¥hat effeci

2 pinlisted subscribers?

Caller ID is in the public interest. Whethey

Yeou

H
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3
&4 Woods considered in the broad scope of passing informa-

5 tion on the calling party through the netwerk v whether

o

] it iy considered only as & feature within the CLASS

7 family, Caller ID has been shown to be a great benefit o

& the public through increased network capabilities and

security.

&

o increased
10 ¢, Are there any euisting CLASS services (e.g., Call Traca,
il Call BRBeturn, Call Block, ete.) that have gimilar funec-

17 tions and/oer benefity as Celler IDg; if so, what are thelr

13 detrinents? Is their rate giruvcture appropriate?
(R Caller ID’s basic and wmain function, as
L by United, is to let the call party know the

16 gpecific  telephone number of the calling party prior to
1 the ecalled party ansvering the telephone. None of the

i other CLASE features, with the exception of Call Selector
$

1% cin duplicates  this functionality. {Thiz furction is
20 avallable only wvhen one specific number &t any cne time

21 ig  seored in the Call Selector data baso. When that

s ealls, only  that one pumber will ring with a
LA dimtincetive ring, therveby identifying the specific caller
e

k8]
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fwaiures. Callerx

15 allows the called party fo koow, © & picking

ifie noamber of the incoming

wp the telephone, the

exll. The customer can vse this information in many

ways, such as not ansvwering the telephong, deterring

further harassing calls, answering accorting to the
3

fncoming number, oy automatically pulling up information

From & computer data bage,

Ratg Biructure: The rate struciure of the existing
Comuission approved CLASS features is appropriate and
should not be affected by Caller ID. While most of these
foatures share some CPID qualities through the «bility to
identity the calling parviy at some peint in time, Callex
T prevides a unique service of immediately identifying
e eadling  party’s telephonsz  numbsy; thiz hes
aeceptional  value o cusiomers concerned  with evhancing
paeir security and control over their telephone seyvice.
what effect wiil Caller ID have on nonpublished and
unlisted subseribers:

Callor 10 may  caugse some of these customers vo think,

prior o making a call, about vho might be able to view

viil  be added

pheir number, but the overall

Ry Custosners  vwho o have nonpublishad  numbers

the privacy rights of the called party and the

sive. Caller 1D

gt controlling calls that they re
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will give these customers additionasl capabilities to

control and manage their telephone ar | a broad acceptance

of this feature is expected by these customers. This

expestation has been realized in  the Nev Jersey area
vhere about half of those subscribing to Caller ID are
customers with nonpublished numbers.

wWhat further action should be taken regavding the
conditions under which nonpublished pumber inforwmation
will be divulged?

Mo swecial. conditions or privileges should be made
available to customers who have nonpublished numbers dus
va  the introduction of Caller ID. Nonpublisued number
geyvice omits the customer’s telephone number from
telephone directories and directory assistance.
doapublished Number Service was never envisioned to
sxtend to restricting the flow of network signaling
information to the called party.

Should the Commission allow or require the blocking of
Cailer ID? If so, to whom and under what circumstances?

At  this time, United is in the process of vevieving the
variocus advantages and disadvantages of providiag a pro-
cedure to block the sending of Caller ID to “he called
DAY LY. United’s rasponse to this gquestisn will be
provided when the positions on all of the issues in this

coceading ave scheduled to be filed.

R
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What alternatives to Calley 1D
do thev sufficiently protect custons 8 snonyml Ly’
o W .

United can offer guite a few alternatives to the actual

plocking of Celler ID which will e vely aafeguard

vrequired in special

[

the anonymity of the caller if

instances. These services ave listed below.

iling Card: A calling card call is switched oatside of
the CLASE network and will display an "out of area,” or

other similar nstation, on a Caller ID display unit and

a0t the calling party number

‘ snd o s . . \
. Ring Ty SignalRing is a service which is plann d

¢t be introduced by early 1991. It allows tvo or three
aumbors to be assigned to one telephone line. The
primary numbar of SignalRing is displayed when the caller
cails  comeone with Caller ID. If the called party tried
to dial the displaved number, they could be routed o a
Unlted recording or  anothey specified numbor by using
Call Porwarding on the primary nvmber. The seeond and/or
third pumber on the SignalRing line would nct shov on the

thus providing anonymity to the

Caller 1D

caller. Ty asddition, the second/third numbes could  be

nonpuht bvhied.

i oa pew servive that United

A

i Tro owill provide customesr  vith a
g phat only allows outgolog calls. Incowing

communinations, Ino.
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ealls  are routed

TR v, ny A 2 . P v ]
Beopuse 1t is outgoing ©

1ine would be automatically nonpub

FR/FCO  Sevvies: This service provides for calle from a

separate location o appear as if they originsted from A
G o oy T 3 S PPN oy, . E "\ T
relephone number in another part of the community. 11

works like any standard ¥CQ {foreign 2entral olfice} or

e

¥¥ {foreign exchange) line.

This  list of alternatives 1O bilocking of Caller ID may
not  represent all of the capabilities whica exis .
United will continue to work with 1av enforcement groups

sihers Lo determine better, yol reasonaple, vays (o

enhence their operations. It should be realized that any
pi  these blocking methods will only woiik on the feat
teller ID and not on CPID. Calls made by customers which

are subsaguently svitched to and carried by interexchangs

corriers  {(IHCs) can, and  will continue to he able a,

pavry the calling pariy’s telephone numbe: through the
&

wetverl to oa customsy ok that 1XC.

arrangements, it any, should be made

What spe

wWllwr 1D for lav enforcement operations and

reparding  Calier

jure will bave nome

that the Callev

and may o reguire a

fmpnet o law anforcenent agand
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change in  thelr operations. Metheds .o help these
apencies deal with these changes are avaiiable and United
will work with these groups to ensure that their concerns
are addressed in & reasonable manner. Lav  enforcement
needs are unigue and some of the methods incorgorated io
maintain their anonymity would not likely be offered to
any other person oy group. The goal of United wvorkarg
with the lawv enforcement agencies will be to provide the
necessary alternatives to ensure that the safety of their
persenneld is not Jeopardized.

What  special arrangements, if any, should be made

arding Caller ID for any other group or groups?

At this time, United believes the various alternavives to
Caller ID blocking listed earlier should satisfy the
concarns of many of these groups. As Usited becomes more
familiszr with these concerns and completes its review of
Calleyr 1D Blocking, special arvangements way be found to
he appropriate.

Poes thiz complete your testimony?

Yeg, it does.



