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m: Initiation of show cause
proceedings against INTEGRETEL, INC.
for violation of Commiseion Rules
25-4.111(1) and 25-=4.043 regarding
responses to consumer complaints.
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The following Conmissioners pnrtiaipatid in the disposition of
this matter:

THOMAB M. BEARD, Chairman
J. TERRY DEABON
BETTY BASLEY m
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BY m COMMISSION:

On April 2, 1991, we voted to order Integretel, Inc.
(Integretel or the Company) to show cause why it should not be
fined §3,600 for failing to respond to staff inquiries in a timely
manner as required by Rules 25-4.111(1) and 25=4,043. Order No.
24441 was issued on April 26, 1991.

Intagretel responded to Order No. 24441 on May 16, 1991. 1In
its response, the C ny stated an intent to pay the proposed fine
and oorrect the in-house problems which originally led to the.
violations. Unfortunately, Integretel's response fto staff
inquiries regarding consumer complaints continued to be filed late,
even after the Company had filed its response to Order No. 24441.
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INTEGRETEL, INCORPORATED 1211
OPERATING ACCOUNT
8600 CAMPO ROAD  SUITE "E*
SPRING VALLEY, CA 91877
CHECK AMOUNT

e o DATE CHECK NO.
8/20/91 7731 $4,000.00

FOUR THOUSAND and No/100

Florida Public Service Commission

101 E. Gaines St., Room 111
Tallahassee, FL 32399-0870 DOCUMENT NUMBER-DATE

08443 Auc21 w9 T
#OO77340 HA2LTY HODYREP D

s




cpiVE
B

o,

proceed

for violation of Commigeion Rules
25-4.111(1) and 25-4.043 regarding
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The following Commissioners part:l.cipat'.d in the disposition of
this matter:

BY THE

THOMAS M. BEARD, Chairman
., J. TERRY DEABON
BETTY EABLEY

COMMISBIONS
i1 2, 1991, we voted to order Integretel, Inc.

on
(M or the Company) to show cause why it should not bhe
fined 83,600 for failing to respond to staff inquiries in a tinely

as requiraed by Rules 25-4.111(1) and 25-4.043. Order No.

24441 was issued on April 26, 1951.
Intagretel responded to Order No. 24441 on May 16, 1991. In

its

respons
and ocorrect the in- problems which

a, the Company stated an intent to the proposed fine
; . ori:{mlly led to the.

vioclations. Unfortunately, Integretel's zresponse to staff
inquiries regarding consumer complaints continued to be filed late,
even after the Company had filed its response to Order No. 24441.

At the July 2, 1991 Agenda Conference, wa considered
Integretel's response. In recognitien of th:d:flt-rCIponsa late

—2ikings, the

offered to pay an tional $400 and

demonstrated that its most recent f£ilings had been timely.
Therafore, we find it to be in the iubl:lu {interest to accept the
Company's most recent settlement offer with the admonition that

responsas to oonsumer complaints be filed in a timely

Based on the foraegoing, it is
ORDERED by the Florida Public BService Conmission that

tel, Inc. pay a $4,000 fine for viclation of Rule 25-

4.111(1) and 25-4.043, Florida Administrative Code. It is further
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