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Illpl 11 Should Southern Bell Telephone and Telegraph Company's 
propoaed tariff filing to 1) add offerings for Telecommunications 
Devioea for the Deaf (TDD) users and to 2) obsolete (i.e., allow 
current cuatoaer•a to continue to subscribe to the service while 
not allowing any new cuatoaers to subscribe) and to lower the 
aonthly inatalt.ent pay.ent and the aonthly lease rates for the 
Portable COIIaunications Terainal be approved? 

•eae•••viQMI Yea. Southern Bell Telephone and Telegraph 
Coapany'a proposed tariff filing to 1) add offerings for 
Tele~icationa Devices for the Deaf (TDD) users and to 2) 
obsolete and to lover the aonthly installaent payment and the 
aonthly 1-- rates abould be approved. The effective date should 
be Auquat 28, 1991. The Coapany should notify customers that the 
Portable Ca.aunicationa Terainal will become obsolete , with the 
anticipated eliaination date to be September 1, 1994. This filing 
will becoae final if no hearing is requested by 21 days from the 
date of the final order. 

""' 'II'MPIII On June 26, 1991, Southern Bell Telephone and 
Tel.;raph Coapany (Southern Bell) filed revisions to its General 
Subscriber Services Tariff to add new offerings for 
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Teleco.aunication Devices for the Deaf (TDD) users. A TDD is a 
typewriter type piece of equip~ent whereby a hearing impaired 
peraon can coa-unicate with another person. southern Bell 
currently offera the Portable Co.aunications Terminal to their 
hearing and speech !.paired cuatoaera. This is an older piece of 
technology and the Ca.pany plana to replace the Portable 
Co..unicationa Terainal by offering the UltraTec #200 and the 
UltraTec #400, which use a .are advanced technology. 

Tbe new products introduced by Southern Bell are as follows: 

(1) UltraTec Teleca.aunicationa Device for the Deaf #200 
(2) UltraTec Teleco .. unicationa Device for the Deaf #400 
(3) Walker Volu.e Control Handset 
(4) Walker Clarity Volu.e Control Telephone Set 
(5) Tel-Ba .. Telephone 

Tbe Ultra'l'ec Teleca.aunicationa Device for the Deaf #200 is 
the - U the previously tariffed Portable Co-unication Terminal 
for beariDCJ and speech t.pai.red individuals except that this new 
equi~t baa an enhanced software package which includes a voice 
announoer, IK ;I.;. and a nine aessage buffer. The portable 
01 •1-~t.. 1 has only a 2K aeaory and a one message ...,.. 

Tbe Ultra'l'ec !'eleoD-tmioationa Device for the Deaf #400 is a 
-11 lipt veipt and portable TDD with both visual and printing 
capabilities. It can be connected to the telephone network to 
transait a •conversation• to another person with a TDD. 
•conversations• can be viewed on the screen and printed on a paper 
tape. Tbia equip~ent includes an answering machine with remote 
aeasa9e retrieval capability and the other enhancements mentioned 
above with the new TDD #200. 

Tbe Wa~r Voluae Control Handset is a handset whereby a 
heariDCJ !.paired peraon can control the volume. This handset is 
ca.patible with both electric and electronic telephone sets. 

Tile Walker Clarity Voluae Control Telephone set is hearing-aid 
adaptable and baa voluae/clarity control in the handset for the 
heariDCJ i~~paired. It also has a visual/tone ringer for the hearing 
iapaired. 

The Clarity telephone and the Volume control Handset are 
aanufactured by Walker Bquip~ent Corp. and distributed by John oram 
Distribution eo.pany. Tbe TDD #200 and TDD #400 are manufactured 
and distributed by UltraTec. 
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Tbe ~1-Baae Telephone set has voluae control in the handset 
for the ~ing illpairecl, a visual/tone ringer also for the hearing 
Ulpaired, and large button touchtone pads for the visually 
blpaired. Tbe ~1-Baae telephone set is .. nufactured and 
distributed by oo..unicationa Products and Equipaent company. 

Tbe c011pany proposes to offer this equtpment through the 
Special Aaaiatance Bureau currently located in Florida. customers 
will be able to reach this bureau toll free by voice by calling 
(800) 257-5400 or by TDD by calling (800) 432-4169. The 
repr-..tative will -•iat cuatoaers with inquires on the equipment 
and anaver any additional questions. The equipment will be 
provided at coat with no rate of return which is consistent with 
Docket llo. 830202-TP, Order No, 13906, and will be available on an 
outrigbt aale option vbich provides both a one-tiae payment price 
and a thirty-six aonth inatall .. nt payaent plan, or a month-to­
IIOilth 1- option. Tbe aonth-to-aonth option is slightly higher 
than the aontbly inatallaent plan due to .. intenance, capital cost 
factors, installation and reaoval of equipaent factors. 

Tbe leased aonthly sale price rate, 36 month installment plan 
rate, leaH rate and their respective proposed costs are as 
follova: 

Product aa1e Sale 36 Month 36 Month Leaae Lease 
Price Price In•tal~nt In•tall- Rate 
aate Coet Plan aate -nt Plan 

Co•t 

UltraTec 'IDD 1200 • 365.90 s 365.90 s 10.16 $ 10.16 $ 8.83 $ 

Ultra'l'ec 'IDD l.oQ 404.16 404.86 11.25 11.25 9 . 23 

Walker Volu.e Control 51.41 58.48 1.62 1.62 1.29 
llandaet 

Walker Clarity VOlu.e 
Control 'l'el 

114.73 114.73 3.19 3.19 2.83 

'l'el-EaM 'l'el 14.13 14.13 2.34 2 . 34 2.43 

SOUthern Bell'• coat study provides costs for five products 
for hearing i~~paired cuatoaers. Southern Bell • s cost study is 
siailar to previous sale and lease studies. Leased items utilized 
the CAPOOST and CBNCAP proqraas to develop aonthly costs. These 
prograas are long run incr ... ntal cost study programs. southern 
Bell used a long run incr ... ntal cost aethodology to develop the 
coat for the TDD equipaent. Long run incremental cost is usually 
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u.-4 by SOuthern Bell for developing rate eleaents. Incremental 
coats, in this instance, reflect the coat that will be incurred to 
provide the aervice. 

Staff baa no concerna regarding the costs of the TOO 
eq~i.~~~. Tbe life eatiaatea of the new equipment is reasonable 

life of the Clarity Telephone, UltraTec TOO #200, and the 
eetiaated to be at six years. The life estimates 

JM--~~ and the Tel-Base Telephone is eight 
111'-&W• tba IIDiltb-to-aonth lease option is 
.... .~~ ........ -'8 M tbe Ale option, plus various 

aa Al• eq •n••• llbliiPiDI, and warranty expense 
wbicb are not included in the Ale prioe option. All aaterial 
pricaa were provided by Borth Supply and are inflated with a tbree 
year (1991 tb'rougb 1993) levelized factor of 1.0586. Sale it- and 
1-H i~ coats are developed on attached workpapers identified aa 
Attac!ment A. 

In addition to southern Bell's proposed tariff filing adding 
additional offerinqa for TDD uaera, the filing also reduces the 
inatalt.ent pa,..at and the aonthly lease rates for the Portable 
eo..unicationa Terainal. Since this equipment is no longer 
available froa the vendor, the Coapany proposes to obsolete the 
Hrvice (i.e., not allowing any new custoaers to subscribe to the 
aervice but allowing exiatincJ cuatoaera to keep the service) 
effective August 28, 1991 and to totally eliminate the service by 
Sept-ber 1, 1994. Therefore, the service will be discontinued 
when all current subscribers have completed their installment 
payaenta. CUrrently there are 314 customers subscribing to the 
Portable co..unicationa Terainal: 156 customers on the 36 month 
inatalt.ent plan and 158 cuatoaera on the month to month lease 
plan. Tbeae cuatoaera will continue to subscribe to the month-to­
aonth 1-H option until Septeaber 1, 1994 when the Company 
propoaea to eliainate the .. rvice. 

cuatc.era wbo are on the installment option will complete 
their inatallaent plana at the reduced rates. CUrrently, customers 
are paying $375.82 for the sale price on the Portable 
Co..unicationa Terainal, $10.44 for the 36 month installment plan, 
and $10.96 for the aonthly lease option, plus a $9.38 non-recurring 
char9e. Under the Ca.pany•s proposal to obsolete the service and 
to lower the inatall .. nt plan and lease option rates, these rates 
would decrea .. and the cuatoaer would pay $9.40 for the installment 
plan and $9.97 for the lease plan. After the service becomes 
obsolete, no new cuato.ers will be able to subscribe and hence no 
cuatoaers will be able to purchase the old equipment. 
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Staff baa no concerns with the filing regarding the costs of 
the TOO equi.-.nt or obtloleting the old technology. As stated 
previoualy, the equipllellt will be provided at coat, consistent with 
Order Mo. 13906. Tberefore, baaed on the inforaation presented in 
tbe docket, staff ~ that Southern Bell's proposed tariff 
filiag to add offerinva for TDD users and to obsolete and to lower 

r iaatal~t payaent and the •onthly lease rates for the . ' . 
~ioae Terainal should be approved on the basis 

.. 
- :::\. t ' ....... . . 

IHD a Should this docket be closed? 

.._~ • I t ' 'TQI• Y .. , with the adoption of staff's recommendation 
in Issue 1, tbia docket should be closed. 

910105.DC 
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T-91-311 
~thlin BUl - Florida 
At~t 1.1 
.. 6of21 

PIIODUCTS POR 'ftiB JWmiCAPPED 

.VIIU),_., OP ptp COSTS 
rra 1, 
CLUD'Y WLUIIB cwtaoL 
ftLBJIIIOU ..., 

rra .aCUPl'IC* - -------------·-~ 1 D'nUAL JIUCZ 
2 88IPPDIG 
3 3 D taVKLIISD IIIJ'I.ATIOII PACTOR 

faa IIUDtiAL 
4 fDuoa aJI.I.JMG (WHB ~TION) 

5 AmiiiiiftltU'IC* PAC!Oit 

' 3 D LKVKLtlaD IIIJ'I.ATIOII PACTOR 
faa La. .. 

7 AmmllftltATXV. DPZIIIE 

• 1IADAftY DJID88 

' 8ftCIAJ, Wlft'AIICS 8UJtDU (SAB) 
CIOftACir na (JaJJtS > 

10 ua La. .. COft' PD BOOR 
11 .. , ........ 
12 OPDATDIG DPDB8 
13 'IOTAL DCUJDIIIG GaT 

14 GII!De8 DCKI.,.. !fAX (GilT) PACTOR 
15 III.DDI a•t• JllliCS 

-6-

COST STUDY 910674 
COMPANY SOUTHERN BELL 

WORICPAPER 10 
PAGB 1 OF 5 
DATE 5-6-91 

SOURCE AMOUNT 
--~----- ------

IIORTH SUPPLY $93.75 
UPS $2.37 

VP 40 L11 (FEN) 1.0586 
(L1+L2)*Ll $101.75 

ass P6E 0.0347 

VP 40 L11 (FER) 1.0694 
(L1+L2) *L5*L6 $3.57 

VP 30 L7 $0.23 

SAB 0.25 
ass P6E $27.69 

L6*L9*L10 $7 . 40 

L7+L8+L11 $11.20 
L4+L12 $112.95 

ass P6E o.o158 
L13+(L13*L14) $114.73 
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PRODUCTS POR 'ftiB IIAifDICAPPED 

.. ftU)JIIIDft' OF pras COSTS 
DZII 21 . 
1IA.LKD VOLUIIB CiGiiMOL 
IWIDSft 

ual .. ICJliPI'IO. - ------ --
1 aTDIAL JIUCS 
2 8UPPDG 
3 3 D L8VBLIUD ~TIOif FACTOR 

faa aTDIAL 
4 VDDGa ULLDIG (WDII IIIPLATIOII) 

5 ADIIIIIftltU'IO. FACiOJt 
6 3 D L8VBLIIIm ID'I.ATIOM FACTOR 

faa t.UCa 
7 AmiiiiUfttATIVB DJIDIBE 

• WAitiWft'Y DJIDI8B 

t 8PBCDL ASSiftAIICB BUitDU (SAB) 
CiGiDCi' TID (IIOUitS) 

10 DB LUOa COST PER HOUR 
11 pr.p DPEIISE 

12 OPDATDIG DPDI8E 
13 'fOTAL IXCWDIJIG GRT 

14 Gll088 UCBIPN TAX (GRT) FACTOR 
15 IIIJIDmll pras PaiCB 
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COST STUDY 910674 
STATE SOtJ'l'IIERN BELL 

WOIUtPAPD 10 
PAGE 2 OF 5 
DATE 5-6-91 

SOURCE AMOUNT -------- ------
RORTH SUPPLY $43.75 

UPS $1.90 

tiP 40 L11 (FEll) 1.0586 
(Ll+L2·) *L3 $48.33 

BSS P6E 0.0347 

WP 40 L11 (PER) 1.0694 
(L1+L2) *L5*L6 $1.69 

WP 30 L7 $0.15 

SAB 0.25 
BSS P6E $27 . 69 

L6*18*L10 $7.40 

L7+LI+L11 $9.24 
IA+L12 $57.57 

ass P6E o.o158 
L13+(L13*L14) $58.48 



'l'- 91- a 11 
Sauthan Bell - Plorida 
At~-•t 1.1 
Pllle8of21 

JlllODOCTS POR '1'IIB IIAJIDICAPPBD 

.. VBU)JIIIBift' OP I''P COSTS 
~31 
1JIIfttU'SC 
.,.., 200 

• tfAUUft'Y DPDa• 

' lftCIAL USiftAIICB 8UitiWJ 
COftAC1' ftD (IIOUitB) 

10 aa LUOR con' I'D BOOR 
11 .. ,. DHII88 

12 OPDU'DIG DPD88 
13 IJO'l'AL DCLUDIIIG GaT 

(SAB) 

14 8081 DCaiPN TAX (GRT) FACTOR 
11 m•DaM .. , ... PJtica 
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COST STUDY 910674 
STATZ SOUTHJ:RN BELL 

WOIUtPAPJ:R 10 
PAGE 3 OF 5 
DATE 5-6-91 

WP 30 L7 $0.23 

SAB 0.25 
BSS P'B $27.69 

L6*L9*L10 $7.40 

L7+L8+L11 $19.57 
L4+L12 $360.21 

BSS P'B 0.0158 
L13+(L13*L14) $365.90 



JIIIODUCTS POR THE HANDICAPPED 

llaQLOJIIIBift' OP U'.B8 COSTS 
rr. .41 
uuntU'BC 
!'DO 400 

I'1'al DBSCitiftiO. 

---------------1 DftltJAL JIIUCB 
2 8UPPDIG , 3 D l.aVBLJIB DIPU'l'IOII PACTOR 

JORDftltJAL 
4 VDDCa BJLLDIG (WJB DIPUTION) 

5 A .. l.lftiiAUO. PACTOll 

' 3 D l.aVBLJIB DIPUTIOII PACTOR 
toaLUOR 

7 ADIDJSftATIVI: DPDSE 

• WAitiWft'Y DPBIISE 

t lncJAL ASIJ8'l'AIICB IORDU (SAB) 
COftACI' UD (IIOUitS) 

10 &a LUOa COST Pat HOUR 
11 ••'• auaa• 

12 OJIDU'DIC DPDISB 
13 !WAL DCUJDJIIG GilT 

14 a.DSI JtBCBJPI'S TAX (GilT) PAC'l"'R 
11 IIDIDaJII U'M PJtiCB 
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COST STUDY 910674 
STATE SOUTHERN BELL 

WOIUCPAPER 10 
PACE 4 OF 5 
DATE 5-6-91 

SOURCE AMOUNT 
---~~---- ------

NORTH SUPPLY $354.00 
UPS $2 . 78 

WP 40 L11 (PEN) 1.0586 
(L1+L2)*L3 $377.69 

BSS P'E 0.0347 

WP 40 L11 (FER) 1.0694 
(L1+L2) *L5*L6 $13.24 

WP 30 L7 $0 . 23 

SAB 0.25 
BSS P'E $27.69 

L6*L9*L10 $7.40 

L7+L8+L11 $20.87 
L4+L12 $398.56 

BSS P'E 0.0158 
L13+(L13*L14) $404.86 



• 

raV81DJIIDI'I OP Qtp C08'1'8 
rrar .sz 
ftL-D&B RLBJIBOD ..., 

rrDI ,..CilJPrlO. - ·-·-···--·------1 at'DDL I'UCS 
a 8UI'ftJIG , J D YV8LIDD D~Pa!'I<* PACIOR 

toa DftRIU. 

• VDIDOa al'l.!M (wrftl IIIPI.A!'IOII) 

5 AIIIIIIUftHIO. PACIOit 

• J D YV8LIDD DIPLU'IOII PACI'OR ....... 
·7 ama•I..,..nva DHIIaB 

• aaallft ....... 

, 8JSCTAL USUDIICE 8Uit&AU (SAB) 
~- na (BOUJtS) 

10 ... z. .. COft ... BOUlt 
11 ... , ........ 
1J OPDA!'DIG DJIDSB 
1J toDL DCLUDDG GilT 

1• Ga081 DCSIPrl !'AX (GR!') PACI'OR 
15 lll•Dal 8A'P I'UCE 
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Attlld.w1t 1.1 
....100f21 

T-91-~11 

COST STUDY 910674 
STATE SOU'l'IIERN BELL 

WORKPAPBR 10 
PAGE 5 OF 5 
DATE 5-6-91 

sotJRCE AMOUNT 
~------- ------

•oRTH SUPPLY $66.25 
UPS $2.37 

WP 40 L11 (PEN) 1.0586 
(L1+L2)*L3 $72.64 

ass PiE 0.0347 

WP 40 L11 (FER) 1.0694 
(Ll+L2) *L5*L6 $2.55 

1fP 30 L7 $0.23 

SAB 0.25 
BSS PiE $27.69 

L6*L9*L10 $7.40 

L7+LI+L11 $10.18 
L4+L12 $82.82 

ass PiE o.o158 
L13+(L13*L14) $84.13 



Soutt.m leU - Florida 
At~t 1.1 
file U of .21 

ftODUCft I'Oit DIE IWIDICAPPBD T - 91 - 3 1 1 

VDIDCa aJ1 1·TM 
BLCO Dft'. .... AIID LUOR COS!'& 
ftLCO ..wAL DGa. AIID LUOit COSTS 
VDDCa UD OIW DIIOVAL CJWtGU 
IIUC. eciiiiDII 8QUIP. I IOii&R .. , ... 
8UWDIDU•.,..-• noc::a...-. 

toDL AD.TUftSD D'VDIIIDI'l' 

11 iliL ~ cons 
aDIIIUCS 
AIIIIIIUftU'Ift DIDU 
AD VA~ I · •oJW DDS' 
LUD AIIIIUAL COft 
8UIJ.DDG aaau, COft 
ounu. VDDCa anuz 

!WAL IIMJAL OJIDU'DIG COBB 

CAPrrAL CO.B 
~Oil 
COft 01' ... , (DIUD) 
ucaa ax 
OIW (GaRU:, ftC.) 

4JIOI'AL a.aaL CUTAL COSTS 

e I • • .. I I I I ,. 

~DPDIID 
WiliLY 8QUlV. OJ' IIODBaJitltliiG COBB 

!WAL ~ **iBLY COBB 

II&IJiftDifC8 CALCUIATIC*S 
aalCNlat.ecl vitb Mintanance factor 
oaloulat.ecl vitb Teloo annual Mint. 
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boure 

COST STUDY 
COMPANY 
WORJCPAPER 
PAGE 

,10674 
SOU'l'H&RN BELL 
20 
1 OP 10 
5-6-t1 M'l'& 

$101.75 l~J $7.33 

r33 (3~ 2.51 (4 
o.oo 

J=l 5.22 
o.oo ~J o.oo 

$124.14 (t) 

r·'4 ml 4.35 
1.50 ~12 o.oo 13 

10.00 (14) 
o.oo (15) 

$7.20 (16) 

$20.6t (17) 
$11.13 

(181 15.36 !1' 0.71 20 

$38.60 (21) 

,3.22 
0.60 

(22~ 
(23 

$3.12 (24) 

:o.oo o.oo (25) 

$3.82 (26) 

:o.oo 
1.34 
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GDC&P Di'Uft I laY. OftiOII 
n.ll 
CIMift Wtam CWIMOL 
~·ft 

Dft'&LI.U'JC. 

ttalco Field liGan 
ttaloo c.o. I ~ 11aun 
IJ'eloo Cler1oal 11oun 
IJ'eloo Dtgineer1n!g lloun 

.-ovAL 

IJ'eloo Field 11oun 
IJ'eloo c.o. 1 7Mt 11oun 
IJ'eloo Cler1oal Boun 
1'8100 Dtgineering lloun 

ADUAL 8Dft'DWIC8 

IJ'eloo Field liGan 
ttaloo c. o. I !'eat lloUn 

0 
0 
0 

0.0513 
0.0158 
0.1352 

2311C 
0.0347 

0 
0 
1 

0 
0 

0.25 
0 

0 
0 

0.25 
0 

0 
0 

.. tarial Coet t3. 75 
8tock Factor o 
LYlad Infl. Factor fi'OII na 
LYlad Iftfl. Factor froa I'D 

InvutMnt ~reciation 
Inv••t:Mnt Inoa~ae ftX 
Invu~ Coet of lloney 

16.67 
4.32 
t.53 
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Soutt.m Bell - P'larida 
At~t 1.1 
ftlaie12of21 

T-91-311 
COST STUDY 
COMPANY 
WOJUtPAPBR 
PAGE 

t10674 
SOtJ'l'HERN ULL 
20 

~TE 
2 OF 10 
5-6-91 

~leo Clerical Rate 
~leo Jtaaoval Rate 
!'elco Bngin .. ring Rate 
other Tax Factor 
Coet of Koiaey 
Ki•e. Ca.aon Eq. I Pwr 
Supply Expense Factor 
outside Vend ~ Factor 
Building Loading Factor 
Bld9 Annual CO•t Factor 
Kaintenance Factor 

Vendor J.abor aaarve 
Vendor ~. Cbal't• 
other coeb 

Vendor Labor Char9e 
Vendor Enqr. Char9e 
()tJler co•t• 

~leo Clerical Hour• 
Maintenance Material 

t Year• to Spread Co•t• 
Non-Recurring Expen•e 

1.0694 
1.0586 

27 . 69 
0 
0 

0.0121 
0.1352 

0 
0 
0 
0 
0 
0 

0 
0 

2.J7 

0 
0 

2.37 

0.01 
0.98 

1 
0 



:;aua.m 11aU - FJoricla 
Attact.mt 8.1 
Pille~ Of_21 

JIIIIODUCft POll ftl: IWIDICAPPED T - 91 - s 1 1 
8DCAP OUfliUHI IA8B OPl'IOif 
Jftll 2 
WA.UCD VOLUD C:WISOL ......., 

Di&itllllft' 
fDa. an.t.!WJ 
BLCO Dft. -· AIID LUOlt COS'IS 
ftLCO ~ -· AIID J.U0Jt COSTS faDGa UD OIW ltDIOVAL C'IINtGBS 
IIUC. C<CIIJ• ~. I JIORit 
ptaaz 
8UHLY ................ 
nocsatan 

toDL amunso IIIVDIIIDI't 

u.aL OlatUIIIG C08ft 
8llftWIAIIC8 
Ulll•laft&UVS ana• 
aD VAu.DI I 'OIW !'ADS' 
LaiiD AIIIIUAL COft 
IUII.DDIG A1111VAL COft 
oonz• v•axa auas• 

!'OI'AL AIIIIVAL OJIDU'DIG COS'IS 

CAPUAL CO.ft 
DDDCDUC* 
COft or .... (DIUB) 
JIICOIII ax 
OSW (GRI'ILC, ftC.) 

!'ODL u.aL CU'UAL CO.TS 

.. lilLY lfOI'u. 
tvDL .. i'BLY CAPUAL COS'IS 
!'OI'AL .. l&LY OPDAUIIG COSts 

e I ' ... I I 4 • r-

• I 4 • • I 4 I r DI'DI8D 
.. I&LY .aGIY. OP IIOJIDCUitiWIG COSTS 

tvDL ~ .. t&LY costs 

IIUJI'J'DAIICS CALCUIAftOD 
oalculatad with -intenance factor 
oalculatad with IJ'eloo annual -int. 
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boura 

910674 
80UTBERH BELL 
20 
3 OP 10 
5-6-11 

$48.33 

m 7.33 
7.33 
2.01 
o.oo 

1!1 
2.48 
o.oo 
o.oo 

$67.47 (I) 

10.61 

ml 2.37 
10.82 ~12 o.oo 13 
:o.oo ~14 o.oo 15 

$3.71 (16) 

$8.43 (171 
16.66 (18 

3.02 11' 0 . 35 20 

$18.46 (21) 

11.54 
0.32 ~~~~ 

$1 . 85 (24) 

:o.oo o.oo (25) 

$1.85 (26) 

:o.ou 
0.61 



~ .. 
•. 

Soutt.m Bell - Plorlda 
Attacmmt 1.1 
f'lllel4 of 21 

JIIODUCTS POlt !U IWIDICAPPED T-91-311 
~· DRJi8a IASB OPl'IOif 
nw~ a 
IIUaD _,.. C:W&OL 
... ft 

~ao laftallation aate 
ft!ao c.o. ' tte.t aate 
~ao .. iatenanoe aate 
8alu 'faX Pactor 
GZ'OU -.oeiDta Factor 
DiRDIIDt aate 
&caaant 
Adldaiet:ntioa Pactor 
I.UII a.o.dS ... Pactor 
!.and AllnUal co.t · Pactor 
utiliaatioa Factor 

~lao Field 8oura 
~lao c.o. ' tteat Boura 
~lao Clerical 8oura 
.-.J.ao Snginearillg 110ura 

.-wu, 

~oo Field IIOura 
~ao c.o. ' ftat lloura 
~ao Clerical 110ura 
~lao Snginearing lloura 

u.aL IIUift'DAIICa 

~lao Field aoaz. 
~lao c.o. ' tte.t Boun 

ww 
.. terial co.t 
8tock Factor 

0 
0 
0 

0.0513 
0.0151 
0.1352 
2311C 

0.0347 
0 
0 
1 

0 
0 

0.25 
0 

0 
0 

0.25 
0 

0 
0 

43.75 
0 

LYlad latl. Factor fraa na 
LYlad latl. Factor fraa nil 

12.5 
4.47 .•.• , 

-14-

COST STODY 
COMPAMY 
WORJCPAPER 
PAGE 

9l0674 
SOU'l'BERN BELL 
20 

DATE 
4 OF 10 
5-6-91 

'l'elco Clerical Rata 
'l'elco JtelloYal Rata 
'l'elco Bngineering Rate 
other Tax Factor 
coat of lloney 
Iliac. co-on Bq. ' Pwr 
SUpply Bxpenaa Factor 
OUtaiile Vend ~ Factor 
Building Loading Factor 
Bldg Annual coat Factor 
Maintenance Factor 

Vendor Labor Charge 
Vendor E:r!. Charge 
other Coa 

Vendor Labor Charge 
Vendor ::rr· Charge 
other coa • 

Telco Clerical Houra 
Maintenance Material 

t Year• to Spread Coata 
Mon-Recurring Expenae 

1. 0694 
1.0516 

27.69 
0 
0 

0 . 0121 
0.1352 

0 
0 
0 
0 
0 
0 

0 
0 

1.9 

0 
0 

1.9 

0.01 
0.29 

1 
0 



.. Soutt.m 1111 - Florida 
Att8cDaat 1.1 
fllt15 of 21 

JlllODOCTS POJt '1'IIE IWIDICAPPED T - 91- 3 11 

DIVDBIIIII 
VDDOa ULUIIG 
ftLCO 111ft'. DGit. AIID LUOR COSTS 
ftLCO ltDIOVAL DIGa. AIID LUOR COSTS 
VDDOa UD OIW ltiiiOVAL CIIUGB8 
IIUC. CIC Ill ell 8QUIP. I JIOIID 
M 1"BX ... ,....,_ 
a'IOCit......a 

!VDL AAJ1JftSD lfiD'IIIBft 

u.ru, OI'DU'DIG COft8 
IIUIIBIWICS 
UIII.I.,_.ft¥8 DJIDISB 
AD ~ I 'O'lilllll DDS' 
LUI) --.u. COft 
8UII.DDG UIIUAL COft 
OUftia. VDDOa :IDSIISB 

!VDL AaUAL Ota&t'DIG COSTS 

CAPUAL a.n 
....acD!'IC. 
con' OP .... (JtftUD) 
~IJ'U 
~ (G81LC, ftC.) 

!VDL a.aAL CAPD'AL C08'I8 

.. lilLY IJIOI'AY 
!OrAL .. lilLY CAPJIJ'AL COSTS 
IJOI'AL .. lilLY OPDATDIG COSTS 

~coen 
~DHIIID 
.. lilLY aauiV. OP IIOIIUCUIUtiJIG COSTS 

!VDL ~ .. lilLY COS'fS 

IIUIIBIWICS CALCUJ.A!'IC*S 
calculated vitb Mintenance factor 
calculated vitb !'elco annual aaint. boura 

-15-

COST STUDY 
COMPANY 
WOJtDAPER 
PAGE 

910674 
SOU'l'IIDN BELL 
20 
5 OP 10 
5-6-11 .. TB 

$340.64 ~~~ $7.33 
:7.33 (31 2.14 (4 
$0.00 l:J $17.47 
:o.oo ~~J o.oo 

$375.71 (I) 

$1.81 H~J $13.17 
$4.55 lt~J $0 . 00 
:o.oo (14) o.oo (15) 

$19. 53 (16) 

$62.63 (17) 
$35.80 (18) 
$16.23 111) 
$2.12 20) 

$116.71 (21) 

,1.73 
1.63 

(22J 
(23 

$11.36 (24) 

,o.oo o.oo (25) 

$11.36 (26) 

,o.oo 
1.81 



;-.t'llti*D III.U - I'Jor1da 
Att~t E.l 
,.16 Of 21 

ftODUCft .... UDJCAPnD T - 91 - 3 1 1 
.IPCU DNIS& '''U OPl'IOII 
Dml J 
Vl4ttUSC 
!'DO 200 

tteloo Fi.eld lloun 
twl.CJO c. o. ' t'e8t lloura 
t'eloo ClU'loal lloura 
tteloo 8Diiaeer1Dg 11oun 

...WAL 

tteloo Field 11oun 
t'eloo c. o. I IJ'eat Boura 
tteloo ClU'ioal 11oun 
t'eloo 8Nineerint Boura 

a.uAL IIUIIBMIICB 

t'eloo Field Boura 
t'elco c.o. I ~feat Boura 

OIW 

.. tarial co.t 
atock Factor 

0 
0 
0 

0.0513 
0.0151 
0.1352 
2Jl1C 

0.034'7 
0 
0 
1 

0 
0 

0.25 
0 

0 
0 

0.25 
0 

0 
0 

31t 
0 

LYlad lftfl. Factor froa FER 
LYlad Jntl. Factor froa n11 

CAJICOn' FAC'IOit8 

16.67 
4.32 
t.53 

-16-

.106'74 
80UiiiiD 8LL 
20 
6 OP 10 
5-6-tl 

!'eloo Clerical Rate 
'l'elco Jteaoval Rate 
'l'elco BngineerincJ Rate 
otber Tax Pactor 
CO.t of Jloney 
Kiac. COIIaon Bq. 6 Pvr 
SUpply Expense Pactor 
OUbide Vend ~ Pactor 
luildift9 Loading Pactor 
Bldg Annual coat Factor 
Kaifttenance Pactor 

Vendor x.bor Charge 
Vendor :lr. Charge 
otber coe • 

Vendor x.bor Cbarc)e 
Vendor Enfr. Charge 
other c:oe • 

Telco Clerical Hour• 
Maintenance Material 

t Year• to Spread C:oete 
Mon-Recurring Expenee 

1.0694 
1.0586 

2'7.6t 
0 
0 

0.0121 
0.1352 

0 
0 
0 
0 
0 
0 

0 
0 

2.'71 . 

0 
0 

2.78 

0.01 
1.42 

1 
0 



Scuthem Bell - Florida 
AtwcMmt 1.1 
fllel7 of 21 

JIRODUCTS POR '1'IIE JWIDICAPPED T- 91- 311 
GIDICAP oot'JIOfi: lAS. OPl'IOII 
I'l'BII .. 
Ullftt&ftC 
lfDD 400 

VDDOR ULLIIIG 
ftLCO Dftl. DGR. AIID LUOR COSTS 
ftLCO ...wAL DGR. AIID LUOJt COSTS 
VDDCM AIID OIW ...wAL C"utGBS 
IIUC. aDIIIO. 8QU%P. 6 I'OW&R 
M'" ftX ., .. LY WaJ\WM_tllil •• 
81'0CS ....... 

toDL ADJU8BD DIVa~ 

...., OJIDA!'DG C08ft 
~ 
~ftftDP-• 
AD VAU.. 6 'OIW 'f&DS' 
LUD ..UU. COft 
8UJtDDG IIIIIUAL COft 
ounu. vuuoa DPDI8E 

toDL AaUAL OPD&ftiiG COSTS 

CAPr&L COft8 
.....cl&lf!C* 
con' OP ... y 
DICOla !'AX 
OIDR (Gil!'ILC, ft'C.) 

toDL AIIIIUAL C&Prl'AL COSTS 

....aJDDG CO.ft 
~aa.sa . 
.. i&LY ~IV. OP IIOIIUCUJtltiiiG COSTS 

toDL ~ .. fBLY C08ft 

DIII'niiAIIC:. ~'1'10118 
calCillated vitb -intenance factor 
calculated vitb Telco annual -int. 

-17-

boura 

COST STUDY 
COIIPANY 
WORKPAPD 
PAGE 

910674 
SOUTIIERN BELL 
20 
7 OF 10 
5-6-91 DATE 

$377.69 (1J $7.33 (2 
17.33 UJ 2.94 
$0.00 (5) 

$19.38 (6) 
:o.oo o.oo I'> 8) 

$414.67 (9) 

$1.81 (10) 
$14.54 (11) 
$5.02 (12~ 
$0.00 (13 
$0.00 (14) 
$0.00 (15) -· ---------$21.37 (16) 

$69.12 (17) 
139 . 52 (18) 
17.91 (19) 
$2.34 (20) ------$128.89 (21) 

$10.74 (22~ 
$1.78 (23 -----$12.52 (24) 

:o.oo o.oo (25) 

$12.52 (26) 

:o.oo 
1.81 



• Sautt.m a.u - Florida 
AttaJ-•t 1.1 
~18of21 

JlltODUCTS POR 'ftiB IIAifOICAPPBD ·r- 91- 311 
GDC&P DIUi'SI L&UB OftiOII 
l'lal 4 
1JI4IMftC 
!'DO 400 

'l'eloo In8tallation aata 
'l'eloo c.o. ' t'e8t Rate 
'l'eloo .. ~ aata 
8al• ftX Pact:or 
~ lt8oeiDta Pactor 
Diaoouat aata 
aaaaaat 
Adai.n1at:nt1GD Paator 
Land LMdl~ Pactor 
l.and AMitalil co.t Pactor 
utiliaation Pactor 

IJIS"Ail,Aft(ll 

'l'eloo Pield IIOura 
'1'8100 c.o. ' ft8t IIOUra 
'l'elco Clerical 11aura 
'J'elco Dlgi.Deerlng .Jiaura 

ltDIW&L 

'l'elco Pield Boura 
'l'eloo c.o. ' t'e8t Boura 
ftlco Clerical llaun 
ftloo Da~laeerlng Boura 

~ 8Dft'BDIIC'B 

ftloo Field 11oura 
ftlco c. o. ' ft8t Boura 

Oiii&R 

0 
0 
0 

0.0513 
0.0151 
0.1352 

2311C 
0.0347 

0 
0 
1 

0 
0 

0.25 
0 

0 
0 

0.25 
0 

0 
0 

.. tarial CO.t 354 
atoclt Pactor o 
INlact Xllfl. Pactor fi'Oil na 
INlact Xllfl. Pactor troll PDf 

Inveat.ut ~:MPreciation 
Inv•t.eat IDCGIIe !'ax 
Inv•t.pt CO.t of lloney 

16.67 
4.32 
1.53 

-18-

COST STUDY 
COMPANY 
WORDAPER 
PAGE 

110674 
SOOTIIDN BELL 
20 

~TZ 
I OF 10 
5-6-11 

'l'elco Clerical Rate 
'l'elco a.-oval Rate 
ftlco BncJineerift9 Rate 
other !'ax Factor 
CO.t of Money 
Iliac. co-on Bq. ' Pvr 
Supply Bxpenae Factor 
OUtaide Vend ~ Factor 
Building Loading Factor 
81~ Annual coat Factor 
.. intenance Factor 

Vendor Labor CharcJe 
Vendor Zngr. Charge 
otber coat• 

Vendor Labor Charc)e 
Vendor ZnQr. CharcJe 
otber coat• 

!'elco Clerical Hour• 
Maintenance Material 

t Year• to Spread Coat• 
Non-Recurring Expenae 

1.0694 
1.0586 

27.69 
0 
0 

0.0121 
0.1352 

0 
0 
0 
0 
0 
0 

0 
0 

2.78 

0 
0 

2.78 

0 . 01 
1 . 42 

1 
0 



• Scutt.m Bell - Florida 
At~tB.l 
Plle190f21 

l'ltODUCTS l"'R THE HANDICAPPED T-91-311 
GDCAP OUI'IVtSI LBUB OPl'ION 
Iftll 5 
ftL-Dn 
ftl.tDIIC*B 88'1' 

VDDOa 8ILLIIIO 
· ftLCO 111ft. .... AlfD LUOR COSTS 
ftLCO JtiiiOVAL DGR. AlfD LUOR COSTS 
VDDCR UD OW JtiiiOVAL CIWtGBS 
IIUC. ~111011 ~P. 6 IORR 
QIMftX 
8UHLY DPD., ........ 
stoCK arun 

IJOBL ADJUftBD DIVD!IIDIT 

a.aL OJIDU'DIG C:O.ts 
IIUIIftDIICB 
AmiDiftttATIVII DPDSB 
AD DU.. 6 'OIW TAXES' 
LUD a.uAL con' 
8UIU)DIG AIIIIUAL c:o.T 
OUI'ai .. VDDOa anua 

TOTAL AIIIIUAL OPDATDIG COSTS 

CAPiftL CO.ts 
aDDCDftC* 
c:o.T OP ..a (aatUD) 
IIKDia ftX 
omaa (8!'6LC, aTe.) 

IJOBL AIIIIUAL CAPITAL C08TS 

TOTAL Wi&LY C08T8 

IIOUaCUDDG COft'8 
~DPDSBS 
Wl&LY ~IV. OP IIOIIUCURRDIG COSTS 

TOTAL ~ .. i&LY COSTS 

IIUft'DWICB CALCUIATIOII8 
calculated vitb .. intenance factor 
calculated vitb Telco annual .. int. hour• 

COST STUDY 
COMPANY 
WORDAPER 
PACE 

t10674 
SOU'l'IIERN BELL 
20 
9 OF 10 
5-6-91 DATE 

$73.02 ~1) $7.33 2) 
,7.33 ~~ J 2.89 roo (5) 

3 . 75 (6) 
o.oo (7) 
o.oo (8) 

$94.32 (9) 

:1.31 (10) 
3.31 (11) 

$1.14 (12) 
$0.00 (13) 
:o.oo (14~ o.oo (15 -- -$5 . 76 (16) 

$18.86 (17) 
:8.73 (18) 

3.96 ~~~J $0.59 ---- -
$32.15 (21) 

12.68 
0.48 

~22) 
23) ----- $3.16 (24) 

$0.00 
$0.00 (25) -··· $3.16 (26) 

:o.oo 
1.31 



• 
Southlm Bell - Flcdda 
Attact.nt 8.1 
.... ~of 21 

PllODUCTS POR 'liD HANDICAPPED T-91-311 
GDCAP DPUi8: I.DSB OPl'IOII 
DWI5 
~ .... 
~..., 

lfelco blltallation aate 
lfelco c.o. ' !'e8t aate 
lfeloo .. ilateDanae aate 
.. 1_ ftx ractor 
GI'Oea a.oeiDt8 Pactor 
Dlaoouat aate 
AaaouDt 
Adltlni.U.tion Pactor 
Land t.o.dl~ ractor 
Land Annual ca.t Pactor 
utlliaation Pactor 

lfeloo Pield Boun 
lfeloo c.o. 1 '~'eat 80UZ'8 
!'eloo Clerical lloun 
tteloo ..,lnaaring 11oun 

UIIOVAL 

lfelco Pield 11oan 
lfelco c.o. 1 !Wet Boun 
twlco Clerical Boun 
ttelco bgifteering 11oun 

AIIIIUAL IIUift'DWICB 

!'eloo Pield lloun 
!'eloo c. 0. 1 !Wet llouz'a 

OiW 

0 
0 
0 

0.0513 
0.0151 
0.1352 

2311C 
0.0347 

0 
0 
1 

0 
0 

0.25 
0 

0 
0 

0.25 
0 

0 
0 

.. terial coat 66.25 
atoet rector o 
LYlad lnfl. Pactor fraa nR 
INlad lllfl. Pactor fraa PDf 

C&JICOft PAC!OM 

lnvut.ant Depreciation 20 
lnvut.ant lr.cc.a Tax 4. 2 
lnvut.ent co.t of lloney t ~ 26 

-20-

COST STUDY 
COMPANY 
WORICPAPER 
PAGB 

910674 
SOUTIIBRN BILL 
20 

O.TB 
10 OF 10 
5-6-91 

Telco Clerical Rata 
Telco ~al Rata 
Telco J:nglnaaring Rata 
other Tax Pactor 
Coat of llonay 
Iliac. Ccmaon Bq. I Pvr 
Supply Bxpanaa Pactor 
outaida VaneS ~ Pactor 
luildinq Loading Pactor 
Bldg Annual coat Pactor 
Maintenance Factor 

Vendor Labor Char9• 
Vendor Bngr. Char9• 
other Coat• 

Vendor Labor Charge 
Vendor Bngr. Charge 
other Coat• 

Talco Clerical Hour• 
Maintenance Material 

t Yaara to Spread Coata 
Mon-Racurring Expan•• 

1.0694 
1.0586 

27.69 
0 
0 

0.0121 
0.1352 

0 
0 
0 
0 
0 
0 

0 
0 

2.73 

0 
0 

2.73 

0.01 
0.95 

1 
0 



Southern Jell - Florida 
AttaehMnt 1 . 1 
Pqe 3 of 21 

PllODUCTS fOR THE HANDICAPPED 

8u.ARY OP RESULTS 

UDI DBSCRIPl'ION --- --~----------
1 Clarity Vola.. COntrol Telephone Set 

2 _.lkar Vola.. Control Bandaet 

3 Ultra~ ~ 1200 

• Ultratwc ~ f400 

5 'fel-EaH (Bi9 Button) Telephone Set 

COST STUDY 
COMPANY 

PAGE 
DATE 

LEASED 
MONTHLY 

COST -------
$3 . 82 

$1.85 

$11.36 

$12.52 

$3.16 

910674 
SOtJ'l'IIERN BELL 
1 OF 1 
5-6-91 

SALE 
TOTAL 

COST -----
$114.73 

$58". 48 

$365.90 

$404.86 

$84.13 

~ 1. !be Above coata are baaed on three year (1991 throuqh 1993) 
~bell •terial pricu. 

HOT~ a. Tbe aboYe •Lea.ad .antbly coat• include cost of money as ahown 
below by it-. 

ITD: COST OF"MONF.Y 

1 Clarity Voluae COntrol Telephone Set $0.99 

2 W.lker Vola.. Control Bandaet $0.56 

3 UltraTec ~ f200 $2 . 98 

• Ul traTec TDD f400 . $3 . 29 

~ Tel-Eaae (Big Button) Telephone s-.t $0.7 3 

-21-



• 

•· ·ry of ~ta - 8out.bern .. 11 

Portable C ~ & aloationa 
'fezwinal for Deaf or 
.., •• cb Illpaired 

LeaH 
llonthly 
CO.t 

''·'' 

Southern lell - Plorida 
AttaebMnt 1.2 
.... 3 of 16 

Study No. 900925.2 
PaCJe 1 of 1 
Date: January 21, 1991 

Sale 
Total 
Co•t• 

$338.33 

~: ~ above •LeaH Monthly Co•t• include• a co•t of aoney 
o~ cment of f2. 7t. 

-22-


