
I 

I 

I 

249 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In rc: Tariff proposal to introduce 
Telephone Service Priority service by 
SOUTHERN BELL TELEPHONE AND TELEGRAPH 
COMPANY 

DOCKET NO. 900821-TL 

ORDER NO. 24421 

ISSUED: 4/2 3 /91 

The following Commissioners participated i n the disposition o f 
this matter: 

BY THE COMMISSION: 

THOMAS H. BEARD, Chairman 
J . TERRY DEASON 

BETTY EASLEY 
GERALD L. GUNTER 

MICHAEL McK. WILSON 

ORPER APPROVING TARIFF 

On September 9 , 1990, Southern Bell Telephone and Telegraph 
Company (Southern Bell or the Company) filed tariff revisions 
introducing the Telecommunicat ions Service Priority (TSP) program 
and moving the Restoration Priority (RP) service to the obsolete 
portion of the tariff . The FCC has ordered the phase-out of the RP 
service with the implementation of a new and improved TSP program. 

Restoration Priority servic e is currently being off ered t o 
ensure that services vital to the national interest would be 
maintained during emergency situations. The RP system's function 
is to give private lines vital to national security a de signation 
to identify that those lines have been given priority restoration 
when failure occurs. The RP designation can only be granted by the 
FCC and the National Communications System (NCS) . The NCS is the 
administrator of the National Security Emergency Preparedness 
(NSEP) telecommunications services . The NSEP telecommunications 
services are those which are used to maintain a state of readiness , 
or to respond to and manage any ~ocal, state, national, or 
international event or crisis , which could cause harm to the 
population, damage to property, or threaten the security of the 
United States. 

In 1988, the NCS petitioned the FCC for rule changes to 
implement a new sys em because of difficulties with the RP system, 
and propos ed the TSP system to address the problems. The NCS 
stated that the RP system does not cover e xpedited provisioning of 
NSEP services . In addition , the RP system applies only to 
intercity private lines. The TSP service will cover all NSEP 
private lines and the publ ic switched network. 
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The TSP system for NSEP ensures that priority restoration is 
given to vital telecommunicat ions services. Only services that 
qualify as NSEP are eligible for TSP assignments. The assignments 
arc given to the telecommunication ve ndors , in this case Southern 
Bell, based on priority l evels established by the TSP s ystem. The 
IXCd and LECs then use TSP assignments to g uide them in d etermining 
the appropriat e response seque nce for restoration. 

TSP service is limited to qualify i ng state and l ocal 
government, the federa l government, and certain private 
telecommunications services. Many of the current c ustomers of the 
RP servi ce will not be approved for TSP designation, including 
s t a t e agencies that do not provide emergency serv ices . However, 
even though a service may be de n ied TSP designation, Commission 
Rule 25-4. 070(4 ) , Florida Admi nistrative Code , allevi ates that 
concern. That Rule stat es, in pe rtinent part, that " [ p ) r iority 
shall be given to service int erruptions which a ffect public health 
a nd safety that a re reported to and verified by the company and 
such service interruptions s hall be corrected as p romptly as 
possible on an emergency basis." The refore , services that are 
unable to obtain a TSP designation, but meet the requirements for 
Rule 25-24.070(4) would be expected to receive priority treatment, 
followi ng the TSP circuits. 

The FCC approved the TSP serv ice in November 1988, and h as 
orde red the phase-out of RP service . Southern Bell's i ntersta t e 
filing was approved by the FCC on Septembe r 10, 1990. The 
Company ' s propose d rates for TSP i nc lude both nonre curring c harges 
and a monthly recurring c harge. The nonrecurring rates wil l cover 
cost , whi le the monthly recurri ng rat s a re at cost plus some 
contribution . southe rn Bell is introducing this tariff in response 
to a nationwide program administered through the TSP program 
office . Thua , we believe that this tariff s hould be limited to the 
services that recei ve official des ignation through the TSP program 
off ice . Any futuro expansion of this tariff by Southern Bell s ha ll 
be s ubject to our r eview. 

Based on the foregoing , it is 

ORDERED by tho Florida Public Serv ice Commission that Southern 
Bell Telephone a nd Telegraph Company' s r eque st t o i nt roduce 
Telecommunica t ions Service Priority service is hereby approved. It 
is fur ther 
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ORDERED that Southern Bell Telephone and Telegraph Company 
s hall notify existing Restoration Priority customers that their 
servi ce will be obsoleted with an e nd date of March 31, 1993. 
Customer notification shall be completed within six months of the 
effective date of this tariff. I t is further 

ORDERED that this t a riff shall be effective as of February 25, 
1991 . It is further 

ORDERED that if no pr oteat is filed in accordance with the 
requirement set forth below, this docket shall be closed . 

By ORDER of the Florida Public Service Commission, t his 23 r d 

da y of APRIL 19 91 

STEVE TRIBBLE, D1recto r 
Division of Records and Re porting 

( SE AL) 

PAK 

NOTICE Of FVBTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Se rvice Commission is required by Section 
120.59(4) , Florida Statutes, to notify parties of a ny 
administrat i ve hearing or judicial review of Commiss i on orders that 
is a vailable under Sections 120 . 57 or 120. 6 8, Florida Statutes , as 
well as the procedures and t ime limits that apply. Th is notice 
should not be construed to mean all requests for an administrati ve 
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hear i ng or judicial review wi l l be granted or result in the relief 
s ought. 

The Commi ssion ' s decision on this tari f f is interim i n natu re 
a nd will become final , unless a person whose substantial interests 
aro affected by the action proposed files a petition for a formal 
proc eeding, as provided by Rule 25-22.036(4), Florida 
Administrative Code, in the form provided by Rule 
25- 22. 036(7) (a) (d) and (e), Florida Administrati ve Code. This 
pet iti on must be received by the Director, Division of Records and 
Reporting at his office at 101 East Gaines Street, Tallahassee, 
Florida 32399-0870, by the close of business on ~M~a~y~l~4~·~---------
1991 

I n the absence of such a petiti on, this Order shall become 
final on the day subsequent to the above date. 

Any obj e c tion or protest filed in this docket before the 
issuance date of this Order is considered abandoned unless it 
s ati sfies the foregoing conditions and is renewed within the 
s p ec ified protest period. 

If this Order becomes final on the date described above, any 
pa rty adversely affected may request judicial review by the Flor ida 
Supreme Court i n the case of an electric, gas or telephone util i y 
or by the First District Court of Appeal in the case of a water or 
s e we r utility by filing a notice of appeal with the Direc tor, 
Divi sion of Records and Re porting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court . This 
fil i ng must be completed within thirty (30) days of the date this 
Order becomes f i nal, pursuant to Rule 9.110, Florida Rules of 
Appellate Procedure. Th e notice of appeal must be in the form 
spec if i ed in Rule 9.900(a), Flori da Rules of Appellate Procedure. 
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