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public3 value of Caller ED. 
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"3. N@m"andlUm dated Apsi; 25, 1990 from lea. E. Cox &a Pat 

Casey, with attached letter dated April 2 6 ,  1990 frem Operations 

Manager .- RSSC to Asslistant Vice President - Public Affairs. 

xssue 5 .  

This memorandum and accompanying document show a eBprime 

~xampP.@~' sL how tihe company may expect a number of customers to 

react i ~ t  the future to Caller ID when wrong nuwears and m i s d i a b  

QCQUBC. It rreKLates an ineident in Tennessee where a customex 

miadfaled a number which rang but was HIBVOS answered. Tho caastomes 

then received a numbor a€ abusive calls Ercm the  person he had 

aecddantky unkditilled. The person misdialed happaned to subscribe 
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the $ h " e e  Call Center against  the call arvg p a r t y  
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Respectfully saebmitked, 

$904) 488-9330 
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