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703/ 264-4968 

US Sprint. 

August 9, 1991 

Mr . Steve Tribble 
Director, Division of Re cords and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32399-0850 

Re: In Re: Petition of the Attorney 
General and the Public Counsel to Adopt Rules Governing 
900 Services 

Dear Mr. Tribble: 

Enclosed for filing with the Commission are an original a nd 
fifteen ( 15) copies of Spr .int Gateways' comments in the above 
matter. Please date-stamp the extra copy of this filing and r e turn 
it to me in the enclosed self-addressed, pos tage prepaid enve l ope . 
Thank you . 
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Very truly yours, 

q/~ 
Craig D. Dingwall 
General Att orney 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition of the Attorney 
General and the Public Counsel 
to adopt rules governing 900 
services 

) 
) 
) 
) ________________________________ ) 

Docket No. 910060-TP 
Filed: August 12, 1991 

COMMENTS OF US TELEcoM. INCa D/B/A SPRINT GATEWAYS 

US Telecoa, Inc. d/b/a Sprint Gateways (Sprint Gateways), 

through i ts attorneys, respectfully s ubmits its comments in 

response to the Co!llRission Staff's proposed changes to the Phase I 

rules. 

INTRODUCTION 

On July 31, 1991, the Commission held a hearing on proposed 

Phase I ~las in the above-captioned matter . At the hearing Staff 

proposed changes to the Phase l rules. staff proposed that bill 

aessages be required on the section of the bill containing 900 or 

976 service charges in lieu of placing the required bill messages 

on each page. Sprint Gateways supports staff's proposed change. 

DISCUSSION 

Sprint Gateways supports the Commission's goals of informing 

customers of their billing rights associated with pay-per-call 

services. Two of the goals in this proceeding are to inform 

customers that nonpayment of pay-per-call charges will not result 

in disconnection of local service and that customers can obtain 

blocking services from the LEC. 

goals . 

Sprint Gateways supports these 

Spri nt Gateways originally believed, and still believes, that 
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. . . 
a periodic bill insert can adequately inform customers of their 

billing rights. Sprint Gateways believes that unnecessary, 

additional notification of a consumer's rights will encourage 

customers not to pay valid charges with the customer knowing that 

no harm will c crue to them. All parties supported the Staff's 

proposed language, except Public Counsel, who could not offer any 

reasonable reason for notice of each page of the bill . While 

Sprint Gateway& continues to believe a bill insert is an adequate 

vehicle to notify consumers, Sprint Gateways supports the new 

language proposed by Staff. 

The Staff's proposal that bill messages be required on the 

section ot the bill containing 900 or 976 service charges, in lieu 

ot placing the required bill messages on each page, offers several 

advantages. As compared to original Phase I language, the staff's 

proposed language allows the customer communication goals of this 

proceeding to be met while not requiring a message on every page of 

the bill. Messages on each page of a bill containing pay-per-call 

charge s increases the cost of billing and will increase the length 

ot tl.e bill to the customer. In contrast, Staff's proposed 

language requires that each section of the bill contain the 

requi: ed messages which we believe more than adequately notifies 

customers of their billing rights while not excessively notifying 

customers encouraging non-payment. 
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CONCLUSION 

For the forgoing reasons, Staff's proposed changes to the 

Phase I rules should be adopted. Bill messages should be required 

on the section of the bill containing 900 or 976 service charges, 

in lieu of placing the required bill messages on each page. 

DATED: August 9, 1991 
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Respectfully submitted, 

~ft.~ craio. DTnaii 
General Attorney 
2002 Edmund Halley Drive 
Reston, Virginia 22066 
703/264-4968 
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I HEREBY CERTIFY that a true and correct copy of Sprint 
Gateways' Comments in Docket No. 91-00-60-TP has been served by 
U. S. Mail to the following parties of record on this 9th day of 
August 1991: 

Ann She lfer 
Florida Public Service Commission 
101 East Gaineu Street 
Tallahassee, FL 32301 

Richard Belak 
David S•ith 
Division of Legal Services 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, FL 32301 

Harris R. Anthony 
cjo Marshall M. Criser 
Southern Ball Telephone 

and Telegraph Company 
150 South Monroe Street 
Suite 400 
Tallahassee, FL 32301 

Joseph Gillan 
Florida Interexchange 
Carriers Association 

P.O. Box 547276 
Orlando, FL 32854-7276 

Joseph McGlothlin 
Vicki Gordon Kaufman 
Lawson, McWhirter, Grandoff 

' Reeves 
522 Eas t Park Avenue, Suite 200 
Tallahassee, FL 32301 

Michael J . Henry 
MCI Telecommunications Corp. 
400 Perimeter ctr. N.E., s uite 400 
Atlan~~ , GA 30346 

Jerry Johns, Esquire 
Alan Barq, Esquire 
United Telephone Company 

of Florida 
Post Office Box 5000 
Altamonte Springs, FL 32716-SO uO 
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Jack Shreve 
Office of Public Counsel 
cjo Florida Legislature 
111 West Madison Street 
Room 812 
Tallahassee, FL 32399-1400 

Jean L. Kiddoo 
Seidler ' Berlin 
3000 K Street, NW 
Washington, DC 20007 

Nycom Information Services 
Attn: Jodi DelVecchio 
5 High Ridge Park 
Stanford, CT 06905 

Ferrin Seay 
Florala Telephone company 
522 North Fifth Street 
Florala, AL 36442 

John carroll 
Northeast Florida Telephone co. 
130 North Fourth Street 
McClenny, FL 32063-0485 

Lila corbin 
Quincy Telephone Com. 
107 w. Franklin st. 
Quincy, FL 32351 

Thomas E. Wolfe 
Southland Telephone co. 
201 south Pensacola Ave. 
Atmore , AL 36504 

Howard Levin 
Interactive TeleMedi a 
14651 Ventura Blvd. 
Sui te 300 
Sherman Oaks , CA 91403 

Frank Levin 
Hall , Dickler , Lawler, 

JCent ' Friedman 
460 Park Avenue 
New York, NY 10022 

Dtsan Kurtz 
Central Telephone Company 
P.O . Box 2214 
Tallahassee, FL 32316 



Richard N. Melaon 
Hoppinq, Boyd, Green & Sams 
tor MCI Telecommunications 
Corporation 

P.O. Box 6526 
Tallahassee, FL 32314 

Floyd R. Self, Esquire 
Messer, Vickers, Caparello 

French & Madaen, P.A. 
P.O. Box 1876 
Tallahassee, FL 32302 

Patrick K. Wiqqins 
Ranson & Wiqqins 
Attorney tor Microtel 
Post Office Drawer 1657 
Tallahaaaee, FL 32302 

Michael Tye 
AT&T Comaunicationa, Inc. 
106 Eaat College Avenue 
Suite 1410 
Tallahaaaee, FL 32301 

Thomas Parker 
GTE Florida Inc. 
P.O. Box 110, MC7 
Tampa, Florida 33601 

Michael Twomey 
Attorney General 
State of Florida 
Departaent of Leqal Affairs 
The capitol 
Tallahaaaee, FL 32399-1050 

David Erwin 
Mason, Erwin & Borton 
1311-A Paul Russell Road 
Suite 101 
Tallahassee, FL 32301 

Lee Willis 
Ausley, McMullen, McGhee 

Carothers & Proctor 
P.O. Box 391 
Tallahaaaee, FL 32302 
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Harriet Eudy 
Alltel Florida, Inc. 
206 White Drew St. 
Live Oak, FL 32060 

A. Dewayne Lanier 
Gulf Telephone Company 
1592335 s.w. Warfield Blvd. 
Indiantown, FL 34956 

Lynda Bordelon 
St. Joseph Telephone Co. 
502 Fifth Street 
Prt St. Joe, FL 32456 

Lynn Hall 
Vista-United Telecommunications 
3100 Bonnet Creek Road 
Lake Buena Vista, FL 32830 

Linda Goldstein 
Hall, Oickler, Lawler, 

Kent ' Friedman 
11 Martine Avenue 
White Plains, NY 10606 

Secretary - External Affairs 




