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. SOUTHEitN STATES UTiliTIES, INC. 
SEVER TAIIFF 

SEVER VOLUME _j_ SECTION _j_ 
Or1g1nal Sheet No. ~ 

TABLE OF CONTENTS 

Sheet Number 

SECTION I TABLE OF CONTENTS 

Table of Contents 2.0 - 2.6 

SECTION II TERRITORY SERVED 

Co.mission Orders Approving Territory Served 1.0 - 4.0 
5.0 - 7.0 
8 .0 - 94 .0 

Communities Served Listing • • • • . 
Description of Territory Served 

Allie 11 a Is land 
Apache Shores 
Apple Valley 
Beacon Hills 
Beechers Points 
Brantley Harbor 
Burnt Store 
Chuluota 
Citrus Springs 
Citrus Park 
Covered Bridge . . . . 
Deltona Lakes . . . . . . . . . . . • . 
Fisherman's Haven .. 
florida Central Commerce Park 
fox Run 
Holiday Haven 
Jungle Den 
Leilani Heights 
Marco Island . . . .. . 
Marco Shores 
Marion Oaks 
Meredith Manor 
Morningview 
Pal• Port • . • • . 
Palm Terrace (Ell-Nar) 
Park Manor 
Point O'Woods 
Salt Springs . . 
Silver Lake Oaks 
South Forty 
Spring Hill 
Sugar Mill .. 
Sugar Mill Woods 

Effective Date: By: ------------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME _l_. SECTION _j_ 
Or1 g1 na ~ Sheet No. L.1 · 

TABLE OF CONTENTS 

SECTION II TERRITORY SERVED (con't) 

Sunny Hills 
Sunshine Parkway 
University Shores 
Venetian Vill age 
WoodJHre 
Zephyr Shores 

SECTION Ill RULES AND REGULATIONS 

Terms and Abbreviations . 
Index of Rules and Regulations 

General Information 
Policy Dispute ...... • 
Water Service . • • . • . 
Signed Application Required 
Applications By Agents 
Withholding Service 
Extensions . . • . • 
Filing of Contracts 
Li•itations Of Use .... 
Continuity of Service • . • . • . 
Type And Maintenance • • • • . . 
Change Of Customer's Installation 
Inspection of Customer's Installation 
lnda.nity To Company . • ••. 
Protection Of Company's Property 
Access To Premises 
Right Of Way Or Easement s 
Meters . . . . . . . . . . . . . . . . . . 
All Water Through Meter •••• 
Evidence of Consumption ...• 
Bi 11 i ng Periods • • • • • • • • . . • . 
Adjustments Of Bills • •. • • . • • • • 
Backb1111ng • • • • . • • • 
Multiple Service On Single Service 
Rei~ursement For Extra Expenses 
Delinquent Bills . • •••.. 
No Partial Payment .••• • . 
P~nt Of Water And Wastewater 

Service Bills Concurrently 

Effective Date: By: 

Sheet NUIIber 

1.0 - 3.0 
4.0 - 4.1 
5.0 
5.0 
5.0 
5.0 
5.0 
6.0 
6.0 
6 .0 
7.0 
7.0 
8 .0 
8.0 
8.0 
8.0 
9.0 
9.0 
9.0 
9.0 
9.0 
9.0 
10.0 
10.0 
10.0 
10.0 
10.0 
11.0 
11.0 

11.0 

Forrest L. Ludsen, Vice President 
Rates l Customer Affairs 
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SOUTHEIUI STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME _j_ SECTION _j_ 
Ortgtnal Sheet No. ~ 

TABLE OF CONTENTS (CON'T) 

Sheet Number 

SECTION Ill RULES AND REGULATIONS {con't) 

Ta.porary Discontinuance of Service 
Change of Occupancy • • • • • • • . 
Unauthorized Connections - Water 
Shut Off Of Service . • • • • • • • • • 
Custa.er Deposits - Establishment of Credit 
Additional Deposi t 
Interest on Deposit 
Refund Of Deposit 
Property Grade 
Rates . • . . . . . . • . 
Miscellaneous Service Charges 
Meter Bench Test Request • . . . • . 
Refund Of Meter Bench Test Deposi t • • • . 
Meter Field Test Request 
Fast Meters . . • . . • • . . • 
Slow Meters ....•••••• 
Meter Accuracy Requirements 
Adjustment Of Bills For Meter Error 

11.0 
12.0 
12.0 
12 .0 
13 .0 
13.0 
13.0 
14 .0 
14.0 
15.0 
15.0 
16.0 
16.0 
16.0 
16.0 
16.0 
17 .0 
17 .0 

SECTION IV SERVICE AVAILABILITY POLICY 

Index Of Service Availability 

Ter.s and Abbreviations 

1.0- 1.1 

2.0 - 4.0 

5.0 I. Purpose 

II. Applicability . . • • • • • . • . • . . . . 5.0 
1) Contracted lots sold by Deltona Corporation 

or its successors under contracts prior to 
September 1, 1989 • • • • • . . • • . . 5.0 

2) Unsold lots sold by Deltona Corporation or 
its successors under contracts after 
Septe.ber 1, 1989 • . • . . . . . • • • . 6.0 

3) Any properties not covered in 11(1) or 11(2) 
including properties which are added to the 
certificated area as a result of territory 

Effective Date: 

expansions • . • • • . . . • • • • . . . . 7.0 

By: 
----------------------------------------------Forrest L. Ludsen, Vice President 
Rates l cust01er Affairs 
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SEVER VOLUME __}__ SECTION __l__ 
Original Sheet No. ~ 

TABLE OF CONTENTS (CON'T) 
Sheet Nt~~ber 

III. General Provisions • • • • • • . • . • • • . 7.0 
1) Co..ission approval • • • • • . . . . • . 8.0 
2) Extension only within certificated service areas 8.0 
3) Extensions where economically and 

operationally feasible • • . . . 9.0 
4) Obligations of the co.pany • • . • . . • • 9. 0 

5) General application for service 9.0 
6) On-site facilities • . • • • • • . 9.0 
7) Refusal of service • . . . . . 9.0 

IV. Main Extension Rules . . . • . • • 10 .0 

V. 

1) Applications for main extensions . . . . . 10.0 
2) Rules for extending mains to a Single Residence 

or a Single Commercial Facility 11 .0 
3) Rules for extending mains to Developer 

facilities • . • • • • • . • • • 11.0 - 15.0 

Service availability charges 
1) Plant capacity charges . . 
2) Meter installation charges 
3) Service installation charges 
4) Main extension charges 
5) Allowance for funds prudently 

invested (AFPI) • . • • . . . . . 
6) Back Flow Preventor Installation Fee 
7) Plan Review Charge • • .... • . 

15 .0 
15.0 
15 .0 
15.0 
16.0 

16.0 
16 .0 
16.0 

VI. Special Conditions 
1) Refundable Advances • 
2) Topeka-Deltona Agreement 

SECTION Y RATE SCHEDULES 

Index of Rate Schedules 
Rate Schedules 

Allelia Island 
Aile 11 a Is land 
Apache Shores 
Apple Valley • . 
Bay lake Estates 
Beacon Hills 
Beechers Point 

Effective Date: By: 

17.0 
17 . 0 

------------------------------------------------Forrest L. ludsen, Vice President 
Rates l Custo.er Affairs 
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SOUTHERN STATES UTILITIES, INC. 
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SEVER VOLUME __.1_ SECTION ....:..L.. 
Ori gina 1 Sheet No. M 

TABLE OF CONTENTS (CON'T} 

SECTION Y RATE SCHEDULES (con' t) 

Bretton Woods 
Burnt Store . . • . . 
Carlton Village 
Chuluota 
Citrus Park 
Citrus Springs 
Covered Bridge . . . . 
Crystal River 
Oaetwyler Shores 
Deltona lakes 
Do 1 Ray Manor . . . . 
Druid Hills ..... 
East lake Harris Estates 
Fern Park Terrace 
Fern Park • • . . 
Fisher.an's Haven 
Fox Run 
Golden Terrace 
Gospel Island 
Grand Terrace 
Groveland 
Hanaony Homes 
Henaits Cove 
Hidden Estates 
Hobby Hills 
Holiday Haven . .•. 
Holiday Heights . .. 
I~erial Mobile Terrace 
Intercession City 
Interlachen lakes 
Jungle Den • . . . 
Keystone Heights 
Kingswood 
lake Conway Park 
lake Ajay 
Lake Conway Park 
lake Harriet 
Lake Brantley 
lakeview Villas 
Leilani Heights 
Marco Shores 

Effective Date: By: 

Shut Number 

------------------------Forrest L. ~udsen , Vice President 
Rates l Custa.er Affairs 
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SEVER VOLUME _L_ SECTION _L_ 
Ortgtnal Sheet No. ~ 

TABLE OF CONTENTS (CON'T) 

SECTION Y RATE SCHEDULES (con' t) 

Marco Island •.•• 
Marton Oaks 
Meredith Manor 
Morningvtew 
Oak Forest 
Oakwood . 
Pal• Terrace 
Pal• Port . . . . 
Park Manor . 
Picciola Island 
Pine Ridge Estates 
Pine Ridge 
Point 0' Woods 
P0110na Park 
Post.aster Vi ll age 
Quail Ridge 
River Grove 
River Park 
Rolling Green 
Rosaont 
Salt Springs 
Sutra Villas 
San lando 
Saratoga Harbor 
Silver Lake Estates 
Silver Lake Oaks .... 
Skycrest . . . . 
Skyline Hills 
Spring Lake Manor 
Spring Hill . ... 
St. Johns Highlands 
Stone Mountain . . . . . 
Sugar Mill 
Sugar Mill Woods ..•. 
Sunny Hills • 
Sunshine Parkway . . • . 
Tropical Park . . . • . 
University Shores 
Venetian Village 
Vetter Isles • 
Welaka Mobile Home Pk 

Effective Date: 

Sheet Humber 

Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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SEVER VOLUME ___l_ SECTION __L_ 
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TABLE OF CONTENTS (CON'T) 

SECTION Y RATE SCHEDULES (con't) 

Western Shores 
Westltont 
Wind song 
Winter Springs 
WoodMre 
Woo tens 
Zephyr Shores 

SECTION YI SEBRVICE AVAILABILITY CHARGES 

Allowance for Funds Prudently Invested 
Citrus Springs 
Marion Oaks 
Pine Ridge 
Sunny Hills 
Woodltere 

Matn Extension Charge 

Sheet Number 

List all systems with this charge here. 

Meter Installation Charge 
List systems. 

Servtce Installation Charge 
List systems . 

Plant Capacity Charge 
List systems. 

SECTION VII MISCELLANEOUS CHARGES 

Application Fee 
L1 st systetlls. 

Custaler Dlpostt 
Aile 11 a Is land 
BlY Lake Estates 
Beechers Point 
Burnt Store 

Effective Date: By: -----------------------Forrest L. Ludsen, Vice President 
Rates l Custo.er Affairs 
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Origina~ Sheet No. L1. 

TABLE OF CONTENTS (CON'T) 

SECTION VII MISCELLMEOUS CHABGES Ccon't) 

Citrus Springs • • • • • . . . . . 
C.l. S.ith (Pala Terrace) . . . . . • . 
Covered Bridge 
Deltona lakes . . . . • . • . 
Ell-Nar (Palm Terrace) 
Fisher.an' s Haven 
Gibsonia Estates 
Gospel Island . . . . 
Grand Terrace 
HolidlY Heights ... 
I~erial Mobile Terrace 
Kingswood . . • . 
lake Ajay . • . . • 
Lake Gibson Estates • . • . . 
lakeview Vil las 
Marco Island 
Marco Shores 
Marion Oaks 
Oakwood 
Pirates Harbor 
Quail Ridge 
Rose110nt 
Silver lake Oaks 
Silver lakes Estates 
Spring Hill 
Sugar Mill Woods 
Sunny Hills 
Westllont 

CUstaler Service Charge 
Westllont 

Inspection Fee 
Me 11 a Is land 
Marco Shores 
Sunny Hills 

lotFH 
Rose110nt 

Effective Date: 

Sheet N1.11ber 

By: -----------------------Forrest l . Ludsen, Vice President 
Rates l Custa.er Affairs 
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TABLE OF CONTENTS (CON'T) 

SECTION YII BI$C£LL8NEQUS CHARGES fcon'tl 

Meter lench Test 
list systems. 

New Connect Fee 
list systems • 

Effective Date: 

Sheet Number 

By: ----------------------Forrest l. ludsen, Vice President 
Rates l Custa.er Affairs 
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INDEX OF TERRITORY SERVED 

Effective Date: ~= --------------------Forrest L. Ludsen, Vice President 
Rates l Cust01er Affairs 



SOUTH£RH STATES UTILITIES, INC. SEVER VOUIIE __L_ SECTJ ON ·n SEVER TARIFF Original Sheet No. L.Q 

• T.ERRITORY SERVED 
Systa County Certificate Order Date Docket Filing 
Kim Kill Number Number Issued Number ~ 
Mltlfa lelend ...... 122·1 19593 05/31/U 170571·111 Tranefer Al*he .,... Cttrue 134-s 6515 10/17/74 74257-s Orlglrwl 
Af*helllorea Cftrue 134·1 9055 f19/17179 710111·WS Tranefer 
Aflple Valley S.fnole 226·1 9143 03/03/11 710952·11 AflPl• Valley s.fnole 226·1 9143 03103!11 71107Z7·W(EX) Milldwitt, Acid' I Terr. Aflple Valley S.fnole 226·1 9143 03103/11 71081HII AFP'• Valley S.lnole 226-s ms asmm 760761·WS ~t.Add'l Terr. AFPl• valley s.tnole 226·1 75aa ounm 750761·1 Clrt. to Operate leecon IIlla Du~Ml 124·1 16l77 07!11186 860404·WS Additional Territory leecon IIlla Du~Ml 124·1 101S6 06103/12 110469·WS Tranefer leecon IIlli Dwal 124·$ 18512 12/08/17 851f192·WS Extension lledlers Pol nt MnM 214· 5 20469 12!20/U 880292·11$ Tran~fer 
lrentley llerbor s.fnole 226·5 9254 02119/80 7'90816·S(EX) Tran~fer 
lwnt store a..rlotte 255·1 1534 06/05/71 770392-s Order Grenti~ lwnt store Olerlotte 255· 1 24411 04/22191 900969- WS Territory ~t IUmt Store Charlotte 255·5 21632 07/31/19 881340·11$ Tranefer ctluluou S.lnole 226·1 9918 05/0S/11 780278·11$ Tr-fer ctluluota S.lnole 194·1 7206 04/09/76 750759-WS(AP) Original ctluluota S.lnole 226·1 16162 OS/ 21/16 16058S·WS Territory ~t Cltrua Sorfnp Cltrua 156·$ 24627 06/06/91 910039·SU Territory ~t Cftrua lprfl'tll Cl t rue 156·1 16292 06/30/ 86 86067NIS Territory ~t C ltrua 1pr I,.. Cltrue 156·1 6546 OS/0517'5 74245·1 Original Cltrua lprfnp Cltrua 156·1 22307 12/12/89 88150H15 Tran~ferOrg . Control Cltrua Part ....-ton :522·5 16108 05/13/86 850976-WS Tran~fer Covered lrldge llghlandl 359·5 22916 05/ 09/90 891250· WS Trtfltfer 
Deltona Lelt11 Yoluela 048· 5 671l·A 11!02176 74042·1 Additional Terri tory Del tone LeitH Voluala 048·1 7210 04/19/76 760252· 5 Additional Territory Deltona Lates Vohala 048·1 21297 05/l{J/19 890464-ws Additional Territory Deltona &.K11 Vol IIIIa 048·1 VJT7 05!21/10 7'90324-ws Additional Territory Deltona Lelt11 Voluela 048·1 14811 08/ 29/ 85 850187·WS Addi tional Territory Deltona &Me• Vol111fe 048·1 4771 10/09/69 69297·5 Original Certificate Delt ona Lltll Vol IIIIa 048·5 6713 06/11/75 74042·1 Additional Territory F I"""-'' a llewn Martin 319·1 21758 01121/19 881502· WS Transfer Fl Central C1 1 rca Pit S.lnole 226·5 21913 f19! 19!89 881573·SU Transfer foa 1wt Martin 319·1 19860-A 08122/U 180294-WS T,...fer & Mllj. CCntrol lol ldly lleWn .... 120·1 20869 03/09/19 880605·WS Tran~fer 
.l~l· Dan Vol IIIII 112·1 20869 OS/09/19 880605·WS Tran~fer 
Lellenl llllllta Martin 319·1 16412 08/11/86 850572·WS lnc:reued Rates Lellenl Ill ghta llartln 319·1 11246 10/14/12 810064-WS Grlndfather/lncr.Rites Lel lenl lllthta Martin 319·5 159'2 04/03/86 1160378·1U Additional Territory Marco lhorls Collier 405·1 17218 02/'ZJ/17 850314·WS Orlglrwl 
Marco Island Collier 386·1 17211 02/'ZJ/17 850314·WS Orlglrwl Marco lllorea Collier 405-s ZZS07 12/12/89 U 1SOHIS Tr-fer Or;. Control Marco leland Collier 386·1 ZZS07 12/12189 881501·VS Transfer Org. Control Marion Oats Marl on 326·1 11474 12/29/12 120424-WS Original Meredith....,. s.fnole 226·1 9254 02119110 7'90816· 1(£)() Transfer 
Jlomf~l .. Late 120·5 1299 05/05171 7110057·VS Tranefer 
Pal• Port MnM 284-s 9845· A 04/07/11 800361· VS Tr-fer Pel• Terrace (Ell·ler) Peaco 154·1 20140 10/10/U 880472·WS Tr-fer Pal• Pof't """- 214-s 7071 01!13/76 750437·1 Orlg Cert. to Operate Park lllnor MnM 214· 1 9845·A 04/07/ 81 800361·VS Transfer Point o• WOodl Cftrua 134·1 22150 11/06/89 890233-VS Tr-fer S.lt lprfnp ...,.I on l22·S 16108 05/13/86 850976·VS Transfer Ill ver Lake Oaks MnM 214·1 23397 08/'ZJ/90 891187·VS Transfer louttl Forty Iter I on l22·S 16108 05/11/ 86 85f1976•VS Tranefer Spring If ll ....... 047-S 21191 05/08189 U1183·VS Territory ~t 

• Effective Date: By: 
Forrest L. ~udsen , Vice President 
Rates l Custa.er Affairs 
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SOUTHERN STATES UTILITIES, INC. SEVER VOLUME _j_ SECTION II SEVER TAIIFF Original Sheet No. ~ 

TERRITORY SERVED (CON'T) 
Syste11 County Certificate 
tuB ftiB Number 

1pr1~ •m ...... 047·1 
1pr1~ •m ....... 047·1 
lprl~ •tll ...... 047·1 
tprlne •ttl ...... 047·1 
tprf~ lfll ...... 047·1 
...... Ill VolUifl 112·1 
..... lllllYDD Cltna 134·1 
luler llftl ... Cltna 134·1 
...... lllll WOodl Cftna 134·1 
~wwwy ltlla Ylalll~on 435·1 
SUwwy ltlla WMhlneton 435·1 
SW1ah I ne 'ertwy Lake 120·1 
!.WI I wral ty Shores Or..- 073·$ 
I.WIIwral ty Shores Or-.. 073·1 
!.WI I wra I ty Shores Or..- 073·1 
!.WI I wral ty lhorea Or..- 073·1 
!.WI I wra I ty Shores Or-.. 073·1 
!.WI i wra I ty Shores Or..- 073-1 
!.WI I wra I ty Shores 0...,.. 073·1 
I.Wii wra I ty Shores Or..- 073· $ 
!.WI i ..,.,.., ty Shores 0...,.. 073· 1 
v .. tlal VI ll.,. l..tt 120· $ 
v .. tten Yfll.,. Late 120· 1 
WOOdlltrt OW.l 124·$ 
Woociltrt OW.l 124·$ 
Zephyr lhor• '-co 154-s 
Ztphyr Shores ,IICO 154· 1 

Effective Date: 

Order Date Docket Filing 
NUI!ber Issued Number IlRi 
ZZ307 1ZJ12/IP .1501-WS Tr .. fer Org. Control 
4914·A OP/16170 69395·1 AdcU tlonel Terri tory 
11005 01114/17 17'0174·WS Add I tlonel Territory 
9377 05/21/10 1'90S24·US Additional Territory 
4914 07109170 69395·1 Orlghwl 
19141 08J22/88 170936-WS Tr .. fer 
20931 03/24/tl9 .1347·WS Territory MelldeMnt 
21631 rM!fllm .1339-WS Tr .. fer 
21631·A 11J14/tl9 •1m-ws Tr .. fer 
18902 ~ 170984·WS Original 
22307 1ZJ12/tl9 881501·WS Tr .. ferorv. Control 
171110 OZ/11!87 161177-WS Tr .. fer 
8550 11/01/78 780612-WS Tr .. fer 
6709 06/11/75 745ZO·WS Addltionel Territory 
11125 OS/l0/12 120192-WS Addftlonel Terri tory 
6SOP·A 08101/75 74519·WS ~t of Order 
5393 05/0ZJ72 71413·WS Orltinal Certificate 
6SOP OZJ1ZJ75 74519-WS Additional Territory 
14763 01126185 850228-WS Additional Terri tory 
18525 1ZJOPJ87 161640-WS Di•iuine Objection 
20772 OZJZO/tl9 890062-WS Additfonel Territory 
1010P·A 07131/81 800636-WS TrWllfer 
1010P 07/31/81 800636-WS TrWllfer 
9909 03/31/81 810029-WS TrWllfer 
6213 01108/74 74398·$ Original 
11243 10/05/87 870572·WS Tr .. fer 
21146 04J28/tl9 890202-WS Mencbent 

By: 
Forrest L. Ludsen, Vice President 
Rates a Custo.er Affairs 



• 
SOUTHEIUI STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME _l_ SECTION ___.,1.&...1 _ 
Ortgtnal Sheet No. Y 

COMMUNITIES SERVED 

Syste. County 
fWlt Him 
a-lia laland ...... ............ Cltna 
AA»l• Vallayn.nl.- S.lnola 
AA»l• Vallayn.nl.- S.lnola 
AA»la Vallay/lenl_. S.lnola 
AA»t• Vallay/lenl_. S.lnola 
.., leke latat• O.C.Ola 
1eecan IIlla OW.l 
leecMta Point ~ 
lretton Wooda S.lnola 
lratton WOOds S.lnola 
lratton Wooda S.lnola 
lurnt ltore LM/ctlarlotta 
Carl ton Vlll ... Lake 
ctluluota S.lnola 
Cltna lprlnea Cltrua 
Cltrua Part Mari on 
Cowred lrldga Hllhlands 
Cryatal •twr Cltrua 
o .. twylerlllorea Oranga 
Deltona Let• Yol uala 
Dol~ tiMor S.lnola 
Eaat Leta Marrla Eatata Lake 
Fern Terrec:a t.alte 
fern Park S.lnola 
Fllha~'• !lawn Martin 
fcu.talna Oeeeola 
Fox aun Martin 
friendly center Lake 
Golden Tarrec:a Cltrua 
Goapal lalend Cltrua 
Grind Tarrec:a Lake 
lla....any~ S.lnole 
llatWI ta Cove ~ 
llobby IIlla Lata 
llolldly lle¥M Lake 
llolldly llellhta Orenge 
liiparlel Terrace Lata 
lntarceaslon City Oeeeola 
Interlachen Leta Eatata Putne. 
~l· Dan Voluala 
r.ayatona llellhta Clay 
ICI,....ood lravard 
Leta Ajay oac~l• 
Lab larrlet S.lnola 
Lab lrant lay S.lnola 
Latevl• Vlll• Clay 
Leilani lelllhta Martin 
llarco ..... Collier 
llarco lal end Coll ier 
._.ion Olb .. r lon 
eear.dlttl lienor S.lnola 
...,...,, ttl tiMor S.lnole 

Effecttve Date: 

Rate 
Develop~~ent Schedule(s) Sheet 
IWil Available Number 
a-lta laland Yater lUt.IUUt 
Apec~Ntlhorea 
AA»t• Valley 
Iobin Iilla 
s.nl.- E.ata t • 
Vl~orla hrlt 
ley leke Eatat• 
1eecan If lla 
........ Point 
lretton Wooda 
Druid MUla 
llddln Eatatft 
1umt ltora 
Carl ton VIl lage 
ctluluota 
Cltna lprl,.a 
Cltrua Part 
Cowred lrldge 
Cryatal • tver 
Daetvyler Shores 
Del tone Laic• 
Dol aey Manor 
feat Leta Harris Eatata Water 
fam Tarrec:a 
fern Park 
fllha~·· ......... 
fcu.talna 
Fox aun 
friendly center 
Colden Tarrec:a 
Goapel l slend 
Cirand Tarrece 
Ma....any llc.a 
llatWI ta Cove 
llobbr Mille 
llolldly lle¥M 
llolldly llellht• 
l~~parlal Terrace 
lntareeulon City 
Interlachen Lata Estate 
.U.l• Dan 
r.ayatona lellhta 
ICI,....ood 
Leta Ajay 
leke llarrlat E.atatft 
leke lrantlay 
Lata¥1., Vlllaa 
Leilani lelllhu ..reo Shorn 
Marco l aland 
lllarlon o.ts 
lrantlay llarbor 
E Lata lrantley Shor• 

By: 
Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER YOLlltE _L SECTION ___.,1.._1 _ 
Ortg,nal Sheet No. LQ · 

COMMUNITIES SERVED (~ON'T) 

Syste11 
bB 
lllredldllllnor 
~tlllllnor 
lllredfdllllnor 
IIDmt,...,,., 
a.t forest 
OlbDod 
... u .... 
,.la llabl le Ia. Pert 
,.laTerrece 
Pala Port 
Pert .e.nor 
Plcctole lal.nd 
Pine 11 .. 
Pine If .. Eatet .. 
Piney Woodi/Spg Lk Minor 
Point o•Yclodl 
,_.Part ,_._.ter Vtll ... 
.._It lldp Eltet" 
I fvw lirciW 
llvw Pert 
loll I,. cr.n 

·~ S.l t sprt,. 
llafre Vttl .. 
Sereto_. llerbor 
.... t oat 
Sllvw Lebs 
Sllvw Leite 010 
lkylcreat 
..... ,. llll 
St ....... 1111\l.nda 
St- lllurteln 
..... u l WOOda 
... ""l 
....., Iilla 
a..llfne Partwy 
,,..leal Part 
&Miwnlty lhores/IY1crelt 
&Miwnfty lhores/IY1creat 
&Miwnlty lhores/IY1creat 
&Miwnlty ~reat 
&MI-.Ity lhores~re~t 
&Miwnlty lhores/IY1creat 
a..t-.tty lhorai/IY1creat 
&Miwnlty~t 
Unlwnlty~t 
&Miwnlty~t 
&Miwnlty lhores/IY1creat 
&Miwnlty lhores!IY1creat 
&Miwnlty ...._/IY1c,...t 
aMI vwt~l ty lhorai!IY1creat 
&Mivwt~lty ~ .... t 

Effective Date: 

County 
fiJIK 
lealnole 
S.lnole 
S.lnole 
Like 
Cftn.a 
lrewrd 
Leke 
Like 
PIKO 
Putn. 
Putn. 
L.U 
Cltna 
Olceole 
Lake 
Cftna 
Putn. 
Cley 
Like 
Putn. 
Putn. 
Cftna 
Cltn.a 
Merion 
Merton 
""'­
Manit .. 
Like 
Putn. 
Like 
llernendo 
Putn. 
Like 
Cftna 
Voluale 
w..ttt,.ton 
Like 
Olceole 
Orenge 
Orenge 
Orenge 
Orenge 
Orenge 
Orenge 
Orenge 
Orenge 
Orenge 
Orenge 
Orenge 
Orenge 
Orenge 
Orenge 
Orenge 

Develop~~ent 
ftJB 
Gene llbl" 
lolfvl• 
Roblle Manor 
IIDmlngvl ev 
Ollt For•t 
Oebood 
Pelludn 
Pel• Roblle Male Perk 
Pala Terrece 
Pela Port 
Perk Minor 
Plcclole lalend 
Pine II .. 
Pine lfdge Eatet .. 
Piney Wood& 
Point O'Woodl 
P.ana Perk 
Polt.ater Village 
.._It lldge Eatet .. 
liver Grove 
liver Perk 
Iolli,. "'-' 
~~ 
lett Sprl~l 
lealre Vlll .. 
lereto_. Mertlor .......__ 
Silver Lek" 
Silver Lake a.ta 
llcyereat 

-·~ lfll St. John'a Mlghlenda 
It- Mcutteln 
luger "Ill Wood& 
luger "Ill 
lwW'Iy IIlla 
a..tllne Perkwey 
T,..fcal Perk 
AlliiCII"' a.ta 
Andr .. Plece 
Arbor Point 
Arbor C l loti 
lredford Cow 
Colonlel VIllage 
Colonlel Lendl~ Apta 
Colonlel Point Apta 
ar.rwtev Pfnea 
llerbour E .. t 
lluntera Trece 
Leite lrae 
PlniMOOd Vlll age 
IY1coeat 
Velencle Grcwes 

By: 

Rate 
Schedule(s) 
Available 

Sheet 
Number 

Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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SOU11I£RII STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __I__ SECTION II 
Ortgtnal Sheet No. Y 

COMMUNITIES SERVED (CON'T) 

Syste11 
IJill 
~,,.,..,ty ~,...t 

V..tl.n Ylll ... 
Yldi IDDd 
W.l.U 
W.tem lllores 
W.mant 

"'.,..,.. Ya t ,. 
Uaotan 
z.p.yr lllores 

Effective Date: 

County 
ftillll 
or.,... 
Leke 
Llka 
Putn. 
Leka Or-. 
Olcaola 
Dwal 
Putn. 
Paaeo 

Development 
IWll 

~ 
v.n.tl.n Yit lega 
"I itiii<JOOCi 
W.l.U 
W..tem Shores 
W..mant 
WI.,..,. 
WDoctllt. 
Wootan 
ZtPrtr Shores 

Rate 
Schedule(s) 
Available 

Sheet 
Number 

By: ------------------------Forrest L. Ludsen, Vice President 
Rates • Custa~er Affairs 
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SOUTHERN STATES UTILITIES, INC. 
SOlER TARIFF 

SEVER VOLUME __l__ SECTION I I 
Original Sheet No. L.2 

DESCRIPTION OF TERRITORY SERVED 
._lta Island 
County: lassau 

All that territory of South Aae11a Island bordered on the East by the Atlantic Ocean, on the West by the South Allel1a River (Intracoastal 
Vaterw~), and on the North by the Southern city 11•it of the City of 
Fernandina Beach, Florida, which city li•it is .are fully described as 
follows: 

Township 2 North, Range 28 East . 

Sections 10 and 11 
Begin at center channel 1 ine of the Intracoastal Waterway and 
intersection of the center channel line of drainage canal , which services the Fernandina Bea.ch Municipal Ai rport; thence run in a Northeasterly direction along said center channel l ine to the 
intersection of the South line of Section 11 , Township 2 North , Range 28 East, as established by Deed Book V, page 431, dated July 
10, 1888; thence run N 80° 24' W, along the South line of Section 11, Township 2 North , Range 28 East, to the center line of S.R. 105-A (Melia Rd.); thence runS 10° 01 ' W, a distance of 300 feet more or less to the original South l ine of said Section 11, established by 
govern.ent survey in 1834; thence run 80° 24' E along said South line 
of Section 11, which is sti l l a continuation of the corporate city li•its of the City of Fernandina Beach, to the Easterly right-of-way line of the Amelia Island Parkway; thence run N 07° 10' 22" E, 2171 .90 feet, to FNO. Cone. Mon.; thence run N 84° 34'03• E, 622.33 feet to 
Ffl). Cone. Mon.; thence run S OP 17' 51• W, 592.82 feet, to FNO. 
Cone. Mon.; thence runS 82° 43'36•, 149.67 feet, to FNO. Cone. Mon.; 
thence runS 07° 28'32• W, 978.01 feet to FND. Cone. Mon . ; thence run 
N W 45'36• E. 827 feet, 110re or less to low water line of the Atlantic Ocean, said point of ending is also the Southeast corner of 
Section 10, Township 2 North, Range 28 East . 

a,acM Shores (Proposed) 
Cculty: Citrus 

T~ship 18 South, Range 19 East, Citrus County, Florida. 

Section 13 
That portion of the SW 1/4 of the SW 1/4 of said Section 13, that is lytng Northwesterly of the shoreline of Tsala Apopka lake . 

And 

Effective Date: By: ------------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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SOUTHEIN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOltiiE _L SECTION II 
Or1 g1 na 1 Sheet No. LQ 

DESCRIPTION OF TERRITORY SERVED (CON'T) 
Apache Shores (Con' t) 

That portion of the West 3/4 of the East 1/2 of the SW l/4 of said Section 13 that is lying Westerly and Easterly of the shoreline of 
Tsala Apopka lake. 

And 
That portion of the S 3/4 of the West 1/2 of the NV 1/4 of the SW 1/4 of said Section 13, which is lying Westerly off the shoreline of Tsala Apopka lake . 

And 
That portion of the East 1/2 of the NW 1/4 of the SW 1/4 of said 
Section 13 that is lying Easterly and Westerly of the shoreline of Tsala Apopka Lake. 

And 
That portion of the SW 1/4 of the SE 1/4 of the NW 1/4 of said Section 13 that is lying Southerly of the shoreline of Tsala Apopka 
Lake. 

Apple Valley/Sanlando 
County: S..inole 

Township 21 South, Range 29 East, Seainole County, Florida. 

Section 1 
Apple Valley 

The West 1/2 of the SW 1/4 of said Sect ion 1. 

Section 1 
San lando 

The West 1/2 of the SW 1/4. 

Section 2 
Apple Valley 

All of the South 3/4 of the SW 1/4 of said Section 2 lying East of 
Interstate 4 (State Road 400), and all of theSE 1/4 of said Section 
2 less and except the following described parcels : All of Blocks A, B, C, 0, Tract 26, Sanlando Springs, as recorded in Plat Book 5, page 
17, Jnd less Blocks A and B, Tract 27, Sanlando Springs as recorded in Plat Book 4, page 56 of the Public Records of Seminole County . 

Effective Date: By: -----------------------Forrest l. ludsen, Vice President 
Rates l Custo.er Affairs 
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SOUTHEJtll STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __j__ SECTION II 
Original Sheet No. iLQ 

DESCRIPTION OF TERRITORY SE~VED (CON'T) 
Apple Valley/Sanlando (Con't) 

Section 2 
San lando 

The SE 1/4 less the North 650 feet of the NV 1/4 of the SE 1/4 and 
the South 3/4 of the East 1/4 of the SV 1/4. 

Section 8 
Forest Slopes . 

The South 800 feet of the Southeast 1/4 of the Southeast 1/4. 

Section 10 . 
San lando 

The West 1/2 of the NE 1/4 of the SE 1/4 and the North 1/2 of the 
East 1/2 of the NE 1/4 of the SE 1/4. 

Section 11 
Apple Valley 

All of the West 1/2 of the NE 1/4 Jnsl the NW 1/4 lying East of 
Interstate 4 (State Road 400), J.DSl that part of the SE 1/4 of the NW 
1/4 and the NE 1/4 of the SW 1/4 and the North 1/2 of the SE 1/4 of 
the SW 1/4 lying West of Interstate 4 (State Road 400) ~ the North 
1/2 of the SW 1/4, of the SW 1/4 and the South 3/4 of the NW 1/4 of 
the SW 1/4 of said Section 11. 

Section 11 
San lando 

The NE 1/4 and the NE 1/4 of the SE 1/4 and the NW 1/4 of the SW 1/4 
and the SW 1/4 of the NW 1/4 and the North 1/2 of the SW 1/4 of the 
SW 1/4 and the North 1/2 of the West 380 feet of the SE 1/4 of the 
SW 1/4 and the West 380 feet of the NE 1/4 of the SW 1/4 and the East 
1/4 of the NW 1/4 and the West 380 feet of the SE 1/4 of the NW 1/4. 

And 
A portion of the NE 1/4 of the NW 1/4 .ore particularly described as 
follows: 

A parcel of land bounded on the North by North Street as it is now 
constructed, on the East by Interstate Highway No. 4 as i t is now 
constructed, on the South by the Easterly projection of the North 
right-of-way line of Candlewick Street as it is now constructed, and 
on the West by Douglas Road as it 1s now constructed . 

And 
The West 1/2 of the NV 1/4 of the NW 1/4. 

Effecttve Date: By: -----------------------Forrest L. ludsen, Vice President 
Rates l Cust01er Affairs 
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SOUTIIEitN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __I__ SECTION II 
Original Sheet No. lO..t..Q 

DESCRIPTION OF TERRITORY SERVED (CON'T) 
Apple ValleyJSanlando (Con't) 

Section 12 
~nlando 

The West 1/Z of the HW 1/4 and the NW 1/4 of the SW 1/4 and the North 
180 feet of the SW 1/4 of the SW 1/4 and the North 480 feet of the 
SE 1/4 of the HW 1/4 . 

Effective Date: By: ---------------------Forrest L. Ludsen, Vice President 
Rates l Custo.er Affairs 
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SOUTHERit STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME _L_ SECTION II 
Or1g~na1 Sheet No • .lL.2 

DESCRIPTION OF TERRITORY SERVED (CON'T) 

Effective Date: By: --------------------Forrest L. Ludsen, Vice President 
Rates l Custa~er Affairs 



SOUTHEIII STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __}__ SECTION I I 
Original Sheet No • .1.2.J2 

DESCRIPTION OF TERRITORY SERVED (CON'T) 

Effective Date: ~= --------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __I__ SECTION II 
Original Sheet No. n.& 

DESCRIPTION OF TERRITORY SERVED (CON'T) 

Effective Date: By: --------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __l__ SECTION II 
Original Sheet No. J!:..Q 

DESCRIPTION OF TERRITORY SERVED (CON'T) 

Effective Date: 
b: --------------------Forrest L. Ludsen, Vice President 

Rates l Custa.er Affairs 
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SOUTHERN STATES UTILITIES. INC. 
SEVER TARIFF 

SEVER VOLUME __l__ SECTION II 
Original Sheet No. ~ 

DESCRIPTION OF TERRITORY SERVED (CON'T) 

Effective Date: By: --------------------Forrest L. Ludsen. Vice President 
Rates I Custa.er Affairs 
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SOUTHEII STATES UTILITIES, lilt. 
SEVER TMIFF 

SEVER VOLUME _l_ SECTION II 
Original Sheet No • .1!& 

DESCRIPTION OF TERRITORY SERVED (CON'T) 

Effective Date: By: --------------------Forrest L. Ludsen, Vice President . 
Rates l Custa.er Affairs 
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SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __I__ SECTION _Ill_ 
Or1g~na1 Sheet No. ~ 

TECHNICAL l"ERMS AND ABBREVIATIONS 
1.0 •APPLJCMI• - Any person, f11"11, association, corporation, governmental 

agency, or simi lar organization that has applied (completed appropriate 
Company fol"'ls and paid the necessary fees) for service with the Company; 
or who has applied (completed appropriate CQ~~pany fonns and paid the 
necessary fees) to have a aain extended to •ake service avail able to 
property not presently being served by t he Company. 

2.0 ~- •afc• is the abbreviation for •aase Facility Charge• which is the 
•ini.u. charge t o the Company's custa.ers and is separate from t he amount 
billed for water consumption on the utility's bi lls to its customers . 

3.0 •CERJIFIC6TE• - A document i ssued by the Commission authorizing the Company 
to provide service in a speci fic terr itory. 

4.0 •cERTIFICATED MEA• - Means the specific area in which the Company is 
granted exclusive authority by the Florida Publ ic Service Commission to 
provide services. 

5.0 

6.0 

•CQMBI$SIQN• - •commission• refers ~ the Florida Publ ic Service 
Coa.ission. ~ ~ 

•cOMMUNITIES SERYEQ•- The t~~~ities Served•, as mentioned in this 
tariff, shall be const~ t\i''group of consumers or customers who 
receive water service fr e ompany and who's service location is within 
a specific area or locali that is uniquely separated from another . 

7.0 •CQftPANJ• - Southern States Utilities, Inc . 

8.0 •CGBSIIEB• - Any person, fil"'l, association, corporation, governmental 
agency or si•ilar organization supplied with water service by t he Company. 

9.0 •COIIIMCJED LQJS• -Means those lots, tracts and parcels of land within the 
territory that have been sold by Deltona or its affiliates prior to 
Septe.ber 1, 1989. 

10.0 •cuSJQIIq• - Any person, fin~, or corporation who has ent ered into an 
agrea.ent to receive water service from the Company and who is liable for 
the pay~ent of that water service. 

·11.0 •LEIJEB OF ACCEPTANCE• - Means the letter sent by the Company, after the 
developer co.pletes the Company's application for extension and supplies 
all supporting docu.ents for said application, in which the Company states 
that the ter11s and conditions under which it will allow the developer to 
connect to its mains. 

Effective Date: 

(Continued to Sect ion III Sheet 1.1) 

By: 
Forrest L. Ludsen, Vice President 
Rates l Customer Affairs 
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SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME _j_ SECTION _llL 
Original Sheet No. ~ 

TECHNICAL TERMS AND ABBREVIATIONS 
(Continued fro. Section III Sheet 1.0) 

12.0 •KAtN• -A pipe, conduit, or facility used for conveying water service to 
individual services or to other •ains. 

13.0 •MEJEB• - Means any device used to measure service rendered to a Customer 
by the COIIPany. 

14.0 •pLANT CAPACITY CHARGE• - Means t he amount authorized by the Commi ssion which is designed to recover a portion of the costs of pl ant facili t ies . 
15.0 •POINT OF DELIYERr - For water systems, "point of delivery" shall mean the outlet connection of the meter for metered service or the point at which the CCJIIP&ny' s piping, fittings and valves connect with the customer ' s 

piping, fittings and valves ~or non-metered service. 

16.0 •QUALJFIEQ PROPERTY" - Means the (off-site) property or properties through which an extension has been .ade in accordance with a Refundable Advance 
Agree~~ent tn order to extend facilities to the Applicant's (on-site) 
property; and for which the Applicant may be due a refund under the terms and conditions of the Service Availability Policy, Service Contract, or 
Developer's Agreement . 

17.0 •RAJ£ SCHEDULE" - The rate(s) or charge(s) for a particular classification of service plus the several provisions necessary for billing, including all 
special terms and conditions under which service shall be furnished at such 
rate or charge. 

18.0 •RATE SJRUCJURE" - Refers to the classification system used in justifying 
different rates and, .ore specifically, to the rate relationship between various customer classes as well as the rate relationship between members 
of a customer class . 

19.0 •SERVICE• - Service, as ment ioned in this tariff and in agreement with 
custo.ers, shall be construed to include, in addition to all water service required by the cust011er, the re.adiness and ability on the part of the 
Company to furnish water service to the customer. Service shall conform to the standards set forth tn Section 367.111 of the Florida Statutes. 

20.0 •SERVICE AYAILAIILITY PQLJcy• -Means the section of the Company's tariff which sets forth a uniform method of determining the charges to be paid and the conditions to be met by applicants in order to obtain service from the 
Coaapany. 

Effective Date: 

(Continued to Sect ion III Sheet 3 . 0) 

By: 
Forrest L. Ludsen, Vice President 
Rates l Customer Affairs 
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SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME__}__ SECTION Ill 
Original Sheet No. ~ 

TECHNICAL TERMS AND ABBREVIATIONS 
(Continued fro. Section III Sheet 2.0} 

21.0 •sERYICE CQNNECJIQN• - Means the point of connection of the customer's 
piping with the .eter or service pipe owned by the utility. 

22.0 •SERVICE ~· - Means a written agreement setting forth in detail the 
teras and conditions under which the Coaapany will render service to a 
single residence or single commercial facility. 

23.0 •SERVICE LINES• - The pipe between the Company's mains and the point of 
delivery and shall include all of the pipe, fittings and valves necessary 
to •ake the connection to the customer's premises excluding the meter. 

24.0 •siNGLE R£SID£NCE OR SINGLE COMMERCIAL FACILITY• - Means a customer with 
an end use of less than three (3) ERCs. 

25.0 •TARIFF• - Refers to the assembled volume containing the "Rules", 
•Regulations•, •Rate Schedules•, •standard Forms•, •contracts" and other 
aaterials required by Florida Adainistrative Code, Chapter 25.9. 

26.0 •TERBITORJI - The geographical area described by metes and bounds with 
township, range and section in a certificate, which may be within or 
without the boundaries of an incorporated •unicipality and, may include 
areas in .are than one county. 

27.0 •UJJLJJY• -Southern States Utilities, Inc . 

Effective Date: By: 
Forrest L. Ludsen, Vice President 
Rates l Customer Affairs 
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SOUTHERN STATES UTILITIES, INC. SEVER VOLUME _.I_ SECTION Ill SEVER TARIFF Original Sheet No. ~ 

INDEX OF RULES AND REGULATIONS. 

General Information 
Policy Dispute 
Vater Service 
Signed Application Required 
Applications By Agents 
Withholding Service 
Extensions 
Filing of Contracts 
Li• itations Of Use 
Continuity of Service 
Type And Maintenance 
Change Of Customer's Installation 
Inspection of Customer's Installation 
Inda.nity To Ca.pany 
Protection Of Company's Property 
Access To Premises 
Right Of Vay Or Easements 
Meters 
All Vater Through Meter 
Evidence of Consumption 
Billing Periods 
Adjust.ents Of Bills 
Backbilling 
Multiple Service On Single Service 
Rei~ursa.ent For Extra Expenses 
Delinquent Bills 
No Partial Payqent 
Pay.ent Of Vater And Wastewater 

Service Bills Concurrently 
Temporary Discontinuance of Service 
Change of Occupancy 
Unauthorized Connect ions - Vater 
Shut Off Of Service 
Custo.er Deposits - Establishment 

of Credit 
Additional Deposit 
Interest on Deposit 
Refund Of Deposit 
Property Grade 
Rates 
Miscellaneous Service Charges 
Meter Bench Test Request 

Effective Date: By: 

Sheet Rule 
Number Number 

5.0 1.0 
5.0 2.0 
5.0 3.0 
5.0 4.0 
5.0 5.0 
6.0 6.0 
6.0 7.0 
6.0 8.0 
7.0 9.0 
7.0 10.0 
8.0 11.0 
8.0 12.0 
8.0 13 .0 
8.0 14 .0 
9.0 15.0 
9.0 16.0 
9.0 17 .0 
9.0 18.0 
9.0 19.0 
9.0 20.0 
10.0 21.0 
10.0 22.0 
10.0 23.0 
10.0 24 .0 
10.0 25.0 
11.0 26.0 
11.0 27.0 

11.0 28.0 
11.0 29.0 
12.0 30.0 
12.0 31.0 
12 .0 32 .0 

13.0 33 .0 
13.0 34 .0 
13.0 35.0 
14.0 36 .0 
14.0 37.0 
15.0 38.0 
15.0 39.0 
16.0 40.0 

----------------------------------------------Forrest L. Ludsen, Vice President 
Rates l customer Affairs 
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SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME _L._ SECTION JJJ 
Or1 g1 na 1 Sheet No. Y 

INDEX OF RULES AND REGULATIONS (Con't} 

Refund Of Meter Bench Test Deposit 
Meter Field Test Request 
Fast Meters 
Slow Meters 
Meter Accuracy Requirements 
Adjust.ent Of Bi l ls For Meter Error 

Effeettve Date: By: 

Sheet 
NUI!ber 

16.0 
16.0 
16 .0 
16.0 
17.0 
17.0 

Rule 
Number 

41.0 
42.0 
43.0 
44.0 
45 .0 
46.0 

----------------------Forrest L. Ludsen, Vice President 
Rates l Custo.er Affairs 
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SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __L_ SECTION Jll 
Original Sheet No. iLQ 

RULES AND REGULATIONS 

1.0 IEJIEIN. lllfOBMTION - The COIIPany' s Rules and Regulations , insofar as they 
are inconsistent with any Statute, Law, Rule or Commission Order shall be 
null and void. These Rules and Regulations ne a part of the rate 
schedules and applications and contracts of the Company and, in the 
absence of sped fi c written agree~ent to the contrary, app 1 y without 
IOdificat ions or change to each and every custa.er to whom the Company 
renders water service. 

In the event that a portion of these Rules and Regulations are declared 
unconstitutional or void for any reason by any court of competent 
jurisdiction, such decision shall in no way affect the validity of the 
remaining portions of the Rules and Regulations for water service unless 
such court order or decision shall so direct. 

The Ca.pany shall provide to all customers requiring such servi ce wi t hin 
the territory described in its certificate upon such terms as are set 
forth in this tariff pursuant to Chapter 25-9 and 25-30, Florida 
~tnistrative Code, and Chapter 367, Florida Statutes. 

2. 0 PGLICY DISME - Any dispute between the Company and t he customer or 
prospective customer, or competing utilitv regarding the meaning or 
application of any provision of this tariff shall upon written request by 
either party shal l be resolved by the Florida Publ ic Service Commi ssion. 

3.0 SEVEB SERVICE- To obtain water service, application should be made at the 
office of the Company. 

4.0 SIGNED APPLICATION REQUIRED - Water service is furnished only after a 
signed application of agre~~~ent and payment of the initial connection fee 
1s accepted by the COIIIPany.. The conditions of such application or 
agrea.ent ts binding upon the customer as well as upon the Company. A 
copy of the application or agreement for water service accepted by ~he 
COIIPany will be furnished to the applicant on request . The app 1 i cant 
shall furnish to the Company th correct name and street address or lot 
and block nuaber at which water service is to be rendered. 

5.0 APPLICATIONS BY AGENTS - Applications for water service requested by 
finas, partnerships, associations, corporations, and others shall be 
rendered only by duly authorized parties. When water service is rendered 
under agree.ent or agree.ents entered into between the Company and an 
agent of the principal, the use of such water service by the principal 
shall constitute full and ca.plete ratification by t he principal of the 
agree.ent or agree.ents entered into between the agent and the Company and 
under which such water service i s rendered. 

Effective Date: 

(Continued to Section Ill Sheet No. 6.0) 

By: ------------------------------Forrest L. Ludsen, Vice President 
Rates l Custo.er Affai rs 
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SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __I__ SECTION I l l 
Or1 g~ na 1 Sheet No. .L2 

RULES AND REGULATIONS 

(Continued fro. Section III Sheet No. 5.0) 

6.0 MIDIIOLQIM SERVICE - The COIIPany aay withhold or discontinue water 
service rendered under application ude by any ~~ellber or agent of a 
household, organization, or business unless all prior indebtedness to the 
Ca.pany of such household, organization, or business for water service has 
been settled in full in accordance with Rule 25-30.320, Florida 
~inistrative Code. 

7.0 

8.0 

Service uy also be discontinued for any violation made by the Customer 
or Consu.er, of any rule or regulation set forth in this tariff. 

EXTEHSICII$ - Extensions wi 11 be made to the Company's facilities in 
co.pliance with Commission Rules and Orders and the Company 's tariff. 

The COIQany will 11ke such extensions to its existing facilities as may 
be required by one or more Customers orovided the revenues to be derjved 
therefrQI shall be sufficient to afford a fair and reasonable retyrn on 
the cost of orov1ding and rendering the water service. Otherwise. the 
COIIMJany will require from the Customer ore-oavments. cash advances. 
1ini1U1 guarantees. service guanntees. contribution in ajd of 
construction. or other arrangements with the Customer. wherebY the CompanY 
will be enabled to earn a fair and reasonable retyrn on the cost of 
proyidinq and rendering the required water service. Regujred ore­
payments. cash advances. other guarantees or contribution in aid of 
construction will be approved by the Florida Public Service Co11111ission . 

FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, 
Guaranteed Revenue Contract, or Special Contract or Agreement is entered 
into by the Co.pany for t he sale of its product or services in a manner 
not specifically covered by its Rules and Regulations or approved Rate 
Schedules, a copy of such contracts or agreements shall be filed with the 
Ca.mission prior to its execution in accordance with Rule 25-9.034 and 
Rule 25-30.550, Florida Administrative Code. If such contracts or 
agreetaents are approved by the Co.i ss ion, a conformed copy sha 11 be 
placed on file with the Co.atssion prior to its effective date. 

(Continued to Section III Sheet No . 7.0) 

Effective Date: By: ------------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 



• 

SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __l__ SECTION III 
Original Sheet No. ~ 

RULES AND REGULATIONS 
(Continued fro• Section III Sheet No. 6.0) 

9. 0 LIMITATIOII OF USE - Water service purchiSed from the Company sha 11 be used 
by the cust01er only for the purposes specified in the application for 
water service and the custa.er shall not sell or otherwise dispose of such 
water service supplied by the ca.pany. 

10.0 

Water service furnished to the customer shall be rendered directly to the 
custa.er through the Company's individual meter and may not be remetered 
by the cust01er for the purpose of selling or otherwise disposing of water 
service to lessees, tenants, or others and under no ci rcumstances shall 
the custa.er or customer's agent or any other individual, association or 
corporation install meters for the purpose of so remetering said water 
service. 

In no case shall a customer, except with the written consent of the 
company, extend his lines across a street, alley, lane, court, property 
line, avenue, or other way in order to furnish water service to the 
adjacent property through one meter even though such adjacent property may 
be owned by hi•. In case of such unauthorized extension, remetering, 
sa e, or disposition of service, the customer's water service wi ll be 
subject to discontinuance until such unauthorized extension, remetering , 
sale or disposition of service is discontinued and full payment is made 
to the Co.pany for water service rendered by the Company (calculated on 
proper classification and rate schedules) and until reiabursement in full 
is ude in full to the COIIPany for all ext ra expenses incurred for 
clerical work, testing, and inspections. 

COifTIMJIU OF SERVICE - The CQIIPany will at a 11 t iaes use reasonab 1 e 
diligence to provide continuous water service and, having used reasonable 
diligence, shall not be liable to the custa.er for failure or interruption 
of continuous water service. The COMpany shall not be liable for any act 
or 011ission caused directly or indirectly by strikes, labor troubles, 
accidents, litigations, breakdowns, shutdowns for emergency repairs , or 
adjust.ents, acts of sabotage, ene.ies of the United States, Wars, United 
States, State, Municipal or other governmental interference, acts of God 
or other causes beyond its control. 

If at any ti.e the CQIIPany shall interrupt or discontinue its service, all 
custa.ers affected by said interruption or discontinuance shall be given 
not less than 24 hours written notice, unless interruPtion i s caused by 
sudden. accidental and/or unforeseen occurrence . 

(Continued to Section III Sheet No. 8.0} 

Effective Date: By: 
Forrest L. Ludsen, Vice President 
Rates l CUstoler Affairs 
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SOUTHEIN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME _l_ SECTION .. III 
Original Sheet No. ~ 

RULES AND REGULATIONS 
(Continued fro• Section III Sheet No . 7.0} 

11.0 mE Nl) MllfTEIWICE - The cust0111er' s pi pes, apparatus and equipment sha 11 
be selected, installed, used and .aintained in accordance with standard 
practice and shall confor. with the Rules and Regulations of the Company 
and shall ca.ply with all laws and Govern.ental Regulations applicable to 
sue. The Company sha 11 not be res pons 1 b 1 e for the maintenance and 
operation of the custoaer's pipes and facilities. The customer expressly 
agrees not to utilize any appliance or device which is not properly 
constructed, controlled and protected or which aay adversely affect the 
water service or which mav in any ~anner beCome a cross connection of 
other water source to the Comoany's water system; the Company reserves the 
right to discontinue or withhold water service to such apparatus or device 
and to charge customer accounts with costs of remedial action. 

12.0 CHANGE OF cuSTOMER'S INSTALLATION - No changes or increases in the 
Custa.er's installation, which will •aterially affect the proper operation 
of the pipes, mains, or stations of the Company, shall be made without 
written consent of the Company. The customer shall be liable for any 
change resulting from a violation of thi s Rule. 

13.0 INSPECJIOII OF CUSTOMER'S INSTALLATIQH - All customer's water service 
installations or changes shall be inspected upon completion by a competent 
authority to ensure that the customer's piping, equipment, and devices 
have been i nsta 11 ed in accordance with accepted standard practice and ~ 
local Governmental or other rules as may be i n effect. Where Municipal 
or other Governmental inspection is required by local Rules and 
Ordinances, the Company cannot render water service until such inspection 
has been •ade and a for11al notice of approval from the inspecting 
authority has been received by the Company. 

Not withstanding the above, the Company reserves the right to inspect the 
custa.er's installation prior to rendering water service, and from time 
to t i.e thereafter, but assumes no res pons i bi li ty whatsoever for any 
portion thereof. 

14.0 INQEBNIJY TO COftPANY - The Customer shall indemnify. bold harmless and 
defend the Comoany from and against any and all Jiabilitv. Proceedings. 
suits. cost or exoense for Joss. da~age. or injury to persons or property. 
in any ~toner directly or indirectly connected with. growing out of the 
trans•iss1on and use of water by the Customer at or on the Customer's side 
of the Point of Qel1very. 

Effective Date: 

(Continued to Section Ill Sheet No. 9.0) 

By: 
Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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soti1'H£ItN STATES UTILITIES, INC. 
SEVER T~IFF 

SEVER YOLtME _j_ SECTION JJI 
Original Sheet No. L.Q 

RULES AND REGULATIONS 
(Continued fro• Section III Sheet No. 8.0) 

15.0 PROTECTION OF COIIPMY'S PROPERTY - The cust0111er shall exercise reasonable diligence to protect the Co.pany's property on the customer's premises and shall knowingly penait no one, but the Company's agents or persons 
authorized by law, to have access to the Company's pipes and apparatus. 

In the event of any loss or da.age to property of the Company caused by or arising out of carelessness, neglect, or misuse by the customer, the 
cost of aaking good such loss or repairing such damage shall be paid by the cust011er. 

16.0 ACCEss TO PREMISES- The duly authorized agents of the Company shall have 
access at all reasonable hours to the premises of the customer for the purpose of installing, maintaining, inspecting, or removing t he Company's property; reading the meter; or for performance under or t ermination of 
the C011pany' s agreement with the customer and under such performances 
shall not be liable for trespass . 

17. 0 RIGHJ OF MAY OR EASeMENTS - The Customer sha 11 grant or cause to be granted to the Company, and without cost to the Company , a 11 rights, 
ease.ents, per.its, and privileges which are necessary for the rendering of water service. 

18.0 "EIEBS - All water meters shall be furnished by and remain the property of the Ca.pany and shall be accessible and subject to its control. The Customer shall provide meter space to the Company at a suitable and 
readily accessible location and when the Company considered it advisable, within the pre.ises to be served, and also provide adequate and proper 
space for the installation of the .ater and other similar devices. 

19.0 ALL SEVEB THROUGH "ETER - That portion of the customer's installation for 
water service shall be so arranged to ensure that all water service shall pass through the .ater. No te.porary pipes , nipples or spaces are 
per.itted and under no circumstances are connections allowed which may per.it water to by-pass the .eter or metering equipment. 

20.0 EVIDENCE OF COH$UMPTION - When water service is measured bv meters. the C01panv's accounts thereof shall be acceoted and received at all times. 
Places and courts. as or1ma facie ey1dence of the quant ity of water used bY the Customer. 

Effective Date: 

(Continued to Section III Sheet No. 10.0) 

By: 
Forrest L. Ludsen, Vice Pres ident 
Rates l Custa~er Affairs 
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SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME _.1_ SECTION III 
Original Sheet No. ~ 

RULES AND REGULATIONS 

(Continued fro• Section III Sheet No. 9.0) 

21.0 IILLING PEBIOOS - Bills for water service will be rendered - Monthly, 
Bi.ontbly, or Quarterly - as stated in the rate schedules and shall become 
due when rendered and be considered as received by the customer when 
delivered or •ailed to the water service address or some other place 
.utually agreed upon. Non-~eceipt of bills by the customer shall not 
release or di•inish the obligation of the customer with respect to payment 
thereof. 

22.0 ADJUSDIENT OF BILLS - When a customer bas been overcharged or undercharged 
as a result of incorrect application of the rate schedules, incorrect 
r~ading of the meter, incorrect connection of the meter, or other similar 
reasons, the amount may be credited or billed to the customer as the case 
•ay be in pursuant to Rule 25-30.350, Florida Administrative Code. 

23.0 BACQILLIII& - The Companv may backbill Customers for a oeriod of no 
greater than twelve Cl2l months for anv undercharge in water bjlljnq which 
1s the result of the CompanY's mistake. The Companv shall allow the 
Cust011r to pay for the unbilled water service oyer the same time period 
as the tile period during which the underbillinq occurred or some other 
mutually agreeable time period. 

24.0 MULTIPLE SERVICE ON SINGLE SERVICE - When one water service is to supply 
.ore than one house and/or store, as subdivided by partit ioning walls, 
billing will be in accord with existing Conraission's orders , Rules or 
Regulations, or rate schedules filed by the Company. 

25.0 REIMBUBSEitENT FOR EXTRA EXPENSES - The Customer shall reimburse the 
C0111pany for all extra expenses (such as special trips, inspections, 
additional clerical expenses, etc.) incurred by the Company on account of 
the Customer's violation of the contract for service or of the Company's 
rules and regulations. 

Effective Date: 

(Continued to Section III Sheet No. 11.0) 

By: --------------------------Forrest L. ludsen, Vice President 
Rates l Custa.er Affairs 
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SOUTHEIN STATES UTILITIES, INC. . 
SEVER TARIFF 

SEVER VOLUME _L SECTION III 
Original Sheet No. ~ 

RULES AND REGULATIONS 

(Continued fro. Section III Sheet No. 10.0) 

26.0 DELIIIOUEIT IILU - Bills for water service are due when rendered. 
However, the Company shall not consider the customer delinquent in paying 
any b111 until the twenty-first (21) day after the Company has mailed or 
presented the bill to the custa.er for paywent. Water service may then 
be discontinued only after the Ca.pany has •ailed or presented within five 
(5) working days a written notice to the custa.er in accordance with Rule 
25-30.320, Florida ~inistrative Code. Water service shall be restored 
only after the Ca.pany has recei ved payaent for all past-due bills ~ 
penalties. and reconnect charges fro. the custa.er. 

There shall be no liabil tty of any kind against the Company for the 
discontinuance of water service to a Customer for that Customer's failure 
to pay the bills on time. 

27.0 NO PARTIAL PAYMENT - Partial p~nt of a bill for water service rendered 
will not be accepted by the Ca.pany, except by the Company's agreement 
thereof or by direct order from the Ca.mission. 

28.0 PAJMEKT OF SEV£8 AND MASJESEVER SERVICE BILL$ CONCURRENTLY - When both 
water and wastewater service are provided by the Company, payment of any 
water service bill rendered by the Company to a customer shall not be 
accepted by the Conpany without the si.ultaneous or concurrent payment of 
any wastewater service bill rendered by the Company. The Company may 
discontinue both water service and wastewater service to the customer's 
pre.ises for non-payment of the water service bill or wastewater service 
bill or if payment is not made concurrently. 

The C011pany shall not reestablish or reconnect water service and/or 
wastewater service until such time as all water and wastewater service 
charges and all the other exoenses or charges established or orovided for 
by these rules and regulations are paid . 

29.0 TQPGBMY DISCOIIIINUMCE OF SERYICE - If service is terminated and resumed 
1t the Sill address to the same Cust01er within twelve Cl2l months or Jess 
ftQI the d1te of termination. 1 wonthly standby charge eauivalent to the 
B1se facility Charge. will be collected by the Utility as a condition 
precedent to restoration of serytce to that Customer. If the Base 
fac111tv r1te structure ts not tn effect. one half of the approved minimum 
bill w111 be charged for each billing period. The standby charge will be 
collected for each wonth. not to exceed twelve Cl2l months . 

Qur1nq a period that service is not being furnished to the premises uoon 
application to the COIQany by the Customer. as conftnped by the Comoany. 
a standbY charge will be made. (Continued to Section III Sheet No . 12.0} 

EffKttve Date: By: 
Forrest L. Ludsen, Vtce President 
Rates l Custa.er Affairs 
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SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __I__ SECTION Ill 
Orig~nal Sheet No. ~ 

RULES AND REGULATIONS 
(Continued fro. Section III Sheet No. 11.0) 

30.0 CHNRE Of occupMCJ - When a change of occupancy takes place on any pr•ises supplied by the C011pany with water service, written notice thereof shall be given at the office of the Company not less than three (3) days prior to the date of change by the outgoing customer. The outgoing custo.er shall be held responsible for all water service used on such praises until such written notice is so received by the Company and the CQIIpany has had reasonable time to discontinue the water service. However, if such written notice has not been received, the application of a succeeding occupant for water service will autoaatically terminate the prior account . The Customer's deposit •ay be transferred from one service location to another, if both locations are supplied water service by the COIIPany; the Custa.er's deposit aay n21 be transferred from one name to another. 

Notwithstanding the above, the Ca.pany will accept telephone orders, for the convenience of its Custa.er's, to discontinue or transfer water service fro. one service address to another and will use all reasonable diligence in the execution thereof. However, oral orders or advice shall 
not be deelled binding or be considered formal notification to the Company . 

31.0 tiWJTHORIZED COIIIECJIOHS - SEWER - Connections to the Company's water syste. for any purpose whatsoever are to be made only by employees of the C01pany. Any unauthorized connections to the Customer's water service shall be subject to i.aediate discontinuance without notice. Water service shall not be restored until such unauthorized connections have been re.oved and until settle.ent is •ade in full to the Company for all water service estiaated by the Company to have been used by reason of such 
unauthorized connection. 

32.0 SHUT Off Of SEBYICE - The CQIDany will shut off the water service if the Customer so requests in writing. 

Effective Date: 

(Continued to Sectfon III Sheet No. 13.0) 

By: 
----------------------------------------------Forrest L. Ludsen, Vice President 
Rates l Customer Affairs 
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SOUTHEIII STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __I__ SECTION Ill 
Ortgtnal Sheet No. ~ 

RULES AND REGULATIONS 
(Continued fro. Section III Sheet No. 12.0) 

33.0 CUSJ0BER DEPQSITS - ESTABLISHMENT OF CREQIT - Before rendering service, 
the COIIPany will require an Applicant for service to satisfactorily 
establish credit, but such establis~nt of credit shall not relieve the 
Cust ... r fro. c011p 1 yi ng with the COIIPany' s ru 1 es for prompt payment. 
Credtt ~11 be dee~ed so established, ~n accordance with Rule 25-30.311, 
Florida ~inistrative Code, if: 

(a) 

(b) 
(c) 

the Applicant for service furnishes a satisfactory guarantor 
to secure p~nt of bills for the service requested, 
the Applicant pays a cash deposit, 
the Applicant for service furnishes an irrevocable letter of 
credit from a bank or a surety bond. 

The 1110unts of initial deposit are shown in the schedule of Customer 
Deposits according to .ater size. 

34.0 ADQITIOfW. DEPOSIT- Under Rule 25-30.311(7) , Florida Administrative Code, 
the c011pany uy require a new deposi t , where previously waived or 
returned, or an additional deposit in order to secure payment of current 
bills provided. The Company shall provide the Customer with reasonable 
written notice of not less than 30 days where such request or notice is 
separate and apart from any bill for service. The total amount of the 
requi red deposit shall not exceed an ..aunt equal to the average actual 
charge for water service for two .onthly billing periods for the 12-month 
period i.mediately prior to the date of notice. In the event the Customer 
has had service less than 12 .onths , the Company shall base its new or 
additional deposit upon the average actual .onthly billing available. 

35.0 IITEBEST QN DEPQSIT - The Co.pany shall pay interest on customer deposits 
pursuant to Rule 25-30.311(4) and (4a). The rate of interest is ~per 
annua. The pa~nt of interest shall be made once each year as a credit 
on regular bills or when service is discontinued as a credit on final 
bills • No custo.ar depositor will receive interest on his or her deposit 
until a custa.er relationship and the deposit have been in existence for 
at least six (6) .anths. At such ti.a, the customer depositor shall be 
entitled to receive interest fr011 the day of the co11111encement of the 
custa.er relationship and place.ant of the deposit. The Company will pay 
or credtt accrued tnterest to the customers account duri ng the month of 
------each year. 

Effective Date: 

(Continued to Section III Sheet No. 14.0) 

By: --------------------------
Forrest L. Ludsen, Vice President 
Rates l Custo.ar Affairs 
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SEVER VOLUME _L SECTION JIJ 
Ortgtnal Sheet No. ~ 

RULES AND REGULATIONS 

{Continued fro. Section III Sheet No. 13.0) 

36.0 REFJII) OF DEPOSIT - After a residential customer has established a 
satisfactory p~nt record and has had continuous service for a period 
of 23 .anths, the Ca.pany shall refund the customer's deposit provided t he 
custa.er has ngl, in the preceding 12 .anths: 

(a) •de .are than one late p~nt of the bill (after the 
expiration of 20 days fro. the date of mailing or delivery 
by the Collpany) , 

(b) paid with a check refused by a bank, 
(c) been disconnected for non-pay~~ent, or 
(d) at any thae tupered with the meter or used service in a 

fraudulent or unauthorized •anner. 

Notwithstanding the above, the Company may hold the deposit of a 
non-residential customer after a continuous service period of 23 months 
and shall pay interest on the non-residential customer's deposit at the 
rate of 91 per annum upon the retainment of such deposit. 

Nothing in this rule shal l prohibit the Co.pany from refunding a 
custa.er's deposit in less than 23 .anths . 

37 .0 PBOPERTJ IRADE- On the initial application for connection and turn on of 
water, the Custa.er shall furnish the Ca.pany with the f inal grade of the 
property, and the Company shall set the .eter box and meter accordingly. 
If, when the final grade is .ade of the Customer's property, the meter and 
the .ater box are incorrectly set, due to the Customer not having given 
the Ca.pany any finished grade, or due to the Customer not having given 
the Ca.pany any finished grade at the time of the application, the Company 
will reset the .eter and/or .eter box, and the Customer shall pay the 
actual cost for said work. 

Effective Date: 

(Continued to Section Ill Sheet No. 15.0) 

By: 
Forrest L. Ludsen, Ytce President 
Rates l Custa.er Affairs 
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SEVER VOlliiE _L SECTION I I I 
Original Sheet No. ~ 

RULES AND REGULATIONS 
(Continued fro. Section III Sheet No. 14.0) 

38.0 BAI6 - The COIIPany reserves the right to revise the rates and charges for 
water service as approved by the Commission. 

39.0 "ISC£UMEOUS SERVICE CHARGES - The CQIIpany uy charge the fo 11 owing •iscellaneous service charges in accordance with the terms stated herein. If both water and wastewater services are provided, only a single charge 
is appropriate unless circUIIstances beyond the control of the Company requires .ultiple actions. 

A. INITIAL CONNECTION - This charge would be levied for service initiation at a location where service did not exist previously. 

B. NORMAL RECQNNECTIQN - This charge would be levied for transfer of service to a new customer account at a previously served location or reconnection of. service subsequent to a customer 
requested disconnection. 

C. VIOLATION RECQNNECTIQN - This charge would be levied prior to reconnection of an existing customer after disconnection of service for cause according to Rule 25-30.320(2), Florida Administrative 
Code, including a delinquency in bill payment. 

D. PR[MISES VISIT CUARGE CIN LIEU OF DISCQNNECTIQNl - This charge would be levied when a service representative visits a premises for the purpose of discontinuing service for nonpayment of a due and 
collectible bill and does not discontinue service because the 
custa.er pays the service representative or otherwise makes 
satisfactory arrangements to pay the bill. 

These charges are shown in the Miscellaneous Service Charge schedules. 

Effective Date: 

(Continued to Section III Sheet No. 16.0) 

By: --------------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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SEVER VOLtiiE _L SECTION li I 
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RULES AND REGULATIONS 
(Continued fro. Section III Sheet No. 15.0) 

40.0 BEIER IEICH TEST R£0UESJ - If any Custo.er requests a bench test of his 
or her water .eter, the Ca.pany will require a deposit to defray the cost 
of testing; such deposit shall not exceed the schedule of fees shown in 
the schldule of Meter Test Qeoostts in accordance with Rule 25-30.266, 
Florida ~tnistrative Code. 

41.0 REfUND OF METER BENCH TEST DEPOSIT- If the .eter is found to register in 
excess of prescribed accuracy li•its pursuant to Rule 25-30.262, Florida 
~inistrattve Code. the deposit shall be refunded. If the meter is found 
to regist er accurately or below such prescribed accuracy limits, the 
deposit shall be retained by the Company as a service charge for 
conducting the .eter test. 

42.0 METER FIELD TEST REQUEST - Upon written request of any customer, the 
C01pany shall, without charge, •ake a field test of the accuracy of the 
water .eter in use at the customer's premises provided that the meter has 
not been tested within one-half the maximum interval allowed under Rule 
25.30.265, Florida Aa.inistrative Code. 

43.0 FAST MEJEBS - Whenever a meter tested is found to register fast in excess 
of the tolerance permitted under Rule 25-30 .262, the Company shall refund 
to the Custo.er the amount billed in error for one-half the period from 
the t i.e the .eter was last tested not to exceed twelve (12) months except 
that if it can be shown that the error was due to some cause, the date of 
which can be fixed, the overcharge shall be computed back to, but not 
beyond such date, based on available record. The refund shall not include 
any part of the minimum charge. 

44.0 SLQM BETElS - Whenever a .eter tested is found to register slow in excess 
of the tolerance established under Rule 25-30.262, the Company may 
backbi 11 the Custo.er in accordance with this subsection. The Company may 
not backbill for any period greater than twelve (12) months from the date 
it notifies a Custo.er that his or her .eter is slow, non-registering or 
partially registering. If it can be ascertain that the meter was slow, 
non-registering or partially registering for less than twelve (12) months 
prior to notification, then the Co.pany may backbill only for the lesser 
period of ti.e. In any event, the Custo.er .ay extend the payment of the 
backbtll over the sa.e a.ount of ti.e for which the Company issued the 
backbtll. If the Ca.pany has required a deposit as permitted under Rule 
25-30.266, the Custo.er .ay be billed only for that portion of the 
unbilled error which is in excess of the deposit retained by the Company. 

Effective Date: 

(Continued to Section III Sheet No . 17.0) 

By: 
---------------------------------------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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RULES AND REGULATIONS 
(Continued fro. Section III Sheet No. 16.0) 

44.0 SLOM BEJW CCon'tl - In the event of a non-registering or partially 
registering .eter, a Custa.er may be billed on an esti.ated amount based 
on previous bills for si•ilar usage. 

In the event of unauthorized use, the Customer •ay be bi 11 ed on a 
reasonable esti.ate of the service taken . The Company may assess a fee 
to defray the cost of restoring service provided such charge is specified 
in the tariff. 

45.0 NEIER ACCURACY REQUIR£MENIS - All .et~rs used for measuring quantity of 
water delivered to a customer shall be in good mechanical condition and 
shall be adequate in size and design for the type of service which they 
.easure. Before being installed for the rendering of water service to 
a custa.er, every water .eter, whether new, repaired, or removed from 
service for any cause, shal l be adjusted to register within prescribed 
accuracy limits as set forth in Rule 25-30.262, Florida Administrative 
Code. 

Meter Type 

01splace.ent 
Current 
COIIPOUnd * 

Accyracy Limits in Percentages 

Maximum 
Rill 

98.5 - 101.5 
97 - 102 
97 - 103 

Intermediate Minimum Rate 
Rill ~ RePaired 

98.5 - 101.5 
None 
97 - 103 

95 - 101.5 
95 - 102 
95 - 103 

90 - 101.5 
90 - 102 
90 - 103 

* The •ini .. required accuracy for compound meters at any rate 
within the •changeover• range of flows shall be 85,. 

46.0 ADJUSIBENT OF BILLS FOR NEIER ERBOR - When meter tests are made by the 
Ca..ission or by the Company, the accuracy of registration of the meter 
and its perfor.ance shall confor. with Rule 25-30.262, Florida 
~inistrative Code and any adjust.ent of a bill due to a meter found to 
be in error as a result of any .eter test perfonned whether for 
unauthorized use or for a meter found to be fast, slow, non-registering, 
or partially registering, shall confor. with Rule 25-30.340, Florida 
~inistrative Code • 

Effective Date: By: 
------------------------------------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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INDEX OF SERVICE AVAILABILITY 

Sheet 
Number 

Tenas and Abbreviations 

I. Purpose 

2.0 - 4.0 

5.0 

II. Applicability 5.0 
1) Contracted lots sold by Deltona Corporation or its 

successors under contracts prior to 
Septe.ber 1, 1989 5.0 

2) Unsold lots sold by Deltona Corporation or its 
successors under contracts after 
Septelber I, 1989 6.0 

3) Any properties not covered in 11(1) or 11(2) 
including properties which are added to the 
certificated area as a result of ter~ory 
expansions ~ \\ 

III. General Provisions \\\'\ ~ ~ 
I) Ca..ission approval ~ ~ 
2) Extension only within certificated service areas 
3) Extensions where economically and 

operationally feasible 
4) Obligations of the company 
5) General application for service 
6) On-site facilities 
7) Refusal of service 

IV. Main Extension Rules 
I) Applications for .ain extensions 
2) Rules for extending .ains to a Single Residence 

or a Single Commercial Facility 
3) Rules for extending •ains to Developer 

facilities 

V. Service availability charges 
I) Plant capacity charges . 
2) Mfter installation charges 
3) Service installation charges 
4) Main extension charges 
5) Allowance for funds prudently 

invested (AFPI) 

Effecthe Date: 

7.0 

7.0 
8.0 
8.0 

9.0 
9.0 
9.0 
9.0 
9.0 

10.0 
10 .0 

11.0 

11.0 -

15.0 
15.0 
15.0 
15.0 
16.0 

16.0 

15.0 

By: 
----------------------------------------------Forrest L. Ludsen, Vice President 
Rates l Custoler Affairs 
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6) Back Flow Preventor Installation Fee 
7) Plan Review Charge 

VI. Special Conditions 
1) Refundable Advances 
2) Topeka-Deltona Agree.ent 

Effective Date: By: 

Sheet 
Number 

16.0 
16.0 

17.0 
17 .0 

-------------------------------------------------Forrest L. Ludsen, Vice President 
Rates l Custo.er Affairs 
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SERVICE AVAILABILITY POLICY 

TEBIIS I AIBREYIATIOHS 

1.0 •ACTIYE CONNECTION• - Means a connection to the Utility's system at the 
point of delivery of service, whether or not service is currently being 
provided. 

2.0 •lACK FLOM PREYENJQR• - A valve or device installed in order to prevent 
conta.ination of the potable water in the lines of the Utility by virtue 
of a cross connection or flow from the consumers' property into Utility's 
systa. 

3. 0 •CONJRIIUTIQNCS) -IN-AID-OF-CONSTRUCTION• CCIACl - Means any amount of 
110ney, or item, services, or property received by the Company from an 
Applicant, any portion of which is provided at no cost to the Company, 
which represents an addition or transfer to the capital of the utility , 
and which is utilized to offset the acquisition, improvement, or 
construction costs of the utility's property, facilities, or equipment 
used to provide utility services to the public. The term includes plant 
capacity charges, main extension charges, meter and service installation 
charges. 

4.0 •tONJBIBUIOR• -Means an Applicant that has or will make a contribution­
in-aid-of-construction. 

5.0 •CUSJOBEB CQNNECJION CHARGE• - Means any payment made to the Utility for 
the cost of i nsta 111 ng a connection from the ut i1 i ty' s water or sewer 
1 ines, including but not limited to the cost of piping and the meter 
installation fee. 

6.0 •CUSTQMEB'S INSTALLATION• - All pipes, shut-offs, valves, fixtures, and 
appliances or apparatus of every kind and nature which are located on the 
custo.er's side of the •Point of Delivery• and used in connection with or 
for.ing part of the installation necessary for rendering water service to 
the custo.er's pre.ises regardless of whether such installation is owned 
by the custo.er or used by the consu.er under lease or other agreement. 

7. 0 •DEVELOPER' S MREEJCENJ• - Means a written agreement setting forth in 
detail the ter.s and conditions under which the Company will render 
services to a developer's property. 

Effective Date: 

(Continued to Section IV Sheet No. J.O) 

By: 
--------------------------------------------------Forrest L. Ludsen, Vice President 
Rates I Custa.er Affairs 
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8.0 •ECOIIQIIIC FEASIBILJU• - Means a test by which the operating income of the Ca.pany to be earned fro. prospective customers within the area to be served by a proposed expansion of facilities is divided by the investment in such facilities to deten~ine if the Company will, within a reasonable period fro. the ti.e the extension is cade, earn a fair return on its invest.ent in the proposed extension. 

9.0 •EQtJJJALENI R[SIDENTIAL COIIIECTIQN• CERCl - Means (a) 350 gallons per day un 1 ess; (b) the number of ga 11 ons the Company demonstrates i s the average daily flow for a single residential unit is significantly greater; or (c) the nUIIber of ga 11 ons which has been approved by the Department of Environ.ental Regulation for a single residential unit supersedes (a} or (b). 

10.0 •GUABANTEEQ REVENUE AIRE£MENT• - Means a written agreement by which an applicant agrees to pay a charge designed to cover the Utility's costs including, but not li•ited to the cost of operation, maintenance, depreciation, and any taxes, and to provide a reasonable return to the Utility, for facilities that are subject to the agreement, a portion of which •ay not be used and useful to the Utility or its existing customers . 
11.0 •HJQBAUtiC SHARE• - Means the prorata share of the capabilities of the Ca.pany's facilities to be .ade available for service to the contributor. The prorata share is multiplied by the unit cost (per gallon) of providing the facilities; and is used to determine the proportional share of the cost to be borne by the contributor. 

12.0 •1N5PECTIQN FEE• - Means either the actual or the average cost to the Utility of inspecting, or having inspected, the facilities constructed by a contributor or by an independent contractor for connection to the facilities of the Utility. 

13.0 •RAIN EIJENSION CHAR&E• - Means a charge made by the Company for the purpose of covering all or part of the Company's capita 1 costs in extending its off-site facilities to provide service to specified properties. The charge is deten~ined on the •Hydraulic Share• basis or other acceptable .athod reasonably related to the cost of providing the service. 

14.0 •NEJER INSJALLAJIQN FEE• - Means the amount authorized by the Commission which is designed to recover the cost of installing the meter, including .aterials and labor required, at the Point of Delivery. 

Effective Date: 

(Continued to Section IV Sheet No. 4.0) 

By: -------------------------Forrest L. Ludsen, Vice President 
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(Continued fro. Section IV Sheet No. 3.0) 

15.0 •oFF-SITE fACILITIES• - Means the aains and facilities necessary to get 
to Applicant's property to provide service within the Certificated Service 
Area but outside of the current area being served by the Company. 

16.0 •QN-SITE FACILITIES• - Means the portion of the distribution system that 
has been, or is to be, located wholly within the property to which service 
1s to be provided. . 

17 .0 •REfUIDAILE ADYANCE• - Means .oney paid or property transferred to the 
Ca.pany by the Applicant for the installation of facilities which may not 
be used and useful for a period of time. The advance is made to 
temporarily defray the Company' s costs so that the proposed extension may 
be rendered economically feasible and, in turn, so that service may be 
obtained. As additional custa.ers connect to the extension, portions of 
the advance will be returned to the Applicant over a specified period of 
ti.a in accordance with a written agreement. 

18.0 •sPECIAL SERVICE AYAILAIILITJ CONTRACT• - Means an agreement for charges 
for the extension of service which is not provided for in the Company's 
Service Availability Policy. 

19 .0 •sPECIAL SERVICE AYAILAIILITJ CONTRACT• - Means an agreement for charges 
for the extension of service which is not provided for in the Utility 's 
service availability policy. 

20.0 •sYSJEII WACID CHARGE• - Means the charge made by a ut 111 ty for each new 
connection to the syste. which charge is designed to defray a portion of 
the cost of the utility syst•. · 

21 .0 •UNSOLD LQJS• - Means those lots, tracts and parcels of land within the 
territory owned by Deltona or its affiliates and to be offered for sale 
or sold by Deltona and its affiliates from and after September 1, 1989. 
In addition, contracted lots reacquired by Deltona shall thereafter be 
considered unsold lots. 

22.0 •UJILIJY SEBYICE FEES• - Means fees that the Company will credit against 
the Service Availability Charges that are effective at the time 
application for service is aade. 

23.0 •JREAJBENT fACILITIES• - Treat.ent Facilities means the facilities used 
for the production and treatment of water or for the treatment and 
disposal of sewage. 

Effective Date: 

(Continued to Section IV Sheet No . 5.0) 

By: 
Forrest L. Ludsen. Vice President 
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SERVICE AVAILABILITY POLICY 

I. Puripost The COIIPany 1s i11Plet~ent1ng this Service Availability Policy 
(hereinafter •policy•) to set forth the terms and conditions under which 
the Ca.pany will be the sole provider of service from Company facilities 
to individual or developer Applicants within its certificated area; and 
describes the charges which are intended to defray portions of the costs 
associated with existing and new facilit ies of the Company in a fair and 
nondiscri•inatory .anner. 

II . ApplfcabiJ1ty The provisions of this policy are applicable to all 
cust01ers and potential customers within the Certificated Service Area of 
the CQ~~Pany . An outcome of C01111ission's Docket No. 22307 approving 
transfer of ownership of the utility company from the Deltona Corporation 
to Topeka Group Inc., (TGI) was the delineation of several service 
availability extension situations depending on the timing and terms of 
property sales contracts related to lots in the certificated area. The 
reason for such delineation by the Ca.mission was to ensure that people 
who bought lots in long-term installment sales contracts, and to whom the 
Deltona Corporation implied that utilities would be provided as part of 
the real estate transaction would not be adversely affected by the 
transfer • 

Policy provisions are separated into three categories: (1) Contracted 
lots sold by Deltona Corporation or its successors under contracts prior 
to Septe.ber 1, 1989 which generally excluded from the sales price, the 
cost of extending mains and related utility facilities; (2) Unsold lots 
sold by Deltona Corporation under contracts after September 1, 1989 which 
generally include as part of the cost of extending mains and provisions 
for the buyer to pay a Utility Service Fee and; (3) Any properties not 
covered in 11(1) or 11(2) including properties which are added to the 
certificated area as a result of territory expansions. These categories 
are described in .ore details as follows: 

(1) Contracted lots sold by Deltona Corporation or its successors 
undtr contracts prior to Stptt8ber 1, 1989. 

(a) Extensions will be •ade as soon as reasonably 
practical following: 

Effective Datt: 

1. receipt fr011 the Applicant of a comp 1 eted 
Application for Service form, and 

(Continued to Section IV Sheet No. 6.0) 

By: 
Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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2. receipt fro. the Applicant of satisfactory 
evidence that construction of a building is 
scheduled to ca..ence and, 

3. the 1 ot is served by an aspha 1 t paved 
street or road which abuts such lot and, 

4. receipt of pa.y~~ent for all applicable fees . 

(b) TGI will fund, t n accordance with a refundable 
advance for construction agree.ent, all 
extensions of less than one-half (%) mi le. 

(c) If the extension is over one-half (%) mile but 
less than one (1) mile, TGI may try to exchange 
1 ots. Otherwise, TG I will fund, in accordance 
with a refundable advance for construction 
agree~~ent. 

(d) If the extension is over one (1) mile, Deltona 
Corporation, TGI and/or the Utility may try to 
exchange lots; or TGI and/or Deltona Corporation 
will fund, in accordance with a refundable 
advance for construction agreement; or Deltona 
Corporation •ay provide alternative utility 
services until the Utility has its services 
within one •ile. 

(2) tklsold lots sold by Deltona Corporation or its successors 
under contracts after Sept81ber 1, 1989. 

(a) through (d) as in 11(1) above and, 

(e) Properties sold by Deltona Corporation or its 
successors inc 1 ude as part of the sa 1 es 
agree~~ent, provisions for the buyer to pay a 
Utility Service Fee. The Ut11 ity Service Fee, 
which are subject to periodic adjustments, are 

Effective Date: 

(Continued to Section IV Sheet No. 7.0) 
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currently set at $500.00 for water service and 
$1,000.00 for sewer service, and 

(f) Lot owners •ay not deund service until the 
contract period (usually 1% to 10 years) provided 
in the land purchase agreeaent has expired . 

(3} AnY properties not covered tn 11(1) or 11(2) including 
properties which are added to the certificated area as a 
result of territory expansions. The r .. ining rules are 
applicable for all situations other than those described in 
itals 11(1) and 11(2) above. Charges to these custa.ers may 
include one or wore of the following: 

(a) Predeter.ined Service Avatlab11 1ty Charges. The 
tart ffed charges, described in this port ion of 
the tariff as Service Availability Charges, and 
whose a.ounts are listed in the rates portion of 
this tariff, apply if the main is already 
installed. 

(b) llain Extension Charges. If the 111in is not in 
place, the costs associated with the necessary 
extension of, for exuple, off-site facilities 
apply as described .are fully under Service 
Availability Charges below; and as ratified in a 
Service Contract, a Developer's Agreement and/or 
a Refundable Advance Agree~~ent which are 
discussed 110re fully under Special Conditions 
below. · 

III. &tntral Provisions The following provisions apply, except where Order 
No. 22307 undates the CQ~~Pany to honor ca.it11ents to lots sold by 
Deltona Corporation, as outlined above in the •Applicability• section, to 
all extensions to the Ca.pany's facilities. No service will be provided 
until the to.pany receives the Ca..ission's approval, as provided below, 
and where applicable, all te~ of Section 367.045, Florida Statutes are 
~et. The Applicant .ust agree to pay Ill costs associated with a request 
for service that requires an expansion of the Company's exclusive service 
area which ts set forth in its Certificate of Authorization. 

Effective Date: 

(Continued to Section IV Sheet No . 8.0) 
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(1) ca..1ss1on Approval The ter.s and conditions of the Company's 
Service Contracts, Developer's Agreements and Refundable 
Advance Agree.ents are subject to the approval of the 
Cu..ission as outlined below: 

(a) Extensions that are in accordance with the 
standard Service Contract included in this tariff 
(see Standard For.s), Standard Developer's and/or 
Standard Refundable Advance Agree.ents, approved 
by the Commission for use with this Service 
Availability Policy, will not need additional 
Ca.mission approval. 

(b) Where situations exist that are not provided for 
in the Ca.pany's standard agreements, the Company 
uy enter into a Special Service Availability 
Contract with a developer provided, however, that 
the Commission approve said Special Service 
Availability Contract before any extension is 
•ade. 

(c) Approval of a developer's agreement does not 
preclude the Commission from affecting i ts 
provisions in the future if, pursuant to 
Commission approval, the terms and conditions of 
the Company's service availability policy are 
changed. 

(2) Extension Only V1thtn Certtftcated Service Areas The Company 
will uke extensions to its facilities, to all customers 
within its certificated service area as may be required by one 
or .ore customers, provided the revenues to be derived 
therefro. shall be sufficient to afford a fair and reasonable 
return on the Ca.pany's invest.ent in providing the service. 
To this end the COIIPany will require, depending upon the 
specific circu.stances, conveyance of title as described in 
Section IV(3) (b) if thts Service Availability Policy, service 
ava1hb111ty charges, refundable advances, contributions-in­
aid-of-construction (CIAC) , and/or allowance for funds 
prudently invested (AFPI) charges be paid by the Applicant. 

Effective Date: 

(Continued to Section IV Sheet No . 9.0) 
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(3) Extensions Vhlre Econa.tcally and Operationally Feasible If 
service is requested for property not in the Company' s 
existing Certificated Service Area, the Co.pany may agree to 
provide service where eeona.ically and operationally feasible 
subject to appropriate approval(s) from regulatory 
authorities. 

(4) Obltgattons of the eo.pany As provided in this policy, the 
Co.pany's obligations are to extend its existing facilities 
within its Certificated Service Area, and to provide service 
to all customers within its certificated area under the terms 
and conditions herein. The Company w1ll respond t o each 
Applicant within 30 days. Where a proposed main extension i s 
involved, only those servic~s specifically provided for in the 
Ca.pany's Co11111ission-approved Service Contracts, Developer's 
Agree.ents or Refundable Advance Agreements, which are 
properly executed by the Applicant and the Company, shall 
obligate the CQ~~Pany to perform any task, or furnish any 
service to an Applicant or any other party • 

(5) &eneral Appltcatton for Service The Commission requires that 
all Applicants for utility services within its certificated 
area shall uke a written request (application) for the 
service desired from the Company. (The Company's application 
for. in the •standard Form• section of this tariff). This 
application is notice to the Ca.pany that service is desired 
and an expression of the Applicant's willingness to conform 
to the COIII)any's policies, tariffs, rules and regulations 
which are in effect and on file with the Commission. 

(6) On-Stte Facilities The Company shall be entitled to inspect 
all connections (including on-site facilities) to Company 
facilities. The Apflicant shall reimburse the Company for all 
costs associated w th the performance of these inspections. 

(7) Refusal of Servtce The C0111pany may refuse co11111encement of 
service to an Applicant for any of the following reasons : 

(a) Proposed Service ts not lawful The proposed 
service is not lawful under the current Statutes 

Effective Date: 

and Rules of the Ca.aission, or 

(Continued to Section IV Sheet No. 10.0) 
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(b) Conditions not yet •t A condition of the 
Service An11ab11ity Policy, Service Contract, 
Developer's Agree.ent or Refundable Advance 
Agree~ent has not yet been .et, or 

(c) Adverse effects on existing cust01ers The 
proposed service would .adversely affect the 
quality or reliabil i ty of service to existing 
custa.ers (e.g. capacity of existing Company 
facilities is insufficient), or 

(d) Econo.ic feasibility The proposed service 
is not economically feasible as defined in 
Chapter 25-30.515, Florida Administrative 
Code (Commission Rules), or 

(e) Property outside certificated service area 
Property for which service is requested is 
outside of the C011pany's certificated service 
area and the Company has determined that 
extension of its certificated service area is not 
economically justified. 

IV. Main £xtension Rules Where there is not an existing main available, the 
Company will extend its 11ain to provide service, except for lots described 
in Parts 11(1) and 11(2) of the Applicability section, provided the 
Applicant has first entered into a Co-mission-approved Service Contract, 
Developer's Agree.ent or Refundable Advance Agreement with the Company. 

(1) Applications for Main Extensions Whenever an extension to one 
of the Company's 11ains is invol ved, it shall be in accordance 
with the following rules: 

(a) Any Applicant shal l , in addi tion to the general 
application for service, 111ke a written request 
regarding the specific uin extension desired 
fro. the CQ~Pany. Said application, as required 
by Co..ission Rules (Chapter 25-30 .525, Florida 
~inistrative Code) shall include, but not be 
l111ited to the following information, if 
app 11 c:ab 1 e: 

Effective Date: 

(Continued to Section IV Sheet No . 11 .0) 
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1. A legal description of the property 
including reference to section, township 
and range. 

2. A drawing of the property showing its 
boundaries . 

3. The present zoning classification of the 
property. 

4. A plat •ap. 
5. Three sets of a site and utility plan (and 

floor plan for commercial developments) . 
6. The intended land use of the development, 

including densities and types of use. 
7. The na11e and address of the person or 

entity uking the application for extension 
of service. 

8. The nature of the Applicant's title to or 
interest in the described property. 

9. The date , or estimated date, service will 
be needed. 

(2) Rules for Extending Matns to a Single Residence or a Single 
ec-rci a 1 FaetH ty Where an extension of the Company's 
facilities is required to provide service to a single 
residence or a single commercial facility, the Company will 
furnish a cost esti.ate of the proposed extension, a 
preli•inary sketch of the extension, and the terms and 
conditions to be contained in the Service Contract necessary 
for service to be extended. 

(3) Rules for Extending Mains to Developer Facilities Service to 
a developer requiring an extension of the Company's facilities 
will be conducted under the terms and conditions of a 
Developer's Agreeaent or a Refundable Advance Agreement 
wherein the Co.pany will negotiate with the developer whether 
it will design, construct and install extensions from existing 
facilities to the property to be served or have the developer 
undertake these activit 1 es. If the company i nsta 11 s the 
necessary facilities, it will prepare a Developer' s Agreement 

Effective Date: 

(Continued to Section IV Sheet No. 12.0) 
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detailing the cost estiute and other itetas necessuy for such 
extensions to be -.de. If the developer is to perform the 
design, construction and installation, the developer must 
obtain approval of the Co.pany as outlined in the Commission's 
Rules. Developer's Agree.ents are subject to the approval of 
the Coanisston and shall be fn accordance with the following: 

(a) Existing facilities to a develos-nt If the 
request is for service to a development, and the 
provision of service will be by the extension of 
existing facilities through Company investment, 
the Ca.pany shall be responsible for all engine 
ering, planning, design, and construction . 

(b) Developer providing facilities If the request is 
for service to a development and the developer 
will be providing the necessary facilities for 
the extension, or will be paying for the 
construction of the facilities, the developer 
shall be responsible for the planning, design, 
and develo~nt of co~struction drawings needed 
to extend the existing facilities to serve the 
proposed develop~aent. The plans, designs and 
development drawings shall be 1n accordance with 
applicable laws or ordinances . The Company will 
furnish general construction specifications, an 
esti-.te of all costs to be borne by the 
developer (including all applicable Service 
Availability Charges) that are in addition to the 
costs of the facilities the developer is to 
construct, and a quotation of advances to be made 
upon execution of a Deve 1 oper' s Agreement . By 
way of further explanation, the Developer will be 
responsible for the following: 

Effective Date: 

(1) Design of new water factlities The 
developer will retain the services of a 
registered professional engineer to 
prepare all plans and specifications for 
water facilities (here i nafter 
•facilities•) to connect to the 

(Continued to Section IV Sheet No . 13.0) 
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Effective Date: 

Co.pany's facilities at points 
designated by the Company. Said plans 
and specifications .ust be approved by 
the Ca.pany prior to -submission to any 
regulatory agency for review. 

(2) Approvals and pen~its The developer 
shall be required to obtain all 
necessary approvals and permits for 
construction of the new facilities from 
the appropriate regulatory agencies. 

(3) Construction of facilities The 
developer will, at its own expense, 
construct and install all facilities in 
accordance with the p 1 ans and 
specifications as approved by the 
COIIIPany. Additionally, the developer 
shall be responsible for certifying to 
the appropriate regulatory agency that 
the facilities have been installed and 
tested in accordance with the plans and 
specifications prepared by the 
developer's engineer. 

( 4) Warranty on workllansh1 p The deve 1 oper 
shall warrant all facilities against 
defect in aaterials and wor~nship for 
a period of one year from the date of 
acceptance of said facilities by the 
Ca.pany. 

(5) Inspection of facilities The Company 
shall have the right to inspect the 
construction of the facilities and to 
reco••end reasonable changes. 
Additionally, within sixty (60) days 
after the ca.pletion and certification 
of the facilities, the Company may 
perfol'll an inspection of the facilities. 
The developer shall reimburse the 

(Contfnu~ to Section IV Sheet No. 14.0) 

By: ------------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __!__ SECTION IV 
Original Sheet No • .lY 

SERVICE AVAILABILITY POLICY 
(Continued fro. Section IV Sheet No . 13.0} 

Effective Date: 

CQ~~Pany for all costs associited with 
the perforaance of these inspections, as 
provided for in this tariff. 

(6) Conveyance of title Prior to a letter 
if acceptance being issued by the 
Co.pany, the developer shall 1.-ediately 
convey title of the facilities to the 
C011pany, and before accept 1 ng the 
res pons i bil i ty for operation and 
•aintenance of the facilities, the 
developer shall provide, without charge 
to the Company, the fo 11 owing 
infonaation: 

(a) Cost Report -which shal l detail, as provided 
for in the National Association of Regulatory 
Commissioners (NARUC) Uniform System of 
Accounts, all costs incurred in the 
construction of the facilities, including 
engineering, inspection, and administrative 
costs , 

(b) Three copies of "As-Built-Plans" - Shall be 
24•xJ6• Mylar, showing precise location of all 
lines and appurtenances in relation to an 
ident i fiab 1 e property 1i ne or referenced 
110nu.ent, 

(c) Easements - as required, 

(d) Contractor's waiver and release of lien, 

(e) Contractor 's letter of Warranty or Developer's 
Contract Bond, 

(f) Absolute 8111 of Sale, 

(g) All required fees and charges. 

(Continued to Section IV Sheet No . 15.0} 

By: ------------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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SEVER VOLUME _j_ SECTION IV 
Ortgtnal Sheet No. ~ 

SERVICE AVAILABILITY POLICY 

(Continued fro. Section IV Sheet No. 14.0) 

(4) CGIIpany extends for tts _, future benefit If the company 
installs (or has installed) facilities for its future benefit 
capacity in excess of what would noraally be required for the 
requested extension, the incre~~ental cost for this excess 
capacity shall not be included in cost estimates to 
Applicants; and shall be the Co.pany investment or recovered 
by a Refundable Advance Agree.ent. 

Y. 5trv1ct AyatlabtlttY Charges The following charges will be applied, if 
applicable. The charges are subject to change from t ime to time as deemed 
necessary by the Coapany and the Ca.mission. These charges are defined 
as a CIAC, and do not entitle the Applicant to any rights of ownership. 
The Ca.pany will own and •aintain the facilit ies for which these charges 
are levied. The specific charges, as approved by the CoiJIIIission and 
provided in the rates portion of this tariff, are described as follows: 

(1) Plant tapactty Charges The COIIPany will collect a fee, 
designed to defray a portion of the cost of the facilities not 
covered in other Service Availability Charges. 

(2) lleter Installation Charges The C011pany will collect, for 
water service installations, a fee to cover the costs required 
to install a .eter, including .eter boxes, fittings, etc. at 
the point of delivery. 

(3) Service Installation Charges The Company will collect a fee 
to cover the costs required to install a service line from the 
Ca.pany's main to the point of delivery. 

(a) Short Service - Tapping into the main line, 
which would be located on the 
sa.e side of the street as 
property to be served and 
putting in the service line. 

(b) Long Service - Tapping into the aain 1 ine, 
which would be located on the 
opposite side of an •unpaved• 
road of the property to be 
served and putting in the 
service line. 

Effective Date: 

(Continued to Section IV Sheet No. 16.0} 

By: 
Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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SERVICE AVAILABILITY POLICY 

(Continued fro. Section IV Sheet No. 15.0) 

(c) long Service - Tapping into the aain line, 
which would be located on the 
opposite side of •paved• road 
of property to be served. 
Putting in the service line by 
.athod of jacking or boring the 
service .line under the street. 

(4) llain Extension Charges The COIIPany will collect a fee to 
offset a portion of the cost of the 11ains. Where there is an 
existing aain available~ the charges to the Applicant will be 
the charges as provided in this tariff. Where there is not 
an existing 11ain available, the charges to the Applicant for 
the Ca.pany to extend its aain to service the Applicant will 
be the actual cost, which will be recovered either through a 
Service Contract, Developers Agreement or Refundable Advance 
Agree.ent, all of which are subject to prior Co11111ission 
approval. See Section II- Applicability of this policy for 
an explanation on those extensions of mains for which Topeka 
has agreed to fund extensions to certain lots sold or to be 
sold by the Deltona Corporation or the circu11stances where any 
Utility Service Fee paid by the lot owner will be applied 
against the required tariffed Service Availability Charges. 

(5) Allowance for Funds Prudently Invested (AFPI) The Company 
will collect commission-approved fee designed to cover the 
carrying costs of actua 1 COIIPany· investment in p 1 ant prudent 1 y 
constructed for future custo.er use. Such investment will 
include plant and aay include distribution lines, and will be 
applicable to all NEW connections utilizing such plant. When 
application is aade for service, AFPI charges will be 
collected at the sa.e ti.e that payaent(s) are made for other 
Service Availability Charges. The AFPI charge will increase 
for the aaxi.u. period allowed by the Ca.mission, after which 
ti.e it will remain constant. It will continue to be charged 
to all NEW connections until such ti.e as the total Equivalent 
Residential Connections (ERC's) equal or exceed the capacity 
of the plant for which the charge is being collect~d . 

(6) lact-Flow Preventor Installation Fee 

(7) Plan Revtew Charge 

Effective Date: 

{Continued to Section IV Sheet No. 17.0} 

By: 
Forrest L. Ludsen, Vice President 
Rates l Customer Affairs 
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(Continued fro. Section IV Sheet No. 16.0) 

VI. Sptcial Concltt1ons Under certlin ci rcumstances, as outlined below, 
special funding arranga.ents will be necessary or have been arranged for 
p~nt of the charges described in thi s Service Availability Policy. 

(1) Refundable Advances Where extensions are required for 
contiguous properties for which service has not yet been 
provided (hereinafter •Qualified Property•) and , where the 
C011pany detel"''lines that an extension is econOilically just ified 
or is appropriate to t11prove syste11 rel1ab1l tty or enhance the 
quality of service to ext st i_ng customers ; a separate 
Refundable Advance Agreement may be undertaken by the 
Applicant and the CQ~~Pany, at the time of the request for 
service, temporarily defray the cost of any off-site extension 
of 811ns and other-facilities necessary to provide service to 
the Applicant's property. 

(a) Basis of Refundable Advance The amount of the 
refundab 1 e advan,ce will be based on the actua 1 
cost of the off-site •ains and other facilities . 
Such facilities shall be designed and constructed 
in accordance with the Company's plans for 
service to the i..adiate surrounding area . 

(b) Charges paid by the Applicant Charges paid by 
the Applicant over and above the Applicant' s 
hydraulic share of the facilities shall be 
refunded, interest free, in accordance with the 
tel"''ls and conditions of a C011mission-approved 
Refundable Advance Agrea.ent which the Company 
will execute with the Applicant. 

(c) Prorated Share of the Capacity The Company will 
collect fees fro. other Applicants of the 
Qualified Property based upon their prorated 
hydraulic share of the facilities. Within sixty 
(60) days of collection of said fees by the 
C011pany, a refund of said fees shall be made to 
the Applicant in accordance with the Refundable 
Advance Agreement. 

Effective Date: 

(Continued to Section IV Sheet No . 18.0) 

By: --------------------------Forrest L. Ludsen, Vice President. 
Rates l Customer Affairs 
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(Continued fro• Section IV Sheet No. 17.0) 

(d) L1•1ts on Refund Notwithstanding any other 
provisions of this section, the life of the 
Refundab 1 e Advance Agree~ent sha 11 be as provided 
1n the Agtee.ent, after which time the balance of 
any possible refund not already •ade to the 
Applicant pursuant to the terms and conditions of 
the Refundable Advance Agreement will be retained 
by the Ca.pany and such Refundable Advance 
Agree.ent will be canceled. In no event shall an 
Applicant recover an uount (without i nterest ) 
greater than the difference between the 
capitalized cost of such improvements and the 
Applicant's own hydraulic share of the cost of 
such 1aprove.ents. 

(2) Topeka-Deltona Agreaent Agreements between the Company, 
Deltona Corporation and the Topeka Group set forth certain 
responsibilities of these parties for funding construction 
costs related to extending water mains to serve certain lots 
so 1 d by De 1 ton a Corporation. A copy of the deve 1 opment 
agrea.ent between Deltona Corporation and the Company is on 
file at the local utility office and may be examined by any 
interested Applicant during regular business hours. 
Provisions of this agreement are outlined above in Section II 
- Applicability . 

Effective Date: By: 
------------------------------------------------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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RATES SCHEDULES 

INDEX OF BATE SCHEDULES 
Batt Scbldults 

Melia Island 
Apache Shores 
Apple Valley 
Bay Lake Estates 

Sheet No . 

Beacon Hills 
Beechers Point @ l2 ~ R l? Bretton Woods U u \.r U 
Burnt Store 
Carlton Village 
Chuluota 
Ci trus Puk 
Citrus Springs 
Covered Bridge 
Crystal River 
Oaetwyler Shores 
Deltona lakes 
Do 1 Ray Manor 
Druid Hills 
East Lake Harris Estates 
Fern Park Terrace 
Fern Park 
Fishenaan's Haven 
Fox Run 
Go 1 den T ernce 
Gospel Island 
Grand Terrace 
Groveland 
Huwony H011es 
Heraits Cove 
Hidden Estates 
Hobby Hills 
Holiday Haven 
Holiday Heights 
l~rtal Mobile Terrace 
Intercession City 
Interlachen Lakes 
Jungle Den 
Keystone Heights 
Kingswood 
Lake Conway Park 

Effective Date: By: --- ---------
Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 



SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLliiE _.1_ SECTION _J_ 
Original Sheet No. L.l 

INDEX OF RATES SCHEDULES 

Batt Scbtdules <eon'tl 

Lake Ajay 
lake Conway Park 
Lake Harriet 
Lake Brantley 
lakeview Villas 
Leilani Heights 
Marco Shores 
Marco Island 
Marion Oaks 
Meredith Manor 
Morningview 
Oak Forest 
Oakwood 
Pal• Terrace 
Pal • Port 
Park Manor 
P1cc1ola Island 
Pine Ridge Estates 
Pine Ridge 
Point 0' Woods 
Pa.ona Park 
Post.aster Village 
Quail Ridge 
River Grove 
River Park 
Rolling Green 
RosHOnt 
Salt Springs 
Suira Villas 
San lando 
Saratoga Harbor 
Silver lake Estates 
Silver lake Oaks 
Skycrest 
Skyline Hills 
Spring Lake Manor 
Spring Hill 
St. Johns Highlands 
Stone Mountain 
Sugar Mill 
Sugar Mill Woods 
Sunny Hills 

Effective Date: 

Sheet No . 

By: ------------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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SEVER VOLUME _j_ SECTION _J_ 
Ori gina 1 Sheet No. Ll 

INDEX OF RATES SCHEDULES 

Batt Scbtdults Ceon'tl 

Sunshine Parkway 
Tropical Park 
University Shores 
Venetian Village 
Vetter Is 1 es 
Welaka Mobile Ha.e Pk 
Western Shores 
West.ont 
Wtndsong 
Winter Springs 
Woodllere 
Woo tens 
Zephyr Shores 

Efftcttvt Dati: By: 

Sheet No. 

----------------------Forrest L. Ludsen, Vice President 
Bates l Custa.er Affairs 
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SEVER VOLUME __l__ SECTION __x__ 
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AYAILAIILIU: 

RESIDENTIAL SERVICE 
RATE SCHEDULE; RS 

Available throughout the area served by the following systems: 

Previous 
Previous Effective Previous 

svstu County Order No. ~ Sheet No. Rate Code 

Allleli a Is 1 and 

APPLICABJLIU; 

Nassau 01/01/90 

For any Customer for which no other rate schedule applies. 

LIMJTATJONS: 

Subject to all of the Company's Rules and Regulations of this tariff, all 
applicable service agreement conditions, and all applicable riders. 

All the rates, conditions and regulations referred to herein are subject to 
approval, amendment and change by any regul atory body having jurisdiction 
thereof. 

TERMS OF PAYMENT; 

Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20) days. After five (.5) working days' written notice is 
81iled to the custa.er separate and apart from any other bill, service may 
then be discontinued. 

UPE OF FILIN6: 

Filing Description: 
Rate Description: 
F11 ing Date: 
Authority No.: 
Docket No.: 
Order No.: 
Order Date: 
Effective Date: 

NQTES: 

Effective Date: 

Consolidated Tariff Filing 
Currently Authorized Rates 

Forrest L. Ludsen. Vice President 
Rates l Custa.er Affairs 



SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __!__ SECTION __!__ 
Original Sheet No. ~ 

BE$1DENJIAL SERVICE 
BATE satEDULE: RS 

(Continued) 

BILLING PERIOD 

Bi-Monthly billing cycle. 

Base Facility Charge: 

Meter Size 

5/6• X 3/ 4• 
3/ 4" 

1" 
1%" 
2" 
3" 
4 .. 
6" 

Gallonage Charge: 

All Gallonage 

Mini- Charge: 

Base Facility Charge 

Utility Tax Rider: 

See Sheet No . 

OTHER CHMGE.S: 

Allowance For Funds Prudently 
Invested (AFPI) Charges 

Customer Deposits 
Meter Test Deposits 
Miscellaneous Service Charges 
Service Ava11ab111ty Charges 

Effective Date: 

Monthly Charge 

s 
s 
s 
s 
s 
$ 
$ 
$ 

S per 1,000 gallons 

See Section 
See Section 
See Sect ion 
See Section 
See Section 

Sheet No. 
Sheet No . 
Sheet No . 
Sheet No. 
Sheet No. 

By: ------------------------Forrest L. Ludsen, Vice President 
Rates l Customer Affai rs 
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SOUTHEJtN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME __l__ SECTION __ll_ 
Or1g~nal Sheet No. ~ 

AVAILABILID: 

RESIDENTIAL SERVICE 
MTE SCHEDULE: RS 

Available throughout the area served by the following systems : 

Previous 
Previous Effective Previous 

System County Onler No. Din Sheet No . Rate Code 

Apache Shores 

APPLICAIILID: 

Ci trus 01/01/90 

For any Customer for which no other rate schedule applies. 

LIMITATIONS: 

Subject to all of the Coapany's Rules and Regulations of this tariff, all 
applicable service agreement conditions, and all applicable r iders. 

All the rates, conditions and regulations referred to herein are subject to 
approval, amendment and change by any regulatory body having jurisdiction 
thereof. 

TERftS OF PAYMENT: 
Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20) days. After five (5) working days' written noti ce is 
•ailed to the customer separate and apart from any other bill, service may 
then be discontinued. 

UPE OF FILING: 

Filing Description: 
Rate Description: 
Filing Date: 
Authority No.: 
Docket No.: 
Order No.: 
Order Date: 
Effective Date: 

NOTES: 

Effective Date: 

Consolidated Tariff Filing 
Currently Authorized Rates 

By: -------------------------Forrest L. Ludsen, Vice President 
Rates l Customer Affairs 
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SEVER VOLUME _j_ SECTION _V_ 
Original Sheet No . ~ 

BILLING PERIOD 

Bi-Monthly bi ll ing cycle . 

Base Fac111ty Charge: 

Met er Size 

5/6" X 3/4" 
3/4" 

1 ~ 
1%" 
2" 
3" 
4" 
6" 

Gallonage Charge: 

All Gallonage 

Mini .. Charge: 

Base Fac i lity Charge 

Utility Tax Rider: 

See Sheet No. 

OTHER CHARGES; 

Allowance For Funds Prudently 
Invested (AFPI} Charges 

Custa.er Deposits 
Meter Test Depos i ts 
Miscellaneous Service Charges 
Service Availability Charges 

Effective Date: 

RESIQENTIAL .SERVICE 
RATE SCHEDULE: RS 

(Continued} 

MonthlY Charge 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ per 1,000 gallons 

See Section 
See Section 
See Section 
See Section 
See Section 

Sheet No . 
Sheet No . 
Sheet No. 
Sheet No . 
Sheet No. 

By: ------------------------Forrest L. Ludsen, Vice President 
Rates l Customer Affairs 
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SEVER TARIFF 

SEVER VOLUME _l_ SECTION VI 
Original Sheet No. 1.& 

INDEX OF SERVICE AVAILABILITY CHARGES 

Allowance for Funds Prudently Invested 
Citrus Springs 
Marton Oaks 
Ptne Ridge 
Sunny Hills 
Woodllere 

llain Extension Charge 
List all systems with this charge here. 

Meter Installation Charge 
List systas . 

Service Installation Charge 
List systems. 

Plant Capacity Charge 
Li st systems . 

Effective Date: ly: ----------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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SERVICE AVAILABIUTY CHARGES . 

ALLOWANCE FOR FUNDS PRUDENTLY INVESTED 

Effective Date: 
b: -------------------Forrest L. ludsen, Vice President 

Rates l Custa.er Affairs 
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SERVICE AVAILABILITY CHARGES 

MAIN EXTENSION CHARGE 

Effective Date: By: --------------------Forrest L. Ludsen, Vice President 
Rates l Custoaer Affairs 
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SEVER TARIFF 

SEVER VOLIIIE _J_ SECTION Yl 
Original Sheet No. ~ 

SERVICE AVAILABILITY CHARGES 

SERVICE INSTALLATION CHARGE 

Effective Date: 
b: -------------------Forrest L. ludsen, Vice President 

Rates l Custa.er Affairs 
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SEVER TARIFF 
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SERVICE AVAILABILITY CHARGES 

PLANT CAPACITY CHARGE 

Effective Date: By: -------------------Forrest L. Ludsen, Vice President 
Rates l cust01er Affairs 
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SOUTHERII STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME _L SECTION V 1J 
Original Sheet No. ~ 

INDEX OF MISCELLANEOUS CHARGES 

CUstcaer Depos 1 ts 
List systems. 

Mew Comect Fee 
List syste11s . 

Reconnect Fees 
list types and systems. 

Inspection Fee 
l i st systems. 

Service Line Fees 
list systems . 

Effective Date: By: ----------------------Forrest L. Ludsen, Vice President 
Rates l Custa.er Affairs 
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MISCELLANEOUS CHARGES 

CUSTOMER DEPOSITS 

Effective Date: By: --------------------Forrest L. Ludsen, Vice President 
Rates l Custa~er Affairs 



• 

• 

SOUTHERN STATES UTILITIES, INC. 
SEVER TARIFF 

SEVER VOLUME _L SECTION VII 
Original Sheet No. ~ 

MISCELLANEOUS CHARGES 

NEW CONNECT FEE 

Effective Date: By: --------------------Forrest L. Ludsen, Vice President 
Rates l Customer Affairs 
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SEVER YOLtiiE _j_ SECTION VII 
Original Sheet No. ~ 

MISCELLANEOUS CHARGES 

SERVICE LINE FEES 

Effective Date: By: --------------------Forrest L. Ludsen, Vice President 
Rates l Custo.er Affairs 
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SEVER TARIFF 

SEVER VOLUME __]_SECTION VII 
Original Sheet No. ~ 

MISCELLANEOUS CHARGES 

RECONNECT FEES 

Effective Date: By: --------------------Forrest L. Ludsen, Vice President 
Rates l Customer Affairs 
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