
United Telephone Company of Florida 
Box 5000 • Altamonte Springs, Florid• 32716-5000 • t40n 889-6018 

August 12, 1991 

Steve Tribble, Director 
Division of Fecords and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0850 

Dear Mr. Tr i bble: 

Alen N. Berg 
$.et'IO' AHOtn.e.. 

ORlGINAL 
FILE COPY 

Enclose d for filing in the above-referenced docket 
please find the original and 15 copies of United Telephone 
Company of Florida's Post Hearing Comments. 

A copy of the foregoing has been furnished to the 
parties of record as shown on the attached Certificate o f 
Service. 
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Sincerely, 

Qs~ 
Alan N. Berg 
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2. The propoae4 Rule language contained in FPSC Order No . 

24477 adda a new section (1) (a) to Rule 25-4.110, F.A.C., and 

renUIIbera and reletters the existing sections. The language of the 

new section (l)(a) contained in FPSC Order No. 24477 reads as 

follows: 

(1) * * * 
(a) Charges for 900 or 976 calls shall be 

seqreqated fro• charges for regular long distance or 
local charges by appearing separately under a heading 
that reads aa follows: "900 or 976 nonregulated charges." 
The following information shall be clearly and 
conspicuously disclosed on each page of the bill 
containing 900 and 976 service charges. 

1. Nonpa}'llent ot 900 or 976 service charges 
will not result in a discont i nuance of 
aervice; 

1 No change from the language currently appearing in the Rule 
waa proposed tor this subparagraph, so it has not been repeated 
here. 
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2. cuatomers can obtain blocking of 900 or 
976 .. rvice from the local exchange company. 
(Tba naae of the company is to be inserted.) 

3. At the hearing in this matter, the Staff recommended a 

cbanqe to the language of the proposed Rule language which deleted 

the vorda •each page" in the next to last line of subparagraph (a) 

and substituted the words "the section." (T. 11) 

4. United supports the proposed Rule language with the Staff 

revision described above, but is concerned that this language is 

going to be changed again in phase 2 of this Docket. This will 

require United and other local exchange companies to again make 

changes to their billing systems. It would be more economical in 

savings of tt.e and money, less disruptive and more easily 

understood by customers to make one change to this language rather 

than two changes. 

5. Phase 2 of this Docket covers subjects in addition to 

those being conaidered in this phase of the Docket. United's 

co .. ents are directed only to that portion of the phase 2 Rule 

language which deal with the same portion of Rule 25-4.110, F.A.C., 

being considered in this phase of the Docket. 

6. The Rule language proposed in phase 2, which is the 

equivalent to the language being considered in this phase of the 

Docket, baa been JIOVed from Section 1 of the Rule to Section 10 and 

reads as follows: 

(10) This section applies to local exchange 
companies and interexchange carrie~s that provide 
tranaaiasion service and/or bill and collect on behalf of 
Pay Per Call providers. Pay Per Call services are 
defined as switched telecommunications services between 
locations within the State of Florida which permit 
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coaunioationa between an end use customer and an 
inforaation provider's proqram at a per call charge to 
the end uaar/cuatoller. Pay Per call services include 976 
Servicaa provic:led by the local exchange coapanies and 900 
MrVicea providecl by interexchanqe carriers. 

fa) ~ for Pay Per call service (900 or 976) 
-'111 ~ ••11egated traa charges for requaar long 
~ GC;.llaal dlai:9M by appearinq separately under 
a Jutadinq tbat nrat• - fo1101M: •Pay Per cal.l (900 or 
976) nonn.qulat.d dlai:9M.• 'a. following inforaation 
ab&ll be clearly and conapicuoualy ctiacloaed on each 
..ction of the bill containing Pay Per call (900 and 976) 
aervice cbaJ:9 ... 

1. .Onpayaent of Pay Per Call (900 or 976) 
-rvice charges will not result in a 
di.connection of local service; 

2. End Users/customers can obtain free 
blockinq of Pay Per Call service (900 or 976) 
froa the local exchange company; 

3. The local or toll-free number the end­
uaer;custo-r can call to dispute charges; 

4. With 900 service, the name of the 
interexchange carrier providing 900 service; 
and 

5. The Pay Per Call service (900 or 976) 
proqraa name. 2 

7. The aiqnifioant differences between the language being 

considered in this phase of the Docket with recommended changes by 

the Staff and the phase 2 language are: 

The lead paraqraph of Section (10) of the phase 2 language is 

specifically addressed to Pay Per Call services and defines the 

services. The phrase "Pay Per Call" to describe 900 and 976 

2 This language is quoted from an attachment to a FPSC 
M .. orandua, dated June 4, 1991, Subject: Data Request for Proposed 
Chanqea to Rules 25-4.100, FAC, customer Billing, Docket No. 
910060-TP, TO: Flor ida Local Exchange Companies, Interexchange 
Car riers. 
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aarvice ia added wherever •goo and 976" appeared in the phase 1 

lanqua9e. The word "~ree• ia added before "blocking" in Section 

(10)(a)2. Sectiona (lO)(a)3., 4. and 5. are added . 

8. other than a minor disagreement over using the words "end 

uaer• in a co- unication with a customer, as is required by Section 

(10)(&)2. of the phaae 2 language, United has no objection to the 

pba .. 2 language quoted above. United proposes t hat i n order to 

avoid aaldng two changes to the same Rule language in a short 

period o~ ti.Jie that the phase 2 language quoted above be adopte d in 

thia proceedill9 rather than the language contained i n FPSC Order 

No. 24477 . 

9. Regardless of what language is adopted, the changes 

propos ed in the revision of Rule 25-4.110 will require United's 

billing aystea to be revised. Ten billing modules in the billing 

proqraa itse lf will re.quire changes to provide for the segregation 

o~ pay per call calls ~rom other long distance calls. (T. 85-86) 

Chanqu to aix billing modules o f the billing format program are 

r equired to create a separate section of the bill for the pay per 

cal l calls, and to create a section heading and a subtotal. 

Changes in the f o rmat p r ogram are also required to create a 

separat e line charge item on the LEC/I XC summary page of the bill. 

Poraat proqr&JIS must also be modi fied to print the language 

required on those b i l ls which c ontain pay per call c alls. The 

entire system must then b e tes t e d to assur e that the c hanges made 

work properly and hav e not affected any o t her portion s o f the bill. 

(See generally, T. 85-87) 
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10. United originally estimated that the revisions to the 

billing ayat .. would take eight months. United has proceeded with 

the revisions it can make without the final language of the Rule 

reviaion and now eati.mates the remaining revisions can be made 

within aix months of receiving the revised Rule language. United 

requeata six months from receiving the revised Rule language to 

iJipl...nt the changes to its billing system required in this 

Docket. 

11. In the Hearing in this matter held July 31, 1991, Un i ted 

was asked to include in its comments responses to two questions. 

These responses are as follows: 

A. can United'• billing systr m add the language required by 

the proposed Rule to each page of the bill where rxc charges are 

reflected? 

United's billing system can be modified to add the required 

language on each page of the bill where IXC charges are reflected. 

The .aditicationa involve extensive and detailed reprogramming of 

United'• billing system. 

B. Can United's billing system add the language required by 

the proposed Rule to each page of the bill? 

United's billing system would require extensive program and 

format changes to add the required language to each page of the 

bill. The first page of the bill is intended to b e returned with 

the customer payment . Information is entered in specific locations 

on this page of the bill to facilitate payment processing. Other 

page s of t he bill have been formatted to facilitate customer 
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understanding. All such specifically formatted pages would have to 

be red .. igned and rearranged through programming in the billing 

systea if the required language were required on every page of the 

bill. In addition to the time and cost of programming and format 

changes, an increase postage would be anticipated. 

12. The language required by the proposed Rule includes a 

notice stating that nonpayment of pay per call services will not 

result in discontinuance of service, and a notice that blocking of 

pay per call service is available. Adding the language required by 

the proposed Rule revision to each bill page where rxc charges 

appear is not necessary if the pay per call calls are to be 

segregated and appear in a separate section of the bill. such 

lanquage, appearing on a page which contains only non-pay per call 

lonq distance calls, may lead a customer to believe that his or her 

local service could not be disconnected if the customer did not pay 

his or her non-pay per call long distance charges. It is unclear 

to United if the Office of Public Counsel's request, listed in 

paragraph ll.B. above, meant that the language should be added to 

every page of every bill, or every page of every bill containing 

pay per call charqea. In either case, the addition of such 

lanquage will increase the size of the bill, increa se postage in 

some oases, and confuae customers . United urges adoption of Rule 

language which requires inclusion of language concerning 

nondiscontinuance of service and notice of blocking only on the 

section of the bi l l containing pay per call charges. 
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13. Finally, United states that since its 976 tarif f has been 

in effect, it haa contained a prohibition against denial or 

discontinuance of service for failure to pay 976 call charges. 

(Section All, U.2.d., General Exchange Tariff) United has a 

aiailar policy c oncerning the failure to pay for 900 call charges. 
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Respectfully submitted, 

Al~ 
Senior Attorney 
United Telephone Company 

of Florida 
Post Office Box 5000 
Altamonte Springs, Florida 

32716-5000 
(407)889-6018 
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CERTIFICATE OF SERVICE 
DOCKET NO. 910060-TP 

I HEREBY CERTIFY that a copy of United Telephone Company of 
Florida's Post Hearing Comments has been furnished by United 
States Mail to the following parties this 12th day of August, 
1991: 

Robert A. Butterworth 
Attorney General 
Dept. of Legal Affairs 
The Capitol 
Tallahassee, FL 32399-1050 

Jack Shreve 
Public Counsel 
Office of Public Counsel 
111 w. Madison Street 
Room 812 
Tallahassee, FL 32399-1400 

David Smith 
Division of Legal Services 
Florida Public Service Comm. 
101 East Gaines Street 
Tallahassee, FL 32399-0850 

Thoaaa R. Parker, Esquire 
GTE Florida Incorporated 
Post Office Box 110 (MC 7) 
Taapa, rL 33601-0110 

Floyd Self 
Messer , Vickers, Caparello , 

French & Madsen 
Post Office Box 1876 
Tallahassee, FL 32302 

!. Barlow Keener, Esquire 
c;o Ma rshall M. Criser, III 
Southern Bell Telephone 

and Telegraph Company 
150 s. Monroe Street 
Suite 400 
Tallahassee, FL 32301 

Michael J. Henry 
MCI Telecommuni cations 
400 Perimeter Cen t er 

Terrace, NE - Sui te 400 
Atlanta, GA 303 46 

Joseph Gillan 
Gillan Associates 
Post Office Box 541038 
Orlando, FL 32854-1038 

Tracy Hatch 
Division of Legal Services 
Florida Public Service Comm. 
101 East Gaines Street 
Tallahassee, FL 32399-0850 

Michael W. Tye 
AT&T Communications 
106 East College Avenue 
Suite 1410 
Tallahassee, FL 32301 

Ri chard D. Melson 
Hopping Boyd Green & Sams 
Post Office Box 6526 
Tallahassee, FL 32314 

David B. Erwin, Esquire 
Mason, Erwin & Horton, P.A. 
1311-A Paul Russell Road 
Suite 101 
Tallahassee, FL 32301 

Lee L. Willis 
Ausley , McMullen, McGehee 

Carothers & Proctor 
Post Office Box 391 
Tallahassee, FL 32302 

Dean Kurtz 
Central Telephone Co. 
Post Office Box 2214 
Tallahassee, FL 32316 



. . .. 

Perrin Seay 
The Florala Telephone Co. 
522 North Fifth Street 
Florala, AL 36442 

DeWayne Lanier 
Gulf Telephone Company 
115 Weat Drew Street 
Perry, FL 32 347 

John A. Carroll, Jr. 
Northeaat Florida Telephone 
Poat Office Box 485 
Macclenny, FL 32063-0485 

Charlea L. Dennis 
Indiantown Telephone System 
Poat OfficeBox 277 
Indiantown, FL 34956 

Lila D. Corbin 
Quincy Telephone Company 
Post Office Box 189 
Quincy, P'L 32351 

Craig Dingwall, !squire 
us Sprint 
2002 !dmund Halley Drive 
Reaton, VA 22091 

Lynda Bordelon 
St. Joseph Telephone 
Post Office Box 220 
Port St. Joe, FL 32456 

Thomas E. Wolfe 
Southland Telephone Co . 
201 S. Pensacola Avenue 
Atmore, AL 36504 

Lynn B. Hall 
Vista-United Telecomm. 
Post Office Box 10180 
Lake Buena Vista, FL 32830 

Harriet Eudy 
ALLTEL Florida, Inc. 
206 White Avenue S.E. 
Live Oak, FL 32606 

Andrew D. Lipman 
Jean L. Kiddoo 
SWIDLER & BERLIN 
3000 K Street, N.W . 
Suite 300 
Washington, DC 20007-3851 

Alan N. Berg c::J 




