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BEFORE THE FLORIDA PUBLIC SBRVICB COIIKISSION 

In re: Request for waiver of 
Rule 25-24.515(3), (4), and (6) , 
for prison installations, by OWN 
OWN PHONE CENTER, INC. 

) 
P.A.C.,) 
YOUR ) 

) ________________________________ ) 
DOCKET NO. 900242-TC 

ORDER NO. 25027 

ISSUED: 9/9/91 

The following co-iaaionera participated in the disposition of 
this matter: 

THOMAS 11. BBAitD, Chair.an 
J. TDRY DBUON 

BB'l"l'Y BULBY 
IIICIIABL licit. WILSOII 

NO'l'ICI OP PIQPQIID IGINCY ACTIQN 
OBDIR QRU'UIIG RIJLI 1fAXDR 

BY THE COMMISSION: 

NOTICE is hereby given by the Florida Public Service 
Commission that the action diacuaaed herein is preliainary in 
nature and will becoae final unl .. a a peraon whose interests are 
adversely affected files a petition for a foraal proceeding, 
pursuant to Rule 25-22.029, Florida Adainiatrative Code. 

on January 16, 1990, own Your own Pbone centers, Inc. (PCI or 
the Company) filed a petition for waiver of Rule 25-24.515(3), (4), 
and (6), Florida Adainiatrative COda, which provides: 

( 3) Bach telephone station shall perai t access to the 
universal telephone nuaber 1191111 , where operable, without 
requiring the uae of a coin, paper aoney or a credit card. 
Where such nuaber is not operable, the stations shall permit 
access to a local exchange co.pany toll operator under the 
same conditions. 

(4) Bach telephone station shall, without charge, permit 
access to local directory aaaiatance and the telephone number 
ot any person responsible for repair• or refunds but may 
provide access by coin return. Any long distance directory 
assistance charges applied to the pay telephone service 
company may be pasaed on to the custoaer. 

(6) Each telephone station which provides ace••~ to any 
interexchange coapany awat provide access to all locally 
available interexchanqe coapaniea. 
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• 
In its petition, PCI propoaed the following restrictions to 

its payphonea in penal institutions: no access to 911 service or 
directory assistance; denial of aoce s t o all locally available 
interexchange carriers; no credit card or coin calla; and liaited 
duration of calla. PCI also indicated tbat the inmates will dial 
O+NXX+XXXX+1 tor calla vitbin the boae area code and 
O+NPA+NXX+XXXX+1 tor other toll calla. PCI baa indica teet that the 
presubscribed interexcbancJe carrier tor ita payphonea will be 
southernNet. All intraLA~A traffic will be routed to the 
appropriate local exchange coapany. 

By Order No. 24101, iaaued February 14, 1991, we determined 
that the non-local exchange pay telepbone providers (NPATS) could 
apply certain restrictions to their pay telephone stations, where 
appropriate, in contin ... nt tacilitiea. Those restrictions 
include: 

1. NPATS providers aay deny ace••• to 911 and 411 calls. 

2. NPATS providers aay deny access to all locally available 
interexchange carriers. 

3. A limited tiae duration of 15 minutes aay be placed on 
all calla. But, notice of disconnect auat be aade ~::-ior 
to teraination of call. 

4. NPATS providers placing a debit card phone in confinement 
facilities aay charge no .ore than $1.00 for local calls. 

5. NPATS aay charge no aore than the appropriate AT'T time­
of-day rates, plus operator charges. 

We believe PCI 'a request for rule waiver is appropriate; 
however, we find that the waiver shall be subject to two 
limitations. First, this waiver shall apply only to payphones 
located in penal institutions. Additionally, since access to 
interexchange carriers is restricted to SoutherNet, until the new 
end user rate caps set by Order No. 24101 go into effect, PCI shall 
charge no more than the AT'T direct distance dialing tiae-of-day 
rates plus operator charges for interLATA calls. These limitations 
are consistent with our previoua decisions regarding payphones 
located in penal institutions. 



ORDER NO. 2 502 7 
DOCKET NO. 900242-TC 
PAGE 3 

Finally, the Co.pany ha• r eque•ted our perai•sion to block 
zero minus (0-) calls originati•4 from it• payphones located in 
confinement facilities. By Order No. 23506, issued September 19, 
1990, in Docket No. 900286-TC, we a~p oved •ucb a request by Altus 
Technoloqies, Inc. Here, PCI •tat .. that auch action ia necessary 
to minimize fraud, •ince the proper answer aupervision is not 
available. In previou• rule waiver•, we have given prison 
administrators •ome dagr .. of latitude in defini119 the type of 
telecommunications •ervice believed appropriate for their 
facilities, given the unique conditions that surround the 
confinement facility environaent. 

Pursuant to our authority under Section 364.3375, Florida 
statutes, we hereby approve PCI'• request for waiver of Rule 25-
24.515(3), (5), and (6), •ubject to the above limitations. In 
addition, we find it appropriate to qrant PCI's request to block 
all o- calls originating froa ita payphones in penal institutions. 

Based on the foregoing, it ia 

ORDERED by the Florida Public Service Commission that OWn Your 
own Phone Centers, Inc.•• reque•t for waiver of Rule 25-24.515(3), 
( 4) , and ( 6) , Florida Adainiatrati ve Code, is hereby approved 
subject to the limitations contained in the body of this Order. It 
is further 

ORDERED that OWn Your OWn Phone Centers, Inc. is hereby 
granted the authority to block all zero minus (O-) calls 
originating froa its pay telephone• located in penal institutions. 
It is further 

ORDERED that our actions described herein shall become final 
and this docket shall be closed following expiration of the protest 
period specified below, if no proper protest to our proposed agency 
action is filed in accordance with the requirements set forth 
below. 
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By ORDER of the Florida Public Ca.aiaaion, this 9th 
SEPTEMBER 1991 -----

( S E A L ) 

ABG 

NOTICE OF rtnmfER PRQCIIDIIICjS OR JVQICIAL REVIEW 

day of 

The Florida Public service ca.aiaaion is required by section 
120.59(4), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of ca.mission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and tiae lillita that apply. This notice 
should not be construed to aean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

The action proposed herein is preliainary in nature and will 
not become effective or final, except as provid&d by Rule 25-
22.029, Florida Adainiatrative Code. Any person whose substantial 
interests are affected by the action proposed by this order may 
file a petition for a foraal proceeding, as provided by Rule 25-
22.029(4), Florida Administrat~ve Code, in the form provided by 
Rule 25-22.036(7)(a) and (f), Florida Adainiatrative Code. This 
petition must be received by the Director, Division of Records and 
Reporting at his office at 101 East Gaines Street, Tallahassee, 
Florida 32399-0870, by the close of business on 

9/30/91 
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In the absence of such a petition, this order shall become 
effective on the day subsequent to the above date as provided by 
Rule 25-22.029(6), Florida Administr~tive Code. 

Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 

If this order becOJWas final and effective on the date 
described above, any party adver-ly affected aay request judicial 
review by the Florida supreae Court in the case of an electric, gas 
or telephone utility or by the Firat Diatrict Court of Appeal in 
the case of a water or sewer utility by filinq a notice of appeal 
with the Director, Division of Recorda and Reporting and filing a 
copy of the notice of appeal and the filing fee with the 
appropriate court. This filing auat be coapleted within thirty 
(30) days of the effective date of this order, pursuant to Rule 
9.110, Florida Rules of Appellate Procedure. The notice of appeal 
must be in the form specified in Rule 9.900(a), Florida Rules of 
Appellate Procedure. 



TO: 

FROM: 

RE: 

MEMORANDUM 

Septeaber 6, 1991 

DIVISION OF RECORDS Alii) RJII>.>R'l'ING I 1-;3:.. 
DIVISION OF LEGAL SERVICES (GRBEN)ll\ () 

DOCKET NO. 900242-TC 

------------------------------~~-----------------~-!.J?-~:2 ____ _ 
Attached is a NOTICE OF PROPOSBP AGBNCY ACTION ORDER GRANTING 

RULE WAIVER in the above-referenced docket, which ia ready to be 
issued. 

ABG/mqf 
Attaclulent 
c c : Division of co-unications 

900242a.mqf 
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