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UNITED TELEPHONE COMPANY 
OF FLORIDA 

ISSUED: July 15, 1991 
BY: Vice President 

Altamonte Springs, Florida 

SUBJECT 

ACCESS SERVICE TARIFF First Revi sed Page 14 
Canr.~ls Original Page 14 

F.ffP.c liv": 

SUBJECT I N1)KX 

T . SECTTON 

Telecommunications Service Priority (TSP) System . .. . . .. . . . ..... . . .. .. .. E l J . J (N) 
Telephone Numbers .. ... . .... .. ...... ... .. ..... . ... . . . .. .. . . . .. . ... . ..... . E2 . I 
Temporary Surrender of a Service .. ....... . ..... ... . .... . . . ....... . .... E2 . 4 
Temporary Suspension of Service ... ... .... ..... ... .... .. .. .. .. .. . .... .... E4 . 4 
Testing Services .. ........... ... . ..... ... . .... .... . ..... . .... .... .. .. . . F.l3 . 3 
Time of Day Discounts ......... . ..... . ......... .. . . . ..... .. .. . ..... . F.1 . 7. E6. 7 
Title or Ownership Rights .......... .... . . . . . . . . . . . . . . . . . . . . . . . . .. ... . E2 . 4 
Traffic Routing of Switched Access s~rvice . .. . .......... . .. . .. . .. . ... . F.6 .~ 
Transmission Specifications ... .. ............... . . . . . .. ......... .. ... . ... E6.4 
Transport Termination Optional Features . . ... . .. ............. .. . ......... E6 . 3 
Trouble Location Charges ....... . ...... .. .. . .... ... ..... .... . . .. . .. .. ... E I 3. 3 
Trunk Group Measurement Reports . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .... . . ... . . E6. '> 
Two Point Service ... . . . .............. . ........ .. . .. .. . . .... .... .... . ... . F. 7. I 



UNITED TELEPHONE COMPANY ACCESS SERVICE TARIFF 
OF FLORID! 

ISSUED: July 15, 1991 
BY: Vice President 

Altamonte Springs, Florida 

E2 . GENERAL REGULATIONS 

E2.l Undertaking of the Company (Cont' d) 

E2.1.2 Limitations (Cont 'd ) 

Ffr~t Revised Page 2 
Canr.~ls Original Page 2 

EffP-c l ive: 

The assignment or tran5fer of services does not rei i~ve or discharge the 
ass i gnor or transferor from remaining jointly or scv~ ral ly liablt' with 
the assignee or transferee for any obligations exi~tfng at the lime of 
the assignment or transfer . 

B. The installation, use and restoration of servir.es sht.l I be i n accordance (T) 
with Part 64, Subpart D, Appendix A, of the Ferieral r.ommuni cations 
Commission's Rules and shall be subject to the n~gul nt ions set f orth in (T) 
Section El3 . 3.8.A, Tel ecommunic ations Service Pri~rity (TSP ) Sys tem . (T} 

C. Subject to compliance wi th the rules ment ioned in n. preceding, wht' re 
a shortage of facil it ies or equipment exists at any time, e ithe r for 
temporary or protracted periods , the services offer~rl herPln will he 
proviried to ICs on a first come, f i rst served bas i s . 

E2 . 1 . 3 Liability 

A. The Company 's liability, if any, f <..: its wi llful mfs r.ondu c t is not 
limited by this Tariff . With respect to any oth4>r c: l ni m or suit. hy an 
IC, End User or by any others, for damages assoc iat~rl with the 
installation, ~revision, preemption, terminatio~. mninle~ance , repair o r (C) 
restoration of service, and subject to the prov i sions o f B. through I . 
following, the Company's l i ability , except as set fo rth in F.8 . 1 . 3 
following, i f any, shAll not exceed an amount equ11l to tlw proporti onR tf' 
ch4rge for the service for the period during wh ich tit<> sPrvf r. " wFts 
affected. This liability for damages shall bf' in nrirli t ion to Rny Amount~ 
that may otherwise he due t he IC or end user undf'r t hi s TR riff as a 
Credit Allowance for a Service Interruption . 

B. The Company shell not be liabl e for any a r. t o r omfssin11 o f nny o lhPr 
carrier or lC providing e portion of e sf'rvl ce, nor s ha ll the Comp~tny 

for its own act or omission hold liAbl e any othPr r. nrri"r or TC 
providing a portion of a servic~. 

C . (DELETED) 

D. The Company is not liable for damages to t he IC termi11al l ocation o r 
end user's premises resulting from t he furnishing o f a ~e rvfce, 
including the installation and removal of equipment 1111rl associated 
wiring, unless the damegP is c aused by the Compn ny' ~ nP-g lfgr.nce . 



UNITED TELEPHONE COMPANY 
OF FLORIDA 

ACCESS SERVICE TARIFF Firs t Revised Page 39 
Canc P!s Original Page 39 

ISSUED: July 15, 1991 
BY: Vice President 

Altamonte Springs, 
Effectiv€' : 

Florida 

E2 . GENERAL REGULATIONS 

E2 . 6 Definitions ( Cont'd) 

SYNCHRONOUS TEST LINE 

The term "Synchronous Test Line" dP.notes an arrangem~n t i n an end 
office which performs marg i nal operat i onAl t ests of s upPrviso r y ann 
ring-tripping functions. 

TELECOHMUNICATTONS SERVICE PRIORITY (TSP ) SYSTEM 

A servi ce developed to sa t isfy the requirements o f t hP. Nnt ional Communi cations 
System (NCS) of the Federal Government whi ch provides Lhc r egula tory , IHiminis­
trati ve and operational procedures authorlz i ng the pri nr l! y lnstnllnti on 
and/or priority restorat i on of NationAl Security F.mer~PrH:y Pr epa ran<'nf'ss 

(N) 
+ 

( NSEP ) telecommunicat i ons services. (N) 

TERMINATING DIRECTION 

The term "Terminatin1 Direction" denotes thP. uRP o f 1\r:r.cs s SPrvi r:e for the 
C<*pletion o f calls from an JC terminal locAt ion t o an F.nd User' s premi s es . 

TERMINATION CHARGE - (DELETED) 

TRANSMISSION MEASURING (105 TYPE) TEST LJNE/ RESPONDF.R 

The term "Transmission Measuring (105 Type) Test LinP/ Responde r" 
denotes an arrangement in an end off ice which provides fa r- end access 
to a responder and permits two -way loss and noise mPasrrr <'mPnts to hP. 
made on trunks from a near end o ff ice . 

TRANSMISSION PATH 

The term "Trans mission Path" denotes an el ectr i ca l pnt lt r: Apabl ~> o f 
trans mitting signa ls wi thi n t he range o f th~ s erv i ce o ff r ri ng , P . ~ . • A 
vo ice g rade transmission path i s capable of trans ml tt l rrg vo te r 
f r&quencies within t hP. approx i ma te r ange o f 300 to :woo li z . 1\ 
transmission path is comprised o f phys i cal o r deri vPn f nc il i ti cs 
cons isting of any fo rm or configurat i on o f p l ant typi r: Al ly userl in t h" 
t e lecommun ications industr y. 

TRANSMISSION PERFORMANCE - (Of.LETID) 

TRUNK 

The term "Trunk" denotes a communi cations path connP.r: t l rrg lwo s wllrh ing 
sys tems i n e network , usPd i n thl' establ is hmE>n l o f 1111 Pnrl -t o- E>nd 
connection . 

TRUNX GROUP 
The term "Trunk Group" denotes a !! Al of t runks wh i ch Rr •• t r nff fc. Pngf ne f' rPd as 
a uni t for the estab l i s hment o f connections hetween swi 1c hing syst Pms in wh ich 
all of the communicat ions pat hs are 1tr t Prchangeab ln . 



UNITED TELEPHONE COMPANY ACCESS SERVICE TARIFF 
OF FLORIDA 

Second Revised Page 
Cancel~ Flr~t Revised ~age 

ISSUED: July 15, 1991 
BY: Vice President 

Altamonte Springs, Florida 
Effect ivc> : 

E13. ADDITIONAL ENGINEERING, ADrHTIONAL LABOR AND HI SCF.J.I.ANF.OliS CIIARGES 

E13 . 1 

E13 . 2 

E13 . 3 

CONTENTS 

Additional Engineering 

E13 . 1. 1 
E13 .1. 2 

Charges for Additional Engineering 
Reserved for Future Use 

Additional Labor 

El3 .2. 1 
El3.2 . 2 
El3 . 2 . 3 
E13 . 2 . 4 

E13 . 2. 5 
El3.2. 6 

Ove rtime Installation 
Overtime Rep11ir 
Stand By 
Testing and Maintenance With Other 
Telephone Companies 
Other Labor 
Charges for Additional Labor 

Miscellaneous Services 

E13 . 3 . 1 
El3.3. 2 
El3.3.3 
E13 . 3. 4 
El3 . 3 . 5 
El3 . 3.6 

E13.3 .7 
El3 .3 .8 

Trouble Location Charges 
Restoration Priority 
Presubscription 
Standard Jacks - Registrati on Program 
Testing Services 
Provision of Access Service Billing 
Information 
Protective Connecting Arrangemen ts 
Telecommuni cAtions Service Prior 1 ty (TSI' ) Sys Ll~m 

2 
2 

2 
2 
2 

4 

5 
5 
'i 
7 

I 7 
IR 
I R (N) 



UNITED TELEPHONE COKPANY 
OF FLORIDA 

ACCESS SERVICE TARIFF 1nird Revised Page 5 
Cancels Sncond Revised Pag~ 5 

ISSUED: July 15, 1991 
BY: Vice President EffeclivP: 

Altamonte Sprinas, Florida 

El3. ADDITIONAL ENGINEERING , ADDITIONAL l.ABOR AND HTSCET.J.ANF.OUS CHARGF.S 

E13.3 Miscellaneous Services (Cont'd) 

1 
El3.3.2 Restoration Priority 

A. The Company will arrange a Special Access ServicP for Restoration 
Priority on receipt of certificatlon i n conformancP with Part 64, SubpArt 
D, Appendix A of the Federal Communt c nlJon C:ommls:-;lnn':o; Rulo" nnd 
Regulations . 

1. A charge applies when a request to provid"1 or c:hnnge a Rnstorat ion 
Priority is rece!ved subsequent to the issuance of nn Acc~ss Order to 
install the servi ce. No charge applies when a Rr:o;torn lion Priority is 
discontinued. 

Nonrecurring USOC 
Charge 

(a) Restoration Priority, per Service arrangPrl $104 . 02 

E13.3 . 3 Preaubscription 

A. 2 
Preaubscription is an arrangement whereby an end u:-;r , or the agent o f a 
eo.pany pay telephone may select and designate to th" C:ompany an IC to 
access, without an access code, for lnterr~TA cnl ls . This JC: is rrfer r ed 
to as the end user's and/or agent's primary JC . An int1nLATA en! 1 dla)Pd 
without a lOXXX prefix wi ll be handled by the Company . 

B. Preaubscription is furnished in accordance with thP following provisions . 

1. End User/ARent Notification , Equal Access Bdlloting ?rocess and 
Interexchange Carrier End User/Agent Lists. 

The Telephone Coarpany will notify end usrr :o; 11ncl ngPnts o f thP 
availability of equal e ccPSI'I (Featurr Group 0 ) through Lh~> mnfllng o f 
an Equal Access Ballot . The mA iling o f the Init iA l hallots wil l 
occur approxiaately 90 days, but in no case lat<'r thAn R5 days, pri or 
to the conversion of the encl office serving the r-nd usE>rs And ngents . 
End users and agents will be encouraged to rPturn thrir rrs prc. t lvr 
ballot to the Telephone Company or lo their sPlr-rtPd primary JC: 
within 30 days of fts recP ipt . 

(T) 

(T) 

A single line end user or agent must select nnly onP IC ll '" A primAry 
JC. Multi-line end users or agents and multi -! inf' hunt group e nd 
users or agents have two options in se l ec ting R primary ! C. llndf'r 
option one , an end u"f!r o r Agent may :c;p]fl<:t on<' JC for nil o f ltR (M) 

Note 1: Pursuant to the provisions sel forth in t he Nati nnal Commurol ca tions 
Systaa's Telec.ommunications Service Priority Se r vice Vendor Handbook 
(NGS Handbook 3- 1-2) and in compliance with PArt fi4 . 4 0 1, Appendix A, 
of the federal C~unJcet ions Commi ss ion's Rul es and Regulations, t hP­
rates and regulations for the provisi on of RPsto rnti on Pri o rity will 
expire Herch 10, 1993. 

+ 
(N) 

+ 
(M) 

(N) 

Note 2 : An agent is the person or persons having legAl authority to give thP ( T) 
Goepany pe~ission to place public/semipubli c pay tPlPphonro; 0 11 t h~> ir 
pretaises and who control accrss to or usage of thr pay teiP-phonP 



UNITED TELEPHONE COHPANY 
OF FLORIDA 

ACCESS SERVICE TARIFF Second Revised Page 5.1 

ISSUED: July 15, 1991 
BY: Vice President 

Altamont.e Springs, Florida 

Cancels First R~vised PAge 5.1 

EffectivP : 

El3 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR ANO MISCF.T.I.ANWUS CHARGES 

E13.3 Miscellaneous Services (Cont'd) 

E13 .3 .3 Presubscription (Cont'd) 

B. (Cont'd) 

1 . End User / Agent Notification, Equal Access Ballot lng Process ann 
Interexchange Carrier End User / Agent Lis ts. (Cont 'd ) 

lines. Under option two, an end user or agent mny Indicate a desire (M) 
to designate specific lines to different ICs. When option two is + 
selected, the end user or agent wi ll he contAc tPn by the Te l ephone 
Company, or provided a special ballot which will AI low a linP.-by-line 
designation of ICs. (M) 

An IC obtaining service commitments from Pnd uspn; om! agents 
directly must provide an IC End User/Agent 'ist t o the Telephone 
Company accompanied by a document certifying that the IC does have 
end user or agent signed statements, or has takf'll steps t o obtain 
signed letters of agency, containing the required information or a 
signed bRllot from each end user or agent on the list . The Telephone 
Company will process all IC End User/Agent Lists thAt are received 20 
days prior to conversion of an end offi ce t o equnl nccesR . 

Approximately 40 days before 8 serving end offi cP is converted to 
equal access, end users and agents who have not mAde a primary lC 
selection, either through the Equal Access Ball ot or directly with an 
IC, will be sent a second ballot by the Tel~phonP Company . End users 
and agents who fail to select an IC and return th~ s econd ballot by 
the deadline wi 11 be assigned to t he rc inriicat~ti on the s econd 
ballot. 

Retroactive ballotin~ procedures are no t nppll c nl · l ~ fo r ond us nrR RR 

there were no end offices converted t o equal acr~ss prior t o HRy 31, 
1985 . Retroact i ve balloting procedures w1ll hP Rprlied to pnbli c pay 
telephones in end offices converted to equal Ar c:P. s pr ior to FPhrua ry 
10, 1990. 

2. Al l ocat ion Process 

To be listed on an Equal Access Ballo t f o r an o ff ice, ! Cs are 
required to have submitted, 120 days pri o r t o equn l Access 
conversion, a requeRt for Feature Group n servi r P In that o ffi ce. 
JCs choos ing to be on a ballot mlly part icJ pat e in the allocall on 
process. The JC must not i fy t he Telephone CompAny of its intention 
to participate in the allocation process of busi ness end uRer lines, 
residential end user lines, public pay telephon~ accounts , or any 
combination thereo~", tJt least 52 days prior to thP r.onverR lon d ate . 

The Telephone Company will tabulate t he initln l t.nllots and t he IC 
E~d User/Agent Lists r eceived by the initial bRI lnt dead! In~ and 
determine the percentage of end users and agents lhat se lec ted each 
IC participating in th~ allocation process . !CR part i ci pating in the 
allocation procPss wi 11 have nonpr esubscribirg Pnd use r s and ngents 
assigned, at random, in proportion to the result s of t he fJrst ballot 
respons e for a particular serving end o ff i c e . 



UNITED TELEPHONE COMPANY 
OF FLORIDA 

ACCESS SERVICE TARIFF Second Revised Page 18 
Cance l s First Revised Page 18 

ISSUED: July 15, 1991 
BY: Vice President 

Altamonte Springs, Florida 

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND HISCEI.I.ANEOUS CIIARGF.S 

E13 .3 Miscellaneous Services (Cont'd) 

E13.3 . 6 Provision of Access Se rvice Billing Inforll"ati on (Cont ' d ) 

D. The following rates are applic able for the provisi on of Ac.ces s Serv fc.e 
Billing Information: 

1. Provision of Standard Billing Detail and/or Info rmAl ion in magnetic 
tape format 

(a ) 1 Per magn8tic tape 
RRtP 
s-

usoc 
NA 

2 . Data transmission to an IC term ina 1 location o f A i I ling De til i I and/or 
Information 

( a ) 
1 

Per record transmitted NA 

3 . Additional copies of IC or end user monthly hill or se rvi ce and 
featuras record i n standard paper or microfi c.he formAt 

Nonrecur ring Monthly 
Ch!!r&e Rat e liSOC 

(a) Per account in standard $3. 60 $6. 60 NA 
paper format 

(b) Per ml.crofiche record 1 NA 

E13.3 .7 Protective Connec ting Arrangements 

A. ~ee the Company's Ge nera l ExchAnge Tariff for Rat Ps nnrl RPgniAt ions 

El3.3.8 Telecommunications SPrvice Prior Jty (TSP) System 

A. Regu lations 

1. The TSP Sy11tem WAS developed to satis f y thP r<'<J "ir"mPrll~ of th" 
National Communications System ( NCS) of th<> F""d'" 11 I Govl'rnml'nt rnrl 
provides the regulatory, administrative and opPrnt ional proc.NlnrPs 
authorizing the prjority installAtion and/or priority r estorAtion of 
National Security Emergency Prepa r edness (NSEP) tP)~"communfc.AtJons 

services. TSP applies onl y to NSEP telec.ommnn lcnt Ions sP.rvfc.Ps, ancl 
authorizes the Company to take priority action In t hn p rovision nne! 
restoration of such services . lnstaiiAtfon and/or restoration of 
service~ n0t receiving TSP designation but wh ich nffec t public hPa lth 
end safety will be p rovi sioned and malntAinecl In ncco rdanc.l' wi th Rule 

(N) 

+ 

25-4.070(4), Florida Adm JniRtratlvP Cod~ . (N) 

Note 1: Rates and charges hasPd on JndlvlcluRI cnsP~ will npply . 



UNITED TELEPHONE COMPANY ACCESS SERVICE TARIFF 
OF FLORIDA 

ISSUED: July 15, 1991 
BY : Vice President 

Altamonte Springs, Florida 

Original Page 19 

Effec tive: 

El3. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND HISCEJ.J.ANEOUS CHARGES 

El3. 3 Miscellaneous Services (Cont 'd) 

El3 .3. 8 Telecommunications Service Priority (TSP) System (C:ont'd ) 

A. Regulations (Cont'd) 

2. Priority installation and/or priority restoration o f NSEP te l ecom­
munications services shall be provided in accordance wi th Part 
64.401, Appendix A, of the Federal Communications Commission's 
(FCC's) Rules and Regulations , and in accordanc~ with the guidelines 
set forth in the Telecommunications Service priority (TSP) System f o r 
National Security Emergency Preparedn~ss (NSF.P) SPrvice Vendor 
Handbook (NCS Handbook 3-1-2), dated July ll, ) qR9 . 

3. The custo.er requesting TSP service mus t bP. thP. s ame customer for 
which the assoc:fated telecommunications servic:P is providP.d . 

4. Certain conditions may require that one or more customer se r vict-s 
with a lower or no restoration prior ity be prP.empted in order to 
install or restore NSEP telecommunications servi ce(s) of a highe r 
priority. When such preemption is necessary, the Company will make 
every reasonable effort t o notify the preempted customer of t he 
action to be taken. Credit allowances for such service prP.emption 
shall be made according to the provisions set f o rth in E2. 4 . 4 
preceding. 

S. In obtaining TSP , the customer authorizes the C:ompnny to provi de 
certai.n customer record info rmation to the HanAgl'r , NCS , of t.hfl 
Federal Government so that the Gove rnment can maintain and administer 
its TSP System. This customer record informati on will 1nc l udP only 
the customer's name, TSP authorizAtion code, Compnny c ircuit I D, 
customer telephone number and customer mAili ng 11dci r P.ss. 

6 . In order t~ provide priority restoration serv i cP in comp liance with 
Part 64.401, Appendix A, of the FCC's Rules and Regulations , the 
Company may be unable to notify th~ customer in arlvnnce where 
additional labor chArges Apply , as set f orth in ~1 1 . 2 precnd!ng, 
before the required addHional labor is undertakl'n . The custom<r , in 
obtai.ni.ng 8 restoration prior ity, recogn izes that quoting charges ano 
obtaining permission to proceed with t hP restoration o f cer t ai n 
telecommunication services will caus e unnecessary ci l' lays and, as a 
result, would be contrary to the aforflmentioned RnlPs and 
Regulat ions . In subscribing t o TSP, the customl'r rPcogn!zes this 
condition and gnmts the Company the right to quntP. chargPs after the 

(N) 

+ 

restoration has been completed. (N) 



UNITED TELEPHONE COMPANY ACCESS SERVICE TARIFF 
OF FLORIDA 

ISSUED: July 15, 1991 
BY: Vice President 

Altamonte Springs, Florida 

Original Page 20 

Effpc:tive: 

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS CHARGES 

E13.3 Miscellaneous Services (Cont'd) 

E13.3.8 Telecommunications Service Priority (TS P) System (Cont'd) 

A. Regulations (Cont'd) 

7. When an assigned restoration priority is discontinued or revoked, 
and the associated telecommunications service is continued in 
service, no charge applies for such a discon~inuanr.e. 

8 . Credit allowance provisions for an interruption in priority 
restoration are the same as those for the telecomm••ni cations service 
with which it is associated, as set forth in E2.4 .4 precedi ng . 

9. When a customer requests that a priority installAtion be expedited 
(i.e., essential and emergency services), the regulations , rates and 
charges set forth in E5 . 2.2.G preceding for the SPrvi c~ for whi ch t he 
priority installation is required shall also appl y . 

10. In the event that the Company must utilize spec ially constructed 
facilities in the priority installation of a servi r.e, the regula­
tiona, rates and charges set forth in EI4, following for the service 
for which priority installation is required s hall Rlso apply . 

11. The activities performed by the Company in the provision of TSP are 
included in the provision of TSP are inc luded in the following rAtP 
elements: 

a. Priority Installation - i ncludes provision of confirmati on 
information to the Manager, NCS, of the Federal Government, 
verification of TSP code ass ignments, and instnllation preemption. 
if necessary. 

b. Priority Restoration Implementation - includP.s provision o f 
confirmation information to the Manager, NCS, o f the Ferlernl 
Government and verification of TSP code assignment . 

c. Priority Restoration Change - Inc ludes prov1si n n o f confirmation 
information and TSP code verification when A pri o rity rostorati on 
level is changed on an associated telecommun i cRtions servi ce . 

d . Priority Restoration Maintenance - incl urles TSP system adminis­
tration and maintenance, reconc iliation of TSP code l evels, and 
restoration preemption, if necessary . 

12 . When TSP is provided i n conjunction with services that are prorated 
between the intersta te and intrastate jurisdictjons , as s e t forth in 
£2 . 3 . 14, the PIU repor ted for the assoc iated serv i ~P will also apply to 

(N) 
+ 

the request TSP service . (N) 



UNITED TELEPHONE COMPANY ACCESS SERVICE TARIFF Original Page 21 
OF FLORIDA 

ISSUED: July 15, 1991 
BY: Vice President 

Altamonte Springs, FloridA 
Effpc:tlve : 

Ell. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND HJSCEJ.J.ANEOUS CHARGES 

El3.3 Miscellaneous Services (Cont 'd) 

[13 . 3.8 Telecommunications Service Priority (TSP) Syst~m cr.ont 'n) 

B. Rates and Charges 

The following rates and charges are in addition to Ill I nth<'r rates and 
charges applicable for other services furnished under thf' provisions of 
this tariff which operate in conjunction with the TSP system. This 
includes, but is not limited to, Trouble Location C:hnrges as set forth in 
Ell . 3. 1 precedi.tg . 

Monthly NonrPc:urrinp, 
Batt:~ ~bau~:~ 

1. Priority Installation 1 None $R5 . 00 

2 . Priority Restofation None $4 7. 00 
Implementation 

3. Priority Restoration Change None $45 . 00 

4 . Priority Restoration Maintenance $6 . 00 Nonr> 
and Adminbtration 

Note 1: When an access service is ordered with both Prior i ty 
Installation and Prio r ity Res toration Imp)PmPntllt i on , 
the associated nonrecurring c harge for Pilc h npplir>s. 

J.)..s..oc_ 

TSPPP 

TSPPR 

TSPRC 

TSPAR 

(N) 

+ 

(N) 

( N) 

+ 
(N) 



GENERAL EXCHANGE T ARIFF 

UNITED TELEPHONE COMPANY 
OF FLORIDA Ten t h Revised Sheet 14 

Cancelling Ninth Revised Sheet 14 

By: 8 . H. Reynolds 
Vice President 

INDEX 

Effective: 

SPECIAL MOUNTING ARRANGEMENTS FOR SEMIPUBLIC 
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GENERAL F.XCHANGE TARIFF 

UNITED TELEPHONE COMPANY 
OF FLORIDA 

By: B. B . Reynolds 
Vice Preslden t 

SECTION A1 
Third Revised Sheet 31 

Cancelling Second Revised Sheet 31 

Effective: 

EXPLANATION OF TERMS 

TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM 

A service developed to satisfy the regu i rements of t he 
National Communicati ons System (NCS) of the Federal 
Government which provi des the regulatory, administrative 
and operational procedures authorizing the priority 
installation and/or priority restoration of National 
Securi ty Emergency Preparedness (NSEP) telec ommuni c ations 
eervices. 

TELEPHONE ANSWERING SERVICE 

A servic e prov ided by other than the local exc hange 
c ompany for the purpo se of answer ing custome r telephone 
lines at a central loc ation, e ither a s A primary line o r 
an extension of a primary line, when the c ustomer is 
absent or does not desire to ans we r calls personally. 

TELEPHONE NETWORK INTERFACE (TNI) DEVI CE 

A device installed by the Company on the cus tomer ' s 
premises that establishes a point of dema r c ati o n between 
network facil i ties provided by the Company f o r connec ti o n 
to facilities provided by other t han t he Company. See 
DEMARCATION POINT . 

TELEPHONE NUMBER 

A designation assigned to an acce ss line , central of fi c e 
line. or private branch exchange trunk f n 1 c onvenience in 
placing calls and for i dentif i cation in the as s essment o f 
message charges, etc. Such designation u sua lly consists 
of a seven-digit numbe r comprised of a t hree - digit 
central office cod e (name or numeral) f o ll o wed b y a four ­
digit line number . 

TELEPHONE OR TELECOMMUNICATIONS NETWORK 

The local telephone exchange and long dis tanc e me ssa ge 
te l ecommunicati ons faci li ties o r network . b o th in t er s tate 
and intrastate . 

TELEPHONE STATION 

See STATI ON . 

TERMINATION CHARGE 

A charge applying when a subscriber di s c o n t inues an item 
of servi ce prior t o t he expirati on o f the ini t ia l s ervice 
period des i g n ated f o r such item . The basic termination 
charge is a n amount e stab lished f or an indiv idua l item of 
service f rom which t h e te r mination c ha rge is comp uted. 

(N) 

+ 

(N) 



GENERAL EXCHANGE TARIFF 

UNITED TELEPHONE COMPANY 
OF FLORIDA 

By: B. !t . Reynolds 
Vice Presiden t 

SECTION A2 
Second Revised Sheet 26 

Cancelling Fir s t Rev ised Sheet 26 

Effective: 

GENERAL REGULATIONS 

D. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES ( r.nnt ' d) 

4. Allowance for Interruptions (Cont . d) 

continues in e xcess of 24 hours from the time it is 
reported to or d etected by the Company, except as 
otherwise specified in this tariff. The ~djustment shal l 
not be app l icable for the time that the Company stands 
ready to repair the service a nd the subsc riber does not 
provide access t o t he Company for such P~storation work. 
For the purpose of administering this r·pgulation , every 
month i s conside r e d to have 30 days. 

5. Provision for Certain Local Taxes and Fe~ s 

When a municipality or political subdi visjon of the state 
charges the Company any l i cen se, occupati onal, franchise, 
inspe ction, or other similar tax or fee, whether in a 
lump sum, or at a flat - rate, or based on receipts . or 
based on poles, wires, conduits, or other faci lities, 
subscribers r e ceiving service within thP muni cipality or 
political subdivision will be billP.d, insofar as 
pra ctical , pro rata, the aggregate amount o f suc h taxes 
and fee s . 

E . LIABILITY OF THE COMPANY 

l. Service Irregularities 

The liability of the Company for damagPs ar·ising out o f 
eervice provided to its subscribers suc h as defec t s o r 
failures in fac iliti es furnished by t he Company or mi s -
takes, omissions, preemptions, interrupt ion s , delays, (C) 
errors, or defects in the provision o f its services set 
forth herein or any p o rtion of its servjres, occurri ng in 
the course of furnishing such facilitie s or services , and 
not caused by the negligence o f the subscriber, or o f the 
Company in failing to maintain propPr standard J of 
maintenance and operation and to exe1 r. ise reasonable 
supervi sion shall , in no event, exr eed an amount 
equivalent to t he propo rtionat e charge t n the sub scr ibe r 
for the period of service du ri ng wld e ll such mist ake , 
omission, interruption, delay, errot or defect in 
transmission or defect or failure in fac ilities or 
services occurs. 



GENERAL EXCHANGE TARIFF 

UNITED TELEPHONE COMPANY 
OF FLORIDA 

SECTION Al3 
Fourteenth Revised Sheet 2 

Cancellfng Thirteenth Revised Sheet 2 
By: B . H . Reynolds 

Vice President Effective : 
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GENERAL EXCHANGE TARIFF 

UNITED TELEPHONE COMPANY 
OF FLORIDA 

By: B H. Reynolds 
Vice President Effective: 

SECTION A13 
Original Sheet 61 

MISCF' LANEOUS SERVICE ARRANGEMENTS 

AA. TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM 

1. General 

a. The TSP System was developed to sati sfy the require­
ments of the National Communications System (NCS) of 
the Federal Government and provides the regulatory. 
administrative and operational procedures authorizing 
the priority installation and/ or priority restoration 
of National Security Emergency Preparedness ( NSEP) 
telecommunications services . TSP applies only t o 
NSEP telecommunications services, and authorizes the 
Telephone Company to take priority action in the 
provision and restoration of such services. Insta l ­
lation andj or restoration of servi cP.s not receiving 
TSP designation which affect public health and safety 
will be provisioned and maintained in accordance with 
Rule 25-4.070(4), Florida Administrative Code. 

b . Priority installation and/or priori ty restoration of 
NSEP telecommunications services shall be provided in 
accordance with Part 64 . 401, Appendix A, of the 
Federal Communications Commission ' s (FCC ' s) Rules and 
Requlations, and in accordance with the guidelines 
set forth in the Telecommunications Service Priority 
(TSP) System for n ational Secu rity Emergency 
Preparedness (NSEP) Service Vendor Handbook (NCS 
Han~ook 3-1-2). dated July 11. 1989 . 

c . The customer requesting TSP service must be t he same 
customer for which the associated telecommunications 
service is provided . 

d . Certain conditions may require that one or more 
customer services with a l ower or no restoration 
priority be preemp ted in order t o in~tall or restore 
NSEP telecommunications service( s) of a higher 
priority . When such preemption i~ nec essary. the 
Company will make every reasonable effo rt to notify 
the preempted customer of the acti o n to be taken . 
Credit allowances for such service preemption shall 
be made according to the provisi o n f; set f o rth in 

(N) 

+ 

A2 . D. 4 preceding . (N) 



GENERAL EXCHANGE TARIFF 

UNITED TELEPHONE COMPANY 
OF FLORIDA 

SECTION Al3 
Original Sheet 62 

By: B. H. Reynolds 
Vice President Effective: 

MISCELLANEOUS SERVICE ARRANGEMENTS 

AA . TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM (Cont . d) 

1 . General (Cont ' d) 

e . In obtaining TSP, the customer authorize s the Company 
to provide certain customer record information to the 
Manager, NCS, of the Federal Government so that the 
Government can maintain and administer its TSP 
System. This customer record information will 
include only the customer · s name , TSP author i zation 
code, Company c i rcuit ID, customer telephone number 
and customer mailing address. 

f . In order to provide priority restoration s e rvi c e in 
compliance with Part 64.401, Appendix A, of the FCC "s 
Rules and Regulations , the Company may be unable to 
notify the customer in advance where additional l abor 
charges apply, a s set forth in A2.c.l4 prec eding , 
before the requi r ed additional labor is undertaken . 
The customer. in obtaining a restoration priority, 
recognizee that quoting charges and obtaining per ­
mission to proceed with the restoration of certain 
telecommunications services will cau s e unnecessary 
delays and, a::s a result, would be contrary t o the 
aforementioned Rules and Regulati ons. In subscribi ng 
to TSP, the customer r ecognizes th:i s condition a nd 
g r ants the Company the right to qnote c!1a r ges a f t er 
the restoration has been c ompleted . 

g. When an assigned restoration priori ty is discontinued 
or revoked , and the assoc iated telecommunications 
service ie continued in servi c e. nn c hArge applies 
for such a di scont i nuance . 

h. Credit allowance p rovisions for an :inte rrupti o n in 
priority restoration a r e the s ame <'Is t h ose f o r the 
telecommunications service wi th which :it is 
associated, as set forth in A2 .D. 4 p1ec eding . 

(N ) 

+ 

(N) 



GENERAL EXCHANGE TARIFF 

UNITED TELEPHONE COMPANY 
OF FLORIDA 

By: B. H. Reynolds 
Vice Preslden t Effective: 

SECTION Al3 
Original Sheet 63 

MISCELLANEOUS SERVICE ARRANGEMENTS 

AA . TELECOMMUNICATIONS SERVICE PRI ORITY (TSP) SYSTEM (Cont . d) 

1. General (Cont "d) 

1. When a customer requests that a priority installation 
be expedited (i.e., essential and emergency ser ­
vices), the regulations, rates and c harges set forth 
in Section AS . C . 1 . for the service for which the 
priority installation is required shall also apply . 

j. In the event that t h e Company must 11 t ilize specially 
constructed facilities in t he pri ority installation 
of a service, the regu l ations, rates and charges set 
forth in AS. of this tariff, for the service for 
which priority installation is required shall also 
npply. 

k. The activi ties performed by the Company in the 
provision of TSP are included in th~ following rate 
elements : 

( 1) Priority Insta ll at ion includes provision of 
confirmation information to the Manager, NCS, of 
the Federal Government, verification o f TSP code 
assignments, and installation preemption, if 
necessary . 

(2) Priority Restoration lmplem~nt~tion includes 
provision of confirmation i nfo rma ti 01, to the 
Manager , NCS, of the Federal Government and 
verification o f TSP code a ssignment. 

(3) Priority Restoration Change - inc lude R provision 
of confirmation i nfo rmati on and TSP code verifi ­
cation when a priority restoration level is 
changed on an associated tPlecommuni c ations 
service . 

( 4) Priority Restoration Maintenance a_l1_d_ Adrnini st.r!! :. 
tion includes TSP system administration and 
maintenance , rec onciliation of TSP code leve l s, 

(N) 

+ 

and restoration preemption. if neressary . (N) 



GENERAL EXCHANGE TARIFF 

UNITED TELEPHONE COMPANY SECTION A13 
Original Sheet 64 OF FLORIDA 

By: B. B. Reynolds 
Vice President Effective : 

MISCELLANEOUS SERVICE ARRANGEMENTS 

AA. TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM (Cont ' d) 

2 . Rates and Chargee 

Note 1 

The following rates and charges are in addition to all 
other rates and charges applicable for other services 
furnished under the provisions of this tariff whic h 
operate in conjunction with the TSP system. This 
includes, but is not limited to, Trouble Location Charges 
as set forth in AlS.C. following. 

P r iority Installation1 

Priority Restorati on 
Implementation 

Priority Restoration 
Change 

· :Prlority· aeatoration 
Maintenane• and R••toration 

Monthly 
Rate~ 

None 

None 

None 

$6 . 00 

No nrec urring 
Charges 

$85.00 

47 . 00 

45 .00 

None 

When a service is ordered with both Pri o rity 
Installation and Priority Restoration Implementati o n. 
the associated nonrecurring charge for Pn c h appl ies. 

(N) 

( N) 

(N) 

+ 
(N ) 


