BEFORE THE
FLORIDA PUBLIC SERVICE COMMTSES!

Tn re: Proposed tariff filings )
by SOUTHERN BELL TELEPHONE AND )
TELRGRAPH COMPANY clarifying )
when a nonpublished number can )
pe disclosed and introducing )
Callier ID to TouchStar Service )]

)

TRLEPHONIC DEPOSITION OF: WILLIAM JAMES SCHULTZ

TAREN AT THE INSTANCE OF: The Citizens of the State
. Plorida, by and through
' Jack Shreve, Public Coun

SR

DATE: Thursday, February 28, 1%%1

TLME Commenced at 2:00 p.m.
Concluded at 2:30 p.m.

PLACE: office of the Public Cous
111 West Madison Street
Room 812 :

Tallahassee, Florida 32301

REPORTED BY. JANE FAUROT
Notary Public in and @. the
State of Florida at Large

-
SRS

T

35

Sy

ACTURATE SUENOTYPE REPORTERS, INC. :
100 SALEM COURT :

' T LAHASSEE, FLORIDA 32301 z
(904) 478-2221 ]
{

s dsens

ST B4
FaTat
i vm\"'

PV alat s s TR T I IR G R e Ty AT
ACCURATYE MMEOREhKa,%j@%&ﬁ&mmuﬁfﬁﬁwﬁ_

el
o
o]



APPEARANCE

\
5 :

REPRESENTING THE CITIZENS OF THE STATE OF FLORIULA:

CHARLES J. BECK, BSQUIRE

Office of Public Counsel

¢/o The Florida Legislature

111 West Madison Street
Tallahassee, Florida 32399-1400

REPRESENTING SOUTHERN BELL TELEPHONF AND TELEGRAPH COMPAY:

B. BARLOW KEENER, ESQUIRE

Southern Bell Telephone and Telegraph Company
Museum Tower Building

Suite 1910, 150 West Flagler Street

Miami, Florida 33130, and

DAVID M. FALGOUST, ESQUIRE

Southern Bell Telephcne and Telegraph Company
4300 Southern Bell Center

Atlanta, Georgia 30375

REPRESENTING THE DEPARTMENT OF GENERAL SERVICES:

STEPHEN MATHUES, ESQUIRE
Department of General Serv')ces
Office of General Counsel
Knight Building, Suilte 309
hoger RExecutive Center

2747 Centerview Drive
mallahassee, Florida 32399-0950

REPRESENTING THE FLORIDA PUBLIC SERVICE COMMISSION:

ANGELA GREEN, ESQUIRZE

¥psC Legal Division

101 East Gaines Street
Talliahassee, Flcrida 32317-2519

REPORTERS, XNC.

ACCURATE STHENOY




INDEX

HITNESS

WILLIAM JAMES SCHULTZ

Divect Examination by Mr. Beck 4
Crosg BExamination by Ms. Green 14
Cross Examination by Mr. Falgoust 15
Redirect Examination by Mr. Beck 17
CERTIFICATE OF REPORTER 149




i STIEULATLIONSE

The following Geposition of WILLIAM JAUES SCHULTZ was
3 taken on oral examination, telephonically, pursuant to notice,

2 for purposes of discovery, and for use as evidence, and fov é
5 other uses and purposes as may be permitted by the applicable

& and governing ruvules. All otjections, except as to the form «f
7 f the guestion, are reserved until the final hearing in Ubils

8 cause; and reading and signing is not waived.

9 * N #* #

10 Theyeupon,

11 WILLIAM JAMES SCHULTZ

A was called as a witness, having been first duly sworn, was
B 13 examined and testified as follows:

14 MR. FALGOUST: Charlie, I propose that we

that this depocition is being taken for purposes of

10 digeovery and the witness does not waive reading and
%
17 signing.

L8 MR. BECK: T will stipulate that this deposition is

1¢ taken sursuant to the Florida Rules of Civil Procaiuz :
i
ale and, of course, the waiver is up to you.

23 MR, PALGOUST: All right. %

A DIRECT AXAMINATION

P
23 BY MR. BECK:

§i1, would you please state your full name.

COURATY STENOTYRE REPORTERS, INC.
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A

Q

Manager iu the Security Department?

A

categories of claims, Annoyance call Centers, security

machanization and Caller ID.

Q

duties?

A

onffices

Q

amplify

A

By whom are you enployed?

BellSouth Corporation.

Ts that the parent corporation of Scuthern

And what your positicn with BellSouth Corporation?
T am a Stafs Manager in the Sec:rity Department.

How long have you held that position?

About 2-1/2 vears.

And could you briefly describe your duties as a

T have methods and procedures responsibilities for

and with respect to Caller ID, whaf are your 5j

T am to coordinate with the various state SeCUrity
and work in conjunction with them.
T don't understand what that entails.
that a bit?
they want me to do for

anvthing that

function.

Could you give me some examples

in Alabama I attended law enforcement

desoriped the product bto thom.
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attended law enforcement meetings along with Flevida s

folks. In Morth Carolina T did both.

2 Okay. Mr. Schultz, do you have a memorandun before
vou that is from you to a person whose Initials are initial J.,
initial R., Monk, General Security Manager?

A Yes, sir.

Q Okay. And is that a memorandum regarding New Jer

Bell Annoyance Call Center case reductions?

A Yes, sir.
W And does that memo have two pages attached to .t

SrELY)

which show an article appearing in the January 30th, 1980 I

vork Times?

sir.

A Yes,

Okay. Did you write that memorandum?

N

A Yes, sir.

Q Do you know when you wrote it?

A Around February 1990. é
!

0 What led you to write this memcrandum?

A Pursuant to the instructions of wy supervison, ,

Monk, to look into the article.

v
e K.

pleasae’?

MR. BECK: Could we pause for just & noment.

(Discussion off the vecord.)

MR, BECK: Let's go back on the record.

LWCE 2

Me . Sehultz, T think besfore we dgot in'o a
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discussed,

A
Q

A

Q

Q

General BSecurity Manager,

Whe did vou talk

£ the record about getiing everybody on the lins, you we
telling us what led you to write the memorandum

is that right?

sir.

And could vou tell me once again what
vou to write that?
Ingtructions of my supervisor.

Who was that?

FALGOUST: Charlie, did you

BECK: Yes.

Who was your supervisor?
J. R. Monk.

What is his position with the Company?

Had you hac any discussions with Mr. Monk priovr o

his reguest concerning New Jersey Pell?

sivr.

Did vou subseqguently call uap sonebody from Now

Dorsey.

Okav. Was she the first person

orcume Wme, Do, T firet talhed

ACCURATE STHENOTYRE
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o 1 Q Okay. Who was Marge Duncan?
2 A She's a manager at the Annoyance Call Center in New
3 Jersey Bell. |
4 0 Do you know who her parallel would be with Sowbharn
) Bell in Florida?
6 A You would have two, and I know che two ladies, but

e

their names escape me right now. Perhaps I will think of them.

8 ¢] Okay. Could you, te the best of your recollechion,

] recount the conversation you had with Marge Duncan?
10 A Tt has been quite awhile, and I really don't recall

13 everything about it or even -- except for the mnain toplc.

12 o] What was the main topic?

13 A T asked her if they had a 50 percent reduction in
14 5 their Apnovance Call Center problem with the advent of Call
15 To.

16 ) Wrat did she tell you?

1.7 A No.

1E Q And could vou eslaborate on that?

19 A She told me they had a 50 percent reduction in the
20 amount of traps and traces placed.

A o Are those traditional traps and traces?

A Yes, sir.
é
G 0 and did she tell vou why there had been a 50 percent
weduetion in the traditional traps and traces?
‘ ¥ I don't recall.
¢
!
!

ACCURATE STENQIVPE REPORTERS, INC.
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¥ Did she estimate For you the rsotual reduction of

aanovance calls that had occurred in New Jersey Ball?
{Pause)
Mr. Schultz?

A Yes, sir.

Q Did she estimate for you the amount of reduction ir
apnovance calls that they had experienced in New Jersey Bell
from the introduction of Caller ID?

A Yes, she did.

] And what was that?

A Ten percent. It was a guess.

0 could vou refer to the memorandum that you have, thaz
first parvagraph on the first page?

A Did I just refer to it just then?

@
~
3
o

P
p

Q Yes. You've been discussing the same things ©
discussed in that paragraph, have you not?

A Yes, sir.

Y Okay. And in that paragraph at one polnt you sta
that, "A choeck with the ACC Manager, Marge Duncan, revesle’
pe

thet the newspaper article guotes really reflect a raduction of

traps being placed not a reduction of calls.” Do vou see that?

B Yes, LY.
L could vou tell ne, or tell me whatl the guohtsa is

wots that. Tn other words, I'm trying tO find the

. bl

vou referred to da your memorandum?

PORTERS, TNC.
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B Probably guotes is not the proper word. Mavbs o

or - perhaps topic would be a better word than guotes.

Q Could you turn to the last page of the nevwspaper
article that is attached to your memorandum?

A Yes, sir.

Q And on the right-hLand column, the fourth paragraph
from the bottom?

A Yes, sir.

Q The last sentence states that, "Mr. Pitt cited u

racent study by New Jersey Bell that shows the number of

H

harassing or obscene telephone calls in New Jersey has det

by half since the introduction of the new service.”
that?

A Yes, sir, I see that.

Q And iz that what you are referring to in your

memorandum where you say what the newspaper article guotes?
& T think I probably took that and missaed a point.

-

that peint is I never saw the studyv. And I guess . shough™
that Marge Duncan was t.21ling me that the 50 percent radue CL
in traps snd traces was in that study, and I don't know tna®.

rhat, in any event, the guotle in the newspaper about a

on in harassing oy obscene telephone calls is

j =N

o, ism that corrvect?

i, T odon't know if that is tiue oY not .

InNC.

%3
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Q But I take it from your converszation with Ms. Duacan
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¢ Wasn't that what your memorandum 21047

A Well, that is what ¥ was sayil. g, that 1f -~ I
the point that this Mr. Pitt was refer-ing to a study, and I

haven't seen that study.

) Right. But ycu discussed the newspaper arvi
Marge Duncan at New Jersey Bell, did you not?

A Yes, sir.

V] And did she not tell vou that they did not experience
a 50 percent reduction in harassing and obscene telephone
culls?

A S$he told me they did not, right.

9] And what they did experience was a 50 percent

o
4

reduction in the amount of traditional traps and traces by
p.aced, is that right?
:\ That's correct.

Q And is it correct that she estimated the reduction in

scene or harassing telephone calls was about 10 percent?

&
A Yes, sir.
Q Okay. After talking with Ms. Duncan did you

subsequentls have a conversation witb a Ms. Barbara Dorse. #%

Beol Atlantic?

A Yes, sir.

o) T8 she yvour counterpart at Bell Atlantic?
A Yes, sir.

O What led you to «all her?

ACCURATE BTENOTYPE REFPORTERS, INC.
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gave
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network to call for help if there was ever something

A T asked Marge who would be ny counterpart, and

me her name and telephone number.

Q But why did you feel 1t necessary to talk to someons

in addition to Ms. Duncan?

A T also wanted to make # contact. At that point.

wanted from a more experienced person.

the

new on the job, fairly new, and I war Led to establish a

vhat I

G And 4id vou ask Ms. Dorsey similar questions akout

newspaper article?

iy Yes, sir.

] and did she confirm the same thing that Ms. Dun.an

had told you?

A T don't really recall if she did or not.

» Could vou look at the third paragraph of your

menorandun?

A My memoyxandum says that. T don't have an inde;

recallection, but I assunme that that is what happened.

that

paoolld

Q Dkagv. Was your recollection morxe frash at the
wou wrote this memorandum?
A YVes, sSir.

) And did the memowandum accurately portray what

on was at that time?

A T that paragraph, yes, sir.

@

B

G could vou look at the kottom of the frst

EORTERS . INC,
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vour memorandum,

b 4o you see that?

3 A Yes, siyv.

4 Q
5 A

J. R. Monk.

& 0 If yvou know,
'
8 A Yes, sir.
Okay.
I'm sure that I haven't

That yvou have not in the
I am sure that

Yes, sir,

13 o ho you recall any earlie

14 about the memorandum?
35 A T am assuming that I did
L& fact, rignt afterwards, but I don’

don't recollect a

Mo, I

the handwritten nol

are these notes that he wrote

A MR. BECK: At any time.

279, THE WITNESS: Yesterday
A BY MR. BECK:

A o3 Crher than your attorneys.
2d mencrandum with anybedy else at any

g abhout abandoned

Whose handwriting is that?

on

menorandum after you had sent it to him?

Have yvou discussed this memorandum with hinm

TOuL

o 70
i

in the last ten months.

last ten months?
I have not.
r conversations with h
don't know tha

. but I

t know that for a

19 Q Did vou discuss the subject of your memorandumn
18 any other persons?
18 MR. FALGOUST: When Charlie?

I Aid with Falgoast.
have vou discussed
time?

other

discugsion.

o F

LT

s

fact.

23

. r
o
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1 Q Do yvou know who Wancy Sims is:?

2 A I know that she represented the Company in Caller ID

3 testimony.

& ) Kave you ever had any conversations with her about 2

5 vour findings about the New Jersey Bell reduction in harassing

& { and annoyance telepnone c¢alls? é

i A My recollection, I have never had a discussion with

8 Wancy Sims.

9 Q Have you ever discussed Caller ID with her? i
10 A Or had a discussion at all with her. 3
1l O She never asked vou about what vou found about New

138 Jeresey Bell?

13 MR. FALCOUST: Objection, Charlie, hz's answered ithe

14 gquestion twice.

15 MrR. BECK: Okay.

17 Q And could you answer it again, then,

18 A To my recollection, I have never had a conversation

ko]
)
1)
jaid
o
pa
¢

18 with Nancy Sims.
2 MR. BECK: Mr. Schultz, thank you. That is @l I Q

A have. There may be gquestions from other attorneys here,

oo though, also.

MR. MA Mo guestions.

i {
5 |
: CROSE EXAMINATION
i
‘ PRI B . DN
G 1)

i

i

i

i
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1

Q This is Angela Green, YWr. Schultz. 1'm sorry I
missed the deposition, so I am not ce tain what decuments you
have been referred to. Can we go of. the record for a second
please?

A Yes.

MR. BECK: Sure, Angelsa.

{Off the record briefly).

MS. GREEN: The Staff has no questions of this
witness.

MR. BECK: Okay. Mr. Schultz, thank you very muct

MR. FALGOUST: Wait & minute. I have a couple of
guestions for hin.

MR. BECK: Okay.

CROSS EXAMWINATION
BY MR. FALGOUSBT:

0 Mr. Schultz, would vou refer, please, to the secon
paragraph in the memorandum, undated memorandum?

A Yes, sir.

Q The first sentence of that paragraph says that,
appaars that they, New Jerseay Bell, are playing with the
numbers, " is that correct?

A Ves, sir, it says that.

) Can vou tell us, please, whether those words mean

what they appear to say?

what 1 thought I

B
3
=
Sogt
o5
s
~
4
(a8
b5

ACCURATE STENOTYPE REPORTERS, INC.
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was that when I looked at what Mr. Pitt sald, now I recollect

that I have nol ever seen tuat study, so T Jdon't know what

was referring to. T thought at the time that he was v

to traps and traces reduction of 50 percent. But todavy,

without seeing the study that he cites, I don't know what he is

referring to. $c, Lthat would be an evvor, premature, I would
GRY .

] With respect to the handwritten nctation that you
testified was Mr. Monk's at the bottom of the page, hove you
dizcussed that notation with Mr. Monk?

A I don't recall having a discussion with him about
that. 1 may have, but I just simply don't recall it.

] Do vou have an opinion about his use of the woyds.

“T¢ successful, we make one doll=zar™?

A Well, I guess what he is sayving is what happen

that 1if it is a successful trace, MNew Jersey Bell -- ana I

assume that he inserted Southern Bell into this, that they wmas

a dollar on the tariff. I guess that is the way it is
tariffed. If it is an unsuccessful trace, they don't make
anyvthing off of it.
Q You believe that his use of the word "we," was a
generic reference to the telephons company?
A Right.
MR, BECK: Devid, I'm going to obiect. You are

g bim what somebody else weant when they wrote 1t

Y FPORTERS, INC.
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and that
MR. FALGOUST: Obiection noted.

That's all I have.

MR. BECE: I have a few guestions.
REDIRECT EXAMINATION
BY MR. BECK:
] Mr. Schultz --
vMR“ FALGOUST: Can we go off the record?

MR. BECK: Sure.

(Off the record discussion.)

BY MR. BECK:

Q Mr. Schultz, you stated in response to Mr. Falyou

(4

that you don't know what study Mr. Pitt was veferring to in L
newspaper article, is that right?

A Yes, sir.

would not 1lts result

Q If there wevre such a study,

received from both Mar

contradicted by the

information you

nuncan and Barbara Dorsey at New Jarsey Bell?

MR . FALGOUSY: Objection. Isn't there an assumpil

in your guestion, Charlie, about what the study weould

say? T would like for you to rephrass

MR, BECK: Okay.

BY Mk, BECK:

2e

W) My, Schultz, let me backirack a little mors then.

don't even know if there is a study by New Jersey

R T
BT

“%
A TR A
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A That's true.

Q So, vou're concerned that you haven't szeen the sbudy

theyrs

that's quoted in the article, vet you domn't ever krniow wi

is a etudy there, is that right?

A That's true.

Q Now, your conversations with Marge Juncan and
torsey reveal that New Jersey Bell at best had about a 10
percent reduction in harassing or obscene teLephone calls

resulting from Caller ID, is that not right?

A Yes, sir. Yes, sir, that is true,

MR. BECK: fThank you, that is all I have. Anybody

alse?

MR. FALGOUST: Okay. Charlie, would you like [o

MR. KEENER: Are we finished with the deposition?

ME. BETF: Yes, I think, unless somebody else has &

guestion.

[The deposition was connluded at 2:30 p.m.)
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2 STATE OF FLORIDA )

bS]

COUNTY OF LEON )

Al

I, JANE FAUROT, Court Reporter, Notary Public in

E>

SRR

Ffor the State of FPlorida at Large:

S
Lt

el

2 0O HERERY CERTIFY that the foregeling proceedings was

20y

saze

R

)

y; taken before me at the time and place therein designated; that

before testimony was taken the witness/witnesses were duly

- 8
a sworn: that my shorthand notes were thereafter reduced to 2

¢

KR4 typewriting; and the foregoing pages numbered 1 throughh 18 .

1 a true and correct record of the proceedings.

iz T FPUKRTHER CRRTIFY that I am not a relative, employ

33 attovney or counsel of any of the parties, nor relative o ! .
! :

id enplovee of such attorney or counsel, or financially interasy E
|

in the foregoing action.

T |
14 WITNESS MY HAND AND SEAL this =gz, day of March, .
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¥
"

1991, in the City of Tallahassee, County of Leon, State of

e
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18 Florida.
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J. R. Monk 2
General Security Manaﬁer L @W\

Proms  W. J. Schultz | ﬁ&///

staff Manager
1

2 New Jersey Bell ACC Case Reductions

have veviewed the attached newspaper articleu The New
11 ACC is quot@d as eypermenu;ng a reduction of annﬁvanzé
ss a result of “caller ID". A check with thw AcC zumuUL
muncan revealed that the newspaper article g.uotes really refl
WPﬁUC“lOH of "traps" being placed ~ not a Ire eduction of cal

Llthough Ms. Duncan does not supply any figures to support the
heouchlon, she guesses about ten per cent.

;v appears that they (New Jersey Bell) are playing with =
nunmpers. Naturally the tvaﬁs will reduce with the JDFTOOI L O

~=1ler ID" and "Call Trace'. There is no reason to puTt up &

+he customer has Call Trace.

further discussed the topic with Barbara Dorsey who
“OO'denle with Bell atlantic. che confirmed what MerO

’ Mz. Dorsey also did not have any comparisons
work load. She did, however, give me a '"rundown”
Bell has priced Call Trace.

caepntral Office comes On line with Touchcta:
ave access teo Call Trace. Tf a customer

+hzt the rece wWas
g

ecrnrding advises T
‘uly). TE the col ras successiul, & recard‘
g Office anc & Onz?

[ e

to call the : .
on “he customers neXT DIONe bill. The Busin
the customer to the local police. The only ba /

is the police cofficer working the case. o

v vitm o whig gvsten, whe workload of the ACC must e reducett. Almost
Cz1l Irace custonmer contact has been g

vract on Call Trace +hat ths
and Shat number 1 Ly

R The Call Trace fezture

“he Business Office.

3y

grea

ehpt T have gotten off of the Topic
~he procedural dl

However , knowing Tl I
1 in understanding thelr annoyance
he problen,

y haven’'t eliminatec

N P e

] -
. : ;,/ .
T Lt § Ll A
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Ui Phone Calle

By CALYIN 51MS

Responding to concern that & new
telephont service s an invasion of.
rivacy ~ it discloses e phone nutn-
o of the caller~(6 the party being
Cenlled - jegislation was introdueed in
“the Senat® vesterday 1o pive callers
- the right to block their numbers from
Tbeing seen,

‘Tne proposed legisistion requires
telephone companies that offer the
cealler fdentification service 1o allow
, CORSUMErs to prevent their numbers
{rom being displaved by dialing a
. Bpecial code. ‘

The recent introduction of caller
Clentification in some Breas has
geiched off a debate in many stales
gver whether & is an invasion of pri-
ALY .

Some siate regulatory agencies
~mnd sdvezaey groups say caller iden.
effication could be nsed o discrimi-
nale and violate the rights of phone
“users who want w keep their num-
- bvers private,

& lendlord adveniising & vacant

caperiment, for example, could tell

L

oY
L/

//

Y 9 /, _3,7»4 ’b

G

,/"/

g e

./
O W

)
i / Wy g /LE-/ Sl
!

,
I e,

e

b Disclosure

r's Num hm“

what nelghborhond the oaller was
phoning {rom to inguire about the va-
cancy. A banker responding (o calls
on a mortgage hot hne could screwn
ahich calis to teke, based on where
peeple were calling {rom,

The first three digits of a phone
number reflect the b .ation ol the
), Anne,

These critics say caHer identilics.
tion will make the pubbe jess likelv o
use condidential social services e
hot lines for people with the AIDS
wirs or women or children who have
been batiered. They also say that corr
surners phoming businesses ymigh!
{ind thesr numbers being collected
&nd passed on o oarkeung concems
without the callers’ perrmisson,

-Supporters of the service say the

{;)umb»‘r of reparted obscene or har-
assing” tesephone - calls
harply in areas where the sOTVICE s
gvailable. 7 elephoiw compames ex.
pect the caller ddenufication to be ex.
tremely popular and profitable, espe-
cislly among businesses that want Lo

Connnued o Page CF
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mmpi!c lists of callers.

“The phone companies also sav that
ealler identification increases the pri-
vady of people answering calls, by at
wowing them 1o screen what calls they

b accept, The service allows people to

we the caller's phone number on o
smell dighal sereen before the re-
coiver is picked up,

Caller identitication §s available in

TWiaw Icrsevuud parts of Florida, Ver-.

mont, Onhlo, Mew York, Virginia, West

irginia, Maryland and Tennessee.
All seven regional 1elephone hulding™
sompanies are expected to offer the
services by 1882; some have said
they have delayed introduction of the
service because of the privacy issves.

A Curbin Calllornla

In  Californis, the Legisisture
passed g bill last year that reguires
r-none cornpanies offering the service
to tnclude & feature allowing people to
prevent their humbers from beiog
displaved. The Pacilic Telests Group,
ihe regional phone company, delayed
caller identification until 1882 be-
cause of the privacy debate.

in Pennsylvania, the Public Utili-

des  Commission approved csller! has declined by half since mf.:}mm' o

identification with the conditior that’
the phone company allow only people
with a peed 10 conceal their indentity
~ battered women, law enforcement
rfr';omnel and witnesses in criminal
ases, for example — 10 block their
numbus. The American Civil Liber-
ties Union and groups representing
baltered women appealed the deci
glon a&nd the Commonwaalih Court
has temporary plecked L campany
{romrtroducing the service,

The bill introduced vesierday, the
Talephone Privacy ACt of 1980, brmm
the debste to & national jevel The
legistanon 1g sponsored by wn‘nm
Herberi H. Kohl, Dermozrat of Wis-
consin, ‘2 member of the Senate Ju-
diciary Committee.
fEho Decldes?!

*"Ue ere Lalking about choice, ' kr.
kohl sxid, *'Who decides whether the
caller will reveal ins or her number’
I think the decision rust rekt with the
caller. The celler identification de-
vice displays listed and unlisted nurn-
bere wlike. That means the! peopls

tConkm.md Fiom nrsl Business Pa{:i.‘

et wiisted phones are 7c>rcm:’ o 3
w)gc ther numbers ever timne they
epntal., someone who has caller ‘v’wn
tification. ARG 11's easy w Tind wut
someone’s rmmws frorg his m her
phone number,

Feverse directorier, shich can ?.v,:
bou;,h& from the \MLphu-nu company,

r consulted ot aninvestipstion agen-
c_'y list the address wint mrmnpcmm
to each telephone number,

Public response tocaller ﬂdemlfmm
tion has varied. New Jersey Bell m-~
troduced.the-service last year with-

}
¢

7oy

out rnuch opposition and sald thal the & g

nurnber of 'reporied obrcene of hars
‘mssing < telephone cails had fallen
sharply. When wzgulalm in Mary,
land, West Virginia and Virginaa re-
c ntly gave regional telephone Lo
panies permission to offer the.sery
ice, there was iittle ar no objection.
Kenneth A, Pily, 8 spokesman for
the Bell Atlentic Corporation, whizh
oifers calier ideniification in four
Mams, seid, 'We think that the dil} i<
otally inappropriate because the
b@m_m., of calier identilicaiion far
outweigh any hythetical concerns
about privacy.” MrPitt cited a re.
«ent study by New .ersey Bell thal
's.hows the purmber of T arassing or ob- -
‘scene telephone calls in New Jersey

;Guction of the new service.

Bel) Atlantic plans a “lobbying and
education’ casnpaign o convince the
public and legisiators of the service's!
merits. “There is no new technology,
that does 10t have sormne 3ide effecis
M. Pitt gaid. ""How Jong are we sup-
posed 10 wait when the major con.!
cerns are only hypoLhcl)c.Al and mM.
never be reahized?

Lr. Bonnie Guiton, special udvmcr.
to President Bush fer consumer a!-;
{airs, ssid in a stalement vesterday.
that consumers should be allowed to°
bloch their telephone numbers {rorms
being displaved, B

“Busmnesses have used caller iden-
tification technology for vears w,
identify customers who phone them
1o complain or simply to gei informa-!
tion. Ccmsurners just didn’t know {1
Dr. Guiton szid. “Thus, {f resicenniall
consumers can be olfered & blocking:
mmechanism in conjuction with caller,
soentification, they will be able w0
take back some 0{ the privecy they.

have already lost” N
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