
..,_. 'ftiB FLORIO. PUBLIC SBRVICB COMMISSION 

In n: Jtetition for waiver of portions 
of aectiaa 364.3375, F.S., and Rule 
25-2t.511, F.A.c., regardiD9 proviaion 
of pay talepbone aervice to inaatu at 
penal ta.titutioaa, by II01ml AIIBRICAM 
lfi"1 •arxw, DC. 

) 
) 
) 
) 
) 
) 
) 

DOCICBT NO. 910739-TC 

ORDER NO. 25030 

ISSUED: 9/9/91 

'lbe folloviD9 co.aiaaionera participated in the diaposition of 
tbia -ttar: 

~ II. BBARD, Cbairaan 
J. 'rBRRY DBASON 

BBTTY BASLBY 
IIIaiABL licK. WILSON 

IQIUCI or PIQPQID AGIIICX ACTION 
CP!!JB .NIUIICj RIJLI QIYIR 

BY '1118 «11118810.: 

~CB i8 berebr 9iven by tbe Florida Public Service 
ca t•loD t:bat tbe action dbcuaaed herein i• preliminary in 
na~ aad will beca•• final unlua a peraon whose interests are 
acl¥w-ly affeGtecl filu a petition tor a foraal proceeding, 
pur8DaDt to IUle 25-22.029, Florida Adainiatrative Code. 

Oft 3Uly 1, 1991, IOrtb Aaerican Intelecoa, Inc. (NAI or the 
oCCICIIIIIIIIIII••DY) filed a petition for waiver ot Rule 25-24.515(3), (4), and 
(6), Florida Aflelniatrative COde, vbich provides: 

(3) Bacb telepbone atation &ball perait access to the 
uai,...l talepbone m•ber •911•, vbere operable, without 
retUiriD9 tbe uae of a coin, paper aoney or a credit card. 
-..r. •ucb mmber ia not operable, the stations shall permit 
aoa••• to a local exchange ca.pany toll operator under the 
- oanditi.OM. 

(t) Sacb talepbone atation aball, without charge, permit 
aaa••• to local directory uaiatance and the telephone number 
of aar peraan reaponaible for repairs or refunds but aay 
~ide aaa••• by coin return. Any lonq distance directory 
-iatanae c11az9e8 applied to the pay telephone service 
GDflllllleDY -y be pasaed on to tbe cuato.er. 

(6) Baab telepbone atation vbich provides access to any 
~ COIIpafty auat provide access to all locally 
available interexcbaD9e co.paniea. 
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Ill ita petition, IIAI prapo•ecl the following reatriction. to 

ita paftllliaa•• 1a penal u.titution~~: no acceaa to 911 aervioe or 
~ _s..t:anoe, clenial of access to all locally available 
~ carriertal no credit card or coin calla; and limited 
duration of calla. IIAI alao indicated that the inaates will dial 
O+IIXX+JDDCX for local calla and O+IIPA+IIXX+XXXX for toll calls. NAI 
baa IDIII.aatled tbat t:ba sar-ubacribed intarexchange carrier tor its pa,.._•• will lae .:I. All intr.UTA traffic will be routed to the 
appcG~Ciate loaal exabange ca.pany. NAI will provide automated 
oolleat-only aervioe. vben requested by a particular prison 
adllini.trator. 

Jr G&~ .0. 2•101, iaaued r.bruary 14, 1991, we deterained 
tbat traa --loaal .......,_pay telepbone providers (NPATS) could 
apply a.ctalD re.trictiona to their pay telephone stations, where 
appcapciate, 1D oonf~t facilities. Those restrictions 
lBcl ... l 

1. IPA~ prawidera aay deny access to 911 and 411 calls. 

2. •Aft providers aay deny access to all locally available 
intenxcbancJe carrier•. 

3. A lt.lted tt.e duration of 15 ainutea aay be placed on 
all calla. But, notice of disconnect auat be made prior 
to tealination of call. 

•· DA~ provider• placing a debit card phone in confinement 
faailiti• •Y cbarcJe no .ore than $1.00 tor local calls. 

5. •A~ •Y cbar9e no .ore than the appropriate AT'T time­
of-day ratee, plus operator cbarqea • 

.. laeliave IIAI'• request for rule waiver is appropriate; 
~. we find that the waiver shall be subject to two 
liaitatiGDB. Pirat, this waiver shall apply only to payphones 
located ia penal in8titutiona. Additionally, since access to 
1D~ oarrl.-. 1a r•trictecl to IICI, until the new end user 
rate a.pe eet br Ocder •o. 24101 90 into effect, NAI shall charge 
no aace tbaa tbe A~•~ direct diatance dialing tiae-ot-day rates 
plus oper,ator obar9ea for intarLATA calla. These limitations are 
ooaaiat:ent vitb our previous decisions rec)ardinq payphonea located 
1D penal I.Mtitutiona. 
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Finally, tbe co.pany baa requeated our peraiaaion to block 
aero alaua (0-) calla ori9inating froa ita payphonea located in 
confin••nt taciliti... By order No. 23506, isaued Septeaber 19, 
1990, iD Docket llo. 900216-TC, we approved auch a request by Altus 
~lOVi .. , Inc. Bare, MAX atatea that it ia responding to a 
requeat fOE' propaal (ltPP) froa tbe Departaent of corrections. In 
~ioaa rule .. ivera, we bave qiven priaon adainistrators some 
~ of latitude iD defininq the type of teleco-unications 
MZ"Yioe ... lt.ev.d appropriate for their facilities, given the unique 
conditiaaa tbat .urround the confin ... nt facility environment. 

~t to our authority under Section 364.3375, Florida 
statutee, we be&"eby approve MAX'• requeat for waiver of Rule 25-
24.515(3), (5), and (6), aubject to the above limitations. In 
addition, we find it appropriate to qrant NAI'• request to block 
all o- oalla ori91nating froa ita payphones in penal institutions. 

-- on tM forec)Oing, it ia 

GRDIRID bf tbe Florida Public Service co .. iasion that North 
Aaerioan lnteleooa, Inc. '• requeat for waiver of Rule 25-24.515(3), 
(4), and (6), Florida Adainiatrative Code, is hereby approved 
subject to tbe liaitations contained in the body of this Order. It 
ia furtber 

ORDIRID tbat North ~rican Intelecoa, Inc. is hereby granted 
tba autbority to block all aero ainua (0-) calla originating from 
ita pay telepbonea located in penal institutions. It is further 

ORDIRID tbat our actions described herein shall become final 
and tbia docket aball be cloaed following expiration of the protest 
period .,_~ified below, if no proper proteat to our proposed agency 
action 1a filed in accordance with the requirements set forth 
below. 

By ORDD of the Florida Public co-ission, 
&IPJIMIII 1 1991 

(SBAL) 
A8G 



tea •• 25030 
110731-TC 

IIOTICI or IQ*1'BIB PRQCimiNGS QR JUQICIAL REVIEW 

~ Plorida Public Service eo.aiaaion ia required by section 
120.51(•), Plorida Statut-, to notify parties of any 
aclainiatrative beariDCJ or judicial review of co-ission orders that 
ia available under section. 120.57 or 120.68, Florida Statutes, as 
vall u tba proceduru and tt.e li.aita that apply. This notice 
.a.Gald DDt be GOII8trued to ~ all request. for an adaj.nistrati ve 
Mariag • judicial review will be granted or result in the relief 
aoupt. 

~ aation pcopo•ed berein ia preliainary in nature and will 
not Ilea•• effectift or final, except aa provided by Rule 25-
22.021, WloL-ida Adltlnlatrative Code. Any person whose substantial 
in~ are affected by the action proposed by this order may 
file a petition for a foraal proceeding, as provided by Rule 25-
22.029(•), Plorida Adainiatrative Code, in the fora provided by 
Rule 25-22.036(7)(a) and (f), Plorida Adainistrative Code. This 
petition~ be recei.....S by tba Director, Division of Records and 
8elartiag at bia office at 101 ... t Gaines street, Tallahassee, 
Plorida 32319-0170, by the close of business on 

9/30/91 • 

In tba abaence of such a petition, this order shall become 
effective on tbe day aubaequent to the above date as provided by 
Rule 25-22.021(6), Florida Adainiatrative Code. 

Any objection or protest filed in this docket before the 
1aauanoe date of tbia order is conaidered abandoned unless it 
-tiafi• tbe forecJOiDCJ conditions and is renewed within the 
specified protest period. 

It tbia order ~•• final and effective on the date 
dUCZ'il:led above, any party adverMly affected aay request judicial 
revt.r bf tba Plorida 8Upr- Court in the case of an electric, qas 
or telepbone utility or by the Firat District Court of Appeal in 
tbe caae of a water or sever utility by filinq a notice of appeal 
vitb tba Director, Division of Recorda and Reportinq and filinq a 
copy of tba notice of appeal and the filinq fee with the 
appropriate court. Tbia filiDCJ auat be coapleted within thirty 
(30) day• of tbe effective date of this order, pursuant to Rule 
t. 110, Plorida Rul- of Appellate Procedure. The notice of appeal 
.uat be in tbe fora specified in Rule 9.900(a), Florida Rules of 
Appellate Prooeclure. 



TO: ... : 
U: 

• 
IIIORAIDUI 

Sept .. ber 6, 1991 

DIVISIOII or JtBCORDS AlfD REPORTING 

DIVISIOII or LBGAL SIRVICIS (GRill) 

~---~--~-------------------------------------------~-~~~~--
Attaobed 1• a -.riCI or PROPOSBD AGBICY ACTION ORDER GRANTING 

lliJLB &IVD in t:be above-referencecl docket, which is ready to be 
iuued. 

UG/.,t 
Attadlaant 
ocz Divlaion of ca.aunication. 

1107Jta • .,t 
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